
MINUTES

SELECT BOARD

12/08/2020
Present: Select Board Member Bernard W. Greene, Select 

Board Member, Nancy S. Heller, Select Board Member, 
Heather Hamilton, Select Board Member, Raul 
Fernandez, Select Board member John VanScoyoc

5:00 pm recorded remote meeting via the zoom platform

OPEN SESSION
Question of entering into executive session for the reasons described in agenda items 2 and 3.

Chair Greene declared that the Board will enter into executive session for the purpose to discuss the 
purchase, exchange, lease or value of the real property of the former Newbury College located at 110, 
124, and 150 Fisher Avenue and 146 Hyslop Road, Brookline, Massachusetts, and consider executive 
session minutes because an open session may have a detrimental effect on the bargaining or litigating 
position of the public body. The Board will reconvene in open session.

On motion it was,

Voted to enter into executive session.

Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc 

EXECUTIVE SESSION - REAL PROPERTY

Proposed Executive Session for the purpose of considering the purchase, exchange, lease or value of 
the real property of the former Newbury College located at 110, 124, and 150 Fisher Avenue and 146 
Hyslop Road, Brookline, Massachusetts, and consideration of a potential License Agreement between 
the Town and Welltower Inc. for the use of parking spaces on said real property if the chair declares 
that an open meeting may have a detrimental effect on the negotiating position of the public body.

EXECUTIVE SESSION MINUTES

For the purpose of approving the Executive Session meeting minutes from October 6, 2020.

ANNOUNCEMENTS/UPDATES

Governor Baker held a press conference today on COVID regulations; the Board will be discussing 
it later tonight.
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Hebrew Senior Life held a meeting on some interesting proposals around their Center Street 
property. They will hold another meeting tomorrow night from 6-7pm via zoom.
The transportation Board will hold a meeting on December 14th on transportation issues at the 
gateway East corridor. They will review a significant change for many people, please attend the 
meeting if you can.

PUBLIC COMMENT

1. Danielle DaSilva TMM#16 spoke in favor of keeping meetings virtual during COVID; this has 
been an important tool for residents to get involved.
2. Carolyn Thall TMM16 spoke on concerns on Hancock Village construction. She would like to 
see a community liaison committee. Neighbors are extremely impacted and looking for some 
assistance.
3. Jeff Watcher spoke on the Housing Production Plan and encouraged a robust public 
engagement that would incorporate new voices.
4. Ryan Black spoke in support of the community engagement agenda item and hopes renters 
are incorporated into the discussion.
5. Naomi Swietzer, TMM#10 spoke on the Community Engagements Plan and felt it was not a 
diverse process. She hopes the Housing Production Plan consultant will have a wide experience 
with diversity and consider who will be part of the team to include black and brown people not 
all white members.
6. Bob Lepson spoke on the Community Engagement Plan and the Housing Production Plan and 
to make sure the processes are as inclusive as possible. He supports the Community Engagement 
Plan

MISCELLANEOUS

Question of approving the following meeting minutes:
Monday, November 30
Tuesday, December 1

On motion it was,

Voted to approve the following meeting minutes:
Monday, November 30
Tuesday, December 1
Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc

GRANT
Question of approving the grant from the State's Office of Grants and Research for the Municipal Road 
Safety Program in the amount of $17,980 to fund three new LIDAR handheld units that measure for the 
speed of a vehicle for the Police Department.

On motion it was,

Voted to approve the grant from the State's Office of Grants and Research for the Municipal Road 
Safety Program in the amount of $17,980 to fund three new LIDAR handheld units that measure 
for the speed of a vehicle for the Police Department.
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Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc

GRANT
Question of approving the Edward J. Byrne Memorial Justice Assistance Grant in the amount of $20,000 
for the implantation of training programs for the Police Department.

On motion it was,

Voted to approve the Edward J. Byrne Memorial Justice Assistance Grant in the amount of $20,000 for 
the implantation of training programs for the Police Department.

Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc

GRANT

Question of approving the following grant from the Department of Mental Health in the amount of 
$238,012 for crisis intervention training for the Police Department.

On motion it was,

Voted to approve a grant from the Department of Mental Health in the amount of $238,012 for crisis 
intervention training for the Police Department.

Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc

ALTERNATE MANAGER NETA
Question of approving the applications for Alternate Manager Dahlia Maldonado for NETA at 160 
Washington Street Brookline, MA.

On motion it was,

Voted to approve the applications for Alternate Manager Dahlia Maldonado for NETA at 160 
Washington Street Brookline, MA.

Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc

CALENDAR

COVID-19 UPDATE

Presentation from the COVID-19 Task Force and Dr. Swannie Jett, Brookline Public Health Director, 
on the status of COVID-19 in Brookline and the state.

Dr. Jett, Director of health and Human Services gave a presentation on current COVID activities.

Numbers:
• Positive cases are 855 and increasing
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 Averaging 50 cases per week
• 20-29 year olds are leading in the amount of cases
• cases with minorities are still disproportionate

Vaccinations: 
Massachusetts just submitted their plans on the vaccine rollout; Utah will be rolling out in next few 
days.

• Brookline signed an agreement for the vaccine which will be allocated based on population.  
Healthcare Personnel, Essential Workers/High Risk, and those  greater than 65 years old will be 
vaccinated first

Governor roll back:
The Governor rolled back the regulations to phase three (1)

Restaurants: 
A mask is required at all times unless when eating/drinking; dine in limit is 90 minutes and encouraged 
to dine only with members of the same household, seating space requirements remain the same

Testing:
• Testing remains at the 11 Pierce Street Health Building
• Residents who are insured and are symptomatic will have their tests billed through their 

insurance provider.
• residents in need who are experiencing symptoms or who have come into close contact with 

those who have contracted the virus
• In order to qualify as a close contact, those seeking tests must show documentation from the 

state or local Department of Public Health that indicates they have come into contact with a 
positive case. 

• Face coverings must be worn to the testing site. Service will not be provided to anyone not 
wearing one.

• The cost of testing is $140 for asymptomatic individuals who have not been identified as close 
contacts of a COVID-positive person

The Board asked about testing asymptomatic uninsured residents. Dr. Jett relayed that cost is a factor, 
and insurance companies are denying a lot of submittals. Individuals can pay up front and seek 
reimbursement from their insurance company.

Mr. Kleckner added that Brookline is not on the top of the list for subsidies. We have no community 
hospital. We struggled to find the right testing program, and had to cut the best deal to get this going; 
it is being used extensively. We are working with school surveillance testing; this comes at a great cost, 
and is being reviewed. Mr. Kleckner spoke briefly on the CARES federal funds, those funds expire on 
December 31st and some of the funds were used to fund the testing site, $250k.
  
Outdoor dining:
Mr. Kleckner reviewed that the town has been responsive to restaurants and flexible with altering 
outdoor seating. Restaurants define our retail community, we are worried for them, and many have 
decided they can’t afford to hang on any longer. However we live in New England with extreme 
weather and we are concerned with public safety equipment and workers when the snow starts and 
ice forms. Plows need access and sidewalks need to be cleared. It has been determined:
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•  There are two types of places for outside dining, one on private property expanding onto the 
sidewalk; this does not seem to cause any problems with public access.

• Others have no opportunity other than going onto public sidewalks and public ways; this has 
been expanded to the edge of the sidewalk, street and parking spaces. Those are the 
restaurants we are concerned about.  If they want to do it, we are reluctant to say no. 

• Restaurants using public sidewalks will have to move stuff in and out. Those in the public way 
will require durable structures to prevent snow removal damage.

• We recommend those restaurants to continue if they want, they will need to move back a little 
bit and install concrete jersey barriers.  

DPW Commissioner Erin Gallentine began by indicating the incredible collaboration across the board 
with all Town departments pulling together to support our businesses. Things will be tough as we 
move into the winter season and we are concerned with public safety as it is related to snow removal. 
The barriers now are not protected for winter operations. The only communities that are allowing 
dining to continue outdoors on public ways are Cambridge and Newton. Both requiring restaurants 
move two feet on all sides and installing jersey barriers. The town cannot offer them, but can work 
with restaurants that want to install them. We need to protect the public. We need to make sure we 
can keep our sidewalks free and clear.

Transportation Director Todd Kirrane reviewed the process of reaching out to other communities for 
some input.

Mr. Kleckner added that he is seeking state and federal assistance to support our restaurants.

Director of Economic Development, Kara Brewton, reviewed that all restaurant owners will be notified 
of the requirements. 

The board relayed that they hope local businesses can benefit from this.
Board member VanScoyoc asked if there would be any consideration to move a restaurant from one 
location to another where outdoor seating would be advantageous.
Mr. Kleckner added that these installations will be considered on a case by case basis.

There was no vote

COMMON VICTUALLER/ENTERTAINMENT LICENSE

Question of approving the application of a new Common Victualler for Pho Viet’s I, LLC d/b/a Pho Viet 
at 1022 Commonwealth Ave.  Hours of operation will be Sunday – Thursday 11:00 am to 8:30 pm, 
Friday – Saturday 11:00am – 9:30pm. Seating will consist of 30 seats.

Question of approving the application of an entertainment license for Pho Viet’s I, LLC d/b/a Pho Viet at 
1022 Commonwealth Ave.  Entertainment will consist of radio, recorded music, and movies Sunday – 
Saturday 11:00 am to 9:30pm.

Owner May Honey Tin explained that they were located down the street in the food court. She 
reviewed the seating capacity and the proposed hours. They are considering delivery and have a 
dedicated parking spot out back.
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Attorney Adam Chu, reviewed the restaurant operators qualifications and experience with dealing with 
COVID at their other location. The restaurant will only be offering take out at this time. Eventually they 
will offer dine in service. 

On motion it was,

1. Voted to approve the application of a new Common Victualler for Pho Viet’s I, LLC d/b/a Pho 
Viet at 1022 Commonwealth Ave.  Hours of operation will be Sunday – Thursday 11:00 am to 
8:30 pm, Friday – Saturday 11:00am – 9:30pm. Seating will consist of 30 seats.

2. Voted to approve the application of an entertainment license for Pho Viet’s I, LLC d/b/a Pho 
Viet at 1022 Commonwealth Ave.  Entertainment will consist of radio, recorded music, and 
movies Sunday – Saturday 11:00 am to 9:30pm.

Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             

SANCTUARY MARIJUANA LICENES (RETAIL) LICENSE RENEWAL AND SITE PLAN REVIEW

Site plan review and review and possible vote on the renewal application and license conditions pertaining 
to the Marijuana Retail License held by Sanctuary Medicinal, 1351 Beacon Street.

Planner Maria Morelli reviewed the site plan is a requirement of the licenses conditions. 
This report confirms that the licensee participated in an annual site plan review with Town Departments 
including Police, Health, Fire, Transportation, Building, and Planning in fulfillment of its license conditions. 
The licensee is compliant with state and local regulations. In addition, Staff is not recommending 
modifications to the license conditions. As part of its ongoing monitoring of the licensee’s operations, 
staff confirms that licensee has been responsive to corrective actions and has incorporated updates to its 
business plan and protocols as recommended.

Lt. Cullinane provided his review:
Lt.  Cullinane has continued to have open lines of communications with representatives of Sanctuary 
Management Team, in particular, David Kimmel, Director of Business Development to discuss the overall 
security of the dispensary and to deal with “Quality of Life” issues that have arisen in the adjoining 
neighborhood with the advent of the dispensary opening. When issues arise, the Management Team has 
worked with the police department to resolve these problems as they occur.

Lt. Cullinane’s report includes:
• Qualifications and Training
• Marketing and Advertising Requirements
• Security Plan
• Recordkeeping Procedures
• Dispensing Procedures/Restricting Access to those 21+
• Prevention of Diversion
• Customer Demand Management
• Hours of Operation
• Transportation Procedures of Marijuana Products
• Traffic Management Study / Parking
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• Alarm System / Unauthorized Access Prevention / Video Monitoring
• Storage of Marijuana
• Customer Demand Management

Board member Fernandez asked about the diversity plan.

Attorney Jeffery Allen responded that they have only been open since August and the diversity plan is 
not where we wanted it to be. 
Ms. Morelli added they asked for how they implemented the diversity plan, we were not asking for 
specifics, going forward we will check in on this mid-year. 

David Kimmel, Business Development for Sanctuary Medicinal gave a review of their diverse workforce.

Board member Fernandez spoke on diversity to be included in employment, contracting and investment.

Attorney Allen added one issue they faced is the reluctance in the COVID era for staff to take public 
transportation. We found that shift at the beginning of COVID.  This has been a negative in terms of 
recruitment of a diverse work force. We are more diverse than the community, but that is the beginning 
point not an end point. The art gallery aspect has been positive, and they have been impressed with the 
collaborative effort of town staff to give us the tools necessary to succeed. 

Chair Greene would like them to have on their radar screen his concern on the utter failure of cannabis 
establishments to carry out the mandate to make sure opportunities to own these establishments are 
given to the black and Hispanic community’s due to the unfairly incarceration for marijuana.  Legislation 
said we will make up for that by providing those communities access into this business. Ownership and 
management of this company is basically all white.

Mr. Kimball responded they are sensitive to that and keep working towards that.

The Board spoke on complaints with NETA going down, most likely due to business operational changes 
due to COVID. It was also noted that now competition is emerging.

 On motion it was,

 Voted to approve the renewal application and license conditions pertaining to the Marijuana Retail 
License held by Sanctuary Medicinal, 1351 Beacon Street. *With the condition of a mid-year 
collaborative meeting with the Office of Diversity, Inclusion and Community Relations to review their 
diversity plans for the final six months.

Aye: Bernard Greene, Nancy Heller, Heather Hamilton, Raul Fernandez, John VanScoyoc

BOARDS AND COMMISSIONS - INTERVIEWS

The following candidates for appointment/reappointment to Boards and Commissions will appear for 
interview:

Small Business Development Committee
Colleen Suhanosky
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Andrew Wiener

Colleen Suhanosky is the owner of Riffullo Café on Cypress Street. A small business owner for 
seven years now. She spoke on her struggles to become part of the larger group of business 
owners, and feels like she is on her own in the Cypress Street neighborhood. She would like to see 
more connections made and share a vested interest with each other. Support each other to 
become more profitable and successful. She would like to see more sidewalk activity and space to 
walk and connect with each other while providing more character to the neighborhood. She is 
Interested in women becoming business owners and promoting a vibrant streetscape. Ms. 
Suhanosky gave a brief review of the challenges of running a restaurant during the COVID crisis. 
Riffullo Cafe has been recognized for their sustainability efforts.

Andrew Wiener’s father started Café Shalom 45 years ago in Brookline. He became involved in the 
business over thirty years ago in a basement on Harvard Street. He would like to join the small 
business committee to help businesses connect with the town. A lot of small businesses don’t have 
the resources or knowledge of what has to be done; he has been assisting his business neighbors 
with that. He spoke about the COVID challenges and how he had to lay off over 50 people, some 
which have been with him over 25 years. The catering business has declined due to cancelled 
events. He spoke briefly on being a property owner and the challenges of paying rents and 
mortgages during COVID.

COMMUNITY ENGAGEMENT PLAN

Presentation from Mariah Nobrega, Diversity Inclusion and Community Relations Commissioner, on the 
proposed Community Engagement plan.

Mariah Nobrega presented the Community Engagement Plan. 
Timeline: A year ago Town Meeting supported a Community Engagement bylaw. Last winter a committee 
was established.  The hiring process has been initiated for a Community Engagement Organizer 

Bylaw: Purpose: 
 To engage community inhabitants and community resources
 Engage a broader diversity of community
 Increase public accountability of government
 Ensure that the Town proactively and more efficiently responds to the needs and priorities of its 

inhabitants.

 Outreach, Consult, Involve, collaborate, Shared Leadership

Ms. Nobrega reviewed the timeline and plan outline. 

Board member Fernandez noted that he appreciates this being moved forward. He asked what the 
difference is between departments and Boards and Commissions. Commission/committee members are 
volunteers with limited time challenges with work and volunteer commitments and interested in 
community engagement; town staff is committed to working days; what might this look like for the 
volunteers, what is fair to ask of them? 
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Nobrega not ask to contribute more hours but how to be intentional in our plans. Maybe not hold 
meetings at town hall maybe within the community. There will not be one perfect answer we will build 
off each other’s efforts.

Board member VanScoyoc added the he resists what he regards as bureaucratic problems that may be 
resolved in an instant by doing something practical. We all agree it is desirable to have a more engaged 
community involved with the activities of town hall and government. Now we are passing a new bylaw 
setting up a new process, setting up new requirements for Dept heads and staff and making them 
answerable for a check the box exercise annually. If that’s what it took to get a community more 
engaged they could be doing that now. Why is that not being done?  What I see instead is a lot of time 
and work done to solve the problem, but don’t see anyone working on the problem. Take the town’s 
website, the information is outdated and lacks information. How will this change all that. 

Ms. Nobrega responded that the Community Engagement organizer will help bring people to the table. 
Having structure in place will help people do their job. The Community Engagement committee will start 
working on a community process around the website to make it more functional for everyone.  She 
added an important step is for the Town Administrator to let Department Heads aware this is coming so 
they can designate staff.

FY2021 TAX CLASSIFICATION

Question of adopting the percentages of the local tax levy to be borne by each class of real 
property and personal property for the 2021 Fiscal Year and of setting the Residential Exemption 
percentage for the 2021 Fiscal Year.

Town Administrator Kleckner reviewed his memo adding that this is a complicated dense, subject. 
The amount to be raised by property taxes in any year (the tax levy) is determined by the 
appropriations of town meeting (the budget). The Town’s tax levy is limited by state law 
(Proposition 2½), restricting annual increases in property taxes to 2.5%, not including taxes from 
new construction or voter approved overrides and debt exclusions. These taxes are allocated 
through an assessment of all real and personal property calculated on full and fair cash value. This 
value increases (or decreases) at different rates for different classes of property based on market 
conditions. As a result, each year the relative share of the tax levy among the various classes of 
property changes.

Prior to setting the annual tax rate (the amount to be levied divided by the total value of all 
property), each city and town is granted the discretion to alter the uniform tax rate. This can be 
accomplished by 1.) Classification, which allows for different rates of taxation between the 
residential and commercial sectors, and/or 2.) Residential Exemptions, which reallocates the 
residential tax burden by issuing a tax exemption to owner occupied properties. It is important to 
understand that both Classification and Residential Exemption do not change the overall amount 
of the tax levy; it simply reallocates it within the existing tax base.

Harold Peterson, Board of Accessors, explained that until a few years ago, 20% residential 
exemption was the maximum by law. A few years ago Boston went to 35%, while Newton has no 
residential exemption. This Board decided two years ago make a modest increase to 21%.
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Board member Heller added that was to help home owners with home values that are less. 
She supports a 21% residential exemption with a 1.723 CIP factor.

The Board expressed concern with burdening the commercial properties this year due to the 
COVID crisis.

Board member Fernandez supports a CIP factor of 1.714 that would make a modest increase over 
the 1.723 to residential property owners ($16.00); by doing that the commercial side will get a 
little more tax relief.

On motion it was,

1. Voted to adopt a Residential Exemption percentage of twenty-one percent (21%) for fiscal 
year 2021 per the provisions of section 5C of Chapter 59.

2. Voted that the Select Board vote to adopt a residential factor of  .920867, which 
represents a CIP factor of 1.714 and the following corresponding tax rates;
Residential $9.80, Commercial $15.99.
Note: Excess Levy Capacity = $25,710

Aye: Bernard Greene, Heather Hamilton, Raul Fernandez, John VanScoyoc
Against: Nancy Heller

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
There being no further business, the Chair adjourned the meeting at 10:15 pm.

ATTEST
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REVOCABLE LICENSE AGREEMENT 
 

This REVOCABLE LICENSE AGREEMENT (this “Agreement”), is entered into as of 
this ____ day of ___________, 2020, by and between the Town of Brookline acting by and through 

its Select Board, with its municipal offices located at 333 Washington Street, Brookline MA 02445 
(“Licensor”) and Welltower Inc., having an office at 4500 Dorr Street, Toledo, OH 43615 
(together with its affiliates and authorized agents, “Licensee”).  

W I T N E S S E T H: 

WHEREAS, Licensor is the owner of certain property located at 110 Fisher Avenue, 150 

Fisher Avenue, 146 Hyslop Road (a/k/a 129 Fisher Avenue) and 124 Fisher Avenue in Brookline, 
Massachusetts collectively referred to as the “West Parcel” (collectively, the “Premises”); and 

WHEREAS, Licensor desires to grant to Licensee and Licensee desires to obtain from 

Licensor a license for access to and use of only the parking lot and parking spaces at the Premises 
(the “Licensed Area”) during the time and for the purposes hereinafter set forth; 

NOW, THEREFORE, in consideration of the mutual promises contained herein, and for 
other good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, Licensor and Licensee agree as follows: 

1. Licensed Area.  Licensor hereby grants to Licensee and Licensee hereby accepts 
from Licensor a revocable license to use the Licensed Area containing 80 parking spaces and 

designated as Areas B, C and D on the plan attached hereto as Exhibit A, subject to the terms and 
conditions contained herein, with the exception of those spaces marked as reserved for persons 
with disabilities.  The license granted herein shall extend to Licensee’s contractors, subcontractors, 

agents, representatives and consultants (collectively, “Licensee’s Representatives”). 

2. Term.  The term of the license granted hereby shall be for the hours of 6:00 a.m. 

until 5 p.m. daily Eastern Standard Time from Monday through Saturday beginning on January 4, 
2021 and ending on December 31, 2023 (the “Term”).    Time is of the essence with respect to this 
Agreement.  Upon expiration of the Term, the license granted hereby and this Agreement shall 

both automatically terminate (unless sooner terminated and/or revoked pursuant to this section).   
Parties may, by mutual agreement, terminate this Agreement at any point.  In the event Licensor 

determines that Licensee, or any of its agents, are utilizing the Licensed Area for purposes other 
than those stated in Section 4, in contravention of any other term of this Agreement or in a manner 
detrimental to the health, welfare or safety of the surrounding neighborhood or the public at large , 

it may notify Licensee in writing.  Licensee shall be given thirty (30) days from receipt of the 
writing to address Licensor’s concern.  In the event Licensee fails to address the concerns in a 

manner satisfactory to Licensor within the allotted period, Licensor may revoke this license and 
terminate this Agreement. 

3. Fee. The Licensee shall pay to the Licensor a fee of Five Thousand Dollars 

($5,000.00) per month in advance of the first (1st) day of each calendar month during the Term 
hereof. 
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4. Purpose.  Licensee and Licensee’s Representatives shall be entitled to use the 
Licensed Area for the sole and limited purpose of parking for workers’ vehicles including personal 

vans or trucks, but not 18-wheelers or other commercial vehicles related to the construction for the 
senior housing development project located at 123-133 Fisher Avenue, sometimes being referred 

to as Balfour at Brookline.   

5. Compliance with Law.  Licensee shall instruct Licensee’s Representatives at all 
times during the Term to comply with the orders and regulations of all governmental authorit ies 

with respect to zoning, building, fire, health and other codes, regulations, ordinances or laws 
applicable to the Licensed Area and any use thereof by Licensee’s Representatives. 

6. Indemnification.  Licensee shall at all times save Licensor harmless, and exonerate 
and defend and indemnify Licensor from and against any and all claims, liabilities or penalties 
asserted by or on behalf of any person, firm, corporation or public authority on account of nuisance 

or injury, death, damage or loss to person or property in or upon the Licensed Area (a) caused 
during the Term by the grossly negligent use or occupancy of the Licensed Area by Licensee or 

Licensee’s Representatives, and (b) the use of the Licensed Area during the Term for any purpose 
other than parking by Licensee or Licensee’s Representatives, except in each case if the same were 
caused by the gross negligence or willful misconduct of Licensor.  The foregoing indemnifica t ion 

obligations shall survive termination or revocation of this License Agreement.   

7. Insurance.  Licensee shall cause Licensee’s Representatives to take out or mainta in 

from the date upon which such Licensee’s Representative first enters the Licensed Area for any 
reason, and throughout the term hereof and thereafter so long as such Licensee’s Representative 
uses any part of the Licensed Area, insurance in such form and amounts set forth on Exhibit B.  

Licensee’s Representatives’ insurance policies shall provide additional insured status to Licensor, 
shall be written on an occurrence form, and be primary to and non-contributory with any insurance 

carried by the Licensor.  Such insurance policies shall contain a waiver of subrogation in favor of 
the Licensor.  In connection with the foregoing, Licensee’s Representatives shall be permitted to 
obtain an endorsement adding the Licensed Area to its existing commercial general liability 

insurance policy provided that the same complies with the reasonable requirements of Licensor.  
Prior to using the Licensed Area, Licensee’s Representatives shall provide Licensor with an 

insurance certificate which shall be in such form as reasonably required by Licensor.  The 
certificate shall name the Licensor as an additional insured.  

8. Yield Up.  At the expiration of the term or earlier termination of this License, 

Licensee shall cause Licensee’s Representatives to remove all of its effects and personal property 
from the Licensed Area; and yield up the Licensed Area broom clean and in the same good 

condition as existing on the commencement of the term.  Any property not so removed shall be 
deemed abandoned and may be removed and disposed of by Licensor in such manner as Licensor 
shall determine and Licensee shall pay Licensor the entire cost and expense incurred by it in 

effecting such removal and disposition and in making any incidental repairs and replacements to 
the Licensed Area.   
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9. Miscellaneous. 

(a) This Agreement shall be governed and construed in accordance with the laws of the 

state in which the Premises is located. 

(b) All notices under this Agreement shall be in writing and shall be delivered by any 

of the following methods:  personally; by prepaid certified mail, return receipt requested; by 
overnight delivery service or by nationally-recognized courier, in each case addressed/transmitted 
to Licensor or Licensee at its address provided above or at such alternative address as to which the 

recipient shall have given the other party notice in accordance with this Agreement. 

(c) This Agreement constitutes the entire agreement between the parties relating to the 

Licensed Area and the subject matter of this Agreement.  Any and all written and oral agreements 
heretofore existing between the parties pertaining to the Licensed Area or subject matter of this 
Agreement are expressly cancelled and superseded by this Agreement.  Any modifications of this 

Agreement must be in writing and signed by all parties hereto. 

(d) Neither party shall assign this Agreement. 

(e) Licensee shall be responsible for all snowplowing and other maintenance of the 
Licensed Area during the term of this Agreement.  Residual snow from plowing by Licensee must 
be piled within Licensed Area. 

(f) Licensee shall supply Licensor with contact information for a designated person or 
persons responsible for insuring conformance with this License and its terms.  Said contact person 

must be able to communicate any of Licensor’s concerns to any of Licensee’s contractors or agents 
promptly and have authority to direct contractors and agents to modify their use of the Licensed 
Area as appropriate.  

 

[Signature Page Continues] 
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IN WITNESS WHEREOF, Licensor and Licensee have executed this Agreement, as a 
sealed instrument, as of the day and year first above written. 

LICENSOR: 

WELLTOWER INC., 

a Delaware limited liability company 
 
 

By:        
Name: Mary Ellen Pisanelli 

Its: Authorized Signatory 
 
 

 
 

LICENSEE: 

 
___________________________________________ 

Bernard Greene, Chair, on behalf of the Select Board 
As authorized by the Board’s vote on ______________ 
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EXHIBIT A 
WEST PARCEL PARKING PLAN 

(Attached) 
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EXHIBIT B  
LICENSEE’S REPRESENTATIVES’ INSURANCE REQUIREMENTS 

 
 

 Commercial General Liability Insurance   

 Not less than $1,000,000 per occurrence and $2,000,000 annual aggregate limit  

 
 Automobile Liability  

 
 Combined Single Limit of not less than $1,000,000 

 

All policies must provide the following - evidenced by a Certificate of Insurance (Acord 25): 

 Licensee must be a named insured   

 Written on an occurrence form 

 Additional insured status (commercial general liability and automobile liability)  

 Coverage is primary and non-contributory 

 Waiver of subrogation  

 Thirty (30) day notice of cancellation (10 days for non-payment) 

 Insurance carriers authorized in State with A.M. Best Rating of A-VII or better 
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Online Form Submittal: Board/Commission Application Form

notifications@brooklinema.gov <notifications@brooklinema.gov>
Fri 11/27/2020 10:58 AM
To:  Devon Fields <dfields@brooklinema.gov>; Ben Vivante <bvivante@brooklinema.gov>

Board/Commission Application Form

Please use this form to apply for one of the open Board/Commission positions . We
welcome your application and will respond to you quickly.

Name John Spiers

Address

Home Phone

Work Phone

gmail.com

Application for specific
Board/Commission?

Preservation Commission

What type of experience can
you offer this
Board/Commission?

I have subject matter expertise developed from my academic
training and scholarship. I have a Ph.D. in history from Boston
College with a focus on modern American urban and
environmental planning history (including historic preservation).
I have published a book, book chapter, and two journal articles
in these areas and presented my work at a number of
conferences, which demonstrate my understanding of federal,
state, and local policies pertaining to urban and environmental
planning as well as historic preservation.

What type of issue would
you like to see this
Board/Commission
address?

Brookline has several local historic districts in which the
Commission has focused its preservation efforts to good effect.
As we continue thinking about historic preservation, I would like
to see the Commission further explore opportunities to enhance
public support (and developer's support) for preserving the
Town's historic fabric and environment outside of these districts.
Doing so will benefit these other areas and resources of
Brookline as well as potentially offer "buffer zones" for the
existing local historic districts.

Are you involved in any
other Town activities?

I served as a poll worker for the 2020 election (and am planning
to continue for future elections) and volunteered a couple of
times to assist with air ventilation studies in the public schools
over the summer/fall. I am looking to become more involved in
Town activities.

Do you have time
constraints that would limit
your ability to attend one to
two meetings a month?

None
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IF RELEVANT, YOU CAN
ATTACH OTHER
MATERIALS (RESUME,
NEWSPAPER, MAGAZINE,
OR JOURNAL ARTICLE,
ETC.)

Spiers_John - resume November 2020.pdf

Email not displaying correctly? View it in your browser.
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Preservation Commission 
(AS OF November 27, 2020) 

 

MEMBERS: 

David King ……………….………..Term expires 2019  

 

Wendy Ecker…………………..…… Term expires 2019 

 

Elton Elperin, Chair.…..……….. Term expires 2020 

 

James Batchelor…………..……... Term expires 2020 

 

Peter Kleiner…………….….…….. Term expires 2021 

 

David Jack…………………………… Term expires 2020 

 

Richard Panciera, Vice Chair……… Term expires 2021 

 

 

ALTERNATES 

Elizabeth Armstrong…………… Term expires 2020  

 

Vacancy….......…………………….  Term expires 2021 

 

Vacancy………………………………  Term expires 2019 

 

____________________________________________________________________________ 

 

Recent Activity 

David King interviewed for reappointment 11/17/20 

Elizabeth Armstrong interviewed for reappointment 11/19/20 

James Batchelor interviews for reappointment 12/1/20 

Elton Elperin interviews for reappointment 12/1/20 

Wendy Ecker interviews for reappointment 12/1/20 

David Jack interviews for reappointment 12/1/20 

John Spiers interviews for appointment 12/11/20 
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Online Form Submittal: Board/Commission Application Form

notifications@brooklinema.gov <notifications@brooklinema.gov>
Tue 12/1/2020 3:03 PM
To:  Devon Fields <dfields@brooklinema.gov>; Ben Vivante <bvivante@brooklinema.gov>

Board/Commission Application Form

Please use this form to apply for one of the open Board/Commission positions . We
welcome your application and will respond to you quickly.

Name Sandi Silk

Address

Home Phone

Work Phone

Email

Application for specific
Board/Commission?

Economic Development Advisory Board

What type of experience can
you offer this
Board/Commission?

I am a mixed-use and mulitfamily development professional
with over 25 years of experience leading development teams
and managing complex development projects. I am well versed
in economic development and planning related issues in cities
and towns like Brookline through my professional experiences.

What type of issue would
you like to see this
Board/Commission
address?

124 ARLINGTON RD

Are you involved in any
other Town activities?

CHESTNUT HILL

Do you have time
constraints that would limit
your ability to attend one to
two meetings a month?

no

IF RELEVANT, YOU CAN
ATTACH OTHER
MATERIALS (RESUME,
NEWSPAPER, MAGAZINE,
OR JOURNAL ARTICLE,
ETC.)

sws updated resume - 7-2020.pdf

Email not displaying correctly? View it in your browser.
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Economic Development Advisory Board 

(as of November 27, 2020) 

 

MEMBERS: 

Anne Meyers, Co-Chair……….…..….Term expires 2021 

 

Paul Saner, Co-Chair……………………Term expires 2020   

 

Alan Christ……………………….…….…..Term expires 2019   

 

Cliff Brown…………..………………..…...Term expires 2020 

 

Derrick Choi………………………......…..Term expires 2020  

 

Susan Houston……………….……………Term expires 2021 

 

Carol Levin…………………………………..Term expires 2021 

 

Kenneth Lewis………………………..…..Term expires 2019 

 

Thomas Nally………………………………Term expires 2019 

 

Marilyn Newman……………….……….Term expires 2019 

 

Alden Raine………………………….…….Term expires 2021 

 

Vacancy…………………………..Term expires 2022 

____________________________________________________________________________ 

Recent activity: 
Paul Saner interviewed for reappointment on 8/25/20  

Alan Christ interviewed for reappointment on 9/8/20 

Ekaterina Torchilin interviwed as a new appointment 9/15/20 
Derrick Choi interviews for reappointment on 9/22/20 

Jeff Wachter interviews as a new appointment 9/22/20  

Tom Nally interviews for reappointment on 9/29/20 

Cliff Brown interviews for reappointment on 10/6/20 
Kenneth Lewis interviews for reappointment 10/13/20 

Marilyn Newman interviews for reappointment on 10/20/20 

Sandi Silk interviews for appointment on 12/15/20 
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December 9, 2020 

 

 

New Lodging House Application 

83 Longwood Ave 

 

 

 

The Fire Department has no outstanding violations for 83 Longwood Ave and we 

approve of the new Lodging House Application.  

 

 

Sincerely, 

 

 

David Randolph 

Deputy Chief 

Fire Prevention Group 

 
  

T O W N  O F  B R O O K L I N E  

Massachusetts  

FIRE DEPARTMENT 

FIRE PREVENTION DIVISION 
PUBLIC SAFETY BUILDING 
 

David Randolph 

Deputy Chief, Fire Prevention 

 

     
 

350 Washington Street 
PO Box 470557 

Brookline MA  02447-0557 
Office: 617-730-2270 

Fax: 617-264-6491 
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Report to Select Board 
Annual Site Plan Review for License Renewal 

 
To   Mel Kleckner, Town Administrator               
From Maria Morelli, Senior Planner 
Date December 10, 2020 
 
Cc Patty Correa, Alison Steinfeld, Polly Selkoe, Kara Brewton, Dan Bennett, Dr. Swannie Jett, 

Lt. Paul Cullinane, Deputy Chief David Randolph, Todd Kirrane 
    

Licensee  NETA (Medical Treatment Center and Adult-Use Marijuana Retailer) 
Address  160 Washington Street 
 
Select Board Hearing Date: December 15, 2020 
 
Attachments  
Lt. Paul Cullinane, Police Department, Report 
Licensee’s Renewal Application includes materials reviewed for annual Site Plan Review. 

______________________________________________________________________________ 
 
Mr. Kleckner,  
 
This report confirms that the licensee participated in an annual site plan review with Town 
Departments including Police, Health, Fire, Transportation, Building, and Planning in fulfillment 
of its license conditions. The licensee is compliant with state and local regulations. In addition, 
Staff is not recommending modifications to the license conditions, except for the addition a 
mid-year review and end-year review of the license’s implementation of its Diversity Plan with 
the Office of Diversity and Inclusion. As part of its ongoing monitoring of the licensee’s 
operations, staff confirms that licensee has been responsive to corrective actions and has 
incorporated updates to its business plan and COVID-19 protocols as recommended.  
 
LICENSE CONDITIONS 
 

o Staff Summary: Staff recommends that all marijuana treatment centers and retailers 
submit a mid-year report on the implementation of its Diversity Plan to the Office of 
Diversity and Inclusion. See draft language below. 

 
Add to Condition 24 (or as a separate condition): 
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The Licensee shall submit a status report on the implementation of the Diversity Plan, including 
but not limited to supporting statistics,180 days prior to the license renewal date to the Director 
for the Office of Diversity and Inclusion for review and direction. As part of the annual Site Plan 
Review process, the License shall submit a follow up report on the implementation of the 
Diversity Plan 30 days prior to the license renewal date to the Planning Department and the 
Director for the Office of Diversity and Inclusion. 
 
ANNUAL ACTIVITY AND OPERATIONS MONITORING 
 

o Staff Summary: Licensee has been responsive to recommendations from Town 
Departments to resolve complaints, quality of life issues, and improve training of sales 
and security staff. Staff has not observed patterns of problematic activity, lack of 
compliance with local and State regulations, or violations that warrant modification of 
license conditions or violation hearings before the Select Board.  

 
Police Department 
 

1. Lt Cullinane’s attached report confirms the licensee complies with local and State 
regulations. No reports to the Cannabis Control Commission were required.  
 

2. NETA updated its technology to enhance detection of counterfeit IDs. Lt. Cullinane 
confirmed that the advanced technology complies with 935 CMR.110(a). 

 
Health Department 
 
Dr. Swannie Jett and his staff confirmed that Positive cases of COVID-19 among NETA staff were 
reported to the Health Department, which provided oversight and required updates to 
licensee’s COVID-19 protocol. The Licensee responded in a manner that was satisfactory to the 
Health Department. 
 
Transportation Division 
 
Transportation Administrator waived two requirements to conduct traffic impact studies in 
2020 because of atypically low traffic volumes due to COVID-19. The Licensee has restored the 
parking lot (11 spaces) on the site of the facility to parking as required by the conditions of the 
Special Permit. Co-located auxiliary queueing on site away from residential abutters is allowed 
as necessary with measures in place to protect customer safety.) This parking is reserved for 
medical marijuana patients. In addition, the Licensee leases parking spaces for the use of adult-
use marijuana customers at both the lot across the street (7 spaces) and at the Homewood 
Suites hotel (25 spaces) on Route 9. The Licensee has proactively communicated that parking at 
the satellite lots is free to further discourage parking on residential streets.  
 
Building and Fire Departments: No safety concerns or violations reported.  
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ANNUAL SITE PLAN REVIEW 
 

o Staff Summary: Town Departments, especially Lt. Cullinane, continually monitor quality 
of life issues and work with licensee, who has responded in a professional and 
cooperative manger. In addition, Maria Morelli has assisted with mitigation coordination 
until the Cannabis Mitigation Coordinator is hired. Although staff has the authority to 
request updates to the Business during the course of the year, no changes were 
required in 2020, other than the Health Department’s instructions when positive cases 
of COVID-19 were reported and the Police Department’s approval of more advanced 
technology to detect counterfeit IDs. 
 

o Documents reviewed include the Business Plan and COVID-19 protocols, updates to 
sales and security training materials, pest control plan, products pricing list, 
implementation of diversity plan, implemented mitigation and public benefits measures, 
locations of satellite staff and customer parking, log of community meetings and Q&A 
sessions. 

 
Changes to Business Plan and COVID-19 Protocols: No changes to Business Plan as a result of 
operations monitoring. Oversight of Health Department is ongoing. 
 
Site Plan: The Licensee has restored the parking lot on the site of the facility to parking of 
customer vehicles as required by the conditions of the Special Permit. Co-located customer 
queueing away from residential abutters--especially to comply with social distancing standards 
within the facility--is allowed at this time. To ensure the safety of the customers crossing the 
vehicle driveway, NETA has deployed personnel to direct traffic on site. NETA will continue to 
hire two police details to ensure that parking lot traffic exits on to Boylston Street when it is 
safe. Once Phase 4 commences, staff will continue to monitor the dual functions of the parking 
lot for safety. 
 
Implementation of Diversity Plan:  See Licensee’s report on page 93 of Renewal Application. 
Diversity Plan starts on page 55 with Addenda K, L, M. As part of the 2021 monitoring program, 
the Planning Department recommends that all marijuana retail licensees be required to review 
the status of their implemented diversity plans mid-year with the Director of the Office for 
Diversity and Inclusion. (see recommended condition above). Annual site plan review can then 
serve as an end-year follow up with staff and a report to the Select Board.  
 
Community Meetings: Page 34 of Renewal Application. Applicant has been proactive about 
hosting question and answer sessions with the community and implementing neighbors’ 
suggestions. 
 
Mitigation and Neighborhood Courtesy Measures: Page 93 of Renewal Application. Measures 
also include ambassadors who pick up trash in the Brookline Village neighborhood and Walnut 
Street.  
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Public Safety Building 350 Washington Street, Brookline, Massachusetts  02445 

Telephone (617) 730-2249 � Facsimile (617) 730-8454 

 
 

BROOKLINE POLICE DEPARTMENT 
Brookline, Massachusetts 

 
 
 
   

 MARK P MORGAN  
  CHIEF OF POLICE  

 
    

 
To:  Mr. Mel Kleckner 
 
From:  Lieutenant Paul Cullinane 
 
CC: Maria Morelli 
 
Re: New England Treatment Access Dispensary-Recreational Sales 
 
Date: 12/09/2020 

 
Sir, 
 
The Brookline Police Department has completed a review of New England Treatment Access 
Dispensary (NETA) located at160 Boylston St., application materials in support the renewal 
of a marijuana establishment license from the Town of Brookline to operate as an adult use 
marijuana retailer at 160 Boylston St., Brookline 
 
As part of the review Lt. Paul Cullinane compared materials with the applicable Code of 
Massachusetts Regulations (935 CMR 500), Brookline By-Laws and license conditions 
established by the Town of Brookline Select Board for marijuana establishments. 
 
The NETA renewal application differs from the license issued last year, with a modification 
of the parking area to create a duel access area, both for customer queuing as well as 
customer parking. NETA submitted a design plan that would call for customer queuing in the 
front of the parking lot, adjacent to the Day Care Center located next to the NETA property. 
Currently, under the “Reserve Ahead” model put in place by the Commonwealth COVID 
Restrictions, Recreational Marijuana Use (RMU) customers enter the queuing area, have 
their identification’s and reservation orders confirmed by dispensary personnel and are 
escorted inside the dispensary from that location. 
 
In addition NETA has opened the eleven parking spaces located in the rear of the property 
for Marijuana Medical Patients. The seven parking spaces located across from the dispensary 
on Boylston St. and the twenty five parking spots located at the Homeward Suites are 
reserved for RMU Customers  
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Public Safety Building 350 Washington Street, Brookline, Massachusetts  02445 

Telephone (617) 730-2249 � Facsimile (617) 730-8454 

 
 
In order to ensure that a public safety hazard doesn’t occur during the customer crossing over 
the vehicle driveway, NETA has deployed personnel to stop the traffic flow when customers 
are crossing over the driveway. NETA will continue to hire two police details to ensure that 
parking lot traffic will exit the driveway when it is safe to enter on to Boylston St. 
 
General Comments 
 
The Brookline Village Neighborhood has been experiencing several quality of life issues in 
their neighbor prior to the COVID19 pandemic. These issues have included public urination, 
public consumption of marijuana, littering complaints, and parking complaints, which 
include motor vehicles idling. The “Reserve Ahead” model put in place by the 
Commonwealth COVID Restrictions, has resulted in a sixty percent reduction in customer 
volume, which has also resolved some of the issues in the neighborhood. 
 
The police department has collaborated with NETA to address problems as they arise in “real 
time” and will continue to do so when the Commonwealth enters into Stage 4, the “New 
Normal” and when customer volumes begin to increase when “Walk In Customers” are 
allowed again 
 
The police department has deployed impact patrols (bicycles/plainclothes) to address 
concerns of Public Consumption. Parking Control Supervisors have been assigned to the 
neighborhoods surrounding NETA to enforce public safety violations and overtime parking 
violations. The NETA Green Team has been policing the area to pick up trash both on the 
public way as well as on the parking areas that are under their control. 
 
In addition, the police department has created an open dialogue with the Village Neighbors. 
Lt. Cullinane has been added to the neighbors Google Group, officers have been sent to night 
time community meetings and day time meetings at police headquarters have been initiated. 
It’s the police departments’ hopes that these open lines of communication will allow us to 
address the neighborhood complaints in a timely fashion in order to prevent frustration form 
the neighbors for not addressing their needs. 
 
The police department has also been an active participant in the Town’s Marijuana 
Mitigation Committee 
 
Qualifications and Training 
 
Lt Cullinane reviewed NETA’s and Operation’s “Qualifications and Training” section and 
find that they still comply with 935 CMR 500.105(2), Town By-Law Article 8.37.5.(d) 
 
Marketing and Advertising Requirements 
 
Lt. Cullinane inspected the NETA Dispensary to ensure that all requirements were still in 
compliance with 935 CMR 500.105 (4) 6 . NETA has been requested and agreed to enlarge 
the Public Consumption By-Law signage located at the entrance and exits. 
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Security Plan 
 
Lt. Cullinane has reviewed the NETA Security Plan an found it in compliance with 935 CMR 
500.110 as well as Article 8.37.C(1-4) 
 
Recordkeeping Procedures 
 
Lt. Cullinane has reviewed the NETA Record Keeping Plan an found it in compliance with 
935 CMR 500.105(7)(a) as well as Article 38..37.D(1-3). A review of the Visitors Logs, 
Duty Manager Logs, Security Logs (Cloud Based), Delivery Logs, and Annual Inventory 
Audits as well as Monthly Cycle Audits were reviewed and found to be current. 
 
 
Dispensing Procedures/Restricting Access to those 21+ 
 
Lt Cullinane reviewed NETA’s “Plan for Restricting Access to Ages 21 and Older” section. 
Since the original license issuance, NETA has updated its software technology to improve its 
ability to detect counterfeit identifications. 
 
With regard to customer flow, NETA will have an employee outside checking customer’s 
identifications with a handheld scanner to ensure they were at least 21 years old.  The 
customer would then be allowed into the building, were their identification would scanned to 
ensure there were no counterfeit images, stamps, or seals, deeming the identification 
legitimate. After this process was completed the customer would be allowed access to the 
dispensary 
 
After reviewing NETA’s new software technology for Dispensing Procedures/Restricting 
Access to those 21 or older, Lt. Cullinane determined that they are in compliance with 935 
CMR 500.110 (a) 
 
Prevention of Diversion 
 
Lt. Cullinane reviewed NETA’ “Prevention and Diversion” policy to ensure that it was still 
in compliance with 935 CMR 500.101 8(b)  
 
Customer Demand Management 
 
There have been no issues or concerns with Customer Demand Management since the 
dispensary reopened recreational sales on May 25, 2020. Recreational Marijuana Sales were 
ordered to a “Reserve Ahead” model in order to reduce queuing lines. These restrictions have 
left dispensaries operating at 25-40 percent of their capacity.   
 
During this time, a large number of dispensaries have opened in the greater Boston area, 
creating a saturation of the market giving customers a greater choice as to where they choose 
to purchase their products.. It is not anticipated that the customer demand that NETA was 
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experiencing prior to the pandemic will ever return due to market saturation in the Greater 
Boston Area. 
 
Hours of Operation  
 
Lt. Cullinane confirmed that the hours of operation are 10:00AM-8:00PM Monday thru 
Saturday; 12PM-6PM on Sunday as dictated by the Town of Brookline, Select Board.. 
 
Inventory Procedures 
 
Lt. Cullinane reviewed NETA’s Inventory Procedures to confirm that they were still in 
compliance with 935 CMR 500.8(a).  
 
Transportation Procedures of Marijuana Products 
 
Lt Cullinane reviewed NETA’s Management and Operation’s “Transportation of Marijuana” 
section as well as their Transportation SOP and find that they still  comply with 935 CMR 
500.105(13-14).  
 
Traffic Management Study / Parking 
 
A Traffic Management Study/Plan has been postponed by the Transportation Department 
until the pandemic is over and the Commonwealth enters into Stage 4, the “New Normal”  
 
Alarm System / Unauthorized Access Prevention / Video Monitoring 
 
Lt Cullinane reviewed NETA’ Alarm System policy section and find that they still comply 
with 935 CMR 500.105(13-14). The panic alarm was tested on December 9, 2020 and was 
operational. 
 
Storage of Marijuana 
 
Lt. Cullinane inspected NETA’s storage facilities and confirmed that they were still in 
compliance with 935 CMR 500.105.11(a-e) 
 
Additional Informaton 
 
NETA is currently in the process of awarding a $25,000 Security Equipment Grant designed 
to help reduce barriers to entry in the state's cannabis industry for certified social equity and 
economic empowerment applicants. The Security Equipment Grant Program will award 
$25,000 to two Economic Empowerment and/or Social Equity cannabis licensees to be used 
toward the purchase of compliant security equipment for their operations 
 
 
 
https://www.cannabisdispensarymag.com/article/neta-security-equipment-grant-program-for-
economic-empowerm 
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Page: 130









New England Treatment Access, LLC 

2021 Renewal – Town of Brookline 
 

INDEX 
2020 Brookline Renewal Application: 

i. Executive Management Team members, Managers and Alternate Managers - p.3 
ii. Independent Financial Audit - p.8 
iii. Geographic Distribution of Customers - p.9 
iv. Transportation Demand Management Plan - p.15 
v. Transportation Subsidies - p.15 
vi. Employees at Location - p.25 
vii. Parking Guidelines - p.32 
viii. Changes/Additions to Previously Submitted Information - p.34 
ix. 2020 CCC Renewal Application - p.34 
x. Community Annual Meeting Report - p.34 
xi. Community Feedback - p.39 
xii. Customer Demand Management Plan - p.41 

Operations: 

● Operations Plan - p.46 
● Security Plan - p.51 
● Diversity Plan - p.55 
● Transportation Demand Management Plan - p. 65 
● Customer Demand Management Plan - see xii. above 
● Pest Control - p.65 
● Trash and Recycling Plan - p.67 
● COVID-19 Protocols - p.68 
● Educational MaterialsI - p.74 
● Sales and Security TrainingI - p.74 
● Product and Price List - p.79 
● Strain List - p.85 
● Annual Community Meeting - see x. above 
● Floor Plans - p.87 
● Site Plan - p.90 
● Satellite Parking - p.92 
● Other mitigation and neighborhood courtesy measures - p.93 

Implementation of Diversity Plan StrategiesI - p.93 

Traffic Impact Study - p.101 

1 
 



Changes to Business Plan - p.101 

Violations, Security Breaches, Citations, and Violations - p.101 

Condition X - p.101 

 

Addendums: 

Addendum A – 2019 Brookline Renewal Application 

Addendum B – June 21 – December 31, 2019 Audited Financial Statements 

Addendum C – 2020 CCC Renewal Application  

Addendum D – Community Meeting Presentation 

Addendum E – Parallel COVID-19 Guidance Policy 

Addendum F – Patient Handbook 

Addendum G – Adult Use Guide 

Addendum H – Positive Impact – Goal 1 

Addendum I – Positive Impact – Goal 2 

Addendum J – Positive Impact – Goal 3 

Addendum K – Diversity – Goal 1 

Addendum L – Diversity – Goal 2 

Addendum M – Diversity – Goal 3 

 

 

2 
 



2019 Brookline Renewal Application 

Please see Addendum A 

 

i. Names and 24-hour site contact information for all Executive 
Management Team members, Managers and Alternate 
Managers 
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NAME TITLE PHONE EMAIL 
Joseph D. 
Daddario, III 

President Business:  
(413) 270-6402 
Cell:  
(214) 263-5705 
 

jdaddario@liveparallel.co
m 

Lynnette French Vice President - Operations Home: 
(215) 939-5713 
Business: 
(508) 590-1414 
Cell: 
(215) 939-5713 

lfrench@netacare.org 

Anne Joyce Vice President - Human 
Resources 

Home: 
(781) 775-5239 
Business: 
(508) 590-1414 
ext.130 
Cell: 
(781) 775-5239 

lfrench@netacare.org 

Angela Cheek Director of Dispensary 
Operations 

Home: 
(413) 230-1978 
Business: 
(617) 841-7250 
Cell: 
(413) 230-1978 

angelac@netacare.org 

Stephen Coraccio Director of Security Home: 
(917) 682-6423 
Business: 
(508) 528-0093 
Cell: 
(917) 682-6423  

scoraccio@netacare.org 

Jonathan Leighton Brookline Dispensary 
Manager 

Home: 
(413) 588-8751 
Business: 
(617) 841-7250 
Cell: 
(413) 588-8751 

jleighton@netacare.org 



 

Owners and Executives – December 2020 

 
Ownership - Individuals 
 

1. William Wrigley, Jr. 
a. Ownership – Mr. Wrigley owns 19.73% of New England Treatment Access, LLC (through 

his position as sole beneficiary and Trustee of Trust #101, which manages Green Health 
Endeavors, LLC, which owns 15.81% of SH Parent, Inc., as well as individual ownership of 
RSUs/options.) Mr. Wrigley is also President and CEO of Green Health Endeavors, LLC. 

b. Control – Mr. Wrigley controls the business of New England Treatment Access, LLC as 
Chairman of the Board and CEO of SH Parent, Inc.  
 

2. James Whitcomb III 
a. Ownership – Mr. Whitcomb owns 0.97% of New England Treatment Access, LLC via his 

0.97% ownership in SH Parent, Inc. 
b. Control – Mr. Whitcomb controls the business of New England Treatment Access, LLC as 

a Board Member and as an officer of SH Parent, Inc. 
 

3. Philip Harris  
a. Control – Mr. Harris controls the business of New England Treatment Access, LLC as a 

Board Member and as an officer of SH Parent, Inc. 
 

4. James Holmes III 
a. Ownership – Mr. Holmes owns 0.27% of New England Treatment Access, LLC via his 

0.27% ownership in SH Parent, Inc. 
b. Control – As a director of SH Parent, Inc., he has shared control over New England 

Treatment Access, LLC as permitted by the charter documents and policies of New 
England Treatment Access, LLC. 
 

5. Thomas Venables 
a. Ownership – Mr. Venables owns 3.24% of New England Treatment Access, LLC through 

his stake in Delray Investments, LLC. 
b. Control – As a director of SH Parent, Inc. and an officer of Delray Investments, LLC, he 

has shared control over New England Treatment Access, LLC as permitted by the charter 
documents and policies of New England Treatment Access, LLC. 
 

6. Jason Becker 
a. Control – As a director of SH Parent, Inc., he has shared control over New England 

Treatment Access, LLC as permitted by the charter documents and policies of New 
England Treatment Access, LLC. 
 

7. Michael Zinsky 
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a. Control – As an officer of Green Health Endeavors, LLC, he has shared control over New 
England Treatment Access, LLC as permitted by the charter documents and policies of 
New England Treatment Access, LLC. 
 

8. Charles May 
a. Ownership – Mr. May owns 0.21% of New England Treatment Access, LLC via his 0.21% 

ownership in SH Parent, Inc. 
b. Control – As an officer of SH Parent, Inc., he has shared control over New England 

Treatment Access, LLC as permitted by the charter documents and policies of New 
England Treatment Access, LLC. 
 

9. Fareed Khan 
a. Ownership – Mr. Khan owns 0.17% of New England Treatment Access, LLC via his 0.17% 

ownership in SH Parent, Inc. 
b. Control - As a Board Member and officer of SH Parent, Inc., he has shared control over 

New England Treatment Access, LLC as permitted by the charter documents and policies 
of New England Treatment Access, LLC. 
 

10. Kevin Fisher 
a. Ownership – Mr. Fisher owns 6.20% of New England Treatment Access, LLC through his 

ownership of Eddy Out, LLC, which owns 50% of Aegis USA, LLC, which owns 100% of 
Aegis MA, LLC, which owns 12.39% of SH Parent, Inc. both directly and through Aegis 
MA, LLC’s stake in HKF Partners, LLC. 

b. Control – Mr. Fisher controls the business of New England Treatment Access, LLC as a 
Board Member of SH Parent, Inc. 
 

Ownership - Entities 

 
11. SH Parent, Inc.  

a. Ownership – The entity owns 100% of New England Treatment Access, LLC through both 
direct ownership and 100% ownership of CBPB Holdings, Inc., an entity that currently 
owns interests in New England Treatment Access, LLC. 

b. Control – The entity’s role is to hold securities in CBPB Holdings, Inc., New England 
Treatment Access, LLC, Surterra Holdings, Inc., and Molecular Infusions, LLC and to 
manage the businesses of Surterra Holdings, Inc., New England Treatment Access, LLC, 
and Molecular Infusions, LLC. 
 

12. Aegis MA LLC 
a. Ownership - Aegis MA LLC owns 12.39% of SH Parent, Inc., parent company of New 

England Treatment Access, LLC, both directly and through Aegis MA LLC’s stake in HKF 
Partners, LLC. 

b. Control – As an owner of New England Treatment Access, LLC’s parent company, Aegis 
MA, LLC exercises control over the company. 
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13. Green Health Endeavors, LLC 

a. Ownership – The entity owns 15.81% of New England Treatment Access, LLC through its 
ownership interest in SH Parent, Inc. 

b. Control – The entity is managed by a trust (Trust #101) whose Trustee and sole 
beneficiary is the Chairman of SH Parent, Inc.’s Board of Directors and Chief Executive 
Officer, William Wrigley, Jr. 
 

14. Trust #101 
a. Ownership – The entity owns 15.81% of New England Treatment Access, LLC through its 

ownership interest in Green Health Endeavors, LLC, which owns 16.09% of SH Parent, 
Inc. 

b. Control – The entity’s sole role is to act as Manager of Green Health Endeavors, LLC. 

Executives 

 
15. Joseph D. Daddario, III 

a. Control – As Regional President, Massachusetts of New England Treatment Access, LLC, 
Mr. Daddario exercises control over the company. 
 

16. Lynnette French 
a. Control – As Vice President, Production of New England Treatment Access, LLC, Ms. 

French exercises control over the company. 
 

17. Christopher Desimone 
a. Control – As Director, Finance of New England Treatment Access, LLC, Mr. Desimone 

exercises control over the company. 
 

18. Anne Joyce 
a. Control – As Vice President, Human Resources of New England Treatment Access, LLC, 

Ms. Joyce exercises control over the company. 
 

19. Chelsea Ekenseair 
a. Control – As Compliance Oversight Director of New England Treatment Access, LLC, Ms. 

Ekenseair exercises control over the company. 
 

20. Stephen Coraccio 
a. Control – As Director, Security of New England Treatment Access, LLC, Mr. Coraccio 

exercises control over the company. 
 

21. Leslie Laurie 
a. Control – As Director, Customer Services of New England Treatment Access, LLC, Ms. 

Laurie exercises control over the company. 
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22. Scott Lemerise 
a. Control – As Director, Logistics of New England Treatment Access, LLC, Ms. Lemerise 

exercises control over the company. 
 

23. Matthew Lowther 
a. Control – As Senior Director, Production Operations of New England Treatment Access, 

LLC, Ms. Lowther exercises control over the company. 
 

24. Angela Cheek 
a. Control – As Director, Retail Operations of New England Treatment Access, LLC, Ms. 

Cheek exercises control over the company. 
 

25. Michelle Herrick 
a. Control – As Director, Distribution and Inventory Management of New England 

Treatment Access, LLC, Ms. Herrick exercises control over the company. 
 

26. Adam Freed 
a. Control – As Director, Process and Data Integration of New England Treatment Access, 

LLC, Mr. Freed exercises control over the company. 
 

27. Kimberly Napoli 
a. Control – As Senior Director, CSR and Community Affairs of New England Treatment 

Access, LLC, Ms. Napoli exercises control over the company. 
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ii. An independent financial audit of the Licensee prepared by a 
licensed CPA for the preceding fiscal year 

Please see Addendum B - June 21 – December 31, 2019 Audited Financial 
Statements 
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iii. Geographical Distribution of Customers 
 

December 2019 

 

 

 

 

 

 

 

 

January 2020 

 

 

 

 

 

 

 

 

9 
 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,343 932 411 
02130 1,175 613 562 
02446 739 404 335 
02131 640 376 264 
02445 625 318 307 
02127 617 478 139 
02134 611 420 191 
02132 532 282 250 
02169 512 378 134 
02155 485 375 110 
02124 470 330 140 
02125 462 320 142 
02472 449 276 173 
02118 428 316 112 
02139 412 315 97 
02148 408 331 77 
02128 397 313 84 
02026 385 250 135 
02136 385 244 141 
02119 380 221 159 
02143 377 322 55 
02144 332 297 35 
02115 320 170 150 
02145 319 265 54 
02138 314 244 70 

ZIP5 ScanCt  AUCt  MedCt  
02135 2,754  2,329  425  
02130 2,281  1,708  573  
02446 1,465  1,110  355  
02127 1,324  1,178  146  
02445 1,312  964  348  
02134 1,290  1,063  227  
02131 1,260  944  316  
02132 1,109  829  280  
02169 1,051  895  156  
02124 1,005  836  169  
02155 961  866  95  
02118 959  835  124  
02125 948  793  155  
02139 901  792  109  
02472 884  721  163  
02148 798  725  73  
02143 792  746  46  
02026 788  668  120  
02145 766  699  67  
02119 760  619  141  
02128 735  653  82  
02136 692  564  128  
02115 632  482  150  
02138 627  561  66  
02144 616  588  28  



February 2020 

 

 

 

 

 

 

 

 

 

 

March 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02135 2,534 2,162 372 
02130 2,186 1,651 535 
02446 1,324 1,003 321 
02131 1,230 969 261 
02127 1,160 1,050 110 
02445 1,146 824 322 
02134 1,132 948 184 
02132 1,049 783 266 
02169 956 814 142 
02124 954 814 140 
02155 906 817 89 
02125 890 725 165 
02118 851 714 137 
02472 781 622 159 
02139 732 676 56 
02119 729 601 128 
02143 723 670 53 
02136 710 583 127 
02026 704 598 106 
02148 691 615 76 
02145 689 627 62 
02128 669 608 61 
02138 592 530 62 
02115 591 428 163 
02116 587 486 101 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,462 985 477 
02130 1,357 720 637 
02446 839 481 358 
02445 758 393 365 
02131 734 395 339 
02134 659 453 206 
02132 640 343 297 
02127 584 461 123 
02124 491 316 175 
02169 475 314 161 
02155 466 363 103 
02118 459 324 135 
02472 459 280 179 
02139 454 359 95 
02136 449 277 172 
02125 437 288 149 
02119 396 250 146 
02143 388 335 53 
02128 383 292 91 
02026 382 248 134 
02116 356 233 123 
02148 351 295 56 
02215 342 177 165 
02138 328 259 69 
02122 323 216 107 



April 2020 

 

 

 

 

 

 

 

 

 

 

May 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02130 404  602 
02135 392  611 
02446 286  360 
02445 277  365 
02131 269  301 
02132 211  296 
02124 141  186 
02127 138  178 
02169 136  173 
02026 129  163 
02134 123  212 
02472 123  203 
02125 122  194 
02118 119  161 
02453 119  155 
02136 118  173 
02119 112  199 
02155 105  127 
02467 102  147 
02459 101 - 101 
02116 99  127 
02062 96  118 
02122 92  111 
02215 90  159 
02115 89  160 

ZIP5 ScanCt AUCt  MedCt  
02130 672 12 660 
02135 631  692 
02446 437 76 361 
02445 434 7 427 
02131 411 30 381 
02132 318 8 310 
02134 264 27 237 
02127 260 61 199 
02169 230 55 175 
02124 225  239 
02026 224 51 173 
02472 222 12 210 
02119 211  244 
02136 190  191 
02155 189 58 131 
02118 178 16 162 
02215 177 26 151 
02453 171 10 161 
02125 170  202 
02115 169 5 164 
02116 169 22 147 
02467 166 3 163 
02128 162 16 146 
02139 161 57 104 
02186 160 41 119 



June 2020 

 

 

 

 

 

 

 

 

 

 

July 2020 

 

 

 

 

 

 

 

 

 

 

12 
 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,204 634 570 
02130 1,078 506 572 
02446 716 372 344 
02445 686 306 380 
02131 638 321 317 
02132 517 219 298 
02134 505 320 185 
02127 487 333 154 
02124 446 249 197 
02472 407 204 203 
02155 381 271 110 
02169 380 236 144 
02118 376 217 159 
02139 362 274 88 
02119 357 143 214 
02125 348 176 172 
02026 344 194 150 
02128 311 190 121 
02467 308 129 179 
02143 305 258 47 
02115 304 160 144 
02116 292 187 105 
02138 291 206 85 
02215 284 157 127 
02148 281 191 90 

ZIP5 ScanCt  AUCt MedCt  
02135 1,210 599 611 
02130 1,136 459 677 
02131 705 352 353 
02446 685 296 389 
02445 684 290 394 
02132 570 267 303 
02127 500 346 154 
02134 498 302 196 
02124 415 195 220 
02155 412 302 110 
02169 411 264 147 
02125 387 158 229 
02472 386 174 212 
02119 373 132 241 
02143 370 295 75 
02026 354 188 166 
02139 351 242 109 
02118 329 162 167 
02115 309 167 142 
02138 298 198 100 
02136 297 131 166 
02467 283 126 157 
02116 275 146 129 
02148 274 189 85 
02215 274 118 156 



August 2020 

 

 

 

 

 

 

 

 

 

 

September 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02135 1,184 572 612 
02130 1,111 423 688 
02131 671 308 363 
02445 588 228 360 
02446 587 246 341 
02132 525 225 300 
02134 509 287 222 
02127 503 313 190 
02169 433 245 188 
02155 400 276 124 
02124 398 189 209 
02125 381 160 221 
02139 366 258 108 
02472 354 160 194 
02119 353 118 235 
02136 340 155 185 
02026 335 161 174 
02118 330 174 156 
02143 323 253 70 
02115 307 128 179 
02138 294 222 72 
02148 284 193 91 
02215 280 132 148 
02145 269 212 57 
02128 265 112 153 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,162 549 613 
02130 1,070 456 614 
02131 685 292 393 
02446 574 251 323 
02445 556 239 317 
02132 483 213 270 
02134 483 281 202 
02127 440 270 170 
02124 401 165 236 
02169 386 221 165 
02155 363 241 122 
02472 361 159 202 
02125 360 159 201 
02119 340 131 209 
02118 337 153 184 
02139 333 223 110 
02115 306 153 153 
02136 304 137 167 
02215 300 170 130 
02026 296 123 173 
02143 285 217 68 
02186 271 123 148 
02116 263 106 157 
02467 254 112 142 
02145 248 182 66 



October 2020 

 

 

 

 

 

 

 

 

 

 

November 2020 
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ZIP5 ScanCt AUCt  MedCt  
02135 1,253 668 585 
02130 1,129 485 644 
02131 656 311 345 
02445 627 308 319 
02446 592 248 344 
02134 568 342 226 
02132 512 223 289 
02127 473 287 186 
02124 441 250 191 
02169 404 203 201 
02118 396 209 187 
02125 376 160 216 
02139 357 253 104 
02155 357 227 130 
02472 340 147 193 
02136 336 154 182 
02119 334 127 207 
02026 331 181 150 
02215 310 172 138 
02116 302 129 173 
02115 299 151 148 
02186 298 162 136 
02467 296 139 157 
02143 263 214 49 
02138 257 184 73 

ZIP5 ScanCt AUCt MedCt 
02135 818 413 405 
02130 786 325 461 
02445 444 166 278 
02131 443 187 256 
02446 438 164 274 
02134 371 221 150 
02132 355 147 208 
02127 318 189 129 
02118 260 125 135 
02139 254 174 80 
02124 253 131 122 
02169 245 123 122 
02026 234 113 121 
02125 223 82 141 
02472 222 84 138 
02115 215 98 117 
02136 207 81 126 
02155 207 121 86 
02467 197 90 107 
02186 196 98 98 
02119 195 54 141 
02116 194 55 139 
02215 185 97 88 
02143 176 127 49 
02145 166 126 40 



iv. Traffic Demand Management Plan – n/a 

 

v. Transportation Subsidy Log 
 

15 
 

Q1 REIMBURSEMENTS (JAN /FEB / MAR) 
     

Date Name 
Amount 
Submitted  

Type of 
Submission Descript 

1/16/20 Michele LaPierre $16.00 Driving PSA 
1/16/20 Paris Caldwell $325.00 Driving Operations 

1/16/20 
Michele LaPierre 
x2 $19 Both PSA 

1/16/20 Gabrielle Ayoung $90 
Public 
Transportation PSA 

1/16/20 Doug Langley  $28.00 
Public 
Transportation PSA 

1/16/20 Correy Hunter $57.00 Driving PSA 
1/16/20 Matthew Algera $325.00 Driving Inventory Specialist 

1/16/20 Terrick Johnson $22.50 
Public 
Transportation PSA 

1/16/20 Martin Price $90.00 
Public 
Transportation Inventory Specialist 

1/16/20 Kyle Algera $325.00 Driving Inventory Specialist 
1/16/20 Spencer Stone $11.90 Driving PSA 
1/16/20 Manuel Olivenza $325 Driving PSA 

1/16/20 Rachel Simon $90.00 
Public 
Transportation PSA 

1/16/20 Phil Foisie $90.00 
Public 
Transportation Trainer 

 

1/30/20 Joe Antonellis  $90 
Public 
Transportation PSA 

1/30/20 Sharon Shiner $80.00 Driving PSA 
1/30/20 Paul Apicella $64 Driving PSA 
1/30/20 Correy Hunter $48 Driving PSA 

1/30/20 Sean Fielding  $90.00 
Public 
Transportation PSA 

1/30/20 Cortland Rock  $94.80 
Public 
Transportation PSA 
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1/30/20 
Richard 
Beaubrun $22.50 

Public 
Transportation PSA 

1/30/20 Jill Panora $90.00 
Public 
Transportation PSA 

1/30/20 Robert Greene $74.40 Both PSA 
1/30/20 Stephen Carlin $224 Driving PSA 

1/30/20 Ed Ng $90.00 
Public 
Transportation PSA 

1/30/20 
Skylar 
Henderson $388 Both Inventory Specialist 

1/30/20 Emma Palmer  $80 
Public 
Transportation PSA 

1/30/20 Martin Price  $90.00 
Public 
Transportation Inventory Specialist 

1/30/20 
Adam 
Greenstein $132 Driving PSA 

1/30/20 Khalil Paige $14.40 
Public 
Transportation Trainers 

1/30/20 Doug Langley $48 
Public 
Transportation PSA 

1/30/20 Correy Hunter $64 Driving PSA 

1/30/20 Nic Chuba $90.00 
Public 
Transportation PSA 

1/30/20 
Richard 
Beaubrun $45.00 

Public 
Transportation PSA 

1/30/20 Correy Hunter $64.00 Driving PSA 

1/30/20 Shawn Hannan $90.00 
Public 
Transportation PAL 

1/30/20 Cass Grizey $97.75 Driving PSA 
1/30/20 Nate Cross $208 Driving PSA 

 
2/5 Paris Caldwell $325 Driving Coordinator  
2/5 Correy Hunter  $32 Driving PSA 
2/5 Rejie Carvalho $89 Driving PSA 

2/5 Edward Castillo $112.50 
Public 
Transportation Inventory Coordinator  

2/5 Dianna Dixon $241 Driving  PSA 

2/5 
Dahlia 
Maldonado $27 

Public 
Transportation Trainer 

2/5 Rafael Resto $130.75 Driving PSA 
2/5 John Simon $272.00 Driving PSA 
2/5 Caitlin Peeler $123 Driving PSA 

2/5 Armani J-T $90 
Public 
Transportation PSA 
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2/5 Jack Grady $96 Driving PSA 
2/5 Sharon Shiner $16.00 Driving PSA 
2/5 Paul Apicella $16 Driving  PSA 
2/5 Jamie Pozner $208 Driving PSA 

2/5 Hunter Wallach $24 
Public 
Transportation PSA 

2/5 Jayce Bauer $205 
Public 
Transportation PSA 

2/5 Neil Clark  $238.00 Driving PSA 
2/5 Alex Aroyan $53 Travel for Training PSA 

2/5 Will Watkins $90.00 
Public 
Transportation Security 

2/5 Dylan Aucoin $25 Driving PSA 

2/5 
Babz 
Carrapichano $466 

Public 
Transportation PSA 

2/5 Jeremy Marshall $48.00 
Public 
Transportation PSA 

2/5 
Adam 
Greenstein $128 Driving PSA 

2/5 Danica Whitley  $68 
Public 
Transportation PSA 

2/5 
Jovanny 
Ruiz-Merced $163 

Public 
Transportation PSA 

2/5 Khalil Paige $9.20 
Public 
Transportation PSA 

2/5 Gonzalo Estrada  $32.00 
Public 
Transportation Team Lead  

2/5 Kathleen Carland $154.82 Both PSA 
2/5 Mattie Cecconi $325.00 Driving PSA 
2/5 Nathan Cross $96.00 Driving PSA 
2/5 Laurier Raymond $159 Driving PSA 

2/5 
Giovanni 
Desantis $20 

Public 
Transportation PSA 

2/6 Jackie Brayman $80.00 Driving Inventory Specialist 
2/6 Justine Diaz $128.00 Driving PSA 
2/6 Joe Menyo  Both PSA--> Franklin 

2/6 Danica Whitley  $45.00 
Public 
Transportation Missing Reciepts PSA 

2/6 Gabe Miller  $404 Driving PSA 

2/6 Rachel Simon $90.00 
Public 
Transportation PSA 

2/9 Mattie Perkins $443.00 Driving Inventory Specialist 
2/9 John Beane $105 Driving PSA 
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2/12 Adam Der Ad $144 Driving PSA 

2/12 Joe Antonellis $90 
Public 
Transportation PSA 

2/12 Manny Olivenza $325.00 Driving PSA 

2/12 
Stephanie 
Selbman $174.00 

Public 
Transportation PSA 

2/12 Rodney Delarosa $101.17 Driving PSA 
2/12 Kyle Algera $325 Driving Inventory Specialist  

2/12 Phil Foisie $90 
Public 
Transportation Trainer 

     

2/24 Emma Palmer  $84.00 
Public 
Transportation PSA 

2/24 Doug Langley $27 
Public 
Transportation PSA 

2/24 Emily Levinson $48 
Public 
Transportation PSA 

2/24 Correy Hunter $64 Driving PSA 

2/24 Shawn Hannan $90 
Public 
Transportation I.S 

2/24 Julia Delisle $400 Driving PSA 
2/24 Paul Apicella  $112 Driving PSA 
2/25 Correy Hunter $48 Driving PSA 
2/25 Paris Caldwell  $177 Driving Operations (training travel) 

 

3/4 Phil Foisie $90 
Public 
Transportation Trainer 

3/4 Joe Antonellis  $90.00 
Public 
Transportation PSA 

3/4 Jeremy Marshall  $96 
Public 
Transportation PSA 

3/4 Harrison Rovner $16 Driving Team Lead 

3/4 Hunter Wallach $10.00 
Public 
Transportation PSA 

3/4 Daniel Hagan $64.00 Driving PSA 
3/4 Chino Estrada $177 Driving Team Lead (training travel) 

3/4 Bobby Casaletto $90.00 
Public 
Transportation PSA 

3/4 Matthew Perkins $425 Driving I.S 
3/4 Stephen Carlin $228 Driving PSA 
3/4 Sorcha Oregan $53 Driving Trainer (training travel) 
3/4 Tim Tufts $375 Driving Team Lead 

3/4 Alex Daly $468.68 Driving 
Team Lead (travel and candy 
reiumbursement) 
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3/4 Cortland Rock $70 
Public 
Transportation PSA 

3/4 Steven Morales  $53 Driving Team Lead (training travel) 
3/4 Jose Diaz $16.00 Driving Team Lead 
3/4 Jose Diaz $107 Driving Team Lead (training travel) 
3/4 Itasha Daniels  $20.00 Driving PSA 

3/4 Edmund Ng $90 
Public 
Transportation PSA 

3/4 Cory Himes $134.75 
Public 
Transportation Lot 

3/4 Rob Greene $90.00 
Public 
Transportation PSA 

3/4 Jackie Brayman  $144 Driving I.S 
3/4 Paris Caldwell $325.00 Driving Operations 

3/3 Sean Fielding  $67.50 
Public 
Transportation PSA 

3/3 Jamie Pozner $224.00 Driving PSA 
3/3 Kathleen Carland  $111 Both PSA (96 returned) 
3/4 Jay Marzili  $135 Driving PSA 
3/4 Julia Delisle $450.00 Driving PSA 
3/4 Mattie Cecconi $325.00 Driving PSA 
3/4 Arlo Crateau $16 Driving PSA 
3/4 John Simon $256 Driving PSA 

3/4 
Richard 
Beaubrun $90 

Public 
Transportation PSA 

3/4 Kyle Algera $325 Driving I.S 

3/4 Shawn Hannan $138 
Public 
Transportation I.S 

3/4 Rodney Delarosa $81 Driving PSA 
3/4 Paul Apicella $48 Driving PSA 
3/4 Sharon Shiner $96.00 Driving PSA 

3/4 
Jovanny Ruiz 
Merced $201 

Public 
Transportation PSA 

3/4 Jayce Bauer $191.00 
Public 
Transportation PSA 

3/4 Danica Whitley $50 
Public 
Transportation PSA 

3/5 Rejane Carvalho $171 Driving PSA 
3/5 Dianna Dixon $325.00 Driving PSA 
3/5 Caitlin Peeler $110 Driving PSA 

3/5 
Babz 
Carrapichano $298 

Public 
Transportation PSA 

3/5 Rafael Resto $93 Driving PSA 
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3/12 
Armani Jackson 
Ty $90 

Public 
Transportation PSA 

3/12 Nathan Cross $192 Driving PSA 

3/12 Hunter Wallach $34 
Public 
Transportation PSA 

3/12 Jack Grady  $112.00 Driving PSA 
3/12 Correy Hunter $48 Driving PSA 

3/12 
Skylar 
Henderson $334.97 

Public 
Transportation Inventory Specialist 

 

3/27 Martin Price $23 
Public 
Transportation Inventory Specialist 

3/27 Nathan Cross $128.00 Driving PSA 
3/27 Jackie Brayman $96 Driving Inventory Specialist 

3/27 Danica Whitley $47.00 
Public 
Transportation PSA 

3/27 Correy Hunter $80.00 Driving PSA 
3/27 Manny Olivenza $325 Driving PSA 

 
4/1 Kyle Algera $325.00 Driving I.S. 

4/1 Jayce Bauer $175.00 
Public 
Transportation PSA 

4/1 
Dahlia 
Maldonado $36 

Public 
Transportation Trainer 

4/1 
Stephanie 
Selbman  $168.00 

Public 
Transportation PSA 

4/1 
Skylar 
Henderson $405 

Public 
Transportation I.S. 

4/1 Luis Aguasvivas $74.00 Driving Manager 

4/1 Khalil Paige $19 
Public 
Transportation Trainer 

4/1 Cortland Rock $109 
Public 
Transportation PSA 

4/1 Paul Apicella $112 Driving PSA 
4/1 Correy Hunter  $16 Driving PSA 
4/1 Matt Algera $320 Driving I.S. 
4/1 Tim Tufts $300 Driving Manager 
4/1 Kathleen Carland 46.62 Both PSA 
4/1 Stephen Carlin $224 Driving PSA 
4/1 John Metcalf $113.60 Driving PSA 

4/1 Bobby Casaletto $90 
Public 
Transportation PSA 

     



 

21 
 

last of March 
4/7-4/8 Shawn Hannan $208.75 

Public 
Transportation I.S. 

4/7 Julia Delisle $400 Driving PSA 

4/7 Syd Romo $24 
Public 
Transportation PSA 

4/7 Sean Fielding  $90 
Public 
Transportation PSA 

4/7 Rejane Carvalho $119.52 Driving PSA 
4/7 Nathan Cross $16 Driving PSA 
4/7 Nathan Cross $112 Driving PSA 
4/7 Dan Hagan $160 Driving PSA 
4/7 Neil Clark $105 Driving I.S. 
4/7 Matthew Algera $204.69 Driving I.S. 
4/8 Matthew Perkins $25 Driving I.S. 

4/8 
Jovanny Ruiz 
Merced $138 

Public 
Transportation PSA 

4/8 
Yazi 
Wienzckowski $90 

Public 
Transportation PSA 

4/8 Nick Miles  74.02 Driving Team Lead 

Q2 REIMBURSEMENTS (APR/MAY/JUN) 
     

Date Name 
Amount 
Submitted  

Type of 
Submission Descript 

4/18/2020 Barbara Carrapichano $219.50 Public Transportation Guide 
4/28/2020 Jimmy Heng $393.60 Public Transportation Guide 

6/1/20 Dianna Dixon $75 Driving Guide 

6/1/20 Shawn Hannan $176.79 Public Transportation 
Inventory 
Specialist 

6/1/2020 Stephen Carlin $192 Driving Guide 
6/1/20 Stephen Morales $160 Driving Team Lead 
6/1/20 Kathleen Carland $6.55 Public Transportation Guide 
6/7/20 Spencer Stone $4.75 Public Transportation Guide 
6/7/20 Matthew Perkins $200 Driving Team Lead 

6/7/20 Neil Clark $265 Public Transportation 
Inventory 
Specialist 

6/7/20 Christopher Price $123.34 Driving Trainer 

6/13/20 
Yasmina 
Wienczkowski $90.00 Public Transportation Guide 

6/13/20 Cortland Rock $65.70 Public Transportation Guide 



 

22 
 

7/6/20 Timothy Tufts $300 Driving 
Delivery 
Supervisor 

7/6/20 Stephen Carlin $288 Driving Guide 
7/6/20 Paul Apicella $112 Driving Guide 
7/6/20 Cortland Rock $72.30 Public Transportation Guide 

7/6/20 Shawn Hannan $136.34 Public Transportation 
Inventory 
Specialist 

7/6/20 Matthew Perkins $525 Driving Team Lead 

7/6/20 Neil Clark $314 Public Transportation 
Inventory 
Specialist 

7/10/20 Blue Wienczkowski $90.00 Public Transportation Guide 

7/11/20 Kyle Algera $325 Driving 
Inventory 
Specialist 

7/11/20 Steven Morales $112 Driving Team Lead 

7/11/20 Skylar Henderson $67.50 Public Transportation 
Inventory 
Specialist 

7/11/20 Matt Algera $400.67 Driving 
Inventory 
Specialist 

7/17/20 Jason Dana $50.00 Driving Delivery Driver 

Q3 REIMBURSEMENTS (JUL/AUG/SEPT) 
     

Date Name Amount Submitted Type of Submission Descript 
7/31/20 Paul Apicella $80 Driving Guide 
7/31/20 Adam Brzoskowski $150 Driving Delivery Driver 

8/4/20 Vanesa Emmons $58 Public Transportation Guide 
8/2/20 Sean Fielding $90 Public Transportation Guide 
8/2/20 Cortland Rock $95.80 Public Transportation Guide 
8/2/20 Stephen Carlin $128 Driving Guide 
8/2/20 Spencer Stone $3.16 Driving Guide 
8/9/20 Timothy Tufts $366 Driving Delivery Supervisor 
8/9/20 Luis Quinonez $304 Driving Delivery Coordinator 
8/9/20 Matthew Perkins $548.19 Driving Team Lead 
8/9/20 Spencer Stone $3.25 Driving Guide 
8/9/20 Matthew Algera $325 Driving Inventory Specialist 
8/9/20 Kyle Algera $325 Driving Inventory Specialist 
8/9/20 Paul Apicella $72 Driving Guide 

8/9/20 Peter Roberge $17 Public Transportation Guide 

8/9/20 Shawn Hannan 

$145.46 
 

Public Transportation Delivery Coordinator 
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8/9/20 Luis Quinonez $320 Driving Delivery Coordinator 
8/9/20 Neil Clark $304 Public Transportation Inventory Specialist 
8/9/20 Lucas Purdie $80.40 Public Transportation Delivery Driver 

8/17/20 Blue Wienczkowski $90.00 Public Transportation Guide 
8/17/20 Matthew Cecconi $162.50 Driving Guide 
8/17/20 Patrick Magro $90.00 Public Transportation Guide 
8/20/20 Kevin Griffin $113 Driving Delivery Driver 
8/25/20 Noah Barehmi $86.50 Driving Delivery Driver 
8/29/20 Jason Dana $36.50 Driving Delivery Driver 

9/1/20 Lucas Purdie $69.25 Public Transportation Delivery Driver 
9/1/20 Lucas Purdie $60.90 Public Transportation Delivery Driver 
9/1/20 Timothy Tufts $358.50 Driving Delivery Supervisor 
9/8/20 Cortland Rock $82 Public Transportation Guide 
9/8/20 Robert Casaletto $180 Public Transportation Guide 
9/8/20 Cameron Dredge $96.00 Driving Guide 
9/8/20 Vanessa Emmons $70 Public Transportation Guide 
9/8/20 Christopher Price $254 Driving Trainer 
9/8/20 Luis Quinonez $336 Driving Delivery Coordinator 
9/8/20 Khalil Paige $70.40 Public Transportation Team Lead 
9/8/20 Steven Morales $288 Driving Team Lead 
9/8/20 Robert Greene $53 Driving Guide 
9/8/20 Paul Apicella $64.00 Driving Guide 

9/8/20 Stephen Carlin $104.00 Driving Guide 
9/8/20 Patrick Magro $45.00 Driving Guide 
9/8/20 Shawn Hannan $153.94 Public Transportation Delivery Coordinator 
9/8/20 Blue Wienczkowski $90 Public Transportation Guide 

9/15/20 Adam Brzoskowski $142.50 Driving Delivery Driver 
9/15/20 Jason Dana $24 Driving Delivery Driver 
9/15/20 Lamar Boseman $64 Driving Delivery Driver 
9/15/20 Jason Dana $48 Driving Delivery Driver 
10/1/20 Steven Morales $144 Driving Team Lead 
10/1/20 Khalil Paige $45 Public Transportation Team Lead 
10/1/20 Itasha Daniels $12.50 Driving Guide 
10/1/20 Matthew Perkins $590 Driving Team Lead 
10/1/20 Matthew Cecconi $162.50 Public Transportation Guide 
10/1/20 Kyle Algera $325 Driving Inventory Specialist 
10/1/20 Matthew Algera $350 Driving Inventory Specialist 
10/1/20 Jill Cyr $144.60 Public Transportation Guide 
10/1/20 Cheryl MacIver $60 Public Transportation Guide 
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10/2 Neil Clark $297 Public Transportation Inventory Specialist 
10/7 Lucas Purdie $65 Driving Delivery Driver 
10/7 Robert Greene $41.63 Driving Guide 
10/7 Kyle Algera $325 Driving Inventory Specialist 
10/7 Matthew Perkins $325 Driving Team Lead 
10/7 Steven Morales $240.00 Driving Team Lead 
10/7 Luis Quinonez $304 Driving Delivery Coordinator 
10/7 Stephen Carlin $144 Driving Guide 
10/7 Neil Clark $208 Driving Inventory Specialist 
10/7 Skylar Henderson $77.50 Driving Inventory Specialist 
10/7 Nicholas Miles $80.00 Driving Team Lead 
10/7 Robert Casaletto $90.00 Public Transportation Guide 
10/7 Cortland Rock $90.00 Public Transportation Guide 
10/7 Cameron Dredge $112.00 Driving Guide 
10/7 Luis Quinonez $249 Driving Inventory Specialist 
10/7 Liam Laite $90 Public Transportation Inventory Specialist 
10/7 Patrick Magro $90.00 Public Transportation Guide 
10/7 Matthew Cecconi $325.00 Driving Guide 
10/7 Shawn Hannan $159 Public Transportation Delivery Coordinator 

Q4 REIMBURSEMENTS (OCT/NOV/DEC) 
     

Date Name Amount Submitted  Type of Submission Descript 
10/13 Lucas Purdie $68.00 Public Transportation Delivery Driver 
10/13 Timothy Tufts $431 Driving Delivery Supervisor 
10/13 Kevin Griffin $120.00 Driving Delivery Driver 
10/13 Shana Haynes $24.00 Driving Delivery Driver 
10/15 Benjamin Dolan $88 Driving Guide 
10/15 Khalil Paige $37 Public Transportation Team Lead 
10/15 Itasha Daniels $9 Driving Guide 
10/15 Joseph Barbieri $129 Driving Inventory Specialist 
10/15 Cheryl MacIver $32.20 Public Transportation Guide 
10/15 Jill Cyr $90.00 Public Transportation Guide 
10/15 Nicholas Miles $80.00 Driving Team Lead 

     



vi. All Employees at Location 
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  DROP-DOWN DATA Last Updated: 12/2/2020 
  PUBLIC TRANSIT   

  DRIVE   
  CARPOOLING   
  RIDESHARE / TAXI   

  WALK / BICYCLE   

LAST NAME FIRST NAME USUAL COMMUTE METHOD FT/PT JOB TITLE 

Kyle Algera DRIVE FT Inventory Specialist  

Shane Allerheiligen WALK / BICYCLE PT PSA 

Paul Apicella DRIVE FT PSA 

Brian Atkinson DRIVE FT PSA 
Cyrel Baptista PUBLIC TRANSIT FT Security 

Joseph Barbieri PUBLIC TRANSIT FT PSA 

Daniel Bellin WALK / BICYCLE FT Delivery Driver 

Darryl Berry PUBLIC TRANSIT FT Security 

Lamar Boseman DRIVE FT Delivery Driver 

James Bradley PUBLIC TRANSIT FT PSA 

Michael Bray PUBLIC TRANSIT FT PSA 

Benjamin Brouillard WALK / BICYCLE FT PSA 

Adam Brzoskowski DRIVE FT Delivery Driver 

Garphile Cadeau PUBLIC TRANSIT FT Security 

Erin Campbell DRIVE PT Guide 

Kelly Campbell DRIVE FT Lot 

Emilia Cano DRIVE PT PSA 

Joseph (Joe) Caraceni DRIVE FT PSA 

Kathleen Carland PUBLIC TRANSIT FT PSA 

Stephen Carlin DRIVE FT PSA 

Maya Carlson PUBLIC TRANSIT FT PSA 

Robert Casaletto PUBLIC TRANSIT PT PSA 



26 
 

Edward Castillo WALK / BICYCLE FT Inventory Coordinator 

Matthew Cecconi DRIVE FT PSA 

Kyle Chambers DRIVE FT Team Lead 

Neil Clark DRIVE FT PSA 

Justin Cole DRIVE FT PSA 

Brendan Collins DRIVE FT PSA 

Jesse Crofton PUBLIC TRANSIT FT PSA 

Jill Cyr PUBLIC TRANSIT FT PSA 

Jason Dana DRIVE FT Delivery Driver 

Itasha Daniels DRIVE FT PSA 
Wayne Dawkins DRIVE FT Security 

Liam Degener DRIVE FT PSA 

Rodney DeLaRosa PUBLIC TRANSIT FT PSA 

Josh Delillo WALK / BICYCLE FT Delivery Driver 

Adam Der Avedisian DRIVE FT PSA 

Giovanni DeSantis PUBLIC TRANSIT FT PSA 

Benjamin Dolan DRIVE FT PSA 

Michael Doss WALK / BICYCLE FT Delivery Driver 

Cameron Dredge DRIVE FT PSA 

James Duncan DRIVE PT PSA 

Joseph (Jack) Elwood DRIVE FT Security 

Vanessa Emmons PUBLIC TRANSIT FT PSA 

Berkeley  Erickson PUBLIC TRANSIT PT PSA 

Sean Fielding PUBLIC TRANSIT FT PSA 

Gerson Fils PUBLIC TRANSIT FT Security 

Zachary Fisher PUBLIC TRANSIT FT PSA 

Rayshaun Fortes PUBLIC TRANSIT FT Security 

Michael Governor PUBLIC TRANSIT PT PSA 

Danielle Gravelle DRIVE FT ADM 

Robert Greene PUBLIC TRANSIT FT PSA 

Adam Greenstein PUBLIC TRANSIT FT PSA 

Kevin Griffin DRIVE FT Delivery Driver 
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Shelby Guffey RIDESHARE / TAXI FT PSA 

Danielle Guinan DRIVE PT PSA 

Kim Halliday DRIVE PT PSA 

Shawn Hannan PUBLIC TRANSIT FT Delivery Coordinator 

Erika Harris WALK / BICYCLE FT Inventory Specialist  

Shana Haynes WALK / BICYCLE FT Delivery Driver 

Skylar Henderson PUBLIC TRANSIT FT Inventory Specialist 

Jimmy Heng PUBLIC TRANSIT PT PSA 

Arielle Herold PUBLIC TRANSIT FT PSA 

Rochelle Holmes DRIVE FT Security  

Correy Hunter DRIVE FT PSA 

Armani Jackson DRIVE PT PSA 

Colleen Jarvis PUBLIC TRANSIT FT HR 

Courtney Johnson PUBLIC TRANSIT FT PSA 

Dalton Jones PUBLIC TRANSIT FT Security  

Kyle Joyner PUBLIC TRANSIT FT Security  

Steven Julien Stewart PUBLIC TRANSIT FT PSA 

Michael Lagana DRIVE FT Security  

Liam Laite PUBLIC TRANSIT FT Inventory Specialist 

Douglas Langley PUBLIC TRANSIT FT PSA 

Victor Laranjeira WALK / BICYCLE FT Delivery Driver 

Jonathan Leighton DRIVE FT Store Manager 

Jason Lilly WALK / BICYCLE PT PSA 

Cheryl MacIver PUBLIC TRANSIT FT PSA 

Patrick Magro PUBLIC TRANSIT FT PSA 

Phillip Mahnken DRIVE FT PSA 

Dahlia Maldonado RIDESHARE / TAXI FT Team Lead 

Noah Mason PUBLIC TRANSIT FT Security 

Christopher Mazenkas PUBLIC TRANSIT FT Security 

Shannon McGrail DRIVE PT PSA 

Nicholas Miles DRIVE FT Team Lead 

Gabriel Miller PUBLIC TRANSIT PT PSA 
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Sami Mirrer WALK / BICYCLE FT PSA 
Steven Morales DRIVE FT Team Lead 

Manuel Olivenza PUBLIC TRANSIT FT PSA 

Khalil Paige PUBLIC TRANSIT FT Team Lead 

Gabriela Paiva DRIVE PT PSA 

Caitlin Peeler DRIVE FT PSA 

Matthew Perkins DRIVE FT Team Lead 

William Phoenix WALK / BICYCLE FT Delivery Driver 

Amir Pierre DRIVE FT Security 

Najee Popplewell DRIVE FT PSA 

Jamie Pozner DRIVE PT PSA 

Christopher Price DRIVE FT Trainer 

Lucas Purdie PUBLIC TRANSIT FT Delivery Driver 

Luis Quinonez DRIVE FT Delivery Coordinator 

Alexia Raupach PUBLIC TRANSIT FT Security 

Bryan Ring DRIVE FT Security Manager 

Peter Roberge PUBLIC TRANSIT FT PSA 

Cortland Rock PUBLIC TRANSIT PT PSA 

Laura Ross DRIVE FT PSA 

Matthew Schnorr DRIVE FT Security 

Alan Shuman PUBLIC TRANSIT FT PSA 

Rachel Simon PUBLIC TRANSIT FT PSA 

Marcus Smith PUBLIC TRANSIT FT Security 

Heather Stevens DRIVE PT PSA 

Spencer Stone DRIVE PT PSA 

Richard Trojnor Barron WALK / BICYCLE FT PSA 

Timothy Tufts WALK / BICYCLE FT Team Lead 

Robert Vaughn DRIVE FT PSA 

Carlos Vazquez DRIVE FT Team Lead 

Rafael Vega-Constabile DRIVE FT Security 

Hunter Wallach PUBLIC TRANSIT FT PSA 
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William Watkins PUBLIC TRANSIT FT Security 

Yasmina Wienczkowski PUBLIC TRANSIT FT PSA 

Wesley Williams DRIVE FT Security 

Madeline Yazel DRIVE PT PSA 

Jaqulynn Zaccardo WALK / BICYCLE FT Trainer 

     

   
 

 

     

  Public Transportation  50  

  Driving and Parking  55  

  % Driving  45%  

  % Taking Public Transportation 41%  

  % of OTHER 86%  

  Total employees: 122  

  Full time (FT) : 102  

  Part time (PT) : 20  



Brookline Staff Transportation Reimbursement Policy 
 

Standards 
Per NETA’s Transportation Demand Management Plan agreement with the Town of Brookline, 
NETA must: 

● Prohibit staff/employees from parking on site at the RMD parking lot. This lot is for patient 
parking only. 

● Employees are prohibited from parking on the streets of Brookline 
● Reimburse 100% of management parking expenses 
● Reimburse 100% of employees T Lot parking expenses and T passes 
● Reimburse 50% of employe parking fees 

 

Policy 
NETA’s Brookline Staff Travel Reimbursement Policy is as follows: 
For the purpose of parking reimbursements, NETA categorizes staff into two groups 
 

Management/Supervisory Staff 
Dispensary Manager 

Team Leads 
Floor Captains 

Inventory Specialists 
Dispensary Ops Coordinator 

Floor Staff 
Guides 

Security  
Parking Attendants 

 
Public Transportation 
Staff is encouraged to take public transportation to work if possible. As such, NETA will provide 
reimbursement for public transit passes, public transit parking lots at the following rates: 
 
All Staff 100% 
 

Staff should submit public transit receipts and a reimbursement form to management for sign off 
bi-weekly or monthly. Management will approve and send it to finance staff for reimbursement. 
Parking 
Staff who choose to drive to work must: 

● First utilize the NETA staff parking lots for free parking 
● If there are no spaces available in the staff parking lots, staff should park in a private, 

off-street garage, and will be reimbursed to the following rates: 
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Management Staff: 100% 
 

Floor Staff: 50% 
 
Staff should submit parking receipts and a reimbursement form to management for sign off 
bi-weekly or monthly. Management will approve and send it to finance staff for reimbursement. 
 

Parking Locations 

 

25 Davis Ave: 3 parking spots 
Reserved for management/supervisory staff only 

0 Boylston Street: 12 parking spots 
Reserved for floor staff only 
 
 

   

31 
 

Additional Standards 
● Reimbursement for a monthly transit pass should not be regularly combined with 

parking reimbursements, unless there is a unique situation and approved by 
management 

● In other words, if you have a monthly transit pass reimbursed, you should not 
also be submitting for regular parking reimbursements 

● Staff may choose to sometimes drive and sometimes commute to work. In this case, 
individual transit trip reimbursement may be combined with parking reimbursements 

● NETA will provide reimbursement for a ride home (taxi, Uber, etc.) IF the employee took 
public transportation to work and public transportation is no longer available for a ride 
home at the finish of the employee’s shift 



vii. Parking Guidelines 
 

Brookline Community Compliance Policy 

 
 
The NETA Brookline dispensary is subject to a town-specific license agreement                     

in addition to the State Regulations that govern the licensing and operation of Medical                           
and Retail Marijuana Dispensaries (935 CMR 500 & 935 CMR 501).  

It is imperative to our operational compliance that we adhere to all aspects of                           
our Brookline Licensing Agreement as well as the State Regulations, not only so we can                             
continue to operate, but also to be conscientious to our neighbors and the local                           
residents who have accepted us into their community. 
 
So what rules do we need to follow whenever we’re working at the Brookline                           
dispensary? 

➔ The main rule is respect. We are guests of the Town of Brookline and need to act                                 
like it. 

➔ We are obligated to keep our operation from creating nuisance conditions. 
◆ Nuisance is defined as any public consumption of marijuana, excessive                   

traffic, illegal activity, excessive littering, loitering, loud noises, illegal                 
parking, and citations for violation of state and local traffic laws. 

 
How do we go about following these rules? 

➔ We have made several commitments to our community to ensure that we abide                         
by the above: 

◆ No NETA employee will use street parking in Brookline. 
◆ No NETA employee will smoke cigarettes outside of the designated areas                     

on-premises (in the patient lot during store hours), and refrain from                     
smoking cigarettes adjacent to private residences or in parks, and always                     
dispose of trash in a proper receptacle. 
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◆ NETA will take an active role in maintaining the cleanliness of the                       
dispensary’s adjacent sidewalks and streets, as well as the community of                     
Brookline Village as a whole. 

◆ No NETA employee will consume cannabis while working, on-premises, or                   
in public. 

◆ All NETA employees will do their utmost to have as small an impact as                           
possible on our neighbors and the residents of, and visitors to, Brookline                       
Village. This includes being respectful and courteous at all times, and                     
representing NETA in a positive and responsible manner, ESPECIALLY                 
when wearing your NETA uniform. 

 

 
What are your transportation and parking options? 

➔ NETA will reimburse 100% of parking expenses at a T lot and for T passes. 
➔ NETA will reimburse 50% of parking expenses for any paid lots in Brookline 
➔ NETA provides select parking for its staff at the Kent St. lot and Pearl St. lot, ask                                 

a manager if you do not have a parking pass to see if you qualify for one. 
 
How do you get reimbursed? 

➔ Save all parking and T pass receipts 
➔ Submit your receipts and a completed and signed reimbursement form to your                       

manager on the 1st of each month. 
 
What happens if you do not follow these rules? 

➔ NETA takes its commitment to our community very seriously, and any actions                       
that degrade our community directly or stress community relations will have                     
immediate repercussions. 

◆ Parking on the street in Brookline will result in immediate termination of                       
employment. 

◆ If you are caught or recorded consuming cannabis in public and the police                         
report this to NETA, your employment will be terminated. 

 
Why is it important for us to do this? 

➔ NETA is the leader of a movement, and as an employee your actions represent                           
us. Take this responsibility seriously. 

➔ We should all respect the long, long process that allowed us to open in                           
Brookline, and the on-going obligation we have to ensure that our presence has                         
a positive impact. 

➔ These are real laws and regulations. Failing to comply with them jeopardizes the                         
program, the company, and all of our employment.  
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viii. Changes/Additions - n/a 
 

ix. 2020 CCC Renewal Application 
Please see Addendum C  
 

x. 2020 Annual Community Meeting Report 
In connection with community meetings held during the preceding license period, a report outlining the 
number of attendees, a summary of comments received, and proposed responses and plans to address 
comments.  

NETA held its Annual Community Meeting on October 8th at 7:00 pm. Due to the ongoing COVID-19 
crisis, the meeting was held virtually via Zoom. NETA’s President, Community Outreach Manager, and 
several other members of the NETA team were in attendance to present NETA’s plans and listen to, 
learn from and document comments from attendees.  

According to the Zoom meeting attendee list, a total of 20 people joined the meeting, including Select 
Board member Nancy Heller. One resident had two questions for NETA staff. NETA also received one 
email with a comment after the conclusion of the meeting.  

Amanda Rositano, NETA’s President, opened the community meeting by introducing the NETA team, 
followed by Mikayla Bell, Community Outreach Manager, who delivered a presentation intended to 
update the community on NETA’s operations, plans, and actions we have taken to address concerns.  

NETA’s presentation included information regarding:  

o Operations Update  
▪ COVID-19 safety  

▪ Parking update  

▪ Delivery launch  
o Social Equity and Diversity Update  

▪ Diversity Plan  

▪ Positive Impact Plan  

▪ CultivatED  

▪ Security Equipment Grant Program  

▪ Education and Business Partners  
o Diversity Initiatives  

▪ Employee Resource Groups and Training and Development  

o Community Update  

▪ NETA Cares  
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Please see Addendum D for the complete Community Meeting presentation. 

Following the presentation, the floor was opened for comments from the public. Matt Hyatt, Brookline 
resident, asked two questions. The first concerned litter in NETA’s parking lot. Matt praised the efforts 
of NETA’s Green Team, who conduct regular trash pickup in the neighborhood, but noted that our own 
parking lot was still a source of litter. Matt asked that we not neglect our parking lot when conducting 
cleanup efforts. Mikayla Bell ensured Matt that the parking lot was regularly swept by NETA staff to 
remove all trash, and the Green Team would certainly pay special attention to the parking lot in its 
activities going forward.  

Next, Matt asked if we were currently seeing a lot of open spots in our Reserve Ahead scheduling or if 
the current conditions represent “full capacity.” Amanda explained that we have the ability to control 
how many orders are accepted within a given time frame, and therefore control the amount of traffic 
that flows through the store. The current conditions represent the maximum amount of orders we can 
receive to maintain adequate social distancing guidelines for patrons and staff and minimize the 
likelihood of exterior line queuing.  

Following the closure of the meeting, NETA received the following email from Frances Shedd-Fisher, 
Brookline resident:  

Mikayla,  

I was at tonight's meeting and had finally decided to make a comment when, for good reason, 
Amanda ended the meeting early. There were virtually no comments except Matt's about the 
parking lot that abuts his house, and I believe only 17 neighbors in attendance. As Matt said, it 
has been quiet (except for construction!) since the pandemic forced NETA to reduce its business 
and introduce a schedule ahead model. As you have noticed, under these circumstances there is 
nothing much to complain about where NETA is concerned, at least as far as I am aware. I am, of 
course, speaking only for myself. When you think back to the proposals the neighborhood 
suggested...with vigor!, they were consistent with the actions you have taken in response to the 
State's efforts to reduce the number of cases of Covid in our area. Most of the concerns of most 
of the neighbors have related to the numbers of cars parking in our neighborhoods, often left 
idling, and the tensions that resulted from frustration over the limited parking, and from the lines 
that exacerbated the tensions. As we go forward to normal life again eventually, we hope!, 
please keep in mind that we as well as you at NETA, would like to live in peace and harmony as 
good neighbors.  

Where NETA's actions are concerned the neighborhood's issues have related almost entirely to 
the number of customers.  

I congratulate you on your success as a business, but the siting for such a successful enterprise 
quickly became a burden to the abutting neighborhoods (albeit, fabulous for your business) 
Amanda has been an extremely professional executive throughout this process, for which I am 
grateful. But it is not clear to me what the future holds for NETA and for the many dozens of 
abutting citizens of Brookline. I know Amanda and other NETA employees want to continue to 
build good will so I urge you to think in terms of organizing your business going forward in a way 
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that accommodates a balance within the environment in which you operate. Apologies if this all 
sounds vague and long-winded and leaves you wondering why I bothered. So, to be very specific 
on one point, I believe retaining the schedule ahead model would be a great beginning for next 
steps, when it is time to take next steps.  

Separately, I believe many of the problems our neighborhoods have faced with the introduction 
of recreational marijuana are up to the Town to address, not NETA. Those are issues for a 
different forum. Thanks for listening.  

Mikayla’s response to the email was as follows:  

Hi Frances,  

Thanks for reaching out and for joining us last night. I appreciate the time you took to send this 
feedback to me. I wanted to let you know that we did advertise the meeting in the Brookline TAB, 
had a flyer on our website, and I personally emailed every one of the 240+ town meeting 
members the information. To be totally honest, we were also surprised at the small turnout.  

To address your other concerns, NETA takes safety very seriously, which is why we shifted to a 
Reserve Ahead model during COVID. We don't plan to move away from our Reserve Ahead only 
model at this point in time and will always continue to prioritize this service if we do choose to 
reintroduce a walk-in option for our customers in the future once necessary COVID restrictions 
subside. The reality is, with many other dispensaries opening across the state and in Boston, we 
may not be able to stay competitive without this option, which most of our competitors will 
offer. If and when walk-ins are allowed, we will do this in a thoughtful and careful manner and 
ensure proper controls. For the most part, our customers prefer a Reserve Ahead model now that 
it is well established, and we expect that to be the case even if we allow some degree of walk in 
service in the future.  

Additionally, I've recently accepted my appointment as an advisory board member of the 
Brookline Village Parking Benefits District Advisory Board. We are meeting regularly to find 
creative parking solutions in the Village, especially with the new Children's Hospital facility 
opening up just down the street from NETA. We know parking will be a challenge, as it has 
always been in the Village, but we feel confident that between NETA's open parking lot and other 
ancillary parking lots NETA has, we will be able to facilitate the traffic to our dispensary when we 
start to welcome more guests.  

Please feel free to reach out to me with any future concerns!  

Have a great weekend.  

Frances seemed satisfied with Mikayla’s response, writing:  

Thanks very much, Mikayla, for your reassuring and helpful response. I hope very much we in Pill 
Hill and NETA in the Village can be comfortable neighbors going forward. 

 I know we are all looking forward to getting past this pandemic; I hope we can find ways to 
jointly accommodate our individual interests as we go forward in close proximity.  

Thanks. 
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Meeting 
Participants: 

Resident: Question: 
Time 
Received: 

Michael Connolly Matt Hyatt Trash concerns; NETA's parking lot is a 
source of litter; would like Green Team 
to focus on our own lot too 

7:15 PM 

Mikayla Bell Matt Hyatt Are we seeing that people are filling all 
of our spots in Reserve Ahead or are we 
seeing a lot of open slots? Is this what it 
would look like if we were at full 
capacity? 

7:21 PM 

Amanda Rositano Nancy Heller Meeting announcement: 10/27 1PM EST 
Cannabis Mitigation Meeting; 
Representatives from NETA are welcome 
to attend 

7:26 PM 

Adam Parker Nancy Heller Request for an update from Paul 
Culinane; Update provided 

7:27 PM 

Alison Plante    

Angela Cheek    

Frances Shedd-Fisher    

Francesca DeRogatis    

Jennifer Gilbert    

jleighton    

Lesley Craft    

Matt Hyatt    

Nancy Heller    

Nicole    

Paul Cullinane    

S.Coraccio    

Hugh Mattison    

Margie    

Cyndi Drake    



 
xi. Brookline Community Feedback 
 

1/1/2020 ~4:45 pm 

John Mahoney, Little Children’s Schoolhouse customer 

● Boylston and High Streets crosswalk. 
● Mr. Mahoney called to let us know that he was cut off by an Uber driver dropping off one of our 

customers. When Mr. Mahoney commented to the passenger (NETA customer), he claims our 
customer swore at him saying he wasn't the driver.  

● We attempted to locate the customer on the sales floor but were unable to do so based on the 
description of the individual provided. 

1/21/2020 pm 

Lissy – Little Children’s Schoolhouse Manager 

● Little Children’s Schoolhouse 
● Lissy reported a verbal incident with NETA customer after customer illegally parked in LCHS 

parking lot. 
● Larger signs being ordered for LCHS parking lot and new NETA security station zone chart for 

better oversight. 

2/15/2020 ~6:30 pm 

● A NETA customer was witnessed urinating on private property on White Place. When 
confronted by the resident of 12 White Place the individual became hostile and the resident 
called BPD. 

● BPD came to NETA to get footage of the individual in order to file an official case. 
● Official case field with BPD. 

2/23/2020 ~3:45 pm 

Michael Mann 

● Patient Lot 
● A Medical patient was found to be urinating in the Medical Lot. 
● Their information was recorded and they were told we would reach out to them in order to 

address this issue. 

3/21/2020 ~2:43 am 

Neighbor 

● Front Door/Parking Lot 
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● A sanitization crew went into the lower lot to access the basement. The noise from their 
equipment caused several neighbor complaints. One neighbor came to the dispensary and 
spoke to Security Specialist Will Watkins. 

● Specialist Watkins apologized for the noise and had the cleaning crew stop immediately. 

10/2/2020 ~11:30 am 

Local Building Inspector Jason Granai 

● On 10/2/20 we had a visit in Brookline from our local building inspector Jason Granai and he let 
us know that our spotlight was projecting into Boylston St. and was causing an issue for the 
worksite across the street as well as an adjacent residence. 

● The inspector informed us that we need to reposition the spotlight so that it is pointed down 
into our lot. I let him know we would get this done in the next few days. 
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● Customer Demand Management Plan 

Current Methods of Managing Customer Flow  

NETA offers two service models to Adult Use customers and Medical patients: Full-Service and 
Reserve Ahead. Full-Service customers may walk into NETA during regular business hours to make 
a purchase while Reserve Ahead customers place their orders online beforehand and pick up their 
purchases the same business day after receiving a “ready for pickup” email or text message. 
Reserve Ahead orders must be picked up by close of business the day they are placed.  

There are no exterior lines during approximately 89% of business hours. When necessary (~10% of              
operating hours), NETA maintains two exterior queues: one for Reserve Ahead orders and one for              
Full-Service customers. Each queue is contained onsite within the NETA parking lot - never on the               
public way. Customers currently enter the queue in the lower area of the parking   
lot and proceed toward the building entrance through the upper parking lot as building 
capacity allows. Medical patients do not wait in line outside and are directed straight into the 
facility to designated patient service areas.  

After the customer’s ID is scanned by the security team at the entrance, they are directed to either 
the Reserve Ahead or Full-Service interior queues. There are two sets of stanchions in the center of 
the sales floor that allow staff to increase or decrease the available queueing space inside as 
needed and as capacity allows, while keeping the areas of needed ingress and egress clear. Upon 
arriving at the sales counter, the customer’s ID is checked a second time by the employee 
completing their transaction.  

Reserve Ahead orders represent approximately 65% of total transactions with an 
average transaction time of 3 minutes. Full-Service orders represent 35% of transactions with 
an average transaction time of 6 minutes. 30 point of sale systems inside NETA help to 
manage customer flow and expedite transaction times. As soon as a transaction is completed, the 
next customer in the queue can be served.  

Adult-Use Sales in Boston and Surrounding Communities  

NETA Brookline is likely to see a decrease in customer traffic as more dispensaries open in Boston 
and the immediate surrounding area. This information is important to keep in mind as 
we collaborate with the Town on this plan. 

There are currently 22 Medical and/or Adult Use dispensaries in the immediate area surrounding 
Brookline and Boston. 

Of the above 22: 

o 4 are Economic Empowerment entities. 
o 10 are Adult Use entities. 
o 8 are Medical entities. 
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Current Status of Businesses in Boston and Surrounding Communities 

Boston 

Core Empowerment LLC provisional Adult Use 

Team Green, LLC provisional EE 

Berkshire Roots Inc. final Medical 

Silver Therapeutics, Inc. provisional Medical 

Pure Oasis LLC final EE 

MedMen Boston, LLC provisional Adult Use 

Ascend Mass, LLC provisional Adult Use  

Brookline  

Mission MA, Inc. final Medical 

NETA final Medical 

Sanctuary Medicinals, Inc. final Medical 

Comm Ave Canna, Inc. provisional Adult Use 

Cambridge 

Western Front, LLC provisional EE 

Chelsea  

Jolo Can LLC provisional Adult Use 

GreenStar Herbals, Inc. provisional Adult Use 

Western Front, LLC final EE 

Newton  

Union Twist, Inc. provisional Adult Use 

Garden Remedies, Inc. final Medical 

Cypress Tree Management provisional Adult Use 

Ascend Mass, LLC provisional Adult Use 

MME Newton Retail, LLC provisional Adult Use 
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Watertown  

NS AJO Holdings Inc. final Medical 

Trichome Health Corp. provisional Medical 

Data sourced from the Cannabis Control Commission’s Open Data Platform.  

Queuing While Opening On-Site Parking Lot  

NETA is proposing an updated exterior queue plan that would allow for vehicle traffic into and out of 
the parking lot that maintains a designated queueing area outside the entry vestibule for customers, 
delineated by bollards for safety. Approximately 35 people will fit into this new contained queueing 
area, maintaining an orderly flow of customers to the main entrance. An overflow queuing space is 
also identified in the plan, utilizing the upper lot, which NETA leases from Eversource. This upper lot 
was not part of NETA’s special permit approval, and as such can be utilized for queuing if needed, in 
compliance with the special permit parking requirements. Since more often than not, there is no 
exterior line at NETA, this overflow queuing area will only be used as needed in coordination with 
police leadership. The proposal allows for utilization of all parking spaces in the lower parking lot 
and relies on our police details and NETA lot attendants to direct vehicle traffic and promote 
pedestrian safety. Please see  

Managing Vehicle Flow into and Out of the Parking Lot  

Vehicles inbound from Rt. 9 will be prioritized to enter the parking lot so as not to cause congestion 
on Rt.9. If a vehicle conflict is found in the parking lot, the outbound vehicle will be staged adjacent 
to the overflow queue area. The inbound vehicle will proceed down to the lower lot and the 
outbound vehicle will exit once clear.  

Signage will be used to convey to traffic on Rt 9 if a space is available in the lot. 
Radio communication will be used for lower and upper lot coordination between NETA Lot 
Attendants,  

NETA Security and BPD detail. This protocol was followed previously when NETA was 
a Medical-only RMD and proved successful.  

Reserve Ahead - Operational Adjustments  

o Prioritize Reserve Ahead line entry into the building over Full-Service.  
o Work to shift customer behavior through a communications campaign including announcing 

an additional “perk” of using Reserve Ahead, as well as shifting full-service customers to 
Reserve Ahead ordering.  

Planning for Peak Demand Times  
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Since NETA Brookline opened for Adult Use sales in March of 2019, we have collected sales data on 
periods of higher-than-average demand. Peak demand times occur consistently around 3-day 
weekends and the weeks of major holidays.  

Of note, with Sunday hours reduced by nearly 54% since December 1, we have seen 
a consistent increase in exterior lines on Sunday - as customer demand has remained fairly 
consistent. This trend is expected to continue for the foreseeable future.   

NETA will proactively manage the peak demand times in conjunction with the town. Our goal is to 
proactively plan for these peak demand times by working with the Brookline Police Department to 
ensure there are sufficient resources in place to manage the area accordingly, as well ensuring 
sufficient NETA resources available on-site to manage predicted high volume.  During these peak 
times, NETA will plan to utilize the overflow lot for additional exterior queuing:  

o MLK Weekend 
o President’s Day  
o St. Patrick’s Day 
o Memorial Day Weekend 
o 4th of July 
o Labor Day Weekend 
o Columbus Day Weekend 
o Thanksgiving 
o Christmas Week 
o New Year’s 
 
Queuing Strategy for Peak Demand Times  

In consultation with the Brookline Police leadership, NETA will continue utilize the space in front 
of the Eversource transformer (Upper Lot) as overflow queue space during the peak demand 
times listed above. Stanchions will be set up in the Upper Lot to contain the queue for 
Full-Service customers, keeping them off the public way and out of entering/exiting vehicle 
traffic.  

When the Upper Lot is in use, NETA will have Lot Attendants at the parking lot entrance to direct 
customers from the queuing area to the entrance as building capacity allows and will 
be coordinated with BPD accordingly.  

Customers in the overflow queue will be escorted to the vestibule queueing area by a NETA 
lot attendant. This movement will be coordinated with the other lot attendant managing the line 
and in conjunction with BPD to ensure no vehicles are allowed inbound or outbound during 
crossing.  The queue will be brought over in a single file line in small groups as space permits.  

Customers walking in from Rt.9 will be directed to either line in the overflow area or within 
the vestibule queueing area depending on queue capacity. This will be done in a 
coordinated manner with BPD watching for vehicular traffic. Pedestrians approaching westbound 
will have direct access to the vestibule queue behind the bollards without crossing the driveway.   
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Pedestrians approaching eastbound will be asked to temporarily wait to enter the vestibule queue 
if vehicles are entering or exiting the parking lot and will be directed by either BPD or a NETA lot 
attendant to enter the vestibule queue once the vehicle has cleared. If utilizing the overflow 
queue, pedestrians will be asked to temporarily wait until the driveway is cleared of traffic, and 
then directed into the Overflow Queue once they pass the parking lot entrance. This will prevent 
customers from walking around the entrance of the parking lot.  

Pilot Lot Opening  

Upon town approval of the exterior queuing proposal, and permitting and installation of 
the proposed bollards in the Upper Lot to delineate the vestibule queueing area, NETA will 
work with BPD and Town departments as needed to test opening the parking lot for two 
weeks:  

Week 1: Monday through Thursday  
Week 2: Sunday through Thursday  

The first week of the pilot will run from Monday to Thursday to ensure new 
communication processes between NETA Lot Attendants and police detail are functioning optimally 
during weekday hours, when customer volume is typically in the range of 2,000-2,500 customers per 
day.  The second week of the pilot will begin on a Sunday to test effectiveness during the 
shortest operating hours of the week, when customer volume is high due to the ~54% reduction in 
Sunday hours.  

After the pilot program is completed, NETA will prepare a report on the pilot findings 
for presentation to the Select Board in conjunction with the results of the site review process as 
outlined in licensing condition 24. Assuming the plan and pilot are approved, the parking lot will 
open as soon as possible after appearing in front of the Select Board. 
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OPERATIONS 

● Operations Plan 
New England Treatment Access, LLC (“NETA”) operates under comprehensive policies and procedures 
that have proven effective at providing patients and customers safe access to medical and adult use 
cannabis at its co-located Brookline dispensary. NETA’s dispensing procedures fully comply with the 
Cannabis Control Commission’s (“CCC”) 935 CMR 500.000 – Adult Use of Marijuana  and 935 CMR 
501.000 – Medical Use of Marijuana regulations. While compliance with all local and State 
requirements is paramount, NETA also prides itself on providing patients and consumers a warm, 
welcoming and educational experience. 

Entry Procedures 

As described in NETA’s Security policies and procedures and in accordance with 935 CMR 500.140(2)(a) 
and 935 CMR 501.140(2)(a), NETA’s entry protocols prohibit access to individuals under the age of 21 
unless that individual is an active, valid registered Massachusetts medical marijuana patient. 
Registered patients under 18 must also be accompanied by a registered caregiver in order to enter. 

NETA Customer Experience 

Inside the facility, Medical & Adult Use customers make purchases at separate counters. Both patients 
and customers choose either “Reserve Ahead” or “Full-service” options. Full-service and Reserve 
Ahead each have separate lines for medical patients and adult use customers. The lines are separated 
by stanchions, which allow for flexibility so that if the needs of medical patients necessitate expanding 
the medical line or adding an additional register for medical patients, management has the ability to 
make adjustments to suit those needs throughout the day. 

NETA’s reputation for premier customer care stems from its Full-service experience where customers 
may explore the menu with a trained staff member, receive individualized product guidance, ask 
questions and see the products available. Medical patients are able to obtain varied quantities of 
flower weighed “deli style” in front of them. NETA will maintain flower that is “fresh packed” for 
Adult use customers. For those who need additional guidance, NETA offers confidential patient or 
consumer consultations. In those cases, a staff person will guide the individual to a designated area 
away from the sales floor for more specific product guidance and consultation. 

NETA maintains at its Brookline facility and makes available to its customers a robust catalogue of 
educational materials about marijuana products. In accordance with 935 CMR 501.140(6), these 
educational materials are available in commonly spoken languages designated by the CCC, including 
but not limited to appropriate materials for the visually- and hearing-impaired. In addition, pursuant to 
935 CMR 501.140(6), these materials include: 
o A warning that marijuana has not been analyzed or approved by the FDA, limited information on 

side effects, that there may be health risks, and that it should be kept away from children; 
o A warning that when under the influence of marijuana, driving is prohibited by M.G.L. c. 90, section 

24 and machinery should not be operated; 
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o Information to assist in the selection of marijuana; 
o Materials offered to consumers to enable them to track the strains used and their associated 

effects; 
o Information describing proper dosage; 
o A discussion of tolerance, dependence and withdrawal; 
o Facts regarding substance abuse signs and symptoms; 
o A statement that consumers may not sell marijuana to any other individuals; and 
o Information regarding penalties for possession or distribution. 

Checkout Procedures 

At the sales counter, patrons undergo a second identification check, and the staff member assisting the 
consumer utilizes NETA’s seed-to-sale tracking software that complies with 935 CMR 500.105(8) and 
935 CMR 501.105(8), Leaf Logix, which also serves as the point-of-sale (POS) software and allows 
differentiation between medical and adult-use transaction types. Through API integration, Leaf Logix 
posts all transactions to the Commonwealth’s chosen seed-to-sale tracking system, METRC. 

For adult-use transactions, the POS system limits orders to one ounce of flower or its equivalent in 
concentrates, but in no event will the system allow NETA to dispense more than five grams of 
concentrate. For medical transactions, the POS retrieves and records the patient’s available purchase 
limit from the Medical Use of Marijuana Online System, the Commonwealth’s medical marijuana patient 
registration and tracking system. 

The primary differences between the two types of transactions are that the patient name is printed on 
product labels at the point-of-sale for medical transactions, 35% of inventory is reserved for medical 
patients per 935 CMR 502.140(9)(a)(1), and certain higher dosed infused products allowed under 935 
CMR 501.000 are available to medical patients only. Additionally, and importantly, state and local taxes 
are applied to adult-use transactions. 
Once the transaction begins, the staff person will collect the desired items from their storage locations 
within the Limited Access Area and scan each product’s individual barcode. For weighing medical bulk 
flower, the staff person will wear nitrile gloves and weigh the desired quantity of flower before 
packaging it into a childproof, reusable vial, compliant with the packaging regulations. The staff person 
will then apply a POS-generated label containing the date, strain name, full cannabinoid profile, and 
applicable warnings as per 935 CMR 500.105(5) and 935 CMR 501.105(5). 

All adult use products, which currently include flower, concentrates, pre-rolled joints, tinctures, infused 
products, topicals and edibles, arrive labeled from the manufacturing facility with the marijuana 
retailer information, package date, expiration date, cannabinoid profile, symbols and warnings 
required under 935 CMR 500.105(5). At the point of sale, infused products for medical transactions are 
also labeled with the patient’s name as required. All products containing marijuana are packaged for 
exit in tamper evident and child proof packaging. A limited selection of vaporizers as required by 935 
CMR 501.100 for medical patients and other non-medicated accessories to facilitate the use of 
marijuana are also made available for sale. 
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NETA agents will refuse to sell marijuana to any consumer who is unable to produce valid proof of 
identification, Likewise, in accordance with 935 CMR 501.140(4), NETA will not sell marijuana to any 
consumer if the dispensing agent believes that the consumer or the public would be placed at risk. 
In accordance with 935 CMR 501.140(3), for a registered qualifying patient certified for 60 days or 
longer, the amount of Marijuana dispensed by NETA, including Marijuana containing MIPs, will be no 
more than a 60-day supply in each 60-day period as defined in 935 CMR 501.002. For a registered 
qualifying patient whose certifying healthcare provider has determined that he or she requires a 60-day 
supply other than ten ounces in accordance with 935 CMR 501.010(9), the amount of Marijuana 
dispensed, including Marijuana contained in MIPs, will be adjusted accordingly so that the amount of 
Marijuana dispensed, including Marijuana contained in MIPs, will be no more than a 60-day supply as 
certified by the certifying healthcare provider in each 60-day period. 

Finally, in accordance with 935 CMR 501.140(4), NETA will never sell any marijuana products 
containing nicotine or alcohol. 

Reserve Ahead 

With Reserve Ahead, NETA offers a more streamlined process for patrons who are familiar with our 
products. The Reserve Ahead process: 
o Helps to expedite product procurement for patients/customers; 
o Is available to patients/customers who are familiar with NETA’s products; 
o Is reflective of services currently offered by pharmacies; and  
o Allows patrons to reserve their order before they arrive at the dispensary for quick pick up. 

Transactions require live ID verification and staff-patient/customer interaction. 
 
NETA’s secure, web-based Reserve-Ahead platform allows the user to create a profile and select 
items from the online menu that is updated in real time. The customer may place a reservation for his 
or her order using the platform, which must be paid for and picked up in person at the dispensary. 
Once submitted, the customer receives an email or text confirmation that the order was successfully 
submitted, and the Reserve Ahead packing team is alerted to a new ticket. Staff is able to initiate the 
order in the Leaf Logix POS system while the customer waits for his or her order to be ready. The 
Reserve Ahead Team follows the same order of operations and inventory procedures as the 
full-service stations to fulfill orders for consumers. 

All products are scanned, labeled, and packaged for exit in tamper and child proof packaging in the 
packing room. When the order is fulfilled and ready for payment, the customer or patient receives an 
email or text confirmation which lets him or her know that he or she may proceed to a Reserve Ahead 
service register in the dispensary to complete the order. Adult use and medical lines are separated in 
the Reserve Ahead check-out process by stanchions, and patrons will undergo a second identification 
check at the counter. After showing identification, the NETA staff member will recall the order in Leaf 
Logix and the online ordering system and verify the order with the customer. Once payment is 
complete, the completed order will be retrieved and dispensed to the customer. Reserve Ahead 
transactions are posted to METRC in real time through API integration with Leaf Logix. 
NETA understands that, pursuant to 935 CMR 501.050(4), it may purchase and transport Marijuana 
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products from marijuana treatment centers and transport, sell or otherwise transfer Marijuana Products 
to marijuana treatment centers and to registered qualifying patients. 

Designated Medical Supply 

To ensure a consistent patient supply, NETA performs a daily audit of on-hand sellable inventory and 
designates 35% of each product type to be reserved for medical patients on a daily basis. Daily 
transports from the cultivation facility and product transfers between stores facilitate the 
requirements necessary to meet patient supply needs. Medical patients will be able to purchase 
inventory that is designated as “med- reserved” as well as products that are available to adult-use 
customers. Products sold to a patient regardless of “reserved status” will be part of the medical 
transaction. Every practical effort will be made to maintain the actual types and strains available during 
the prior six months of sales, and when it is not possible, the substitution will reflect the attributes of 
the strain as closely as possible. 

Accounting and POS System Security 

Sales and payment are completed and posted to METRC utilizing Leaf Logix, and NETA utilizes 
accounting practices that distinguish marijuana and marijuana products from non-marijuana sales. 
Itemized sales transactions are recorded in real time on Leaf Logix servers and are also backed up 
locally with redundancy on secure servers. 

NETA is confident in its IT security system’s ability to prevent software from being installed for the 
purpose of manipulation or alteration of sales data. However, in compliance with 935 CMR 
500.140(5)(d) and 935 CMR 501.140(5)(b), NETA performs a monthly analysis of all computer activity 
and produces a report using the Webroot console, which will indicate malicious attempts and how 
they were blocked or prevented by NETA. In the unlikely event that NETA identifies the installation of 
any malicious software, it will immediately disclose the information to the CCC and cooperate in any 
necessary investigation.  

NETA monitors all computer and POS stations using a variety of tools to ensure that no software has 
been installed that could be utilized to manipulate or alter sales data. NETA also utilizes fully dynamic 
content filtering at each location at the ISP connection utilizing a Sonicwall technology. NETA’s firewall 
content filtering blocks access to malicious tools and diagnostic aids as well as other content not 
deemed necessary for NETA’s operational purposes. NETA requires Leaf Logix to run on an encrypted 
secure connection over a whitelisted public IP address. NETA’s “whitelist” identifies acceptable 
programs that may be accessed on its equipment, and programs not designated on the whitelist 
cannot be accessed. NETA will fully cooperate with the CCC and DOR in any audits to ensure 
compliance with Massachusetts tax laws and state regulations. 

Sanitary Conditions 

Facility cleanliness and proper product storage are imperative to NETA’s successful operation. All 
products made available for sale have been tested for potential contaminants and have undergone 
NETA’s quality control procedures as outlined in 935 CMR 500.105 & 935 CMR 501.105. Both on the 
sales floor and in the vaults, NETA achieves a culture of cleanliness with a staff that maintains personal 
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cleanliness, sanitizes surfaces regularly with products that are stored away from marijuana or 
marijuana products to prevent potential contamination, and practices proper handwashing procedures 
at appropriate times throughout the day. Prior to handling or dispensing marijuana, new nitrile gloves 
are always worn. 
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● Security Plan 
 

As an existing licensed RMD, NETA currently operates with comprehensive security plans that have 
been reviewed and approved by CCC and have been proven effective at keeping its employees, patrons 
and facilities safe and secure. NETA’s security plans have been established to include multiple 
independent mechanisms to deter and prevent unauthorized entrance into areas containing marijuana 
and to prevent theft or diversion. NETA’s security plans are built in coordination with local police and 
fire authorities and are subject to comprehensive reviews by security experts including former Boston 
Police Commissioner, Ed Davis. Material changes to security plans have been and will continue to be 
shared and reviewed with applicable local authorities and with state regulators. The following provides 
a summary of NETA’s existing security procedures for its Brookline dispensary, which has been 
comprehensively updated to include all security requirements outlined in 935 CMR 500.110 - Security 
Requirements for Marijuana Establishments .  

 
Entry Protocols  

The primary update to NETA’s security plans for its dispensary relates to changes to its entry protocols, 
which now will allow for access into the facility for individuals who can be positively identified through 
valid identification as 21 years of age or older. In addition, since NETA is a co-located adult use retailer 
and medical dispensary, NETA has updated its protocols to allow access for valid registered medical 
marijuana patients consistent with 935 CMR 500.140. Inside the facility, NETA will take additional steps 
to verify identification to minimize any possibility of dispensing to anyone other than valid registered 
patients and adults over 21 and ensure adherence to purchase limits. It has been and will continue to be 
NETA’s practice to conduct multiple confirmatory ID checks, where appropriate.  

Entry protocols are already a major point of training and focus for the NETA team, as preventing 
unauthorized access is at the core of our security function. Our updated entry procedure will utilize at 
least one staff person at the entry door of the facility who will be responsible for positively identifying 
and verifying that the entrant is at least 21 years of age through a valid form of identification. NETA 
staff will utilize ID scanner technology to verify valid ID and age over 21 before allowing entry. If an 
individual is younger than 21 years old but 18 years of age or older, he or she will not be admitted 
unless he or she produces an active medical registration card issued by the CCC and a valid 
government-issued ID. If the individual is younger than 18 years old, he or she will not be admitted 
unless he or she produces an active medical registration card and is accompanied by a personal 
caregiver with an active medical registration card and a valid government-issued ID. Individuals under 
21 presenting as registered patients will be verified against the Virtual Gateway medical marijuana 
tracking system prior to entry to ensure the patient or caregiver registration and certification is active 
and valid. In the event that a staff person needs to step away from the entry door, the door will remain 
locked and a video intercom, installed outside the door, can be used to request access into the facility, 
at which point a staff person will report to the door to verify ID. NETA security specialists are trained to 
pay special attention to the point of entry and regularly monitor the area.  
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Alarms and Access Prevention 

NETA’s established security measures include the use of door alarm detection, the sealing of all exterior 
windows, glass-break detectors, interior motion sensing and RFID access control points. The system 
monitors all building openings (doors, windows, roof hatch, etc.) using mechanical or  
magnetic alarm contacts or other detection devices. Interior motion detection is used in high 
security areas, entrance portals, corridors and movement areas within the building. Glass break 
detection is used in any areas where there is window exposure. Windows are shaded on the ground 
level. There is no visibility of marijuana products from outside the facility.  

In addition to the main security alarm system, a secondary redundant alarm system is in operation, 
provided by a secondary contracted alarm company. The systems operate independently, and alarm 
trigger notifications are sent to their respective system monitoring centers over separate and distinct 
lines of communication: one via landline and the other over cellular signal. In the event of any failure of 
alarm systems, a failure notification is sent to key NETA leaders within five minutes to ensure timely 
attention and proper reporting. Duress alarms - which signal local law enforcement authorities to 
respond when triggered - are provided with training to security staff members for use in emergency 
situations. A natural gas generator installed on site - contained and protected within a secure, locked 
container - ensures that all alarm, security and critical operating systems can remain operational during 
a power outage.  

Staff Access Controls and Restrictions  

RFID access cards are used to control staff access and movement throughout the facility. All building 
keys and RFID card activation devices are kept in a secure location which is only accessible to necessary 
staff. Electric locks and card readers are installed at entry points throughout the facility, between all 
areas with different security levels and in all high security areas. The highest security areas, the storage 
vaults where finished marijuana products are stored, are currently equipped with a separate locking 
mechanism in addition to RFID; a bank vault combination door. Access to security measures such as 
combination numbers,  passwords, or security systems is strictly limited to anyone other than specifically 
authorized personnel. NETA keeps all safes, vaults, and any other equipment and areas used for the 
storage of marijuana products securely locked and protected from entry when not actively in use.  

V ideo Surveillance  

NETA’s video camera surveillance system addresses all recording, review, and data format requirements 
of 105 CMR 725.110(D)(1) and 935 CMR 500.110(5)(a), including 24-hour recording capability from all 
cameras and data storage for 90 days. All storage secure video servers are housed in a secure 
equipment room utilized solely for this purpose. RFID access to the security surveillance equipment 
room is limited to persons who are essential to surveillance operations, law enforcement authorities 
acting within their lawful jurisdiction, security system service personnel, and CCC personnel. Cameras 
are installed in all secure areas, including all limited access areas where marijuana and MIPs are 
present, in all areas designated for the weighing of marijuana, in all corridors that control staff 
movement throughout the facility, and at all points of entry and exit. Cameras utilizing infrared 
technology are installed around the exterior perimeter of the facility and capture the parking lot. 
Cameras are properly directed to capture all activities involving marijuana and clear identification of 
individuals entering or exiting areas throughout the facility, and they utilize built-in tamper detectors 
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that provide notification if moved or tampered with. A multi-screen video monitoring station is located 
in the security office.  

Watch Tours  

NETA’s security specialist is required to perform watch tours several times throughout each shift to 
inspect all required checkpoints and ensure all equipment is active and working. NETA maintains a 
watch tour system to maintain records of daily security checks in areas that require periodic routine 
visual checks. The watch tour system uses existing card readers in combination with dedicated card 
readers and mechanical contacts to maintain a record of required watch tour checks.  

Inspections & Audits  

The Security Manager or designee performs weekly inspections to ensure that security equipment is in 
good working order. Adjusting our current policy which adheres to 105 CMR 725.110, NETA will 
continue to perform annual third-party security audits after receiving vendor approval by the 
Commission in conformity with 935 CMR 500.110(8). Within 30 days of the audit, a report will be 
submitted to the Commission in a form and manner determined by the Commission.  

Employee RFID Badges  

All employees are assigned a badge which serves as an individually programmed access card consistent 
with applicable security level and access permissions and must be visibly displayed while in the facility. 
RFID access cards are used as the employee identification card are be printed with the employee’s 
name, title, picture and employee number. Access cards must be visible on employees at all times and 
are color-coded to reflect access level permissions. The access control system will record all access 
events and produce reports specific to each employee, card used, access location, and time and date .  

Limited Access Area Protocols  

With the exception of specific management level staff, employees are not permitted to take their RFID 
badge off dispensary grounds and must store badges at the dispensary in a secure lock box prior to 
departure. Unless specifically authorized to take the badge off-site, employees will store  badges in the 
designated lock box prior to leaving the facility and will retrieve their badges upon arrival after being 
identified and allowed access into the facility.  

Areas of the dispensaries where marijuana products are stored, weighed or packaged are clearly 
identified at their entry points by properly sized signage reading: “Do Not Enter—Limited Access 
Area—Access Limited to Authorized Personnel Only”. Access to Limited Access Areas is restricted to 
only specifically authorized personnel.  
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V isitor Authorization Procedures 

Outside vendors, contractors and other authorized visitors are subject to NETA’s Visitor A uthorization, 
Credentialing and Escort procedures. All visitors must be authorized by a member of NETA’s 
management team, who will confirm that the visitor has a necessary purpose related to NETA’s 
operations. All authorized visitors are required to present a valid government-issued ID, be  issued a 
visitor identification badge, and be escorted at all times by a badged NETA agent authorized to enter 
the limited access area. The visitor identification badge must be visibly displayed at all times, and 
visitors are briefed on NETA’s visitor policies before access is permitted. A  record of all visitors is kept 
using NETA’s Visitor Log and visitors must return the badge prior to exiting the facility.  

Destruction and Manifests for Unused Marijuana   

NETA maintains a separate area within its dispensary vaults for the storage of marijuana that 
is outdated, damaged, deteriorated, mislabeled, contaminated, or whose containers or packaging has 
been opened or breached, until such products are manifested back to our cultivation facility in Franklin 
to be destroyed pursuant to 935 CMR 500.105(12) and NETA’s waste disposal procedures.   

W ritten Policies and Procedures  

NETA maintains a comprehensive set of emergency policies and procedures that includes plans for fire 
emergency, power or mechanical failure, bomb threat, facility lockdown and theft incidents.  Emergency 
evacuation drills are performed regularly to ensure employee preparedness in the event of an 
emergency situation.   

Fire Alarms   

NETA’s fire alarm system operates in compliance with NFPA 72 standards and local building and fire 
codes. The fire alarm system is not integrated with the security system and is not dependent on the 
security system for detection of fire or transmission of alarms.   

Incident Reporting   

In the event of any theft, diversion or loss of marijuana or products containing marijuana, NETA’s  
management will promptly assess whether immediate actions need to be taken to ensure that  
product, facility and all individuals are safe and secure (i.e. secure evidence, facility shut down,  
employees asked to leave the site until further investigation, etc.) and will promptly initiate an  
investigation as well as perform necessary reporting to state and law enforcement officials.   

NETA employees participate in, and take individual ownership of, a rigorous, values-based 
incident management program designed to identify, analyze, understand, report and reduce 
opportunities for the recurrence of adverse events or incidents, and that follows closely and carefully 
the 24-hour reporting and incident report submission requirements outlined in 935 CMR 500.110(7).  
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● Diversity Plan 

 
NETA is committed to fostering, cultivating, and preserving a culture of diversity and inclusion, and to 
positively impacting communities of disproportionate impact through its recruitment and other 
initiatives. NETA’s 2019 Diversity Plan focused largely on understanding our existing workforce and the 
availability of diverse applicants in order to set realistic, targeted and specific goals for growing and 
maintaining a diverse workforce at NETA. The plan will adhere to the requirements set forth in 935 CMR 
500.105(4) which provides the permitted and prohibited advertising, branding, marketing, and 
sponsorship practices of Marijuana Establishments. Any actions taken, or programs instituted, by the 
applicant will not violate the Commission’s regulations with respect to limitations on ownership or 
control or other applicable state laws. 
 
Core Principles and EEO Policies 
 
o NETA provides equal employment opportunities to all employees and applicants 

without regard to race, color, religion, gender, sexual orientation, gender identity, 
national origin, age, disability, genetic information, marital status, amnesty or status 
as a covered veteran in accordance with applicable federal, state and local laws. 

o NETA complies with applicable federal, state and local laws governing 
nondiscrimination in employment. 

o NETA’s Equal Opportunity Employment policy applies to all terms and conditions of 
employment, including hiring, placement, promotion, termination, layoff, recall, 
transfer, leaves of absence, compensation and training. 

o NETA’s policies concerning Equal Employment Opportunity and Diversity are easily 
located in its Employee Handbook, which is distributed to all new employees during 
mandatory employee initial training. 

o NETA expressly prohibits any form of unlawful employee discrimination or 
harassment based on race, color, religion, gender, sexual orientation, national 
origin, age, genetic information, disability or veteran status. 

o NETA maintains an executive level Director of Diversity Programs who is 
responsible for the development, implementation, and monitoring of 
programs designed to actualize NETA’s commitment to social equity, diversity, 
and inclusion. 

o NETA maintains a Diversity and Inclusion Steering Committee to assist in the 
execution of NETA’s diversity and inclusion programs. 
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2020 Diversity Goals 

1. Continue to increase the representation of female employees at NETA based on the results of 
the 2019 Availability Analysis. 

2. Continue to increase the representation of minority employees at NEA based on the results of 
the 2019 Availability Analysis. 

3. Create an inclusive culture that includes ensuring access to NETA for people and employees with 
disabilities. 

2020 Diversity Programs 

To ensure that NETA’s internal benchmarks for recruitment diversity and inclusion are met and 
maintained. NETA will initiate or maintain the following programs. 

Goal #1 - Increase the representation of female employees at NETA in the laborers and 
helpers job group by at least 1% based on the number of employees current as of 
1/01/2020. Programs include: 
o Hosting or participating in at least 3 job fairs across Massachusetts (Eastern, 

Central, and Western Massachusetts). NETA will deploy at least 3 employees to 
staff job fairs in which NETA is a participant or the host. 

o Sponsoring, assisting in the development of, and participation in the CultivatED 
jail-to-jobs fellowship program that provides participants with full-program 
scholarship awards, gaining them access to individualized pro bono legal services, a 
higher education certificate program, workforce training, fully paid and benefited 
cooperative learning and externship rotations at NETA for educational credit hours, 
and potential job placement at NETA upon completion of the program. 

 
Goal #2 - Increase the representation of minority employees at NETA in the laborer and 
helpers job group by at least 1% based on the number of employees current as of 
01/01/2020. Programs include: 
o Hosting or participating in at least 3 job fairs across Massachusetts (Eastern, 

Central, and Western Massachusetts). NETA will deploy at least 3 employees to 
staff job fairs in which NETA is a participant or the host. 

o Sponsoring, assisting in the development of, and participation in the CultivatED 
jail-to-jobs fellowship program that provides participants with full-program 
scholarship awards, gaining them access to individualized pro bono legal services, a 
higher education certificate program, workforce training, fully paid and benefited 
cooperative learning and externship rotations at NETA for educational credit hours, 
and potential job placement at NETA upon completion of the program. 

 
Goal #3 - Create an inclusive culture that includes ensuring access to NETA for people 
and employees with disabilities. Programs include: 
o Local Accessibility Leader – NETA has proposed engagement with a local leader in 

accessibility compliance to evaluate the accessibility of our digital resources, and to 
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identify areas of NETA’s operations that are compliant with accessibility guidelines. 
With the help of this organization, of its employees, patients, and customers. 

o The MUSE Foundation – NETA will continue to provide support to the disabled adult 
community by continuing its partnership with the MUSE Foundation through a 
donation of $5,000 to provide disabled adults the opportunity to have flexible, 
individualized music instruction, as the scaffolding for significant social interaction 
and community-building for this underserved population. The team at MUSE has 
also agreed to aid our efforts to increase disabled adult representation in the NETA 
workforce. 

o NETA has recruited Ogletree Deakins to provide company-wide training focused on 
diversity, inclusion initiatives, at least annually, at least annually, to adjust strategies 
and goals as needed. 

 
Measurement of Goals 
 
All goals will be measured according to the metrics below. Progress or success of the 
plan will be documented one year from provisional licensure, and each year thereafter. 
 
o Increase the representation of female employees at NETA in the laborers and 

helpers job group by 1%. 
▪ Starting on January 1, 2020: 

. Establish baseline demographics of current employees based on NETA’s 
employment records in HR (including the number and gender of employees 
drawn from EEO-1 surveys and agent registration forms). 
Using an internal workforce tracking sheet, track statistics to measure 
progress on this goal. 

▪ In December 2020, evaluate total # of positions available in the laborers and 
helpers job group and % filled from the established targeted group. 

▪ In December 2020, review and confirm the number of job fairs attended/hosted 
and the number of employees in attendance at each respective job fair. 

▪ In December 2020, review and confirm NETA’s sponsorship, assistance in the 
development of, and participation in CultivatED. Determine the number of 
fellowship participants for use in establishing a baseline number of potential 
externship and job candidates. 

o Increase the representation of minority employees at NETA in the laborers and 
helpers job group by 1%. 
▪ Starting on January 1, 2020: 

Establish baseline demographics of current employees based on NETA’s 
employment records in HR (including the number and race of employees 
drawn from EEO-1 surveys and agent registration forms). 

▪ In December 2020, evaluate total # of positions available in the laborers and 
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helpers job group and % filled from the established targeted group. 
▪ In December 2020, review the number of job fairs attended/hosted and the 

number of employees in attendance at each respective job fair. 
▪ In December 2020, review and confirm NETA’s sponsorship, assistance in the 

development of, and participation in CultivatED. Determine the number of 
fellowship participants for use in establishing a baseline number of potential 
externship and job candidates. 

o Create an inclusive culture that includes ensuring access to NETA for people and 
employees with disabilities. 
▪ Local Accessibility Leader 

Execute contract with designated local leader in web accessibility guidelines 
by November 15, 2019. 
In December 2019 receive completed expert review of NETA’s internal and 
external websites. 
In December 2019 prioritize NETA’s web content accessibility guideline 
standards issues to be addressed immediately. 
In January of 2020, receive contractor’s solutions and recommendations 
based on best practices to improve NETA’s website design or remove 
barriers to existing digital experience. 
Commit to make 100% of contractor’s solutions and recommendations 
based on best practices to improve NETA’s website design or remove 
barriers to existing digital experience over 2020. 
In December 2020, confirm improved digital experience has been achieved. 

▪ The MUSE Foundation 
In December 2020, confirm NETA’s support of MUSA, confirm $5,000 of 
scholarships were provided from NETA to MUSA and identify the number of 
students who were able to attend MUSE’s programs in 2020 using NETA’s 
scholarship donations. 

▪ Company-wide Training 
In December 2020, confirm that company-wide training has occurred. 
Identify the dates of such training and the number of employees who 
attended each offering, with the goal of at least 25% of all employees 
participating in at least one training session. 
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● Transportation Demand Management Plan - n/a 

 

● Pest Control 

NETA will take action to ensure that its facilities are maintained in a clean and 
orderly condition and free from infestation by insects, rodents, birds and pests of any kind.  

Litter and waste will be properly removed, disposed of so as to minimize the development of 
odor, and minimize the potential for the waste attracting and harboring pests.  

NETA has established a service relationship with:  

Green Planet Pest Control  
Lincoln Street, Boston MA, 02111  
(617) 279-0033  

Green Planet completed an inspection of the facility at 160 Washington Street on April 23, 
2015 and the results indicated “no sign of insect or rodent activity.”  

NETA plans to perform a pest evaluation/inspection once per year. In addition, in the event 
a pest control issue arises, NETA will promptly schedule with our pest control service to have 
the issue resolved.  
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● Trash and Recycling Plan 

NETA will take action to provide that its facilities are maintained in a clean and 
orderly condition and that litter and rubbish are properly disposed of. The facility and 
its grounds will be regularly monitored for trash and rubbish by NETA management and staff 
and if present, will promptly be removed and properly disposed of.   

NETA will encourage recycling among staff and patrons and will provide appropriate recycling 
receptacles to collect recyclable products. Recycling bins will be located throughout the facility 
for ease of use and larger storage receptacles will be kept in a designated and appropriate area 
outside of the facility within the parking lot. Please see NETA Site Plan for approximate location 
of trash and recycling receptacles and designated pickup area.   

NETA has established a service relationship with:   

WM - Waste Management  
26 Patriot Place STE 300  
Foxborough, Ma 02035  
(800) 972-4545  

WM will provide NETA with trash and recycling receptacles and will pick up trash daily and 
recycling 4 days per week. NETA will monitor trash collection and if additional pickups are 
necessary, twice weekly pickups will be scheduled.   

NETA has requested trash and recycling pickups to occur outside of our regular hours 
of operation to reduce unnecessary traffic into our parking lot. WM has said it 
can accommodate this request.   

PLEASE NOTE: Any disposal of marijuana and marijuana products will ONLY occur at NETA’s 
cultivation facility in Franklin, MA, as per DPH regulations. Any marijuana in Brookline 
intended for disposal will be documented and securely transported to Franklin for proper 
disposal.   
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● COVID-19 Protocols 
 
Corporate Overview 
o The Parallel COVID-19 Task Force was formed 2/28/20 to begin monitoring the evolving Coronavirus 

situation and is comprised of leadership from Compliance (Corporate and Regional), Operations, 
Legal, Procurement, Human Resources, Medical Director and Communications. 
▪ The Task Force meets daily to track changes and set policy throughout the organization. 

� Tracks, reviews and assesses guidance and communications from the CDC, NIH, OSHA, CCC 
and other regulatory bodies. 

� Arranges live weekly virtual Q&A sessions for all employees with Parallel Medical Director 
and VP of Compliance beginning 3/25/20. 

� Builds and distributes corporate communications. 
� Builds and distributes scenario response plans for Cultivation/Production and Retail teams 

for COVID-19 exposure and positive case events. 
All Facilities: 
o Handwashing and hand sanitizing are critical to reducing the spread of disease, along with avoiding 

touching one’s face. Follow the World Health Organization guidelines for handwashing and hand 
sanitization. With soap and water, hand washing should take between 20-40 seconds. Wash hands 
at the following times: 
▪ When beginning work 
▪ When coming back from break 

▪ Before eating / after eating 

▪ After smoking or vaping 
▪ After using the restroom 

▪ When changing tasks 
▪ After touching your hair, clothing, face or mouth 

▪ After sneezing or blowing your nose 

▪ Whenever they're dirty 
o Alcohol-based hand sanitizer of at least 60% alcohol content is to be used as a tool between hand 

washing. According to the CDC, folks sometimes don't use enough and are prone to missing their 
thumbs, fingertips,  and between their fingers  - be thorough! 

o Sanitize high-touch surfaces at least twice daily during operations, with an optimal interval of every 
four hours or more frequently as needed.   
▪ Sanitizing Procedure: 

� Utilize single-use sanitizing wipes instead of a cleaning solution and cloth wherever possible. 

� When utilizing reusable cleaning cloths, change out with a clean cloth very frequently 
(between tasks, between rooms, when soiled, etc.). 

� When using single-use wipes, allow wipe solution to dry on its own according to label 
instructions - do not wipe dry.  

▪ High-touch surfaces are identified as: 
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� Doorknobs/door handles 
� Faucet knobs and handles (break room/bathrooms/handwashing sinks) 

� Microwave buttons 
� Vending machine buttons 

� Water fountain/water bubbler buttons 

� Coffee machine buttons 
� Refrigerator door handles 

� Time Clocks  
� Break room tables 

� Common area tables 

� Shared locker room surfaces 
� Handrails 

� ADA lift rails 
▪ On the sales floor 

� Sales counters 

� Stanchion stands 
� Consult areas 

▪ Individual users (Management, Inventory, Security & Guides) should be mindful to sanitize 
their personal high-touch surfaces: 
� Keyboards 

� Phones 

� Desk surfaces 
� ID card readers 

� Debit pads   
o Overnight third-party cleaning and sanitization service of common areas in all three locations 

implemented by 3/25/20 in addition to routine daily Environmental Services cleaning. 
o Human Resources released a series of adjustments to sick time and leave policies in response to the 

crisis to allow flexibility for workers and to ensure sick employees would be able to stay home.  
▪ Associates feeling unwell or exhibiting any symptoms are instructed to stay home and 

communicate with their HR Business Partner for next steps. 
▪ Associates at a higher risk due their medical circumstances in relation to the pandemic are 

advised to work with their healthcare professionals and HR Business partner to work on a plan 
to support the individual in their work environment. 

▪ Penalties for attendance or missed work are suspended during this time. 

▪ Staff is given an additional 40 hours of sick leave per incident in addition to the existing 40 hours 
in place for a total of 80 hours. 
� Full-time associates unable to return to work after two weeks due to illness are eligible to 

apply for short-term disability benefits. 
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▪ Doctor notes are required following a 3day absence due to illness. 

� OSHA guidance recommends relaxing the requirement; however, the company deems it 
necessary to protect the workforce from potential exposure. 

� Telemedicine appointments through Cigna are available to provide clearance, or through a 
virtual visit with our Medical Director for those that are uninsured or unable to reach their 
medical provider. 

▪ Associates are eligible to take a 30-day unpaid leave of absence for any reason after exhausting 
vacation time. 

▪ Associates covered by NETA insurance pay nothing out-of-pocket for positive coronavirus 
related testing and telemedicine services are available at a cost savings for covered associates.  

▪ An Employee Assistance Program is available for all Associates to assist in helping with issues 
related to mental health, financial stress and a number of other issues employees may face. 

o As of 4/6/20, surgical masks are required for use by all front-line associates during their shifts and 
for any other associate unable to maintain a consistent 6’ ft social distance while they work. NETA 
encourages the use of masks for all associates at all times while at work. We are continually working 
to ensure the consistent availability of masks for the entirety of our workforce.  
▪ On 4/3/20, the CDC recommended the use of masks for all persons in public. In line with this 

guidance, messaging was pushed to all associates to encourage their use on 4/4/20. 
▪ On 5/5/20, Governor Charlie Baker issued an order for all persons in MA over the age of 2 years 

to wear a face covering in public. 
▪ NETA is monitoring the guidance regarding PPE.  

o Associates have been asked to check their temperature at home prior to coming to work since 
4/13/20. 
▪ Onsite temperature screening of all associates entering NETA facilities prior to the start of their 

shift beginning 5/5/20. 
▪ All associates, including those returning from furlough in late May 2020 are required to 

complete a comprehensive, attested refresher training on COVID-19 protocols and procedures 
through NETA’s online learning management system by 6/5/20. 

 
Dispensaries 
o Full-service operations ceased as of 3/14/20, moving to Reserve-Ahead service for both Medical and 

Adult-Use operations. 
o Paper menus were eliminated 3/14/20. 
o Adult Use operations were suspended in Brookline as of 3/16/20. 
o Curbside delivery service began as an option to adult use customers at the Brookline location on 

5/26/20. 

o Home Delivery was approved by the Cannabis Control Commission and the Town of Brookline on 
4/28/20 with operations beginning 5/1/20. 

o Social distancing is guided for patients by signage, taped markers at 6’ intervals on the floor, and by 
stanchions. 

o While 6’ of distance is not consistently operationally possible between Guide and patient, 
stanchions are placed in front of the counters to remind patients to keep their distance while 
interacting with Guides to provide the most amount of distance possible. 

70 
 



o Permanent glass partitions have been installed at the service counters of the Brookline dispensary as 
of 5/15/20. 

o Associates are instructed to maintain 6’ of distance between themselves during operations to the 
best of their abilities, with the recognition that this is not possible at all times. 
▪ Per the “Revised Guidance Regarding the Order by the Governor Prohibiting Assemblages of 

More Than 10 People and On-Premises Consumption of Food and Beverages” issued 3/23/20, 
essential service operations are not subject to the provisions of the order prohibiting the 
assembly of more than 10 people in a space at one time and at a distance of 6’. The guidance 
urges social distance at all times when possible, which is a goal NETA takes seriously at all 
locations. 

▪ Registers are staffed so that every other register is occupied - ensuring that 6’ of space is 
between each Guide. 

▪ Management is tasked with ensuring social distance is maintained between staff. 
o Associates are given ample time to step off register to wash and sanitize hands as frequently as 

necessary, as well as to clean and sanitize their station. 
▪ Minimally, stations are sanitized when Guides arrive on register and leave the register. 

▪ Typically, Guides sanitize debit pads and counters after each patient encounter. 
o Mobile hand washing stations have been set up outside each dispensary for the use of patients prior 

to entering the facility. 
o IDs and patient cards are not handled by staff. Security staff, while wearing gloves, ask the patient to 

hold up their government issued ID and patient card to visually inspect them for validity and then 
scan the government ID to verify age and validity. 
▪ At the counter, the Guide visually inspects the patient card and ID without handling to verify 

patient information. 
o Gloves are worn by staff when handling product for packaging orders and when handling cash.  

▪ When handling cash, staff is to don fresh gloves and complete the transaction. When the patient 
leaves, the Guide doffs gloves properly and sanitizes or washes their hands. 

▪ Patients are encouraged to use debit cards when possible to limit cash handling. 
o Patients exhibiting signs or symptoms of COVID-19 are discouraged from visiting the dispensaries 

through messaging on our website. 
o As of 4/17/20, face masks are offered to patients not already wearing a face covering in the 

Brookline dispensary location. 
o Tissues, sanitizer and trash cans are made readily available to both patients and staff. 
o The HVAC systems have been retrofitted in both retail locations to accommodate MERV 13 air filters 

to capture fine particulates and bacteria. The air is fully exchanged in each facility 2 to 5 times an 
hour. 

o Air purifiers are in place in shared employee-only spaces. 
o Synexis Sentry bacteria reduction systems were installed in Brookline and on 4/17/20 to further 

purify the air in the facility. 
 
Transportation 

o Each transportation van is outfitted with PPE, 
▪ Disposable gloves, sanitizing wipes, and masks are provided for Transport driver use, 
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o Transportation staff follows a stringent set of cleaning and sanitizing procedures both daily and 
between stops.  

o Daily cleaning procedures include cleaning and disinfecting the cab and cargo areas with 
disinfectant, as well as the transport phones, transport form binders, keyrings, and Slick Locks. 

o Drivers disinfect door handles inside and out, steering wheel, shifter knob, radio, dashboard, and all 
touch surfaces inside the cab at least daily and typically between stops. 

o Drivers utilize gloves when transporting cargo and are instructed to wash and sanitize their hands 
when leaving each facility.   

 
Franklin Cultivation / Processing 
 
o The number of staff allowed to be stationed in a confined zone at one time was limited to 25 as of 

3/17/20. 
▪ Minimum to operate and maximum allowable staff per confined zone as determined by spatial 

limitations and shared HVAC were identified. 
As an essential service operation, limits on the number of people that may assemble do not 
apply, but NETA feels it necessary to reduce the number of staff in a confined space to 
reduce the risk of possible transmission and better enable social distancing. 

▪ NETA has seen an approximately 50% reduction in staff reporting to work on any given day since 
the beginning of the crisis, leading to a natural reduction in the volume of staff in each room 
without requiring schedule changes. 

▪ Due to necessary reduction in force and furlough due to essential service orders, staff volume in 
many departments has been further temporarily reduced. 

▪ Department leaders were instructed to coordinate break times, when possible, to limit the 
number of people congregating in common areas at one time. 

▪ In addition to the daily third-party cleaning of common areas, a weekly third-party deep cleaning 

of back-of-house areas has been added as of 5/25/20. 

o Social distancing guidance was issued to management 3/16/20 for all areas of the facility and 
communicated to all facility staff 3/17/20. 
▪ Staff was informed to take care to space appropriately when clocking in and out. 

▪ To the degree possible, workstations are set up to be 6’ apart from each other. 
In MIP Lab and Harvest/Trim, gloves and masks are part of routine PPE. 

▪ Chairs were removed from the break room so that only 25 remained to further enforce social 
distancing and the temporary occupancy limit. 

▪ Signage has been placed throughout the facility to remind staff of social distancing. 

▪ Compliance/Environmental Health & Safety staff tour the facility a few times a week to check in 
with department leaders and staff to ensure social distancing.  

▪ Security staff has added social distancing checks as part of their tours of the facility during their 
shifts. 

o Shifts will be staggered as of 4/5/20 in each department to mitigate the flow of staff coming into the 
building at one time and traffic in each locker room and common areas. 

o Air filtration in Franklin is robust due to the nature of cannabis cultivation and processing, with a 
minimum of MERV 13 filters throughout, with HEPA filtration in several areas. 
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o Synexis Sentry bacteria reduction systems were installed throughout the cultivation and production 
facility as of 4/30/20. 

 

 

PARALLEL COVID-19 GUIDANCE POLICY 
 

See Addendum E – Parallel COVID-19 Guidance Policy  
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● Educational Materials 
 

See Addendum F - Patient Handbook 

See Addendum G - Adult Use Guide 

 

● Sales & Security Training 
 

Training – Retail Guide 

Trainers 

The trainers on duty will go through Trainer Training prior to help develop and expand the trainer 
mental. Topics will include mindset, Soft Skills and The Grow Zone. 

Training Timeline 

New Hire Orientation is designed to teach all new employees’ foundational knowledge 

o Day 1 – Shadow and review training materials in a bind or shared folder with focus material 
o Day 2 – Shadow first half of day. Practice Processes/Equipment/Security Preparedness second half 

of day. 
o Day 3 – Practice Processes/Equipment Security Preparedness. 
o Day 4 – First half of day continue to practice. Shadowed second half of day. 
o Day 5 – Be shadowed the entire day. 

Post Training 

For one week there will be knowledge assessments and training attestations. 

Training Outline 

NETA 101 

o New Hire checklist 
o Retail Guide Handbook 
o Store Walkthrough 
o Emergency Procedures 
o Website Navigation 
o Compliance 101 
o PHI Training 
o Internal Theft 

Guide 101 
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o Rove Overview 
o Team Communication 
o Product Training 

▪ Flower 

▪ Concentrates 

▪ Infused 

▪ Edibles 

▪ Reading product labels 

▪ Compliant packaging 

▪ Product Talking Points 

▪ Dashboard – Usage Guide 

▪ Introduction to Retail Software 

▪ Discount Guide 
o Guide 102 
o Medical vs. Adult Use 
o Best Practices at Register 
o ID Verification 
o Accepting Payments 
o CanPay Workflow 
o Reserve Ahead Front-End Process 
o Revisit within 90 days 
o Pack Operating Procedures 
o Pack checklist 
o Patient registration 
o How to check patient in 
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Training – Security Shift Lead 

Trainers 

The trainers on duty will go through Trainer Training prior to help develop and expand the trainer 
mental. Topics will include mindset, Soft Skills and The Grow Zone. 

Training Timeline 

New Hire Orientation is designed to teach all new employees’ foundational knowledge. 

o Day 1 – Shadow and review training materials in a bind or shared folder with focus material 
o Day 2 – Shadow first half of day. Practice Processes/Equipment/Security Preparedness second half of day. 
o Day 3 – Practice Processes/Equipment Security Preparedness. 
o Day 4 – First half of day continue to practice. Shadowed second half of day. 
o Day 5 – Be shadowed the entire day. 

Post Training 

For one week there will be knowledge assessments and training attestations. 

Training Outline 

Day 1 

o Training Outline 
o New Hire Checklist 
o Universal Training 
o Workplace Violence 
o Theft, Diversion & Loss of Marijuana (proper reporting) 

Days 2, 3 and 4 

o Procedures 

▪ Employee Badge and Access Procedures 

▪ Visitor Authorization 

▪ Guard Tours 

▪ Power Outage Procedures 

▪ Security Preparedness 

▪ Third Shift Procedures 
o Equipment Training 

▪ Security Alarm Systems 

▪ Galaxy Advanced set-up-running reports 

▪ CCTV Usage 

76 
 



▪ Transportation Monitoring 
o Emergency Procedures 

▪ Emergency Evacuation 

▪ Weather Emergencies 

▪ Emergency Preparedness 

Training – Security Specialist 

Trainers 

The trainers on duty will go through Trainer Training prior to help develop and expand the trainer 
mental. Topics will include mindset, Soft Skills and The Grow Zone. 

Training Timeline 

New Hire Orientation is designed to teach all new employees’ foundational knowledge 

o Day 1 – Shadow and review training materials in a bind or shared folder with focus material 
o Day 2 – Shadow first half of day. Practice Processes/Equipment/Security Preparedness second half 

of day. 
o Day 3 – Practice Processes/Equipment Security Preparedness. 
o Day 4 – First half of day continue to practice. Shadowed second half of day. 
o Day 5 – Be shadowed the entire day. 

Post Training 

For one week there will be knowledge assessments and training attestations. 

Training Outline 

Days 1 & 2 

Security 101 

o Department Handbook 
o Anatomy of the facility 
o Retail compliance 101 
o MA 105 CMR 2019 
o Marijuana Theft and Diversion  
o Confidential and sensitive information 

Security 102 

o Workplace Violence 
o Incident Reporting 
o Guidance on Government Issued Identification 
o License renewal extensions by State 
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Day 3 & 4 

Equipment Training 

o Fire Extinguisher Training 
o Panic Button Usage 
o Security Camera CCTV Usage 
o Panasonic ID Scanner 
o Resetting RFID Readers on Galaxy Controllers 
o Avigilon 
o Generator 
o Gemalto Scanner One Page 
o Hand-held Metal Detector 
o Security Alarm Systems 

Procedures 

o Anatomy: Shift Log 
o How to handle a false police panic activation  
o Security Email 
o System Galaxy Arming 
o Employee Badge Procedures 
o Employee ID’s 
o Badge Creation Procedure 
o Visitor Authorization & Escorting 
o Deliveries & Iron Mountain 
o Entering NETA’s Dispensaries 
o Power Outage Procedures 
o Third Shift Procedures 
o Transportation Monitoring & Communication Standards 
o No Overnight Security Specialist 
o Security Camera Usage Training 
o Emergency Procedures 
o Weather Emergencies 
o Emergency Preparedness 
o Security preparedness 
o NETA MGT Active Shoot Training 
o Response Staff and Security  
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● Product and Price List 
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NETA MEDICATED PRODUCT LIST & PRICING 

 Flower (All Strains)  
  

 Product Price 
Financial Hardship 

Price 
 

 0.5g $10.00 $9.00 
 

 0.75g $12.00 $10.80 
 

 1.0g $15.00 $13.50 
 

 1/8 oz $50.00 $45.00 
 

 1/4 oz $100.00 $90.00 
 

 1 oz $300.00 $270.00 
 

 4 oz $1,000.00 $900.00 
 

 5pk Pre-Roll $70.00 $63.00 
 

 10pk Pre-Roll $135.00 $121.50 
 

 - Available in any permitted quantity, with tiered pricing above 
 

  

 - Pre-Packaged, rolled flower, may also be available 
 

  

 
- Price Reflect top-quality flower. NETA may offer reduced pricing for 
varying forms of flower (i.e. shake) 
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 Concentrates  
  

 Product Price Financial Hardship Price 
 

 1g Wax $50.00 $45.00 
 

 1g Shatter $60.00 $54.00 
 

 1g Kief $25.00 $22.50 
 

 1g Distillate $90.00 $81.00 
 

 1g THC-A Crystalline $75.00 $67.50 
 

 500mg Rubi Cartridge Kit $110.00 $99.00 
 

 500mg Rubi Pod $85.00 $76.50 
 

 300mg ApexOne cartridge $40.00 $36.00 
 

 500mg Apex cartridge $60.00 $54.00 
 

 1000mg Apex cartridge $100.00 $90.00 
 

 200mg RemPen cartridge $25.00 $22.50 
 

 300mg RemPen cartridge $40.00 $36.00 
 

 500mg RemPen cartridge $60.00 $54.00 
 

 - Additional weights may be made available 
 

  

     

 Tinctures  
  

 Product Price Financial Hardship Price 
 

 Tincture 10ml $70.00 $63.00 
 

 Grapeseed Cooking Tincture 420mg $50.00 $45.00 
 

 Water-Soluble Tincture 300mg $60.00 $54.00 
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 Edibles  
  

 Product Price Financial Hardship Price 
 

 Chocolate Bar 50mg (Dose) $17.00 $15.30 
 

 Chocolate Bar 100mg (Dose) $25.00 $22.50 
 

 Chocolate Bar 50mg (D-Line) $20.00 $18.00 
 

 Chocolate Bar 100mg (D-Line) $30.00 $27.00 
 

 Lozenge 50mg (Dose) $13.00 $11.70 
 

 Lozenge 80mg (D-Line Gems) $25.00 $22.50 
 

 Nugget 50mg (Dose) $13.00 $11.70 
 

 Nugget 100mg (Dose) $22.00 $19.80 
 

 Nugget 175mg (Dose) $35.00 $31.50 
 

 Nugget 100mg (D-Line Nugget Packs) $30.00 $27.00 
 

 Cube (Fruit Chew) Bottle 500mg (Dose) $75.00 $67.50 
 

 Cube (Fruit Chew) Bottle 500mg (D-Line) $80.00 $72.00 
 

 Lumens (Fruit Chew) Bottle 80mg (D-Line) $30.00 $27.00 
 

 Lozenge 25mg (D-Line Gems) $10.00 $9.00 
 

 - Additional products may be developed 
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 Other  
  

 Product Price Financial Hardship Price 
 

 25mg 2pk Capsules $10.00 $9.00 
 

 5mg 2pk Capsules $5.00 $4.50 
 

 5mg Capsule Bottles (20ct) $30.00 $27.00 
 

 10mg Capsule Bottles (20ct) $40.00 $36.00 
 

 25mg Capsule Bottles (20ct) $75.00 $67.50 
 

 10mg Capsule Bottles (30ct) $60.00 $54.00 
 

 25mg Capsule Bottles (30ct) $120.00 $108.00 
 

 50mg 2pk Suppository $25.00 $22.50 
 

 4oz Lotion $30.00 $27.00 
 

 8oz Lotion $55.00 $49.50 
 

 Inhaler $80.00 $72 
 

 Salve $40.00 $36.00 
 

 CBD Entry Pack $110.00 $99.00 
 

 THC Entry Pack $100.00 $90.00 
 

 Concentrate Pack $125.00 $112.50 
 

 Twin Pack $130.00 $117.00 
 

 Vaporizer Pack $160.00 $144.00 
 

 Wax Joint Pack $50.00 $45.00 
 

 Distillate Packs 

(2) $85, (3)$125, 
(4)$150, (5)$180, 

(6)$215 

(2)$76.50, (3)$112.50, 
(4)$135, (5)$162, 

(6)$193.50 
 

 - Additional products may be developed 
 

  

 
- NETA will make efforts to offer CBD dominant 
versions of many products listed above 

 
  

 
- NETA will make efforts to offer variations of 
products above Indica/Sativa/Hybrid Variations 
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NETA NON-MEDICATED PRODUCT LIST & PRICING 
 

    

 
- NETA will offer non-medicated products to facilitate the use of marijuana, such as vaporizers and 
grinders, as per CCC regulation. 

 

     

 Concentrate and Flower Vaporizers:  
  

 Product Price 
 

 Pax 2 (assorted colors) $150.00 
 

 G-Pen Elite $120.00 
 

 Volcano (digital) $600.00 
 

 Volcano (manual) $479.00 
 

 Kuli Vaporizer $60.00 
 

 Puff Co. Peak $379.99 
 

     

 Vaporizer Accessories:  
 

 Product Price 
 

 Pax Mouthpieces/lids $20.00 
 

 Volcano Magma Bubbler $60.00 
 

 Galaxy Enail Mini Kit $200.00 
 

 Kuli Coil $14.00 
 

 Rempen Coil $3.00 
 

 Rempen Atomizer $15.00 
 

 Apex Power $10.00 
 

 Rempen Twist Battery $25.00 
 

 Rempen Slim Battery $10.00 
 



 

  

84 
 

 CCELL Palm Battery $20.00 
 

 CCELL Silo Battery $20.00 
 

     

 Misc. Accessories  
 

 Product Price 
 

 Misc. Glass Pipes $20.00 
 

 Various Rolling Papers (currently unavailable) $2.00 
 

 2pc Grinder $30.00 
 

 Small Grinder $75.00 
 

 Medium Grinder $80.00 
 

 Large Grinder $100.00 
 

 Flower Jar (currently unavailable) $5.00 
 

 Pre-Roll Carrier (currently unavailable) $10.00 
 

 - Additional products may be sold.  
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NETA STRAIN LIST 
 

 

 
     

 ACDC Black Triangle Kush Blackwater 
 

 Blue Dream Bruce Banner Buddha's Sister 
 

 Chem Dawg Citrix Facewreck 
 

 Flo Flo OG Ghost Train Haze 
 

 Golden Lemon GG4 Grape Ape 
 

 Grape Vine GSC Hurricane 
 

 Jack Frost Lee Roy Master Kush 
 

 Moonshine Haze Sour Tsu x Cat Kush Sweet Tooth 
 

 Tangerine Haze Arcata Trainwreck Triple OG 
 

 Walker Kush Do-si-Do Strawberry Shortcake 
 

 Citral OG Haze  Old Time Bubba Taffie 
 

 Strawberry Glue Ninja Fruit Modified Punch 
 

 Monkey Mints 
 

  

     
     

● NETA will offer a wide variety of strains in order to best accommodate a broad range of patient 
conditions / symptoms 

○ High and Low Potency Strain 
○ Sativa / Indica / Hybrid Strain 
○ THC / CBD / 50-50 Strains 

● The following list of strains represents NETA's initial cultivation efforts 
● The availability of these strains is subject to cultivation success 
● NETA may introduce new strains as needed 



● Annual Community Meeting 
 
Please see section x. p.34  
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● Floor Plans 
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● Site Plan with Parking 
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● Satellite Parking 
 

o Davis Street Residence - 3 Spots (Managers) 
o Brookline Housing- Pearl Street - 10 Spots (Employees) 
o Homewood Suites - 15 Spots (Customers and Delivery Parking) 
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● Other Mitigation and Neighborhood Courtesy Measures 

 

Implementation of Diversity Plan Strategies 

 

Compliance with Positive Impact Plan 

 
GOAL 1: 
 

NETA's first stated goal of its Positive Impact plan is to provide access to employment opportunities in 
the cannabis industry for residents in areas of disproportionate impact as defined by the Commission. To 
make progress toward this goal, NETA has focused on targeted recruiting efforts and job fair and event 
participation, including the 2019 Roxbury Community College & Fenway CDC Career Fairs. To date, NETA 
has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an increase 
of 2% over last year. NETA continues to track this information for its employee pool and will set annual 
goals to increase representation from these disproportionately impacted areas and will continue to 
target recruitment efforts accordingly. 
 

See Addendum H 
 
 
GOAL 2: 
 

NETA's second stated goal of its Positive Impact plan is to provide mentoring, professional development, 
and experience in the cannabis industry to individuals disproportionately affected by the drug war and 
to those residing in areas of disproportionate impact.  
 

NETA's progress toward this goal included the launch of an internship program in partnership with 
Roxbury Community College (“RCC”) in 2018 whereby students matriculating in a business program at 
RCC applied for and received compensated, for-credit internships in NETA’s cultivation, product 
manufacturing and retail locations. In 2019, NETA became a founding member of the MASS CultivatED 
(“CultivatED”) program in partnership with RCC and shifted its resources and focus exclusively to 
CultivatED. 
 

As a founding member, NETA provided an initial donation of $25,000 and has committed to providing 
guidance, oversight, ongoing financial support, human resources and training materials to build a first in 
the nation jail-to-jobs program for the cannabis industry. 
 

93 
 



Driven by a public-private partnership between the Massachusetts Association of Community Colleges, 
Roxbury Community College, Greater Boston Legal Services, the Urban League of Eastern 
Massachusetts, the Lawyers for Civil Rights Boston, the Commonwealth Dispensary Association, and the 
state’s leading cannabis industry members, the CultivatED Program will select fellows who reflect those 
individuals most directly impacted by the nation’s failed War on Drugs from disproportionately impacted 
neighborhoods and communities locally.  
 

Fellows will receive full-scholarship awards, gaining them access to individualized pro bono legal 
services, a higher education certificate program, workforce training, fully paid and benefited cooperative 
learning and externship rotations in the cannabis industry for educational credit hours, and job 
placement upon completion of the program.  
 

Creating a new nonprofit entity, this collaboration’s mission will be to competitively select fellows who 
reflect those individuals the state seeks to empower diverse individuals from areas of disproportionate 
impact with positive CORIs who are seeking employment or meaningful, new employment 
opportunities. 
 

NETA has actively participated in all CultivatED efforts to date by collaborating on the design of the 
program’s application as well as providing public relations and promotional marketing support to 
publicize the launch of the program and opening of the application process. After a delay due to 
COVID-19, CultivatED resumed the selection process in June 2020. NETA serves on CultivatED’s selection 
committee and participated in interviews with prospective fellows. NETA’s President, Senior Manager of 
Talent Acquisition, and Training Manager took part in six interviews with individual prospective fellows 
over a two-week period between July 6 and July 17, 2020. 
 

In mid-October 2020, NETA will employ a fellow for a paid, benefitted, full time externship in its 
cultivation and retail departments upon the successful completion of the RCC CultivatED educational 
curriculum. For fall 2020, NETA has matched with a fellow, a CultivatED applicant. 
 

Such fellow will complete an 8-week fellowship (4 in retail and 4 in cultivation at NETA’s facilities) during 
which he/she will be paid a living wage of $18/hour by NETA, with transportation and childcare costs 
reimbursed by CultivatED. During this time, he/she will receive in-house mentorship, become fluent in 
cannabis vocabulary and develop skill sets crucial to success in the regulated cannabis industry. He/she 
will be paired with two entry-level NETA associates who will assist with answering questions and 
shadowing for day-to-day operations. He/she will also have two executive level mentors who will meet 
with her on a monthly basis to answer questions and provide insight into organization and career paths 
for fellows. 
 

Ongoing program membership requires a commitment of $10,000 annually to the CultivatED program, 
as well as program participation, including but not limited to, paid externship hours and benefits for the 
selected program fellows, as well as other requirements as determined by the Board of Overseers. 
NETA will continue to actively engage with the CultivatED program for the remainder of 2020 and 
beyond by providing hands-on education and experience for fellows, resources and information to 
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continually improve the program, as well as ongoing financial support to promote CultivatED’s future 
goals: 
o Following proof of concept, grow to become a fully accredited associates degree with statewide 

impact across the Commonwealth’s community college campuses. 
o Create a sustainable pipeline of employees at all levels, advancing the state’s diversity hiring targets. 
o Create a meaningful industry partnership to empower those in the Commonwealth who have been 

disproportionately harmed by the War on Drugs. 
 

See Addendum I 
 

GOAL 3: 
 

NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for 
individuals and groups who fall under the Commission's social equity mandate. 
 

On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) 
to hold the first-ever in-dispensary skills training for social equity program participants at NETA 
Brookline. The  goal of the training tour was to equip trainees with the understanding of the roles of 
retail agents, security, inventory, supporting staff and leadership, and how all disciplines must come 
together to operate compliantly in Massachusetts. 
 

C3RN disbanded in 2020 due to COVID-19 and cancelled their contract as a social equity vendor in June. 
NETA temporarily discontinued tours of its facilities in March 2020 in response to the COVID-19 
pandemic due to the need to maintain strict social distancing and sanitizing protocols and will resume 
on-site education and outreach when Massachusetts progresses into Phase 4 of Governor Baker’s 
reopening plan. 
  
NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for 
individuals and groups who fall under the Commission's social equity mandate. 
 

On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) 
to hold the first-ever in-dispensary skills training for social equity program participants at NETA 
Brookline. The  goal of the training tour was to equip trainees with the understanding of the roles of 
retail agents, security, inventory, supporting staff and leadership, and how all disciplines must come 
together to operate compliantly in Massachusetts. 
 

o NETA sponsorship of the State House News Service’s Marijuana Policy Forum featuring Ms. Napoli as 
a panelist (June 2019) 

o Ms. Napoli served as a panelist on behalf of NETA at the Social Law Library's event "Seeing Green: 
Massachusetts’ Experience with Regulated Marijuana, Two Years In".  The event was moderated by 
Cannabis Control Commissioner Britte McBride. Ms. Napoli provided an educational presentation on 
social equity programs and requirements for operators in Massachusetts. (October 2019) 
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o Minority Cannabis Business Association Policy Summit – (July 1 -8, 2020) The Policy Summit provides 
critical input for the drafting of MCBA’s model legislation, setting the standard for social equity in 
the cannabis industry. This year’s Policy Summit was focused on revisiting and improving MCBA’s 
groundbreaking Model State Legalization Bill (initially released in 2017) by bringing together a small, 
handpicked group of experts and stakeholders to brainstorm updated policy recommendations. This 
past July, Parallel’s Sr. Dir. Corporate Social Responsibility, Kim Napoli, and VP Deputy General 
Counsel, Lauren Linder, participated as subject matter experts on topics like Employment Practices, 
Interstate Commerce, and more. Kim and Lauren provided insight and assisted in developing policy 
language to draft a powerful bill in furtherance of social equity in the cannabis industry. 

o In her capacity as Chair of the Market Participation Subcommittee of the Cannabis Advisory Board, 
Ms. Napoli advocated for the expansion of Adult Use delivery regulations to include wholesale 
purchasing and warehousing as well as the extension of the exclusivity period for Social Equity and 
Economic Empowerment Applicants from 24 to 36 months 

▪ NETA provided the business case for expansion to wholesale purchasing and warehousing 
that served as the foundation for Ms. Napoli’s advocacy.   

 

Of note:  While this report focuses on the submitted 2019 plan, NETA is submitting an updated 2020 plan 
that includes specific, measurable goals. A copy of this plan is attached. 
 

See Addendum J 
 

Compliance with Diversity Plan 
 
GOAL 1: 
 

NETA's first stated goal of its Diversity Plan is to continue to increase the representation of women and 
minorities at NETA. Progress toward this goal is accomplished through targeted recruiting efforts, 
leadership development training, and prioritizing internal promotions within the organization. NETA 
strives to bring in diverse applicants through its recruitment process, and with a focus on professional 
development internally, many of these hired candidates are provided opportunities to advance within 
the organization. 
 

NETA tracks the diversity demographics of its workforce through its EEO-1 annual filing. NETA's 
reporting (attached) has demonstrated steady and significant year over year improvements in the 
diversity of its workforce through 2019 as a result of its targeted recruitment efforts. Unfortunately, as a 
result of COVID-19, NETA went through a reduction of its workforce and has lost some ground towards 
this progress in 2020. As NETA and the world rebound from the economic challenges caused by 
COVID-19, we will use hiring opportunities to refocus on and further emphasize progress towards a 
more diverse workforce. 
 

o With the exception of white employees, NETA is more diverse (23.8%) than the pending and 
approved agent registrations on file at the CCC (15.8%) as of their 8/6/2020 meeting (which is the 
most recent data set available). 
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o NETA employs nearly twice as many black employees than the pending and approved agent 
registration count at the CCC (As of 8/6/2020). 

o NETA has seen a decrease in representation among black employees by just over 1%. 
o NETA has increased male representation by just over 3%.  
o NETA employs more males (percentage wise) than the pending and approved agent registration 

count at the CCC (As of 8/6/2020).  
 

Prior to COVID-19, NETA’s diversity strategy was driving increases in the total number of diverse 
employees from 2017 - 2019, and significant reductions in the overall representation by percentage of 
male employees. In 2020, NETA has not increased representation of women and minorities overall due 
to the reduction in force (RIF) undertaken in response to a revenue reduction of 90% during the 2+ 
month closure of Adult Use sales during COVID-19. An employee’s length of tenure was one of many 
factors considered by NETA in determining how to reduce its workforce and had the unfortunate impact 
of reversing some of the progress recently made through targeted recruiting efforts to bolster diversity. 
 

The diversity gains shown by NETA pre-COVID demonstrate that the prior strategy was effective. NETA 
intends to continue its focus on diversity in the hiring process at all levels, and to execute on its goals of 
increasing the representation of women and minorities when economic conditions allow hiring to 
resume.  
 
See Addendum K 
 

GOAL 2: 
 

NETA's second stated goal of its Diversity Plan is to better understand the available pool of diverse talent 
for NETA open positions and internal advancement opportunities. To this end, NETA commissioned 
Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis, which was 
completed after 2019’s progress report. The Availability Analysis has allowed NETA to better understand 
the availability of qualified diverse candidates and where NETA can target its recruitment efforts to 
continue its goals of maintaining a diverse and vibrant workforce. 
 

As such, NETA is submitting an updated plan with 2020 goals based on this analysis, including: 
 

o Increase the representation of female employees at NETA in the laborers and helpers job group by 
at least 1% 

o Increase the representation of minority employees at NETA in the laborer and helpers job group by 
at least 1% 

o Create an inclusive culture that includes ensuring access to NETA for people and employees with 
disabilities 

 

NETA has not increased the representation of female or minority employees in the helpers and laborers 
job group to date in 2020. At the time of the analysis in 2019, NETA’s workforce was composed of 
approximately 700 individuals. Targets were set based on an assumption of continued growth of the 
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company and requisite increases in hiring to support that growth. Today, NETA’s workforce has been 
significantly reduced due to COVID-19 and stands at approximately 575 employees, representing a 
reduction of ~18%. As mentioned in the reporting of Goal 1 above, length of tenure was a factor in 
NETA’s RIF, which had an impact of reversing some of the progress recently made through targeting 
recruiting efforts to bolster diversity. 
 

NETA has made progress towards point 3 by engaging Perkins Access for a comprehensive accessibility 
audit of NETA’s Reserve Ahead platform, which includes product information, online ordering 
functionality, and the checkout process and will ensure access to NETA for people and employees with 
disabilities. The project will ensure compliance with Web Content Accessibility Guidelines (WCAG), the 
standard in web accessibility. 
 

The Perkins Accessibility Audit is conducted using the following inspection methods: 
o A visual review of the graphical user interface to identify potential barriers for low vision, visually 

impaired users, and users with various cognitive disabilities. 
o Keyboard testing to identify potential barriers for users who cannot use a mouse, such as users who 

are blind or have motor impairments. 
o Automated accessibility testing and manual verification to capture issues that are detectable 

through code scanning tools. 
o Assistive technology testing using a common desktop-based screen reader and browser combination 

(e.g. JAWS/Chrome). 
o Code inspection to determine the root cause of accessibility issues in order to identify customized 

solutions based on implementation of HTML, CSS, and JavaScript. 
o Interaction with various functions and dynamic content, such as interaction with forms, controls, 

dialog boxes, and other web page components. Confirmations for input, error messages, and other 
feedback from user interaction is also included. 

  
Upon completion of the audit, NETA will undertake Perkins’ recommendations for remediation and 
retesting and post a commitment statement on its website to let customers and employees know about 
its work with Perkins and commitment to accessibility for all. The project is slated to kick off in 
September 2020 and will be completed by the end of 2020 barring any unforeseen circumstances or 
delays. 
 

See Addendum L 
 

GOAL 3: 
NETA's third stated goal of its Diversity Plan is to create a work environment that leverages diversity and 
inclusion in the achievement of business results. Toward this goal, NETA has engaged in robust 
workplace training initiatives to educate employees and provide them with actionable tools to actively 
combat unconscious bias and harassment, as well as contributing to an equitable workplace where all 
are respected and valued. 
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Diversity Training 
 
NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to design and deliver diversity 
training to NETA's supervisors and management teams. This training includes topics such as Unconscious 
Bias, Generational Differences, Cultural Communication, Inclusion, Micro-messaging/Microinequities, 
Bridging Communication Barriers and Harassment. Diversity trainings at NETA are not only helping our 
employees to understand the importance of diversity, but also to educate employees on what diversity 
and inclusive thinking means in their day-to-day interactions with co-workers, patients, customers and 
others. NETA's HR and training teams will continue to deliver diversity training on an ongoing basis to 
foster a diverse and inclusive work environment that supports NETA's overall success as an organization. 
 

Diversity Awareness Training was administered to all hiring managers, Directors, Managers, 
Supervisors/Retail Team Leads, and Coordinators on the following dates and NETA locations in 2019. The 
training will be administered again in the fall of 2020 in a new remote format. 
 

 
Franklin  
10/24 
11/08 
11/20 
 

Brookline  
11/05 
11/18 
11/19 
 

Northampton  
10/28 
10/29 
 

Internal Hiring/Unconscious Bias 
As a complement to NETA’s Diversity Awareness Training, a specific Internal Hiring/Unconscious Bias 
training provided information and instruction on legal, fair, and ethical hiring practices with a focus on 
eliminating unconscious bias during the hiring process. The training was administered to all Hiring 
Managers, Directors, Managers, Supervisors/Retail Team Leads and coordinators on the following dates 
in 2019: 
 

12/02 
12/05 
12/04 
12/04 - second session 
12/11 
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LGBTQ+ Inclusive Space 
In February 2020, NETA held a pilot training “Tools for LGBTQ+ Inclusive Space” administered by Planned 
Parenthood League of Massachusetts, which educated managers, supervisors/team leads and HR 
Business Partners on the differences between Gender Identity, Gender Expression, Sexual Orientation, 
and Sex Assigned at Birth, as well as interpersonal tools for communicating and interacting respectfully 
with LGBTQ+ colleagues, customers, and patients. Employee feedback was overwhelmingly positive, 
leading NETA to roll out the training to a broader audience on the following schedule in 2020: 
 

2/18 
9/2 - 9/3 (invoice pending) 
10/7 -10/8 (invoice pending) 
 

Interrupting Racism Pilot 
In response to recent social movements to address racial injustice nationwide, NETA has taken a 
proactive approach to providing tools and resources to all levels of staff by piloting an additional training 
titled “Interrupting Racism: Policies, Practices, and Everyday Acts of Solidarity for Businesses and 
Nonprofits”, and administered by Human in Common. The 2-day pilot trainings are being attended by 
three NETA Training employees to evaluate the effectiveness of remote delivery and course content. 
Pilot trainings have begun and will continue on the following schedule in 2020: 
 

8/5 - 8/6 
9/15 - 9/16 
9/30 - 10/1 (invoice pending) 
 

To promote and support diversity and inclusivity in its operations, NETA ensures that its communications 
materials, including website (www.netacare.org), handbooks, and other materials are culturally sensitive 
and highlight and promote diversity within NETA’s workforce, as well as it’s patient and customer base 
and the communities NETA serves.  
 

Externally, NETA supports the inclusion and development of skills for differently abled adults through a 
partnership with the MUSE Foundation, a local Brookline 501c3. MUSE stands for Music, Unity, and 
Social Expansion and focuses on creating community-based support systems and relationships through 
music. Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship 
students and have a bigger impact in the community. NETA will provide a donation of $5,000 to MUSE’s 
scholarship fund by the end of 2020. 
 

Of Note: While this report focuses on the submitted 2019 Diversity plan, NETA has submitted an 
updated 2020 plan that includes specific, measurable goals. A copy of this plan has been uploaded to the 
operating policies and procedures section of this application. 
 

While the initiatives reported in this document are those of NETA’s plans, NETA’s parent company 
Parallel has many equity and diversity initiatives for the broader organization in the pipeline. One such 
initiative is the recent establishment of Employee Resource Groups. 
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Employee Resource Groups (ERGs) are voluntary, employee-led groups that foster progress for a diverse, 
inclusive workplace aligned with Parallel’s vision, mission and values. Ultimately, ERGs exist not only to 
benefit their own group members but also to strategically enhance and strengthen Parallel’s culture as a 
whole. The catalyst behind the establishment of ERGs is a common interest and desire to create a 
positive workplace culture where associates of diverse backgrounds, lifestyles, and experiences are 
respected, treated fairly and given the opportunity to succeed at Parallel. In doing so, Parallel hopes to: 
o Build and support community among those who share similar backgrounds, experiences or interests 
o Drive specific initiatives that support and build company culture and diversity outcomes 
o Raise awareness of issues facing people of a specific demographic 
o Retain, engage and empower our associates Positively amplify the Parallel brand 
  
While ERGs focus on initiatives for a specific demographic, ERGs are inclusive and open to all employees 
of various demographics and backgrounds. We will lead with the Black Empowerment Network and the 
Pride LGBTQ+ group. These programs have an anticipated launch date of September 3rd at which time 
specifics on how to join and events will also be shared with Parallel employees, including NETA staff. 
 

See Addendum M 
 

Traffic Impact Study 

o Per Maria Morelli, due to COVID, this will be performed in 2021 

Changes to Business Plan (as requested by police or town) - n/a 

Violations, Security Breaches, Citations - n/a 

Condition X - n/a 
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OFFICE OF SELECT BOARD 
333 WASHINGTON STREET 

BROOKLINE, MA 02445 

(617) 730‐2200

MARIJUANA TREATMENT CENTER LICENSE 

RENEWAL APPLICATION 

The Marijuana Treatment Center License Application Instructions ("Instructions") are incorporated by 
reference into this Renewal Application.  Failure comply with the Instructions may result in denial of 
the Renewal Application. Providing information as part of an application for renewal of a Marijuana 
Treatment Center license that is misleading, incorrect, false, or fraudulent may result in denial of the 
application or in the suspension, cancelation or revocation of a license already granted. 

The Board and its agents reserve the right to request additional information in connection with 
evaluating the Renewal Application. The Board may condition renewal of a license on the applicant's 
cooperation with any such requests for additional information. 

All Marijuana Treatment Center licenses issued by the Board of Selectmen are subject to and 
conditioned on the licensee's compliance with applicable State and local laws, regulations by-laws 
and codes , including, but not limited to, the Town of Brookline' s Marijuana Treatment Center 
Regulations , 935 CMR 500.000, the Town of Brookline' s By-Laws, the Town of Brookline's Zoning By-
Laws, all applicable building, fire prevention , health and sanitary codes, and any conditions imposed 
on specific licenses and special permits. 

1. GENERAL / OVERVIEW

a) Applicant's legal name: New England Treatment Access, LCC.

b) Applicant's trade name (d/ b/ a): NETA

c) Applicant's corporate website URL: netacare.org

d) Applicant's corporate address (number, street, city, state , zip code):

5 Forge Pkwy., Franklin, MA 02038

e) Applicant 's corporate telephone number (with area code): (617) 841-7250



f) Applicant's corporate email: cekenseair@netacare.org

g) Applicant's CEO (Chief Executive Officer)/Executive Director (ED): President

First Name: Amanda

Middle Name: Marie

Last Name: Rositano

h) Applicant's FEIN: 38-4055241

i) Applicant's Town Marijuana Treatment Center Address (number, street, city, state, zip 

code): 160 Washington St., Brookline, MA 02445

j) Existing days/hours of actual operation of Marijuana Treatment Center:

M-F: 10am-10pm, Sat-Sun: 9am-10pm

k) Days/hours of permitted operation pursuant to the existing Town Marijuana Treatment 

Center license: M-F: 10am-10pm, Sat-Sun: 9am-10pm

l) Proposed licensed days/hours of operation of Town Marijuana Treatment Center (if 

different than as permitted by the existing Town Marijuana Treatment Center license): 

N/A

2. 24-HOUR CONTACT PERSON

First Name: Stephen  

Middle Name: John

Last Name: Coraccio 

Title: Director of Security

24-Hour Telephone Number (with area code): (917) 682-6423

E-Mail: scoraccio@netacare.org

Address (number, street, city, state, zip code):  43 Hall, Chelmsford, MA 01824



3. APPLICATION FEE

Enclose a non-refundable bank/cashier's check or money order made payable to the Town of 
Brookline in the amount of $11,000. Personal checks will not be accepted. 

4. REPORT

Attach to this Renewal Application a report containing the information required to be submitted as 
part of the annual renewal process pursuant to conditions on the existing Marijuana Treatment 
Center license. 

5. REQUIRED CERTIFICATIONS/SIGNATURES

Failure to provide original "wet" signatures in blue ink will result in disqualification of the 
application. 

I hereby certify and attest, under the penalties of perjury, that: 

a) I am at least 21 years of age.

b) All information included in and submitted as part of this Renewal Application is complete and
accurate, including but not limited, the information in the report attached hereto in
connection with Section 4 of the Renewal Application.

The hard original application must have an original wet signature in blue ink. 

____________________________________ ____12/6/19________________
Signature     Date 
Name (Printed):Chelsea Ekenseair
Title:Director of Compliance



OFFICE OF SELECT BOARD 
333 WASHINGTON STREET 

BROOKLINE, MA 02445 

(617) 730‐2200

MARIJUANA RETAIL CENTER LICENSE 

RENEWAL APPLICATION 

The Marijuana Retail Center License Application Instructions ("Instructions") are incorporated by 
reference into this Renewal Application.  Failure comply with the Instructions may result in denial of 
the Renewal Application. Providing information as part of an application for renewal of a Marijuana 
Retail Center license that is misleading, incorrect, false, or fraudulent may result in denial of the 
application or in the suspension, cancelation or revocation of a license already granted. 

The Board and its agents reserve the right to request additional information in connection with 
evaluating the Renewal Application. The Board may condition renewal of a license on the applicant's 
cooperation with any such requests for additional information. 

All Marijuana Retail Center licenses issued by the Board of Selectmen are subject to and conditioned 
on the licensee's compliance with applicable State and local laws, regulations by-laws and codes , 
including, but not limited to, the Town of Brookline' s Marijuana Retail Center Regulations , 935 CMR 
501.000, the Town of Brookline' s By-Laws, the Town of Brookline's Zoning By-Laws, all applicable 
building, fire prevention , health and sanitary codes, and any conditions imposed on specific licenses 
and special permits. 

1. GENERAL / OVERVIEW

a) Applicant's legal name: New England Treatment Access, LCC.

b) Applicant's trade name (d/ b/ a): NETA

c) Applicant's corporate website URL: netacare.org

d) Applicant's corporate address (number, street, city, state , zip code):

5 Forge Pkwy., Franklin, MA 02038

e) Applicant 's corporate telephone number (with area code): (617) 841-7250



f) Applicant's corporate email: cekenseair@netacare.org

g) Applicant's CEO (Chief Executive Officer)/Executive Director (ED): President

First Name: Amanda

Middle Name: Marie

Last Name: Rositano

h) Applicant's FEIN: 38-4055241

i) Applicant's Town Marijuana Retail Center Address (number, street, city, state, zip code):

160 Washington St., Brookline, MA 02445

j) Existing days/hours of actual operation of Marijuana Retail Center:

M-Sat: 10am-8pm, Sun 12pm-6pm

k) Days/hours of permitted operation pursuant to the existing Town Marijuana Retail Center
license:
M-F: 10am-10pm, Sat-Sun: 9am-10pm

*Hours changed by vote of the Select Board 11/12/2019, effective 12/1/2019

l) Proposed licensed days/hours of operation of Town Marijuana Retail Center (if different

than as permitted by the existing Town Marijuana Retail Center license):

M-Sat: 10am-8pm, Sun 12pm-6pm

2. 24-HOUR CONTACT PERSON

First Name: Stephen  

Middle Name:

Last Name: Coraccio 

Title: Director of Security

24-Hour Telephone Number (with area code): (917) 682-6423

E-Mail: scoraccio@netacare.org

Address (number, street, city, state, zip code):  43 Hall, Chelmsford, MA 01824



3. APPLICATION FEE

Enclose a non-refundable bank/cashier's check or money order made payable to the Town of 
Brookline in the amount of $11,000. Personal checks will not be accepted. 

4. REPORT

Attach to this Renewal Application a report containing the information required to be submitted as 
part of the annual renewal process pursuant to conditions on the existing Marijuana Retail Center 
license. 

5. REQUIRED CERTIFICATIONS/SIGNATURES

Failure to provide original "wet" signatures in blue ink will result in disqualification of the 
application. 

I hereby certify and attest, under the penalties of perjury, that: 

a) I am at least 21 years of age.

b) All information included in and submitted as part of this Renewal Application is complete and
accurate, including but not limited, the information in the report attached hereto in
connection with Section 4 of the Renewal Application.

The hard original application must have an original wet signature in blue ink. 

____________________________________  ____12/6/2019_____________
Signature     Date 

Name (Printed): Chelsea Ekenseair

Title:  Director of Compliance



i. Names and 24-hour site contact information for all Executive Management Team members, Managers
and AlternateManagers;

NAME TITLE PHONE EMAIL 
Amanda Rositano President Home: 

(617) 285-4461
Business:
(508) 590-1414
Cell:
(617) 285-4461

amanda@netacare.org 

Lynnette French Vice President - Operations Home: 
(215) 939-5713
Business:
(508) 590-1414
Cell:
(215) 939-5713

lfrench@netacare.org 

Anne Joyce Vice President - Human 
Resources 

Home: 
(781) 775-5239
Business:
(508) 590-1414 ext.130
Cell:
(781) 775-5239

lfrench@netacare.org 

Chelsea Ekenseair Director of Operational 
Compliance 

Home: 
512-963-9680
Business:
(508) 590-1414
Cell:
512-963-9680

cekenseair@netacare.org 

Angela Cheek Director of Dispensary 
Operations 

Home: 
(413) 230-1978
Business:
(617) 841-7250
Cell:
(413) 230-1978

angelac@netacare.org 

Stephen Coraccio Director of Security Home: 
(917) 682-6423
Business:
(508) 528-0093
Cell:
(917) 682-6423

scoraccio@netacare.org 

Andy Epstein Director of Patient Education Home: 
(617) 834-7769
Business:
(508) 528-0093
Cell:
(617) 834-7769

andy@netacare.org 

Eric Holler Brookline Dispensary 
Manager 

Home: 
(812) 841-1916
Business:
(617) 841-7250
Cell:

holler@netacare.org 



(812) 841-1916
Jonathan Leighton Assistant Dispensary 

Manager 
Home: 
(413) 588-8751
Business:
(617) 841-7250
Cell:
(413) 588-8751

jleighton@netacare.org 

ii. An independent financial audit of the Licensee prepared by a licensed CPA for the preceding fiscal
year;

Please see Attachment A 

iii. The number and geographical distribution of customers visiting the facility by month (zip code
information will suffice with regard geographical distribution information);

In the tables below, the top cities are represented by the numbers. The total of all visitors from all locations are 
represented in aggregate by month in the bottom rows. 
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iv. In connection with the Transportation Demand Management Plan, performance monitoring records, 
reports and records of any required remedial actions, and any other records as may permit the Select 
Board to review the effectiveness of the TDMP and that may evidence the Licensee's continued 
implementation of and compliance with the TDMP's performance goals;  
 
TDM Plan / 3-month traffic study 
 
NETA is subject to a comprehensive Traffic Demand Management Plan (TDMP) that has been designed in 
coordination with and approved by Brookline Traffic & Engineering officials. The TDMP lists transportation 
related performance goals for the project and describes measures that NETA must employ to meet these 
goals.  
 
To comply with required performance monitoring measures, in June 2019, NETA hired TetraTech to perform its 
3-month traffic study following the introduction of adult-use sales with approval from the Town’s Transportation 
Administrator. The full report from that traffic study has since been submitted to the Town and is attached.  
 
Monitoring was conducted by a qualified transportation consultant beginning 15 minutes before the facility 
opened and ending 15 minutes after the facility closed for two consecutive days agreed upon in advance with 
the Town. Traffic and parking data was collected as part of the monitoring program. 
 
The report indicated that based on the observations outlined above, none of the performance standards 
established in the TDMP were exceeded. The report did acknowledge some limitations in its data collection, 
however it also indicated that changes in traffic management at the site have actually resulted in reduced traffic 
impacts at the site: 
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“Based on our observations at the site and discussions with the police officers on detail during our 
observations, the site appears to be operating well from a traffic perspective, and perhaps even better 
than it did when the site was operating solely as a medical marijuana facility.” 
 - TetraTech 

 
The 15 month monitoring study is planned for June 2020.  
 
Tetra Tech acknowledged some limitations due to the current closure of the NETA on-site parking lot, and as 
such, Tetra Tech was retained by NETA to perform additional parking observations during NETA peak 
operations. As part of this effort, Tetra Tech reviewed NETA transaction data for the previous 30-day period 
and found that the number of transactions is highest on Friday and Saturday afternoon and evenings. To 
coincide with the peak customer activity, Tetra Tech made observations in the vicinity of NETA on Friday, 
October 18, 2019 from 4:00 PM to 10:00 PM and on Saturday, October 19, 2019 from 2:00 PM to 10:00 PM. 
The parking study included Boylston Street (Route 9), White Place, Station Street and Washington Street, as 
well as some residential streets just south of Route 9 (Walnut Street, Irving Street, Upland Road, Allerton 
Road, and Acron Road).  
 
As reported by Tetra Tech: 
 
On the roadways studied, there was a mix of time restrictions (15-minute and 2-hour spaces), metered, 
residential, and handicap accessible parking spaces. Although signage is not provided on all residential streets 
studied, there is a two-hour limit per the Town’s parking regulations, except for resident parking permit holders. 
During the Saturday observations, a police officer on a bicycle was observed issuing tickets to vehicles parked 
along White Place and parking tickets were seen on windshields along Walnut Street. During Tetra Tech’s 
observations, sandwich board signs were observed along White Place, Walnut Street, Irving Street, Acron 
Road, Allerton Street, and Upland Road. In general, with the exception of the six 2-hour spaces on the north 
side of Walnut Street, there was available on-street parking along all residential streets in the area south 
of Boylston Street during NETA’s peak hours on Friday and Saturday afternoon and evening. On average, 
there were 59 spaces available on Friday and 49 spaces available on Saturday on the residential streets. 
Parking was nearly fully utilized along Boylston Street during most of the hours of observations. In some cases, 
vehicles were parked in areas that are designated as pick-up/drop-off zones or blocking driveways. Along 
Boylston Street westbound, there are an additional seven spaces that are currently designated as 
pick-up/drop-off areas or handicap spaces for the adjacent daycare or NETA customers. These spaces were 
included in the total supply, since they were used as short-term parking and for pick-up/drop-off activity 
throughout most of the evening, as directed by the police details on site after the daycare was closed. There is 
also an area along Boylston Street eastbound directly across the street from NETA that is coned off adjacent to 
the ongoing construction at the site at the corner of High Street and Boylston Street that was used for parking 
by the police details. At times, there were up to four vehicles parked in these spaces. These spaces are also 
not included in the total parking supply, but these parked vehicles were included in the demand. 
 
Even with NETA in full operation, there was available parking along Station Street at the meters during all of 
the hours of observations. On average, 28 metered spaces were available on Friday and 14 metered spaces 
were available on Saturday. A minimum of 18 and eight metered spaces were available at all times along 
Station Street on Friday and Saturday, respectively. A summary of the observed parking demand for Friday 
and Saturday is shown below in Tables 2 and 3, respectively. The full details of the parking counts are included 
in the appendix of this report. It was noted that during the Saturday observations, the MBTA Brookline Village 
stop was closed for track and signal replacement between Newton Highlands and Kenmore, so shuttle bus 
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service was running in place of the D branch trains. This weekend closure of the D branch is expected to 
continue through December 22, according to the MBTA website. It is possible that the replacement of the D 
line trains with shuttle bus service resulted in more people driving in to Brookline Village instead of taking the 
train, which could have led to more vehicles in Brookline Village (and thus, higher parking demand) than on a 
typical Saturday when the train is in service. 
 

Friday, 10/18/19 On-Street Parking 
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Friday, 10/18/19 On-Street Parking 

 

Sandwich board signs appear to have reduced parking impacts to the neighborhood streets with reserve 
capacity for residents noted at all times. In addition, reserve capacity was available at all times at the parking 
meters along Station Street. Parking along Route 9 was well utilized throughout the hours of observations and 
occasionally over capacity, as a few vehicles were observed parked illegally (blocking a driveway, parking 
outside of marked spaces,or parking in a “No Stopping/No Standing” zone). More reserve capacity was 
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observed on Friday than Saturday. As noted earlier, the shuttle service replacement of the Green Line D 
branch trains could have led to higher auto usage than a typical Saturday. 
 
Supplemental TDM Initiatives 
 
NETA has been working closely with Town officials to make updates to its TDM plan to further reduce parking 
impacts and encourage public transit use. NETA is in the process of updating its TDM plan to include the 
following: 
 
Employee Transportation and Parking 
 
Increasing Subsidy for Employee Transit 
 
The current TDMP mandates a subsidy of at least 30% for employee transit passes. NETA provides a 100% 
subsidy for employee transit passes to encourage the use of public transportation, 100% parking subsidy at 
MBTA lots, and a 50% subsidy for all other off site employee parking. 
 
Partnership with Allston-Brighton Transportation Management Association (TMA) 
 
NETA is planning to apply for membership in the Allston-Brighton TMA, which provides commuting programs, 
incentives, and advocacy to members to help their employees and tenants commute more sustainably. 
 
Employee Bluebike Usage 
 
NETA supports carbon neutral transportation and will add Bluebike passes to its list of approved subsidized 
transportation modes as well as provide a 100% subsidy for Bluebike passes. Furthermore, NETA would 
consider sponsoring an additional Bluebike station in Brookline Village near NETA if there is sufficient interest 
among staff and feasibility with the town. An employee survey is underway to determine projected Bluebike 
utilization rates and assess the feasibility of a more developed partnership with Bluebike. 
 
Customer Transportation and Parking 
 
Robust Publicity of Driving Alternatives 
 
NETA capitalizes on every opportunity to encourage customers to arrive by a means other than a personal 
vehicle. Use of the T is heavily encouraged in our Reserve Ahead service pickup emails and text alerts, as well 
as a “Good Neighbor” pop up on our Brookline Reserve Ahead page. We maintain a comprehensive 
Transportation Guide on our website and printed in booklet form in our stores.  
 
Public Wayfinding Signage 
 
NETA will reimburse the town for the fabrication and installation of public wayfinding signage designed and 
approved by the Town.  
 
Uber and Lyft Drop Off 
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In consultation with Town officials, NETA will collaborate as needed with respect to moving the Uber and Lyft 
pick up/drop off pins in connection with the Gateway East project to create a “transportation hub” on Pearl St. 
 
Perform User Surveys Every 6 Months 
 
NETA will administer a customer survey every six months to track relevant metrics on how people are 
choosing to travel to NETA. By surveying biannually, we will be able to track improvements in non-vehicle 
transportation rates and provide regular updates to Town officials.  
 
A supplement to the existing TDM plan will be submitted prior to NETA’s re-licensing hearing scheduled for 
December 17, 2019. 

See attached current TDMP and 3-month monitoring report. (Attachment B)  

Current Customer Parking and Travel Accommodations 

Since the completion of the Traffic Study in July 2019, NETA has acquired 10 additional parking spots at 
Homewood Suites. NETA currently has 25 parking spots available for customers at Homewood Suites (less 
than a block from NETA), 6 designated patient parking spots on Rt. 9 across from NETA, and 3 handicapped 
parking spots on site - for a total of 34 customers parking spots. An additional 10 spots will be added on-site in 
the near future, as NETA plans to re-open its onsite parking lot soon. NETA has worked with ride sharing 
companies such as Uber and Lyft to move the location for the pin for drop-off and pick up from Washington St. 
to Westbound Rt. 9 to alleviate traffic congestion and increase pedestrian safety. Additionally, modifications 
have been made to both the Transportation Guide and the netacare.org website to further assist visitors in their 
parking options, as well as encourage customers to arrive by a means other than a personal vehicle.  

Staff Public Transportation and Parking Subsidy 

As part of NETA’s ongoing commitment to limiting vehicle trip generation associated with this project, the 
following measures have been taken to ensure that NETA staff are having a minimal impact on traffic 
generation and parking in the immediate surrounding area of NETA’s Brookline facility. 

NETA Brookline staff are encouraged, whenever possible, to utilize public transportation or commuting by 
other means, such as bicycle, walking, carpooling or ride-sharing service. For those employees who do rely on 
a personal vehicle to get to and from work, NETA offers the following subsidies for off-site parking: 

● NETA provides 100% reimbursement to employees who utilize a ‘T’ parking lot and transit service to 
and from work. Employees are reimbursed for the cost of parking in a designated MBTA lot and T fares. 

● NETA provides 50% reimbursement to employees who utilize paid parking lots in Brookline. 
● NETA provides 100% reimbursement to members of leadership who utilize paid parking lots in 

Brookline. 
● NETA has a limited number of parking spots available to staff at the Kent St. (1 spot) and Pearl St. (9 

spots) lots; qualifying employees will be issued parking passes for these lots. There are additional 
parking spots available for store management at the Davis Ct. lot. 

Parking Restrictions 
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NETA employees, at all levels of the organization, are prohibited from parking on the street in Brookline, 
including in metered spots. Violation of NETA’s employee parking policy will result in termination of 
employment. All staff have been informed of this policy and its consequences, which was documented in the 
form of signed training attestations. To ensure proper communication of this policy, it has been added to the 
training program for all onboarding NETA Brookline employees. 

v. The number and percentage of on-site employees using the Licensee's public transportation
subsidy for employees, and the number and percentage of on- site employees who generally commute
to the facility using a means other than a vehicle parked inTown;

NETA Brookline currently employs a staff of 209.  Seventy-five percent (75%) of NETA’s employees are 
traveling to work by means other than a vehicle that requires parking. Of the total number of employees, 46% 
(98 individuals) commute using public transportation, with NETA reimbursing 100% of their costs. 29% of 
employees (58 individuals) report commuting by riding a bike, walking, carpooling or utilizing a ride-sharing 
service. Individuals that drive to work represent, 25% of staff (53 individuals), and are reimbursed 50% of the 
cost of parking in a garage.  

vi. Total number of employees whose duties entail working at the facility on a part- or full-time basis;

NETA Brookline currently employs a staff of 209. Of the total number, 72 individuals are employed part-time 
and the remaining 137 are full-time employees. To qualify as a full-time employee, an individual must be 
scheduled for at least 30 hours per week. 

vii. Certification that all employees who drive to the facility are instructed to park in an off-site private
parking facility;

As part of their training, each NETA Brookline employee is trained and must sign an attestation agreeing to the 
Brookline Community Compliance Policy, which includes the travel policy for Brookline employees. Employees 
are informed of their transportation options in coming to work: 

● Available designated spots in Pearl St., Davis Ct. and Kent St. lots
● Reimbursement of 50% of paid garages and lots in Brookline
● Reimbursement of 100% of parking expenses at a public transit lot and for public transportation passes

Employees are expressly prohibited from parking on the street in Brookline Village as a matter of NETA policy. 
The consequence for violating this policy is termination of employment.  

viii. A description of changes or additions to the information the Licensee had previously provided to
the Town as part of its application.

NETA’s continued efforts to improve and be the best neighbor it can be has resulted in several significant 
operational changes. One of the most notable changes was the decision to reduce our hours of operation for 
adult use customers.  This change, effective December 1st, was made in agreement with the Select Board as 
part of an effort to address concerns from neighboring residents.  The change resulted in a reduction of weekly 
operating hours by 23% and is now open for adult use patrons 10am - 8pm Monday through Saturday and 
12pm - 6pm on Sunday. The hours of operation for medical patients remains unchanged at this time with hours 
from 10am-10pm Monday through Friday and 9am-10pm Saturday and Sunday. 
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In an effort to address community concerns and to reduce the litter around Brookline village, NETA installed 
and maintained a refuse bin at the corner of Washington St. and White Pl. On December 9, 2019 the bin was 
replaced by a Big Belly receptacle by the Town. Additionally, NETA has established a “Green Team.”  The 
Green Team is comprised of a group of volunteers who canvas the Village for 2 hours every week and pick up 
rubbish in the neighborhood surrounding NETA. Furthermore, NETA has made paper receipts optional for its 
adult use customers to reduce potential littering opportunities of its customers. Education has been at the 
center of the consumer experience from the beginning, which extends to messaging on how to be a conscious 
visitor to Brookline Village. To that end, NETA’s exit packaging was updated to include language that 
discourages public consumption and littering, reminding our customers to be respectful of the local community 
as a complement to the personal interactions conveying the same message in-store.  
 
In order to minimize the concern over public safety and public consumption of marijuana, NETA has 
maintained 2 police details on duty during operating hours and has contracted with former Boston Police 
Commissioner Ed Davis’ team to add supplemental detail coverage and to add an additional detail post during 
certain peak hours. Additionally, NETA has worked to maintain a collaborative working relationship with local 
law enforcement, resulting in smooth operations and positive feedback from the Town’s police department.  
 
NETA has increased its staffing in an effort to optimize efficiency with an aim to largely eliminate external lines. 
Although use of the sidewalk is permitted under its licensing conditions, NETA understood the preference of its 
neighbors and the community to have no lines on the public way at all, and as such, suggested that the line be 
contained instead within its own parking lot and on the NETA property. The police, town officials, our traffic 
consultant and neighbors alike advocated that NETA adopt this approach, which has worked to ensure an 
orderly queue and efficient entry protocols into the facility. Additionally, NETA has worked to improve 
operational efficiencies and internal line queueing. 
 
At the end of September, 2019, NETA concluded a round of additional staff hiring and onboarding. Since 
onboarding has been completed, exterior lines have continued to diminish week over week. Most days, there is 
no line at all for the majority of operating hours. At peak times, on the busiest days, customers report exterior 
wait times of no more than 15-20 minutes.  
 
NETA has 34 parking spots available to patients and customers. The former staff parking lot directly across the 
street from NETA on the Eastbound side of Rt. 9 is now a designated parking lot for patients with up to twelve 
spots available, staffed with a parking attendant whenever possible to assist patients in not only parking, but 
navigating across the street to the facility as the need arises. There are 25 spots available for customers at 
Homewood Suites, and visitors to NETA Brookline are encouraged to visit by means other than a personal 
vehicle. Three handicapped spots are available on-site. In addition, after a recent meeting with the Brookline 
Police, we intend on opening the NETA parking lot on a pilot basis Monday through Thursday during the month 
of January. 
 
ix. A copy of the complete application for renewal to the CCC and/or DPH, redacted in conformity with 
the above. The Licensee may identify any additional information within such redacted documents that 
it believes is non-public record, for the Town's consideration. 
 
Please see Attachment C 
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x. In connection with community meetings held during the preceding license period, a report outlining 
the number of attendees, a summary of comments received, and proposed responses and plans to 
address comments. 
 
NETA held an Annual Community Meeting on September 24, 2019 from 5:30-7:30pm. NETA’s President, VP 
of Operations, and several other members of the NETA team were in attendance and to present NETA’s plans 
and listen to, learn from and document comments from attendees.  
 
Several Town officials were also in attendance, including: Bernard Greene, Select Board Chair; Lt. Derek 
Hayes and other members of Brookline PD; Pat Maloney and Dr. Swannie Jett from the Health Department 
and Lloyd Gellineau, Director of Diversity, Inclusion and Community Relations. 
 
According to NETA’s sign-In sheet, approximately 65 residents attended the meeting - although it is likely that 
some attendees did not sign in. The Brookline TAB put the headcount around 80 people. Nineteen residents 
provided oral comments at the meeting. NETA also received several emails or letters with comments in the 
days surrounding the meeting, some from the same individuals that spoke at the meeting.  
 
Amanda Rositano, NETA’s president, opened the community meeting by introducing the NETA team, and then 
inviting Bernard Greene, Select Board chair, to introduce and identify himself as the Select Board’s 
representative at the meeting. Chair Greene expressed that he was there to listen. 
 
NETA then delivered a presentation intended to update the community on its operations, plans and actions it 
has taken to address concerns. NETA’s presentation included information regarding: 
 

● NETA’s goals 
● Recap of Adult-Use launch 
● Operational procedures for minimizing impacts 
● Prioritization of Medical Program 
● Key concerns from neighbors - and how NETA is addressing them 
● Information regarding other projects impacting Brookline Village 
● Coordination efforts with Town PD 
● How to contact NETA 
● NETA educational efforts 
● Diversity & Social Equity Programs 
● NETACares initiatives 

 
Of note, NETA was unable to complete its presentation as members of the audience were eager to speak. 
Unfortunately, as a result, NETA was not able to share the positive initiatives, programs and charitable causes 
it has worked hard to support and put in place, and which serve as a key underpinning of the NETA mission 
and organization - including diversity initiatives, social equity programs and philanthropic efforts through 
NETACares. The sentiments expressed broadly in the room were that the majority of those in attendance did 
not care to hear about these programs nor did they feel they were important to share. NETA feels strongly that 
these programs are an important part of its mission as well as correcting the social ills resulting from cannabis 
prohibition. NETA intends to continue sharing the details of these programs with the Town. 
 
Community Feedback / NETA response 
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NETA heard a range of comments and feedback from attendees. Comments are summarized below, followed 
by NETA’s response on each topic: 
 
Comments about public consumption 

● Claims that public consumption is a problem, specifically on residential streets in the Village or public 
consumption on private property (yards & driveways) 

● Calls for increased spending for police presence and enforcement 
● Calls for increased education around public consumption 
● Some calls for more signs 
● Some calls for eliminating signage - that they are “ridiculous” or “embarrassing” 
● Students on steps smoking marijuana during school hours 
● Dogs are consuming leftover marijuana edibles found on the streets 
● Landscaping person witnessed smoking marijuana in the park 
● Sometimes e-cigs are mistaken for marijuana vapes - hard to tell 

 
NETA Response 
 
Legal cannabis is new to MA, and ongoing education is key in ensuring that consumers of legal age, 21 years 
or older,  understand the law and responsible use. Public consumption of cannabis is against the law, and 
NETA makes a significant effort to educate its customers and patients of this fact. We do so through: 
 

● Information in our patient and AU handbooks, as well as recently added to our website, about not 
consuming in public and being a good neighbor 

 
 

● Signage and posters in-store that inform of the law and penalties for public consumption 
● Cannabis Control Commission public awareness materials in our stores 
● Sandwich board signage requested by neighbors reminding the public of the rules and penalties around 

public consumption 
● Recently added a sticker to seal every bag that leaves NETA that reads: 

○ “Help us be a good neighbor! Please don’t consume in public.” 
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● A pop up message was added to the Reserve Ahead page reinforcing the reiterating the Good 
Neighbor Policy that users are required to accept before proceeding, as well as a cover page to the 
in-store hard copy menu  

● Our staff is trained to relay the message to our customers and patients, and additional training was 
recently introduced to emphasize this point 

● Coordinating with police department and Ed Davis’s security team to add a new detail post for NETA 
peak days during peak evening hours (Thur-Sat evening until close) at the corner of White Pl. & 
Washington to monitor for, deter, and if necessary, enforce public consumption violations. 

 
NETA has engaged with the Brookline Police Department on this topic to better understand the issue and 
what, if any, additional actions can be taken. We continue to share information and partner with the police to 
encourage effective enforcement. The police have not reported to us any uptick in public consumption citations 
or confirmed activity, but have suggested an uptick in calls regarding public consumption by neighbors in 
Brookline Village. Police have reported that there have also received calls for public consumption and upon 
arrival, learn that the individual being accused is actually consuming tobacco products - many of which look 
very similar to cannabis products. As we understand, the police are reviewing this information and we expect 
that the department will provide additional data and reporting regarding public consumption to inform this 
conversation. 
 
Of note, photos have been shared with the Select Board by at least one neighbor that aim to provide evidence 
of public consumption and other alleged illegal activity around NETA. These photos were shared with NETA 
and we have reviewed them closely, and we ask that the Select Board do the same. These photos do not show 
any evidence of the claims captioned next to each photo; or that the individuals photographed were engaging 
in criminal behavior; or that these individuals were NETA customers. We believe these photos support our 
position that certain concerns are being exaggerated by certain neighbors who have said repeatedly that they 
are largely dissatisfied with having more and new people in and around their neighborhoods. 
 
It is our position that NETA has a responsibility to educate its customers about public consumption laws - as it 
does comprehensively - but addressing public consumption becomes a responsibility of the police. We believe 
the calls Brookline Police are receiving around public consumption may be exaggerated and much narrower in 
scope than made out by opponents of NETA. We have received letters from neighbors, as has the Select 
Board, suggesting that these claims are exaggerated. 
 
Comments about trash & litter 

● Trash from NETA found around the neighborhood 
● “No silver bullet solution” - everyone has a responsibility here 
● Lack of trash receptacles in the neighborhood 
● NETA should take action if receipt litter is found that identifies a customer - ban customer 
● Get rid of printed receipts as they cause litter 
● Appropriated funds will be used for receptacles (Chair Greene) 

 
NETA Response 
 
Trash in Brookline Village is not a new problem. Lack of adequate receptacles, other commercial outlets, the 
MBTA traffic - all lead to trash and litter being left behind. As we understand, litter cleanups used to occur by 
Town staff but the employee in that role has left months ago and not been replaced. The Town appears 
committed to using some of NETA’s impact fees for new “Big Belly” receptacles around Brookline Village. 
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Regardless, NETA acknowledges that more people in Brookline Village likely means more trash - including 
some NETA trash being left around. We have worked very hard to be proactive and contribute here in a very 
positive way. This past spring, NETA launched its “Green Team” initiative, through which groups of staff 
volunteer to participate in litter clean up tours of  the streets, neighborhoods and parks of Brookline Village 
(initially bi-weekly, and recently increased to weekly). The initiative has been very successful, with lots of buy in 
from our team, and we are now coordinating with the Brookline Chamber of Commerce in an effort to broaden 
this initiative to include other local businesses. The NETA team has found it to be incredibly rewarding to be 
out in the neighborhood in this way.  
 
Additional measures that NETA has taken in an attempt to manage and reduce trash in Brookline Village 
include: 
 

● Pride in the daily maintenance and upkeep of the NETA facility and surrounding grounds  
● Adequate receptacles on site for trash and recycling 
● Requesting that Town allow NETA to install and maintain a receptacle at White Pl./Washington St. until 

Town purchased receptacles are in place 
● In the process of training all staff on new protocol to ask if receipt is wanted before giving one 

 
 
Comments about traffic & parking: 

● NETA customers take up too much parking and park on residential streets 
● 15 spaces is not enough for # of customers 
● Homeowners can’t find a place to park 
● NETA staff shouldn’t be parking on the streets 
● Sat through every hearing and recall as part of the transportation study and the plan that customers will 

be on the MBTA (30-40%) - not happening 
● MBTA data shows no significant increase in ridership 
● Didn’t consider traffic problems - isolated traffic studies don’t work 
● Corner of Rt 9 and Washington is dangerous and needs more attention - narrow spot, needs to be 

monitored 
● Traffic generated by this business, not just parking 
● Criticizing the transportation study – says that it’s not substantive - “has no teeth” 
● Traffic and parking has always been an issue in BV and it would be even if NETA wasn’t there 
● Be more proactive about encouraging public transportation on website 
● Concerns that out of state vehicles are seen around the Village 
● Terrible traffic because too many projects going on 
● Request that website not call out parking in order to encourage MBTA 
● Nail Salon owner has lost business because of NETA - lack of parking 

 
NETA Response 
 
NETA has worked hard to plan for and reduce traffic and parking impacts related to its operation and believe it 
has been largely successful at managing impacts. NETA has several staff members posted outside during the 
hours of operations to assist with parking and entry operations. Two police details are present on site during 
operating hours, and NETA has recently coordinated with the police to supplement detail assignments as 
needed with NETA’s security consultant, former Boston Police Commissioner Ed Davis and his team. NETA’s 
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Traffic Demand Management Plan (TDMP) and the results of its 3-month follow up traffic study indicate that 
NETA has had a relatively minimal impact on area traffic and that rush hour traffic has been insignificantly 
impacted due to NETA’s operations. The study indicates that at least 40 percent of NETA’s customers are 
traveling in by means other than an automobile.  
 
The intersection of Rt. 9 and Washington/High St. is often cited as a problematic and dangerous intersection 
and some residents suggest that NETA is the cause. This intersection has long been problematic, according to 
the Town’s Traffic and Engineering officials, even prior to NETA’s operations and add on the other construction 
projects in the area. NETA’s traffic report suggests that NETA has likely improved this intersection through 
active management and the presence of a police detail hired to be posted at that corner. The Brookline police 
department’s addition of a clearly marked “Drop-Off/Pick-Up” lane and the prohibition of parking in this lane 
have also contributed to improved conditions as cars are no longer regularly stopping in the driving lane to 
move into a parking spot. In response to a request by the High Street Hill Association, we have asked that our 
police details prevent cars from pulling over at the crosswalk and instead  pull up farther to avoid issues at the 
crosswalk. 
 
It is fair to say that there are few operations that have sufficient parking for all of their customers in Brookline 
Village, and parking has long been a challenge in Brookline. NETA’s 3-month traffic study indicated regular 
availability of parking at NETA’s 15 designated parking spots at Homewood Suites, and an acknowledgement 
that this NETA designated parking may be underutilized. We are addressing this through added signage at the 
NETA site and messaging on our website. NETA has recently worked with neighbors and in coordination with 
the police to re-open the upper portion of its parking lot for designated handicapped parking, which has 
improved drop-off/pick-up positioning on the street and increased safety for those needing to utilize 
handicapped parking. NETA also maintains a separate dedicated parking lot for its registered patients, which 
has shown to be sufficient for managing our patient parking needs. 
 
In an effort to encourage our driving customers to avoid residential street parking in areas where parking is 
otherwise allowed, NETA has offered and placed signage in coordination with our neighbors to relay the 
message to be a good neighbor and use NETA designated parking. NETA has also been supportive of efforts 
to create resident only permit parking on residential streets. The excerpt below from the High Street Hill 
Association’s correspondence to the Select Board suggests that NETA is working collaboratively with our 
neighbors on improvements to parking, and that on-street parking is regularly available on Rt. 9. NETA has 
also taken the suggestion included to improve communication about parking at Homewood Suites and the use 
of public transportation our website.  
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NETA has also recently added the following message to its Reserve Ahead text alert: 
“Due to limited parking NETA recommends MBTA public transportation or a ride-share.” 
 
NETA has recently worked directly with Uber and Lyft to move the GPS “pin” for NETA in their systems to the 
pick-up/drop-off zone on Rt. 9 instead of where they had it initially placed on Washington St. (as NETA’s 
address is on Washington). This was in response to complaints that drivers pull over and block traffic on 
Washington. This has helped to minimize the issue. We’ve also asked that one of our police detail officers be 
posted at the corner of Rt. 9 and Washington to assist in preventing inappropriate drop-offs. 
 
NETA expects that over the next few months its lines will no longer require significant queuing in the on-site 
parking lot, and we are already seeing a continual, incremental shortening of exterior lines. NETA does aim to 
re-open its on site parking lot and further reduce its parking impact on street in the near future. At NETA 
Northampton, where NETA has been open for open for about 4 months longer than NETA Brookline for Adult 
Use sales, we serve very similar numbers of customers daily but lines have almost been eliminated. This is 
due to efficiencies gained through operational improvements specific to the location and learned over time. We 
are successfully working toward the same end in Brookline. 
 
In regards to staff parking, NETA has a comprehensive employee parking policy that prohibits staff from 
parking on-street. After receiving some complaints from neighbors about occasional staff members violating 
this policy, NETA’s leadership team updated the policy to require termination for any violation and delivered a 
retraining, including a signed attestation, to its staff members. 
 
The staff parking policy includes: 

• Staff may NOT park on-street (in residential or at meters) while working  
• 100% reimbursement for public transportation including parking at an MBTA lot 
• 100% parking reimbursement for management and essential operations staff  
• 50% reimbursement for garage parking for staff 
• Strong corrective action policy for violations of parking policy 

• To date, 1st time warning, 2nd termination 
• This policy has been updated and staff are currently being trained on new policy 

of immediate termination for violation of parking policy to emphasize the 
importance 
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• 15 additional parking spots off-site designated for our team
• 9 spots at Pearl St., 1 spot at Kent St, 4 spots at Davis Ct.

Comments about public health & safety/changing environment 
● Afraid or nervous to walk home at night
● Resident feels unsafe because she doesn’t know “these people”
● NETA customers display aggressive behavior
● Uber/Lyft drivers are disrespectful and don’t follow traffic rules
● NETA needs to hire security guards or police around the neighborhood
● Don’t act surprised by the public health impact, impact on safe driving
● Health and safety should be at the forefront of decision making
● Concerns about “these people” visiting from Boston
● Concerns about out of state visitors to Brookline Village
● Rude behavior from NETA customers
● Hire private security to patrol neighborhood
● NETA’s presence has led to criminal behavior into Brookline Village, including heroin use and public

urination

NETA Response 

Several neighbors shared comments during the meeting and through other correspondence that they are 
uncomfortable with NETA’s clientele, that criminal activity has increased in Brookline Village and that their 
neighborhoods are less safe than prior to NETA’s opening. We do not agree with this sentiment, nor does it 
appear that there is adequate evidence to substantiate an increase in crime or criminal activity related to 
NETA’s operations. We work closely with the police, and have not been brought any concerns about increased 
crime correlated to NETA’s operations. 

It is true that NETA brings a diverse range of individuals into Brookline Village. We see this as a positive, 
especially in a proud progressive community like Brookline that values diversity, inclusion and respect of 
differences. Our customers are high-income and low-income, all races and ages (over 21) and are visiting 
NETA to legally purchase a product that has for so long marginalized people. Massachusetts has legalized 
cannabis, in part, to end this marginalization and criminalization of cannabis consumers and NETA Brookline, 
in a sense, is a reflection of the acceptance of the cannabis community and the defeat of their marginalization. 

Comments about public urination 
● Handful of claims that NETA customers are urinating in public
● One neighbor claimed she finds “little bottles” presumably filled with urine on her property
● One neighbor claimed she witnessed a man urinating on a nearby building

NETA Response 

NETA aims to ensure we can meet the needs of our patients and customers, and have provided appropriate 
facilities for those who visit our store and may need to wait in line. 

• Outdoor: 2 portable toilets maintained and regularly serviced on site within our parking lot
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• Indoor: Clients and patients provided access to interior restrooms as needed

• Outside of NETA’s operation: Our team produced a flyer for neighboring businesses to show
public restroom locations to those who ask to use the restrooms

We have no reason to believe that our customers would urinate in public more than anyone else - especially 
with bathrooms available at NETA. We have not seen evidence to support these claims, and while it is certainly 
possible neighbors have seen public urination, it is unfair to hold NETA accountable for the actions of what is 
likely a very small number of individuals engaging in bad behavior.  

Comments about education & youth prevention 
● Concern with the lack of education in public schools
● Are you going to appropriate for the psychological damage to the children in our neighborhood?
● Public health practitioner – calls to poison control center are up 1600%

NETA Response 

NETA takes seriously its responsibility to be an educator about cannabis, responsible use, safe storage and                
the laws and regulations that govern legalization of medical and adult use cannabis. We are supportive of                 
robust educational initiatives that support responsible use for adults 21 years and older and are willing and                 
eager to partner with the Town to develop educational initiatives. 

NETA provides comprehensive educational materials to its patients and customers; its staff is extensively              
trained to support and encourage safe and responsible use. NETA follows strict regulations that require               
child-proof, tamper proof packaging, design restrictions so as not to appeal to children and is vigilant in                 
ensuring no customer under the age of 21 enter our facilities. 

Comments about police enforcement 
● Several comments that the police aren’t doing enough
● Police do not take residents seriously, don’t want to deal with issues
● Meetings with police have not helped the situation
● Calls to the police are happening regularly - but nothing is changing

○ One neighbor claimed she called police multiple times per weekend for the last three weekends
● Police should not need to enforce NETA issues - NETA should

NETA Response 

NETA works closely with the Brookline Police Department and have found the department to be responsive 
and thoughtful in assisting NETA through detail assignments and in reviewing and coordinating on NETA’s 
security and operational plans. Police have appeared to take the concerns of neighbors seriously, and have 
been collaborative with NETA in addressing concerns where appropriate. 

In response to neighbors concerns, NETA has requested that a portion of the impact fees provided to the Town 
by NETA be used for additional police patrol in the Brookline Village Area.  
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Comments about impact management by Town 
● Big fan of NETA. Aside from some parking issues, NETA has been positive for community and               

complaints are being exaggerated. While initially concerned, “just haven’t seen these issues”. More of             
an enforcement problem than a NETA problem.

● NETA’s business will not slow once other dispensaries open. Presented data collected from other             
operators in other states to this point.

● Concerned about the business being maligned, the Select Board being asked to act, town meeting
members being rallied, and citizens being worked into a tizzy over unsupported anecdotal evidence by
NETA’s fiercest opponents

● Town needs to put NETA on a “tight leash”
● Town has been completely negligent
● Not enough going on to proactively solve these things.

NETA Response 

NETA believes that its impacts are being well managed, and that there is always room for improvement and 
continued collaboration. NETA will continue to work with the Town and its neighbors as concerns are raised to 
evaluate and act when appropriate and necessary. 

NETA believes that it is important that the Town work diligently in identifying a transparent and thoughtful 
process for identifying true community impacts and for allocating HCA impact funds accordingly.  

Comments about NETA financial contributions/impact fees 
● Town should renegotiate the rate that the town is getting for impact fees to 10% of gross revenue
● “NETA wrote a check to the Brookline Community Foundation for $250,000. Most of the people could               

write a check for that amount.” (suggesting $250K is insignificant)
● We should celebrate the tax revenues coming into the Town
● 3% tax revenue – above and beyond that – how are we profiting from this.  How is this benefitting the

town?
● How is NETA any benefit to Brookline?
● Where is it being spent to reduce the impact of this difficult situation?
● Money should be spent for extra police patrol
● Brookline has become money hungry and is ashamed of Brookline
● Will Select Board amend the host agreement?
● Wants transparency and to know how the money is being spent.

NETA Response 

NETA is proud of the contributions it is making to the Town of Brookline. Please see sections above: NETA’s 
HCA Contributions - Funds for Community Impact & Community Contributions - BCF & NETACares 

Suggested actions: 
● Reduce hours of operations
● Appointment only model
● Open more dispensaries to minimize the impacts of this one
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● More funds and action directed to law enforcement
● More education in public schools
● NETA should offer a free lock box to all customers

NETA Response 

NETA requests that the Select Board and Town Meeting make evidence based decisions when determining 
how to respond to proposals to reduce allowable operating hours or require appointment only or other 
restrictive business models. Below please find details regarding the impacts that would result from the 
proposed warrant articles. 

xi. A report summarizing community complaints received during the preceding license period other
than through community meetings, including the number of complaints received, a summary of the
substance of each of the complaints, and the manner in which the Licensee addressed and/or
remediated each of the complaints (or its planned response(s), with respect to complaints not yet
addressed/remediated).

NETA seeks to maintain an open dialogue with its neighbors, and to immediately and effectively address the 
concerns of residents where possible. There have been 32 complaints made directly to NETA regarding its 
operations or neighborhood impacts in the 2019 licensing period. Concerned parties are encouraged to reach 
out in a way that is most convenient for them, and complaints were received by phone, by email, and in 
person. The comments may be summarized into parking or traffic concerns, noise disruptions, public smoking, 
and concerning behavior of persons believed to be NETA customers.  

The most common concern of neighbors that chose to voice their complaints was in regards to parking. Often 
complaints concerning parking, five referred to a partially blocked driveway. Three complaints related to 
presumed NETA customers parking in reserved or private parking spaces. The remaining two complaints on 
the subject corresponded to the parking behavior of NETA employees. As previously stated, Brookline Village 
is a vibrant neighborhood experiencing rapid growth through a number of projects impacting parking and transit 
throughout the area, bringing in visitors from throughout the Boston Metro Area and beyond. That 
acknowledged, NETA seeks to remedy each complaint brought forward that is presumed to be a consequence 
of our operations to the best of our ability for the comfort and safety of each resident and fellow business 
operator.  

When reported in real time, complaints of an obscured driveway are handled by management to identify the 
owner of the vehicle to move to a more appropriate location, if they are indeed on NETA property. For longer 
term solutions, NETA has engaged with local business owners and residents to arrive at an appropriate 
resolution, which has included the placement of signage and traffic cones on properties. NETA has provided 
custom “reserved parking” signs to two neighboring businesses, along with traffic cones for three more 
businesses to prevent blocked curb cuts. A similar strategy has been implemented for neighbors that have 
experienced illegitimate parking in their reserved spaces, as well as partnering with law enforcement to bring 
heightened awareness to persons violating parking rules. NETA provides and places a “Resident Parking Only” 
sandwich board sign at any area of concern identified by a resident on demand. For the complaints associated 
with employee parking violations, one instance was found not to be an employee vehicle upon investigation. 
For the second complaint, the employee involved was issued a corrective action according to the NETA 
Community Compliance Policy.  
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Abutters to NETA, particularly on White Pl., made note of certain noise and light concerns relating to the 
closing operations in the rear exterior parking lot during the evening hours on a few occasions. NETA worked 
with the neighbors on several occasions to alter operations to ease their minds, including ceasing to work at 
the rear exterior of the building after 8pm. This included altering the times for bringing trash and recycling up to 
the street, as well as agreeing not to move stanchions or complete any other activity that might bring about 
unnecessary noise. In addition, the light was moved and repositioned for the neighbor. 

Other complaints address the behavior of persons around Brookline Village presumed to be customers of 
NETA, engaging in behavior such as smoking cigarettes or the assumed public consumption of marijuana, 
littering, public urination, and rude behavior. As a retailer, NETA has a limited capacity to impact the behavior 
of individuals in the public. However, NETA has made an effort through a range of programs to educate and 
inform visitors on how to be a good neighbor in Brookline Village though in-store and online messaging, 
sandwich boards placed throughout the neighborhoods detailing the laws and penalties associated with public 
consumption of marijuana, and the placement of a port-a-potty in the NETA parking lot for adult use customers 
to use while waiting in line. In the case of a neighboring business that complained of shoe prints caused by 
NETA customers leaning against their wall, NETA paid to repaint the surfaces as a remedy. Additionally, NETA 
has deployed a Green Team made up of volunteer NETA Brookline employees that regularly pick up trash 
throughout the surrounding neighborhood which began as a bi-weekly program, but then increased in 
frequency to once a week.  
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NEW ENGLAND TREATMENT ACCESS, LLC

(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Balance Sheets
December 31, 2018 and 2017

Assets 2018 2017

Current Assets:
Cash 5,699,109$    3,932,534$    
Accounts receivable - 3,757
Inventories 17,443,459    11,471,637
Due from related parties 758,730          -
Prepaid expenses 348,646          326,475          

Total current assets 24,249,944    15,734,403    

Property and Equipment:
Leasehold improvements 9,763,475      9,125,089      
Computer and equipment 2,895,581      2,549,031      
Vehicles 103,816          72,616            
Furniture and fixtures 58,796            58,796            

12,821,668    11,805,532    
Less - accumulated depreciation 4,551,808      3,102,088      

Net property and equipment 8,269,860      8,703,444      

Construction in Process 6,861,257      1,735,085      

Security Deposits 318,884          228,069          

Total assets 39,699,945$  26,401,001$  

Liabilities, Members' Equity and Unrestricted Net Assets:

Current Liabilities:
Accounts payable 1,672,801$    1,007,343$    
Income taxes payable - 3,444,000
Accrued expenses 3,704,689      3,552,378
Current portion of deferred rent liability 8,341              -
Notes payable - 3,825,000

Total current liabilities 5,385,831      11,828,721    

Deferred rent liability, net of current portion 1,750,156      -

Unrecognized Income Tax Liability 8,930,000      -

Deferred Income Taxes - 734,000

Total liabilities 16,065,987    12,562,721    

Members' Equity and Unrestricted Net Assets:
      Class A Membership Interest, 3,150 units authorized, 23,633,958    -

issued and outstanding, at December 31, 2018
      Class B Membership Interest, 6,850 units authorized, - -

issued and outstanding, at December 31, 2018
      Unrestricted net assets - 13,838,280

Total liabilities, members' equity and unrestricted net assets 39,699,945$  26,401,001$  

The accompanying notes are an integral part of these statements. Page 2
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NEW ENGLAND TREATMENT ACCESS, LLC

(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Statements of Income
For the Years Ended December 31, 2018 and 2017

2018 2017

Sales:

Brookline - medical 26,309,737$  23,792,488$  
Northampton - medical 15,776,993    18,238,306    
Northampton - adult use 9,888,823      -

Total sales 51,975,553    42,030,794    

Cost of Sales 27,634,456    20,315,441    

Gross profit 24,341,097    21,715,353    

Operating Expenses:

Salaries and benefits 5,687,583      4,514,740      
Selling, general and administrative expenses 3,285,831      6,288,308      

Total operating expenses 8,973,414      10,803,048    

Income before provision for income taxes 15,367,683    10,912,305    

Provision for Income Taxes (10,037,000)   (3,760,046)     

Net income 5,330,683$    7,152,259$    

The accompanying notes are an integral part of these statements. Page 3
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(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

For the Years Ended December 31, 2018 and 2017

Total Members'

Equity and 

Unrestricted Members' Unrestricted

Net Assets Equity  Net Assets

Balance, December 31, 2016 6,686,021$     -$ 6,686,021$       

Net income 7,152,259       - 7,152,259

Balance, December 31, 2017 13,838,280     - 13,838,280

Net income 2,904,000       2,426,683      5,330,683

Conversion from a not for profit corporation 
     to a for profit limited liability company (16,742,280)   16,742,280    -

Contributed capital - 4,464,995 4,464,995         

Balance, December 31, 2018 -$ 23,633,958$  23,633,958$     

NEW ENGLAND TREATMENT ACCESS, LLC

Statements of Changes in Members' Equity and Unrestricted Net Assets

The accompanying notes are an integral part of these statements. Page 4
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NEW ENGLAND TREATMENT ACCESS, LLC

(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Statements of Cash Flows
For the Years Ended December 31, 2018 and 2017

2018 2017

Cash Flows from Operating Activities:

Net income 5,330,683$     7,152,259$     
Adjustments to reconcile net income

to net cash provided by operating activities:
Depreciation 1,449,720        1,317,896        
Unrecognized income tax liability 8,930,000        -                        
Deferred income taxes (734,000)          (348,000)          
Changes in operating assets and liabilities:

Accounts receivable 3,757               -                        
Inventories (5,971,822)      (1,004,398)      
Prepaid expenses (22,171)            (115,553)          
Security deposits (90,815)            -                        
Accounts payable 169,287           659,248           
Deferred rent liability 1,758,497        -                        
Income taxes payable (3,444,000)      (1,089,000)      
Accrued expenses 152,311           334,574           

Net cash provided by operating activities 7,531,447        6,907,026        

Cash Flows from Investing Activities:

Advances to related parties (758,730)          -                        
Acquisi�on of property and equipment (1,016,136)      (1,505,980)      
Cash paid for construction in process (4,630,001)      (1,465,252)      

Net cash used in investing activities (6,404,867)      (2,971,232)      

Cash Flows from Financing Activities:

Principal payments on notes payable -                        (2,498,653)      
Contributed capital 639,995           -                        

Net cash provided by (used in) financing activities 639,995           (2,498,653)      

Net Change in Cash 1,766,575        1,437,141        

Cash:

Beginning of year 3,932,534        2,495,393        

End of year 5,699,109$     3,932,534$     

Supplemental Disclosure of Cash Flow Information:
Cash paid for interest 67,867$           345,346$         

Cash paid for income taxes 4,995,642$     5,042,900$     

Non-Cash Investing Transaction:
Construction in process financed through accounts payable 496,171$         -$                      

Non-Cash Financing Transaction:
Notes payable converted to membership interest 3,825,000$     -$                      

The accompanying notes are an integral part of these statements. Page 5
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 6

1. NATURE OF OPERATIONS AND TAX STATUS

Nature of Operations

New England Treatment Access, Inc., a Massachusetts non-profit corporation (NETA Inc.), was
originally formed for the purpose of holding two registered marijuana dispensary (RMD) final
certificates of registration in good standing with the Department of Public Health of the
Commonwealth of Massachusetts.  Pursuant to which it provided a safe and lawful system of access
to medical marijuana and related products for the benefit of registered qualifying patients in
connection with the acquisition, cultivation, possession, processing, transfer, transport, sale,
distribution, dispensing and administration at each RMD and related facilities developed by NETA
Inc.

In addition to its two medical marijuana registered marijuana dispensary licenses; NETA currently
maintains and operates multiple adult use marijuana establishment licenses.  At its Franklin,
Massachusetts location NETA operates Cultivation (Tier 6 – Indoor) and Product Manufacturer
facilities.  NETA also operates a retailer facility located in Northampton, Massachusetts.

Tax Status

NETA Inc. was originally organized as a corporation (not for profit) under Chapter 180 of the
Massachusetts General Laws and was registered as a medical marijuana dispensary as defined by
Chapter 369 of the Massachusetts General Court. NETA is licensed under the Code of
Massachusetts Regulations (CMR) 105 CMR 725.000, Department of Public Health, Implementation
of an Act for the Humanitarian Medical use of Marijuana. During 2018, Massachusetts no longer
required the legal organization to be a not for profit corporation as referred to above.  Related to
this change in legal organization criteria, Massachusetts allowed the legal sale and recreational use
of marijuana.

Concurrent with the changes in Massachusetts law, the principals of NETA agreed to convert its
legal organization from a not for profit corporation to a for profit corporation under Chapter 156d
of the Massachusetts General Laws. For tax reporting purposes, the conversion was designed to be
a tax-free reorganization under IRC Section 368 (a)(1)(f).

Subsequent to the conversion, the owners of the for profit corporation agreed to change its tax
entity structure from a corporation (NETA Inc.) to a limited liability company (NETA, LLC).

Subsequent to the conversion, these provisions continue as a for-profit LLC, and is now taxed as a
partnership. As such, the results of operations are included in the income tax returns of its
members (accordingly, no income tax provision has been included in the December 31, 2018
financial statements).  It is management’s intention to make distributions to the members to fund
their income taxes on partnership earnings.  Management distributed approximately $4,953,000 in
2018 tax distributions to members in the first quarter of 2019.

Prior to the conversion, NETA was not exempt from Federal income taxes.  Since the Internal
Revenue Code (IRC) regulations do not allow a deduction or credit for any amount paid or incurred
during a taxable year in carrying on any trade or business if such trade or business (or the activities
which comprise such trade or business) consists of trafficking in controlled substances (for which
marijuana, within the meaning of the Controlled Substances Act, satisfies this definition) which is
prohibited by Federal law.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 7

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Presentation

A substantial source of NETA’s revenue is derived from the sale and distribution of medical and
adult use marijuana.  Although this activity is legal in the state of Massachusetts, medical and adult
use marijuana remains illegal under Federal statute.  The impact of the enforcement of existing
Federal statutes or future Federal government laws and regulations on NETA’s business cannot be
reasonably determined with any certainty.  It is reasonable to anticipate that there may be new
and/or additional Federal regulations passed into law which could impact NETA such that
management may be required to take corrective actions including, but not limited to, changes in the
business plan, policy changes to mitigate the impact on newly passed laws or regulations, or even
be required to cease operations.

The ability of NETA to continue as a going concern is dependent upon the future regulatory
environment primarily at the Federal level, but may also be impacted by changes in state statutes.
These uncertainties raise substantial doubt about NETA’s ability to continue as a going concern.

NETA prepares its financial statements in accordance with generally accepted accounting standards
and principles (U.S. GAAP) established by the Financial Accounting Standards Board (FASB).
References to U.S. GAAP in these notes are to the FASB Accounting Standards Codification (ASC).

Variable Interests

Generally accepted accounting principles provide a framework for identifying variable interest
entities (VIEs) and determining when a company should include the assets, liabilities, non-
controlling interests, and results of activities of a VIE in its consolidated financial statements.  In
general, a VIE is a corporation, partnership, limited liability corporation, trust, or any other legal
structure used to conduct activities or hold assets that (1) has an insufficient amount of equity to
carry out its principal activities without additional subordinated financial support, (2) has a group of
equity owners that are unable to direct the activities of the entity that most significantly impact its
economic performance, or (3) has a group of equity owners that do not have the obligation to
absorb losses of the entity or the right to receive returns of the entity.  A VIE should be consolidated
if a party with an ownership, contractual, or other financial interest in the VIE that is considered a
variable interest (a variable interest holder) has the power to direct the VIE’s most significant
activities and the obligation to absorb losses or right to receive benefits of the VIE that could be
significant to the VIE.  A variable interest holder that consolidates the VIE is called the primary
beneficiary.  Upon consolidation, the primary beneficiary generally must initially record all of the
VIE’s assets, liabilities, and non-controlling interests at fair value and subsequently account for the
VIE as if it were consolidated based on majority voting interest.  The primary beneficiary is the party
that has both (1) the power to direct the activities of an entity that most significantly impact the
VIE’s economic performance; and (2) through its variable interests in the VIE, the obligation to
absorb losses or the right to receive benefits from the VIE that could potentially be significant to the
VIE.

The Company had a variable interest in a business entity, through certain common member
ownership.  The business entity Molecular Infusions, LLC, met the definition of a VIE.  The VIE was
evaluated against the criteria for consolidation and the Company has determined that it is the
primary beneficiary of the entity because the Company has the right to receive benefits or absorb
losses.  In 2018, NETA adopted Accounting Standards Update No. 2018-17, Targeted Improvements
to Related Party Guidance for Variable Interest Entities, which allows private companies an
exemption for consolidating variable interest entities (VIE) when certain criteria are met.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 8

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Variable Interests (Continued)

There was no financial statement impact from adopting this standard.

               Nature                       Purpose and Activities       
Carrying

    Value  

Maximum
Exposure
  to Loss

Molecular Infusions Product R&D $  409,497 $  409,497

Unrestricted Net Assets

Unrestricted net assets were those net resources that bear no external restrictions and were
generally available for use by NETA, prior to its conversion to a for profit entity (see Note 1).

Use of Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to 
make estimates and assumptions that affect the reported amounts of assets and liabilities and 
disclosure of contingent assets and liabilities at the date of the financial statements and the 
reported amounts of revenue and expenses during the reporting period.  Actual results could differ 
from those estimates.

Fair Value Measurements

NETA defines fair value as the price that would be received from selling an asset or paid to transfer 
a liability in an orderly transaction between market participants at the measurement date.  When 
determining the fair value measurements for assets and liabilities which are required to be recorded 
at fair value, NETA considers the principal or most advantageous market in which NETA would 
transact and the market-based risk measurements or assumptions that market participants would 
use in pricing the asset or liability, such as inherent risk, transfer restrictions, and credit risk.

NETA has not elected fair value accounting for any financial instruments for which fair value 
accounting is optional. At December 31, 2018 and 2017, there were no financial instruments which 
required fair value measurement.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding 
balances.  An allowance for doubtful accounts is provided for those accounts receivable considered 
to be uncollectible based upon historical experience and management’s evaluation of outstanding 
accounts receivable at the end of the year.  Bad debts are written off against the allowance when 
identified. As of December 31, 2018 and 2017, NETA has determined that no allowance is deemed 
necessary.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 9

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Inventory

Inventory primarily consists of plant product, marijuana infused products, and non-medicated
items. Harvested crops and product made of harvested crops are stated at sales price less
estimated costs of disposal in accordance with FASB Codification Topic 905, Agriculture. All other
inventory is stated at the lower of cost (as determined by the first-in, first-out method) or net
realizable value.

Due From Related Parties

In August 2018, NETA issued a note to Molecular Infusions, LLC (see Note 2) in the amount of
$250,000, which accrues interest at a rate of 7% per annum. There are no repayment terms, and
the note and all accrued interest are due on demand. Accrued interest on the note was $7,377 at
December 31, 2018.

NETA sells wholesale products to other entities related by common ownership (see Note 2). As of
December 31, 2018, the following additional balances were due to NETA:

Molecular Infusions $  152,120
Rocky Mountain Remedies   332,247
River Rock    16,986

$  501,353

Property, Equipment and Depreciation

Property and equipment are recorded at cost. Renewals and betterments are capitalized as 
additions to the related asset accounts, while repairs and maintenance are expensed as incurred.  
Depreciation of property and equipment is computed using the straight-line method over the 
following estimated useful lives:

Estimated
Useful Lives

Leasehold improvements 5 - 39 years
Computer and equipment 5 - 7 years
Furniture and fixtures 7 years
Vehicles 5 years

Included in leasehold improvements is $568,845 of interest capitalized during the construction
periods in the years ended December 31, 2018 and 2017.

Construction in Process

Construction in process consists of leasehold improvements currently being constructed in the 
Brookline and Northampton dispensaries and the Franklin growth facility.  These improvements are 
depreciated when placed in service (see Note 11).
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Income Taxes

NETA follows the accounting guidance regarding the recognition, measurement, presentation and
disclosure of uncertain tax positions in the financial statements, including the aforementioned
position of the IRS as it relates to the deductibility of expenses in connection (to) with carrying on as
a trade of business that consists of trafficking controlled substances as defined by Federal law.

Tax positions taken or expected to be taken, including the position that NETA qualifies as a pass-
through entity, the judgements received to expenses incurred related to trafficking a controlled
substance versus expenses incurred related to the growth and cultivation of a controlled substance,
are required to be evaluated to determine whether the tax positions taken are “more-likely-than-
not” to be upheld under regulatory review.  The resulting tax impact of these tax positions and
related judgements are recognized in the financial statements based on the results of
management’s evaluation (Note 7).

Tax years 2014 and after remain open to examination by Federal and state tax authorities.
Presently, the Federal tax return for the years ended 2017 and 2016 are being examined by the IRS.
The impact of this examination is unknown at this time.

Prior to the conversion, Federal income taxes were provided for the tax effects of transactions
reported in the financial statements and consisted of taxes that were currently due and deferred
taxes related primarily to differences between the financial statements carrying amounts of existing
assets and liabilities and their respective tax bases. Deferred taxes represented the future tax
return consequences of those differences, which would either be taxable or deductible when the
assets and liabilities were recovered or settled and were recognized only to the extent that such
benefits were more-likely-than-not to be realized. A valuation allowance was recorded when it was
more-likely-than-not that a net deferred tax asset would not be realized.

Revenue Recognition

Revenue is recognized upon the sale of product to patients and adult use customers.

Subsequent Events

Subsequent events have been evaluated through DATE, which is the date the financial statements
were able to be issued.  See Note 11 for events that met the criteria for recognition or disclosure in
the financial statements.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017
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3. INVENTORIES

Inventories by major category consisted of at December 31:

       2018      2017   

Growing crops $    5,348,731 $    4,191,792
Harvested crops 3,817,723 3,949,779
Medical marijuana infused products 8,277,005 3,330,066

Total inventories $  17,443,459 $  11,471,637

Growing crops, refer to marijuana plants and are grown in NETA’s Franklin grow facility and have 
distinct growing periods, harvest periods, and selling periods.  The growing period lasts 
approximately four months. During the growing period, costs include cultivation, cloning, 
fertilization, maintenance, pruning and irrigation and are accumulated until the point of harvest, as
they relate to the benefit and preparation of the marijuana for harvest.  

Harvested crops consisting of the marijuana product gathered but unsold includes the costs of labor 
and equipment expenses incurred to harvest the marijuana plants.

4. NOTES PAYABLE

Notes payable consist of the following at December 31, 2018 and 2017:

    2018           2017        

Various notes payable to Howard J. Kessler.  These notes 
had no defined payment terms.  All notes accrued
interest at 7% per annum, based upon a 360-day year.  
Through December 31, 2017, NETA had repaid
$12,275,000 of principal debt. $            - $  3,825,000

At December 31, 2017, accrued interest related to the notes payable was $572,128, and was 
included in accrued expenses in the accompanying balance sheet.  During 2018 and as part of the 
conversion of NETA, Inc. to NETA, LLC, all related party debt and accrued interest were assigned to a 
related entity, CBPB, Inc., by the original debtor, and then subsequently the debt plus accrued 
interest was converted to Class A membership interest of the LLC. 

5. LEASE AGREEMENTS

NETA leases various facilities in Franklin, Northampton and Brookline, Massachusetts and an
apartment in Boston, Massachusetts that expire at various points through April 2028.

Under the terms of the agreement for the Franklin facility, NETA is required to make monthly rental
payments that will increase annually as defined in the lease agreement. The lease requires NETA to
maintain certain insurance coverage and pay for its proportionate share of real estate taxes and
operating expenses.  NETA was required to pay the landlord a security deposit of $325,813 which
will be returned to NETA in three installment payments throughout the life of the lease.  As of
December 31, 2018, NETA received the first installment payment of $97,744.  NETA paid monthly
lease payments that ranged from $37,388 to $89,346 per month during 2018, and $36,123 to
$37,388 per month during 2017. Rent expense for the Franklin lease totaled $594,561 and
$445,503 for the years ended December 31, 2018 and 2017, respectively. NETA’s lease in Franklin
was amended in 2018 to expire in April 2028.
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5. LEASE AGREEMENTS (Continued)

In December 2017, NETA signed a one-year lease for an apartment in Boston, Massachusetts that
will be used for boarding consultants and visitors who are coming from other states for extended
periods of time.  Under the terms of the agreement, NETA is required to make monthly rental
payments of $5,700 to $5,900 per month. During 2018 this lease was amended to expire in
December 2019.

Under the terms of the agreement for the Northampton facility, NETA is required to make monthly
rental payments of $10,290, increasing to $11,433 in 2019. NETA is also required to make monthly
parking payments ranging from $2,520 to $4,123 per month for the year ended December 31, 2018.
The lease requires NETA to maintain certain insurance coverage and pay for its proportionate share
of real estate taxes and operating expenses. Rent expense for the Northampton lease totaled
$123,480 for the years ended December 31, 2018 and 2017. Parking expense for the Northampton
location totaled $81,365 for the year ended December 31, 2018. NETA’s lease in Northampton
expires in March 2021.

Under the terms of the agreement for the Brookline facility, NETA is required to make monthly
rental payments of $47,917, increasing to $70,833 in 2019. NETA is also required to make monthly
parking payments ranging from $675 to $15,000 per month for the year ended December 31, 2018
and 2017. The lease requires NETA to maintain certain insurance coverage and pay for its
proportionate share of real estate taxes and operating expenses. Rent expense for the Brookline
lease totaled $604,166 and $500,012 for the years ended December 31, 2018 and 2017,
respectively. Parking expense for the Brookline lease totaled $162,730 and $38,100 for the years
ended December 31, 2018 and 2017, respectively. NETA’s lease in Brookline expires on May 31,
2021.

Rents are recognized on a straight-line basis over the term of the lease in accordance with ASC
Topic, Leases, under U.S. GAAP.  During the year ended December 31, 2018, NETA recorded
$1,758,497, based upon the straight-line method over the lease terms.

Remaining minimum lease payments for the facilities are as follows:

2019 $ 2,467,896 
2020 $ 2,384,399 
2021 $ 1,673,876 
2022 $ 1,175,226 
2023 $ 1,212,875 
Thereafter $ 5,775,626 

6. CONCENTRATIONS

NETA maintains its cash balances in Massachusetts and Colorado banks and is insured with the
limits of the Federal Deposits Insurance Corporation (FDIC).  At certain times during the year, the
cash balance exceeded the insured amount.  NETA has not experienced any losses in such accounts.
NETA’s management believes NETA is not exposed to any significant risk on cash.
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7. INCOME TAXES

The components of the provision for income taxes are as follows for the year ended December 31, 
2018 and 2017:

2018 2017
Current:

Federal $    801,000 $ 3,503,046
State         306,000         605,000
Unrecognized income tax benefit      8,930,000                      -

Total current      10,037,000     4,108,046

Deferred:
Federal                           - (383,000)
State                      -           35,000

Total deferred                     -        (348,000)

Provision for income taxes $    10,037,000 $ 3,760,046

Temporary differences that give rise to the net deferred income tax liabilities at December 31, 2017,
were as follows:

Deferred tax assets:
    Start-up costs $       80,000
    Charitable contribution carryover        240,000

                     
Total gross deferred tax assets      320,000

Deferred tax liabilities:
    Property and equipment (1,038,000)

Federal deduction of state deferred taxes         (16,000)

Total gross deferred tax liabilities     (1,054,000)

Net deferred tax liabilities $     (734,000)

The significant temporary differences that give rise to deferred tax assets and liabilities consist 
primarily of the difference in the book and tax basis of property and equipment, startup costs, and 
carryover of charitable contributions. 

The Tax Cuts and Jobs Act of 2017 was signed into law on December 22, 2017. The law includes 
significant changes to the U.S. corporate income tax system, including a Federal corporate rate 
reduction from 35% to 21%, limitations on the deductibility of interest expense and the transition of 
U.S. international taxation from a worldwide tax system to a territorial tax system. The reduction in 
the deferred tax liability at December 31, 2017, as caused by the enacted tax rate change, was 
approximately $414,000.
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7. INCOME TAXES (Continued)

Uncertain tax positions

As tax laws are complex and often subject to varied interpretations, it is uncertain whether some of 
the tax positions taken by management will be sustained upon audit. As of DATE, the IRS has 
proposed significant adjustments to the Company’s selling and general administrative expense 
deductions although the examination process is not yet complete.  Management is currently 
evaluating those proposed adjustments.  As of December 31, 2018, the Company recorded
approximately $8.6 million of unrecognized income tax liability associated with these uncertain tax 
positions. In addition,  the Company has recorded $330,000 of accrued interest associated with the 
unrecognized income tax liability and is also included in the unrecognized income tax benefit 
amount as part of current income tax expense. 

Taxable income reported in the tax returns of the Company for the years ended December 31, 2016, 
2017 and 2018 include approximately $21.5 million in deductions for which management believes 
that, while there is a realistic possibility of being upheld upon examination by the taxing authorities, 
there is greater than a 50% chance it would not be upheld. Accordingly, the tax benefit of these
deductions has not been recognized in the financial statements but has been recorded as an 
unrecognized income tax liability until the uncertainty is resolved, resulting in a provision for current 
tax expense. The uncertainties relate principally to the deductibility of selling and general 
administrative expenses as it relates to IRC Section 280(e).

8. MEMBERS’ EQUITY 

Classes of Units

The LLC is authorized to issue 3,150 Class A Units and 6,850 Class B Units for issuance. Class B Units 
are considered units of profits interests. There were 3,150 Class A Units and 6,850 Class B Units 
issued and outstanding at December 31, 2018.

Board of Managers

The Board of Managers shall initially consist of three (3) Managers; one of whom shall be appointed 
by Aegis MA, a common management entity prior to conversion, (or the majority in interest of the 
Class B Units held by Aegis MA as of March 19, 2018, in case of a permitted successor in interest to 
all or a part of such Class B Units) and two of whom shall be appointed by CBPB Holdings (or the 
majority in interest of the Class A Units held by CBPB Holdings as of March 19, 2018, in case of a 
permitted successor in interest to all or a part of such Class A Units). Managers appointed by Aegis 
MA shall be Class B Managers and Managers designated by CBPB Holdings shall be Class A 
Managers. 

On July 1, 2018, the Initial Class B Manager and the Initial Class A Managers were automatically 
removed, and the size of the Board of Managers was automatically increased to five Managers, 
three of whom were appointed by Aegis MA and two of whom were appointed by CBPB Holdings.

Voting Rights

Each Member shall have one vote for each Class A Unit held by such Member and one vote for each 
Class B Unit held by such Member.
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9. RELATED PARTY TRANSACTIONS

NETA will from time to time purchase and sell packaging and components to affiliated organizations 
including Molecular Infusions, RMR, and RiverRock.  This enables all companies to benefit from bulk 
purchasing power and discounts.  Any transactions between entities are at cost plus shipping.

10. CONTINGENCIES

NETA is subject to certain legal claims and litigation in the normal course of business. Management 
does not believe that any such claims would have a materially adverse impact on NETA’s financial 
position or results of operations as of December 31, 2018 or 2017.

11. SUBSEQUENT EVENTS

In January 2019, the Company entered into a definitive agreement to be purchased by Surterra 
Wellness (Surterra). This transaction will add a fourth significant cannabis market to Surterra’s
rapidly growing national footprint, which currently includes Florida, Texas, and Nevada.  The 
transaction was approved by the Massachusetts Cannabis Control Commission and was finalized in 
June 2019. 

In March 2019, NETA opened an adult use marijuana establishment retailer facility located in 
Brookline, Massachusetts.  This location previously only serviced medical marijuana patients.
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Marlborough Technology Park 
100 Nickerson Road, Marlborough, MA 01752 

Tel 508.786.2200   Fax 508.786.2201   tetratech.com 

August 1, 2019 

Ms. Amanda Rositano 
President 
New England Treatment Access, LLC 
160 Washington Street 
Brookline, MA  02445 

Re: 3-Month Post Adult-Use Traffic Monitoring Study
160 Washington Street
Brookline, Massachusetts

Dear Ms. Rositano: 

Tetra Tech has completed the three-month post adult-use traffic monitoring study for the New England 
Treatment Access, LLC (NETA) site located at 160 Washington Street in Brookline, Massachusetts. The 
monitoring program is required by the Town of Brookline as a condition of approval for the project. The 
monitoring study evaluates the site’s performance with respect to transportation goals established in the 
Transportation Demand Management Plan (TDMP) for the project.  

Project Description 

The project includes the addition of adult use marijuana retail operations to the existing NETA Brookline facility, 
which had previously operated as a medical marijuana dispensary. The project site provides 14 on-site parking 
spaces. NETA is also leasing 15 parking spaces from the nearby Homewood Suites hotel (this agreement is in 
place from 9:00 AM to 5:00 PM daily), as well as six parking spaces directly across the street from the site on 
the eastbound side of Route 9 (Boylston Street) for medical marijuana patients. Access to the NETA site is still 
provided by a single (right-in, right-out) driveway on the westbound side of Route 9, just west of the Washington 
Street intersection. However, to minimize traffic and pedestrian impacts along Route 9, the existing driveway 
has been roped off and the on-site parking lot is currently used solely for the queuing of customers waiting to 
enter the facility since the opening of the adult use retail operations.  

Hours of operation are 10:00 AM to 10:00 PM Monday through Friday and 9:00 AM to 10:00 PM Saturday and 
Sunday. Two police details are on site daily during hours of operation, as well as at least two parking attendants 
and other staff to manage parking and queuing of customers on site and redirection of drivers to the hotel 
parking garage.  

TDMP Performance Goals 

As part of the project’s TDMP, transportation performance goals were established with respect to vehicle trip 
generation, parking demand, and queuing impacts along Route 9. The performance goals were developed 
based on anticipated customer demands identified in the August 2018 traffic impact and parking study prepared 
by Stantec Consulting Services, LLC (Stantec). Traffic and parking goals for the project include: 

 126 vehicle trips generated to or from the site during the midday peak hour;

Attachment B



TETRA TECH 
2 

 106 vehicle trips generated to or from the site during the afternoon commuter peak hour; and,
 Peak parking demand of 23 vehicles.

As stated in the TDMP, prepared by Stantec, dated August 24, 2018, “the performance of the facility from a 
transportation perspective will be monitored periodically to determine if the above referenced goals are being 
met. Monitoring will be conducted by a qualified transportation consultant beginning 15 minutes before the 
facility opens and ending 15 minutes after the facility closes.” Traffic and parking data to be collected as part of 
the monitoring program includes:  

 A count of vehicles entering and exiting the site by 15-minute intervals;
 A count of NETA patron vehicles entering and/or exiting the Homewood Suites Hotel parking garage;
 Observations of any vehicles queuing on Boylston Street to enter the site driveway using video

technology; and,
 A count of the number of vehicles parked or circulating on site at 15-minute intervals.

The monitoring program is to be conducted on two typical weekdays on dates to be approved by the Town in 
advance of the study. 

Site Monitoring Program 

To meet the requirements of the project’s TDMP, the site was monitored 15 minutes prior to opening (9:45 AM) 
to 15 minutes after closing (10:15 PM) on Tuesday, June 18, 2019 and Wednesday, June 19, 2019. These 
dates were agreed upon with the Town prior to conducting the traffic counts and observations. Video cameras 
were set up to monitor traffic in and out of the site, the medical marijuana patient parking lot located across the 
street on Route 9 eastbound, and vehicle blockages along Route 9 westbound at the site. Since there is 
currently no parking occurring on site due to changes in traffic management, the number of vehicles using the 
medical marijuana patient parking lot across the street on Route 9 eastbound was counted at 15-minute 
intervals during the same time periods. In addition, the number of vehicles entering and exiting the remote 
parking lot at the Homewood Suites driveway was recorded from 9:00 AM to 5:00 PM. Tetra Tech engineers 
visited the site both days to observe the traffic data collection and make independent observations of the site 
traffic operations.  

Traffic and Parking Management 

Consistent with the requirements of the 
TDMP, NETA has been maintaining parking 
lot staff to aid patrons using the parking near 
the site, as well as two police details during 
operating hours. NETA also offers a reserve 
ahead service where a customer can place an 
order online and then get notified when the 
order is ready for pick-up, to minimize patron 
visit times. During both days of observations, 
there were at least three NETA staff members 
in the on-site parking lot at all times and one 
or two police details present. The police 
details and NETA employees direct patrons to 
the appropriate line to wait in before being 
allowed to access the facility. Medical 
patients are immediately allowed in the 
building, upon showing proper identification. Police Details and Parking Lot Attendants On-Site 
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Adult use customers are directed to one of two lines, Reserve Ahead or Full Service. Patrons are allowed entry 
into the building in waves, upon showing proper identification and availability of customer service employees 
inside, for the appropriate type of transaction. Police details also direct customers with handicap placards to 
the on-street parking just west of the site driveway that has been temporarily designated as handicap parking.  

Observations 

Based on our observations at the site and discussions with the police officers on detail during our observations, 
the site appears to be operating well from a traffic perspective, and perhaps even better than it did when the 
site was operating solely as a medical marijuana facility. Closing the on-site parking lot to vehicles has 
eliminated the pedestrian/vehicle and vehicle/vehicle conflicts that were previously observed on site. We 
understand that the lot has remained closed to vehicles since the opening of adult use sales at the request of 
the police department. We agree that keeping vehicles out of the on-site parking lot is desirable from a safety 
perspective, particularly while pedestrian queues are being actively managed in the parking lot. Queuing 
customers on site, as opposed to along the building on the sidewalk, is safer for customers, as well as other 
pedestrians walking through this area.  

There were 2,634 to 2,877 pedestrians walking past the site along the sidewalk from 9:45 AM to 10:15 PM on 
the two days counted. The hourly peak number of pedestrians passing the site was 340 people. Due to the 
numbers of pedestrians queuing on site waiting to get into the building (Tetra Tech observed maximum queues 
of 60 and 45 people in the full service and reserve ahead lines, respectively) and the limited space in the 
driveway from the upper to lower lot, re-introducing vehicles would be less safe than the site’s current 
operations.  

The modifications to the on-street parking in front of the site have also improved operations along Route 9 as 
the conversion of the three 2-hour parking spaces directly in front of the site has allowed for the provision of a 
designated pick-up/drop-off area which is also safer than the previous condition. This allows drivers to drop off 
or pick up passengers in the former parking lane instead of blocking traffic on Route 9. This is safer for motorists 
and better from an operations standpoint (less delay for vehicles waiting behind a vehicle dropping off a 
passenger while blocking one of the two travel lanes on Route 9). It also allows the patrons to exit the vehicle 
directly onto the sidewalk instead of into the roadway. 

Handicap Parking West of Site Drive Police Detail Directing NETA Patron Pedestrian Queuing on Site 



TETRA TECH 
4 

Traffic Counts 

Turning movement counts were conducted at the site driveway to determine the peak hour of adjacent street 
traffic. On Tuesday, June 18, 2019 and Wednesday, June 19, 2019, Route 9 carried approximately 1,080 and 
1,058 vehicles westbound during the peak hour, respectively. On both days observed, the peak hour was from 
4:30 to 5:30 PM. Since the 14 on-site parking spaces were used solely for queuing pedestrians waiting to enter 
the site, there were no vehicles observed entering or exiting the site driveway. The only traffic volumes related 
to the site that could be accurately counted were those vehicles parking in the six spaces reserved for medical 
marijuana patients across Route 9 from the site and at the 15 spaces at the Homewood Suites garage. The 
traffic counts at those two off-site lots are summarized in Table 1. As shown in Table 1, the site generated 
approximately 22 to 39 trips during the midday peak hours and 19 to 26 vehicle trips during the evening 
commuter peak hours.  

Table 1 Vehicle Trip Generation

Tuesday, June 18, 2019 Wednesday, June 19, 2019 

Entering Exiting Total Entering Exiting Total 

Midday Peak Hour 2:00-3:00 PM 12:00-1:00 PM 

NETA Lot 0 0 0 0 0 0 

Homewood Suites Garage 1 5 6 5 5 10 

Route 9 EB Parking Lot 9 7 16 16 13 29 

Total 10 12 22 21 18 39 

Evening Commuter Peak Hour 4:30-5:30 PM 4:30-5:30 PM 

NETA Lot 0 0 0 0 0 0 

Homewood Suites Garage 3 2 5 3 2 5 

Route 9 EB Parking Lot 8 13 21 7 7 14 

Total 11 15 26 10 9 19 
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Queuing Conditions 

Since there was no parking allowed on site during the two days 
of observations, there was no queuing of vehicles turning into 
the site blocking traffic flow along Route 9. The three on-street 
parking spaces directly in front of the NETA building were used 
for pick-up and drop-off activity only during Tetra Tech’s 
observations and the police details waved vehicles along, if 
they stopped and tried to park. Overall, this pick-up/drop-off 
area works well, and vehicles appear to move in and out of the 
spaces with ease, with minimal impact to through traffic on 
Route 9.  

The pick-up/drop-off lane also provides a place for customers 
to pull over and ask the police details or site attendants where 
to go, if they have any questions about where to park. This 
modification to on-street parking works much better than the 
prior operations where vehicles would block a lane of traffic to 
ask questions since the three spaces directly in front of the site 
were most often occupied with vehicles parked for up to two 
hours (the prior parking designation for those spaces).    

Parking Counts 

The total number of cars parking or circulating was counted at 15-minute intervals at the two off-site parking 
areas (Homewood Suites and lot across Route 9 from the site) since the NETA on-site parking lot was closed 
to vehicles. The parking counts are shown in Graphs 1 and 2. As shown in Graphs 1 and 2, the maximum total 
number of vehicles parked at any time during the two days of observations was ten vehicles. The total observed 
parking demand is well below the available total supply of 21 spaces and the anticipated peak parking demand 
of 23 spaces noted in the TDMP. The total supply, if the on-site lot had been opened to vehicles, would have 
been 35 spaces. 

Pick-up/Drop-off Area Adjacent to Site 
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Graph 1 
NETA Parking Accumulation

Tuesday, June 18, 2019

NETA Lot Homewood Suites Route 9 EB Lot

Total Parking Supply: 21 Spaces

NETA Lot: Closed to Vehicles
Homewood Suites: 15 Spaces

Route 9 EB Lot (Patient Parking): 6 Spaces

Maximum Observed Parking Demand: 9 Spaces
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Graph 2
NETA Parking Accumulation

Wednesday, June 19, 2019

NETA Lot Homewood Suites Route 9 EB Lot

Total Parking Supply: 21 Spaces

NETA Lot: Closed to Vehicles
Homewood Suites: 15 Spaces

Route 9 EB Lot (Patient Parking): 6 Spaces

Maximum Observed Parking Demand: 10 Spaces
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Performance Standards 
 
The performance goals established in the TDMP for the addition of adult use marijuana relate to vehicle trip 
generation, parking demand, and vehicle queuing. These goals were then used to define the acceptable 
performance standards. The performance standards are as follows: 

Traffic 

 Average number of midday peak hour vehicle trips must be less than 158 trips (25 percent more than 
stated goal).  

 Average number of evening commuter peak hour trips must be less than 133 trips (25 percent more 
than stated goal).  

Parking 

 No more than ten observations of 25 or more vehicles parked or circulating on site or in the Homewood 
Suites garage (10 percent more than stated goal) over the two-day survey. 

Queuing 

 One or more vehicles stopped on Boylston Street waiting to enter the site for no more than five percent 
of the time during any one-hour period.  

As stated in the TDMP and as required as a condition of approval of the project, failure to meet any of these 
performance standards would require remedial action and a follow-up study, and possible future remedial 
actions.  

Monitoring Program Summary 

The data collected during the post-development monitoring program was compared to the above performance 
criteria to determine if remedial actions and a follow-up study would be required. Findings are summarized 
below in Table 2. As shown, none of the observed conditions exceeded any of the performance measures, so 
no remedial action is required.  

Table 2 Performance Measures 

Performance Measure Units 
TDMP 
Goal Observed 

TDMP 
Goal 
Met? 

Midday Peak Hour Trip Generation Vehicle Trips 126 39 Yes* 

PM Commuter Peak Hour Trip Generation Vehicle Trips 106 26 Yes* 

Queuing on Route 9 % Time Lane Blocked ≤ 5% 0% Yes* 

Parking Demand 
Observations with 23 or 
More Vehicles Parked 

≤ 10 0 Yes* 

*Goal is Met, but NETA Lot Closed to Vehicles During Observations 

Since the NETA lot was closed to vehicles during observations, this study could not fully capture the site’s 
parking and trip generation characteristics. To better understand how customers are traveling to the site and 
confirm the vehicle trips generated by the site, Tetra Tech obtained NETA customer transaction data for days 
of observations. Tetra Tech also conducted a travel mode survey of patrons waiting in line to enter the building. 
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The survey data indicated that approximately 60 percent of customer trips were made by automobile from 8:00 
to 10:00 PM, and approximately 46 percent of customer trips are made by automobile during the evening 
commuter peak hours. The travel mode survey results are summarized in Table 3.     

Table 3 Travel Mode Splits  

 
Tuesday, 6/18/19  

(8-10 PM) 
Wednesday, 6/19/19 

(4-6 PM) 

Mode # People  # Autos # People # Autos 

Walk 36 0 26 0 

Bike 5 0 18 0 

Transit 35 0 91 0 

Drive - alone 103 103 91 91 

Carpool 77 38 49 23 

Taxi/Uber/Drop-off 53 44 30 27 

Total 309 185 305 141 

Auto Mode Share  59.9%  46.2% 

 

Applying the travel mode share data to the transaction data provided by NETA indicates the number of customer 
trips generated by the site is significantly higher than originally projected. The actual number of transactions 
during the peak hours indicates a total of approximately 137 to 138 vehicles to the site, as shown in Table 4. 
Each vehicle would have an entering and exiting trip associated with it, resulting in a total of 274 to 276 peak 
hour vehicle trips. These implied vehicle trip estimates are above the 93 weekday evening peak hour trips 
projected in the Stantec study and higher than the maximum trip generation of 39 vehicle trips counted during 
the June 2019 observations.  

Table 4 Observed Travel Mode Splits – Applied to NETA Transaction Data 

 
Tuesday, 6/18/19  

(9-10 PM) 
Wednesday, 6/19/19 

(4-5 PM) 

Mode # People  # Autos # People # Autos 

Walk 27 0 25 0 

Bike 4 0 18 0 

Transit 26 0 89 0 

Drive - alone 76 76 89 89 

Carpool 57 28 48 23 

Taxi/Uber/Drop-off 38 33 29 26 

Total 228 137 298 138 

Auto Mode Share  59.9%  46.2% 

 

The traffic and parking estimates for the expanded facility presented in the Stantec traffic and parking impact 
study were based on data for similar facilities in Colorado. This data indicated that the addition of recreational 
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adult use marijuana to a medical marijuana dispensary approximately doubled the customer transactions. It 
appears, however, that the number of transactions at NETA Brookline facility has increased beyond the 
projections presented in the traffic study. As more facilities open, the number of transactions is expected to 
decrease.   

Conclusion 

Changes in traffic management at the site have resulted in reduced traffic impacts at the site driveway and 
none of the performance standards established in the TDMP were exceeded. However, the number of customer 
trips generated by the site is greater than projected in the original traffic and parking study.   

Since adult use marijuana sales are still new in Massachusetts and because so few dispensaries were operating 
at the time of the observations, it is likely that these initial transaction counts are higher than what will be 
experienced as additional facilities open in the future. Therefore, it would be anticipated that the number of 
transactions will decrease as time goes on and more dispensaries open across the state, including proposed 
additional adult use sites planned in Brookline. For this reason, further monitoring of the traffic and parking 
impacts to the site is recommended.  

The next monitoring study is planned for 15 months after opening (June 2020). The future study should have 
more realistic and meaningful numbers related to the trip generation and parking characteristics of the site as 
more adult use sales locations will be open at that time and the demand at this site should decrease. If the on-
site parking is still closed to vehicles at that time, it is recommended that the scope of the traffic monitoring 
study be expanded to assess the potential impacts of the project on area traffic and parking.   

Promoting the use of the Homewood Suites parking and providing additional wayfinding signage to the parking 
garage could help to increase the use of those 15 underutilized spaces. Once customers find the parking and 
begin using those spaces, they will likely use them again when they return to the site.   

We trust that this letter will prove useful to the Town of Brookline’s review of the NETA site’s performance with 
respect to transportation goals established in the TDMP. Please do not hesitate to contact us if you have any 
questions or need additional information.     

 
Very truly yours, 

 
 
Sasha L. Wood, P.E.  
Senior Project Engineer 
 
 
Attachments: NETA Transaction Data, Turning Movement Count Data, Parking Accumulation Data, Mode 
Split Survey Data 
 
\\TTS011FS1\PROJECTS\276845\143-276845-19001\DOCS\REPORTS\2019-08-01-MONITORING STUDY-REV.DOCX 

 
  



Date 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm Total / Day Avg / Hour

6/18/2019 106 86 130 117 140 107 139 138 175 107 172 109 8 1,534 118
6/19/2019 103 112 118 130 125 115 171 153 184 152 139 134 8 1,644 126

Total by Hour 209 198 248 247 265 222 310 291 359 259 311 243 16 3,178
Avg by Hour 105 99 124 124 133 111 155 146 180 130 156 122 8

Date 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm Total / Day Avg / Hour
6/18/2019 96 89 89 81 104 92 104 79 103 94 87 119 36 1,173 90
6/19/2019 91 87 117 73 103 100 127 102 101 105 94 130 28 1,258 97

Total by Hour 187 176 206 154 207 192 231 181 204 199 181 249 64 2,431
Avg by Hour 94 88 103 77 104 96 116 91 102 100 91 125 32

Date 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm Total / Day Avg / Hour
6/18/2019 202 175 219 198 244 199 243 217 278 201 259 228 44 2,707 208
6/19/2019 194 199 235 203 228 215 298 255 285 257 233 264 36 2,902 223

Total by Hour 396 374 454 401 472 414 541 472 563 458 492 492 80 5,609
Avg by Hour 198 187 227 201 236 207 271 236 282 229 246 246 40

Source: NETA Transaction Data

Reserve Ahead Orders

Full Service Orders (Medical and Adult Use)

All Orders
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 140 0 140 0 0 0 0 140
0 0 0 0 0 140 0 140 0 0 0 0 140

0 0 0 0 0 162 0 162 0 0 0 0 162
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 175 0 175 0 0 0 0 175
0 0 0 0 0 173 0 173 0 0 0 0 173
0 0 0 0 0 728 0 728 0 0 0 0 728

0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 216 0 216 0 0 0 0 216
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 860 0 860 0 0 0 0 860

0 0 0 0 0 220 0 220 0 0 0 0 220
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 879 0 879 0 0 0 0 879

0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 926 0 926 0 0 0 0 926

0 0 0 0 0 250 0 250 0 0 0 0 250
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 235 0 235 0 0 0 0 235
0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 933 0 933 0 0 0 0 933

0 0 0 0 0 258 0 258 0 0 0 0 258
0 0 0 0 0 264 0 264 0 0 0 0 264
0 0 0 0 0 222 0 222 0 0 0 0 222
0 0 0 0 0 247 0 247 0 0 0 0 247
0 0 0 0 0 991 0 991 0 0 0 0 991

0 0 0 0 0 279 0 279 0 0 0 0 279
0 0 0 0 0 246 0 246 0 0 0 0 246
0 0 0 0 0 266 0 266 0 0 0 0 266
0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 1068 0 1068 0 0 0 0 1068

0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 260 0 260 0 0 0 0 260
0 0 0 0 0 239 0 239 0 0 0 0 239
0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 1039 0 1039 0 0 0 0 1039

0 0 0 0 0 264 0 264 0 0 0 0 264
0 0 0 0 0 219 0 219 0 0 0 0 219
0 0 0 0 0 228 0 228 0 0 0 0 228
0 0 0 0 0 233 0 233 0 0 0 0 233
0 0 0 0 0 944 0 944 0 0 0 0 944

0 0 0 0 0 220 0 220 0 0 0 0 220
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 207 0 207 0 0 0 0 207
0 0 0 0 0 886 0 886 0 0 0 0 886

0 0 0 0 0 198 0 198 0 0 0 0 198
0 0 0 0 0 189 0 189 0 0 0 0 189
0 0 0 0 0 171 0 171 0 0 0 0 171
0 0 0 0 0 165 0 165 0 0 0 0 165
0 0 0 0 0 723 0 723 0 0 0 0 723

0 0 0 0 0 151 0 151 0 0 0 0 151
0 0 0 0 0 162 0 162 0 0 0 0 162
0 0 0 0 0 145 0 145 0 0 0 0 145
0 0 0 0 0 132 0 132 0 0 0 0 132
0 0 0 0 0 590 0 590 0 0 0 0 590

0 0 0 0 0 115 0 115 0 0 0 0 115
0 0 0 0 0 115 0 115 0 0 0 0 115

0 0 0 0 0 10822 0 10822 0 0 0 0 10822

  from North from East from West

Grand Total

Route 9 WBSite Driveway Route 9 WB

9:45 AM
Total

10:00 AM

5:00 PM
5:15 PM
5:30 PM

10:15 AM
10:30 AM

4:15 PM
4:30 PM
4:45 PM

Total

3:30 PM
3:45 PM

Total

4:00 PM

2:45 PM
Total

3:00 PM
3:15 PM

Total

2:00 PM

11:30 AM
11:45 AM

Total

10:45 AM
Total

2:15 PM
2:30 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:00 PM
Total

9:15 PM
9:30 PM
9:45 PM

Total

8:30 PM
8:45 PM

Total

9:00 PM

7:45 PM
Total

8:00 PM
8:15 PM

Total

11:15 AM
11:00 AM

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

7:00 PM
7:15 PM
7:30 PM

 

5:45 PM
Total

Cars and Heavy Vehicles (Combined)
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Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

from North from East from West
Route 9 WBSite Driveway Route 9 WB

Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 10822 10822

0 0 0 0 0 10525 0 10525 0 0 0 0 10525
0.0 0.0 0.0 0.0 0.0 97.3 0.0 97.3 0.0 0.0 0.0 0.0 97.3

0 0 10525 10525
0 0 0 0 0 297 0 297 0 0 0 0 297

0.0 0.0 0.0 0.0 0.0 2.7 0.0 2.7 0.0 0.0 0.0 0.0 2.7
0 0 297 297

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 140 0 140 0 0 0 0 140
0 0 0 0 0 162 0 162 0 0 0 0 162
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 175 0 175 0 0 0 0 175
0 0 0 0 0 695 0 695 0 0 0 0 695

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.797 0.000 0.797 0.000 0.000 0.000 0.000 0.797

0 0 0 0 0 666 0 666 0 0 0 0 666
0.0 0.0 0.0 0.0 0.0 95.8 0.0 95.8 0.0 0.0 0.0 0.0 95.8

0 0 0 0 0 29 0 29 0 0 0 0 29
0.0 0.0 0.0 0.0 0.0 4.2 0.0 4.2 0.0 0.0 0.0 0.0 4.2

0 0 0 0 0 666 0 666 0 0 0 0 666
0 0 0 0 0 29 0 29 0 0 0 0 29
0 0 0 0 0 695 0 695 0 0 0 0 695

0 0 666 666
0 0 29 29
0 0 695 695

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 250 0 250 0 0 0 0 250
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 974 0 974 0 0 0 0 974

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.974 0.000 0.974 0.000 0.000 0.000 0.000 0.974

0 0 0 0 0 939 0 939 0 0 0 0 939
0.0 0.0 0.0 0.0 0.0 96.4 0.0 96.4 0.0 0.0 0.0 0.0 96.4

0 0 0 0 0 35 0 35 0 0 0 0 35
0.0 0.0 0.0 0.0 0.0 3.6 0.0 3.6 0.0 0.0 0.0 0.0 3.6

0 0 0 0 0 939 0 939 0 0 0 0 939
0 0 0 0 0 35 0 35 0 0 0 0 35
0 0 0 0 0 974 0 974 0 0 0 0 974

0 0 939 939
0 0 35 35
0 0 974 974

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 266 0 266 0 0 0 0 266
0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 260 0 260 0 0 0 0 260
0 0 0 0 0 1080 0 1080 0 0 0 0 1080

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.975 0.000 0.975 0.000 0.000 0.000 0.000 0.975

0 0 0 0 0 1058 0 1058 0 0 0 0 1058
0.0 0.0 0.0 0.0 0.0 98.0 0.0 98.0 0.0 0.0 0.0 0.0 98.0

0 0 0 0 0 22 0 22 0 0 0 0 22

Approach %

Route 9 WB Route 9 WB

Cars Enter Leg
Heavy Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

9:45 AM

Heavy Vehicles
Exiting Leg Total

% Cars
Cars

Total
9:45 AM

10:00 AM
10:15 AM
10:30 AM

Cars
Cars %

Total Volume
% Approach Total

PHF

Route 9 WB
from North from East from West

Site Driveway Route 9 WB

1:30 PM
1:45 PM
2:00 PM
2:15 PM

Total Volume

from North from East

Route 9 WB Route 9 WB

from West
Total

from West
Total

% Approach Total
PHF

Cars
Cars %

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

Total Exiting Leg

4:30 PM Site Driveway

4:30 PM
4:45 PM
5:00 PM
5:15 PM

Exiting Leg Total
Total %

Total Exiting Leg

1:30 PM Site Driveway

Total Volume
% Approach Total

PHF

Cars
Cars %

from North from East

Heavy Vehicles

Exiting Leg Total
% Heavy Vehicles

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

Heavy Exiting Leg

Heavy Enter Leg

Heavy Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

from North from East from West
Route 9 WBSite Driveway Route 9 WB

Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

0.0 0.0 0.0 0.0 0.0 2.0 0.0 2.0 0.0 0.0 0.0 0.0 2.0

0 0 0 0 0 1058 0 1058 0 0 0 0 1058
0 0 0 0 0 22 0 22 0 0 0 0 22
0 0 0 0 0 1080 0 1080 0 0 0 0 1080

0 0 1058 1058
0 0 22 22
0 0 1080 1080Total Exiting Leg

Heavy Exiting Leg

Heavy Vehicles %

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Enter Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 134 0 134 0 0 0 0 134
0 0 0 0 0 134 0 134 0 0 0 0 134

0 0 0 0 0 157 0 157 0 0 0 0 157
0 0 0 0 0 211 0 211 0 0 0 0 211
0 0 0 0 0 164 0 164 0 0 0 0 164
0 0 0 0 0 165 0 165 0 0 0 0 165
0 0 0 0 0 697 0 697 0 0 0 0 697

0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 183 0 183 0 0 0 0 183
0 0 0 0 0 816 0 816 0 0 0 0 816

0 0 0 0 0 207 0 207 0 0 0 0 207
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 229 0 229 0 0 0 0 229
0 0 0 0 0 843 0 843 0 0 0 0 843

0 0 0 0 0 196 0 196 0 0 0 0 196
0 0 0 0 0 233 0 233 0 0 0 0 233
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 227 0 227 0 0 0 0 227
0 0 0 0 0 886 0 886 0 0 0 0 886

0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 0 237 0 237 0 0 0 0 237
0 0 0 0 0 227 0 227 0 0 0 0 227
0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 909 0 909 0 0 0 0 909

0 0 0 0 0 250 0 250 0 0 0 0 250
0 0 0 0 0 254 0 254 0 0 0 0 254
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 958 0 958 0 0 0 0 958

0 0 0 0 0 276 0 276 0 0 0 0 276
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 0 262 0 262 0 0 0 0 262
0 0 0 0 0 272 0 272 0 0 0 0 272
0 0 0 0 0 1050 0 1050 0 0 0 0 1050

0 0 0 0 0 269 0 269 0 0 0 0 269
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 234 0 234 0 0 0 0 234
0 0 0 0 0 260 0 260 0 0 0 0 260
0 0 0 0 0 1018 0 1018 0 0 0 0 1018

0 0 0 0 0 261 0 261 0 0 0 0 261
0 0 0 0 0 216 0 216 0 0 0 0 216
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 930 0 930 0 0 0 0 930

0 0 0 0 0 216 0 216 0 0 0 0 216
0 0 0 0 0 220 0 220 0 0 0 0 220
0 0 0 0 0 234 0 234 0 0 0 0 234
0 0 0 0 0 205 0 205 0 0 0 0 205
0 0 0 0 0 875 0 875 0 0 0 0 875

0 0 0 0 0 196 0 196 0 0 0 0 196
0 0 0 0 0 184 0 184 0 0 0 0 184
0 0 0 0 0 170 0 170 0 0 0 0 170
0 0 0 0 0 164 0 164 0 0 0 0 164
0 0 0 0 0 714 0 714 0 0 0 0 714

0 0 0 0 0 149 0 149 0 0 0 0 149
0 0 0 0 0 160 0 160 0 0 0 0 160
0 0 0 0 0 144 0 144 0 0 0 0 144
0 0 0 0 0 129 0 129 0 0 0 0 129
0 0 0 0 0 582 0 582 0 0 0 0 582

0 0 0 0 0 113 0 113 0 0 0 0 113
0 0 0 0 0 113 0 113 0 0 0 0 113

Total

10:00 PM
Total

9:00 PM
9:15 PM
9:30 PM
9:45 PM

Total

8:00 PM
8:15 PM
8:30 PM
8:45 PM

Total

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

6:15 PM
6:30 PM
6:45 PM

Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

Total

4:30 PM
4:45 PM

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total

6:00 PM

2:45 PM
Total

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

4:00 PM
4:15 PM

2:00 PM
2:15 PM
2:30 PM

10:00 AM
10:15 AM
10:30 AM
10:45 AM

9:45 AM
Total

Class:
Site Driveway

Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Route 9 WB

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

Total

from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

Class:

 

Site Driveway
Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Route 9 WB

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

from North from East from West

0 0 0 0 0 10525 0 10525 0 0 0 0 10525
0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 10525 10525

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 134 0 134 0 0 0 0 134
0 0 0 0 0 157 0 157 0 0 0 0 157
0 0 0 0 0 211 0 211 0 0 0 0 211
0 0 0 0 0 164 0 164 0 0 0 0 164
0 0 0 0 0 666 0 666 0 0 0 0 666

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.789 0.000 0.789 0.000 0.000 0.000 0.000 0.789

0 0 0 0 0 666 0 666 0 0 0 0 666
0 0 666 666
0 666 666 1332

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 227 0 227 0 0 0 0 227
0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 0 237 0 237 0 0 0 0 237
0 0 0 0 0 939 0 939 0 0 0 0 939

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.958 0.000 0.958 0.000 0.000 0.000 0.000 0.958

0 0 0 0 0 939 0 939 0 0 0 0 939
0 0 939 939
0 939 939 1878

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 262 0 262 0 0 0 0 262
0 0 0 0 0 272 0 272 0 0 0 0 272
0 0 0 0 0 269 0 269 0 0 0 0 269
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 1058 0 1058 0 0 0 0 1058

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.972 0.000 0.972 0.000 0.000 0.000 0.000 0.972

0 0 0 0 0 1058 0 1058 0 0 0 0 1058
0 0 1058 1058
0 1058 1058 2116

Entering Leg
Exiting Leg

Total

from North

Entering Leg
Exiting Leg

Total

Total Volume
% Approach Total

PHF

 

9:45 AM
10:00 AM
10:15 AM
10:30 AM

Route 9 WB

Total

Total

1:30 PM

 

1:30 PM
1:45 PM

Total Volume
% Approach Total

PHF

from North from East

Total

from West

PHF

Route 9 WB

9:45 AM

Total

from East
Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

from West

Grand Total
Approach %

Total %
Exiting Leg Total

5:00 PM
5:15 PM

2:00 PM
2:15 PM

Entering Leg
Exiting Leg

Site Driveway Route 9 WB

Site Driveway Route 9 WB

Site Driveway Route 9 WB
from North from East from West

Total Volume
% Approach Total

4:30 PM

 

4:30 PM
4:45 PM

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 31 0 31 0 0 0 0 31

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 44 0 44 0 0 0 0 44

0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 36 0 36 0 0 0 0 36

0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 14 0 14 0 0 0 0 14
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 40 0 40 0 0 0 0 40

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 24 0 24 0 0 0 0 24

0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 0 0 0 33 0 33 0 0 0 0 33

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 18 0 18 0 0 0 0 18

0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 21 0 21 0 0 0 0 21

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 14 0 14 0 0 0 0 14

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 297 0 297 0 0 0 0 297Grand Total

Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Route 9 WB
from East from West  from North

Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Tuesday, June 18, 2019
Start Time:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Route 9 WB
from East from West  from North

Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Tuesday, June 18, 2019
Start Time:

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 297 297

0 0 0 0 0 105 0 105 0 0 0 0 105

0.0 0.0 0.0 0.0 0.0 35.4 0.0 35.4 0.0 0.0 0.0 0.0 35.4

0 0 105 105

0 0 0 0 0 170 0 170 0 0 0 0 170

0.0 0.0 0.0 0.0 0.0 57.2 0.0 57.2 0.0 0.0 0.0 0.0 57.2

0 0 170 170

0 0 0 0 0 22 0 22 0 0 0 0 22

0.0 0.0 0.0 0.0 0.0 7.4 0.0 7.4 0.0 0.0 0.0 0.0 7.4

0 0 22 22
 

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 29 0 29 0 0 0 0 29

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.659 0.000 0.659 0.000 0.000 0.000 0.000 0.659

0 0 0 0 0 9 0 9 0 0 0 0 9
0.0 0.0 0.0 0.0 0.0 31.0 0.0 31.0 0.0 0.0 0.0 0.0 31.0

0 0 0 0 0 19 0 19 0 0 0 0 19
0.0 0.0 0.0 0.0 0.0 65.5 0.0 65.5 0.0 0.0 0.0 0.0 65.5

0 0 0 0 0 1 0 1 0 0 0 0 1
0.0 0.0 0.0 0.0 0.0 3.4 0.0 3.4 0.0 0.0 0.0 0.0 3.4

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 19 0 19 0 0 0 0 19
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 29 0 29 0 0 0 0 29

0 0 9 9
0   0 19 19
0 0 1 1
0 0 29 29

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 48 0 48 0 0 0 0 48

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.923 0.000 0.923 0.000 0.000 0.000 0.000 0.923

0 0 0 0 0 11 0 11 0 0 0 0 11
0.0 0.0 0.0 0.0 0.0 22.9 0.0 22.9 0.0 0.0 0.0 0.0 22.9

0 0 0 0 0 35 0 35 0 0 0 0 35
0.0 0.0 0.0 0.0 0.0 72.9 0.0 72.9 0.0 0.0 0.0 0.0 72.9

0 0 0 0 0 2 0 2 0 0 0 0 2
0.0 0.0 0.0 0.0 0.0 4.2 0.0 4.2 0.0 0.0 0.0 0.0 4.2

0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 0 0 0 35 0 35 0 0 0 0 35
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 48 0 48 0 0 0 0 48

0 0 11 11
0   0 35 35
0 0 2 2
0 0 48 48

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

11:30 AM
11:45 AM
12:00 PM

Total Volume

% Approach Total

PHF

from West
Total

11:15 AM

Route 9 WB

  from North from East
11:15 AM Site Driveway Route 9 WB

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total

PHF

from West
Total 

9:45 AM

Route 9 WB

  from North from East
9:45 AM Site Driveway Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

% Single‐Unit

Exiting Leg Total

Articulated Trucks

% Articulated

Exiting Leg Total

Exiting Leg Total

Buses

% Buses

Exiting Leg Total

Single‐Unit Trucks

Approach %

Total %
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Route 9 WB
from East from West  from North

Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Tuesday, June 18, 2019
Start Time:

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 33 0 33 0 0 0 0 33

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.750 0.000 0.750 0.000 0.000 0.000 0.000 0.750

0 0 0 0 0 12 0 12 0 0 0 0 12
0.0 0.0 0.0 0.0 0.0 36.4 0.0 36.4 0.0 0.0 0.0 0.0 36.4

0 0 0 0 0 16 0 16 0 0 0 0 16
0.0 0.0 0.0 0.0 0.0 48.5 0.0 48.5 0.0 0.0 0.0 0.0 48.5

0 0 0 0 0 5 0 5 0 0 0 0 5
0.0 0.0 0.0 0.0 0.0 15.2 0.0 15.2 0.0 0.0 0.0 0.0 15.2

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 16 0 16 0 0 0 0 16
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 33 0 33 0 0 0 0 33

0 0 12 12
0   0 16 16
0 0 5 5
0 0 33 33

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

3:15 PM
3:30 PM
3:45 PM

Total Volume

% Approach Total

PHF

from West
Total

3:00 PM

Route 9 WB

  from North from East
3:00 PM Site Driveway Route 9 WB

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 14 0 14 0 0 0 0 14

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Buses
  Site Driveway Route 9 WB Route 9 WB

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

Total

9:45 PM
Total

10:00 PM

  from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Buses
Site Driveway Route 9 WB Route 9 WB

Total

from North from East from West

0 0 0 0 0 105 0 105 0 0 0 0 105

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 105 105

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 9 0 9 0 0 0 0 9

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.450 0.000 0.450 0.000 0.000 0.000 0.000 0.450

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 9 9
0 9 9 18

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 11 0 11 0 0 0 0 11

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.550 0.000 0.550 0.000 0.000 0.000 0.000 0.550

0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 11 11
0 11 11 22

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 15 0 15 0 0 0 0 15

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.625 0.000 0.625 0.000 0.000 0.000 0.000 0.625

0 0 0 0 0 15 0 15 0 0 0 0 15
0 0 15 15
0 15 15 30

Exiting Leg Total

Grand Total

Approach %

Total %

from West
Total

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Entering Leg
Exiting Leg

Total

11:15 AM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

Total
11:15 AM
11:30 AM
11:45 AM
12:00 PM

from North from East from West
Route 9 WB Route 9 WB

Total

2:30 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

from West
Total

Route 9 WB
from North from East

PHF

Entering Leg
Exiting Leg

Total

2:30 PM
2:45 PM
3:00 PM
3:15 PM

Total Volume
% Approach Total

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 22 0 22 0 0 0 0 22

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 31 0 31 0 0 0 0 31

0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 27 0 27 0 0 0 0 27

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 24 0 24 0 0 0 0 24

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 15 0 15 0 0 0 0 15

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 16 0 16 0 0 0 0 16

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

Class: Single‐Unit Trucks
Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

Class: Single‐Unit Trucks
Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

from North from East from West

0 0 0 0 0 170 0 170 0 0 0 0 170

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 170 170

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 19 0 19 0 0 0 0 19

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.950 0.000 0.950 0.000 0.000 0.000 0.000 0.950

0 0 0 0 0 19 0 19 0 0 0 0 19
0 0 19 19
0 19 19 38

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 35 0 35 0 0 0 0 35

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.875 0.000 0.875 0.000 0.000 0.000 0.000 0.875

0 0 0 0 0 35 0 35 0 0 0 0 35
0 0 35 35
0 35 35 70

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 16 0 16 0 0 0 0 16

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.667 0.000 0.667 0.000 0.000 0.000 0.000 0.667

0 0 0 0 0 16 0 16 0 0 0 0 16
0 0 16 16
0 16 16 32

PHF

Entering Leg
Exiting Leg

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total Volume
% Approach Total

from West
Total

Route 9 WB
from North from East

Total

3:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total
11:15 AM
11:30 AM
11:45 AM
12:00 PM

from North from East from West
Route 9 WB Route 9 WB

Entering Leg
Exiting Leg

Total

11:15 AM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Exiting Leg Total

Grand Total

Approach %

Total %

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

  from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

  from North from East from West

0 0 0 0 0 22 0 22 0 0 0 0 22

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 22 22

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.250

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 1 1
0 1 1 2

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.417 0.000 0.417 0.000 0.000 0.000 0.000 0.417

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 5 5
0 5 5 10

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.417 0.000 0.417 0.000 0.000 0.000 0.000 0.417

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 5 5
0 5 5 10

PHF

Entering Leg
Exiting Leg

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total Volume
% Approach Total

from West
Total 

Route 9 WB
from North from East

Total

3:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total 

12:15 PM
12:30 PM
12:45 PM

1:00 PM

from North from East from West
Route 9 WB Route 9 WB

Entering Leg
Exiting Leg

Total

12:15 PM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Exiting Leg Total

Grand Total

Approach %

Total %

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 2 2 0 0 0 0 0 0 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 1 1 0 1 0 0 0 1 0 0 0 0 0 0 2

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 1 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 1 2 0 0 0 3 0 0 0 0 0 0 4
0 0 0 1 1 2 1 4 0 0 0 5 0 0 0 0 0 0 7

0 1 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 1 0 1 1 3 2 2 0 1 0 5 0 0 0 0 0 0 8

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 2 2 4 0 1 0 0 0 1 0 0 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1

0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2

Site Driveway Route 9 WB

Total

Route 9 WB

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

9:30 PM
9:45 PM

Total

10:00 PM

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

 

from North from East from West
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

Site Driveway Route 9 WB

Total

Route 9 WB
Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

 

from North from East from West

0 1 0 5 8 14 3 14 0 1 0 18 0 0 0 0 0 0 32
0.0 7.1 0.0 35.7 57.1 16.7 77.8 0.0 5.6 0.0 0.0 0.0 0.0 0.0 0.0

0.0 3.1 0.0 15.6 25.0 43.8 9.4 43.8 0.0 3.1 0.0 56.3 0.0 0.0 0.0 0.0 0.0 0.0

16 2 14 32

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.250

0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
1 0 0 1
2 0 0 2

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.250

0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
1 0 0 1
2 0 0 2

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 1 0 1 1 2 0 0 0 3 0 0 0 0 0 0 4
0 1 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 1 0 1 0 2 3 4 0 1 0 8 0 0 0 0 0 0 10

0.0 50.0 0.0 50.0 0.0 37.5 50.0 0.0 12.5 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.250 0.000 0.250 0.000 0.500 0.750 0.500 0.000 0.250 0.000 0.667 0.000 0.000 0.000 0.000 0.000 0.000 0.625

0 1 0 1 0 2 3 4 0 1 0 8 0 0 0 0 0 0 10
4 2 4 10
6 10 4 20

Total

Total

Total

Grand Total

Approach %

Total %

Exiting Leg Total

9:45 AM Site Driveway Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

from West
 

9:45 AM
10:00 AM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

10:00 AM Site Driveway Route 9 WB

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

from West
 

10:00 AM
10:15 AM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

5:45 PM Site Driveway Route 9 WB

10:30 AM
10:45 AM
Total Volume

% Approach Total
PHF

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Route 9 WB

% Approach Total
PHF

from West
 

5:45 PM
6:00 PM

from North from East

6:15 PM
6:30 PM

Total Volume

Entering Leg
Exiting Leg

Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 7 22 29 0 0 0 1 1 2 0 0 0 3 0 3 34
0 0 0 7 22 29 0 0 0 1 1 2 0 0 0 3 0 3 34

0 0 0 14 28 42 0 0 0 0 1 1 0 0 0 0 0 0 43
0 0 0 15 39 54 0 0 0 1 1 2 0 0 0 0 0 0 56
0 0 0 22 43 65 0 0 0 2 1 3 0 0 0 1 2 3 71
0 0 0 19 31 50 0 0 0 0 1 1 0 0 0 3 0 3 54
0 0 0 70 141 211 0 0 0 3 4 7 0 0 0 4 2 6 224

0 0 0 10 25 35 0 0 0 0 0 0 0 0 0 0 2 2 37
0 0 0 17 78 95 0 0 0 1 1 2 0 0 0 1 2 3 100
0 0 0 11 48 59 0 0 0 1 0 1 0 0 0 2 0 2 62
0 0 0 16 25 41 0 0 0 1 1 2 0 0 0 3 4 7 50
0 0 0 54 176 230 0 0 0 3 2 5 0 0 0 6 8 14 249

0 0 0 30 28 58 0 0 0 0 3 3 0 0 0 2 1 3 64
0 0 0 12 16 28 0 0 0 0 1 1 0 0 0 0 1 1 30
0 0 0 12 40 52 0 0 0 0 0 0 0 0 0 2 2 4 56
0 0 0 15 31 46 0 0 0 1 0 1 0 0 0 2 0 2 49
0 0 0 69 115 184 0 0 0 1 4 5 0 0 0 6 4 10 199

0 0 0 10 35 45 0 0 0 1 0 1 0 0 0 0 0 0 46
0 0 0 7 30 37 0 0 0 1 0 1 0 0 0 1 0 1 39
0 0 0 11 32 43 0 0 0 1 4 5 0 0 0 1 1 2 50
0 0 0 13 59 72 0 0 0 0 0 0 0 0 0 0 0 0 72
0 0 0 41 156 197 0 0 0 3 4 7 0 0 0 2 1 3 207

0 0 0 9 25 34 0 0 0 1 0 1 0 0 0 0 1 1 36
0 0 0 11 39 50 0 0 0 0 0 0 0 0 0 0 0 0 50
0 0 0 4 40 44 0 0 0 1 2 3 0 0 0 0 0 0 47
0 0 0 16 23 39 0 0 0 0 2 2 0 0 0 1 1 2 43
0 0 0 40 127 167 0 0 0 2 4 6 0 0 0 1 2 3 176

0 0 0 18 23 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 7 33 40 0 0 0 0 0 0 0 0 0 0 0 0 40
0 0 0 5 22 27 0 0 0 0 0 0 0 0 0 0 0 0 27
0 0 0 10 16 26 0 0 0 0 0 0 0 0 0 0 2 2 28
0 0 0 40 94 134 0 0 0 0 0 0 0 0 0 0 2 2 136

0 0 0 14 9 23 0 0 0 1 0 1 0 0 0 5 0 5 29
0 0 0 9 14 23 0 0 0 1 0 1 0 0 0 2 1 3 27
0 0 0 14 11 25 0 0 0 0 0 0 0 0 0 3 1 4 29
0 0 0 31 45 76 0 0 0 0 0 0 0 0 0 0 0 0 76
0 0 0 68 79 147 0 0 0 2 0 2 0 0 0 10 2 12 161

0 0 0 15 33 48 0 0 0 1 0 1 0 0 0 0 2 2 51
0 0 0 24 44 68 0 0 0 0 3 3 0 0 0 1 0 1 72
0 0 0 28 44 72 0 0 0 0 0 0 0 0 0 0 1 1 73
0 0 0 37 33 70 0 0 0 0 3 3 0 0 0 0 0 0 73
0 0 0 104 154 258 0 0 0 1 6 7 0 0 0 1 3 4 269

0 0 0 20 44 64 0 0 0 1 0 1 0 0 0 0 1 1 66
0 0 0 11 36 47 0 0 0 0 2 2 0 0 0 1 1 2 51
0 0 0 3 36 39 0 0 0 1 2 3 0 0 0 0 0 0 42
0 0 0 16 51 67 0 0 0 1 2 3 0 0 0 0 0 0 70
0 0 0 50 167 217 0 0 0 3 6 9 0 0 0 1 2 3 229

0 0 0 14 52 66 0 0 0 1 5 6 0 0 0 1 1 2 74
0 0 0 25 39 64 0 0 0 4 2 6 0 0 0 1 1 2 72
0 0 0 11 56 67 0 0 0 0 1 1 0 0 0 0 1 1 69
0 0 0 8 55 63 0 0 0 0 10 10 0 0 0 1 0 1 74
0 0 0 58 202 260 0 0 0 5 18 23 0 0 0 3 3 6 289

0 0 0 12 46 58 0 0 0 0 3 3 0 0 0 0 0 0 61
0 0 0 38 61 99 0 0 0 0 8 8 0 0 0 0 0 0 107
0 0 0 27 36 63 0 0 0 3 8 11 0 0 0 0 0 0 74
0 0 0 15 67 82 0 0 0 0 0 0 0 0 0 0 0 0 82
0 0 0 92 210 302 0 0 0 3 19 22 0 0 0 0 0 0 324

0 0 0 25 71 96 0 0 0 0 0 0 0 0 0 0 0 0 96
0 0 0 12 54 66 0 0 0 0 0 0 0 0 0 0 0 0 66
0 0 0 5 42 47 0 0 0 0 0 0 0 0 0 0 0 0 47
0 0 0 21 35 56 0 0 0 1 0 1 0 0 0 0 1 1 58
0 0 0 63 202 265 0 0 0 1 0 1 0 0 0 0 1 1 267

0 0 0 7 26 33 0 0 0 0 0 0 0 0 0 0 1 1 34
0 0 0 7 26 33 0 0 0 0 0 0 0 0 0 0 1 1 34Total

9:30 PM
9:45 PM

Total

10:00 PM

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

from West
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

from West

0 0 0 763 1871 2634 0 0 0 28 68 96 0 0 0 37 31 68 2798
0 0 0 28.967 71.033 0 0 0 29.167 70.833 0 0 0 54.412 45.588
0 0 0 27.269 66.869 94.139 0 0 0 1.0007 2.4303 3.431 0 0 0 1.3224 1.1079 2.4303

2634 96 68 2798

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 7 22 29 0 0 0 1 1 2 0 0 0 3 0 3 34
0 0 0 14 28 42 0 0 0 0 1 1 0 0 0 0 0 0 43
0 0 0 15 39 54 0 0 0 1 1 2 0 0 0 0 0 0 56
0 0 0 22 43 65 0 0 0 2 1 3 0 0 0 1 2 3 71
0 0 0 58 132 190 0 0 0 4 4 8 0 0 0 4 2 6 204

0.0 0.0 0.0 30.5 69.5 0.0 0.0 0.0 50.0 50.0 0.0 0.0 0.0 66.7 33.3

0.000 0.000 0.000 0.659 0.767 0.731 0.000 0.000 0.000 0.500 1.000 0.667 0.000 0.000 0.000 0.333 0.250 0.500 0.718

0 0 0 58 132 190 0 0 0 4 4 8 0 0 0 4 2 6 204
190 8 6 204
380 16 12 408

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 17 78 95 0 0 0 1 1 2 0 0 0 1 2 3 100
0 0 0 11 48 59 0 0 0 1 0 1 0 0 0 2 0 2 62
0 0 0 16 25 41 0 0 0 1 1 2 0 0 0 3 4 7 50
0 0 0 30 28 58 0 0 0 0 3 3 0 0 0 2 1 3 64
0 0 0 74 179 253 0 0 0 3 5 8 0 0 0 8 7 15 276

0.0 0.0 0.0 29.2 70.8 0.0 0.0 0.0 37.5 62.5 0.0 0.0 0.0 53.3 46.7

0.000 0.000 0.000 0.617 0.574 0.666 0.000 0.000 0.000 0.750 0.417 0.667 0.000 0.000 0.000 0.667 0.438 0.536 0.690

0 0 0 74 179 253 0 0 0 3 5 8 0 0 0 8 7 15 276
253 8 15 276
506 16 30 552

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 38 61 99 0 0 0 0 8 8 0 0 0 0 0 0 107
0 0 0 27 36 63 0 0 0 3 8 11 0 0 0 0 0 0 74
0 0 0 15 67 82 0 0 0 0 0 0 0 0 0 0 0 0 82
0 0 0 25 71 96 0 0 0 0 0 0 0 0 0 0 0 0 96
0 0 0 105 235 340 0 0 0 3 16 19 0 0 0 0 0 0 359

0.0 0.0 0.0 30.9 69.1 0.0 0.0 0.0 15.8 84.2 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.691 0.827 0.859 0.000 0.000 0.000 0.250 0.500 0.432 0.000 0.000 0.000 0.000 0.000 0.000 0.839

0 0 0 105 235 340 0 0 0 3 16 19 0 0 0 0 0 0 359
340 19 0 359
680 38 0 718

Entering Leg
Exiting Leg

Total

8:30 PM
8:45 PM
9:00 PM

Total Volume
% Approach Total

PHF

from West
Total 

8:15 PM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

8:15 PM Site Driveway Route 9 WB

11:30 AM
11:45 AM
12:00 PM

Total Volume
% Approach Total

PHF

from West
Total 

11:15 AM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

11:15 AM Site Driveway Route 9 WB

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total 

9:45 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Grand Total
Approach %

Total %
Exiting Leg Total

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 161 0 161 0 0 0 0 161
0 0 0 0 0 161 0 161 0 0 0 0 161

0 0 0 0 1 199 0 200 0 0 0 0 200
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 191 0 191 0 0 0 0 191
0 0 0 0 0 172 0 172 0 0 0 0 172
0 0 0 0 1 776 0 777 0 0 0 0 777

0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 217 0 217 0 0 0 0 217
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 0 209 0 209 0 0 0 0 209
0 0 0 0 0 870 0 870 0 0 0 0 870

0 0 0 0 0 221 0 221 0 0 0 0 221
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 0 859 0 859 0 0 0 0 859

0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 217 0 217 0 0 0 0 217
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 899 0 899 0 0 0 0 899

0 0 0 0 0 224 0 224 0 0 0 0 224
0 0 0 0 0 222 0 222 0 0 0 0 222
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 880 0 880 0 0 0 0 880

1 0 0 1 0 261 0 261 0 0 0 0 262
0 0 0 0 0 247 0 247 0 0 0 0 247
0 0 0 0 0 259 0 259 0 0 0 0 259
0 0 0 0 0 253 0 253 0 0 0 0 253
1 0 0 1 0 1020 0 1020 0 0 0 0 1021

0 0 0 0 0 285 0 285 0 0 0 0 285
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 257 0 257 0 0 0 0 257
0 0 0 0 0 275 0 275 0 0 0 0 275
0 0 0 0 0 1072 0 1072 0 0 0 0 1072

0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 247 0 247 0 0 0 0 247
0 0 0 0 0 258 0 258 0 0 0 0 258
0 0 0 0 0 258 0 258 0 0 0 0 258
0 0 0 0 0 1026 0 1026 0 0 0 0 1026

0 0 0 0 0 262 0 262 0 0 0 0 262
0 0 0 0 0 249 0 249 0 0 0 0 249
0 0 0 0 1 251 0 252 0 0 0 0 252
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 1 1002 0 1003 0 0 0 0 1003

0 0 0 0 0 249 0 249 0 0 0 0 249
0 0 0 0 0 261 0 261 0 0 0 0 261
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 231 0 231 0 0 0 0 231
0 0 0 0 0 985 0 985 0 0 0 0 985

0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 184 0 184 0 0 0 0 184
0 0 0 0 0 197 0 197 0 0 0 0 197
0 0 0 0 0 179 0 179 0 0 0 0 179
0 0 0 0 0 760 0 760 0 0 0 0 760

0 0 0 0 0 185 0 185 0 0 0 0 185
0 0 0 0 0 158 0 158 0 0 0 0 158
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 150 0 150 0 0 0 0 150
0 0 0 0 0 686 0 686 0 0 0 0 686

0 0 0 0 0 111 0 111 0 0 0 0 111
0 0 0 0 0 111 0 111 0 0 0 0 111

1 0 0 1 2 11107 0 11109 0 0 0 0 11110

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

5:45 PM
Total

 

Total

7:00 PM
7:15 PM
7:30 PM

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

11:15 AM
11:00 AM

10:00 PM
Total

9:15 PM
9:30 PM
9:45 PM

Total

8:30 PM
8:45 PM

Total

9:00 PM

7:45 PM
Total

8:00 PM
8:15 PM

2:15 PM
2:30 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

Total

2:00 PM

11:30 AM
11:45 AM

Total

10:45 AM
Total

4:30 PM
4:45 PM

Total

3:30 PM
3:45 PM

Total

4:00 PM

2:45 PM
Total

3:00 PM
3:15 PM

5:15 PM
5:30 PM

10:15 AM
10:30 AM

4:15 PM

9:45 AM
Total

10:00 AM

5:00 PM

Grand Total

Route 9 WBSite Driveway Route 9 WB
  from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

 

Total

Route 9 WBSite Driveway Route 9 WB
  from North from East from West

100.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

2 0 11108 11110

1 0 0 1 2 10797 0 10799 0 0 0 0 10800
100.0 0.0 0.0 100.0 100.0 97.2 0.0 97.2 0.0 0.0 0.0 0.0 97.2

2 0 10798 10800
0 0 0 0 0 310 0 310 0 0 0 0 310

0.0 0.0 0.0 0.0 0.0 2.8 0.0 2.8 0.0 0.0 0.0 0.0 2.8
0 0 310 310

 

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 161 0 161 0 0 0 0 161
0 0 0 0 1 199 0 200 0 0 0 0 200
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 191 0 191 0 0 0 0 191
0 0 0 0 1 765 0 766 0 0 0 0 766

0.0 0.0 0.0 0.1 99.9 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.250 0.894 0.000 0.895 0.000 0.000 0.000 0.000 0.895

0 0 0 0 1 725 0 726 0 0 0 0 726
0.0 0.0 0.0 0.0 100.0 94.8 0.0 94.8 0.0 0.0 0.0 0.0 94.8

0 0 0 0 0 40 0 40 0 0 0 0 40
0.0 0.0 0.0 0.0 0.0 5.2 0.0 5.2 0.0 0.0 0.0 0.0 5.2

0 0 0 0 1 725 0 726 0 0 0 0 726
0 0 0 0 0 40 0 40 0 0 0 0 40
0 0 0 0 1 765 0 766 0 0 0 0 766

1 0 725 726
0   0 40 40
1 0 765 766

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 224 0 224 0 0 0 0 224
0 0 0 0 0 222 0 222 0 0 0 0 222
0 0 0 0 0 913 0 913 0 0 0 0 913

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.935 0.000 0.935 0.000 0.000 0.000 0.000 0.935

0 0 0 0 0 872 0 872 0 0 0 0 872
0.0 0.0 0.0 0.0 0.0 95.5 0.0 95.5 0.0 0.0 0.0 0.0 95.5

0 0 0 0 0 41 0 41 0 0 0 0 41
0.0 0.0 0.0 0.0 0.0 4.5 0.0 4.5 0.0 0.0 0.0 0.0 4.5

0 0 0 0 0 872 0 872 0 0 0 0 872
0 0 0 0 0 41 0 41 0 0 0 0 41
0 0 0 0 0 913 0 913 0 0 0 0 913

0 0 872 872
0   0 41 41
0 0 913 913

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 285 0 285 0 0 0 0 285
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 257 0 257 0 0 0 0 257
0 0 0 0 0 275 0 275 0 0 0 0 275
0 0 0 0 0 1072 0 1072 0 0 0 0 1072

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.940 0.000 0.940 0.000 0.000 0.000 0.000 0.940

0 0 0 0 0 1042 0 1042 0 0 0 0 1042
0.0 0.0 0.0 0.0 0.0 97.2 0.0 97.2 0.0 0.0 0.0 0.0 97.2

0 0 0 0 0 30 0 30 0 0 0 0 30

Heavy Exiting Leg

Heavy Enter Leg

Heavy Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

 

 

Heavy Vehicles

Exiting Leg Total
% Heavy Vehicles

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

 

 

 

 
Exiting Leg Total

Total %

Total Exiting Leg

1:30 PM Site Driveway

Total Volume
% Approach Total

PHF

Cars
Cars %

from North from East

4:00 PM
4:15 PM
4:30 PM
4:45 PM

from West
Total

% Approach Total
PHF

Cars
Cars %

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

 

 

Total Exiting Leg

4:00 PM Site Driveway Route 9 WB Route 9 WB

from West
Total

1:30 PM
1:45 PM
2:00 PM
2:15 PM

Total Volume

from North from East 

Route 9 WB
from North from East from West

Site Driveway Route 9 WB

Total
9:45 AM

10:00 AM
10:15 AM
10:30 AM

Cars
Cars %

Total Volume
% Approach Total

PHF

Cars Enter Leg
Heavy Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

 

9:45 AM

Heavy Vehicles
Exiting Leg Total

% Cars
Cars

Route 9 WB Route 9 WB

Approach %
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

 

Total

Route 9 WBSite Driveway Route 9 WB
  from North from East from West

0.0 0.0 0.0 0.0 0.0 2.8 0.0 2.8 0.0 0.0 0.0 0.0 2.8

0 0 0 0 0 1042 0 1042 0 0 0 0 1042
0 0 0 0 0 30 0 30 0 0 0 0 30
0 0 0 0 0 1072 0 1072 0 0 0 0 1072

0 0 1042 1042
0   0 30 30
0 0 1072 1072

Heavy Enter Leg

Heavy Vehicles %
 

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg
Heavy Exiting Leg
Total Exiting Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 152 0 152 0 0 0 0 152
0 0 0 0 0 152 0 152 0 0 0 0 152

0 0 0 0 1 189 0 190 0 0 0 0 190
0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 0 163 0 163 0 0 0 0 163
0 0 0 0 1 736 0 737 0 0 0 0 737

0 0 0 0 0 195 0 195 0 0 0 0 195
0 0 0 0 0 211 0 211 0 0 0 0 211
0 0 0 0 0 228 0 228 0 0 0 0 228
0 0 0 0 0 202 0 202 0 0 0 0 202
0 0 0 0 0 836 0 836 0 0 0 0 836

0 0 0 0 0 212 0 212 0 0 0 0 212
0 0 0 0 0 226 0 226 0 0 0 0 226
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 176 0 176 0 0 0 0 176
0 0 0 0 0 832 0 832 0 0 0 0 832

0 0 0 0 0 208 0 208 0 0 0 0 208
0 0 0 0 0 205 0 205 0 0 0 0 205
0 0 0 0 0 231 0 231 0 0 0 0 231
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 858 0 858 0 0 0 0 858

0 0 0 0 0 212 0 212 0 0 0 0 212
0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 217 0 217 0 0 0 0 217
0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 844 0 844 0 0 0 0 844

1 0 0 1 0 252 0 252 0 0 0 0 253
0 0 0 0 0 238 0 238 0 0 0 0 238
0 0 0 0 0 253 0 253 0 0 0 0 253
0 0 0 0 0 248 0 248 0 0 0 0 248
1 0 0 1 0 991 0 991 0 0 0 0 992

0 0 0 0 0 281 0 281 0 0 0 0 281
0 0 0 0 0 246 0 246 0 0 0 0 246
0 0 0 0 0 252 0 252 0 0 0 0 252
0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 1042 0 1042 0 0 0 0 1042

0 0 0 0 0 259 0 259 0 0 0 0 259
0 0 0 0 0 241 0 241 0 0 0 0 241
0 0 0 0 0 254 0 254 0 0 0 0 254
0 0 0 0 0 254 0 254 0 0 0 0 254
0 0 0 0 0 1008 0 1008 0 0 0 0 1008

0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 1 248 0 249 0 0 0 0 249
0 0 0 0 0 238 0 238 0 0 0 0 238
0 0 0 0 1 986 0 987 0 0 0 0 987

0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 0 259 0 259 0 0 0 0 259
0 0 0 0 0 241 0 241 0 0 0 0 241
0 0 0 0 0 229 0 229 0 0 0 0 229
0 0 0 0 0 974 0 974 0 0 0 0 974

0 0 0 0 0 197 0 197 0 0 0 0 197
0 0 0 0 0 180 0 180 0 0 0 0 180
0 0 0 0 0 194 0 194 0 0 0 0 194
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 0 749 0 749 0 0 0 0 749

0 0 0 0 0 184 0 184 0 0 0 0 184
0 0 0 0 0 153 0 153 0 0 0 0 153
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 148 0 148 0 0 0 0 148
0 0 0 0 0 678 0 678 0 0 0 0 678

0 0 0 0 0 111 0 111 0 0 0 0 111
0 0 0 0 0 111 0 111 0 0 0 0 111

from North from East from West

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

Total

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Route 9 WBSite Driveway
Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Class:

10:00 AM
10:15 AM
10:30 AM
10:45 AM

9:45 AM
Total

2:45 PM
Total

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

4:00 PM
4:15 PM

2:00 PM
2:15 PM
2:30 PM

4:30 PM
4:45 PM

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

Total

8:00 PM
8:15 PM
8:30 PM
8:45 PM

Total

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

Total

10:00 PM
Total

9:00 PM
9:15 PM
9:30 PM
9:45 PM

Total
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

from North from East from West

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Route 9 WBSite Driveway
Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Class:

 

Total
1 0 0 1 2 10797 0 10799 0 0 0 0 10800

100.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

2 0 10798 10800

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 152 0 152 0 0 0 0 152
0 0 0 0 1 189 0 190 0 0 0 0 190
0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 1 725 0 726 0 0 0 0 726

0.0 0.0 0.0 0.1 99.9 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.250 0.880 0.000 0.881 0.000 0.000 0.000 0.000 0.881

0 0 0 0 1 725 0 726 0 0 0 0 726
1 0 725 726
1 726 725 1452

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 231 0 231 0 0 0 0 231
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 212 0 212 0 0 0 0 212
0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 872 0 872 0 0 0 0 872

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.944 0.000 0.944 0.000 0.000 0.000 0.000 0.944

0 0 0 0 0 872 0 872 0 0 0 0 872
0 0 872 872
0 872 872 1744

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 281 0 281 0 0 0 0 281
0 0 0 0 0 246 0 246 0 0 0 0 246
0 0 0 0 0 252 0 252 0 0 0 0 252
0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 1042 0 1042 0 0 0 0 1042

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.927 0.000 0.927 0.000 0.000 0.000 0.000 0.927

0 0 0 0 0 1042 0 1042 0 0 0 0 1042
0 0 1042 1042
0 1042 1042 2084

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total Volume
% Approach Total

4:00 PM

 

4:00 PM
4:15 PM

Route 9 WB
from North from East from West

4:30 PM
4:45 PM

2:00 PM
2:15 PM

Entering Leg
Exiting Leg

Site Driveway Route 9 WB

Site Driveway Route 9 WB

Site Driveway

Grand Total
Approach %

Total %
Exiting Leg Total

9:45 AM

Total

from East
Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

from West

Total

Total

1:30 PM

 

1:30 PM
1:45 PM

Total Volume
% Approach Total

PHF

from North from East

Total

from West

PHF

Route 9 WB

Entering Leg
Exiting Leg

Total

from North

Entering Leg
Exiting Leg

Total

Total Volume
% Approach Total

PHF

 

9:45 AM
10:00 AM
10:15 AM
10:30 AM

Route 9 WB
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 40 0 40 0 0 0 0 40

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 34 0 34 0 0 0 0 34

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 27 0 27 0 0 0 0 27

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 41 0 41 0 0 0 0 41

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 36 0 36 0 0 0 0 36

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 29 0 29 0 0 0 0 29

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 30 0 30 0 0 0 0 30

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 18 0 18 0 0 0 0 18

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 16 0 16 0 0 0 0 16

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 310 0 310 0 0 0 0 310

Total

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Wednesday, June 19, 2019
Start Time:

Route 9 WB
from East from Westfrom North

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

Grand Total

Total
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Wednesday, June 19, 2019
Start Time:

Route 9 WB
from East from West  from North

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 310 310

0 0 0 0 0 108 0 108 0 0 0 0 108

0.0 0.0 0.0 0.0 0.0 34.8 0.0 34.8 0.0 0.0 0.0 0.0 34.8

0 0 108 108

0 0 0 0 0 185 0 185 0 0 0 0 185

0.0 0.0 0.0 0.0 0.0 59.7 0.0 59.7 0.0 0.0 0.0 0.0 59.7

0 0 185 185

0 0 0 0 0 17 0 17 0 0 0 0 17

0.0 0.0 0.0 0.0 0.0 5.5 0.0 5.5 0.0 0.0 0.0 0.0 5.5

0 0 17 17
 

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 40 0 40 0 0 0 0 40

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.769 0.000 0.769 0.000 0.000 0.000 0.000 0.769

0 0 0 0 0 9 0 9 0 0 0 0 9
0.0 0.0 0.0 0.0 0.0 22.5 0.0 22.5 0.0 0.0 0.0 0.0 22.5

0 0 0 0 0 29 0 29 0 0 0 0 29
0.0 0.0 0.0 0.0 0.0 72.5 0.0 72.5 0.0 0.0 0.0 0.0 72.5

0 0 0 0 0 2 0 2 0 0 0 0 2
0.0 0.0 0.0 0.0 0.0 5.0 0.0 5.0 0.0 0.0 0.0 0.0 5.0

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 29 0 29 0 0 0 0 29
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 40 0 40 0 0 0 0 40

0 0 9 9
0   0 29 29
0 0 2 2
0 0 40 40

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 46 0 46 0 0 0 0 46

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.885 0.000 0.885 0.000 0.000 0.000 0.000 0.885

0 0 0 0 0 12 0 12 0 0 0 0 12
0.0 0.0 0.0 0.0 0.0 26.1 0.0 26.1 0.0 0.0 0.0 0.0 26.1

0 0 0 0 0 28 0 28 0 0 0 0 28
0.0 0.0 0.0 0.0 0.0 60.9 0.0 60.9 0.0 0.0 0.0 0.0 60.9

0 0 0 0 0 6 0 6 0 0 0 0 6
0.0 0.0 0.0 0.0 0.0 13.0 0.0 13.0 0.0 0.0 0.0 0.0 13.0

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 28 0 28 0 0 0 0 28
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 46 0 46 0 0 0 0 46

0 0 12 12
0   0 28 28
0 0 6 6
0 0 46 46

Approach %

Total %

% Single‐Unit

Exiting Leg Total

Articulated Trucks

% Articulated

Exiting Leg Total

Exiting Leg Total

Buses

% Buses

Exiting Leg Total

Single‐Unit Trucks

9:45 AM Site Driveway Route 9 WB
AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

Total 

9:45 AM

Route 9 WB

  from North from East

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total

PHF

from West

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

1:15 PM Site Driveway Route 9 WB

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Total

1:15 PM

Route 9 WB

  from North from East

1:30 PM
1:45 PM
2:00 PM

Total Volume

% Approach Total

PHF

from West

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Wednesday, June 19, 2019
Start Time:

Route 9 WB
from East from West  from North

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 36 0 36 0 0 0 0 36

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.692 0.000 0.692 0.000 0.000 0.000 0.000 0.692

0 0 0 0 0 12 0 12 0 0 0 0 12
0.0 0.0 0.0 0.0 0.0 33.3 0.0 33.3 0.0 0.0 0.0 0.0 33.3

0 0 0 0 0 21 0 21 0 0 0 0 21
0.0 0.0 0.0 0.0 0.0 58.3 0.0 58.3 0.0 0.0 0.0 0.0 58.3

0 0 0 0 0 3 0 3 0 0 0 0 3
0.0 0.0 0.0 0.0 0.0 8.3 0.0 8.3 0.0 0.0 0.0 0.0 8.3

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 21 0 21 0 0 0 0 21
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 36 0 36 0 0 0 0 36

0 0 12 12
0   0 21 21
0 0 3 3
0 0 36 36

2:00 PM Site Driveway Route 9 WB
PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total

2:00 PM

Route 9 WB

  from North from East

2:15 PM
2:30 PM
2:45 PM

Total Volume

% Approach Total

PHF

from West

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 14 0 14 0 0 0 0 14

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 15 0 15 0 0 0 0 15

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

  from North from East from West

Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

Class: Buses
  Site Driveway Route 9 WB Route 9 WB

End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

  from North from East from West
Total

Class: Buses
  Site Driveway Route 9 WB Route 9 WB

End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM

0 0 0 0 0 108 0 108 0 0 0 0 108

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 108 108

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 9 0 9 0 0 0 0 9

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.750 0.000 0.750 0.000 0.000 0.000 0.000 0.750

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 9 9
0 9 9 18

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 12 0 12 0 0 0 0 12

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.600 0.000 0.600 0.000 0.000 0.000 0.000 0.600

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 12 12
0 12 12 24

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 16 0 16 0 0 0 0 16

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.667 0.000 0.667 0.000 0.000 0.000 0.000 0.667

0 0 0 0 0 16 0 16 0 0 0 0 16
0 0 16 16
0 16 16 32

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

PHF

Entering Leg
Exiting Leg

Total

2:30 PM
2:45 PM
3:00 PM
3:15 PM

Total Volume
% Approach Total

from West
Total 

Route 9 WB
from North from East

Total

2:30 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

Total 

1:15 PM
1:30 PM
1:45 PM
2:00 PM

from North from East from West
Route 9 WB Route 9 WB

Entering Leg
Exiting Leg

Total

1:15 PM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Exiting Leg Total

Grand Total

Approach %

Total %
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 32 0 32 0 0 0 0 32

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 23 0 23 0 0 0 0 23

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 22 0 22 0 0 0 0 22

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 28 0 28 0 0 0 0 28

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 21 0 21 0 0 0 0 21

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 15 0 15 0 0 0 0 15

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Single‐Unit Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

Total

9:45 PM
Total

10:00 PM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Single‐Unit Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

0 0 0 0 0 185 0 185 0 0 0 0 185

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 185 185

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 29 0 29 0 0 0 0 29

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.806 0.000 0.806 0.000 0.000 0.000 0.000 0.806

0 0 0 0 0 29 0 29 0 0 0 0 29
0 0 29 29
0 29 29 58

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 32 0 32 0 0 0 0 32

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.889 0.000 0.889 0.000 0.000 0.000 0.000 0.889

0 0 0 0 0 32 0 32 0 0 0 0 32
0 0 32 32
0 32 32 64

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 21 0 21 0 0 0 0 21

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.525 0.000 0.525 0.000 0.000 0.000 0.000 0.525

0 0 0 0 0 21 0 21 0 0 0 0 21
0 0 21 21
0 21 21 42

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Exiting Leg Total

Grand Total

Approach %

Total %

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Entering Leg
Exiting Leg

Total

10:00 AM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

Total 

10:00 AM
10:15 AM
10:30 AM
10:45 AM

from North from East from West
Route 9 WB Route 9 WB

Total

2:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

from West
Total 

Route 9 WB
from North from East

PHF

Entering Leg
Exiting Leg

Total

2:00 PM
2:15 PM
2:30 PM
2:45 PM

Total Volume
% Approach Total
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

Total

9:45 PM
Total

10:00 PM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

0 0 0 0 0 17 0 17 0 0 0 0 17

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 17 17

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.500 0.000 0.500 0.000 0.000 0.000 0.000 0.500

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 2 2
0 2 2 4

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.500 0.000 0.500 0.000 0.000 0.000 0.000 0.500

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 6 6
0 6 6 12

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.250

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 3 3
0 3 3 6

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Exiting Leg Total

Grand Total

Approach %

Total %

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Entering Leg
Exiting Leg

Total

1:15 PM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

Total 

1:15 PM
1:30 PM
1:45 PM
2:00 PM

from North from East from West
Route 9 WB Route 9 WB

Total

2:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

from West
Total 

Route 9 WB
from North from East

PHF

Entering Leg
Exiting Leg

Total

2:00 PM
2:15 PM
2:30 PM
2:45 PM

Total Volume
% Approach Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 2
0 0 0 1 1 2 1 1 0 0 0 2 0 0 0 0 0 0 4

0 1 0 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1
0 1 0 2 0 3 1 0 0 0 0 1 0 0 0 0 0 0 4

0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 4 2 6 0 0 0 0 0 0 0 0 0 0 0 0 6
0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 2
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 6 4 10 1 0 0 0 0 1 0 0 0 0 0 0 11

0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1 0 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 1 0 3 0 4 0 0 0 0 0 0 0 0 0 0 0 0 4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 1 2 0 2 0 0 0 2 0 0 0 0 0 0 4
0 0 0 1 1 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 2 0 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 4 2 6 0 4 0 0 0 4 0 0 0 0 0 0 10

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 1 0 0 1 2 1 0 0 1 0 2 0 0 0 0 0 0 4
0 0 0 1 0 1 0 2 0 0 0 2 0 0 0 0 0 0 3
0 1 0 1 1 3 1 3 0 1 0 5 0 0 0 0 0 0 8

0 1 0 1 0 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 4 0 0 0 5 0 0 0 0 0 0 5
0 0 0 3 0 3 0 2 0 0 0 2 0 0 0 0 0 0 5
0 1 0 5 0 6 1 7 0 1 0 9 0 0 0 0 0 0 15

0 0 0 2 0 2 1 0 0 0 0 1 0 0 0 0 0 0 3
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 2 0 2 0 3 0 0 0 3 0 0 0 0 0 0 5
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2
0 0 0 4 0 4 1 6 0 0 0 7 0 0 0 0 0 0 11

0 0 0 0 1 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 2 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 3 3 0 4 0 0 0 4 0 0 0 0 0 0 7

0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 1 1 2 0 3 0 0 0 3 0 0 0 0 0 0 5
0 0 0 1 1 2 2 5 0 0 0 7 0 0 0 0 0 0 9

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

from North from East from West

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Total

9:30 PM
9:45 PM

Total

10:00 PM

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Site Driveway Route 9 WB

Total

Route 9 WB
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

from North from East from West

 

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Site Driveway Route 9 WB

Total

Route 9 WB

0 4 0 28 12 44 8 34 0 2 0 44 0 0 0 0 0 0 88
0.0 9.1 0.0 63.6 27.3 18.2 77.3 0.0 4.5 0.0 0.0 0.0 0.0 0.0 0.0

0.0 4.5 0.0 31.8 13.6 50.0 9.1 38.6 0.0 2.3 0.0 50.0 0.0 0.0 0.0 0.0 0.0 0.0

48 6 34 88

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 2 0 0 0 2 0 0 0 0 0 0 3

0.0 0.0 0.0 100.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.500 0.000 0.000 0.000 0.500 0.000 0.000 0.000 0.000 0.000 0.000 0.375

0 0 0 1 0 1 0 2 0 0 0 2 0 0 0 0 0 0 3
1 0 2 3
2 2 2 6

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 4 2 6 0 0 0 0 0 0 0 0 0 0 0 0 6
0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 2
0 0 0 5 4 9 2 0 0 0 0 2 0 0 0 0 0 0 11

0.0 0.0 0.0 55.6 44.4 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.313 0.500 0.375 0.500 0.000 0.000 0.000 0.000 0.500 0.000 0.000 0.000 0.000 0.000 0.000 0.458

0 0 0 5 4 9 2 0 0 0 0 2 0 0 0 0 0 0 11
11 0 0 11
20 2 0 22

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 1 0 1 0 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 4 0 0 0 5 0 0 0 0 0 0 5
0 0 0 3 0 3 0 2 0 0 0 2 0 0 0 0 0 0 5
0 1 0 5 0 6 1 7 0 1 0 9 0 0 0 0 0 0 15

0.0 16.7 0.0 83.3 0.0 11.1 77.8 0.0 11.1 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.250 0.000 0.417 0.000 0.500 0.250 0.438 0.000 0.250 0.000 0.450 0.000 0.000 0.000 0.000 0.000 0.000 0.750

0 1 0 5 0 6 1 7 0 1 0 9 0 0 0 0 0 0 15
6 2 7 15

12 11 7 30

 

Entering Leg
Exiting Leg

Total

% Approach Total
PHF

from West
 

5:00 PM
5:15 PM

from North from East

5:30 PM
5:45 PM

Total Volume

Entering Leg
Exiting Leg

Total

5:00 PM Site Driveway Route 9 WB

12:15 PM
12:30 PM

Total Volume
% Approach Total

PHF

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Route 9 WB

from West
 

11:45 AM
12:00 PM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

11:45 AM Site Driveway Route 9 WB

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

from West
 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

Grand Total

Approach %

Total %

Exiting Leg Total

Total

Total

Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 15 31 46 0 0 0 0 0 0 0 0 0 1 0 1 47
0 0 0 15 31 46 0 0 0 0 0 0 0 0 0 1 0 1 47

0 0 0 20 38 58 0 0 0 0 0 0 0 0 0 1 1 2 60
0 0 0 46 56 102 0 0 0 0 0 0 0 0 0 0 1 1 103
0 0 0 27 46 73 0 0 0 1 1 2 0 0 0 0 0 0 75
0 0 0 16 25 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 109 165 274 0 0 0 1 1 2 0 0 0 1 2 3 279

0 0 0 11 30 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 15 28 43 0 0 0 0 0 0 0 0 0 0 0 0 43
0 0 0 12 45 57 0 0 0 0 0 0 0 0 0 2 0 2 59
0 0 0 20 62 82 0 0 0 1 4 5 0 0 0 1 2 3 90
0 0 0 58 165 223 0 0 0 1 4 5 0 0 0 3 2 5 233

0 0 0 16 60 76 0 0 0 1 1 2 0 0 0 0 0 0 78
0 0 0 28 46 74 0 0 0 0 0 0 0 0 0 3 0 3 77
0 0 0 17 46 63 0 0 0 2 2 4 0 0 0 1 1 2 69
0 0 0 23 52 75 0 0 0 0 1 1 0 0 0 0 0 0 76
0 0 0 84 204 288 0 0 0 3 4 7 0 0 0 4 1 5 300

0 0 0 12 43 55 0 0 0 2 1 3 0 0 0 1 1 2 60
0 0 0 11 46 57 0 0 0 0 0 0 0 0 0 1 0 1 58
0 0 0 28 41 69 0 0 0 1 1 2 0 0 0 0 0 0 71
0 0 0 8 35 43 0 0 0 0 0 0 0 0 0 0 0 0 43
0 0 0 59 165 224 0 0 0 3 2 5 0 0 0 2 1 3 232

0 0 0 11 27 38 0 0 0 1 1 2 0 0 0 1 0 1 41
0 0 0 20 46 66 0 0 0 1 1 2 0 0 0 3 0 3 71
0 0 0 23 39 62 0 0 0 3 0 3 0 0 0 0 2 2 67
0 0 0 11 37 48 0 0 0 2 0 2 0 0 0 0 0 0 50
0 0 0 65 149 214 0 0 0 7 2 9 0 0 0 4 2 6 229

0 0 0 10 32 42 0 0 0 2 0 2 0 0 0 0 0 0 44
0 0 0 5 36 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 5 31 36 0 0 0 0 0 0 0 0 0 0 0 0 36
0 0 0 18 23 41 0 0 0 0 5 5 0 0 0 0 0 0 46
0 0 0 38 122 160 0 0 0 2 5 7 0 0 0 0 0 0 167

0 0 0 13 43 56 0 0 0 1 2 3 0 0 0 0 0 0 59
0 0 0 18 38 56 0 0 0 1 1 2 0 0 0 2 0 2 60
0 0 0 12 48 60 0 0 0 1 6 7 0 0 0 1 1 2 69
0 0 0 9 41 50 0 0 0 3 0 3 0 0 0 0 0 0 53
0 0 0 52 170 222 0 0 0 6 9 15 0 0 0 3 1 4 241

0 0 0 15 46 61 0 0 0 1 1 2 0 0 0 0 0 0 63
0 0 0 17 40 57 0 0 0 0 1 1 0 0 0 0 0 0 58
0 0 0 27 33 60 0 0 0 0 4 4 0 0 0 0 0 0 64
0 0 0 17 52 69 0 0 0 0 0 0 0 0 0 1 0 1 70
0 0 0 76 171 247 0 0 0 1 6 7 0 0 0 1 0 1 255

0 0 0 14 46 60 0 0 0 1 0 1 0 0 0 0 0 0 61
0 0 0 19 37 56 0 0 0 0 0 0 0 0 0 1 0 1 57
0 0 0 17 34 51 0 0 0 0 0 0 0 0 0 0 1 1 52
0 0 0 10 52 62 0 0 0 0 0 0 0 0 0 2 1 3 65
0 0 0 60 169 229 0 0 0 1 0 1 0 0 0 3 2 5 235

0 0 0 17 51 68 0 0 0 0 0 0 0 0 0 3 1 4 72
0 0 0 17 55 72 0 0 0 0 1 1 0 0 0 1 2 3 76
0 0 0 24 48 72 0 0 0 1 0 1 0 0 0 3 0 3 76
0 0 0 7 36 43 0 0 0 1 5 6 0 0 0 1 1 2 51
0 0 0 65 190 255 0 0 0 2 6 8 0 0 0 8 4 12 275

0 0 0 15 48 63 0 0 0 3 4 7 0 0 0 0 1 1 71
0 0 0 10 39 49 0 0 0 1 4 5 0 0 0 1 1 2 56
0 0 0 9 31 40 0 0 0 0 2 2 0 0 0 2 1 3 45
0 0 0 6 61 67 0 0 0 1 0 1 0 0 0 0 0 0 68
0 0 0 40 179 219 0 0 0 5 10 15 0 0 0 3 3 6 240

0 0 0 8 72 80 0 0 0 0 1 1 0 0 0 0 0 0 81
0 0 0 11 60 71 0 0 0 0 0 0 0 0 0 0 0 0 71
0 0 0 15 29 44 0 0 0 1 0 1 0 0 0 0 0 0 45
0 0 0 23 33 56 0 0 0 0 0 0 0 0 0 1 1 2 58
0 0 0 57 194 251 0 0 0 1 1 2 0 0 0 1 1 2 255

0 0 0 1 24 25 0 0 0 2 0 2 0 0 0 0 6 6 33
0 0 0 1 24 25 0 0 0 2 0 2 0 0 0 0 6 6 33

from West

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

9:30 PM
9:45 PM

Total

10:00 PM

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

from West

Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

0 0 0 779 2098 2877 0 0 0 35 50 85 0 0 0 34 25 59 3021
0 0 0 27.077 72.923 0 0 0 41.176 58.824 0 0 0 57.627 42.373
0 0 0 25.786 69.447 95.233 0 0 0 1.1586 1.6551 2.8136 0 0 0 1.1255 0.8275 1.953

2877 85 59 3021

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 15 31 46 0 0 0 0 0 0 0 0 0 1 0 1 47
0 0 0 20 38 58 0 0 0 0 0 0 0 0 0 1 1 2 60
0 0 0 46 56 102 0 0 0 0 0 0 0 0 0 0 1 1 103
0 0 0 27 46 73 0 0 0 1 1 2 0 0 0 0 0 0 75
0 0 0 108 171 279 0 0 0 1 1 2 0 0 0 2 2 4 285

0.0 0.0 0.0 38.7 61.3 0.0 0.0 0.0 50.0 50.0 0.0 0.0 0.0 50.0 50.0

0.000 0.000 0.000 0.587 0.763 0.684 0.000 0.000 0.000 0.250 0.250 0.250 0.000 0.000 0.000 0.500 0.500 0.500 0.692

0 0 0 108 171 279 0 0 0 1 1 2 0 0 0 2 2 4 285
279 2 4 285
558 4 8 570

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 20 62 82 0 0 0 1 4 5 0 0 0 1 2 3 90
0 0 0 16 60 76 0 0 0 1 1 2 0 0 0 0 0 0 78
0 0 0 28 46 74 0 0 0 0 0 0 0 0 0 3 0 3 77
0 0 0 17 46 63 0 0 0 2 2 4 0 0 0 1 1 2 69
0 0 0 81 214 295 0 0 0 4 7 11 0 0 0 5 3 8 314

0.0 0.0 0.0 27.5 72.5 0.0 0.0 0.0 36.4 63.6 0.0 0.0 0.0 62.5 37.5

0.000 0.000 0.000 0.723 0.863 0.899 0.000 0.000 0.000 0.500 0.438 0.550 0.000 0.000 0.000 0.417 0.375 0.667 0.872

0 0 0 81 214 295 0 0 0 4 7 11 0 0 0 5 3 8 314
295 11 8 314
590 22 16 628

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 10 52 62 0 0 0 0 0 0 0 0 0 2 1 3 65
0 0 0 17 51 68 0 0 0 0 0 0 0 0 0 3 1 4 72
0 0 0 17 55 72 0 0 0 0 1 1 0 0 0 1 2 3 76
0 0 0 24 48 72 0 0 0 1 0 1 0 0 0 3 0 3 76
0 0 0 68 206 274 0 0 0 1 1 2 0 0 0 9 4 13 289

0.0 0.0 0.0 24.8 75.2 0.0 0.0 0.0 50.0 50.0 0.0 0.0 0.0 69.2 30.8

0.000 0.000 0.000 0.708 0.936 0.951 0.000 0.000 0.000 0.250 0.250 0.500 0.000 0.000 0.000 0.750 0.500 0.813 0.951

0 0 0 68 206 274 0 0 0 1 1 2 0 0 0 9 4 13 289
274 2 13 289
548 4 26 578

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Grand Total
Approach %

Total %
Exiting Leg Total

9:45 AM Site Driveway Route 9 WB

Total 

9:45 AM

Route 9 WB
from North from East

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West

Entering Leg
Exiting Leg

Total

11:45 AM Site Driveway Route 9 WB

Total 

11:45 AM

Route 9 WB
from North from East

12:00 PM
12:15 PM
12:30 PM

Total Volume
% Approach Total

PHF

from West

Entering Leg
Exiting Leg

Total

6:45 PM Site Driveway Route 9 WB

Total 

6:45 PM

Route 9 WB
from North from East

7:00 PM
7:15 PM
7:30 PM

Total Volume
% Approach Total

PHF

from West

Entering Leg
Exiting Leg

Total
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TETRA TECH 
A-1

Table A-1 Parking Generation

Tuesday, June 18, 2019 Wednesday, June 19, 2019 

Time of Day 
NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

9:45 AM 0 1 5 6 0 0 0 0 

10:00 AM 0 1 6 7 0 0 1 1 

10:15 AM 0 4 5 9 0 3 4 7 

10:30 AM 0 2 5 7 0 2 3 5 

10:45 AM 0 3 2 5 0 2 3 5 

11:00 AM 0 2 1 3 0 1 2 3 

11:15 AM 0 1 0 1 0 2 2 4 

11:30 AM 0 2 7 9 0 3 2 5 

11:45 AM 0 2 5 7 0 5 5 10 

12:00 PM 0 3 4 7 0 5 5 10 

12:15 PM 0 2 5 7 0 2 6 8 

12:30 PM 0 1 5 6 0 1 6 7 

12:45 PM 0 4 5 9 0 1 5 6 

1:00 PM 0 2 3 5 0 4 6 10 

1:15 PM 0 2 1 3 0 5 5 10 

1:30 PM 0 4 4 8 0 5 2 7 

1:45 PM 0 2 4 6 0 1 4 5 

2:00 PM 0 5 3 8 0 0 3 3 

2:15 PM 0 4 1 5 0 1 4 5 

2:30 PM 0 2 2 4 0 1 4 5 

2:45 PM 0 1 1 2 0 1 4 5 

3:00 PM 0 1 5 6 0 0 4 4 

3:15 PM 0 0 5 5 0 1 2 3 

3:30 PM 0 0 3 3 0 0 1 1 

3:45 PM 0 0 2 2 0 0 3 3 

4:00 PM 0 1 1 2 0 0 4 4 

4:15 PM 0 2 4 6 0 1 3 4 

4:30 PM 0 3 6 9 0 2 2 4 

4:45 PM 0 3 6 9 0 1 1 2 



TETRA TECH 
A-2

Table A-1 Parking Generation, continued

Tuesday, June 18, 2019 Wednesday, June 19, 2019 

Time of Day 
NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

5:00 PM 0 1 5 6 0 1 5 6 

5:15 PM 0 0 1 1 0 0 3 3 

5:30 PM 0 0 2 2 0 0 2 2 

5:45 PM 0 0 3 3 0 0 2 2 

6:00 PM 0 0 3 3 0 0 2 2 

6:15 PM 0 0 1 1 0 0 3 3 

6:30 PM 0 0 4 4 0 0 1 1 

6:45 PM 0 0 2 2 0 0 2 2 

7:00 PM 0 0 3 3 0 0 4 4 

7:15 PM 0 0 4 4 0 0 5 5 

7:30 PM 0 0 4 4 0 0 3 3 

7:45 PM 0 0 4 4 0 0 5 5 

8:00 PM 0 0 6 6 0 0 4 4 

8:15 PM 0 0 2 2 0 0 4 4 

8:30 PM 0 0 7 7 0 0 4 4 

8:45 PM 0 0 6 6 0 0 5 5 

9:00 PM 0 0 4 4 0 0 2 2 

9:15 PM 0 0 3 3 0 0 2 2 

9:30 PM 0 0 2 2 0 0 2 2 

9:45 PM 0 0 1 1 0 0 4 4 

10:00 PM 0 0 2 2 0 0 3 3 

10:15 PM 0 0 1 1 0 0 0 0 



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?
1 1 street
2 1
3 1
4 1 street
5 1
6 1 street
7 1 street
8 1 street
9 1 street

10 1 street
11 1
12 1 street
13 1 street
14 1 street
15 1 street
16 1
17 1
18 1 street
19 2 street
20 1 street
21 1
22 1 street
23 1 street
24 1
25 1 street
26 1
27 1 street
28 2 street
29 1
30 2 street
31 1 street
32 1 street
33 1
34 2 street

Poll: How did you get to NETA?

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

35 2  street
36 1
37 1  street
38 1  street
39 1  
40 1  street
41 1  street
42 2  street
43 1  street
44 1  friend's place
45 1
46 1  street
47 2  street
48 2  street
49 1  street
50 1  street
51 1
52 1  
53 1  street
54 1  
55 1  street
56 1  street
57 1  street
58 1  
59 1  
60 1  street
61 2
62 1
63 2  street
64 2  street
65 1  street
66 2  street
67 2  street
68 1  street

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

69 1  street
70 1  
71 1  
72 2  street
73 2  street
74 1
75 1  off-site lot
76 1
77 1  street
78 1
79 1
80 2  street
81 1  street
82 3  street
83 1
84 1  
85 2  street
86 1
87 1  friend's house
88 1  street
89 1  street
90 1
91 1
92 2  
93 1  lot - across street
94 1
95 1  street
96 1  street
97 1  
98 1  
99 1  

100 1  
101 1  
102 1  

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

103 1  
104 1  
105 1  
106 1  
107 1  
108 1
109 1  
110 1  
111 1  rollerblade
112 1  street
113 2
114 2  street
115 1
116 2  street
117 2  
118 1  street
119 1  
120 1  street
121 1  street
122 1  street
123 1  street
124 1  street
125 1  street
126 2  street
127 1  street
128 2
129 1
130 1  street
131 1  
132 2  
133 1  street
134 2  street
135 2  street
136 1  off-site lot

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

137 1
138 1
139 1  
140 1  
141 1  street
142 1  street
143 1  
144 1  
145 1  street
146 1
147 3  scooters
148 1  off-site lot
149 1  
150 1
151 1  
152 1  street
153 2  street
154 2  street
155 2  street
156 1
157 1  street
158 2  street
159 1
160 2  street
161 1  street
162 1  off-site lot
163 1  
164 1  
165 1  street
166 1  street
167 1  street
168 1  
169 2
170 1  

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

171 1  street
172 1  street
173 1  
174 1  
175 1  street
176 1  street
177 1
178 1  
179 1  street
180 2  
181 1  street
182 1  street
183 1  street
184 1  street
185 2
186 1  
187 1  
188 2  street
189 2  off-site lot
190 2  street
191 1  street
192 1  friend's house
193 1  street
194 2  street
195 1  
196 1
197 1
198 1  street
199 1
200 1
201 1  
202 1  
203 1  
204 2

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

205 2  street
206 2  street
207 1  street
208 2
209 1  street
210 1  street
211 1  street
212 1
213 1  
214 1  street
215 2  street
216 1  street
217 1  street
218 1  street
219 2  street
220 1  
221 2  
222 1  street
223 1  street
224 2  
225 1  street
226 2  street
227 2  street
228 1
229 1
230 1
231 1  
232 2  
233 1  
234 1  
235 2
236 1  street
237 1  street
238 2  street

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

239 1  
240 2
241 1  lot - across street
242 2  
243 1  
244 1  
245 2  
246 1  street
247 1  street
248 1
249 1
250 1  

People 36 5 35 103 77 53 309
Automobiles 0 0 0 103 38 44 185
% person trips by mode 11.7% 1.6% 11.3% 33.3% 24.9% 17.2% 59.9%

of person trips are made by automobile

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?
1 1  
2 1  
3 1  lot - offsite
4 1  
5 1  street
6 1  
7 1  street
8 3  lot - across street
9 1  

10 1  street
11 2  street
12 2  
13 1  street
14 2
15 1  street
16 2
17 1  street
18 1
19 1  street
20 2  
21 1  street
22 1  street
23 1  street
24 1
25 1  street
26 1  street
27 1  street
28 1  
29 1  
30 1  street
31 1  
32 1  
33 1  street
34 1
35 1  garage

Poll: How did you get to NETA?

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

36 1  street
37 1  
38 1  
39 1  lot - offsite
40 1  
41 1  
42 1  
43 1  
44 1  street
45 1
46 1  street
47 4  street
48 1  
49 1  
50 1  
51 1  
52 1  
53 1  street
54 1  street - HC
55 1
56 1
57 1  street
58 2  street
59 1  
60 1
61 1  garage
62 1  
63 1  
64 1
65 1  street
66 1  
67 1  
68 2  T station
69 1  street
70 1  

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

71 1  street
72 1  
73 1  
74 2  street
75 1  
76 1  
77 1  
78 1  
79 1  
80 1  
81 1  street
82 2  street
83 1  
84 2
85 2  lot-off site
86 1 hotel
87 1  street
88 1  
89 1  street
90 2  
91 1  
92 1  lot - across street
93 1  
94 1  
95 1  street
96 1  
97 1  street - HC
98 1  
99 2  

100 2  street
101 1
102 1
103 2  lot - across street
104 1  scooter
105 1  street

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

106 1  street
107 1  street
108 1
109 1  street
110 1  street
111 1
112 2  
113 1  
114 1  
115 1  street
116 1  
117 1
118 1  
119 1  street
120 1
121 1  lot - offsite
122 1  
123 2  lot - across street
124 2  street
125  
126 2  scooters
127 2  
128 2  street
129 1  street
130 1  
131 2  street
132 1  street
133 1  
134 1  
135 1  
136 1  street
137 1  street
138 1  street
139 1  street
140 1

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

141 1
142 1  
143 1  
144 1  
145 1  
146 1  street
147 1  street
148 1  street
149 1  street-HC
150 1
151 1  
152 1  
153 1  
154 1  street
155 2  street
156 1  
157 1  street
158 1  street
159 2  
160 1  street
161 1  
162 2  street
163 1  lot
164 1  
165 1  street
166 1
167 1  street
168 1
169 1  
170 1  
171 1  
172 1  
173 1  
174 1  
175 1  

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

176 1  
177 2  
178 1  
179 2  lot
180 1  
181 1  
182 1  
183 1  
184 1  
185 1  
186 1  street
187 1  
188 1  
189 1  street
190 1  
191 1
192 1  
193 1  
194 1  
195 1  
196 1  street
197 1  
198 1  
199 1  
200 1  street
201 1
202 1  street
203 1  street
204 1  street
205 1  
206 1  street
207 1  
208 1  street
209 1
210 1  street

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

211 1  
212 1  street
213 1  street
214 1  
215 1  
216 1  
217 1  street
218 2  
219 1  
220 1  
221 1  
222 1  
223 1  street
224 1  
225 1  street
226 1  street
227 1  
228 1  
229 2  street
230 1  street
231 1
232 1  street
233 1  
234 1  
235 1  
236 1  
237 1  scooter
238 1  street (second pass)
239 2  street 
240 1  
241 1  
242 1  
243 1  
244 1  street
245 1  street

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

246 2  street
247 1  
248 1  street
249 1  street
250 2  street
251 1  
252 1  street
253 1  street
254 1  
255 1  street
256 1  street
257 1  street
258 1  
259 1  
260 1  
261 1  
262 2  street
263 1  
264 1  
265 1  
266 1  street
267 1  street
268 1  street - meter

# People 26 18 91 91 49 30 305
# Automobiles 0 0 0 91 23 27 141
% person trips by mode 8.5% 5.9% 29.8% 29.8% 16.1% 9.8% 46.2%

of person trips are made by automobile

TETRA TECH
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Massachusetts Cannabis Industry Portal (MassCIP)

Cannabis Control
Commission > My

Licenses > Marijuana
Retailer > Marijuana Retailer - Renewal

Application

Application #: MRR205526

You have submitted the application below on 5-29-2019.The review process may take
several weeks or longer, the Commission will notify you when a decision regarding your
application has been made. Please print this page or save a screenshot for your records.

Payment Information
Amount Due: $5,000.00

Amount Paid: $5,000.00

Remaining Amount: $0.00

About the Marijuana Establishment
Business Legal Name: New England Treatment
Access, LLC.

Federal Tax Identi�cation Number EIN/TIN: 38-
4055241

Phone Number: 617-285-4461 Email Address: amanda@netacare.org

Business Address 1: 5 Forge Parkway Business Address 2:

Business City: Franklin Business State: MA Business Zip
Code: 02038

Mailing Address 1: 5 Forge Parkway Mailing Address 2:

Mailing City: Franklin Mailing State: MA Mailing Zip
Code: 02038

Persons with Direct or Indirect Authority
Person with Direct or Indirect Authority 1

Percentage Of
Ownership: 31.5

Percentage Of
Control: 31.5

Role: Owner /
Partner

Other Role:

First
Name: Howard

Middle Name: Jeff Last Name: Kessler Suf�x:

Gender: Male User De�ned Gender:

AV

Attachment C

https://www.massciportal.com/licenses
https://www.massciportal.com/licenses/5a95d16446d5d20bd2f75dbe
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What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 2

Percentage Of
Ownership: 27.5

Percentage Of
Control: 27.5

Role: Owner /
Partner

Other Role:

First Name: Kevin Middle
Name: Goodwin

Last Name: Fisher Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 3

Percentage Of
Ownership: 13.75

Percentage Of
Control: 13.75

Role: Owner /
Partner

Other Role:

First
Name: Northon

Middle
Name: Joseph

Last
Name: Arbelaez

Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: Hispanic, Latino, or Spanish (Mexican or Mexican American, Puerto
Rican, Cuban, Salvadoran, Dominican, Colombian)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 4

Percentage Of
Ownership: 13.75

Percentage Of
Control: 13.75

Role: Owner /
Partner

Other Role:

First Name: John Middle
Name: Daniel

Last Name: Kocer Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 5

Percentage Of
O hi 10

Percentage Of
C l 10
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Ownership: 10 Control: 10

Role: Owner /
Partner

Other Role:

First Name: Arnon Middle Name: Last Name: Vered Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 6

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Board
Member

Other Role:

First Name: Lee Middle
Name: Anthony

Last
Name: Prosenjak

Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 7

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Board
Member

Other Role:

First Name: Craig Middle Name: Don Last
Name: Shuffain

Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Entities with Direct or Indirect Authority
Entity with Direct or Indirect Authority 1

Percentage of
Control: 31.5

Percentage of
Ownership: 31.5

Entity Legal Name: CBPB Holdings, Inc. Entity DBA: DBA City:

Entity Description: Delaware corporation wholly-owned by Howard J. Kessler

Foreign Subsidiary Narrative:
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Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: By virtue of its 31.5% ownership interest and 31.5%
of control, CBPB Holdings, Inc. has the right to vote on all matters including
major actions and designate managers to the board of managers.

Entity with Direct or Indirect Authority 2

Percentage of
Control: 55

Percentage of
Ownership: 55

Entity Legal Name: Aegis MA LLC Entity DBA: DBA City:

Entity Description: Delaware limited liability company wholly-owned by Aegis USA LLC

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: By virtue of its 55% ownership interest and 55% of
control, Aegis MA LLC. has the right to vote on all matters including major
actions and designate managers to the board of managers.

Entity with Direct or Indirect Authority 3

Percentage of
Control: 10

Percentage of
Ownership: 10

Entity Legal Name: Vered Management
Services, Inc.

Entity DBA: DBA City:

Entity Description: Massachusetts corporation wholly-owned by Arnon Vered

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: By virtue of its 10% ownership interest and 10% of
control Vered Management Services, Inc. has the right to vote on all matters
including major actions.

Entity with Direct or Indirect Authority 4

Percentage of
Control: 55

Percentage of
Ownership: 55

Entity Legal Name: Aegis USA LLC Entity DBA: DBA City:

Entity Description: Delaware limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: Aegis USA LLC has the ability to in�uence

decisions based on its ownership of Aegis MA LLC
Entity with Direct or Indirect Authority 5
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Entity with Direct or Indirect Authority 5

Percentage of
Control: 27.5

Percentage of
Ownership: 27.5

Entity Legal Name: Eddy Out, LLC Entity DBA: DBA City:

Entity Description: Colorado limited liability company wholly-owned by Kevin Fisher

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: Eddy Out, LLC has the ability to in�uence decisions
based on its indirect ownership of Aegis MA LLC.

Entity with Direct or Indirect Authority 6

Percentage of
Control: 13.75

Percentage of
Ownership: 13.75

Entity Legal Name: Double Creek
Enterprises LLC

Entity DBA: DBA City:

Entity Description: Colorado limited liability company wholly-owned by Northon Arbelaez

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: Double Creek Enterprises LLC has the ability to
in�uence decisions based on its indirect ownership of Aegis MA LLC.

Entity with Direct or Indirect Authority 7

Percentage of
Control: 13.75

Percentage of
Ownership: 13.75

Entity Legal Name: HCK Enterprises LLC Entity DBA: DBA City:

Entity Description: Colorado limited liability company wholly-owned by John Kocer

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: HCK Enterprises LLC has the ability to in�uence
decisions based on its indirect ownership of Aegis MA LLC.

Close Associates and Members
Close Associates or Member 1

First
Name: Howard

Middle Name: Jeff Last Name: Kessler Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 31.5% ownership
interest and 31.5% of control, CBPB Holdings, Inc. (Delaware
corporation wholly-owned by Howard J Kessler) has the right to
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corporation wholly owned by Howard J. Kessler) has the right to
vote on all matters including major actions and designate
managers to the board of managers.

Close Associates or Member 2

First Name: Kevin Middle
Name: Goodwin

Last Name: Fisher Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 55% ownership interest
and 55% of control, Aegis MA LLC. (Delaware limited liability
company owned wholly-owned by Aegis USA LLC) has the right to
vote on all matters including major actions and designate
managers to the board of managers. Aegis USA LLC (Delaware
limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC) has the ability
to in�uence decisions based on its ownership of Aegis MA LLC.
Eddy Out, LLC (Colorado limited liability company wholly-owned
by Kevin Fisher) has the ability to in�uence decisions based on its
indirect ownership of Aegis MA LLC.

Close Associates or Member 3

First
Name: Northon

Middle
Name: Joseph

Last
Name: Arbelaez

Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 55% ownership interest
and 55% of control, Aegis MA LLC. (Delaware limited liability
company owned wholly-owned by Aegis USA LLC) has the right to
vote on all matters including major actions and designate
managers to the board of managers. Aegis USA LLC (Delaware
limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC) has the ability
to in�uence decisions based on its ownership of Aegis MA LLC.
Double Creek Enterprises LLC (Colorado limited liability company
wholly-owned by Northon Arbelaez) has the ability to in�uence
decisions based on its indirect ownership of Aegis MA LLC.

Close Associates or Member 4

First Name: John Middle
Name: Daniel

Last Name: Kocer Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 55% ownership interest
and 55% of control, Aegis MA LLC. (Delaware limited liability
company owned wholly-owned by Aegis USA LLC) has the right to
vote on all matters including major actions and designate
managers to the board of managers. Aegis USA LLC (Delaware
limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC) has the ability
to in�uence decisions based on its ownership of Aegis MA LLC.
HCK Enterprises LLC (Colorado limited liability company wholly-
owned by John Kocer) has the ability to in�uence decisions
based on its indirect ownership of Aegis MA LLC.

Close Associates or Member 5

First Name: Arnon Middle Name: Last Name: Vered Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 10% ownership interest
and 10% of control Vered Management Services, Inc.

(Massachusetts corporation wholly-owned by Arnon Vered) has
the right to vote on all matters including major actions
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the right to vote on all matters including major actions.

Business Interests in other States or Countries
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 6258094

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 81-
4793380

Entity Legal Name: Aegis MA LLC Entity DBA:

Entity Description: Delaware limited liability company that also holds a 55% interest in
HKF Partners LLC, a holder of an ownership interest in Molecular Infusions, LLC, a
Delaware limited liability seeking to develop and/or sell cannabis products

Entity Phone: 970-
846-1081

Entity
Email: kevin2476@gmail.com

Entity Website:

Entity Address 1: 205 East Central Street Entity Address 2:

Entity City:  Franklin
MA

Entity State: AR Entity Zip
Code: 02038

Entity Country: USA

Entity Mailing Address 1: 205 East Central
Street

Entity Mailing Address 2:

Entity Mailing City:
Franklin

Entity Mailing
State: MA

Entity Mailing Zip
Code: 02038

Entity Mailing
Country: USA

Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 001293951

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 82-
3009260

Entity Legal Name: Vered Management
Services, Inc.

Entity DBA:

Entity Description: Massachusetts corporation that also holds a 5% interest in HKF
Partners LLC, a holder of an ownership interest in Molecular Infusions, LLC, a Delaware
limited liability seeking to develop and/or sell cannabis products

Entity Phone: 617-
838-2168

Entity
Email: arnon@netacare.org

Entity Website:

Entity Address 1: 51 Lafayette Street Unit
203

Entity Address 2:

Entity City:  Salem
MA

Entity State: AR Entity Zip
Code: 01970

Entity Country: USA
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MA Code: 01970

Entity Mailing Address 1: 51 Lafayette
Street Unit 203

Entity Mailing Address 2:

Entity Mailing City:
Salem

Entity Mailing
State: MA

Entity Mailing Zip
Code: 01970

Entity Mailing
Country: USA

Business Interest in Other State 3

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 001315203

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 06-
0409527

Entity Legal Name: FSR HOLDINGS, LLC Entity DBA:

Entity Description: Massachusetts limited liability company that also holds a 4% interest
in HKF Partners LLC, a holder of an ownership interest in Molecular Infusions, LLC, a
Delaware limited liability seeking to develop and/or sell cannabis and cannabis-related
products

Entity Phone: 617-
571-1293

Entity
Email: friccio30@gmail.com

Entity Website:

Entity Address 1: 30 Pleasant Street Entity Address 2:

Entity
City: Wenham MA

Entity State: AR Entity Zip
Code: 01984

Entity Country: USA

Entity Mailing Address 1: 30 Pleasant
Street

Entity Mailing Address 2:

Entity Mailing
City: Wenham

Entity Mailing
State: MA

Entity Mailing Zip
Code: 01984

Entity Mailing
Country: USA

Business Interest Documentation

Supporting Document

Disclosure of Individual Interests
No entries were provided for this section.

Individual Interest Documentation

Supporting Documents

Document Name: NETA Business Interest Documentation.pdf

Document Category: Documentation of Interest

Upload Date: 4/20/18
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Marijuana Establishment Property Details
Establishment Address 1: 160 Washington
Street

Establishment Address 2:

Establishment
City: Brookline

Establishment Zip
Code: 02445

Approximate square footage of
the establishment: 10700

How many abutters does this
property have?: 96

Host Community Information
Total amount of �nancial bene�ts accruing
to the municipality as a result of the host
community agreement: $214,021.00

Municipal Financial Bene�t Documentation

Please upload �nancial documentation from third-party demonstrating the accuracy of the
value entered above.

Plan to Remain Compliant

If necessary or applicable, please upload a copy of your plan to remain compliant with
local zoning.

Individual Background Information
Individual Background Information 1

First
Name: Howard

Middle Name: Jeff Last Name: Kessler Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-450-
4000

Email: howard_kessler@kessler.com

Primary Address 1: 120 Casa Bendita Primary Address 2:

Primary City:  Palm
Beach

Primary State: FL Primary Zip
Code: 33480

Years at this
Address: 17

Date of
Birth: September

Last Four Digits of
Social Security

Document Name: HCA Statement - Brookline.pdf

Document Category: Statement from the Chief Executive Of�cer of the Municipality

Upload Date: 5/29/19
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Birth: September
26, 1947

Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 2

First Name: Kevin Middle
Name: Goodwin

Last Name: Fisher Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Address 1: 3407 Apres Ski Way Primary Address 2:

Primary City:
Steamboat Springs

Primary State: CO Primary Zip
Code: 80487

Years at this
Address: 2

Date of Birth: May
24, 1976

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes
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Individual Background Information 3

First
Name: Northon

Middle
Name: Joseph

Last
Name: Arbelaez

Suf�x: Former Last Name:

Alias 1: Norton Arbelaez Alias 2: Alias 3:

Phone: 720-334-
1036

Email: norton@netacare.org
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1036

Primary Address 1: 7591 Wolff Street Primary Address 2:

Primary City:
Westminster

Primary State: CO Primary Zip
Code: 80030

Years at this
Address: 2

Date of
Birth: November 18,
1979

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
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Individual Background Information 4

First Name: John Middle
Name: Daniel

Last Name: Kocer Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:
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Phone: 303-909-
5365

Email: john@netacare.org

Primary Address 1: 13428 W 23rd Pl Primary Address 2:

Primary City:
Golden

Primary State: CO Primary Zip
Code: 80401

Years at this
Address: 1

Date of
Birth: March 16,
1977

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
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Individual Background Information 5

First Name: Arnon Middle Name: Last Name: Vered Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-838-
2168

Email: arnon@netacare.org

Primary Address 1: 51 Lafayette Street
Unit 203

Primary Address 2:

Primary City:
Salem

Primary State: MA Primary Zip
Code: 01970

Years at this
Address: 1

Date of
Birth: November 27,
1974

Last Four Digits of
Social Security
Number:

RMD
Association: RMD

Owner
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Background Question: Yes

Description of Background Events:

Individual Background Information 6

First Name: Lee Middle
Name: Anthony

Last
Name: Prosenjak

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 303-885-
7845

Email: leeprosenjak@gmail.com

Primary Address 1: 800 Bonnie Brae Blvd. Primary Address 2:

Primary City:
Denver

Primary State: CO Primary Zip
Code: 80209

Years at this
Address: 15

Date of
Birth: December 16,
1976

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 7

First Name: Craig Middle Name: Don Last
Name: Shuffain

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 781-223-
8830

Email: shuffainc@gmail.com
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Primary Address 1: 5799 Vintage Oaks
Circle

Primary Address 2:

Primary City:
Delray Beach

Primary State: FL Primary Zip
Code: 33484

Years at this
Address: 5

Date of
Birth: November 14,
1947

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 8

First Name: Kevin Middle
Name: Michael

Last Name: O'Brien Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 781-264-
1553

Email: obrien@netacare.org

Primary Address 1: 300 Forest Street Primary Address 2:

Primary City:
Raynham

Primary State: MA Primary Zip
Code: 02767

Years at this
Address: 4

Date of
Birth: October 08,
1986

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 9

First Name: David Middle Name: Brian Last
Name: Ovelman

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 303-434-
3470

Email: ovelman@netacare.org

Primary Address 1: 22 Vincent Road Primary Address 2:

Primary City:
Mendon

Primary State: MA Primary Zip
Code: 01756

Years at this
Address: 2



6/20/2019 MassCIP

https://www.massciportal.com/licenses/view/5ceea13bc70e2b132b313628 19/39

Mendon Code: 01756 Address: 2

Date of
Birth: August 23,
1979

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 10

First
Name: Lynnette

Middle
Name: Marie

Last Name: French Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 215-939-
5713

Email: lfrench@netacare.org

Primary Address 1: 10 Pearl Street Primary Address 2:

Primary City:
Melrose

Primary State: MA Primary Zip
Code: 02176

Years at this
Address: 4

Date of
Birth: March 06,
1980

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 11

First Name: Anne Middle

Name: Marie

Last Name: Joyce Suf�x: Former Last Name:
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Alias 1: Anne Marie Slein Alias 2: Alias 3:

Phone: 781-775-
5239

Email: ajoyce@netacare.org

Primary Address 1: 160 Baker Street Primary Address 2:

Primary City:
Walpole

Primary State: MA Primary Zip
Code: 02081

Years at this
Address: 12

Date of
Birth: August 29,
1957

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 12

First
Name: Amanda

Middle
Name: Marie

Last
Name: Rositano

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-285-
4461

Email: amanda@netacare.org

Primary Address 1: 7 Stonehill Road Primary Address 2:

Primary City:
Marlborough

Primary State: MA Primary Zip
Code: 01752

Years at this
Address: 5

Date of
Birth: February 23,
1984

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 13

First Name: Edward Middle

Name: Clayton

Last

Name: Benjamin

Suf�x: Former Last Name:
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Alias 1: Alias 2: Alias 3:

Phone: 617-633-
0408

Email: eddie@netacare.org

Primary Address 1: 90 Park Street Unit 35 Primary Address 2:

Primary City:
Brookline

Primary State: MA Primary Zip
Code: 02446

Years at this
Address: 1

Date of
Birth: August 07,
1989

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 14

First Name: Leslie Middle Name: Tarr Last Name: Laurie Suf�x: Former Last Name:

Alias 1: Leslie Tarr Alias 2: Alias 3:

Phone: 413-461-
8181

Email: leslie.laurie@gmail.com

Primary Address 1: 113 Packardville Road Primary Address 2:

Primary City:
Pelham

Primary State: MA Primary Zip
Code: 01002

Years at this
Address: 38

Date of
Birth: March 29,
1947

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 15

First
Name: Matthew

Middle
Name: David

Last
Name: Lowther

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:
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Phone: 508-635-
7556

Email: mlowther1010@gmail.com

Primary Address 1: 36 Pine St Primary Address 2:

Primary City:
Whitinsville

Primary State: MA Primary Zip
Code: 01588

Years at this
Address: 1

Date of
Birth: October 10,
1986

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 16

First Name: Adam Middle
Name: Joshua

Last Name: Freed Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-304-
7152

Email: afreed@netacare.org

Primary Address 1: 12 Barnes Ave, Apt. 2 Primary Address 2:

Primary City:
Worcester

Primary State: MA Primary Zip
Code: 01605

Years at this
Address: 1

Date of Birth: July
16, 1986

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 17

First Name: Tyler Middle
Name: Jesse

Last Name: Jacinto Suf�x: Former Last Name:



6/20/2019 MassCIP

https://www.massciportal.com/licenses/view/5ceea13bc70e2b132b313628 23/39

Name: Jesse

Alias 1: Alias 2: Alias 3:

Phone: 508-317-
4010

Email: tjacinto@netacare.org

Primary Address 1: 105 Standish Ave Primary Address 2:

Primary City:
Plymouth

Primary State: MA Primary Zip
Code: 02360

Years at this
Address: 1

Date of Birth: May
22, 1988

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 18

First
Name: Michelle

Middle Name: Elora Last Name: Herrick Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 413-433-
5773

Email: mimiherrick@gmail.com

Primary Address 1: 58 Ward Avenue Primary Address 2:

Primary City:
Easthampton

Primary State: MA Primary Zip
Code: 01027

Years at this
Address: 2

Date of Birth: April
29, 1991

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 19
First Name: Scott Middle Last Suf�x: Former Last Name:
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Name: David Name: Lemerise

Alias 1: Alias 2: Alias 3:

Phone: 617-777-
0459

Email: sleme8@hotmail.com

Primary Address 1: 104 Elm Street Primary Address 2:

Primary City:
Franklin

Primary State: MA Primary Zip
Code: 02038

Years at this
Address: 1

Date of Birth: May
08, 1971

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 20

First Name: Patrick Middle Name: John Last Name: Barlow Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 603-401-
0091

Email: pbarlow@netacare.org

Primary Address 1: 561 Old Homestead
Highway

Primary Address 2:

Primary City:
Swanzey

Primary State: NH Primary Zip
Code: 03446

Years at this
Address: 6

Date of Birth: July
16, 1964

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:
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Individual Background Information 21

First
Name: Stephen

Middle Name: John Last
Name: Coraccio

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 917-682-
6423

Email: scoraccio@netacare.org

Primary Address 1: 43 Hall Road Primary Address 2:

Primary City:
Chelmsford

Primary State: MA Primary Zip
Code: 01824

Years at this
Address: 32

Date of
Birth: February 09,
1978

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 22

First Name: Eric Middle
Name: Daniel

Last Name: Holler Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 812-841-
1916

Email: eric.d.holler@gmail.com

Primary Address 1: 714 East 53rd Street Primary Address 2:

Primary City:
Indianapolis

Primary State: IN Primary Zip
Code: 46220

Years at this
Address: 1

Date of Birth: April
06, 1983

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 23
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g

First Name: Angela Middle Name: Rose Last Name: Cheek Suf�x: Former Last Name:

Alias 1: Angela Ainsworth Alias 2: Alias 3:

Phone: 413-230-
1978

Email: gigi.cheek@gmail.com

Primary Address 1: 15 Crestview Drive Primary Address 2:

Primary City:
Florence

Primary State: MA Primary Zip
Code: 01062

Years at this
Address: 11

Date of Birth: July
09, 1978

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Entity Background Check Information
Entity Background Check Information 1

Role: Partner Other Role:

Entity Legal Name: CBPB
Holdings, Inc.

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 82-
4908087

Entity Description: Delaware corporation
wholly-owned by Howard J. Kessler

Phone: 617-450-
4000

Email: howard_kessler@kessler.com

Primary Business Address 1: Katherine
Maxwell c/o Goodwin Procter LLP

Primary Business Address 2:  100
Northern Avenue

Primary Business
City:  Boston

Primary Business
State: MA

Principal Business
Zip Code: 02210

Additional Information:

Entity Background Check Information 2

Role: Partner Other Role:

Entity Legal Name: Aegis MA
LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 81-
4793380
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4793380

Entity Description: Delaware limited
liability company wholly-owned by Aegis
USA LLC

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Business Address 1: 205 East
Central Street

Primary Business Address 2:

Primary Business
City:  Franklin

Primary Business
State: MA

Principal Business
Zip Code: 02038

Additional Information:

Entity Background Check Information 3

Role: Partner Other Role:

Entity Legal Name: Vered
Management Services, Inc.

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 82-
3009260

Entity Description: Massachusetts
corporation wholly-owned by Arnon Vered

Phone: 617-838-
2168

Email: arnon@netacare.org

Primary Business Address 1: 51 Lafayette
Street Unit 203

Primary Business Address 2:

Primary Business
City:  Salem

Primary Business
State: MA

Principal Business
Zip Code: 01970

Additional Information:

Entity Background Check Information 4

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: Aegis USA
LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 82-
3112754

Entity Description: Delaware limited
liability company owned by Eddy Out, LLC,
HCK Enterprises LLC and Double Creek
Enterprises LLC

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Business Address 1: 205 East
C t l St t

Primary Business Address 2:



6/20/2019 MassCIP

https://www.massciportal.com/licenses/view/5ceea13bc70e2b132b313628 28/39

Central Street

Primary Business
City:  Franklin

Primary Business
State: MA

Principal Business
Zip Code: 02038

Additional Information:

Entity Background Check Information 5

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: Eddy Out,
LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 29-
8886483

Entity Description: Colorado limited
liability company wholly-owned by Kevin
Fisher

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Business Address 1: 3407 Apres
Ski Way

Primary Business Address 2:

Primary Business
City:  Steamboat
Springs

Primary Business
State: CO

Principal Business
Zip Code: 80487

Additional Information:

Entity Background Check Information 6

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: Double
Creek Enterprises LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 57-
1617797

Entity Description: Colorado limited
liability company wholly-owned by Northon
Arbelaez

Phone: 720-334-
1036

Email: norton@netacare.org

Primary Business Address 1: 7591 Wolff
Street

Primary Business Address 2:

Primary Business
City:  Westminster

Primary Business
State: CO

Principal Business
Zip Code: 80030

Additional Information:

Entity Background Check Information 7



6/20/2019 MassCIP

https://www.massciportal.com/licenses/view/5ceea13bc70e2b132b313628 29/39

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: HCK
Enterprises LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 47-
3987199

Entity Description: Colorado limited
liability company wholly-owned by John
Kocer

Phone: 303-909-
5365

Email: john@netacare.org

Primary Business Address 1: 13428 W
23rd Pl

Primary Business Address 2:

Primary Business
City:  Golden

Primary Business
State: CO

Principal Business
Zip Code: 80401

Additional Information:

Massachusetts Business Registration
Massachusetts Business Identi�cation
Number: 001318218

Doing-Business-As Name: NETA

DBA Registration
City: Brookline

Certi�cates of Good Standing

Please upload and categorize the three required certi�cates of good standing (issued
within the last 30 days):

Certi�cate of Good Standing from the Secretary of the Commonwealth of
Massachusetts
Certi�cate of Good Standing from the Massachusetts Department of Revenue
Certi�cate of Good Standing from the Massachusetts Department of Unemployment
Assistance

Document Name: Certi�cate of Good Standing from the Secretary of the Commonwealth of
Massachusetts.pdf
Document Category: Secretary of Commonwealth - Certi�cate of Good Standing
Upload Date: 5/29/19
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Operating Policies and Procedures

Policies and Procedures Documentation

Upload documentation for each area listed above. Select the appropriate document type
to identify the �le.

Document Name: Certi�cate of Good Standing from the Massachusetts Department of Revenue.pdf
Document Category: Department of Revenue - Certi�cate of Good standing
Upload Date: 5/29/19

Document Name: Cert�cate of Good Standing from the Massachusetts Department of
Unemployment Assistance.pdf
Document Category: Department of Unemployment Assistance - Certi�cate of Good standing
Upload Date: 5/29/19

Document Name: Obtaining marijuana products from a licensed Marijuana Cultivator - 2019
RENEWAL.pdf
Document Category: Plan for obtaining marijuana or marijuana products
Upload Date: 5/29/19

Document Name: Separating Recreational from Medical Operations - 2019 RENEWAL.pdf
Document Category: Separating recreational from medical operations, if applicable
Upload Date: 5/29/19

Document Name: Restricting Access to Age 21 and Older - 2019 RENEWAL.pdf

Document Category: Restricting Access to age 21 and older

Upload Date: 5/29/19
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Document Name: Security Plan - Brookline and Northampton w hours - 2019 RENEWAL.pdf
Document Category: Security plan
Upload Date: 5/29/19

Document Name: Prevention of Diversion - 2019 RENEWAL.pdf

Document Category: Prevention of diversion

Upload Date: 5/29/19

Document Name: Storage of Marijuana - 2019 RENEWAL.pdf

Document Category: Storage of marijuana

Upload Date: 5/29/19

Document Name: Transportation of Marijuana - 2019 RENEWAL.pdf

Document Category: Transportation of marijuana

Upload Date: 5/29/19

Document Name: Inventory Procedures - 2019 RENEWAL.pdf

Document Category: Inventory procedures

Upload Date: 5/29/19

Document Name: Quality Control _ Testing - 2019 RENEWAL.pdf

Document Category: Quality control and testing

Upload Date: 5/29/19

Document Name: Dispensing Procedures - 2019 RENEWAL.pdf

Document Category: Dispensing procedures

Upload Date: 5/29/19

Document Name: Personnel Policies - RENEWAL 2019.pdf

Document Category: Personnel policies including background checks
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Compliance with Positive Impact Plan
Progress or Success Goal 1

Description of Progress or Success: NETA's �rst stated goal of its Positive Impact plan is to provide access to
employment opportunities in the cannabis industry for residents in areas of disproportionate impact as de�ned
by the Commission. To make progress toward this goal, NETA has focused on targeted recruiting efforts and
job fair and event participation, including the Equity and Opportunity Jobs Fair and CORI Sealing Clinic, the
Rebuild Boston Community Conference & Career Fair and the 2018 and 2019 Roxbury Community College &
Fenway CDC Career Fairs. To date, NETA has accomplished a rate of 18% of employees residing in areas of
disproportionate impact. NETA continues to track this information for its employee pool and will set annual
goals to increase representation from these disproportionately impacted areas, and will continue to target
recruitment efforts accordingly.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Upload Date: 5/29/19

Document Name: Record Keeping - 2019 RENEWAL.pdf

Document Category: Record Keeping procedures

Upload Date: 5/29/19

Document Name: Financial Recordkeeping - 2019 RENEWAL.pdf

Document Category: Maintaining of �nancial records

Upload Date: 5/29/19

Document Name: Diversity Plan - 2019 RENEWAL.pdf

Document Category: Diversity plan

Upload Date: 5/29/19

Document Name: Quali�cations & Training - 2019 RENEWAL.pdf

Document Category: Quali�cations and training

Upload Date: 5/29/19

Document Name: RCC & Fenway CDC Spring 2019 Career Fair (1).pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: RCC and FCDC Spring 2018 Career Fair (1).pdf

Document Category: Other
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Progress or Success Goal 2

Description of Progress or Success: NETA's second stated goal of its Positive Impact plan is to provide
mentoring, professional development, and experience in the cannabis industry to individuals disproportionately
affected by the drug war and to those residing in areas of disproportionate impact. NETA's progress toward this
goal includes the launch of an internship program in partnership with Roxbury Community College (“RCC”)
whereby students matriculating in a business program at RCC may apply for and receive compensated, for-
credit internships in NETA’s cultivation, product manufacturing and retail locations. Training for those enrolled
in this program will be focused on, but not limited to: Human Resources, Cultivation, General Business, and
Dispensary Operations. These internships are designed to give immersive educational and practical
experiences in a thriving, vertically integrated Massachusetts marijuana establishment. To date, two students
from RCC have participated in this program with speci�c focus on Cultivation and Information Technology
operations. NETA is currently working with RCC to promote the program further and bring in more candidates
for the future semesters. NETA will take up to 3 interns in this program per semester. Also toward this goal,
NETA partnered with the Cannabis Community Care and Research Network (C3RN) to develop a diversity
scholarship program to �nancially support students and persons otherwise unable to afford the ticket price for
C3RN's 2018 Cannabis Science, Education, and Networking Series. By subsidizing the cost of attendance, NETA
provided opportunities for students matriculating in areas of disproportionate impact to participate in C3RN's
six-month (Jan – Jun 2018) cannabis science, education, and networking series that was designed to bring key
clinical, academic, and cannabis communities together. Scholarships were issued to students from areas of
disproportionate impact including from Roxbury Community College, Holyoke Community College, and North
Essex Community College in Lawrence. For the upcoming year, NETA is also working on formalizing a
mentoring program for the professional development of Certi�ed Economic Empowerment status holders and
Social Equity Program participants across the state. The goal is to ensure a suf�cient pool of social equity
program participants are ready for the rigors and successes they will encounter in the cannabis industry.
Internally, members of NETA’s leadership who serve as mentors will gain new perspective and insight as a
result of the mentor relationship and will be able to share their expertise with the mentee. The program is in its
development stage and will be included as part of NETA's 2020 Positive Impact Plan.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Upload Date: 5/29/19

Document Name: Equity & Opportunity Job Fair.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: 7th Annual Jobs Rebuild Boston Community Conference & Career Fair.pdf
Document Category: Other
Upload Date: 5/29/19

Document Name: Employee Population - Communities of Disproprotionate Impact.pdf
Document Category: Employment Reports
Upload Date: 5/29/19

Document Name: Human Resources Internship Description.pdf
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Progress or Success Goal 3

Description of Progress or Success: NETA's third stated goal of its Positive Impact plan is to provide guidance,
information and tours for individuals and groups who fall under the Commission's social equity mandate In an
effort to assist these applicants through the ME licensing process, NETA has provided tours of it's licensed
cultivation, product manufacturing and retail marijuana establishment facilities and has provided guidance and
information about the licensing process and marijuana establishment operations. To date, NETA has provided
such tours and coaching to Enid Pope, a certi�ed Economic Empowerment applicant and to Lamont Scott, an
ME applicant from Spring�eld, an area of disproportionate impact, who was negatively impacted by the war on
drugs. Several members of the NETA team have offered time and assistance to these individuals to improve
their chances of success in this industry. Moving forward, NETA intends to broaden its outreach and provide
more even mentoring opportunities through targeted outreach by our Director of Diversity Programs and
through the formalization of a NETA mentoring program, which is in development and described in the previous
response. To encourage the participation and advancement of people and groups that fall within the
Commission’s Social Justice mandates NETA supported C3RN’’s application to be accepted as an equity

Document Category: Other

Upload Date: 5/29/19
Document Name: Cultivation Internship Description.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Operations Internship Description.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Michelle Williams Fall 2018 Internship August 2.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Kevin Vixama Fall 2018 Internship July 30.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: C3RN proposal.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Roxbury Community College Internship Program 4-6-18.pdf

Document Category: Other

Upload Date: 5/29/19
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Commissions Social Justice mandates, NETA supported C3RN s application to be accepted as an equity
training vendor, with their partners the City of Holyoke and Holyoke Community College. C3RN is developing a
robust, multi-disciplinary cannabis-focused education, internship, mentorship, and job placement network to
support expanding a skilled new workforce for the cannabis industry. NETA committed to acting as a partner in
the C3RN and Holyoke workforce training program as a site for student internships, apprenticeships,
educational leadership and/ or other training inputs. In an effort to expand access to information and
knowledge to those disproportionately impacted by the drug war, NETA's Director of Diversity Initiatives also
participates regularly in forums, panels and events that aim to provide guidance, expertise and nuanced
information about the cannabis industry and licensing process and with a focus on social equity, diversity and
inclusion. These events provide useful and practical opportunities for individuals and groups to bolster their
chances of success in the cannabis industry. Our Director of Diversity Programs has recently participated in
equity-centric events including but not limited to: The Boston Globe’s Engineering Equity Panel at Boston
NECANN 2019, The Civic Series’ Cannabis 101: Molecules, Markets, ...Mayhem?, and WGBH’s Basic Black
program “Marijuana in Massachusetts & How People of Color Fit In”.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Document Name: NETA C3RN Letter of Support.pdf

Document Category: Letter(s) from Organizations or Other Third-Parties

Upload Date: 5/29/19

Document Name: Lamont Scott Email Correspondence.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Enid Pope Email Correspondence.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Engineering Equity.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Cannabis 101_ Molecules, Markets, … Mayhem_ – Civic Series.pdf
Document Category: Other
Upload Date: 5/29/19

Document Name: Basic Black - Guest List.pdf

Document Category: Other
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Compliance with Diversity Plan
Diversity Progress or Success 1

Description of Progress or Success: NETA's �rst stated goal of its Diversity Plan is to continue to increase the
representation of women and minorities at NETA. Progress toward this goal is accomplished through targeted
recruiting efforts, leadership development training, and prioritizing internal promotions within the organization.
NETA strives to bring in diverse applicants through its recruitment process, and with a focus on professional
development internally, many of these hired candidates are provided opportunities to advance within the
organization. NETA tracks the diversity demographics of its workforce through its EEO-1 annual �ling. NETA's
reporting has demonstrated year over year improvements in the diversity of its workforce. Speci�cally: -NETA
has reduced male representation at NETA by just over 3%, despite have increased our workforce by more than
200 since our last data set. -NETA has increased representation among black employees by just over 3%, nearly
doubling the employee base of black men in the NETA workforce since our last data set. -NETA employs fewer
males (percentage wise) than the pending and approved agent registration count at the CCC (As of 4/25/19). -
NETA employs nearly twice as many black employees than the pending and approved agent registration count
at the CCC (As of 4/25/19). -With the exception of white employees, NETA is more diverse than the pending
and approved agent registrations on �le at the CCC as of their 4/25/19 meeting (which is the most recent data
set available).

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Diversity Progress or Success 2

Description of Progress or Success: NETA's second stated goal of its Diversity Plan is to better understand the
available pool of diverse talent for NETA open positions and internal advancement opportunities. To this end,
NETA has commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis,
which is currently underway. The Availability Analysis will allow NETA to better understand the availability of
quali�ed diverse candidates and where NETA can target its recruitment efforts to continue its goals of
maintaining a diverse and vibrant workforce. NETA expects to receive a report of this analysis in the coming
weeks, which will help to shape its recruitment efforts and its 2020 Diversity Plan.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Document Category: Other

Upload Date: 5/29/19

Document Name: NETA Employee Demographics 2017-2018-2019.pdf

Document Category: Employment Reports

Upload Date: 5/29/19

Document Name: Availability Analysis Proposal - Ogletree Deakins.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Ogletree Deakins - Sample - Disparity Analyses.pdf

Document Category: Letter from Organizations or Other Third-Parties
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Diversity Progress or Success 3

Description of Progress or Success: NETA's third stated goal of its Diversity Plan is to create a work
environment that leverages diversity and inclusion in the achievement of business results. Toward this goal,
NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to design and deliver diversity training to
NETA's supervisors and management teams. This training includes topics such as Unconscious Bias,
Generational Differences, Cultural Communication, Inclusion, Micro-messaging/Microinequities, Bridging
Communication Barriers and Harassment. Diversity trainings at NETA are not only helping our employees to
understand the importance of diversity, but to also to educate employees on what diversity and inclusive
thinking means in their day-to-day interactions with co-workers, patients, customers and others. NETA's Director
of Diversity Programs, along with NETA's HR and training teams, will continue to deliver diversity trainings as
designed and updated by Ogletree Deakins on an ongoing basis to continue to foster a diverse and inclusive
work environment that supports NETA's overall success as an organization. To promote and support diversity
and inclusivity in its operations, NETA ensures that its communications materials, including website
(www.netacare.org), handbooks, and other materials are culturally sensitive and highlight and promote diversity
within NETA’s workforce, as well as it’s patient and customer base and the communities NETA serves.
Externally, NETA supports the inclusion and development of skills for differently abled adults through a
partnership with the MUSE Foundation, a local Brookline 501c3. MUSE stands for Music, Unity, and Social
Expansion and focuses on creating community-based support systems and relationships through music.
Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship students and
have a bigger impact in the community.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Hours of Operation
Monday
From: 10:00
AM

Monday
To: 10:00
PM

Tuesday
From: 10:00
AM

Tuesday
To: 10:00
PM

Wednesday
From: 10:00
AM

Wednesday
To: 10:00
PM

Upload Date: 5/29/19

Document Name: NETA_MUSEOnePager.jpg

Document Category: Other

Upload Date: 5/29/19

Document Name: Diversity Training Invoice - Ogletree Deakins.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Diversity Training Attestation - A. Cheek.pdf

Document Category: Other

Upload Date: 5/29/19
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Thursday
From: 10:00
AM

Thursday
To: 10:00
PM

Friday
From: 10:00
AM

Friday
To: 10:00
PM

Saturday
From: 9:00
AM

Saturday
To: 10:00
PM

Sunday
From: 9:00
AM

Sunday
To: 10:00
PM

Emergency Contacts
Emergency Contact 1

First Name: Amanda Last Name: Rositano

Email: amanda@netacare.org Phone: 617-285-4461

Emergency Contact 2

First Name: Kevin Last Name: O'Brien

Email: obrien@netacare.org Phone: 781-264-1553

Emergency Contact 3

First Name: Lynnette Last Name: French

Email: lfrench@netacare.org Phone: 215-939-5713

Emergency Contact 4

First Name: Stephen Last Name: Coraccio

Email: scoraccio@netacare.org Phone: 917-682-6423

Emergency Contact 5

First Name: Eric Last Name: Holler

Email: holler@netacare.org Phone: 812-841-1916

Attestations
I certify that any changes in ownership or control, location, or name will be made pursuant to a separate
process, as required under 935 CMR 500.104(1), and none of those changes have occurred in this
application.: I Agree

I certify that to the best knowledge of any of the individuals listed within this application, there are no
background events that have arisen since the issuance of the establishment’s �nal license that would raise
suitability issues in accordance with 935 CMR 500.801.: I Agree

I certify that all information contained within this renewal application is complete and true.: I Agree
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For assistance please call the Cannabis Control Commission at 617-701-8400 or email at
cannabiscommission@state.ma.us

OK

mailto:cannabiscommission@state.ma.us


 

NEW ENGLAND TREATMENT ACCESS, LLC. 
 

 
Communities of Disproportionate Impact Plan - 2019 
 
NETA is committed to positively impacting communities in the Commonwealth of Massachusetts 
that have been disproportionately affected by high rates of arrest, conviction, and incarceration 
related to the war on drugs. In an effort to positively impact such communities, NETA will focus 
recruitment efforts in areas of disproportionate impact that have been identified by the Cannabis 
Control Commission to ensure access to employment opportunities for residents in these 
communities.  
 
2019 Goals 

● Provide access to employment opportunities in the cannabis industry for residents in areas 
of disproportionate impact  

● Provide mentoring, professional development, and experience in the cannabis industry to 
individuals disproportionately affected by the drug war and to those residing in areas of 
disproportionate impact 

● Provide guidance, information and tours for individuals and groups who fall under the 
Commission's social equity mandate 

 
Tracking & Measurement of Goals 

● NETA will analyze new hire data to track information regarding applicants that reside in 
areas of disproportionate impact 

● NETA will keep a log of all mentoring, professional development and training programs and 
opportunities that it provides, and solicit feedback from participants regarding the 
effectiveness and usefulness of such initiatives to determine future programming 

 
Programming & Initiatives 
 
NETA is committed to doing its part to address these devastating symptoms of disproportionate 
impact and to provide economic empowerment through education, skill development, and by 
providing career opportunities for those who need it most.  
 
Recruiting 
 
NETA’s efforts to attract a robust pool of highly qualified candidates includes its recruiting 
relationships with talent acquisition entities that serve diverse groups, including populations 
disproportionately affected by the criminalization of cannabis. To date, NETA has recruiting 
relationships with:  
 

● Roxbury Community College - a co-educational public institution of higher education 
located in Boston’s historically Black Roxbury neighborhood whose mission is to provide 
residents of the greater Boston area access to a college education consistent with their 
interests and aptitudes and to reduce economic, social, psychological and academic 
barriers to educational opportunity. The goals of the college are generated by the college 
community and are designed to be a response to the needs of the Roxbury community 
at-large; 
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● KNF&T Staffing Resources - a Massachusetts-based, women-led professional recruiting 

firm with professional certifications from the Women’s Business Enterprise and the Supplier 
Diversity Office. The team at KNF&T has expertise in diversity searches, executive 
searches, direct hires, contract, and contract to hire; and 

  
● Vangst Talent Network – a leading recruiting resource providing cannabis industry tailored 

talent resources ranging from employees on demand to direct hire placement.  
 
NETA intends to expand this network as it identifies additional recruitment agencies who are 
themselves diverse, and/or serve diverse populations.  
 
As part of its external efforts to recruit highly qualified, diverse candidates, NETA will continue to 
identify opportunities to participate in careers fairs in areas of disproportionate impact, such as 
Roxbury Community College, Springfield Technical Community College in Springfield, Mass Bay 
Community College in Framingham, Bunker Hill Community College in Charlestown, Massasoit 
Community College in Brockton, and Quinsigamond Community College in Worcester. In addition 
to community colleges, NETA intends to actively engage with the following Department of 
Education and Training Offices: 
 

● Milford 
● Worcester 
● Framingham 
● Norwood 
● Attleboro 
● Brockton 

 
NETA also is committed to supporting the mentally disabled community by exploring opportunities 
for targeted recruitment with organizations such as: 
 

● The Bridge of Central Massachusetts - based in Worcester and provides compassionate, 
evidence-based human services for those with mental health challenges, developmental 
and intellectual disabilities, autism, acquired brain injury, substance use disorders, 
homelessness and other complex challenges.  

● HMEA Associated - supports people who are diagnosed with developmental disabilities by 
providing proven therapies, whole-life support, educational opportunities and life-affirming 
experiences.  

● Bridge Over Troubled Water - premier Boston-based organization that is dedicated to 
transforming the lives of runaway, homeless, and high-risk youth, aged 14-24, through 
safe, supportive, and encouraging relationships and effective and innovative services that 
guide them toward self-sufficiency. 

 
NETA will also endeavor to support the disabled adult community by partnering with the MUSE 
Foundation to provide disabled adults the opportunity to have flexible, individualized music 
instruction, as the scaffolding for significant social interaction and community-building for this 
underserved population.  The team at Muse has also agreed to aid our efforts to increase disabled 
adult representation in the NETA workforce. 
 
Internship Program  
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In partnership with Roxbury Community College (“RCC”), NETA has developed an internship 
program whereby students matriculating in a business program at RCC may apply for and receive 
compensated, for-credit internships in NETA’s cultivation and retail locations. Training for those 
enrolled in this program will be focused on, but not limited to: Human Resources, Cultivation, 
General Business, and Dispensary Operations. These internships are designed to give immersive 
educational and practical experiences in a thriving, vertically integrated Massachusetts marijuana 
establishment. In keeping with RCC’s mission to offer greater Boston area residents an “optimum 
opportunity for access to a college education consistent with their interests and aptitudes and to 
reduce to a minimum economic, social, psychological and academic barriers to educational 
opportunity," NETA’s aim is to provide a unique opportunity for entrance and advancement in the 
cannabis industry. Furthermore, the skills that interns learn at NETA will be portable to other 
industries and fields.  
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Dispensing Procedures 
 
NETA currently operates under comprehensive dispensing policies and procedures that have 
proven effective at providing patients and adult use customers safe access to medicine. While 
compliance with all applicable regulations is paramount, NETA also prides itself on providing 
patients and consumers a warm, welcoming and educational experience. 

 
Entry Procedures 

 
As described in detail in NETA’s security narrative and in accordance with 935 CMR 500.140(3), 
NETA’s entry protocols prohibit access to individuals under the age of 21 unless that individual 
is an active, valid registered Massachusetts medical marijuana patient. Registered patients 
under 18 must also be accompanied by a registered caregiver in order to enter. 

 
NETA Customer Experience 

 
Inside the facility, patients and customers choose either “Reserve Ahead” or “Full Service” 
service options. Full Service and Reserve Ahead will each have separate lines for medical 
patients and adult use customers. The lines will be separated by stanchions as per 935 CMR 
500.140(7). Stanchions on the sales floor allow for flexibility so that if the needs of medical 
patients necessitate expanding the medical line or adding an additional register for medical 
patients, management has the ability to make adjustments to suit those needs throughout the 
day. 

 
NETA’s reputation for premier customer care stems from its Full-Service experience where 
customers may explore the menu with a trained staff member, receive individualized product 
guidance, see the products available, and obtain specific quantities of flower weighed “deli style” 
in front of them. In addition to its “deli-style” service, NETA also will maintain flower that is “fresh 
packed” daily for popular strains and quantities. For those who need additional guidance, NETA 
offers confidential patient or consumer consultations. In those cases, a staff person will guide 
the individual to a designated area away from the sales floor for more specific product guidance 
and consultation. 

 
Checkout Procedures 

 
At the sales counter, patrons will undergo a second identification check, and the staff member 
assisting the consumer will utilize NETA’s seed-to-sale tracking software that complies with 935 
CMR 500.105(8), Leaf Logix, which also serves as the point-of-sale (POS) software and has 
been updated to allow differentiation between medical and adult-use transaction types. Through 
API integration, Leaf Logix posts all transactions to the Commonwealth’s chosen seed-to-sale 
system, METRC. 
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For adult-use transactions, the POS system will limit orders to one ounce of flower or its 
equivalent in concentrates, but in no event will the system allow NETA to dispense more than 
five grams of concentrate. For medical transactions, the POS will retrieve and record the 
patient’s available purchase limit from the Virtual Gateway (VG), the Commonwealth’s medical 
marijuana patient registration and tracking system. The primary differences between the two 
types of transactions are that the patient name is printed on product labels at the point-of-sale 
for medical transactions, 35% of inventory is reserved for medical patients per 935 CMR 
500.140(10), and certain higher dosed infused products allowed under 105 CMR 725 may be 
available to medical patients only. Additionally, and importantly, state and local taxes will be 
applied to adult-use transactions. 

 
Once the transaction begins, the staff person will collect the desired items from their storage 
locations within the Limited Access Area and scan each product’s individual barcode. For bulk 
flower, the staff person will don nitrile gloves and weigh the desired quantity of flower before 
packaging it into a childproof, resealable vial, compliant with the packaging regulations as 
written in 935 CMR 500.105(5), and applying a POS-generated label containing the date, strain 
name, full cannabinoid profile, and applicable warnings as required in 935 CMR 500.105 and 
105 CMR 725.105(E). 

 
Flower for medical transactions also will be labeled with the patient’s name, as required. 
Currently, the plan is for concentrates, pre-rolled joints, tinctures, infused products, topicals and 
edible marijuana to arrive labeled from the manufacturing facility with the marijuana retailer 
information, package date, date of expiration, cannabinoid profile, required symbols issued by 
the Commission and warnings as required by 935 CMR 500.105. At the point of sale, infused 
products for medical transactions also will be labeled with the patient’s name, as required. All 
products containing marijuana are packaged for exit in tamper evident and childproof 
packaging. A limited selection of vaporizers as required by 105 CMR 725.100 for medical 
patients and other non-medicated accessories to facilitate the use of marijuana are also made 
available for sale. 

 
Reserve Ahead 

• The Reserve Ahead process helps to expedite product procurement for 
patients/customers. 

• The Reserve Ahead process is available to patients/customers who are familiar with 
NETA’s products. 

• The Reserve Ahead process is reflective of services currently offered by pharmacies. 
• Our Reserve-Ahead web platform allows patrons to reserve their order before theyarrive 

at the dispensary for quick pick up. Transactions always require live ID verification and 
staff -patient/customer interaction. 
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When a customer enters the store, they have the option of Full-Service or Reserve Ahead. With 
Full-Service, consumers may discuss products with a Patient Service Associate (PSA) and see 
the products available as they make their selections. With Reserve Ahead, NETA offers a more 
streamlined process for customers who are familiar with our products. 

 
NETA’s secure, web-based Reserve-Ahead platform allows the user to create a profile and 
select items from the online menu that is updated in real time. The customer may place a 
reservation for his or her order using the platform, which must be paid for and picked up in 
person at the dispensary. Once submitted, the customer receives an email or text confirmation 
that the order was successfully submitted and the Reserve Ahead packing team is alerted to a 
new ticket. Staff is able to initiate the order in the Leaf Logix POS system while the customer 
waits for his or her order to be ready. The Reserve Ahead Team follows the same order of 
operations and inventory procedures as the full-service stations to fulfill orders for consumers. 
All products are scanned, labeled, and packaged for exit in tamper and child proof packaging in 
the packing room. When the order is fulfilled and ready for payment, the customer or patient 
receives an email or text confirmation which lets him or her know that he or she may proceed to 
a Reserve Ahead service register in the dispensary to complete the order. Adult use and 
medical lines will be separated in the Reserve Ahead check-out process by stanchions, and 
patrons will undergo a second identification check at the counter. After showing identification, 
the NETA staff member will recall the order in Leaf Logix and the online ordering system and 
verify the order with the customer. Once payment is complete, the completed order will be 
retrieved and dispensed to the customer. Reserve Ahead transactions are posted to METRC in 
real time through API integration with Leaf Logix. 

 
Designated Medical Supply 

 
To ensure a consistent patient supply in conformity with 935 CMR 500.140(10), NETA will 
perform a daily audit of on-hand sellable inventory and designate 35% of each product type to 
be reserved for medical patients on a daily basis. Daily transports from the cultivation facility 
and product transfers between stores facilitate the requirements necessary to meet patient 
supply needs. Medical patients will be able to purchase inventory that is designated as “med- 
reserved” as well as products that are available to adult-use customers. Products sold to a 
patient regardless of “reserved status” will be part of the medical transaction. Every practical 
effort will be made to maintain the actual types and strains available during the prior six months 
of sales, and when it is not possible, the substitution will reflect the attributes of the strain as 
close as possible. 

 
Accounting and POS System Security 

 
Sales and payment are completed and posted to METRC utilizing Leaf Logix, and NETA utilizes 
accounting practices that distinguish marijuana and marijuana products from non-marijuana 
sales. Itemized sales transactions are recorded in real time on Leaf Logix servers and are also 
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backed up locally with redundancy on secure servers. 

 
NETA is confident in its IT security system’s ability to prevent software from being installed for 
the purpose of manipulation or alteration of sales data. However, in compliance with 935 CMR 
500.140(6)(d), NETA will perform a monthly analysis of all computer activity and produce a 
report using the Webroot console which will indicate malicious attempts and how they were 
blocked or prevented by NETA. In the unlikely event that NETA identifies the installation of any 
malicious software, it will immediately disclose the information to the Commission and 
cooperate in any necessary investigation. NETA monitors all computer and POS stations using 
a variety of tools to ensure that no software has been installed that could be utilized to 
manipulate or alter sales data. NETA also utilizes fully dynamic content filtering at each location 
at the ISP connection utilizing a SonicWall technology. NETA’s firewall content filtering blocks 
access to malicious tools and diagnostic aids as well as other content not deemed necessaryfor 
NETA’s operational purposes. NETA requires Leaf Logix to run on an encrypted secure 
connection over a whitelisted public IP address. NETA’s “whitelist” identifies acceptable 
programs that may be accessed on its equipment, and programs not designated on the whitelist 
cannot be accessed. NETA will fully cooperate with the CCC and DOR in any audits to ensure 
compliance with Massachusetts tax laws and 935 CMR 500.000. 

 
Sanitary Conditions 

 
Facility cleanliness and proper product storage are imperative to NETA’s successful operation. 
All products made available for sale have been tested for potential contaminants and have 
undergone NETA’s quality control procedures as outlined in 935 CMR 500.105. Both on the 
sales floor and in the vaults, NETA achieves a culture of cleanliness with a staff that maintains 
personal cleanliness, sanitizes surfaces regularly with products that are stored away from 
marijuana or marijuana products to prevent potential contamination, and practices proper 
handwashing procedure at appropriate times throughout the day and prior to handling or 
dispensing marijuana. 

 
Consumer Education 

 
NETA takes pride in comprehensive patient education, and intends to continue to provide 
substantive materials to both patients and adult use consumers. NETA’s current primary source 
of patient education, the NETA Patient Handbook, meets all criteria for 105 CMR 725.105(K) 
and will continue to be provided for the patient 

 
population. Additional NETA has educational materials available pursuant to 935 CMR 
500.140(8) to assist adult use consumers in selecting strains and products for their needs, 
describing the potential differences between products and the various forms and routes of 
administration. Product discussion also will include information regarding using the smallest 
amount possible to achieve the desired effect, potency, proper dosage and titration for various 
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routes of administration, as well as the delayed effects of edible marijuana. NETA will include 
facts regarding substance abuse signs and symptoms, as well as referral information for 
substance abuse treatment programs, a discussion on tolerance, dependence, and withdrawal, 
a statement that it is illegal to sell marijuana to any other individual, and information regarding 
penalties for possession or distribution of marijuana in violation of Massachusetts law. 
Furthermore, NETA will offer materials that enable consumers to track strains, marijuana 
products and their effects. 
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Diversity Plan - 2019 
 
NETA is committed to fostering, cultivating, and preserving a culture of diversity and 
inclusion, and to positively impacting communities of disproportionate impact through its 
recruitment and other initiatives.   
 
Core Principles and EEO Policies 
   

● NETA provides equal employment opportunities to all employees and applicants 
without regard to race, color, religion, gender, sexual orientation, gender identity, 
national origin, age, disability, genetic information, marital status, amnesty or 
status as a covered veteran in accordance with applicable federal, state and local 
laws. 

 
● NETA complies with applicable federal, state and local laws governing 

nondiscrimination in employment.  
 

● NETA’s Equal Opportunity Employment policy applies to all terms and conditions 
of employment, including hiring, placement, promotion, termination, layoff, recall, 
transfer, leaves of absence, compensation and training.  

 
● NETA’s policies concerning Equal Employment Opportunity and Diversity are 

easily located in its Employee Handbook, which is distributed to all new employees 
during mandatory employee initial training. 

 
● NETA expressly prohibits any form of unlawful employee discrimination or 

harassment based on race, color, religion, gender, sexual orientation, national 
origin, age, genetic information, disability or veteran status.  

 
2019 Diversity Goals 

● Continue to increase representation of women and minorities at NETA.  
● To better understand the available pool of diverse talent for NETA open positions 

and internal advancement opportunities 
● Create a work environment that leverages diversity and inclusion in the 

achievement of business results 
 
Tracking & Measurement of Goals 

● NETA will continue to track diversity metrics through the use of the EEO-1 form 
● Use the utilization analysis as a baseline to measure representation progress and 

effectiveness of recruiting and development strategies. 
● NETA will compile a year end report to assess the effectiveness of its diversity 

initiatives in leveraging diversity and inclusion in the achievement of business 
results and to set goals for the following year. 

 
NETA Diversity 2019 Diversity Initiatives 
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At the high level, NETA’s diversity initiatives include:  
 

● Maintaining a dialogue with staff regarding diversity and inclusion;  
● Training and events to bring awareness to diversity in the workplace; 
● Reviewing, developing, evaluating, and auditing policies and procedures that will 

promote workplace diversity and inclusion.  
● Conduct a utilization analysis of the available workforce as a basis for setting more 

targeted goals, actions and targeted recruiting efforts. 
● Target recruitment efforts based on data established through the utilization 

analysis 
 
To ensure that NETA’s internal benchmarks for recruitment diversity and inclusion are met 
and maintained, NETA will: 
 

● Provide annual company-wide training focused on diversity, inclusion, and 
communication in the workplace. 

 
● Aid in the professional development and satisfaction of our employees through 

Management Training led by NETA’s Executives;  
 

● Use its annual EEO-1 report and other measures of voluntary employee 
self-reporting to identify areas of underrepresentation within the organization and 
create metrics by which the success of diversity initiatives will be measured; and 

 
● Review and revise diversity and inclusion initiatives, at least annually, to adjust 

strategies and goals as needed. 
 
PLAN TO POSITIVELY IMPACT AREAS OF DISPROPORTIONATE IMPACT 
 
In addition to NETA’s diversity initiatives outlined above, NETA plan to positively impact 
areas of disproportionate impact will also contribute to a more diverse workforce. 
 
NETA’s efforts to attract a robust pool of highly qualified candidates includes its recruiting 
relationships with talent acquisition entities that serve diverse groups, including 
populations disproportionately affected by the criminalization of cannabis. To date, NETA 
has recruiting relationships with:  
 

● Roxbury Community College - a co-educational public institution of higher 
education located in Boston’s historically Black Roxbury neighborhood whose 
mission is to provide residents of the greater Boston area access to a college 
education consistent with their interests and aptitudes and to reduce economic, 
social, psychological and academic barriers to educational opportunity. The goals 
of the college are generated by the college community and are designed to be a 
response to the needs of the Roxbury community at-large; 
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● KNF&T Staffing Resources - a Massachusetts-based, women-led professional 
recruiting firm with professional certifications from the Women’s Business 
Enterprise and the Supplier Diversity Office. The team at KNF&T has expertise in 
diversity searches, executive searches, direct hires, contract, and contract to hire; 
and 

  
● Vangst Talent Network – a leading recruiting resource providing cannabis industry 

tailored talent resources ranging from employees on demand to direct hire 
placement.  

 
NETA intends to expand this network as it identifies additional recruitment agencies who 
are themselves diverse, and/or serve diverse populations.  
 
As part of its external efforts to recruit highly qualified, diverse candidates, NETA will 
continue to identify opportunities to participate in careers fairs in areas of disproportionate 
impact, such as Roxbury Community College, Springfield Technical Community College in 
Springfield, Mass Bay Community College in Framingham, Bunker Hill Community College 
in Charlestown, Massasoit Community College in Brockton, and Quinsigamond 
Community College in Worcester. In addition to community colleges, NETA intends to 
actively engage with the following Department of Education and Training Offices: 
 

● Milford 
● Worcester 
● Framingham 
● Norwood 
● Attleboro 
● Brockton 

 
NETA also is committed to supporting the mentally disabled community by exploring 
opportunities for targeted recruitment with organizations such as: 
 

● The Bridge of Central Massachusetts - based in Worcester and provides 
compassionate, evidence-based human services for those with mental health 
challenges, developmental and intellectual disabilities, autism, acquired brain 
injury, substance use disorders, homelessness and other complex challenges.  

● HMEA Associated - supports people who are diagnosed with developmental 
disabilities by providing proven therapies, whole-life support, educational 
opportunities and life-affirming experiences.  

● Bridge Over Troubled Water - premier Boston-based organization that is 
dedicated to transforming the lives of runaway, homeless, and high-risk youth, 
aged 14-24, through safe, supportive, and encouraging relationships and effective 
and innovative services that guide them toward self-sufficiency. 
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NETA will also endeavor to support the disabled adult community by partnering with the 
MUSE Foundation to provide disabled adults the opportunity to have flexible, 
individualized music instruction, as the scaffolding for significant social interaction and 
community-building for this underserved population.  The team at Muse has also agreed to 
aid our efforts to increase disabled adult representation in the NETA workforce. 
 

Additional Policies and Procedures 
 
NETA’s diversity initiatives extend beyond our practices and policies regarding recruitment 
and selection, compensation and benefits, professional development and training to the 
ongoing development of a work environment built on the premise of gender and diversity 
equity that encourages and enforces: 
 

● Respectful communication and cooperation between all employees 
● Teamwork and employee participation, permitting the representation of all groups 

and employee perspectives  
● Work/life balance through flexible work schedules to accommodate employees’ 

varying needs 
● Employer and employee contributions to the communities we serve to promote a 

greater understanding and respect for diversity, such as NETA and Cannabis 
Community Care and Research Network’s (“C3RN”) partnership to develop a 
diversity scholarship program to financially support students and persons 
otherwise unable to afford the ticket price for the C3RN 2018 Cannabis Science, 
Education, and Networking Series, and as described above and in our plan to 
positively impact communities disproportionately impacted by high rates of arrest 
and incarceration for drug offenses, and through NETA Cares, the philanthropic 
arm of NETA. 

 
All employees of NETA have a responsibility to treat others with dignity and respect at all 
times. All employees are expected to exhibit conduct that reflects inclusion during work, at 
work functions on or off the work site, and at all other company-sponsored and 
participative events. Through regular meaningful communication, targeted recruiting, 
ongoing professional development and annual diversity awareness training, NETA aspires 
to do its part to actualize a successful, robust and diverse local cannabis industry for the 
Commonwealth of Massachusetts. 
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Maintenance of Financial Records 
 
NETA has established procedures for the proper maintenance of financial records in conformity 
with 935 CMR 105(9)(e) and in accordance with generally accepted accounting principles 
(GAAP) established by the Financial Accounting Standards Boards (FASB). 
 
Compliance with DOR Policies and Directives 
 
NETA’s policy is to retain financial records for at least seven years, unless otherwise directed by 
the MA Department of Revenue or Cannabis Control Commission. NETA will comply with 
Department of Revenue 830 CMR 62C.25.1: Record Retention and Directive 16-1: 
Recordkeeping Requirements for Sales and Use Tax Vendors Utilizing Point of Sale (POS) 
Systems and will ensure that appropriate and necessary records are kept, easily locatable and 
organized in a manner that allows for accurate determination of NETA’s actual tax liability. 
 
Business Records 
 
NETA will maintain the following business records as required by 935 CMR 500.105(9)(e): 

• Assets and liabilities 
• Monetary transactions 
• Books of accounts, including journals, ledgers, and supporting documents, agreements, 

checks, invoices, and vouchers 
• Sales records including the quantity, form, and cost of marijuana products 
• Salary and wages paid to each employee, stipend paid to each board member, and any 

executive compensation, bonus, benefit, or item of value paid to any individual affiliated 
with NETA. 

 
Seed to Sale Tracking 
 
NETA will utilize Leaf Logix, its seed-to-sale inventory tracking and POS system, to 
appropriately record all sales transactions to METRC and in a manner that allows for verification 
of items sold and appropriate amount of tax was collected. 
 
Prior to initiating a transaction, after verifying the person’s age and, when applicable, patient 
status, Leaf Logix will prompt the dispensing agent to initiate either a medical sale or an adult 
use sale and all sales will be recorded in METRC. All applicable sales tax will be applied for 
adult use sales and transaction details will be tracked and recorded for proper tax reporting and 
accounting purposes. Sales records will be maintained in a standard format with sufficient 
transaction-level detail information. Detailed information is recorded for each sales transaction 
including, at a minimum: 
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• Individual item(s) / product(s) sold 
• Selling price 
• Tax due 
• Invoice number 
• Date of sale 
• Method of payment 
• POS terminal number and POS transaction number 

 
The Leaf Logix POS system maintains auditable internal controls to ensure the accuracy and 
completeness of the transactions recorded in the POS system. The system allows for the 
following audit trail details: 

• Internal sequential transaction numbers; 
• Records of all POS terminal activity; and 
• Procedures to account for voids, cancellations, or other discrepancies in sequential 

numbering. 
 
The POS audit trail or logging functionality must be activated and operational at all times, and it 
must record: 

• Any and all activity related to other operating modes available in the system, such as a 
training mode; and 

• Any and all changes in the setup of the system. 
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Inventory Procedures 
 
Overview 

 
NETA has invested heavily in building an inventory infrastructure to ensure full compliance with 
DPH regulations. This will likewise comply or exceed the requirements of 935 CMR 105(8). Our 
inventory system and procedures support the detailed tracking and record keeping of NETA’s 
inventory through all stages of cultivation, production, storage, transportation, and sales. 
NETA’s Inventory Managers oversee teams of inventory supervisors, coordinators and 
specialists at each of NETA’s locations who ensure the careful execution of NETA’s 
comprehensive inventory procedures. 

 
Seed to Sale Tracking Software and Redundant NETA Tracking Procedures 

 
All inventory is tracked in the state’s chosen seed-to-sale tracking system, METRC, through API 
integration with Leaf Logix, NETA’s existing seed-to-sale inventory tracking software. In the 
event that API integration is not available between Leaf Logix and METRC, NETA will manually 
enter information into both systems accordingly. Leaf Logix software has been customized to 
integrate with METRC and include features compliant with Massachusetts regulations 935 CMR 
500.105(8) and NETA’s robust internal procedures. Together, the systems track plant and 
inventory movements, raw plant material conversion from one form to another, and weight or 
inventory adjustments. Beginning at clone or propagation, all marijuana inventory is assigned a 
unique barcode. This barcode allows NETA to track the complete cycle, both forward and 
backward, of all plant matter, final products, and purchases. Intermediate steps, such as 
converting flower to oil or transport details, are recorded and retrievable for every product. Data 
is encrypted, securely stored in the cloud, and redundantly backed up locally on NETA’s own 
servers. In some instances, inventory is also recorded via handwritten methods, such as 
clipboards and logbooks. 

 
Specialized Inventory teams at the at licensed facilities use METRC, Leaf Logix and custom 
built, automated inventory reporting dashboards to ensure compliant inventory practices, 
determine production needs in relation to sales rates, assess product transportation needs, and 
track and prevent the sale of expired product. 

 
The Team and the Tools 

 
NETA robust inventory staff operate to ensure full regulatory compliance and to optimize the 
flow of inventory from seed to sale. The Inventory team is currently comprised of: 

• 2 Inventory Managers - 1 retail, 1 cultivation/production 
• 3 Inventory Supervisors - 1 at each retail location 
• 2 Inventory Specialist Retail Coordinators - 1 at each Retail location 
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• 2 Inventory Team Leads - Franklin location 
• 1 Testing Coordinator - Franklin location 
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• 20+ Inventory Specialists across Brookline, Northampton & Franklin locations 

 
Inventory staffing is continually assessed and adjusted accordingly by NETA to ensure effective 
inventory operations. As such, the numbers above are subject to change. The Inventory teams 
operate independently in each location and as a coordinated unit to ensure that each and every 
item is accounted for and allocated appropriately across all licensed facilities. This team is 
equipped with the necessary software tools and report templates to make the job as organized 
as possible. 

 
NETA’s has also developed proprietary computer code that links the inventory data in our seed- 
to-sale tracking platform, Leaf Logix, to google sheets to allow for custom data reports which are 
continually updated every 5 minutes. A few of these inventory reports include: 

• “Live Plants Dashboard” - These provide the cultivation team with the number of plants 
per strain in each grow stage / room. 

• “Production Needs Dashboard” - These provide the MIP Production team with insight for 
what to make based on current inventory levels and sales rates to ensure a full menu. 

• “PSA Dashboard” - These provide service associates a real-time view of what products 
and batches are on the sales floor. 

 
The combination of a well-trained staff and the right tools provide NETA the means to provide a 
full selection of products for our patients and clients while ensuring full compliance and real time 
accuracy. 

 
METRC 

 
NETA has incorporated METRC inventory tracking into its suite of inventory monitoring 
technology and integrated with our current seed to sale system, Leaf Logix - an approved 
METRC TPV (Third Party Vendor). This means that integration abilities for recording plant 
movements, inventory adjustments and conversions, sales recording from Leaf Logix reports 
directly into METRC. The Leaf Logix provider plans to apply as a TPV in Massachusetts once 
API documentation is available. 

 
Due to our experience deploying METRC in other jurisdictions, NETA already possess expertise 
for this system. NETA also employs a staff member who is personally authorized as a METRC 
Third Party Vendor with METRC API access. NETA utilizes Leaf Logix’s API integration 
capabilities and also continues to develop redundant data audits (through the use of METRC’s 
API) to ensure data is in sync and accurately recorded between Leaf Logix and METRC. 

 
Cultivation 

 
From the moment a clone or seed is planted, a cultivation team manager assigns a unique 
Barcode-ID to the plant. This ID is recorded in Leaf Logix/METRC, and a METRC tag and 
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barcode is physically assigned to each plant. All plant movement is tracked in Leaf Logix. 
 
NETA’s managers actively monitor plant inventory movements and cultivation data to ensure 
compliance and to optimize plant variety, yield, and quality. 

 
Harvest 

 
Upon maturation, plants are harvested in groups, typically of the same strain, and assigned a 
unique harvest batch ID. A total “wet weight” is recorded in the system for each harvest batch. 
Plants are then separated into component parts: trim, waste, buds; and each component is 
weighed and recorded. Plants, and component parts, are then dried and “dry weights” are 
recorded. Plants are then trimmed and individual components are weighed and recorded. 
When component parts are ready to be packaged, they are weighed once more in the package 
and assigned a unique package tag and ID. 

 
Throughout the harvest process, weights are recorded in METRC, Leaf Logix and separate 
spreadsheets to allow for the convenient reconciliation of component parts against the whole to 
aid in the prediction of wet-to-dry ratios and to prevent diversion. 

 
Testing 

 
Cultivation batches are tested by third party labs in compliance with 105 CMR 725.105(C) and 
935 CMR 500.160. At our cultivation facility, packaged batches of flower are sent to the vault 
and placed on a shelf designated for “untested” material. This inventory is also flagged in Leaf 
Logix as “untested”, thereby creating both virtual and physical separation of untested vs. tested 
material. Vault Managers representatively sample each batch of flower in compliance with 
current regulations and testing protocol. The date and time of sample collection, and the weight 
removed from the sampled package are recorded in METRC and Leaf Logix and in redundant 
spreadsheets to allow for convenient monitoring of the samples in the testing process. Samples 
are manifested to the licensed third-party labs through METRC, and all testing statuses are 
recorded accordingly in METRC. Inventory must pass all required testing and be recorded as 
“passed testing” in METRC before allowed to be moved to the next stage of production or be 
made available for sale. A compliant transport manifest is also generated. When sample results 
have passed testing, the associated inventory is designated as “passed testing” in METRC, and 
physically moved to a new shelf in the vault for “passed material”. 

 
Extraction 

 
After passing the applicable lab analyses, flower and byproduct may be used in the production 
of marijuana infused products (MIPs). Any movement of product in the facility is recorded in 
METRC and Leaf Logix. When packages are converted and combined, a new production batch 
is created in METRC and Leaf Logix, which documents the “parent” and “child” batches through 
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the conversion process. At each stage of processing, weights are measured and conversions 
are recorded with these weights and new “child” batches are created. Extraction managers use 

 
this inventory data and custom reports to closely monitor extraction yields to better optimize 
extraction processes and plan for future production needs. The origin of all plant material 
(“parents”) that is extracted is catalogued in the METRC and Leaf Logix systems. All extracts 
are again tested by a third-party lab for compliance with applicable regulations 

 
MIP (Marijuana Infused Products) Production 

 
As oils are converted into unit-based products (i.e., vaporizer cartridges, lotions, chocolates), 
managers in the MIP kitchen record all conversions and a new batch is created. This batch 
information maintains the chain of conversions and inventory movements. All batches and 
inventory in this stage are assigned unique package tags and are converted and inventoried as 
weight or unit-based inventory. Upon the creation of new packages and batches, redundant 
checks are performed including checking inventory conversions against our handwritten 
clipboard sheets to ensure that conversions are entered correctly and that inventory counts or 
weights are accurate. 

 
Transportation 

 
Inventory that has passed all applicable tests is weighed and counted prior to being transported 
from the cultivation facility to the retail locations in compliance with 935 CMR 500.105(13). 
These inventory packages are manifested in METRC and Leaf Logix and through a redundant 
paper manifest process that is updated throughout the transport, including the gross weight, net 
weight and/or quantity of all packages. All inventory is tracked by serial number and METRC 
package tags and all inventory movements occur in real-time in METRC and Leaf Logix. 
Inventory samples are also manifested to accredited third party laboratories for analysis utilizing 
consistent protocols. If a variance is identified through the transport process, the NETA 
inventory team will initiate the reporting process to state and local enforcement authorities and 
an investigation will commence. To date, the only inventory variances identified through the 
transport process have been a result of a clerical or counting error and have been quickly 
resolved. 

 
Retail Locations 

 
Inventory manifested from the cultivation facility is re-weighed and re-counted to ensure all 
gross weights, net weights, and/or quantities are accurate in accordance with the redundant 
paper manifests and METRC and Leaf Logix. All inventory is tracked by its unique METRC ID 
and movements are recorded in real-time in METRC and Leaf Logix. Inventory may also be 
manifested between the retail locations or back to the cultivation facility. 
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Inventory is tracked within the retail locations as it is moved from location or station. On the 
Sales Floor, inventory is dispensed at the point of sale. There, the product’s barcode is scanned 
into a digitalized “shopping cart” for patients/consumers. Physical inventory is double-checked 
against the digitalized shopping cart at the point of sale to ensure inventory accuracy. Inventory 

 
expiration dates are tracked using automated reports and expired inventory is flagged to prevent 
any sale. All expired inventory is sequestered and properly identified in the retail location’s Vault 
until it is manifested back to the Cultivation Facility for compliant disposal. 

 
Automated custom reporting allows for Store Inventory Managers to access real-time 
dashboards of in-store inventory to best facilitate the movement of inventory within the retail 
location. 

 
Cycle Counts & Annual Inventory 

 
Cultivation, production and retail location cycle counts are performed weekly exceeding the 
requirements set forth in 935 CMR 105(8)(c)(2). These counts are implemented randomly for 
plants, inventory in all production departments, and inventory at the retail locations. A 
comprehensive inventory of all plants, finished marijuana, and marijuana products across all 
NETA locations is conducted at least annually, and records of the inventory are maintained to 
meet the requirements under 935 CMR 105(8)(d). Any variance identified during an inventory 
count that cannot be promptly resolved will be reported as an inventory discrepancy as outlined 
under 935 CMR 500.105(7)(a)(1). 

 
Patient Reserve 

 
In compliance with 935 CMR 500(10), NETA will ensure that at least 35% of NETA’s retail 
location specific available sellable inventory of marijuana and marijuana products is reserved 
daily for registered medical marijuana patients. 

 
To ensure a consistent patient supply, NETA will perform a daily audit of on-hand sellable 
inventory and designate 35% of each product type to be reserved for medical patients. During 
this daily inventory audit, 35% of each product category will be designated in Leaf Logix as 
“Medical-Reserve.” Daily transports from the cultivation facility and product transfers between 
dispensaries will also help to meet patient supply needs. 

 
Many products, such as higher-dose edibles that NETA currently carries under the medical 
program, will only be available for medical patients to purchase. Medical patients will be 
permitted to purchase all inventory, subject to patient purchase limits. 

 
Flower batches that are determined by inventory specialists to be too small to segment 35% will 
be sold to only medical patients. Every practical effort will be made to reserve flower for medical 
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patients that reflects the strains and types that have been or will be available under the breadth 
of NETA’s product offerings. In the same manner as unit-based products, medical patients will 
be permitted to purchase all flower for sale at NETA within a medical transaction. This will 
provide medical patients with NETA’s full range of strains. 

 
Daily automated inventory reports will designate as “med-reserve” based on the total amount of 
inventory at each location. Once products are adjusted to be “med-reserve” in Leaf Logix, the 
report will update in real time to show that NETA inventory teams have met the 35% 
requirement. This report also will log this information daily, and will include a calculation of how 
much inventory medical patients have purchased on a daily basis. This allows for weekly, 
monthly, quarterly, or ad-hoc reporting as requested by the Commission. Leaf Logix will be 
programmed to record whether each product is sold for adult use or medical. This will help to 
provide NETA with a better understanding of medical and recreational demand to better serve 
the needs of medical patients. 
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Obtaining Marijuana Products from a Licensed Marijuana Cultivator 
 
In addition to the requirements in 935 CMR 500.101(2)(e), NETA has developed a concrete plan 
for obtaining marijuana and marijuana products for its retail locations. In its capacity as an 
operator of two RMDs with Final Certificates of Registration that are open and dispensing to 
registered patients, NETA has an established vertically integrated cultivation operation that has 
been expanding to adequately serve both the medical and adult use cannabis markets. NETA 
has obtained licenses to operate as a Tier 6 Marijuana Cultivator and Marijuana Product 
Manufacturer consistent with the requirements of 935 CMR 500. 
 
NETA has well-established protocols for transporting product to its registered dispensary 
locations that comply with requirements established under 935 CMR 500.105(13). Finished, 
tested, marijuana products intended for both medical and adult use sales will be inventoried, 
weighed and properly manifested before being shipped in tamper-proof containers which are 
loaded into transport cases and secured with padlocks. Independent testing protocols are 
discussed in detail in the testing narrative provided with this application. Vans are climate 
controlled and are monitored by security staff while in service to ensure the safety of the 
transportation personnel. Manifested products will be re-weighed and inventoried again upon 
arrival at the receiving Marijuana Establishment. 
 
NETA intends to explore wholesale opportunities to purchase products from other licensed 
Marijuana Cultivators and Marijuana Product Manufacturers, particularly from Economic 
Empowerment, Co-op, and Disproportionately Impacted licensees, to supplement NETA’s own 
product line and offer Consumers additional variety. When NETA pursues wholesale purchasing 
opportunities, each transaction is appropriately documented and records of all transactions will 
be maintained in conformance with 935 CMR 500.105(9) and NETA’s additional business and 
accounting record keeping policies and procedures. NETA will take proactive steps to ensure 
that any transport of product by another Marijuana Establishment to a NETA dispensary 
complies with all requirements of 935 CMR 500.105(13). 
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PERSONNEL POLICIES 
 
NETA’s Human Resources and Personnel policies support its commitment to operational 
excellence and employee satisfaction. We believe that every person and position is essential to 
our success. NETA actively endeavors to provide our employees with opportunities for 
professional development and growth, skill training, and financial benefits including:  
 

• Competitive salaries 
• Medical and dental insurance 
• Vision coverage 
• Life insurance  
• Disability plans  

 
NETA currently employs around 700 individuals and our team continues to grow. As a vertically-
oriented organization, our workforce spans a broad scope of skills and responsibilities. These 
include marijuana cultivation and harvesting, inventory, marijuana infused product production, 
logistics and transportation, security, compliance, dispensary operations and administration, 
human resource management, sales and marketing, facility maintenance, accounting and 
finance, regulatory compliance, and philanthropic endeavors.  
 
NETA is an Equal Employment Opportunity employer, and we are committed to an organization-
wide policy of non-discrimination on the basis of race, religion, gender, sexual orientation, 
gender identity, national origin, age, disability, genetic information, marital status, amnesty or 
status as a covered veteran in accordance with applicable federal and state law. Our 
employment policies provide equal employment opportunity to all persons on the basis of merit 
and apply to all full-time, part-time and temporary employees. NETA continues to advertise its 
commitment to equal employment opportunity in advertisements of job openings and 
recruitment efforts in communities of disproportionate impact.  
  
Diversity 
 
NETA is committed to fostering, cultivating and preserving a culture of diversity and inclusion as 
a core principle. NETA has hired a Director of Diversity Programs for the development, 
implementation, and monitoring of programs designed to actualize its commitment to inclusivity 
and equity.   
 
NETA’s primary focus for diversity and inclusion is to increase employment in the 
underrepresented areas of our current workforce, at all levels, including but not limited to: 
women, veterans, American Indian or Alaska natives, Asians, Black or African Americans, and 
persons with disabilities. NETA’s efforts include but are not limited to its recruiting relationships 
with Talent Acquisition organizations that are minority led/owned and serve diverse groups 
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including populations affected by the criminalization of cannabis. 
 
In addition, NETA will expand its network to include additional recruitment agencies and 
relationships with community colleges, such as Roxbury Community College, that serve diverse 
populations. 
 
To ensure NETA’s internal benchmarks for recruitment diversity and inclusion are met and 
maintained, NETA will: 
 

• Provide annual company wide-training focused on diversity, inclusion and 
communication in the workplace developed by Ogletree, Deakins, Nash, Smoak & 
Stewart, P.C.; 

• Focus on professional development and satisfaction of our employees through 
management training;  

• Use its EEO-1 report and other measures of voluntary self-reporting to identify areas of 
underrepresentation within the organization and create metrics by which the success of 
diversity initiatives will be measured; 

• Review and revise diversity initiatives, at least annually, to adjust our strategy and goals, 
as needed; and 

• Expand and revise at least annually our Plan to Positively Impact Areas of 
Disproportionate Impact to ensure goals are met.  

 
Marijuana Establishment Agent Registration 
 
To ensure that individuals who join NETA are well qualified and that NETA maintains a safe and 
productive work environment, NETA conducts background checks and applies for marijuana 
establishment agent’s registration pursuant to 935 CMR 500.030 for all applicable employees.  
All offers of employment are conditioned on receipt of a background check report that is 
acceptable to NETA and satisfies state regulatory requirements for marijuana establishment 
registration.  NETA has conducted and maintained compliance with the similar registration 
program of dispensary agents with the DPH under 105 CMR 725 for its employees.  All 
background checks are conducted in conformity with the Fair Credit Reporting Act, the 
Americans with Disabilities Act and state and federal privacy and anti-discrimination laws.  
Reports are kept confidential and are only viewed by individuals in the hiring process and those 
individuals authorized under the Massachusetts adult use marijuana program or medical 
marijuana program.  
 
Training and Performance Reviews 
 
Each position at NETA is defined by a written job description and an identified place within the 
organizational structure.  Employees receive annual performance reviews and regular 
developmental feedback.  All employees are required to complete a comprehensive orientation 
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process. Additionally, those filling key or technical roles may undergo structured training that 
extends for a number of additional weeks. Managers receive a comprehensive training manual 
and participate in off-site training led by NETA’s Senior Management.  Ongoing programs, such 
as our “lunch-and-learn” program, cover topics from basic Excel skills training to “Having Tough 
Conversations”.  NETA-specific training is in addition to the elements Marijuana Establishment 
Agent Training, including participation of the Responsible Vendor Program, provided for in 935 
CMR 500.105(2).   
 
We believe that bi-directional, honest, and direct feedback should be a daily event and not left 
for year-end.  As such, coaching, mini-trainings and improvement opportunities are practiced 
regularly. More details on NETA’s training and development efforts are covered in the training 
section of the application.  
 
NETA employs two Training Managers, one in Franklin and one for our two dispensaries, as 
well as training teams that include training coordinators and trainers. This training teams are 
responsible to create, track, and schedule training to optimize and cultivate continued growth 
and education across all areas of the organization.  NETA’s approach to staff training is 
described in more detail in the “Training” narrative of this application. 
 
Advancement 
 
Promoting staff from within the company is a core value at NETA.  Currently, many of the key 
roles in the company have been filled via internal promotions, including: Northampton Store 
Manager, numerous Team Leads, Dispensary Training Coordinator, Cultivation Manager, 
Assistant Cultivation Manager, Harvest Manager, Logistics Manager, Inventory Manager, and 
various Supervisors. 
 
Personnel Files  
 
Confidential personnel records are maintained by Human Resources in compliance with 935 
CMR 500.105(9)(d) and include the employee’s background check information, employment 
contract, training records, minimum eight-hour annual related-duty training, verification of 
references, performance evaluations, and records of any disciplinary actions.  Once state-
approved responsible vendor training is available for staff, those records will be added to 
personnel files.  When an employee leaves or is separated by the company, personnel records 
are retained for a period of no less than twelve months from the date of separation.  
 
Employee Benefits 
 
NETA provides employees with an excellent benefits package and any employment provisions 
required by law, as outlined below in abbreviated summary form: 
 



 
NEW ENGLAND TREATMENT ACCESS, LLC. 

 

 

NEW ENGLAND TREATMENT ACCESS, LLC.  5 FORGE PARKWAY, FRANKLIN, MA 02038 

Employee-Focused Initiatives: NETA offers numerous employee-focused initiatives 
including: Halloween costume party, Family Feud and March Madness contests, 
summer events such as barbeques, concert ticket raffles, a softball league, a Franklin 
Patients’ Day reception, recognition and celebration of staff birthdays, spot bonuses for 
going above and beyond one’s regular duties, and a “Caught You Doing Something 
Great” program that provides employees with gift cards.   

 
Employee Patient Discount: Any NETA employee who is a Massachusetts Registered 
Medical Marijuana patient is eligible for a generous employee/patient medical marijuana 
discount.  
 
Health and Dental Insurance Benefits: NETA offers full health and dental insurance 
plans. Each year we review the cost of healthcare to ensure that NETA’s contribution is 
significantly greater than the employee’s contribution. 

 
Paid-Time Off: NETA offers two programs for paid-time off, vacation and sick time. 

• Employees are allocated 40 hours of sick time at time of hire and subsequently 
on 1/1 of each year 

• Employees earn 3.08 hours per pay period (10 days per year); on their fifth   
anniversary they begin accruing 4.62 per pay period (15 days per year). 

• Employees with 10 plus years of service and Senior Leaders earn 8.46 hours per 
pay period (27.5 days per year). 

 
Employees may use paid time off for reasons such as vacation, personal appointments, 
extended bereavement leave, illness, holidays or inclement weather. 

 
MA Earned Sick Leave: Regular full-time employees’ earned sick leave is included in 
their PTO accrual. Part-time and temporary employees earn one hour of sick leave (not 
including worker’s compensation) for every 30 hours worked, up to a maximum of 40 
hours of sick time per calendar year. 

 
Bereavement Leave: In the event of the death of a child, spouse/partner, parent, parent 
of a spouse/partner, sibling, grandparent, grandchild or person living in the house, an 
employee may be granted up to 3 days of paid bereavement leave. 

 
Leave of Absence: An employee may request an unpaid leave of absence for reasons 
unrelated to the Family and Medical Leave Act, by contacting his or her supervisor and 
the Human Resources Department. 

 
Family and Medical Leave Act (FMLA):  Employees who have been employed by 
NETA for at least 12 months and have worked at least 1,040 hours during the 12 months 
preceding the request for leave are eligible for the family and medical leave.  Other leave 
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entitlements do exist, as detailed in our “Employee Handbook”.  During FMLA leave, 
NETA maintains the employee’s health coverage under any “group health plan” on the 
same terms as if the employee had continued to work. 

 
COBRA:  NETA complies with federal COBRA regulations that provide for the limited 
continuation of health and dental coverage for employees and their families following 
termination, divorce, death or if a child reaches the age of limitation of the insurance 
plan. 

 
Worker’s Compensation:  NETA carries a Worker’s Compensation Insurance policy.  If 
an employee is injured as a result of an accident or illness on the job, he or she may be 
eligible for Worker’s Compensation benefits.  The amount of benefits payable and the 
duration of payment depend on the nature of the injury or illness. 

 
Unemployment Compensation Benefits:  In the event of a separation from NETA, 
staff may or may not be eligible to receive unemployment compensation benefits by 
applying to a local office of the Department of Employment and Training (DET).  
Accordingly, NETA abides by current law in issuing an information notice to all 
separating employees advising them of their right to file a claim for unemployment 
insurance benefits. 

  
Employee Development  
 
We recognize that newly hired staff members may be unfamiliar with palliative care and 
marijuana’s valuable role in helping to address debilitating conditions of registered qualifying 
patients.  Also, new employees may not have worked in an environment that is as tightly 
regulated, evolving, and high profile as Massachusetts’ marijuana programs.  These facts 
necessitate a staff development program that instills in our team a rich appreciation for the 
“why” of our work, as well as the “how.”  Accordingly, we invest heavily in the training and 
ongoing education for all employees, no matter their incoming experience level or role within the 
organization. 
 
This process begins with a full-day orientation that includes personnel policy and procedural 
training as conducted by NETA’s Management Team.  The day is grounded in NETA’s mission, 
vision, and values.  Regulatory compliance is detailed and underscored.  There is a discussion 
of palliative and compassionate care and how it can be provided in a safe and regulated 
environment.  We also provide a brief history of the marijuana industry in Massachusetts. 
 
Individualized, role-specific training is also conducted in the weeks following onboarding.  
During and subsequent to the initial year of employment, all staff members exceed the minimum 
annual training requirements of 8 hours through a number of programs described herein. 
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Prevention of Diversion 
 
NETA has implemented numerous procedures and protocols to prevent theft and diversion at its 
facilities.  In the event of an occurrence of theft or diversion, NETA also has adopted a 
comprehensive set of procedures for reporting, mitigation, and security that have been approved by 
DPH.  In addition to stringent security protocols, we strive to foster a culture in which a premium is 
placed on operational compliance and “doing the right thing,” a mantra our employees are trained 
to consider every time they exercise judgment in the course of their duties.  With the right 
procedures and the right culture, NETA has minimized the risk of theft and diversion, and will 
operate with the same vigilance as a co-located medical and adult use retail dispensary in 
compliance with 935 CMR 500.110 - Security Requirement for Marijuana Establishments. 
 
NETA’s extensive network of surveillance cameras serves as a major deterrent to theft and 
diversion in its facilities.  There are currently more than 200 cameras located across our 3 facilities, 
including in areas that may contain marijuana, at all points of entry and exit and directed at our 
parking lots.  All exit and entry points at each facility are covered by surveillance equipment.  Areas 
that pose a higher risk for diversion, such as the Trim Room at NETA’s production facility, are 
outfitted with a higher density of cameras.  Monitoring stations are located within each facility for 
camera reviews, and security staff undergo mandatory training on warning signs that may indicate 
theft or diversion.  In the event employees observe suspicious behavior, staff are trained to 
immediately report such behavior to management, who then will investigate the matter.  Our 
extensive exterior camera coverage, combined with our diligent policies and monitoring, have 
allowed NETA to assist local law enforcement with a number of non-NETA related investigations 
that addressed events which occurred within the proximity of our facilities. 
 
Restrictions on Outside Articles 
 
At all its facilities, NETA restricts the outside items that non-management employees may bring into 
any areas containing marijuana.  In Franklin, employees leave any coats, bags or other personal 
items in a locker in the front lobby area.  Both dispensaries provide locker areas for the storage of 
personal items.  
 
Limited Access Restrictions 
 
As per regulation, NETA has defined limited access areas in which only authorized staff are 
allowed to enter.  This is accomplished with radio-frequency identification (RFID) cards that must 
be presented to an electronic card reader tied to automated locking mechanisms that facilitate entry 
into an area.  At our production facility, access is determined by department.  For example, only 
kitchen staff are allowed access to the kitchen - a cultivation employee’s RFID card will not allow 
them into the kitchen.  Conversely, a kitchen employee’s card will not allow them into cultivation. 
This reduces the likelihood of theft or diversion by ensuring that only the employees essential for 
efficient operation are in an area at any given time.  Similarly, within our retail dispensaries, access 
to areas where marijuana products are stored is limited to NETA Inventory Specialists and relevant 
members of management.  
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Incident Reporting, Investigation and Security Response 
 
In any instance of theft or diversion, NETA’s management will promptly assess whether immediate 
actions need to be taken to ensure that product, facility, and people are safe and secure (i.e. 
secure evidence, facility shut down, employees asked to leave the site until further investigation, 
etc.).  NETA will then promptly initiate and complete an investigation into the incident.  Two or more 
NETA managers will cooperatively perform the investigation.  Each step of the investigation 
process, including planning, will be thoroughly documented and recorded.  A record of the 
investigation will be retained indefinitely. 
 
Per 105 CMR 725.110(F) and 935 CMR 500.105(8), following a theft or diversion incident, NETA 
will perform an inventory of marijuana and marijuana products if the event warrants such.  We will 
report the incident to local law enforcement immediately upon occurrence or discovery and to the 
DPH and CCC within 24 hours. 
 
An incident report will be prepared which details the circumstances of the event and any corrective 
actions taken.  The appropriate law enforcement authorities also will be notified.  Any employee 
caught engaging in theft or diversion of marijuana will be immediately terminated.  NETA will 
remand the terminated employee’s ID and agent registration card and he or she will be escorted 
out of the facility. 
 
NETA’s policies for theft and diversion will not change under adult use.  We will continue to require 
the honesty and integrity of our staff and will always emphasize the importance of operational 
compliance under the DPH and CCC regulations. 
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Training(s) for Marijuana Establishment Agents 
 
NETA has invested heavily in the training and ongoing education of its employees, regardless of 
incoming experience, level or role within the organization. NETA has established a 
well-developed approach to training and has made additional updates to incorporate adult use 
operations particularly for positions at the dispensaries, so that we are prepared for sales on 
July 1, 2018. These updates include confidentiality and other training required by 935 CMR 
500.105(2)(a) and Responsible Vendor training required by 935 CMR 500(2)(b). 
 
Employee Qualifications 
 
Prior to hire, applicants must: 

• Demonstrate previous experience in a similar role, or comparable skill sets, experience, 
and/or education as outlined in the job description of the specific position or an ability to 
succeed in the position with appropriate training provided by NETA to disproportionate 
impact area applicants and other interested applicants; 

• Confirm physical and mental capabilities to perform all duties and responsibilities of the 
role, as outlined in the job description; 

• Complete pre-hire background checks. 
 
Onboarding Training 
 
Once hired, employees must meet the following minimum training and onboarding 
requirements: 

• NETA Staff Orientation; 
• Completion of Responsible Vendor Training within 90 days of hire (beginning no later 

than July 1, 2019); 
• Compliance training catered to the individualized job role; 
• Role-specific training program; and 
• Diversity and non-discrimination training. 

 
Recruitment 
 
When seeking new employees, NETA details the specific qualifications for the positions in the 
individual job descriptions. Well-suited candidates for dispensing roles should have diverse 
employment backgrounds, including experience in fast-paced, guest-oriented environments 
(e.g. hospitality and healthcare industries) or a demonstrated ability to learn under training from 
NETA. 
 
For cultivation candidates, NETA seeks experience in environments that require an extreme 
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attentiveness to detail or relate to botany, agriculture, or horticulture. For processing positions in 
MIP production, NETA looks for candidates with experience in roles that require the ability to 
work safely and efficiently in a fast-paced environment; prior experience may include food 
preparation or production, laboratories or other scientific or production focused industries. 
  
Inventory staff members preferably have had previous inventory related experience, or 
comparable detail-oriented experience, and must possess proficient computer and technology 
skills. We seek security personnel with previous experience in security, or roles that require 
comparable skill sets, as well as customer service and computer skills. Qualifications for 
transportation staff include possessing a clean driving record, excellent communication and 
organization skills, and preferably, previous transportation experience. Lastly, when in search of 
new management or executive team members, each role typically requires unique skill sets and 
experiences that are catered to the individual job function, including leadership skills and 
management experience. 
 
A clear ability to perform roles with utmost attention to security, prevention of diversion, and 
regulatory compliance is required for all positions. NETA vets all applicants for this ability as 
security and safety is paramount. 
 
For each role, candidates undergo an extensive interview process that is tailored to the specific 
position. Interviews for all roles include initial phone screening and then an in-person interview. 
The in-person interview is typically led by the hiring manager and may include meeting with 
additional members of the executive, human resources, and/or management teams in order to 
assess qualifications from several angles, including behavior and fitness. 
 
NETA makes efforts to recruit from areas of disproportionate impact, including through its 
partnership with Roxbury Community College. A description of these programs is provided in 
the narrative response regarding NETA’s plan to positively impact areas of disproportionate 
impact. 
 
Training 
 
Our training programs include a full day of orientation and policy and procedure training, with 
individualized training conducted within the following weeks that is catered to the specific role. 
 
NETA Staff Orientation includes, but is not limited to, the following topics: 
 

• Diversity and inclusion 
• Culture 
• Anti-Harassment policy and complaint process 
• Rules and Regulations with emphasis on client safety and facility security 
• Anti-Diversion 
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• Compliance 
• Disaster, Emergency, and Security Preparedness 
• Alcohol and Drug Free Work Policy 
• Whistleblower Policy and Reporting of Wrongdoing 
• Employee Classification Categories 
• Insurance Benefits 
• Paid Time Off and Sick Time 
• Cleanliness and hygiene standards 
• Employee Health & Safety 

 
Within the first year of employment, all staff members will have exceeded the minimum annual 
training requirement of 8 hours via current role-specific training requirements. Ongoing training 
sessions, workshops and training opportunities are offered throughout the course of each year 
and all staff are required to take at least 8 hours of annual training. Role-specific training varies 
by role and responsibility. Listed below are the key groupings: 
 
Patient Services Associate: Two weeks of role-specific training, which includes a one-day 
“learning tour” of the cultivation facility, point of sale software training, compliant entry, product 
education, safe dosing, customer and patient safety, compliant dispensing, proper packaging 
and labeling, cash handling, and dispensing limit compliance. All Patient Services Associates 
must complete a “Dispensing Test” on their final day of training prior to receiving permission to 
dispense independently. 
 
General Cultivation Staff: Four weeks of role-specific training, which includes seed to sale 
operational systems, seed germination, sexing, cloning, transplanting, strain differentiating, 
pruning, training, watering, nutrients, balancing proper PH levels, logging data, light cycles, 
humidity and temperature control, life cycle determination, mold and pest identification, drying, 
curing, trimming, and sanitation. 
 
Non-Edible MIP Production Staff: Two weeks of role-specific training, which includes 
extensive shadowing of experienced staff members, seed to sale software operations and 
tracking, emergency preparedness and safety, testing requirements, proper extraction 
processes, non-edible MIP production processes, metering, packaging, labeling, and sanitation. 
 
Edible MIP Production Staff: Two weeks of role-specific training, which includes extensive 
shadowing of experienced staff members, seed to sale software operations and tracking, 
ServSafe program completion and testing, edible MIP production and recipes, packaging, 
labeling, and sanitation. 
 
Transportation Staff: Two weeks of role-specific training, which includes extensive shadowing 
of experienced transportation staff members, patient identification, cash handling, interacting 
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with law enforcement, transportation security protocols, compliant handling of transported 
products, safe vehicle operation, and reporting. 
 
Security Staff: Two weeks of role-specific training, which includes extensive shadowing of 
experienced security staff members, proper entry, staff safety and security, customer safety and 
security, operating video footage software, interacting with law enforcement, security alarm 
systems, and incident reporting. 
 
Inventory Staff: Two weeks of role-specific training, which includes extensive shadowing of 
experienced inventory staff members, seed to sale software operations and tracking, inventory 
tracking, inventory receiving, reporting, transporting inventory, compliant waste and return 
disposal, menu management, and incident reporting. 
  
Dispensary Managers: One month of role-specific training, which includes extensive 
shadowing of experienced management staff members. First phase includes two weeks of 
department training based off of the groupings above. Second phase is two weeks of 
management specific training including cash handling, security, customer and staff safety, 
incident and accident reporting, staffing, corrective action process, documentation, onboarding, 
point of sale manager functions, closing and balancing registers, and situational preparedness. 
 
Other Managers and Executives: All other onboarding members of management and 
executives work closely to train with other members of the management teams and executives, 
including some of NETAs co-founders. In most cases, over time they will undergo the same 
role-specific training as the team members that report to them. Additionally, all management 
undergoes a full day of off-site management training that is conducted by one of NETA’s 
leaders, Arnon Vered. 
 
Ongoing training topics include, but are not limited to: 
 

• New Product Education 
• Compliance and Regulation Updates 
• Consultations and Dosing 
• Situational Training Exercises 
• Operational Changes and Improvements 

 
Training managers in Franklin and NETA’s dispensary locations are responsible for creating, 
tracking, and scheduling training in coordination with department managers, training 
coordinators and training teams to optimize and develop continued growth and education 
throughout the organization. The training teams will schedule, monitor, and ensure timely 
completion of the Responsible Vendor Training for all necessary employees. This process 
includes digital tracking and filing of attestations in individual personnel files. 
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The Franklin facility has established a bi-weekly “Lunch and Learn” series offering topics for 
ongoing training needs and individual professional development. During these sessions, staff 
lunch is provided and a member of leadership conducts training on specific topics. 
 
Some of these topics include: 
 

• Situational Awareness 
• Smart Use of Social Media 
• Excel 101 
• Strains and Terpenes 
• Managing Conflict: Having Difficult Conversations 

 
In the Franklin cultivation facility, the Human Resources Department schedules and tracks 
on-going and role-specific training. Furthermore, they ensure that annual training requirements 
are met for all staff members at our Franklin location. This process includes digital tracking and 
filing of attestations in individual personnel files. 
  
All records of responsible vendor training, role-specific training, and annual ongoing training will 
continue to be held in all employees’ individual personnel files in the Human Resources 
department. These training attestations will be filed and retained for a minimum of four years 
consistent with 935 CMR 500.105(2)(b) after completion and will be made readily available for 
inspection. 
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Quality Control and Testing 

NETA has established effective measures for quality control that meet or surpass the regulatory 
requirements under 935 CMR 500, 935 CMR 501 and 935 CMR 502. These procedures have 
been reviewed and approved by the DPH and by local health officials in Brookline. 

 
Adherence to DPH Protocol 

 
All marijuana and marijuana products sold at NETA are tested for cannabinoid profile and 
contaminants at multiple independent laboratories in compliance with Protocol for Sampling and 
Analysis of Finished Medical Marijuana Products and Marijuana-Infused Products. 
Testing of environmental media, including solid growing media and water, is performed in 
compliance with the Protocol for Sampling and Analysis of Environmental Media for 
Massachusetts Registered Medical Marijuana Dispensaries. NETA currently does not sell seeds 
or clones. 

 
Sample Collection and Testing 

 
NETA initiates testing and collects samples for three product categories: flower, edibles, and 
infused products. For flower products, the entire batch is homogenized and then a 
representative, randomized sample is collected by weight, as required by the protocol provided 
by the testing laboratory. Sample weights vary depending on the screening to be performed, 
and samples are selected to represent various areas of the batch. Then, manifests for all the 
samples are created in METRC and verified using a quality control checklist by Inventory 
Specialists. 

 
Infused and edible product samples are collected by MIP personnel, who homogenize the oil 
and prepare a sample that represents the overall batch. Inventory specialists then quality check 
the sample in the seed-to-sale tracking software to ensure all information including sample 
weight, batch ID and product type is accurately documented. Then, they will enter the 
information into a ‘Testing Log’ spreadsheet and complete the manifest. When an edible product 
is made from the original base oils, a cook or MIP technician will randomly select one of the 
finished edibles from the batch and prepare it for Inventory Specialists using the processes 
described above to send out for final testing. 

 
All transportation of marijuana and marijuana products to and from Independent Testing 
Laboratories is conducted in full accordance with 935 CMR 500.105(11) – Storage 
Requirements and 935 CMR 500.105(13). All samples are manifested to third party labs through 
METRC and testing statuses are recorded in the METRC system to allow for the use and 
movement of inventory that has passed testing. 

 
Plant Inspection 
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NETA has established extensive quality control procedures to ensure the safety of all products 
that make their way to the consumer. Inspections of plant matter by employees assigned to the 
Cultivation, Harvest and IPM (Integrated Pest Management) teams are ongoing and continue 
regularly until products are packaged for sale. Harvest and IPM teams are equipped with hand 
lenses and microscopes for identification of contaminants that are only visible under 
magnification. In the flower department, inspections are performed by observing flowering tips 
with a hand lens. In the event any cannabis plant is found to have seeds, mold, bacteria, or other 
contaminants, harvest and cultivation supervisors are notified. If any issue cannot be treated or 
remediated and is isolated, individual plants will be culled and destroyed, with any remaining 
plants of a batch being placed into a quarantine area to await additional microbiological 
screenings. If the issue is not isolated or a batch fails screenings, whole batch disposal or 
remediation via processing in accordance with 935 CMR 500 is implemented. All data regarding 
pest pressures, contaminants, trichome development, structure, and plant health are recorded 
and kept on file. 

 
Sanitary Conditions 

 
NETA has drafted a comprehensive environmental monitoring and maintenance program to 
ensure environmental conditions are safe and appropriate for patient, employee, and plant 
health. 

 
NETA enjoys a very strong independent testing and inspection record. In the rare event that 
NETA receives a laboratory test result that indicates contamination, NETA employs the 
following protocols: 

 
• Assessment and determination as to whether the contamination can be remediated in 

full compliance with the DPH Protocol for Sampling and Analysis of Finished Medical 
Marijuana Products and Marijuana-Infused Products for Massachusetts Registered 
Medical Marijuana Dispensaries, Exhibit 8(A)). 

• If remediation is appropriate, NETA will remediate accordingly and send for retesting. 
 
In the event that laboratory test results indicate contamination that cannot be remediated, NETA 
will perform, at minimum, the following protocols: 

 
• Notification of regulatory authorities within 72 hours, which includes a proposed plan for 

destruction of contaminated product and assessment of the source of contamination. 
• Communication to the testing laboratory that the contamination cannot be remediated 

and that the laboratory must also notify the regulatory authorities within 72 hours, 
separately and independently. 

• Submission of any information regarding contamination immediately upon request by 
any authorized regulatory authority. 
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If it is determined that a product recall is necessary, NETA will, at minimum: 
 

• Dispose of any marijuana plant material or product, along with its associated batch in 
which contaminants are found to be present and which cannot be remediated, in a 
manner consistent with the procedures contained in NETA’s Marijuana Disposal Policy 
and Procedures, and 105 CMR 725.105(J) and 935 CMR 500.105(12) 

• Notify all retail locations, cultivation, MIPs and transportation teams of the recall as soon 
as possible. 

• Notify patients, consumers or employees that have the recalled material or product as 
soon as possible; they will be asked to bring the material or product back to the retail 
location. 

• Assess, in collaboration with the CCC and local healthcare authorities, whether patient 
intervention is needed for patients or employees who were affected or might have been 
affected by contaminated materials or products. 

 
NOTE: No products have required recall efforts by NETA. 

 
All testing results are retained for no less than three years. Additionally, independent of 
regulatory requirements, NETA often contracts with third parties for the sampling and testing of 
air quality in cultivation spaces and common areas of retail locations. 
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Record Keeping Policies and Procedures 
 
NETA maintains a comprehensive set of policies and procedures (P&Ps) that establish NETA’s 
operational approach across key areas of the organization. NETA’s P&Ps address all written 
operating procedure requirements outlined in 935 CMR 500.105(1) in addition to NETA’s own 
operational standards. In addition to any ongoing changes or updates that are recorded in 
NETA’s P&P change log and shared with state regulators, NETA’s policies and procedures are 
fully-reviewed on a regular basis - currently bi-annually. NETA maintains a set of P&Ps for each 
of its three operating locations: Franklin, Northampton and Brookline. These are available for 
inspection by state regulators at any time. 
 
NETA’s policy is to retain all required organizational records for a period of at least three years, 
with the exception of required financial records, which are retained for at least seven years 
unless otherwise directed by the Department of Revenue or Cannabis Control Commission, and 
records of responsible vendor training compliance, which will be kept for at least four years, as 
required by 935 CMR 500.105(2)(b). 
 
NETA utilizes METRC, through integration with Leaf Logix, to maintain real-time inventory 
records and to record all sales transactions in a manner that allows for verification of what was 
sold and whether the appropriate amount of tax was collected as outlined in 935 CMR 500.105. 
 
IT Security 
 
NETA is committed to maintaining the security of and limiting accessibility to its equipment, 
records and data, and employs a Director of Information Technology responsible for monitoring 
and protecting NETA’s technology resources. NETA monitors all computer and POS stations 
using a variety of tools. This diligence ensures that no software has been installed that could be 
utilized to manipulate or alter sales data in compliance with 935 CMR 500.140(6). NETA applies 
fully dynamic content filtering at each location at the ISP connection utilizing a SonicWall 
technology. NETA’s firewall content filtering blocks access to malicious tools and diagnostic aids 
as well as other content not deemed necessary for NETA’s operational purposes. NETA 
requires its POS system, Leaf Logix, to run on an encrypted secure connection over a 
whitelisted public IP address. NETA’s “whitelist” identifies acceptable programs that may be 
accessed on its equipment, and programs not designated on the whitelist cannot be accessed. 
Further, NETA employs Webroot SecureAnywhere software and has configured the following 
“shields”: 
 

• Real Time shield: Continuously monitors unknown programs. Blocks known threats 
from running on NETA computers that are dynamically supplied by Webroot. Any 
program that does not pass NETA’s approved program list is blocked and a notification 
is sent to the HelpDesk where a problem ticket is created so the issue can be tracked 
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and addressed. 
• Web shield: Blocks known threats encountered on the Internet and displays a warning. 
• USB shield: Monitors an installed USB flash drive for threats, blocks and removes any 

threats identified 
• Rootkit shield: Blocks rootkits from being installed on your computer and removes any 

that are present. 
 
NETA’s IT security systems prevent software from being installed for the purpose of 
manipulation or alteration of sales data. However, NETA will also perform a monthly analysis of 
all computer activity and produce a report using the webroot console which will indicate any 
malicious attempts and how they were blocked or prevented by NETA. In the very unlikely event 
that NETA identifies the installation of any malicious software, it will immediately disclose the 
information to the Commission and cooperate in any necessary investigation. 
 
Inventory Records 
 
NETA utilizes METRC, through APU integration with Leaf Logix, to maintain real-time inventory 
records of all marijuana plants and products using unique barcode identifiers and METRC IDs 
that track movement of plants and products through the various stages of development. See 
NETA’s inventory procedures for more details regarding how plants are tagged and tracked 
using METRC and Leaf Logix and how Leaf Logix integrates with the state required METRC 
seed-to-sale system. In addition to real-time inventory tracking, NETA maintains records of its 
regular inventory counts and comprehensive annual inventories per 935 CMR 500.105(8), which 
include the date of the inventory, a summary of the inventory findings, and the names, 
signatures, and titles of the individuals who conducted the inventory. 
 
NETA will maintain comprehensive records to enable proper calculations for ensuring an 
adequate supply of marijuana products for registered medical marijuana patients per 935 CMR 
500.140(10). Daily automated inventory reports will generate daily for inventory teams to 
analyze inventory levels and reserve inventory designated only for medical marijuana patients. 
Leaf Logix will maintain daily reports to show that NETA inventory teams have met the 35% 
requirement. This report will also log this information daily, including a calculation of how much 
inventory medical patients have purchased on a daily basis, allowing for weekly, monthly, 
quarterly, or ad-hoc reports as requested by the Commission. Leaf Logix records to METRC 
whether each product is sold for adult use or medical, allowing NETA to better understand 
medical vs. recreational demand and better serve the needs of medical patients. 
 
Personnel Records 
 
Personnel records are created and maintained by NETA’s Human Resources department for all 
employees or agents of the organization and are maintained for at least 12 months after 
termination as stated in 935 CMR 500.105(9). 



 
NEW ENGLAND TREATMENT ACCESS, LLC. 

 

 

NEW ENGLAND TREATMENT ACCESS, LLC.  5 FORGE PARKWAY, FRANKLIN, MA 02038 

  
 
Personnel records currently include: 
 

• Background check authorizations and reports 
• Documentation of verification of references 
• Job description 
• Training attestations to document all required training documentation, which is signed by 

the employee and indicates date, time, and place he or she received said training and 
the topics discussed, and the name and title of presenters 

• Documentation of periodic performance evaluations 
• Records of any disciplinary or corrective action 
• Attestations for all completed role specific and ongoing (8-hour related) trainings 

 
Once responsible vendor training is formally implemented, personnel records will also include 
attestations of completed responsible vendor training. 
 
NETA maintains a record of its marijuana waste disposal activities pursuant to Waste 935 CMR 
500.105(12), documenting the date, the type and quantity disposed or handled, the manner and 
location of disposal, and the names and signatures of the two agents present during the 
disposal process. All waste disposal records are maintained for at least three years or for the 
duration of any enforcement action, whichever is longer, or for any extended period of time per 
order of the Commission. 
 
As a final matter, NETA confirms that it has prepared for all records to be stored for at least two 
years in the event of the closure of any marijuana establishment location. 
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Restricting Access to Age 21 and Older 
 
NETA will ensure that access to its adult use retail operations are restricted to individuals age 21 
and older. This will be accomplished through both strict procedures required for entry into the 
facility and redundant ID verification at the Point of Sale (POS) prior to dispensing.  
 
Entry Procedures  
 
In accordance with 935 CMR 500.140 and 105 CMR 725.105(F), our entry procedures will utilize, 
at minimum, one staff person at the entry door of the facility who will be responsible for positively 
identifying and verifying that the entrant is at least 21 years of age as evidenced by a valid form of 
identification and confirmed via ID scanner technology. In accordance with 935 CMR 500.140(3), if 
an individual seeking admittance to the premises is younger than 21 years of age, but 18 years of 
age or older, he or she will not be admitted unless he or she produces (1) a valid, active medical 
marijuana registration card issued by the DPH and (2) a valid government-issued ID. If the 
individual is younger than 18 years old, he or she will not be admitted unless he or she produces 
(1) an active medical registration card issued by the DPH and (2) he or she is accompanied by a 
personal caregiver with an active medical registration card issued by the DPH and a valid 
government-issued ID. Individuals under 21 years old and presenting as registered patients or 
caregivers will be verified against the DPH Virtual Gateway (VG) medical marijuana tracking 
system prior to entry from the vestibule into the building in order to ensure that the patient or 
caregiver registration and certification are active and valid. Once inside the facility, any valid 
registered patient that is under 21 years of age will be directed to the “medical only” patient line. 
 
ID Verification at Point of Sale  
 
Once an individual reaches the Point of Sale (POS), a NETA dispensary agent will again request a 
valid photo identification and again confirm that the individual is at least 21 years of age. Only 
individuals over 21 years of age will be permitted to make an adult use transaction in NETA’s POS 
system. The POS system will prompt the dispensing agent to begin either a medical or an adult use 
transaction to ensure the transaction is processed under the correct classification. All medical 
marijuana transactions will be recorded in the Virtual Gateway per NETA’s current procedure. 
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Security Plan – Brookline, MA and Northampton, MA 
 
As an existing licensed RMD, NETA currently operates with comprehensive security plans that 
have been reviewed and approved by DPH and have been proven effective at keeping its 
employees, patrons and facilities safe and secure. NETA’s security plans have been established to 
include multiple independent mechanisms to deter and prevent unauthorized entrance into areas 
containing marijuana and to prevent theft or diversion. NETA’s security plans are built in 
coordination with local police and fire authorities, and are subject to comprehensive reviews by 
security experts including former Boston Police Commissioner, Ed Davis. Material changes to 
security plans have been and will continue to be shared and reviewed with applicable local 
authorities and with state regulators. The following provides a summary of NETA’s existing security 
procedures for its Brookline and Northampton dispensaries, which have been comprehensively 
updated to include all security requirements outlined in 935 CMR 500.110 - Security Requirements 
for Marijuana Establishments.  
 
Entry Protocols 
 
The primary update to NETA’s security plans for its dispensary locations relates to changes to its 
entry protocols, which now will allow for access into the facility for individuals who can be positively 
identified through valid identification as 21 years of age or older.  In addition, since NETA will be a 
co-located adult use retailer and medical dispensary, NETA has updated its protocols to allow 
access for valid registered medical marijuana patients consistent with 935 CMR 500.140. Inside the 
facility, NETA will take additional steps to verify identification to minimize any possibility of 
dispensing to anyone other than valid registered patients and adults over 21 and ensure adherence 
to purchase limits.  It has been and will continue to be NETA’s practice to conduct multiple 
confirmatory ID checks, where appropriate.  
 
Entry protocols are already a major point of training and focus for the NETA team, as preventing 
unauthorized access is at the core of our security function. Our updated entry procedure will utilize 
at least one staff person at the entry door of the facility who will be responsible for positively 
identifying and verifying that the entrant is at least 21 years of age through a valid form of 
identification. NETA staff will utilize ID scanner technology to verify valid ID and age over 21 before 
allowing entry. If an individual is younger than 21 years old but 18 years of age or older, he or she 
will not be admitted unless he or she produces an active medical registration card issued by the 
DPH and a valid government-issued ID. If the individual is younger than 18 years old, he or she will 
not be admitted unless he or she produces an active medical registration card and is accompanied 
by a personal caregiver with an active medical registration card and a valid government-issued ID. 
Individuals under 21 presenting as registered patients will be verified against the Virtual Gateway 
medical marijuana tracking system prior to entry to ensure the patient or caregiver registration and 
certification is active and valid. In the event that a staff person needs to step away from the entry 
door, the door will remain locked and a video intercom, installed outside the door, can be used to 
request access into the facility, at which point a staff person will report to the door to verify ID. 
NETA security specialists are trained to pay special attention to the point of entry and regularly 
monitor the area. 
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Training 
 
NETA utilizes security personnel during its dispensary operating hours. NETA’s security teams 
receive extensive role-specific training to ensure they are well prepared to act at all times and 
understand the tools and practices necessary for keeping the facility safe and secure. Dispensary 
security staff train on topics that include, but are not limited to: 
 

● Security Control Systems 
● Employee Badge and Access Procedures  
● Visitor Authorization (including unusual Visitor procedures)  
● Emergency Evacuation  
● Marijuana Disposal Process and Procedures  
● Employee Security Policies 
● Emergency Preparedness  
● Theft, Diversion & Loss of Marijuana 
● Transportation Monitoring 
● Fire Extinguisher Training and Monthly Checks 
● Deliveries/Vendors 
● Guard Tours 
● Panic Button Usage 
● Power Outage Procedures 
● CCTV Usage 
● Security Communications 
● Security Preparedness  
● Third Shift Procedures 
● Weather Emergencies  

 
Alarms and Access Prevention 
 
NETA’s established security measures include the use of door alarm detection, the sealing of all 
exterior windows, glass-break detectors, interior motion sensing and RFID access control points. 
The system monitors all building openings (doors, windows, roof hatch, etc.) using mechanical or 
magnetic alarm contacts or other detection devices. Interior motion detection is used in high 
security areas, entrance portals, corridors and movement areas within the building. Glass break 
detection is used in any areas where there is window exposure. Windows are shaded on the 
ground level. There is no visibility of marijuana products from outside the facility.  
 
In addition to the main security alarm system, a secondary redundant alarm system is in operation, 
provided by a secondary contracted alarm company. The systems operate independently and 
alarm trigger notifications are sent to their respective system monitoring centers over separate and 
distinct lines of communication: one via landline and the other over cellular signal. In the event of 
any failure of alarm systems, a failure notification is sent to key NETA leaders within five minutes to 
ensure timely attention and proper reporting. Duress alarms - which signal local law enforcement 
authorities to respond when triggered - are provided with training to security staff members for use 
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in emergency situations. A natural gas generator installed on site - contained and protected within a 
secure, locked container - ensures that all alarm, security and critical operating systems can remain 
operational during a power outage.  
 
Staff Access Controls and Restrictions 
 
RFID access cards are used to control staff access and movement throughout the facility. All 
building keys and RFID card activation devices are kept in a secure location which is only 
accessible to necessary staff. Electric locks and card readers are installed at entry points 
throughout the facility, between all areas with different security levels and in all high security areas. 
The highest security areas, the storage vaults where finished marijuana products are stored, are 
currently equipped with a separate locking mechanism in addition to RFID; Brookline utilizes a bank 
vault combination door and Northampton utilizes a biometric fingerprint scan. Access to security 
measures such as combination numbers, passwords, or security systems is strictly limited to 
anyone other than specifically authorized personnel. NETA keeps all safes, vaults, and any other 
equipment and areas used for the storage of marijuana products securely locked and protected 
from entry when not actively in use. 
 
Video Surveillance 
 
NETA’s video camera surveillance system addresses all recording, review, and data format 
requirements of 105 CMR 725.110(D)(1) and 935 CMR 500.110(5)(a), including 24-hour recording 
capability from all cameras and data storage for 90 days. All storage secure video servers are 
housed in a secure equipment room utilized solely for this purpose. RFID access to the security 
surveillance equipment room is limited to persons who are essential to surveillance operations, law 
enforcement authorities acting within their lawful jurisdiction, security system service personnel, 
and DPH or CCC personnel. Cameras are installed in all secure areas, including all limited access 
areas where marijuana and MIPs are present, in all areas designated for the weighing of marijuana, 
in all corridors that control staff movement throughout the facility, and at all points of entry and exit. 
Cameras utilizing infrared technology are installed around the exterior perimeter of the facility and 
capture the parking lot. Cameras are properly directed to capture all activities involving marijuana 
and clear identification of individuals entering or exiting areas throughout the facility, and they 
utilize built-in tamper detectors that provide notification if moved or tampered with. A multi-screen 
video monitoring station is located in the security office. 
 
Watch Tours 
 
NETA’s security specialist are required to perform watch tours several times throughout each shift 
to inspect all required checkpoints and ensure all equipment is active and working. NETA maintains 
a watch tour system to maintain records of daily security checks in areas that require periodic 
routine visual checks. The watch tour system uses existing card readers in combination with 
dedicated card readers and mechanical contacts to maintain a record of required watch tour 
checks. 
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Inspections & Audits 
 
The Security Manager or designee performs weekly inspections to ensure that security equipment 
is in good working order. Adjusting our current policy which adheres to 105 CMR 725.110, NETA 
will continue to perform annual third-party security audits after receiving vendor approval by the 
Commission in conformity with 935 CMR 500.110(8). Within 30 days of the audit, a report will be 
submitted to the Commission in a form and manner determined by the Commission.  
 
Employee RFID Badges  
 
All employees are assigned a badge which serves as an individually programmed access card 
consistent with applicable security level and access permissions and must be visibly displayed 
while in the facility. RFID access cards are used as the employee identification card are be printed 
with the employee’s name, title, picture and employee number. Access cards must be visible on 
employees at all times and are color-coded to reflect access level permissions. The access control 
system will record all access events and produce reports specific to each employee, card used, 
access location, and time and date.  
 
Limited Access Area Protocols 
 
With the exception of specific management level staff, employees are not permitted to take their 
RFID badge off dispensary grounds and must store badges at the dispensary in a secure lock box 
prior to departure. Unless specifically authorized to take the badge off-site, employees will store 
badges in the designated lock box prior to leaving the facility and will retrieve their badges upon 
arrival after being identified and allowed access into the facility. 
 
Areas of the dispensaries where marijuana products are stored, weighed or packaged are clearly 
identified at their entry points by properly sized signage reading: “Do Not Enter—Limited Access 
Area—Access Limited to Authorized Personnel Only”. Access to Limited Access Areas is restricted 
to only specifically authorized personnel.  
 
Visitor Authorization Procedures 
 
Outside vendors, contractors and other authorized visitors are subject to NETA’s Visitor 
Authorization, Credentialing and Escort procedures. All visitors must be authorized by a member of 
NETA’s management team, who will confirm that the visitor has a necessary purpose related to 
NETA’s operations. All authorized visitors are required to present a valid government-issued ID, be 
issued a visitor identification badge, and be escorted at all times by a badged NETA agent 
authorized to enter the limited access area. The visitor identification badge must be visibly 
displayed at all times, and visitors are briefed on NETA’s visitor policies before access is permitted. 
A record of all visitors is kept using NETA’s Visitor Log and visitors must return the badge prior to 
exiting the facility. 
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Destruction and Manifests for Unused Marijuana 

NETA maintains a separate area within its dispensary vaults for the storage of marijuana that is 
outdated, damaged, deteriorated, mislabelled, contaminated, or whose containers or packaging 
has been opened or breached, until such products are manifested back to our cultivation facility in 
Franklin to be destroyed pursuant to 935 CMR 500.105(12) and NETA’s waste disposal 
procedures.  

Written Policies and Procedures 

NETA maintains a comprehensive set of emergency policies and procedures that includes plans for 
fire emergency, power or mechanical failure, bomb threat, facility lockdown and theft incidents. 
Emergency evacuation drills are performed regularly to ensure employee preparedness in the 
event of an emergency situation.  

Fire Alarms 

NETA’s fire alarm system operates in compliance with NFPA 72 standards and local building and 
fire codes. The fire alarm system is not integrated with the security system and is not dependent on 
the security system for detection of fire or transmission of alarms. 

Incident Reporting 

In the event of any theft, diversion or loss of marijuana or products containing marijuana, NETA’s 
management will promptly assess whether immediate actions need to be taken to ensure that 
product, facility and all individuals are safe and secure (i.e. secure evidence, facility shut down, 
employees asked to leave the site until further investigation, etc.) and will promptly initiate an 
investigation as well as perform necessary reporting to state and law enforcement officials.    

NETA employees participate in, and take individual ownership of, a rigorous, values-based incident 
management program designed to identify, analyze, understand, report and reduce opportunities 
for the recurrence of adverse events or incidents, and that follows closely and carefully the 24-hour 
reporting and incident report submission requirements outlined in 935 CMR 500.110(7). 
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Separating Recreational from Medical Operations 
 
NETA will create a clear division of its medical and adult use retail cannabis operations while 
optimizing for flow and efficiency, maintaining its warm and professional atmosphere and ensuring 
continued access to the services and products upon which our registered medical marijuana 
patients have come to rely on. In accordance with 935 CMR 500.140(7), this division will be 
accomplished though entry procedures into the facility, through physical separation by use of line 
stanchions, and as appropriate, within the floor area by use of wayfinding signage and staff 
direction. NETA will maintain a 35% inventory reserve for medical marijuana patients, and medical 
and adult use transactions will be separated through the Point of Sale (POS) system. Unlike 
medical patients, adult use consumers will not be required to maintain a profile through the POS 
system or have purchases dispensed through the Virtual Gateway. All purchases for adult use 
customers will be subject to applicable state and local taxes.  
 
Entry Procedures  
 
Our entry procedures will utilize, at minimum, one staff person at the entry door of the facility who 
will be responsible for positively identifying and verifying that the entrant is at least 21 years of age 
as evidenced by a valid form of identification and confirmed via ID scanner technology. In 
accordance with 935 CMR 500.140, if an individual seeking admittance to the premises is younger 
than 21 years of age, but 18 years of age or older, he or she will not be admitted unless he or she 
produces (1) a valid, active medical marijuana registration card issued by the MA DPH and (2) a 
valid government-issued ID. If the individual is younger than 18 years old, he or she will not be 
admitted unless he or she (1) produces an active medical registration card issued by the MA DPH 
and (2) he or she is accompanied by a personal caregiver with an active medical registration card 
issued by the MA DPH and a valid government-issued ID. Individuals under 21 years old and 
presenting as registered patients or caregivers will be verified against the Virtual Gateway (VG) 
medical marijuana tracking system prior to entry from the vestibule into the building to ensure the 
patient registration and certification is active and valid.  
 
Physical Separation 
 
Within the facility, NETA will utilize stanchions to physically separate lines in which medical use 
patrons purchase their therapies from those lines for adult consumers. NETA staff will help to guide 
patrons to the proper lines as they enter the facility. Per 935 CMR 500.140(7), the holder of a 
medical registration card may use either line and will not be limited only to the medical use line. 
However, certain medical-only products may only be available in the medical use line.  NETA 
intends to reserve approximately one-third (⅓) of its open lines for medical transactions. However, 
we may choose to transition lines from adult use to medical or visa versa depending on daily sales 
traffic. In any event, NETA will always maintain at least one separate line for medical patients. 
 
Inventory Reserve 
 
In compliance with 935 CMR 500(10), NETA will ensure that at least 35% of NETA’s retail location 
specific available sellable inventory of marijuana and marijuana products is reserved daily for 
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registered medical marijuana patients. NETA will perform a daily audit of on-hand sellable inventory 
and designate 35% of each product type to be reserved for medical patients. For additional details 
regarding NETA’s inventory reserve, please see inventory procedures section. 
 
Point of Sale Procedures 
 
Once a patient reaches the Point of Sale (POS), a NETA staff person will once again request a 
valid photo identification and/or valid medical marijuana registration card and identification 
depending on the patient’s age. If a caregiver is present with a registered patient, the staff person 
will also verify the ID and registration card of the caregiver. The POS system will prompt the 
dispensing agent to begin either a medical or an adult use transaction to ensure the transaction is 
processed under the correct classification. 
 
For adult use transactions, NETA’s POS system will not allow transactions for more than one 
ounce of flower or five grams of concentrate.  The POS system is designed to ensure that 
applicable taxes are collected on every adult-use transaction. 
 
For medical use transactions, NETA’s POS will integrate with the Virtual Gateway (VG) to verify the 
patient’s available purchase limit and record the transaction in the patient’s VG profile. NETA’s 
POS will prevent the transaction from exceeding the allowable amount verified through the VG. 
 NETA’s current dispensary operations in Brookline and Northampton utilize this integrated POS 
system and has been inspected and approved by the MA DPH. 
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Storage of Marijuana 
 
NETA stores all marijuana and marijuana products in Limited Access Areas, as defined by 935 
CMR 500.002. NETA’s secure storage areas are designed and maintained in a way to prevent 
theft, diversion and loss of marijuana products and to ensure that marijuana products are kept 
under proper conditions and free from contamination, debris and pests. NETA’s processes and 
areas for the secure storage of marijuana meet all requirements of 935 CMR 500.105(11) and 
500.110, including complete camera surveillance coverage. By limiting access to stored marijuana 
and marijuana products to only necessary NETA staff, NETA minimizes the possibility of diversion 
and loss of product, inventory discrepancies, and contamination. 
 
Dispensaries 
 
Each of NETA’s dispensaries is equipped with limited access storage areas for the safe and secure 
storage of marijuana products. Limited access storage areas at dispensary locations include locked 
vaults for storage of marijuana products. The vaults provide appropriate environmental conditions - 
including temperature, humidity and lighting - to safely store marijuana and preserve its quality. At 
our Brookline retail dispensary, temperature control is currently maintained by use of two 2.5-ton 
ductless split air conditioning units. At our Northampton retail dispensary, temperature control is 
currently maintained by use of a 5-ton rooftop air conditioning unit. Both locations utilize 
dehumidification units designed to maintain proper humidity control. Vault temperature and 
humidity are monitored and logged by staff throughout the day.   
 
Marijuana intended for current day dispensing is stored in the Limited Access Area behind the 
sales counters and is only accessible to authorized NETA staff via RFID card per 935 CMR 
500.110(4). In this area, marijuana products are stored in product specific containers and 
accessible for dispensing in cabinets, enclosed shelving, refrigerators or other storage units.   
 
Marijuana that is outdated, damaged, deteriorated, mislabeled, or contaminated, or found to be in 
containers or packaging that have been opened or breached, is relocated to separate segregated 
areas. The products are then manifested and transported back to NETA’s Franklin cultivation 
facility where they are properly disposed in compliance with 935 CMR 500.105(12). Inventory 
Specialists are responsible for maintaining inventory of segregated products and for keeping these 
storage areas in a clean and orderly condition. 
 
All secure storage areas are thoroughly cleaned on a regular basis. This is an important component 
to the Inventory Specialist position. Regular cleaning of floors, walls and surface areas is required, 
and staff are trained on proper cleaning techniques to reduce the likelihood of infestation by pests 
of any kind.  
 
Franklin Cultivation Facility 
 
At NETA’s Cultivation and Processing facility in Franklin, finished, packaged marijuana and 
marijuana products are stored in a secure limited access vault.  Access to this vault requires an 
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authorized employee to scan an RFID access badge and use an individually assigned number 
combination. NETA keeps all safes, vaults, and areas used for the production, cultivation, 
harvesting, processing or storage of marijuana products securely locked and protected from entry 
as outlined in 935 CMR 500.110(1). 
 
The Franklin vault is maintained with the necessary lighting, ventilation, temperature, humidity, 
space, and equipment to safely store marijuana and preserve product quality. For temperature and 
humidity control, the vault utilizes a 12.5-ton rooftop unit equipped with built-in dehumidification 
features. The environmental controls within the vault currently are monitored and logged daily by 
staff to ensure these conditions.  
 
The Franklin vault also is outfitted with a separate area for storage of marijuana that is outdated, 
damaged, deteriorated, mislabeled, or contaminated. Such products are properly disposed of in 
compliance with 935 CMR 500.105(12). 
 
Thorough and regular cleaning of the vault is a required duty of vault staff. All floors, walls and 
surface areas are sanitized regularly, and employees are trained on proper cleaning techniques to 
reduce the likelihood of pests or pathogens of any kind. The vault design itself facilitates this: 
shelving units can be easily cleared of product to allow access to walls and cleaning of the shelving 
units themselves.   
 
All solid waste containing marijuana or byproducts of marijuana are securely stored in refuse bins 
in access-restricted areas that are clearly marked for this purpose until such products are properly 
disposed of in compliance with 935 CMR 500.105(12). To minimize contamination of any usable 
marijuana product stored within NETA’s facilities, dumpsters are kept outside of the building in 
locked, secure enclosures. These enclosures incorporate keyed entry and are equipped with a door 
entry alarm and dedicated camera coverage. 
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Transportation of Marijuana 
 
NETA has worked closely with the DPH to develop transportation protocols and procedures that 
ensure the safe, secure and compliant transfer of marijuana and marijuana products between its 
cultivation and processing facility, retail dispensaries, and independent testing laboratories.  These 
protocols and procedures have been updated to ensure full compliance with 935 CMR 500.105(13).  
 
Employment Requirements 
 
All members of NETA’s transportation team must have a suitable driving history, pass background 
checks, and submit to screening for the presence of drugs prior to being hired and registered as 
marijuana establishment agents. Each driver must maintain and carry a valid driver's license, a 
valid agent registration card, and NETA employee ID at all times. 
 
Vehicle Fleet Security and Capabilities 
 
Presently, NETA’s transportation fleet consists of two, nondescript, white Ford Transit Connects, 
which can each accommodate up to 8 securable transport cases, and a nondescript, white Nissan 
NV 2500 SV, which can accommodate up to 20 securable transport cases. All vehicles are 
equipped with an alarm system, GPS tracking, four HD, wide-angle cameras that record front, 
cabin, cargo space and rear vehicle views, a backup camera and monitor, emergency roadside 
kits, and emergency tire inflation kits. The vehicles are unmarked and owned by NETA.  All 
vehicles are registered and insured in the Commonwealth of Massachusetts. The vehicles’ storage 
compartments are windowless and a steel partition separates those spaces from the drivers’ cabs. 
No marijuana products or branding are visible from the outside of the vehicle. Vehicles are also 
fitted with smaller permanent storage compartments that cannot be removed.  
 
On-Board Cargo Limitations 
 
NETA’s current operations allow for transport of marijuana, marijuana products, accessories to 
facilitate consumption of marijuana, bulk supplies for the dispensaries such as dispensing vials, 
rubber gloves, and cash. We interpret 935 CMR 500.105(13) to continue to allow this onboard 
cargo, provided NETA is not also transporting other commercial products unrelated to marijuana.  
 
Should that interpretation be incorrect, we have developed a supplemental plan for the compliant 
transportation of non-marijuana products.  In that event, NETA will conduct two types of deliveries: 
one delivery for marijuana products and one for the delivery of accessories, supplies, and/or cash. 
All protocols and equipment as applicable and described elsewhere in this response will be utilized 
in this scenario. 
 

Delivery Scheduling 
 
NETA’s logistics manager develops daily delivery routes. These are based upon dispensary needs, 
laboratory hours, and traffic conditions. These routes may include multiple stops, including those at 
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NETA dispensaries, independent testing laboratories, and/or a bank for cash deposits. On camera 
at the origination facility, our logistics team, in coordination with vault staff, weighs and accounts for 
all products designated for transport and confirms that their values are accurately recorded in 
NETA’s seed-to-sale tracking system. Individual shipping containers containing marijuana products 
for transport are sealed with tamper evident tape and placed into locked, airtight cases for 
transport.  Video of these actions is retained for 90 days.  
 
Manifests 
 
Prior to shipment, the vault team prepares a manifest that includes the name, address, and 
registration number of the origination facility and the destination facility, the registration numbers of 
the staff preparing the manifest and transporting the products, and the make, model, license plate, 
and mileage of the transporting vehicle. The manifest is retained by transportation staff for the 
duration of the trip. 
 
These manifests are completed in triplicate, scanned, and transmitted via secure email to the 
destination location prior to transport. One copy of the manifest is filed in the vault, one copy is filed 
with security for comparison against the completed manifest upon return, and one copy remains 
with the transport team until the delivery is complete. Upon arrival at the destination facility, the 
inventory staff receiving the transport will compare the manifest produced by the agents 
transporting the marijuana to the manifest transmitted over email. The manifests detail the products 
being transported, including their weight, form, and type. Upon receipt at the destination facility, the 
products are re-weighed and re-inventoried. Once the accuracy of the shipment is confirmed, an 
agent will sign for the shipment and mark the date and time on the manifest. A copy of the signed 
completed manifest will be made and kept on file at the destination facility, and the original will be 
returned to the originating facility with the transport team. Security staff will confirm that the 
manifest retained on file matches the signed, completed manifest. All manifests are retained for at 
least three years.   
 
Delivery and Inventory Control 
 
At the dispensaries, when a delivery has been accepted by inventory specialists, the process of 
re-weighing and re-inventorying product is completed on camera and per NETA procedures may 
never occur more than eight hours after delivery. If any variance is found, the inventory staff will 
immediately contact NETA’s Inventory Manager and Logistics Manager. All video evidence will be 
reviewed for cause. If diversion, theft, or product loss is determined, the Director of Operational 
Compliance or designee will immediately notify the DPH/CCC, as well as law enforcement. 
 
The transport vehicles are equipped with GPS monitoring and on-board video surveillance that 
facilitate constant real-time tracking of the vehicle’s location and visual monitoring of the vehicle by 
the monitoring staff in Franklin. This equipment is checked prior to each delivery to ensure proper 
functionality. In the event of a GPS failure, the vehicle will proceed to the closest NETA location. 
Secure communication is maintained with transport agents through cellular phones, and 
transportation staff contact the monitoring station when stopping and leaving any scheduled 
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location at 30-minute intervals when on the trip.  All vehicles are equipped with functioning heating 
and air conditioning systems to maintain a stable environment for transport.  
 
Staffing, Travel Logs and Route Randomization 
 
All shipments are conducted with two transportation specialists per vehicle, one of whom must stay 
with the vehicle at all times when marijuana or marijuana products are present. A transport team 
member affixes a body camera prior to entry into the dispensary. Routes are direct and limited to 
travel within the Commonwealth.  Routes are also randomized so as not to establish a predictable 
pattern. In the event of an emergency stop, the transport team will contact NETA’s Logistics 
Manager or designee and log the reason for the stop, the duration and location, and the activities of 
the personnel exiting the vehicle. In the event of a vehicle accident, transportation staff are 
instructed to immediately report it to law enforcement and NETA’s Logistics Manager or designee. 
NETA will also report the accident to the DPH/CCC within 24 hours and conduct an internal 
investigation. 
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors
SH Parent, Inc. and Subsidiaries
Atlanta, Georgia

We have audited the accompanying consolidated financial statements of SH Parent, Inc. and
Subsidiaries, which comprise the consolidated balance sheets as of December 31, 2019 and 2018, and
the related consolidated statements of operations, stockholders' equity, and cash flows for the years
ended December 31, 2019 and 2018, and the related notes to the consolidated financial statements.

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of SH Parent, Inc. and Subsidiaries as of December 31, 2019 and 2018,
and the results of their operations and their cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Emphasis of Matter - Correction of Error

As discussed in Note 1 to the consolidated financial statements, certain errors resulting in overstatement
of amounts reported for accrued liabilities and understatement of amounts reported for equity and net
loss as of and for the years ended December 31, 2018 and 2017, were discovered by management of the
Company during the current year. Accordingly, amounts reported for accrued liabilities, equity, and
net loss have been restated in the 2018 consolidated financial statements now presented, and an
adjustment has been made to accumulated deficit as of December 31, 2017, to correct the error. Our
opinion is not modified with respect to that matter.

Emphasis of Matter - Change in Reporting Entity

As discussed in Note 1 to the consolidated financial statements, the reporting entity changed during the
year ended December 31, 2019, from Surterra Holdings, Inc. and Subsidiaries to SH Parent, Inc. and
Subsidiaries. Our opinion is not modified with respect to this matter.

Other Matter

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The supplemental consolidating balance sheets as of December 31, 2019 and
2018, the consolidating statements of operations for the years ended December 31, 2019 and 2018, and
the condensed consolidating statements of cash flows for the years ended December 31, 2019 and 2018,
are presented for purposes of additional analysis and are not a required part of the consolidated financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in the audits of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of
America. In our opinion, the information is fairly stated in all material respects in relation to the
consolidated financial statements as a whole.

April 10, 2020
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Consolidated Balance Sheets

See notes to consolidated financial statements.

Page 3

Assets

December 31,
2019 2018

(as restated)

Current Assets:
Cash and cash equivalents $ 16,060,523 $ 53,491,460
Accounts receivable 3,226,509 -
Inventories, net 48,194,774 8,358,502
Due from stockholders 4,935,744 747,339
Deferred income tax asset, net - 12,902,259
Prepaid expenses and other current assets 17,261,186 4,325,341

Total current assets 89,678,736 79,824,901

Property and equipment, net 103,865,836 39,037,435
Goodwill 103,925,891 -
Intangibles, net 652,738,745 22,656,716
Other assets 16,057,383 4,257,625

Total Assets $ 966,266,591 $ 145,776,677

Liabilities and Stockholders' Equity

Current Liabilities:
Accounts payable $ 16,190,772 $ 6,968,490
Accrued liabilities 31,053,717 5,833,874
Advances relating to future share purchases 27,050,033 -
Short term debts, net 18,255,555 1,616,727
Deferred revenue 1,230,453 -

Total current liabilities 93,780,530 14,419,091

Deferred rent 4,572,739 640,086
Notes payable, net of current portion and deferred

loan and debt discount costs 283,346,653 114,530,779
Other liabilities 2,131,839 1,093,558
Deferred income tax liability, net 81,631,126 -

Total liabilities 465,462,887 130,683,514

Commitments and contingencies
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December 31,
2019 2018

(as restated)

Stockholders' Equity:
Class A common stock, $0.001 par value, 85,000,000 shares

authorized, 5,431,898 shares issued and outstanding at 2019
and $0.001 par value, 50,000,000 shares authorized, 3,287,155
shares issued and outstanding at 2018 4,857 58

Class N common stock, $0.001 par value, 16,647,782 shares
authorized, issued and outstanding at 2019 16,648 -

Series A-1 preferred stock, convertible, $0.001 par value, 370,000
shares authorized, issued and outstanding at 2019 and 2018 85,000 85,000

Series A-2 preferred stock, convertible, $.0.001 par value,
604,100 shares authorized, issued and outstanding at 2019 and
2018 1,050,000 1,050,000

Series A-3 preferred stock, convertible, $0.001 par value, 95,300
shares authorized, issued and outstanding at 2019 and 2018 900,000 900,000

Series A-4 preferred stock, convertible, $0.001 par value, 216,000
shares authorized, issued and outstanding at 2019 and 2018 2,000,000 2,000,000

Series B preferred stock, convertible, $0.001 par value,
15,336,358 shares authorized, issued and outstanding at 2019
and 2018 16,822,146 16,822,146

Series BB-2 preferred stock, convertible, $0.001 par value,
3,108,730 shares authorized, issued and outstanding at 2019
and 2018 5,000,000 5,000,000

Series C preferred stock, convertible, $0.001 par value,
15,517,193 shares authorized, issued and outstanding at 2019
and 2018 62,893,558 62,893,558

Series D preferred stock, convertible, $0.001 par value, 3,000,000
shares authorized, 2,150,133 shares issued and outstanding at
2019 93,810,303 -

Treasury stock, at cost, 1,552,948 shares issued (377,347) (377,347)
Additional paid-in capital 665,800,396 10,789,732
Accumulated deficit (345,574,460) (83,429,930)

Total stockholders' equity for SH Parent, Inc. and Subsidiaries 502,431,101 15,733,217
Non-controlling interest in consolidated subsidiaries (1,627,397) (640,054)

Total stockholders' equity 500,803,704 15,093,163

Total Liabilities and Stockholders' Equity $ 966,266,591 $ 145,776,677
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For the Year Ended December 31,
2019 2018

(as restated)

Revenue $ 151,717,674 $ 21,244,608
Cost of revenue 64,351,519 7,631,140

Gross margin 87,366,155 13,613,468

Operating expenses:
Selling, general, and administrative expenses 233,726,155 54,086,598
Depreciation and amortization 8,526,970 1,629,729

Operating loss (154,886,970) (42,102,859)

Other income (expense):
Interest income 33,489 -
Interest expense (32,006,799) (4,970,373)
Early settlement of contingent consideration (79,395,167) -
Loss on beneficial conversion feature - (689,277)
Other income 73,041 -
Other expense (4,907,225) (1,078,603)

Total other expense (116,202,661) (6,738,253)

Loss before benefit for income taxes (271,089,631) (48,841,112)

Benefit for federal and state income taxes:
Current 108,032 -

Deferred (8,065,790) (12,902,259)

Net loss after benefit for federal and state income taxes (263,131,873) (35,938,853)

Net loss applicable to non-controlling interest (987,343) (224,074)

Net loss applicable to SH Parent, Inc. and Subsidiaries $ (262,144,530) $ (35,714,779)
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Class A
Common

Stock

Class N
Common

Stock

Series A-1
Preferred

Stock

Series A-2
Preferred

Stock

Series A-3
Preferred

Stock

Series A-4
Preferred

Stock

Series B-1
Preferred

Stock

Series B-2
Preferred

Stock

Series BB-1
Preferred

Stock
New Series B

Preferred Stock

Balance, December 31, 2017 as previously reported $ 57 $ 0 $ 85,000 $ 1,050,000 $ 900,000 $ 2,000,000 $ 15,000,000 $ 4,285,714 $ 1,832,785 $ -

Correction of error (refer to note 1) - - - - - - - - - -

Balance, December 31, 2017 - as restated 57 0 85,000 1,050,000 900,000 2,000,000 15,000,000 4,285,714 1,832,785 -

Stock options exercised:
Issuance of common stock 1 - - - - - - - - -
Issuance of common warrants - - - - - - - - - -
Issuance of Series C preferred stock - - - - - - - - - -
Conversion of notes into Series C preferred stock - - - - - - - - - -
Contributions in exchange for Series C preferred stock

by minority shareholders - - - - - - - - - -
Warrants issued to Series B shareholders - - - - - - - - - (4,282,791)
Series B and BB preference payment - - - - - - - - - -
Recapitalization of Series B-1, B-2 and BB-2 preferred

stock - - - - - - (15,000,000) (4,285,714) (1,832,785) 21,104,937
Equity issuance costs - - - - - - - - - -
Warrants issued for Alpha Foliage Purchase - - - - - - - - - -
Warrants issued for Note Purchase Agreement - - - - - - - - - -
Bonus restricted share units - - - - - - - - - -
Write-off receivable minority shareholder - - - - - - - - - -

Net loss – 2018 - as restated (refer to note 1) - - - - - - - - - -
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Class A
Common

Stock

Class N
Common

Stock

Series A-1
Preferred

Stock

Series A-2
Preferred

Stock

Series A-3
Preferred

Stock

Series A-4
Preferred

Stock

Series B-1
Preferred

Stock

Series B-2
Preferred

Stock

Series BB-1
Preferred

Stock
New Series B

Preferred Stock

Balance, December 31, 2018 as restated (refer to note 1) 58 - 85,000 1,050,000 900,000 2,000,000 - - - 16,822,146

Stock options exercised:
Issuance of common stock 43 - - - - - - - - -
Issuance of Series D preferred stock - - - - - - - - - -
Issuance of Class N common stock in connection with

NETA acquisition - 16,648 - - - - - - - -
Issuance of stock-based compensation, net 2,620 - - - - - - - - -
Issuance of Class A common stock in connection with

Molecular Infusions acquisition 1,792
Early settlement of contingent consideration in

connection with NETA acquisition - - - - - - - - - -
Common stock issued for Intrexon Collaborative

Arrangement 344 - - - - - - - - -
Warrants issued for Note Purchase Agreements - - - - - - - - - -
Warrants issued in connection with bridge loans received - - - - - - - - - -
Adoption of ASU 2018-07 warrants reclass - - - - - - - - - -
Other - - - - - - - - - -

Net loss - 2019 - - - - - - - - - -

Balance, December 31, 2019 $ 4,857 $ 16,648 $ 85,000 $ 1,050,000 $ 900,000 $ 2,000,000 $- $- $- $ 16,822,146
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Series BB-2
Preferred

Stock

Preferred
Stock

Shareholder
Receivable

Series C
Preferred

Stock

Series D
Preferred

Stock
Treasury

Stock

Additional
Paid-In
Capital

Accumulated
Deficit

Non-
Controlling

Interest

Total
Stockholders'

Equity

Balance, December 31, 2017 as previously reported $ 5,000,000 $ (13,562) $ - $- $ (377,347) $ - $ (37,333,068) $ 11,663,584 $ 4,093,163

Correction of error (refer to note 1) - - - - - 965,153 1,629,569 - 2,594,722

Balance, December 31, 2017 -as corrected 5,000,000 (13,562) - - (377,347) 965,153 (35,703,499) 11,663,584 6,687,885

Stock options exercised:
Issuance of common stock - - - - - 80,999 (81,000) - -
Issuance of common warrants - - - - - 4,899,320 - - 4,899,320
Issuance of Series C preferred stock - - 21,942,485 - - - - - 21,942,485
Conversion of notes into Series C preferred stock - - 16,951,073 - - - - - 16,951,073
Contributions in exchange for Series C preferred

stock by minority shareholders - - 24,000,000 - - - (11,920,436) (12,079,564) -
Warrants issued to Series B shareholders - - - - - 4,282,791 - - -
Series B and BB preference payment - - - - - (4,271,372) - - (4,271,372)
Recapitalization of Series B-1, B-2 and BB-2

preferred stock - 13,562 - - - - - - -
Equity issuance costs - - - - - (529,520) - - (529,520)
Warrants issued for Alpha Foliage Purchase - - - - - 1,000,000 - - 1,000,000
Warrants issued for Note Purchase Agreement - - - - - 3,706,329 - - 3,706,329
Bonus restricted share units - - - - - 656,032 - - 656,032
Write-off receivable minority shareholder - - - - - - (10,216) - (10,216)

Net loss – 2018 - as corrected (refer to note 1) - - - - - - (35,714,779) (224,074) (35,938,853)
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Series BB-2
Preferred

Stock

Preferred
Stock

Shareholder
Receivable

Series C
Preferred

Stock

Series D
Preferred

Stock
Treasury

Stock

Additional
Paid-In
Capital

Accumulated
Deficit

Non-
Controlling

Interest

Total
Stockholders'

Equity

Balance, December 31, 2018 - as corrected (refer to note 1) 5,000,000 - 62,893,558 - (377,347) 10,789,732 (83,429,930) (640,054) 15,093,163

Stock options exercised:
Issuance of common stock - - - - - - - - 43
Issuance of Series D preferred stock - - - 93,810,303 - - - - 93,810,303
Issuance of Class N common stock in connection with

NETA acquisition - - - - - 439,499,550 - - 439,516,198
Conversion of stock-based compensation, net - - - - - 94,492,873 - - 94,495,493
Early settlement of contingent consideration in

connection with NETA acquisition - - - - - 79,395,167 - - 79,395,167
Issuance of Class A common stock in connection with

Molecular Infusions acquisition - - - - - 5,403,948 - - 5,405,740
Common stock issued for Intrexon Collaborative

Arrangement - - - - - 14,999,650 - - 14,999,994
Warrants issued for Note Purchase Agreements - - - - - 14,644,463 - - 14,644,463
Warrants issued in connection with bridge loans received - - - - - 2,526,678 - - 2,526,678
Adoption of ASU 2018-07 warrants reclass - - - - - 4,000,000 - - 4,000,000
Other - - - - - 48,335 - - 48,335

Net loss - 2019 - - - - - - (262,144,530) (987,343) (263,131,873)

Balance, December 31, 2019 $ 5,000,000 $ - $ 62,893,558 $ 93,810,303 $ (377,347) $ 665,800,396 $ (345,574,460) $ (1,627,397) $ 500,803,704
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For the Year Ended December 31

Increase (Decrease) in Cash 2019 2018

(as restated)

Cash flows from operating activities:

Net loss $ (263,131,873) $ (35,938,853)
Adjustments to reconcile net loss to net cash flows from operating activities:

Depreciation and amortization 13,397,378 2,833,434
Loss on disposal of property and equipment 843,015 1,078,603
Amortization of debt discount and deferred loan costs 10,001,041 241,619
Paid in-kind interest from equity conversion - 1,019,450
Beneficial conversion feature expense - 689,277
Stock-based compensation and warrant expense 95,167,802 5,555,352
Deferred income taxes (8,065,790) (12,902,259)
Non-cash legal settlement expenses - 6,401,543
Inventory reserve 1,450,574 -
Loan receivable write-off 2,000,000 -
Early settlement of contingent consideration 79,395,167 -
Accretion of discount on pledge liability 73,042 -
Acquisition transaction costs 110,000 -
Other 915,720 -
Changes in assets and liabilities:

Inventories (8,594,379) (5,963,601)
Account receivable (7,333,481) -
Prepaid expenses and other current assets (5,137,387) (3,686,640)
Other assets (1,589,505) (24,974,810)
Accounts payable 6,604,588 5,554,796
Accrued liabilities 3,425,501 4,920,105
Deferred revenue 1,230,453 -
Deferred rent 1,081,873 581,570

Net cash outflows from operating activities (78,156,261) (54,590,414)

Cash flows from investing activities:
Loans to stockholders, net of repayments received (2,722,198) (660,000)
Cash paid for investments (2,426,251) (1,150,001)
Capital expenditures (47,045,765) (24,472,556)
Cash received on sale of equipment 17,495 -
Loan receivable payment (2,000,000) -
Acquisition of intangible asset (10,000,000) -
Acquisition of subsidiaries, net of cash acquired (79,129,083) -

Net cash outflows from investing activities (143,305,802) (26,282,557)

Cash flows from financing activities:
Deferred loan costs paid - (710,681)
Issuance of Series C preferred stock - 21,442,485
Issuance of Series D preferred stock 93,810,303 -
Advances received relating to issuance of Series D preferred stock 27,050,033 -
Preference payments to Series B preferred stockholders - (4,271,372)
Proceeds from convertible notes - 16,000,000
Bridge loan funds received 17,900,000 -
Costs related to stock and debt issuance (284,347) (529,520)
Payments on long-term debt (908,875) (7,155,313)
Proceeds from long-term debt 48,200,000 106,067,589
Payments on financed insurance (1,225,911) -
Payments on capital lease obligations (510,077) (363,544)

Net cash inflows from financing activities 184,031,126 130,479,644

Net change in cash and cash equivalents (37,430,937) 49,606,673

Cash and cash equivalents, beginning of year 53,491,460 3,884,787

Cash and cash equivalents, end of year $ 16,060,523 $ 53,491,460
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For the Year Ended December 31

2019 2018

Supplemental Disclosure of Cash Flow Information:

Cash paid for interest $ 17,915,812 $ 4,412,653

Supplemental Disclosure of Noncash Investing and Financing Transactions:

During the year ended December 31, 2018, convertible notes payable of $16,500,000 was converted to Series C preferred stock.

During the year ended December 31, 2018, minority interest in Florida valued at $24,000,000 was exchanged for 5,921,392 shares of Series C preferred
stock.

During the year ended December 31, 2018, as part of the legal settlement with a former executive, a note payable of $2,750,000 was issued. In addition,
a note payable with a balance of $348,457 was written off.

During the year ended December 31, 2018, as part of a dispute with a shareholder, 200 shares were in dispute and the Company ultimately decided to
issue this shareholder 20,000 common shares with a value of $81,000.

During the years ended December 31, 2019 and 2018, as part of the 10% Senior Secured Notes, warrants valued at $14,629,877 and $3,706,329,
respectively, were issued and a debt discount was recorded against the value of the note payable.

During the year ended December 31, 2018, as part of the Asset Purchase Agreement with Alpha Foliage, warrants valued at $1,000,000 were issued.

During the years ended December 31, 2019 and 2018, property and equipment of $842,791 and $1,145,011, respectively, was acquired by entering into
capital lease obligations.

During the year ended December 31, 2018, the Company issued 1,094,462 common share warrants through a private sale with a value of $4,899,320.

During the year ended December 31, 2019 and 2018, the Company acquired property and equipment totaling $8,841,092 and $2,374,631, respectively,
included within accounts payable.

During the year ended December 31, 2019, as part of the 16% Secured Promissory Notes, warrants valued at $2,526,678 were issued and a debt
discount was recorded against the value of the note payable.

During the year ended December 31, 2019, the Company issued 343,800 shares of Class A Common Stock valued at $14,999,994 in exchange for the
acquisition of the Intrexon-related intangible. Refer to note 15 for further details.

During the year ended December 31, 2019, the Company issued 179,176 shares of Class A Common Stock valued at $5,405,740 in connection with the
acquisition of Molecular Infusions.

During the year ended December 31, 2019, the Company issued 16,647,782 shares of Class N Common Stock valued at $439,516,198 in connection
with the acquisition of NETA.
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Note 1 - Description of business and summary of significant accounting policies:

SH Parent Inc. and its subsidiaries, or the Company, cultivates cannabis plants, processes the
plants into cannabis oil, and manufactures and distributes medical and recreational cannabis
products in a specified territory within the states of Florida, Nevada, Massachusetts and Texas.
Products include, but are not limited to, oils, lotions, sprays, vaporizer cartridges, flower and
edibles. Products are only distributed to patients with a prescription within Florida and Texas,
which states only permit cannabis for medical use. Both Nevada and Massachusetts are adult
use cannabis states and therefore allow the legal sale and recreational use of marijuana, and the
Company currently maintains and operates multiple adult use cannabis establishment licenses
within these states. All activities are regulated by the Florida Department of Health,
Department of Public Health of the Commonwealth of Massachusetts, Nevada Department of
Taxation and the Texas Department of Public Safety, as applicable by state.

The Company renewed its license with the State of Florida in January 2018, which is valid until
August 2020. The Company renewed its license with the State of Nevada in June 2019 and it
is valid for one year. The Company renewed its license with the State of Texas in November
2019, which is valid until December 2021. The Company renewed its Massachusetts' adult
use and medical licenses in May and June 2019, respectively, and they are both valid for one
year. The Company plans to continue to renew all licenses indefinitely as needed.

Basis of presentation

The Company has adopted the Financial Accounting Standards Board ("FASB") Codification
("Codification"). The Codification is the single official source of authoritative accounting
principles generally accepted in the United States of America ("U.S. GAAP") recognized by the
FASB to be applied by nongovernmental entities, and all of the Codification's content carries
the same level of authority.

Basis of consolidation

The consolidated financial statements include the accounts of the following companies:

 SH Parent, Inc. ("Parent") - incorporated as a Delaware corporation in
December 26, 2018.

 Surterra Holdings, Inc. ("Holdings") - is owned 100% by Parent effective June 21,
2019. Effective June 21, 2019, the Company has fully consolidated the results of
Holdings in its consolidated financial statements. The consolidated financial
statements include the results of Surterra Holdings, Inc. prior to June 21, 2019.

 CBPB Holdings, Inc ("CBPB") - is owned 100% by Parent effective June 21,
2019. Effective June 21, 2019, the Company has fully consolidated the results of
CBPB in its consolidated financial statements.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Basis of consolidation - continued

 New England Treatment Access, LLC ("New England Treatment Access") - is
owned 65% by Parent and 35% by CBPB effective June 21, 2019. Additionally,
New England Treatment Access and Molecular Infusions are referred to as
"Massachusetts". Effective June 21, 2019, the Company has fully consolidated
the results of NETA in its consolidated financial statements.

 Molecular Infusions, LLC and subsidiaries ("Molecular Infusions") - is owned
100% by Parent effective June 21, 2019. Effective June 21, 2019, the Company
has fully consolidated the results of MI in its consolidated financial statements.

 Surterra Florida, LLC ("Surterra Florida") - is owned 100% by Holdings effective
July 17, 2018. Prior to July 17, 2018, Holdings owned 80%. Additionally,
Surterra Florida and all its 100% owned subsidiaries are referred to as "Florida".

 DH Aldebaran, Inc., DH Flamingo, Inc. and Doctor's Holdings Inc. collectively
referred to as "Nevada" - are all owned 100% by Holdings effective February 19,
2019. Effective February 19, 2019, the Company has fully consolidated the results
of Nevada in its consolidated financial statements.

 Surterra Texas, LLC ("Texas") - is owned 87.5% by Holdings. The Company has
fully consolidated the results of Texas and has reported the non-controlling interest
in its consolidated financial statements.

 Surterra Pennsylvania, LLC - is owned 70% by Holdings (dissolved in July 2018).
The Company previously fully consolidated the results of Surterra Pennsylvania,
LLC and reported the non-controlling interest in its consolidated financial
statements.

All material intercompany transactions have been eliminated.

Statutory Merger

In July 2018, the Company underwent a statutory merger by issuing new common stock, along
with Series A-1, A-2, A-3, A-4, B, BB and C preferred stock ("Statutory Merger"). Per the
terms of the Agreement and Plan of Merger, Green Health Endeavors, LLC exchanged its equity
stake in Surterra Florida, for 5,921,392 shares of Series C Preferred Stock. In October 2018,
Surterra Florida adopted its Fourth Amended and Restated Operating Agreement to reflect the
change in ownership.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Surterra Holdings, Inc. merger ("SHI Merger")

During June 2019, the Company completed its acquisition of all of the outstanding stock of
CBPB and 68.5% of the outstanding membership interests of New England Treatment Access
(31.5% of New England Treatment Access is owned by CBPB making it 100% indirectly
wholly owned by Parent following the closing) (CBPB and New England Treatment Access,
collectively, "NETA"). Prior to completion of the acquisition and under the terms of the
Merger and Contribution Agreement, the Company completed an internal corporate
reorganization through which (i) Holdings merged with and into a newly formed SH Holdings
Sub, Inc. with Holdings as the surviving entity, (ii) Holdings stockholders received an equal
number of shares of the newly formed Parent entity of Holdings and SH Holdings Sub, Inc. in
exchange for such shares of the prior Holdings' stock, and (iii) Holdings continued on as a
wholly owned subsidiary of Parent (the "SHI Merger"). The newly issued Parent stock has
the same designations, rights and powers and preferences, and the qualifications, limitations
and restrictions thereof as the previously held Holdings' stock. Refer to notes 2 and 3 for
further details regarding the SHI Merger and NETA transaction.

Use of estimates in the preparation of consolidated financial statements

The preparation of consolidated financial statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated
financial statements and the reported amounts of revenues and expenses during the reporting
period. Actual results could differ from those estimates.

The Company is subject to risks and uncertainties that may cause actual results to differ from
estimated amounts, such as changes in the regulatory environment, competition, litigation, and
legislation. Management regularly evaluates estimates and assumptions using historical
experience and expectations about the future and adjusts estimates and assumptions when facts
and circumstances indicate the need for change. It is possible that others, applying reasonable
judgment to the same facts and circumstances, could develop and support a range of alternative
estimated amounts.

Change in presentation

Certain prior year amounts have been reclassified to conform to current year presentation.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 15

Note 1 - Description of business and summary of significant accounting policies - continued:

Correction of prior year error

During the year ended December 31, 2019, the Company made a correction of an error to its
previously issued consolidated financial statements as of and for the year ended December 31,
2018, relating to mandatory redeemable warrants and equity. The Company determined that
these warrants were not mandatorily redeemable and therefore were incorrectly carried on the
balance sheet as liabilities when initially recorded in 2016. As a result of this determination
the Company reclassified the warrants totaling $3,133,249 at December 31, 2018 and
$2,594,722 at December 31, 2017 from current liabilities to equity and no longer is required to
record a marked to market adjustment for the warrants. In addition, the Company also needed
to reverse previously recorded marked to market adjustments which had been booked to share-
based compensation expense totaling $1,629,569 in 2017 and $538,527 in 2018.

Advertising

The Company expenses all advertising costs as incurred. Advertising costs were $7,893,339
and $1,248,408 for the years ended December 31, 2019 and 2018, respectively. These costs
are included in selling, general, and administrative expenses on the consolidated statements of
operations.

Research and development

The Company expenses all research and development costs during the period those costs are
incurred. The Company incurred $1,459,665 in research and development costs during the
year ended December 31, 2019, which are included in other expenses on the consolidated
statement of operations. The majority of research and development costs incurred in 2019
relate to the Exclusive Product Collaboration Agreement entered into by the Company with
Intrexon Corporation ("Intrexon") in June 2019, whereby the companies agreed to collaborate
to develop and commercialize certain chemical products useful as active pharmaceutical
ingredients. Refer to notes 5 and 15 for further details.

There were no material research and development costs incurred for the year ended
December 31, 2018.

Shipping and handling costs

The Company includes shipping and handling costs in cost of revenue as incurred.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Sales taxes

The Company collects sales taxes on non-cannabis products sold by the Company, records
revenue net of the sales taxes charged on sales, and ultimately remits payments of these sales
taxes to the state government. The Company is exempt from state sales tax on medical
marijuana in Florida and Massachusetts. The Company collects sales taxes of 8.25% on all
products sold in Nevada as well as a 10% excise tax for any marijuana products sold for
recreational use. In Massachusetts the Company collects a 6.25% sales tax, 10.75% excise tax
and a 3% local tax for any marijuana products sold for recreational use. The local tax is paid
to the town in which the revenue was derived. At December 31, 2019 and 2018, the Company
had accrued sales taxes totaling $2,131,229 and $63,128, respectively.

Revenue recognition

In May 2014, the FASB issued new revenue recognition guidance that supersedes most
industry-specific guidance but does exclude insurance contracts and financial instruments.
Under the new revenue recognition guidance, entities are required to identify the contract with
a customer, identify the performance obligations in the contract, determine the transaction price,
allocate the transaction price to the performance obligations in the contract and recognize
revenue when the entity satisfies performance obligations. This guidance was effective for the
Company beginning January 1, 2019, and the Company adopted the guidance on that date. The
Company determined that the adoption of this guidance did not have a significant impact on the
Company's consolidated financial statements.

Revenue is recognized when products are received by customers which is generally at point of
sale or when delivered for delivery sales, i.e. when the Company has satisfied the performance
obligation. No credit terms are extended to customers. During 2019, the Company
introduced a customer loyalty program in Florida that allowed customers to earn redeemable
points on their purchased products. The Company defers a portion of its revenue related to
the redeemable points which it includes as a current liability on the consolidated balance
sheets. The Company recognizes the revenue based on current and historical knowledge
related to customer redemption patterns. Subsequent to year end the Company announced
that it would end the current loyalty program during January 2020 and customers will have
until June 30, 2020, to redeem their accumulated points, at which date the Company will
recognize the remaining liability balance as revenue.

Non-cannabis revenue

During 2019, the Company sold various non-cannabis products at its distribution centers,
wellness centers and retail outlets in Florida, Nevada and Massachusetts.

During the years ended December 31, 2019 and 2018, revenue from non-cannabis sales was
approximately $1,280,226 and $35,000, respectively.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Fair value hierarchy

The Company utilizes a valuation technique to measure the fair value of assets and liabilities by
using a fair value hierarchy that maximizes the use of observable inputs and minimizes the use
of unobservable inputs. The objective of a fair value measurement is to determine the price
that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date (an exit price). Accordingly, the fair
value hierarchy gives the highest priority to quoted prices (unadjusted) in active markets for
identical assets or liabilities (Level 1) and the lowest priority to unobservable inputs (Level 3).
The three levels of the fair value hierarchy are described below:

 Level 1 - Unadjusted quoted prices in active markets that are accessible at the
measurement date for identical, unrestricted assets or liabilities;

 Level 2 - Quoted prices in markets that are not considered to be active or financial
instruments for which all significant inputs are observable, either directly or
indirectly;

 Level 3 - Prices or valuations that require inputs that are both significant to the fair
value measurement and unobservable.

Warrants for common stock and stock options are valued using the Black-Scholes pricing model
and are based on unobservable inputs and are considered Level 3.

The purchase prices of the Company's 2019 acquisitions of The Apothecary Shoppe, NETA and
Molecular Infusions were allocated based upon the estimated fair values at the acquisition dates.
Such fair values were determined using valuations with significant inputs that are both
observable and unobservable and, generally, are characterized as Level 2 and Level 3
measurements.

The methodology described above may produce a fair value calculation that may not be
indicative of net realizable value or reflective of future fair values. Furthermore, while the
Company believes its valuation methodology is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of
certain financial instruments could result in a different fair value measurement at the reporting
date.

There were no significant transfers between Level 1 and Level 2 or into or out of Level 3 during
the years ended December 31, 2019 and 2018.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Cash and cash equivalents

Cash and cash equivalents include short-term deposits and highly-liquid investments that have
original maturities of three months or less when purchased and are stated at cost, which
approximates fair value. The Company maintains cash and cash equivalents with federally-
insured financial institutions and these balances typically exceed insurable amounts. Cash
equivalents also include amounts due from third-party financial institutions in process of
settlement.

Inventories

Management capitalizes the cost of growing product - including but not limited to labor,
fertilization, fuel, crop nutrition, and irrigation - into inventory until the time of harvest and also
capitalizes costs of processing and assembly of finished goods. Once a given crop is harvested
and produced into the final product and sold, the related inventoried costs are recognized as cost
of sales. Management records inventory at the lower of cost or net realizable value.
Management regularly assesses estimated inventory valuations based on current and forecasted
usage of the related commodity, observable prices, estimated completion costs, and other
relevant factors that may affect the net realizable value. The Company reviews inventory for
obsolete, redundant and slow-moving goods and any such inventory is written down to net
realizable value. As of December 31, 2019, the Company determined that a reserve of
$1,450,574 was necessary.

Inventory consists of the following as of:

December 31
2019 2018

Raw materials $ 17,419,637 $ 5,210,586
Finished goods - Cannabis products 21,920,939 1,277,529
Finished goods - Retail products 1,974 11,798
Packaging and cultivation products 9,936,776 1,858,589
Goods in transit 366,022 -
Inventory reserve (1,450,574) -

Total inventories $ 48,194,774 $ 8,358,502

Property and equipment

Property and equipment, net are stated at cost less accumulated depreciation and amortization.
Depreciation and amortization are provided using the straight-line method over the estimated
useful lives of the assets which range from 1 to 20 years. Amortization of leasehold
improvements is done over the lesser of the term of the lease (including expected renewals or
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Note 1 - Description of business and summary of significant accounting policies - continued:

Property and equipment - continued

extensions) or the estimated useful lives of the assets. Property and equipment are evaluated
for impairments whenever events or changes in circumstances indicate that the carrying value
may not be recoverable. An asset is considered to be impaired when the sum of the
undiscounted future net cash flows expected to result from the use of the asset and its eventual
disposition does not exceed its carrying amount. The amount of the impairment loss, if any,
is measured as the amount by which the carrying value of the asset exceeds its fair value.
Depreciation and amortization is included in both cost of revenues and operating expenses on
the consolidated statements of operations, depending on the use of the assets.

Expenditures for maintenance and repairs are charged to income as incurred. Additions and
betterments are capitalized. The cost of properties sold or otherwise disposed of, and the
accumulated depreciation thereon, is eliminated from the property and reserve accounts, and
gains and losses are reflected in the consolidated statements of operations.

Investments

The Company has an equity interest in Flourish Software, Inc. (formerly known as WMSight,
LLC) ("Flourish") which began on March 8, 2018. The Company uses the cost method when
accounting for this investment as the Company controls less than 20% of the decision-making
ability. During the years ended December 31, 2019 and 2018, the Company contributed
$406,251 and $1,000,001, respectively, to Flourish. At December 31, 2019 and 2018, the
Company was holding the investment at cost of $1,406,252.

The Company has an equity interest in Empowering Wellness, LLC ("Empowering
Wellness") which began on August 10, 2018. The Company uses the cost method when
accounting for this investment as the Company controls less than 20% of the decision-making
ability. During the year ended December 31, 2018, the Company contributed $150,000 to
Empowering Wellness. At December 31, 2019 and 2018, the Company was holding the
investment at cost of $150,000.

During March 2019, the Company invested $2,000,000 in Elefante Inc. ("Elefante"), resulting
in 10% fully diluted ownership. The arrangement enables Surterra California, LLC, a wholly
owned subsidiary of Holdings, to be listed on the license belonging to Elefante. The
Company uses the cost method when accounting for this investment as the Company controls
less than 20% of the decision-making ability. At December 31, 2019, the Company was
holding the investment at cost of $2,000,000.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Investments - continued

The Company does not consolidate Flourish, Empowering Wellness or Elefante as the
Company does not have a majority ownership interest in any of these companies, does not
have a right to receive a majority of ant of these companies' expected residual returns or an
obligation to absorb a majority of any of these companies' expected losses, and management
also determined that the Company does not exert control over any of these entities.
Investments carried at cost are included on the consolidated balances sheets within other
assets.

Income taxes

Parent and Holdings are taxed as C Corporations for income tax purposes. Surterra Florida is
an LLC that is wholly owned by Parent and is disregarded for income tax purposes. Its activity
is reported directly on Parent's income tax return. The subsidiaries of Surterra Florida are
wholly owned by Surterra Florida, therefore, reported directly on Parent's income tax return.
Texas, Pennsylvania, and Massachusetts are LLCs that are treated as partnerships for income
tax purposes. All federal and state income tax positions taken or anticipated to be taken for
Florida, Texas, Pennsylvania, and Massachusetts in the income tax returns are attributable to
the members and not to the entity. Nevada is a C Corporation for income tax purposes which
is consolidated and reported on Parent's income tax return.

Income taxes are accounted for under the asset and liability method. Deferred income tax
assets and liabilities are recognized for the future tax consequences attributable to differences
between the financial statement carrying amounts of existing assets and liabilities and their
respective tax bases and operating loss and tax credit carryforwards. Deferred income tax
assets and liabilities are measured using enacted tax rates expected to apply to taxable income
in the years in which those temporary differences are expected to be recovered or settled. The
effect of a change in tax rates on deferred income tax assets and liabilities is recognized in
income in the period that includes the enactment date. Income tax benefit is the change during
the year in deferred tax assets and liabilities.

The Company recognizes the tax benefit from an uncertain tax position only if it is more
likely than not that the tax position will be sustained on examination by the taxing authority,
based on the technical merits of the position. As of December 31, 2019 and in connection
with the acquisitions of NETA and The Apothecary Shoppe during 2019, the Company had
accrued for potential liabilities under Section 280E of the Internal Revenue Code in
Massachusetts and Nevada totaling $6,900,000 and $2,850,071, respectively. In addition, the
Company carries indemnification assets for the same amounts at December 31, 2019, as it
expects to recover from the sellers the amounts ultimately paid to Internal Revenue Service in
accordance with the terms of the various acquisition agreements outlined in Note 4.
Furthermore, there are no other known items which would result in a material accrual related
to where the Company has federal or state attributable tax positions.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Beneficial conversion feature

From time to time, the Company may issue convertible notes that may have conversion prices
that create an embedded beneficial conversion feature. A beneficial conversion feature exists
on the date a convertible note is issued when the fair value of the underlying common or
preferred stock to which the note is convertible into is in excess of the remaining unallocated
proceeds of the note after first considering the allocation of a portion of the note proceeds to the
fair value of any attached equity instruments, if any related equity instruments were granted
with the debt. In accordance with this guidance, the intrinsic value of the beneficial conversion
feature is recorded as a debt discount with a corresponding amount to additional paid in capital.

Stock Incentive Plan

The Company estimates and recognizes the fair value of stock-based awards to employees,
consultants, and directors in accordance with U.S. GAAP. The value of the portion of an award
that is ultimately expected to vest is recognized as an expense over the requisite service periods
using the straight-line attribution method. Refer to note 2 for further details regarding the
Company's stock-based compensation.

Impairment of long-lived assets and long-lived assets to be disposed of

The Company reviews long-lived assets and certain identifiable intangibles for impairment
whenever events or changes in circumstances indicate that the carrying amount of an asset may
not be recoverable. Recoverability of assets to be held and used is measured by a comparison
of the carrying amount of an asset to future net cash flows expected to be generated by the asset.
If such assets are considered to be impaired, the impairment to be recognized is measured by
the amount by which the carrying amount of the assets exceeds the fair value of the assets.

Assets to be disposed of are reported at the lower of the carrying amount or fair value less costs
to sell. During 2019 and 2018, the Company determined that long-lived assets with a carrying
values of $510,071 and $985,373, respectively, were impaired and therefore written off.

Deferred loan costs

Deferred loan costs represent costs incurred in obtaining loans. These costs are capitalized as
a reduction of the associated debt and amortized using the straight-line method over the term of
the related loan. Amortization of loan costs were $165,925 and $112,597 for the years ended
December 31, 2019 and 2018, respectively. Amortization of loan costs is included in interest
expense on the accompanying consolidated statements of operations. Future expected
amortization of the costs is expected to be $791,897 for 2020 through 2023.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Goodwill

Goodwill represents the excess of the consideration paid in a business combination over the fair
value of the identifiable net assets acquired. The Company tests goodwill for impairment at
the reporting unit level at least annually or whenever events or circumstances indicate that the
carrying value of goodwill may not be recoverable from future cash flows. A reporting unit is
a business segment or one level below. The Company has the option of performing a
qualitative assessment of impairment to determine whether any further quantitative testing for
impairment is necessary. If the Company elects to bypass the qualitative assessment or if it
determines, based on qualitative factors, that it is more likely than not that the fair value of a
reporting unit is less than its carrying amount, the Company compares the fair value of the
reporting unit with its carrying value, including goodwill. If the carrying amount of the
reporting unit exceeds its fair value, the Company recognizes an impairment loss in an amount
equal to that excess up to the carrying value of goodwill.

Intangibles

Intangible assets primarily consist of licenses, exclusive rights, trade names and non-compete
agreements. Definite-lived intangible assets are amortized using the straight-line method
over their related expected useful lives. Definite and indefinite-lived intangible assets are
evaluated for impairment whenever events or changes in circumstances indicate that the
carrying value may not be recoverable, although indefinite-lived intangible assets are
evaluated for impairment at least annually. An asset is considered to be impaired when the
sum of the undiscounted future net cash flows expected to result from the use of the asset and
its eventual disposition does not exceed its carrying amount. The amount of the impairment
loss, if any, is measured as the amount by which the carrying value of the asset exceeds its fair
value.

Subsequent events

The Company has evaluated subsequent events through April 10, 2020, which is the date these
consolidated financial statements were available to be issued. All subsequent events, if any,
requiring recognition as of December 31, 2019, have been incorporated into these consolidated
financial statements. Refer to note 16 for further details.
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Note 2 - Stockholders' equity:

Common stock

Prior to the Statutory Merger on July 17, 2018, the Company had two classes of common
stock (the "Initial Common Stock"):

Class A common stock (the "Initial Class A Common Stock") with 30,000,000 shares
authorized and 3,287,155 shares issued and outstanding as of July 16, 2018. There
were 2,480,175 shares of treasury stock issued, but not outstanding as of July 16, 2018.
Of the remaining shares authorized as of July 16, 2018, 24,119,760 were reserved for
conversion of preferred shares, notes, warrants and stock options and 2,593,085 were
available for general issuance.

Class B common stock (the "Initial Class A Common Stock") with 4,819,603 shares
authorized and no shares issued and outstanding as of July 16, 2018. Shares reserved
for conversion of preferred shares are 4,748,590 while 71,013 were available for
general issuance as of July 16, 2018.

As a result of the Statutory Merger, the Company had the authority to issue one class of
50,000,000 shares of common stock at a par value of $0.001 (the "Predecessor Common
Stock").

However, now as a result of the SHI Merger on June 21, 2019, the Company now has the
authority to issue two classes of common stock: the "Class A Common Stock" and the "Class
N Common Stock". The Company is authorized to issue 85,000,000 shares of Class A
Common Stock at a par value of $0.001.

At December 31, 2019, the Company has issued 5,431,898 shares of Class A Common Stock.
Of the remaining shares of Class A Common Stock authorized as of December 31, 2019,
64,313,058 were reserved for conversion of preferred shares, shares of Class N Common
Stock, warrants, and stock options and 10,255,044 were available for general issuance.

As a result of the NETA Acquisition detailed further in note 4 below, the Company authorized
and issued 16,647,782 shares of Class N Common Stock at a par value of $0.001. At
December 31, 2019, the Company has issued 16,647,782 shares of Class N Common Stock.

Preferred stock

Prior to a Statutory Merger on July 17, 2018, the Company had eight classes of preferred
stock: A-1, A-2, A-3, A-4, B-1, B-2, BB-1 and BB-2.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 24

Note 2 - Stockholders' equity - continued:

Preferred stock

Prior to the Statutory Merger, each series of the preferred stock had the rights, preferences,
powers, privileges and restrictions, qualifications, and limitations provided in the Third
Amended and Restated Certificate of Incorporation (the "Initial Charter"). To the extent
referring to the period before the Statutory Merger, (a) Series A-1 Preferred Stock, Series A-2
Preferred Stock, Series A-3 Preferred Stock, and Series A-4 Preferred Stock are referred to
collectively herein as the "Initial Series A Preferred Stock," (b) the Series B-1 Preferred Stock
and Series B-2 Preferred Stock are referred to collectively herein as the "Initial Series B
Preferred Stock," (c) the Series BB-1 Preferred Stock and Series BB-2 Preferred Stock are
referred to collectively herein as the "Initial Series BB Preferred Stock" (d) the Series A
Preferred Stock, Series B Preferred Stock, and Series BB Preferred Stock are referred to
collectively herein as the "Initial Series Preferred Stock," and (e) the Series A Preferred Stock
and Series B Preferred Stock (specifically excluding the Series BB Preferred Stock) are
referred to herein collectively as the "Initial Series Preferred Stock."

After the Statutory Merger, each series of the preferred stock had the rights, preferences,
powers, privileges and restrictions, qualifications, and limitations provided in the Amended
and Restated Certificate of Incorporation of Holdings (the "Holdings Restated Charter") of the
surviving corporation. To the extent referring to the period after the Statutory Merger but
prior to the SHI Merger, (a) Predecessor Series A-1 Preferred Stock, Predecessor Series A-2

Preferred Stock, Predecessor Series A-3 Preferred Stock, and Predecessor Series A-4
Preferred Stock are referred to collectively herein as the "Predecessor Series A Preferred
Stock," (b) the Predecessor Series B Preferred Stock and Predecessor Series BB Preferred
Stock are referred to collectively herein as the " Predecessor Series B/BB Preferred Stock,"
and (c) the Predecessor Series A Preferred Stock, Predecessor Series B/BB Preferred Stock,
and Predecessor Series C Preferred Stock are referred to collectively herein as the
"Predecessor Series Preferred Stock."

After the SHI Merger, each series of the preferred stock had the rights, preferences, powers,
privileges and restrictions, qualifications, and limitations provided in the Amended and
Restated Certificate of Incorporation of SH Parent Inc. (as amended and restated, the
"Charter"). To the extent referring to the period after the SHI Merger, (a) Series A-1
Preferred Stock, Series A-2 Preferred Stock, Series A-3 Preferred Stock, and Series A-4
Preferred Stock are referred to collectively herein as the "Series A Preferred Stock," (b) the
Series B Preferred Stock and Series BB Preferred Stock are referred to collectively herein as
the "Series B/BB Preferred Stock," and (c) the Series A Preferred Stock, Series B/BB
Preferred Stock, Series C Preferred Stock and Series D Preferred Stock are referred to
collectively herein as the "Series Preferred Stock."
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

As a result of the Statutory Merger, the Company had the authority to issue up to 36,250,488
shares of preferred stock, $0.001 par value.

As a result of the SHI Merger, the Company has the authority to issue up to 39,250,488 shares
of preferred stock, $0.001 par value as follows:

 Series A-1 - 370,000 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series A-2 - 604,100 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series A-3 - 95,300 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series A-4 - 216,000 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series BB - 3,108,730 shares authorized, issued and outstanding as of
December 31, 2019 and 2018, respectively.

 Series B - 15,336,358 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series C - 15,517,189 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series D - 3,000,000 shares authorized of which 2,150,133 shares
have been issued and outstanding as of December 31, 2019.

Prior to the Statutory Merger on July 17, 2018, the Initial Series Preferred Stock was convertible
into the Initial Class A Common Stock at any time upon the election of the holder. The Initial
Series BB Preferred Stock was convertible into the Initial Class B Common Stock at any time
upon the election of the holder; provided that upon the payment of any additional dividends
after the payment of all accrued dividends on the Initial Series B Preferred Stock and Initial
Series BB Preferred Stock, the Company would send a notice of such dividend to the holders of
the Initial Series BB Preferred Stock and such holders thereof would lose all rights to convert
the Initial Series BB Preferred Stock if they did not elect to convert such shares into Initial
Class B Common Stock within 30 days of such notice. Initially, the conversion rates were as
follows: (i) one share of Initial Series B Preferred Stock or one share of Initial Series A-1
Preferred Stock was convertible into one share of Initial Class A Common Stock, (ii) one share
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

of Initial Series BB Preferred Stock was convertible into one share of Initial Class B Common
Stock, (iii) one share of Initial Series A-2 Preferred Stock was convertible into approximately
1.261513 shares of Initial Class A Common Stock, (iv) one share of Initial Series A-3 Preferred
Stock was convertible into approximately 6.8502973 shares of Initial Class A Common Stock,
and (v) one share of Initial Series A-4 Preferred Stock was convertible into approximately
6.716393 shares of Initial Class A Common Stock. The applicable conversion rates for each
series were to be adjusted for any share split, share dividend, recapitalization or similar event,
and were to also be adjusted according to a broad-based weighted-average anti-dilution formula
in the event the Company issued (or was deemed to issue) additional shares of capital stock at
a price that was less than the original issue price for such series of shares, as applicable, subject
to customary exceptions. The Initial Series Preferred Stock would automatically be converted
into the applicable class of Initial Common Stock at the then applicable conversion rate upon
(a) for all the Initial Series Preferred Stock, the closing of a public offering of Initial Common
Stock in which the Company obtained gross proceeds of more than $250 million, with a per
share price not less than five times the original issue price of the Initial Series C Preferred Stock,
(b) for the Initial Series C Preferred Stock, the election of the holders of a majority of the Initial
Series C Preferred Stock, on an as-converted to Initial Common Stock basis (c) for the Initial
Series B Preferred Stock and the Initial Series BB Preferred Stock only, the election of the
holders of a majority of the Initial Series B Preferred Stock and the Initial Series BB Preferred
Stock, on an as-converted to Initial Common Stock basis, or (d) for the Initial Series A Preferred
Stock only, the election of the holders of a majority of the Initial Series A Preferred Stock, on
an as-converted to Initial Common Stock basis.

As a result of the Statutory Merger, the Predecessor Series Preferred Stock was convertible into
the Predecessor Common Stock at any time upon the election of the holder. Initially, the
conversion rates were as follows: (i) one share of Predecessor Series A-1 Preferred Stock, one
share of Predecessor Series B/BB Preferred Stock or one share of Predecessor Series C
Preferred Stock was convertible into one share of Predecessor Common Stock, (ii) one share of
Predecessor Series A-2 Preferred Stock was convertible into approximately 1.261513 shares of
Predecessor Common Stock, (iii) one share of Predecessor Series A-3 Preferred Stock was
convertible into approximately 6.8502973 shares of Predecessor Common Stock, and (iv) one
share of Predecessor Series A-4 Preferred Stock was convertible into approximately 6.716393
shares of Predecessor Common Stock. The applicable conversion rates for each series would
have been adjusted for any share split, share dividend, recapitalization or similar event, and
would also have been adjusted according to a broad based weighted-average anti-dilution
formula in the event the Company issued (or was deemed to have issued) additional shares of
capital stock at a price that was less than the original issue price for such series of shares, as
applicable, subject to customary exceptions. The Predecessor Series Preferred Stock would
have automatically been converted into Predecessor Common Stock at the then applicable
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

conversion rate upon (a) for all the Predecessor Series Preferred Stock, the closing of a public
offering of Predecessor Common Stock in which the Company obtained gross proceeds of more
than $250 million, with a per share price not less than five times the original issue price of the
Predecessor Series C Preferred Stock, (b) for the Predecessor Series B/BB Preferred only, the
election of the holders of a majority of the Predecessor Series B/BB Preferred Stock, on an
as-converted to Predecessor Common Stock basis, or (c) for the Predecessor Series A Preferred
Stock only, the election of the holders of a majority of the Predecessor Series A Preferred Stock,
on an as-converted to Predecessor Common Stock basis.

As a result of the SHI Merger, Series Preferred Stock is convertible into the Class A Common
Stock at any time upon the election of the holder. Initially, the conversion rates are as follows:
(i) one share of Series A-1 Preferred Stock, one share of Series B/BB Preferred Stock, one share
of Series C Preferred Stock or one share of Series D Preferred Stock is convertible into one
share of Class A Common Stock, (ii) one share of Series A-2 Preferred Stock is convertible into
approximately 1.261513 shares of Class A Common Stock, (iii) one share of Series A-3
Preferred Stock is convertible into approximately 6.8502973 shares of Class A Common Stock,
and (iv) one share of Series A-4 Preferred Stock is convertible into approximately 6.716393
shares of Class A Common Stock. The applicable conversion rates for each series shall be
adjusted for any share split, share dividend, recapitalization or similar event, and shall also be
adjusted according to a broad based weighted-average anti-dilution formula in the event the
Company issues (or is deemed to issue) additional shares of capital stock at a price that is less
than the original issue price for such series of shares, as applicable, subject to customary
exceptions. The Series Preferred Stock shall automatically be converted into Class A

Common Stock at the then applicable conversion rate upon (a) for all the Series Preferred Stock,
the closing of a public offering of Class A Common Stock in which the Company obtains gross
proceeds of more than $250 million, with a per share price not less than five times the original
issue price of the Series C Preferred Stock and resulting in at least $250,000,000 of gross
proceeds, net of the underwriting discount and commissions to the Company (a "Qualified
Public Offering"), (b) for the Series D Preferred only, the election of the holders of a majority
of the Series D Preferred Stock, on an as converted to Class A Common Stock basis, (c) for the
Series C Preferred only, the election of the holders of a majority of the Series C Preferred Stock,
on an as converted to Class A Common Stock basis, (d) for the Series B/BB Preferred only, the
election of the holders of a majority of the Series B/BB Preferred Stock, on an as converted to
Class A Common Stock basis, or (e) for the Series A Preferred Stock only, the election of the
holders of a majority of the Series A Preferred Stock, on an as converted to Class A Common
Stock basis.
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

Class N Common Stock

Class N Common Stock is convertible into Class A Common Stock. Initially, the conversion
rate is as follows: one share of Class N Common Stock is convertible into one share of Class
A Common Stock. The applicable conversion rate shall be adjusted for any share split, share
dividend, recapitalization or similar event, and shall also be adjusted according to a broad based
weighted-average anti-dilution formula in the event the Company issues (or is deemed to issue)
additional shares of capital stock at a price that is less than the original issue price for such series
of shares, as applicable, subject to customary exceptions. The Class N Common Stock shall
automatically be converted into Class A Common Stock at the then applicable conversion rate
upon the closing of a Qualified Public Offering or the election of the holders of a majority of
the Series C Preferred Stock, on an as converted to Class A Common Stock basis.

Dividends

Prior to a Statutory Merger on July 17, 2018, before any dividend was made on the Initial
Series A Preferred Stock or Initial Common Stock of the Company, the Company was required
to pay the holders of the Initial Series B/BB Preferred Stock an accruing dividend of 15% per
annum plus dividends equaling the original issue price for each such series (with the holders of
the Initial Series B-2 Preferred Stock first receiving a dividend equal to the difference in any
accrued dividends and the original issue price between the Initial Series B-2 Preferred Stock
and Initial Series B-1 Preferred Stock). Holders of Initial Series Preferred Stock were also
entitled to receive, on an as if converted to Initial Common Stock basis, any dividend on the
Initial Common Stock or any other Initial Series Preferred Stock of the Company, if, as and
when declared by the Board of the Company. Dividends on the Initial Series B Preferred Stock
and Initial Series BB Preferred Stock were cumulative, but were only paid when, as and if
declared by the Board (provided that such dividends were required to be paid upon a liquidation,
dissolution or deemed liquidation event or, for the Initial Series B Preferred Stock only, upon
conversion thereof into Initial Common Stock).

During the year ended December 31, 2018, preferred dividends of $4,271,372 were paid in
connection with the elimination of the participation of the Initial Series B Preferred Stock.

As a result of the Statutory Merger and prior to the SHI Merger, each share of the Predecessor
Series C Preferred Stock issued accrued dividends at an amount per share per annum equal to
six percent (6%) ("Predecessor Series C Accruing Dividends"). The Predecessor Series C
Accruing Dividends were payable only when, as, and if declared by the Board. Each share of
the Predecessor Series B/BB Preferred Stock issued accrued dividends at an amount per share
per annum equal to twenty percent (20%) ("Predecessor Series B/BB Accruing Dividends").
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Note 2 - Stockholders' equity - continued:

Dividends- continued

The Predecessor Series B/BB Accruing Dividends were payable only when, as, and if declared
by the Board. Each share of the Predecessor Series A Preferred Stock issued accrued dividends
at an amount per share per annum equal to six percent (6%) ("Predecessor Series A Accruing
Dividends"). The Predecessor Series A Accruing Dividends were payable only when, as, and
if declared by the Board. Holders of Predecessor Series Preferred Stock were also entitled to
receive, on an as if converted to Common Stock basis, any dividend on the Predecessor
Common Stock or any other junior series of Predecessor Series Preferred Stock of the Company,
if, as and when declared by the Board of the Company. Dividends on the Predecessor
Series Preferred Stock were cumulative, but were only paid when, as and if declared by the
Board (provided that such dividends were required to be paid upon a liquidation, dissolution or
deemed liquidation event or upon conversion thereof into Predecessor Common Stock).

As a result of the SHI Merger, each share of the Series D Preferred Stock issued shall accrue
dividends at an amount per share per annum equal to six percent (6%) ("Series D Accruing
Dividends"). The Series D Accruing Dividends shall be payable only when, as, and if declared
by the Board. Each share of the Series C Preferred Stock issued shall accrue dividends at an
amount per share per annum equal to six percent (6%) ("Series C Accruing Dividends"). The
Series C Accruing Dividends shall be payable only when, as, and if declared by the Board.
Each share of the Series B/BB Preferred Stock issued shall accrue dividends at an amount per
share per annum equal to twenty percent (20%) ("Series B/BB Accruing Dividends)". The
Series B/BB Accruing Dividends shall be payable only when, as, and if declared by the Board.

Each share of the Series A Preferred Stock issued shall accrue dividends at an amount per share
per annum equal to six percent (6%) ("Series A Accruing Dividends"). The Series A Accruing
Dividends shall be payable only when, as, and if declared by the Board. Holders of Series
Preferred Stock shall also be entitled to receive, on an as if converted to Class A Common Stock
basis, any dividend on the Class A Common Stock or any other junior series of Series Preferred
Stock of the Company, if, as and when declared by the Board of the Company. Dividends on
the Series Preferred Stock are cumulative, but are only paid when, as and if declared by the
Board (provided that such dividends must be paid upon a liquidation, dissolution or deemed
liquidation event or upon conversion thereof into Class A Common Stock).

At December 31, 2019 and 2018, the Company's accumulated preferred dividend balances
were $16,480,795 and $4,232,311, respectively.

Redemption

The Series Preferred Stock are not redeemable.
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Note 2 - Stockholders' equity - continued:

Voting rights

Prior to the Statutory Merger, the Initial Series Preferred Stock voted on an as-converted basis
with the Initial Class A Common Stock as a single class, except as otherwise provided in the
Initial Charter. The Initial Series BB Preferred Stock and Initial Class B Common Stock were
non-voting. In addition, the approval of the holders of at least 55% of the Initial Series B
Preferred Stock, voting as a separate class and on an as converted to Initial Common Stock
basis, was required in connection with certain events in the Initial Charter, including, without
limitation, to amend the Company's Initial Charter. The approval of the holders of at least
66.66% of the outstanding Initial Series A Preferred Stock, voting separately as a class, was
required for any amendment, alteration or repeal of any provision of the Company's Certificate
of Incorporation or Bylaws in a manner that adversely affects the powers, preferences or rights
of the Initial Series A Preferred Stock in a manner different than the other holders of the
Company's Initial Series Preferred Stock.

As a result of the Statutory Merger and prior to the SHI Merger, except as otherwise provided
in the Holdings Restated Charter, each holder of outstanding shares of Predecessor Series
Preferred Stock was entitled to vote on an as-converted basis with the Predecessor Common
Stock as a single class. In addition, when at least 500,000 shares of Predecessor Series
Preferred Stock were outstanding, approval of at least a majority of the then outstanding shares
of Predecessor Series Preferred Stock, voting as a single class and on an as converted to
Predecessor Common Stock basis was required in connection with certain events, including,
without limitation, to amend the Holdings Restated Charter.

Similarly, as a result of the SHI Merger, except as otherwise provided in the Charter each holder
of outstanding shares of Series Preferred Stock is entitled to vote on an as converted basis with
the Class A Common Stock and the Class N Common Stock as a single class. In addition,
when at least 500,000 shares of Series Preferred Stock are outstanding, approval of at least a
majority of the then outstanding shares of Series Preferred Stock, voting as a single class and
on an as converted to Class A Common Stock basis is required in connection with certain events,
including, without limitation, to amend the Charter.

Liquidation preference

Prior to the Statutory Merger, in the event of a liquidation, dissolution, or winding-up of the
Company (a "Liquidation"), holders of the Initial Series B Preferred Stock were first entitled to
receive, on a pari passu basis and prior to any payments to the holders of any other shares, a
per share amount equal to the sum of the original issue price of the Initial Series B Preferred
Stock plus all accrued dividends, and declared but unpaid dividends, that were owed to the
holders of Initial Series B Preferred Stock at such time (with the holders of the Initial Series B-
2 Preferred Stock first receiving an amount equal to the difference in any accrued dividends and
the original issue price between the Initial Series B-2 Preferred Stock and Initial Series B-1
Preferred Stock), to the extent such amounts had not previously been paid in dividends.
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Note 2 - Stockholders' equity - continued:

Liquidation preference - continued

After such payments to the holders of the Initial Series B Preferred Stock, the holders of Initial
Series BB Preferred Stock were entitled to receive, on a pari passu basis and prior to any
payments to the holders of any Initial Series A Preferred Stock or Initial Common Stock, a per
share amount equal to the sum of the Original Issue Price of the Initial Series BB Preferred
Stock, as applicable, plus all accrued dividends, and declared but unpaid dividends, that were
owed to the holders of Initial Series BB Preferred Stock at such time, to the extent such amounts
had not previously been paid in dividends.

After such payments to the holders of Initial Series BB Preferred Stock, the holders of the Initial
Series A Preferred Stock were entitled to receive the greater of (i) on a pari passu basis and
prior to any payments to the holders of any Initial Common Stock, a per share amount equal to
two times the original issue price of such Initial Series A Preferred Stock, as applicable, plus all
declared but unpaid dividends that were owed to the holders of Initial Series A Preferred Stock
at such time, and (ii) the amount per share that would have been received if such Initial Series
A Preferred Stock converted into Initial Common Stock immediately prior to the Liquidation.

Any remaining amounts after the payments of all such preferences were to be distributed, pro
rata on an as converted to Initial Common Stock basis, to the holders of Initial Common Stock
and Initial Series B Preferred Stock.

As a result of the Statutory Merger and prior to the SHI Merger, in the event of a Liquidation,
holders of the Predecessor Series C Preferred Stock were first entitled to be paid out of the assets
of the Company available for distribution, before any payment would be made to the holders of
Predecessor Series B/BB Preferred Stock, Predecessor Series A Preferred Stock, or Predecessor
Common Stock, an amount per share equal to the greater of (i) the applicable original issue
price for such class or series of Predecessor Series C Preferred Stock, plus any Predecessor
Series C Accruing Dividends then unpaid and any other dividends declared but unpaid thereon,
or (ii) such amount per share that would have been payable had all shares of such class or series
of Predecessor Series C Preferred Stock been converted into Predecessor Common Shares
immediately prior to the Liquidation.

After such payments to the holders of Predecessor Series C Preferred Stock, the holders of the
Predecessor Series B/BB Preferred Stock would be entitled to be paid out of the assets of the
Company available for distribution, before any payment shall be made to the holders of
Predecessor Series A Preferred Stock or Predecessor Common Stock, an amount per share equal
to the greater of (i) the applicable Original Issue Price for such class or series of Predecessor
Series B/BB Preferred Stock, plus any Predecessor Series B/BB Accruing Dividends then
unpaid and any other dividends declared but unpaid thereon, or (ii) such amount per share that
would have been payable had all shares of such class or series of Predecessor Series B/BB
Preferred Stock been converted into Predecessor Common Shares immediately prior to the
Liquidation.
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Note 2 - Stockholders' equity - continued:

Liquidation preference - continued

After such payments to the holders of Predecessor Series C and B/BB Preferred Stock, the
holders of the Predecessor Series A Preferred Stock would first be entitled to be paid out of the
assets of the Company available for distribution, before any payment shall be made to the
holders of Predecessor Common Stock, an amount per share equal to the greater of (i) the
applicable original issue price for such class or series of Predecessor Series A Preferred Stock,
plus any Predecessor Series A Accruing Dividends then unpaid and any other dividends
declared but unpaid thereon, or (ii) such amount per share that would have been payable had all
shares of such class or series of Predecessor Series A Preferred Stock been converted into
Predecessor Common Shares immediately prior to the Liquidation.

After the payments of all preferential amounts required to be paid to the holders of shares of
Predecessor Series Preferred Stock, the remaining assets of the Company available for
distribution to its stockholders would have been distributed among the holders of shares of
Predecessor Common Stock, pro rata based on the number of shares held by each such holder.

Similarly, as a result of the SHI Merger, and in connection with the NETA Acquisition, in the
event of a Liquidation, holders of the Series D Preferred Stock will first be entitled to be paid
out of the assets of the Company available for distribution, before any payment shall be made
to the holders of Series C Preferred Stock and the Class N Common Stock, Series B/BB
Preferred Stock, Series A Preferred Stock, or Class A Common Stock, an amount per share
equal to the greater of (i) the applicable original issue price for such class or series of Series D
Preferred Stock, plus any Series D Accruing Dividends then unpaid and any other dividends
declared but unpaid thereon, or (ii) such amount per share that would have been payable had all
shares of such class or series of Series D Preferred Stock been converted into Class A Common
Shares immediately prior to the Liquidation.

After such payments to the holders of Series D Preferred Stock, holders of the Series C Preferred
Stock and Class N Common Stock will first be entitled to be paid out of the assets of the
Company available for distribution, on a pari passu basis before any payment shall be made to
the holders of Series B/BB Preferred Stock, Series A Preferred Stock, or Class A Common
Stock, an amount per share equal to the greater of (i) (A) with respect to each share of Series C
Preferred Stock, the applicable original issue price for such class or series of Series C Preferred
Stock, plus any Series C Accruing Dividends then unpaid and any other dividends declared but
unpaid thereon, and (B) with respect to each share of Class N Common Stock, the Series C
Original Issue Price, plus any dividends declared but unpaid thereon, or (ii) such amount per
share that would have been payable had all shares of such class or series of Series C Preferred
Stock or Class N Common Stock, as applicable, been converted into Class A Common Shares
immediately prior to the Liquidation.
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Note 2 - Stockholders' equity - continued:

Liquidation preference - continued

After such payments to the holders of Series D Preferred Stock and Series C Preferred Stock
and Class N Common Stock, the holders of the Series B/BB Preferred Stock will be entitled to
be paid out of the remaining assets of the Company available for distribution, before any
payment shall be made to the holders of Series A Preferred Stock or Class A Common Stock,
an amount per share equal to the greater of (i) the applicable Original Issue Price for such class
or series of Series B/BB Preferred Stock, plus any Series B/BB Accruing Dividends then unpaid
and any other dividends declared but unpaid thereon, or (ii) such amount per share that would
have been payable had all shares of such class or series of Series B/BB Preferred Stock been
converted into Class A Common Shares immediately prior to the Liquidation.

After such payments to the holders of Series D Preferred Stock, Series C Preferred Stock, Class
N Common Stock, and Series B/BB Preferred Stock, the holders of the Series A Preferred Stock
will be entitled to be paid out of the remaining assets of the Company available for distribution,
before any payment shall be made to the holders of Class A Common Stock, an amount per
share equal to the greater of (i) the applicable original issue price for such class or series of
Series A Preferred Stock, plus any Series A Accruing Dividends then unpaid and any other
dividends declared but unpaid thereon, or (ii) such amount per share that would have been
payable had all shares of such class or series of Series A Preferred Stock been converted into
Class A Common Shares immediately prior to the Liquidation.

After the payments of all preferential amounts required to be paid to the holders of shares of
Series Preferred Stock and Class N Common Stock, the remaining assets of the Company
available for distribution to its stockholders shall be distributed among the holders of shares of
Class A Common Stock, pro rata based on the number of shares held by each such holder.

Treasury stock

As of December 31, 2019 and 2018, the Company has 1,280,160 forfeited and repurchased
shares of Company common stock, and 272,788 repurchased shares of Series BB1 Preferred
Stock recorded as Treasury Stock. The forfeited and repurchased shares had previously been
issued to a former executive. The shares that were repurchased were acquired for the original
amount paid for a total amount of $377,347. The shares will remain classified as Treasury
Stock until they can be reissued in a future capital raise or note conversion.
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Note 2 - Stockholders' equity - continued:

Stock incentive plan

In 2015, the Company's Board of Directors and Stockholders approved a Stock Incentive Plan
(the Plan) for the benefit of officers, directors, employees and consultants. Under the Plan, the
Company can grant qualified and nonqualified incentive stock options, RSUs and restricted
stock. Effective March 25, 2019, the Board of Directors approved an amendment of the Plan
to, among other things, increase and update the number of shares of Class A Common Stock
reserved to for issuance under the plan to 4,975,111.

During the year ended December 31, 2019, the Company's Board of Directors and Stockholders
granted restricted stock units (RSUs) for 25,471 shares of Class A Common Stock as bonus
compensation for 2018 as well as 2,854,799 shares of Class A Common Stock as additional
awards to a select group of employees as replacement for other previous agreements or promises
to these employees with respect to its equity, with the exception of options granted to the
employees in December 2018 and at any time prior to January 21, 2017. The RSUs granted as
bonus compensation for 2018 fully vest upon grant, while the other RSUs had vesting schedules
as defined by the applicable award agreement. The grant date fair values of RSUs granted
during the year ended December 31, 2019 was $110,915,989. The total fair values of shares
that vested and settled during the years ended December 31, 2019 was $76,830,453.

During the year ended December 31, 2019, the Company's Board of Directors and Stockholders
granted 1,255,496 stock options of which 19,993 were issued as bonus compensation for 2018.
The grant date fair value of stock options granted to employees of the Company during 2019
was $42,011,977. The weighted-average grant date fair value of stock options granted during
2019 was $33.46. The total amount of cash received by the Company from the exercise of
stock options was $193,620 for the year ended December 31, 2019. The total fair values of
options that vested during the years ended December 31, 2019 was $12,766,370. Options
granted during 2019, with the exception of the options issued as bonus compensation for 2018,
generally vested either 1/5 or 1/4 of the options on the first anniversary of the vesting
commencement date and then 1.667% or 2.083% of the options vested each one month
thereafter, with the options expected to be fully vested on the 4th or 5th anniversary of the vesting
commencement date.

As of December 31, 2019, of all reserved shares of Class A Common Stock, (i) 171,081 shares
have been issued pursuant to the exercise of outstanding options, (ii) 2,538,220 shares have
been issued pursuant to the settlement of outstanding RSUs, (iii) 984,373 options have been
granted and are currently outstanding, of which 245,375 options are available for exercise,
(iv) 691,528 RSUs have been granted and are currently unvested, (v) 111,704 restricted stock
awards have been granted and 3,276 of these awards are unvested and (vi) 478,206 shares of
Class A Common Stock remain available for grant under the Plan.
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Note 2 - Stockholders' equity - continued:

Stock incentive plan - continued

During the year ended December 31, 2018, the Company's Board of Directors and Stockholders
granted RSUs for 895,219 shares of Class A Common Stock as bonus compensation for 2017.

The RSUs were vested fully upon grant. As of December 31, 2018, of all reserved shares of
Class A Common Stock, (i) 105,600 shares had been issued pursuant to the exercise of
outstanding options, (ii) 56,500 options had been granted and were currently outstanding or
available for exercise, and (iii) 1,576,625 shares of Class A Common Stock remained available
for grant under the Plan.

There were no options issued during the year ended December 31, 2018.

The Company estimated the value of its stock options using the calculated value on the grant
date. The Company measures compensation cost of employee stock options based on the
calculated value instead of fair value because it is not practical to estimate the volatility of its
share price. The Company does not maintain an internal market for its shares; however, there
were several privately traded transactions during the year involving the Company's stock, which
has been used to determine fair value. The calculated value method requires that the volatility
assumption used in an option-pricing model be based on the historical volatility of similar public
companies.

The Company recorded compensation expense of $14,236,772 for the year ended December 31,
2019, based on the options vested during the year at the calculated value of the options granted
during 2019, taking into account those that were forfeited during the year. The Company
recorded compensation expense of $12,420 for the year ended December 31, 2018, respectively,
based on the options vested during each year at the calculated value of the options previously
granted in 2015, taking into account those that were forfeited during the year. As of
December 31, 2019, there was $17,676,935 in unrecognized compensation cost related to stock
options that is expected to be recognized ratably over the remaining service period.

The Company used the January 2019 Merger and Contribution Agreement with NETA, which
detailed the partial equity consideration paid at an agreed-upon value of $39.27 per share, to
value the RSUs granted in March 2019 and used the Company's common stock valuation of
$30.17 a share, performed by an independent third-party firm in June 2019, to value the bonus
RSUs granted in December 2019. The Company used an October 2018 settlement, as part of
which common warrants were issued at an agreed-upon value of $4.48 a share, to value RSUs
granted in September 2018 to employees for bonus compensation earned during calendar year
2017. The compensation expense for the RSUs was $80,100,568 and $656,032 for the years
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Note 2 - Stockholders' equity - continued:

Stock incentive plan- continued

ended December 31, 2019 and 2018, respectively. As of December 31, 2019, there was
$21,848,510 in unrecognized compensation cost related to RSUs stock-based compensation that
is expected to be recognized ratably over the remaining service period.

In December 2018, Company employees, consultants, and advisors who had been promised or
granted Bonus RSUs were given the option to forfeit such RSUs and receive an option for the
same number of shares of the Company's common stock. During the year ended
December 31, 2019, 47,725 RSUs were converted to options.

A summary of the stock option activity as of December 31, 2019 and 2018, and changes
during the years then ended is presented below:

Shares

Weighted-
Average
Exercise

Price

Weighted-
Average

Remaining
Contractual Term

Outstanding at December 31, 2017 56,500 $1.38 -

Granted - - -
Forfeited and expired - - -
Stock options exercised - - -

Outstanding at December 31, 2018 56,500 $1.38 -

Exercisable at December 31, 2018 56,500 $1.38 -

Granted 1,255,496 $11.81 -
Converted from RSUs 47,725 $1.91
Forfeited and expired (309,867) $3.10 -
Stock options exercised (65,481) $2.68 -

Outstanding at December 31, 2019 984,373 $13.94 -

Exercisable at December 31, 2019 245,375 $4.90 -
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Note 2 - Stockholders' equity - continued:

Methods and Assumptions Used to Estimate Fair Value of Options

The weighted-average assumptions the Company used to value options are shown below.

December 2019

Risk free interest rate 2.67%
Expected dividend yield None
Expected term 2.3 years
Expected volatility 100%

A summary of the RSU activity as of December 31, 2019 and 2018, and changes during the
years then ended is presented below:

Shares

Weighted-
Average

Grant-Date
Fair Value Per

Share

Weighted-
Average

Remaining
Contractual

Term
Outstanding at December 31, 2017 - - -

Granted 895,219 $4.48 -
Vested and settled - - -

Outstanding at December 31, 2018 895,219 $4.48 -

Granted 2,880,270 $39.19 -
Forfeited (497,856) $27.75 -
Converted to options (47,725) $4.48
Vested and settled (2,538,380) $29.82 -

Outstanding at December 31, 2019 691,528 $39.27 -

Non-vested shares expected to vest as of
December 31, 2019 691,528 $39.27 -
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Note 2 - Stockholders' equity - continued:

Restricted stock

During January 2019, the Company granted 108,428 restricted stock awards to two former
employees, including a former executive, at $1.46 per share which were fully vested upon grant.
In addition, during December 2019, the Company granted 3,276 restricted stock awards at
$30.17 per share to employees who elected that choice as bonus compensation for 2018. These
restricted stock awards vest upon the date of either a change in control or initial public offering.

The Company issued stock to the two founders. Restrictions on the issued stock were
subsequently imposed as part of the Series B transaction. The restricted stock vested in
accordance with certain performance metrics outlined in each party's Stock Restriction
Agreement and was subject to accelerated vesting if the stockholder was terminated in an
Involuntary Termination, resigned for Good Reason, or in the event of a Change of Control
(each term as defined in the party's Stock Restriction Agreement or Employment Agreement,
as applicable). Notwithstanding each party's achievement of performance metrics, the
restricted stock would have fully vested on November 8, 2018 if the Company was reasonably
achieving the goals in the then current business plan in the discretion of the Company's Board
of Directors. Total shares subject to these agreements in 2018 were 2,666,700. In June 2017,
the Company terminated one of the founders with cause, and in accordance with the Stock
Restriction Agreement, the founder forfeited 1,333,350 restricted stock units. As of
December 31, 2018, all of the shares under the remaining agreement were vested. No
additional shares were granted under the agreement in 2018.

Warrants for common shares

In December 2015, the Company issued warrants to Enviro Technologies, LLC and Mark
Driscoll to purchase 1.02% and 0.34%, respectively of the Company. The number of Class A
Common Shares associated with such warrants are 314,700 for Enviro Technologies, LLC and
104,900 for Mr. Driscoll as calculated pursuant to the capitalization table as of the purchase of
the Series B Preferred Stock on November 8, 2016. The warrants were exercisable
immediately at a price per share of $0.01 and expire on December 18, 2025.

In June 2016, the Company issued warrants to James Manley to purchase 0.90% of the then-
current fully-diluted equity interests of the Company existing at the end of the financing
addressed in the Engagement Letter dated January 5, 2016, between Atlantic-Pacific Capital,
Inc. and the Company. The number of Class A Common Shares associated with such warrants
were 279,786 for Mr. Manley as calculated pursuant to the capitalization table as of the purchase
of the Series B Preferred Stock on November 8, 2016. The warrants were exercisable
immediately at a price per share of $0.01 and expire on June 6, 2026.

In July 2018, the Company issued warrants to Delray Investments, LLC to purchase 477,897
shares of Common Stock of the Company. The warrants are exercisable at a price per share of
$0.001 and may not be exercised until the earlier of the closing of a Qualified Change in
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Note 2 - Stockholders' equity - continued:

Warrants for common shares - continued

Control Event, qualified IPO or upon the occurrence of a Financing. The warrants terminate
one year after becoming exercisable, upon a Non-Qualified IPO, or Non-Qualified Change in
Control Event.

In July 2018, the Company issued warrants to ST Partnership of Tampa, LLC to purchase
477,897 shares of Common Stock of the Company. The warrants are exercisable at a price per
share of $0.001 and may not be exercised until the earlier of the closing of a Qualified Change
in Control Event, qualified IPO or upon the occurrence of a Financing. The warrants terminate
one year after becoming exercisable, upon a Non-Qualified IPO, or Non-Qualified Change in
Control Event.

In July 2018, the Company issued warrants to Enviro Technologies, LLC to purchase 273,084
shares of Common Stock of the Company. The warrants are exercisable immediately at a price
per share of $0.001 and may not be exercised until the earlier of the closing of a Qualified
Change in Control Event, qualified IPO or upon the occurrence of a Financing. The warrants
terminate one year after becoming exercisable, upon a Non-Qualified IPO, or Non-Qualified
Change in Control Event.

In July 2018, the Company issued warrants to a former executive as part of a settlement
agreement. The warrants represented a share-based payment to a nonemployee in exchange
for goods or services used or consumed in an entity's own operations. In 2018, when the
award was granted, the relevant GAAP was ASC 505-50 for initial measurement and
classification of the award. Upon completion of performance and vesting of the award, the
award was subject to evaluation under ASC 815 for classification and potential
remeasurement. Completion of the performance and vesting of the award occurred
immediately on the grant date. The Company appropriately evaluated the warrants as a
liability under ASC 815 and recorded the warrants at their fair value of $4,000,000 as of
December 31, 2018. On January 1, 2019, the Company early adopted ASU 2018-07 which
expanded the scope of ASC 718 to include share-based payments granted to nonemployees in
exchange for goods or services used or consumed in an entity's own operations and
superseded the guidance in ASC 505-50. The Company considered the transition guidance in
ASC 718-10-65-12 to reevaluate the warrants under the new guidance and determined that the
fair value of the warrants was $4.05 per warrant as of January 1, 2019, i.e. the adoption date.
As this fair value is consistent with the fair value determined by the Company as of December
31, 2018, there is no change required to compensation expense related to the warrants. The
Company also considered the classification of the warrants and determined that the warrants
should be classified in stockholders' equity and therefore, upon adoption of ASU 2018-07, the
Company recorded an entry to reclassify the warrants from liabilities to stockholders' equity.
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Note 2 - Stockholders' equity - continued:

Warrants for common shares - continued

The Company's warrants for common shares are deemed Level 3 as the fair value is based on
unobservable inputs. For valuation of the aforementioned warrants for common stock issued
in 2018, the Company utilized the Black-Scholes pricing model with the following
assumptions: maximum volatility, risk-free interest rate of 2.2%, no dividend yield, and a
contractual term of 10 years.

The volatility assumption used in the Black-Scholes option pricing model above was assumed
to be at the maximum as there are no public company comparables for the same expected term
available. The risk-free rate is based on U.S. Treasury yields in effect at the time of the grant
for the expected term of ten years at the date of the issuance of the warrants.

Additional warrants were granted in 2018 and 2019 in connection the 10% Senior Secured Notes
due October 2028 and the 16% Secured Promissory Notes due October 2020. Refer to note 3
for further details regarding these warrants.

Advance payments received for Series D preferred stock

As at December 31, 2019, the Company has received $27,050,003 in advance payments for
Series D preferred stock in anticipation of the Company extending the Series D preferred stock
round since the stock purchase agreement limited the sale and issuance of shares to 2,292,001
shares. During March 2020, the Company obtained the required approval to increase the
number of shares available for sale and issuance and subsequently issued the required Series D
preferred stock. The advance payments are presented on the consolidated balance sheets
within advances relating to future share purchases.

Note 3 - Convertible and non-convertible notes payable:

Convertible notes payable

In late 2017 and early 2018, the Company issued several subordinate convertible promissory
notes with an aggregate principal balance of $6,000,000. The notes bared interest at 7% with
outstanding principal and accrued interest payable one year from the note issuance date. At
any time after the maturity date, the holder could elect to convert any or all outstanding
principal, together, at the election of the holder, with any accrued but unpaid interest (as
defined in the agreement) into a number of shares of the Company's Initial Series BB-3
Preferred Stock. In the event that the Company issued or and sold a series of equity securities
in a financing, as defined in the notes, at any time prior to repayment, the note balance would
have been converted upon closing of such financing without action of the note holder. The
conversion price would have been equal to the price per share paid for the next round of
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Note 3 - Convertible and non-convertible notes payable - continued:

Convertible notes payable - continued

securities by the investors participating in the financing multiplied by 90%. As part of the
Series C issuance closing on July 17, 2018, the notes and accrued interest were converted into
shares of Series C Preferred Stock and the notes are no longer outstanding. The Company
recognized $689,277 of expense from the beneficial conversion feature.

In April 2018, the Company entered into a $10,000,000 convertible promissory note with
Green Health Endeavors, LLC. The note bared interest at 2.12% with outstanding principal
and accrued interest payable December 28, 2018. At any time after the maturity date, the
holder could have elected to convert any or all outstanding principal, together, at the election
of the holder, with any accrued but unpaid interest (as defined in the note) into a number of
shares of the Company's next round of sold securities. In the event that the Company issued
and sold a series of equity securities in a financing, as defined in the note, at any time prior to
repayment, the note balance would have been converted upon closing of such financing
without action of the note holder. As part of the Series C issuance closing on July 17, 2018,
the principal and accrued interest were converted into shares of Series C Preferred Stock and
the note is no longer outstanding.

On June 21, 2019, the Company completed its acquisition of NETA (refer to note 4 for further
details). A portion of the consideration transferred to the sellers in the transaction was in the
form of secured promissory notes with an aggregate principal amount of $150,000,000. The
notes mature on the earlier of June 21, 2021 or upon the occurrence of a "Sale Event" as
defined in the NETA merger and contribution agreement (the "Merger Agreement") with
respect to the Company. The notes bear interest at a rate of 7% per year, payable quarterly on
the last day of March, June, September and December during the term of the notes. The
Company calculated the fair value of the promissory notes to be $127,341,000 resulting in a
discount on the promissory notes of $22,659,000. The total discount recorded is being
accreted to interest expense over 24 months. At December 31, 2019 the outstanding carrying
amount on the secured promissory notes was $133,320,458, net of the discount. The notes
also included a conversion feature whereby, upon an IPO of the Company's Class A Common
Stock, the holders of the notes may elect to convert up 12.5% of the original aggregate
principal amount into shares of the Company's Class A Common Stock. The conversion ratio
is based on the IPO price of the Company's shares (less a 10% discount). Furthermore, the
holders of the notes may elect to convert up to 12.5% of the original aggregate principal
amount of the notes into share of the Company's Class A Common Stock on each "Post-IPO
Conversion Date" which is defined in the Merger Agreement as "the dates that are 3, 6, 9, 12,
15, 18, 21 and 24 months after the closing date" of the Company's IPO, as long as the date
does not fall after the maturity date of the notes. Similarly, the conversion ratio for each of
the Post-IPO Conversion Dates is based on the Company's share price as of that date (less a
10% discount). This embedded conversion feature was bifurcated and recorded separately as
a derivative liability on the balance sheet.
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Note 3 - Convertible and non-convertible notes payable - continued:

Convertible notes payable - continued

The carrying value of the derivative was $498,000 at December 31, 2019.

Collateral pledged by the Company related to the above promissory notes includes
substantially all of the assets of Parent and Holdings and each of their direct and indirect
subsidiaries as of June 21, 2020.

Non-convertible notes payable

During 2017, the Company entered into 18 Senior Secured notes with an aggregate principle
balance of $13,550,000. Interest on the outstanding principal were payable no later than 30
days following each quarter-end, commencing on September 30, 2017 until the maturity date
of June 1, 2027. During October 2018, the notes were either repaid, or converted into debt
issued by Holdings, and the Company incurred a $1,384,799 prepayment penalty as a result of
the early repayment.

On October 16, 2018, the Company's Board of Directors authorized the issuance and sale of
10% Senior Secured notes with an aggregate principle balance of up to $165,500,000 with a
maturity date of October 16, 2023 (Note Purchase Agreement). On January 31, 2020, the
Required Holders (as defined in the Note Purchase Agreement) delivered a notice of extension
of maturity date extending the maturity date of the notes to October 16, 2028. In addition,
each investor received warrants for the Class A Common Stock of the Company in exchange
for its purchase of the notes. The warrants shall remain outstanding for fifteen years and
cannot be called by the Company. The Company shall issue warrants worth up to 20% of the
total value of the financing in the aggregate. The strike price of the warrants is $2.70 per
share (as may be adjusted as set forth in the applicable warrant). In addition, on December
10, 2018, the Board of Directors decided to grant an additional 117,188 warrants to holders of
the senior secured notes issued under the aforementioned Note Purchase Agreement, to
compensate them for allowing the Company to take on up to $25,000,000 in additional
indebtedness related to Holdings with a strike price of $16.00 per share (as may be adjusted as
set forth in the applicable warrant). The notes are secured by first priority liens and security
interests in substantially all assets of the Company and each of its direct and indirect
subsidiaries. The notes require an annual audited financial statement be completed within
ninety days of year end. During the years ended December 31, 2019 and 2018, warrants
totaling 535,380 and 1,084,639 respectively, were issued to the investors.

The Company ascribed a fair value to the warrants in the amount of $18,350,792 which was
recorded as an increase to additional paid-in capital and a reduction of the 10% Senior
Secured Notes. The total discount recorded is being accreted to interest expense over varying
periods between 55 to 60 months.
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Note 3 - Convertible and non-convertible notes payable - continued:

Non-convertible notes payable - continued

The relative fair values of the warrants issued in connection with the aforementioned Note
Purchase Agreement were estimated during the years ended December 31, 2019 and 2018,
respectively, using the Black-Scholes pricing model with the following weighted-average
assumptions:

December 31,
2019 2018

Fair value of units $39.27 $4.48
Risk-free interest rate 2.53% 3.00%
Expected dividend yield None None
Expected term 7.5 years 7.5 years
Expected volatility 100% 75%

At December 31, 2019 and 2018, the total carrying amounts of the subordinated debentures
were $150,818,091 and $113,680,347, respectively, net of the discount.

During November and December 2019, the Company received bridge loans in the form of a
secured promissory notes to various lenders totaling $17,900,000. The notes bear interest at a
rate of 16% per year. The note balance, including all accrued but unpaid interest shall be
repaid in full on October 31, 2020. In addition, the investors received warrants for preferred
stock of the Company in exchange for its purchase of the promissory notes. The warrants
shall remain outstanding for fifteen years and cannot be called by the Company. The
Company issued warrants worth up to 40% of the total value of the financing in the aggregate.
The warrants are exercisable either for shares of Series D Preferred Stock or any class of
preferred equity securities sold in a next round after the date of issuance of the notes and prior
to the termination of the notes ("Next Round Stock"). If exercised for shares of Series D
Preferred Stock, the strike price of the warrants shall be $43.63 per share (as may be adjusted
as set forth in the applicable warrant). If exercised for shares of Next Round Stock, the strike
price of the warrants shall be the lowest per-share price paid for Next Round Stock by
investors participating in the next round (as may be adjusted as set forth in the applicable
warrant). At December 31, 2019, warrants totaling 164,104 shares of Series D Preferred
Stock were issued to the investors. The Company ascribed a fair value to the warrants in the
amount of $2,526,678 which was recorded as an increase to additional paid-in capital and a
reduction of the secured promissory notes. The total discount recorded is being accreted to
interest expense over a period of less than 12 months.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 44

Note 3 - Convertible and non-convertible notes payable - continued:

Non-convertible notes payable - continued

The relative fair values of the warrants issued in connection with the aforementioned promissory
notes were estimated during the year ended December 31, 2019, using the Black Scholes pricing
model with the following weighted-average assumptions:

Fair value of units $17.92
Risk free interest rate 1.62%
Expected dividend yield None
Expected term 3.5 years
Expected volatility 100%

Collateral pledged by the Company related to the aforementioned bridge loans includes all
assets of Parent and each of its direct and indirect subsidiaries signatory thereto.
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Note 3 - Convertible and non-convertible notes payable - continued:

Convertible and non-convertible notes payable consist of the following at:

December 31,
2019 2018

Notes payable to a former co-founder totaling $2,750,000 dated
July 26, 2018. See Note 12 for details. $ 1,611,959 $ 2,460,936

Note payable for financing of property insurance for $183,550
dated April 12, 2018, interest at 6.18%, which matured in
February 2019. - 18,813

Note payable for financing of general liability insurance for
$521,708 dated July 15, 2018, interest at 5.99%, which matured
in May 2019. - 264,101

Note payable for financing of property insurance for $677,122
dated April 16, 2019, interest at 5.99%, with maturity in
February 2020. 138,134 -

Notes payable for financing various types of insurance coverage
for $597,656 dated July 15, 2019, interest at 7.75% with
maturity in May 2020. 303,699 -

10% Senior Secured Notes Payable for $165,457,654 and
$117,257,654 at December 31, 2019 and 2018, respectively,
interest payable quarterly, with maturity in October 2028, net of
unamortized issuance discount of $14,639,563 and $3,577,307
at December 31, 2019 and 2018, respectively.

150,818,091 113,680,347

7% Secured Promissory Notes for $150,000,000 interest
payable quarterly, with maturity in June 2021, net of
unamortized issuance discount of $16,679,542 at December 31,
2019. 133,320,458 -

16% Secured Promissory Notes for $17,900,000 interest
payable on maturity in October 2020, net of unamortized
issuance discount of $2,313,125 at December 31, 2019. 15,586,875 -

Total 301,779,216 116,424,197
Less: unamortized deferred loan costs (791,897) (673,475)

Notes payable, net 300,987,319 115,750,722
Less: current portion (17,640,666) (1,219,943)

Long-term portion $ 283,346,653 $ 114,530,779
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Note 3 - Convertible and non-convertible notes payable - continued:

Future maturities of notes payable are as follows at December 31, 2019:

Year Ending December 31,
2020 $ 19,953,792
2021 150,000,000
2022 -
2023 -
2024 -
Thereafter 165,457,654

$ 335,411,446
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Notes 4 - Acquisitions:

The Apothecary Shoppe

On February 19, 2019, pursuant to the Stock Purchase Agreement, the Company acquired all
of the outstanding common stock of DH Aldebaran, Inc., DH Flamingo, Inc., and Doctor's
Holdings, Inc., collectively "The Apothecary Shoppe" for $35,092,702 (net of cash acquired).
The purchase price consisted entirely of cash, however a portion of the purchase price totaling
$1,000,000 was placed in escrow for a period of 18 months to settle certain claims that may
arise and for which the sellers have agreed to indemnify the Company pursuant to the
Purchase Agreement. The economic closing required acquisition method accounting in
accordance with the authoritative accounting guidance for business combinations.
Accordingly, the assets acquired and liabilities assumed were recorded at their fair values as
of the acquisition date. The table below presents the purchase price allocation of the
estimated acquisition date fair values of the assets acquired and the liabilities assumed:

Amount
Assets

Cash $ 378,768
Inventory 4,867,119
Prepaid assets 79,759
Property and equipment 2,137,505
Goodwill 9,316,418
Intangible assets 24,500,000
Other assets 2,850,000

Total assets 44,129,569

Liabilities
Other accrued liabilities 3,718,268
Deferred tax liability 4,939,831

Total liabilities 8,658,099

Fair value of net assets acquired $ 35,471,470

Goodwill is calculated as the excess of the purchase consideration transferred over the fair
value of the identifiable assets acquired less the liabilities assumed. The primary factors that
contributed to the recognition of goodwill are the expected future cash flows and projections
of growth. At acquisition, the Company's estimate of goodwill allocated to The Apothecary
Shoppe was $9,316,418, of which none is expected to be tax deductible. The Company
incurred transaction-related expenses to acquire The Apothecary Shoppe of $320,000 during
the year ended December 31, 2019, which are primarily included in selling, general and
administrative expenses in the consolidated statement of operations.
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Notes 4 - Acquisitions - continued:

New England Treatment Access

In January 2019, the Company entered into a Merger and Contribution Agreement with NETA,
a vertically integrated cannabis company based out of Massachusetts. The transaction closed
on June 21, 2019. Under the terms of the agreement, the Company consummated the SHI
Merger. Subsequently, the Company completed its acquisition of all of the outstanding stock
of CBPB and 68.5% of the outstanding membership interests of New England Treatment Access
(31.5% of New England Treatment Access is owned by CBPB making New England Treatment
Access 100% indirectly wholly owned by Parent following the closing) which resulted in CBPB
becoming a wholly owned direct subsidiary of Parent and New England Treatment Access
becoming a wholly owned indirect subsidiary of Parent.

Effective October 1, 2019, the Company and the sellers entered into the Third Amendment,
Waiver and Exchange Agreement (Third Amendment) to the NETA Merger and Contribution
Agreement. The Third Amendment eliminated the contingent consideration provisions as
detailed in the previous Merger and Contribution Agreement and stipulated that the sellers
would receive an aggregate of 16,647,782 of a new series of Class N Common Stock as
complete and final payment of all amounts due under the agreement. The NETA sellers
exchanged 5,283,931 shares of common stock issued at the closing for 5,283,931 shares of
Class N Common Stock and were issued 11,363,851 shares of Class N Common Stock.
Therefore, the total consideration paid by the Company amounted to $621,708,041 consisting
of $53,513,506 in cash, $127,341,000 in promissory notes (see note 3 for further details),
16,647,782 Class N Common Stock valued at $439,516,198 (see note 2 for further details) and
$1,337,337 in other costs. The Third Amendment also waived the buyers' rights to a
contingent consideration which resulted in the early settlement of a previous contingent
consideration recognized on the Company's consolidated balance sheet as of the acquisition
date and therefore led to an expense recognized on the Company's consolidated statement of
operations of $79,395,167.

The economic closing required acquisition method accounting in accordance with the
authoritative accounting guidance for business combinations. Accordingly, the assets
acquired and liabilities assumed were recorded at their fair values as of the acquisition date.
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Notes 4 - Acquisitions - continued:

New England Treatment Access -continued

The table below presents the purchase price allocation of the estimated acquisition date fair
values of the assets acquired and the liabilities assumed:

Amount
Assets

Cash $ 19,419,392
Inventory 24,367,437
Prepaid assets 223,201
Property and equipment 16,755,963
Goodwill 83,967,517
Intangible assets 578,900,000
Other assets 7,208,098

Total assets 730,841,608

Liabilities
Accounts payable 898,459
Other accrued liabilities 11,519,043
Deferred tax liabilities 96,716,065

Total liabilities 109,133,567

Fair value of net assets acquired $ 621,708,041

Goodwill is calculated as the excess of the purchase consideration transferred over the fair
value of the identifiable assets acquired less the liabilities assumed. The primary factors that
contributed to the recognition of goodwill are the expected future cash flows and projections
of growth. At acquisition, the Company's estimate of goodwill allocated to NETA was
$83,967,517, of which none is expected to be tax deductible. The Company incurred
transaction-related expenses to acquire NETA of $3,513,506 during the year ended
December 31, 2019, which are primarily included in selling, general and administrative
expenses in the consolidated statement of operations. The Company is still within the
measurement period in accordance with ASC 850 and therefore the above fair value of
acquired assets and liabilities may be subject to subsequent adjustments.
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Notes 4 - Acquisitions - continued:

Molecular Infusions, LLC

During February 2019, the Company signed a term sheet to acquire Molecular Infusions, an
R&D focused operation based in Massachusetts. The transaction closed on June 21, 2019.
Total consideration paid was $18,726,448 and was settled via cash, loan forgiveness and
Company stock. The economic closing required acquisition method accounting in accordance
with the authoritative accounting guidance for business combinations. Accordingly, the assets
acquired and liabilities assumed were recorded at their fair values as of the acquisition date.

The table below presents the purchase price allocation of the estimated acquisition date fair
values of the assets acquired and the liabilities assumed:

Amount
Assets

Cash $ 148,440
Inventory 3,122,976
Property and equipment 375,142
Goodwill 10,641,956
Intangible assets 5,109,378
Other assets 1,264,240

Total assets 20,662,132

Liabilities
Accounts payable 864,012
Other accrued liabilities 1,071,672

Total liabilities 1,935,684

Fair value of net assets acquired $ 18,726,448

Goodwill is calculated as the excess of the purchase consideration transferred over the fair
value of the identifiable assets acquired less the liabilities assumed. The primary factors that
contributed to the recognition of goodwill are the expected future cash flows and projections
of growth. At acquisition, the Company's estimate of goodwill allocated to Molecular
Infusion was $10,641,956, of which none is expected to be tax deductible. The Company
incurred transaction-related expenses to acquire Molecular Infusion of $1,970,527 during the
year ended December 31, 2019, which are primarily included in selling, general and
administrative expenses in the consolidated statement of operations. Company is still within
the measurement period in accordance with ASC 850 and therefore may be subject to
subsequent adjustments.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 51

Note 5 - Goodwill and Intangible Assets, net:

Goodwill

Goodwill was recorded in connection with various business combinations. Refer to note 4 for
further information regarding the Company's acquisitions during the period.

The table below sets forth the activity of goodwill:

December 31.
2019

Balance at beginning of year $ -
Acquisition of The Apothecary Shoppe 9,316,418
Acquisition of NETA 83,967,517
Acquisition of Molecular Infusion 10,641,956

Balance at end of year $ 103,925,891

Intangibles, net

Intangibles, net were recorded in connection with various business combinations and asset
acquisitions. For the years ended December 31, 2019 and 2018, amortization expense of
intangible assets was $3,562,224 and $575,361, respectively.

In October 2018, the Company entered into an asset purchase agreement for Florida with Alpha
Foliage, Inc. ("Alpha Foliage") in which Alpha Foliage licensed their MMTC license to the
Company through June 2035. In exchange for the license, the Company paid Alpha Foliage
$22,000,000 in cash and issued 223,329 warrants valued at $1,000,000. Refer to note 12 for
further details.

In February 2019, the Company acquired The Apothecary Shoppe which required acquisition
method accounting in accordance with authoritative guidance for business combinations (refer
to note 4 for further details). In connection with this acquisition, the Company recorded the
following intangibles: licenses valued at $23,000,000, trade names valued at $1,000,000 and
non-compete agreements valued at $500,000.

In June 2019, the Company acquired both NETA and Molecular Infusions which required
acquisition method accounting in accordance with authoritative guidance for business
combinations (refer to note 4 for further details). In connection with the acquisitions, the
Company recorded the following intangibles: licenses valued at $563,300,000, trade names
valued at $13,900,000, developed technology valued at $5,000,000 and non-compete
agreements valued at $1,700,000.
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Note 5 - Goodwill and Intangible Assets, net - continued:

Intangibles, net - continued

Furthermore, in June 2019, the Company entered into an Exclusive Product Collaboration Agreement with Intrexon, whereby the companies
agreed to collaborate to develop and commercialize certain chemical products useful as active pharmaceutical ingredients. Refer to note 15
for further details regarding the exclusive collaborative right valued at $24,999,994.

The table below sets forth the activity of intangibles, net:

December 31, 2019 December 31, 2018

Gross Carrying
Amount

Accumulated
Amortization

Net Carrying
Amount

Gross
Carrying
Amount

Accumulated
Amortization

Net
Carrying
Amount

Licenses $ 609,300,000 $ 1,716,419 $ 607,583,581 $ 23,000,000 $ 343,284 $ 22,656,716
Trade names 14,900,000 1,139,022 13,760,978 - - -
Developed technology * 5,000,000 - 5,000,000 - - -
Exclusive collaborative rights 24,999,994 536,986 24,463,008 - - -
Non-compete agreements 2,200,000 268,822 1,931,178 - - -

Total intangibles $ 656,399,994 $ 3,661,249 $ 652,738,745 $ 23,000,000 $ 343,284 $ 22,656,716

*The developed technology intangible asset was recorded in connection with Molecular Infusion acquisition and is a preliminary valuation as the Company is still within the measurement period in accordance with ASC 805 and therefore may be subject to

subsequent adjustments. Therefore, the Company has yet to determine a useful life for this intangible asset at December 31, 2019.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 53

Note 5 - Goodwill and Intangible Assets, net - continued:

Intangibles, net - continued

The useful lives of the Company's intangible assets are as follows:

Licenses Indefinite / 17 years
Trade names 7 - 10 years
Exclusive rights 25 years
Non-compete agreements 5 years

Based on the balance of intangible assets, net at December 31, 2019, the following is an
estimate of amortization expense for each of the next five years and thereafter:

Year Ending December 31,
2020 $ 4,898,848
2021 4,898,848
2022 4,898,848
2023 4,898,848
2024 4,628,547
Thereafter 37,214,806

$ 61,438,745
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Note 6 - Property and Equipment:

Property and equipment, net consists of the following:

December 31,
2019 2018

Land $ 3,985,869 $ 1,652,658
Buildings 3,096,039 1,648,420
Land improvements 6,549,415 318,929
Leasehold improvements 40,292,736 4,895,125
Vehicles 2,284,643 1,197,210
Furniture and fixtures 4,975,611 685,214
Machinery and equipment 17,097,596 4,049,147
Computer equipment 3,778,228 1,122,769
Computer software 1,463,228 93,105
Construction in process 24,125,388 19,977,667
Ranges 9,947,555 6,910,162

117,596,308 42,550,406
Less: Accumulated depreciation

and amortization (13,730,472) (3,512,971)

Property and equipment, net $ 103,865,836 $ 39,037,435

The useful lives of the Company's property and equipment are as follows:

Buildings 10 - 20 years
Leasehold improvements 5 - 10 years
Vehicles 3 - 5 years
Furniture and fixtures 3 - 5 years
Machinery and equipment 5 - 10 years
Computer equipment 3 - 5 years
Computer software 3 - 5 years
Ranges 5 - 15 years

The Company recorded depreciation and amortization expense for property and equipment of
$9,481,905, which includes amortization expense for computer software of $250,381, for the
year ended December 31, 2019, and recorded depreciation and amortization expense for
property and equipment, net of $2,258,073 for the year ended December 31, 2018.
Unamortized computer software costs were $1,189,822 at December 31, 2019.
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Note 7 - Lease obligations:

Capital lease obligations

The Company has entered into capital leases expiring at various times through October 2024.
The leases require monthly payments ranging from $353 to $7,006, with interest rates ranging
from 5.33% to 15.82%. The capital lease obligation was $1,816,325 and $1,438,438 at
December 31, 2019 and 2018, respectively.

Future maturities of the capital lease obligations are as follows as of December 31, 2019:

Year Ending December 31,
2020 $ 767,909
2021 634,289
2022 411,782
2023 266,609
2024 56,068

Total minimum lease payments 2,136,657
Less: Amount representing interest (320,332)

Present value of net minimum lease payments 1,816,325
Less: Current portion (614,889)

Long-term portion $ 1,201,436

Amortization of the capitalized leases is included in depreciation and amortization expense in
the consolidated statements of operations. At December 31, 2019, there was $2,620,846 and
$1,090,900, of cost and accumulated amortization, respectively, included in property and
equipment related to these capital leases. At December 31, 2018, there was $1,690,557 and
$398,834, of cost and accumulated amortization, respectively, included in property and
equipment related to the capital leases.

Operating leases

The Company leases its office space, retail stores, cultivation facilities as well as some
equipment under non-cancelable operating leases expiring at various dates through February
2029. Total rent and lease expense amounted to $7,369,866 and $2,453,718 for the years ended
December 31, 2019 and 2018, respectively.
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Note 7 - Lease obligations - continued:

Operating leases

The future minimum lease payments under non-cancelable operating lease agreements at
December 31, 2019, are as follows:

Year Ending December 31,
2020 $ 10,379,434
2021 9,536,053
2022 8,663,133
2023 8,075,050
2024 6,729,967
Thereafter 23,491,518

$ 66,875,155

In February 2016, the FASB issued an accounting standard update that requires the
recognition of lease assets and lease liabilities by lessees for those leases classified as
operating leases under previous GAAP. A lessee should recognize in the statement of
financial position a liability to make lease payments (the lease liability) and a right-of-use
asset representing its right to use the underlying asset for the lease term. For leases with a
term of 12 months or less, a lessee is permitted to make an accounting policy election by class
of underlying asset to not recognize lease assets and lease liabilities. In transition, lessees are
required to recognize and measure leases at the beginning of the earliest period presented
using a modified retrospective approach, which includes a number of optional practical
expedients that entities may elect to apply. This guidance is effective for fiscal years
beginning after December 15, 2020, with early application permitted. While the Company is
currently evaluating the effect that this guidance will have on its consolidated financial
statements, it will result in the recognition of certain operating leases as right-of-use assets and
lease liabilities on the consolidated balance sheets. The Company's current minimum
commitments under noncancelable operating leases are detailed above.

Note 8 - Deferred rent:

Deferred rent represents the cumulative difference between rent expense recognized on the
straight-line method and actual rent paid. In certain leases, the Company receives lease
incentives in the form of rent abatement or escalating rents over the life of the lease. These
lease incentives are recorded as deferred rent and are amortized to rent expense over the term
of the lease. Deferred rent was $4,572,739 and $640,086 as of December 31, 2019 and 2018,
respectively.
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Note 9 - Transactions with related parties:

Due from stockholders represents loans to stockholders of Parent and total $4,935,744 and
$747,339 at December 31, 2019 and 2018, respectively. On June 7, 2018, one of the
stockholders received a loan for $150,000, bearing interest at 2.50% and payable in full on
June 30, 2028. In October 2018, the note was amended to allow the stockholder to draw up
to $500,000 and a further $185,000 was loaned at that time. In January 2019, the note was
repaid in full. In addition, during October 2018, another stockholder received a loan for
$325,000, bearing interest equal to the Federal Funds Rate plus 50 basis points (2.75% at
October 1, 2018) and payable in full with all accrued and unpaid interest on October 1, 2025.
During 2019, the stockholder made additional draws on the note of $4,546,572 increasing the
amount due from the stockholder, including interest accrued, to $4,871,572 at December 31,
2019. The remaining balance of these loans consist of various items paid in cash by the
Company on behalf of the stockholders and are payable on demand.

During 2017, Holdings purchased all Surterra Florida preferred units held by other investors,
which increased the Company's ownership of Surterra Florida to 100%. Surterra Florida then
adopted its Third Amended and Restated Operating Agreement (the "Florida Amendment"), in
which, it retired all classes of ownership units and created a single class of 1,000,000 common
units. Concurrently, Holdings exchanged its units of ownership in Surterra Florida,
representing all of the issued and outstanding units of ownership in Surterra Florida
immediately prior to the execution of the Florida Amendment, in exchange for 800,000
common units. Also, concurrently with the adoption of the Florida Amendment, Surterra
Florida issued the remaining 200,000 common units to Green Health Endeavors, LLC for
$13,400,000. During 2018, as part of the Statutory Merger, Green Health Endeavors, LLC
contributed its 20% interest in Surterra Florida in exchange for 5,921,393 shares of
Predecessor Series C Preferred Stock.

Some of the lenders of the eighteen Senior Secured notes, issued between May 2017 and
January 2018, were and are Parent's and Holdings' board members and Series B investors.

Some of the lenders of the 10% Senior Secured notes issued in October 2018 through March
2019 were and are Parent's and Holdings' board members and Series B, C and D investors.

Some of the lenders of the 7% Secured Promissory Notes issued in June 2019 were and are
Parent's and Holdings' board members.

In addition, some of the lenders of the 16% Secured Promissory Notes issued during
November and December 2019 were and are Parent and Holdings board members and
Series B and C investors.

The former president remains a guarantor on a performance bond. The Company has related
party transactions with McWhorter Driscoll, LLC, which is a company the former president is
affiliated with. During the years ended December 31, 2019 and 2018, the Company paid
$15,000 and $268,000, respectively, to this entity for various consulting services.
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Note 9 - Transactions with related parties - continued:

In November 2018, the Company terminated an executive. In January 2019, the Company
entered into a settlement with the former executive in which the Company agreed to a
separation payment of $350,000 and the executive's 2018 Discretionary Bonus ($325,417) and
agreed to hire the executive as an advisor to the Company. Per the terms of the executive's
severance agreement, he agreed to sell all of his stock in the Company in a series of closings.
The first closing took place January 24, 2019, and the executive sold 125,693 shares of
Predecessor Common Stock and 155,382 shares of Predecessor Series B Preferred Stock to
Green Health Endeavors, LLC for $4,999,992. A second closing took place May 10, 2019.
At the second closing, the executive sold 200,000 shares of Predecessor Common Stock to
Green Health Endeavors, LLC, ST Partnership of Tampa, LLC and various other parties for
$5,500,000. As part of the 2015 restricted stock award, the executive was granted 88,428
shares of Predecessor Common Stock at $1.46 per share which were fully vested upon grant.
During July 2019, the executive demanded the right to appraisal in connection with the SHI
Merger of 2,268,216 shares which he owned, pursuant to Section 262 of the Delaware General
Corporation Law. However during August 2019, the executive withdrew a portion of the
initial demand with the exception of 1,250,000 shares of Class A Common Stock. On
October 17, 2019, the former executive filed a petition for the appraisal of the aforementioned
stock of the Company. As a result of the demand and in accordance with Delaware General
Corporation Law, these 1,250,000 shares of Class A Common Stock are no longer outstanding
and will be retired pending the outcome of the legal dispute. Refer to note 12 for further
details.

In January 2019, the Company terminated an executive and entered into a settlement with the
former executive in which the Company agreed to a separation payment of $462,500 and the
executive's sign-on bonus of $140,000. As part of this agreement, the individual was granted
an option for 10,000 shares of Class A Common Stock with an exercise price of $1.91 per
share that became excercisable on the earlier of September 30, 2019 or the executive's death.

Note 10 - Concentration of credit risk:

The Company currently distributes its cannabis products only in a specified territory in the
states of Florida, Massachusetts, Nevada and Texas. This geographic concentration of
customers creates a concentration of credit risk with respect to revenues.

The Company's future success is largely dependent on current legal regulations in the states of
Florida, Massachusetts, Nevada and Texas remaining the same. Additionally, the Company
intends to expand its operations into other states and jurisdictions, which are highly dependent
on legal regulations and meeting licensing requirements within those states. The Company's
operations are not federally legal at this time.

The Company maintains its cash in bank deposits, which at times may exceed
federally-insured limits. The Company has not experienced any losses in such accounts.
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Note 11 - Income taxes:

The Company has reported operating tax losses from inception through the year ended
December 31, 2019.

A reconciliation of the expected income tax expense (based on the federal statutory rate of 21%)
to the actual income tax expense (benefit) for the years ended December 31, 2019 and 2018, is
as follows:

2019 2018

Computed "expected" income tax (benefit) expense $ (56,928,762) $ (10,286,620)
State income tax (benefit) expense, net of federal effect (3,966,007) (4,557,074)
Permanent and temporary differences 52,937,011 8,512,549
Valuation allowance - (6,571,114)

$ (7,957,758) $ (12,902,259)
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Note 11 - Income taxes - continued:

The income tax effect of temporary differences that give rise to significant portions of the
Company's deferred income tax assets and liabilities at December 31, 2019 and 2018 is
presented below:

2019 2018

Deferred income tax assets:
Net operating loss and credit carryforward $ 11,158,624 $ 6,924,569
Equity based compensation 7,499,200 5,952,100
Retail design fees - 56,465
Charitable contributions 32,710 27,997
Non-deductible interest 6,608,869 -
Reserves 386,082 -
Deferred rent 1,217,073 -
Startup costs 108,889 -
Amortization 395,838 -
Depreciation - 11,954

Total gross deferred income tax assets 27,407,285 12,973,085

Deferred income tax liabilities:
Passthrough entities (1,691,670) (34,209)
Intangibles (102,599,175) -
Valuation allowance (71,490) -
Depreciation (4,676,076) -
Amortization - (36,617)

Total gross deferred tax liabilities (109,038,411) (70,826)

Net deferred tax asset (liabilities) $ (81,631,126) $ 12,902,259

The Company has net operating loss carryforwards for federal and state income tax purposes of
$32,574,662 at December 31, 2019 and $26,963,641 at December 31, 2018, which are available
to offset future taxable income and begin expiring in the year 2034 through 2039.

At December 31, 2019, and 2018, the Company has a net deferred tax liability of $81,631,126
and a net deferred tax asset of $12,902,259, respectively. For the year ended December 31,
2018 the Company determined that it expected to generate taxable income in the future and that
no valuation allowance was required. At December 31, 2018 the Company fully reversed the
valuation allowance of $6,751,114.
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Note 11 - Income taxes - continued:

The Company's ability to benefit from certain net operating loss carryforwards could be limited
under Section 382 of the Internal Revenue Code if the Company is deemed to have had an
ownership change of greater than 50%. Accordingly, certain U.S. federal net operating losses
may not be realizable in future years should this limitation apply.

Note 12 - Commitments and contingencies:

Legal matters

At December 31, 2019, the Company recorded no reserves associated with legal and regulatory
contingencies for which a loss is probable and can be reasonably estimated. There can be no
assurance that the ultimate resolution of the Company's pending or threatened litigation, claims
or assessments will not result in future losses to the Company. As a result, the ultimate
resolution of any particular legal matter, or matters, could be material to the Company's results
of operations or cash flows for the period in which such matter is resolved.

For matters involving a probable loss where the Company can estimate the range but not a
specific loss amount, the aggregate estimated amount of reasonably possible loss was $0 to
approximately $180,00 at December 31, 2019. Given the inherent uncertainties and status of
the Company's outstanding legal and regulatory matters, the range of reasonably possible losses
cannot be estimated for all matters; therefore, this estimated range does not represent the
Company's maximum loss exposure. As new information becomes available, the matters for
which the Company is able to estimate, as well as the estimates themselves, will be adjusted
accordingly.

The Company terminated an executive for cause in June 2017. Per the terms of the
executive's employment agreement, the Company repurchased the executive's Initial
Series BB-1 Preferred Stock and Initial Common Stock at each stock class' par value. The
executive disputed his termination for cause and filed a demand letter stating he was owed
$5,000,000 for the value of his stock which was repurchased. During 2018, the Company
entered into a settlement with the former executive in which the Company agreed to pay
$3,000,000 in August 2018, $1,000,000 in November 2018, and issue a promissory note for
$2,750,000 repayable in quarterly installments through January 1, 2022 with interest accruing
at 5% annually. Further, the Company agreed to issue 986,898 warrants for the purchase of
the Company's Class A Common Stock to the former executive. The warrants are
immediately exercisable at $0.001 per share and expire four years from the date of issuance.
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Note 12 - Commitments and contingencies - continued:

Legal matters - continued

On October 17, 2019, a former executive filed a petition for appraisal of stock of the
Company requesting a determination of the fair value of shares of the Company's Class
Common Stock and exercising his appraisal rights under Delaware law in connection with the
SHI Merger, which allows stockholders to receive the fair value of their shares of stock as
determined by the court rather than the transaction consideration. The Company filed an
Answer to Petition for Appraisal on November 11, 2019. Refer to note 9 for additional
information.

On December 16, 2019, Torreal Sociedad de Capital Riesgo, S.A. and Alcaliber, S.A. sent a
notice to Holdings and Parent under that certain Agreement relating to the sale and purchase
of 100% of the shares of Linneo Health, S.L. dated July 19, 2019, alleging that they had
breached their obligations thereunder by failing to close the transactions on October 31, 2019.
Holdings. and Parent sent a response on January 16, 2020 denying such breach for a variety of
reasons. The parties are currently still negotiating the terms for a potential closing, but
Holdings and Parent intend to vigorously defend themselves from any claims.

The Company is currently involved in litigation against Linx Card, Inc. in the Superior Court
of California alleging, amongst other things, breach of contract. At December 31, 2019, Linx
Card, Inc. owed the Company approximately $2.3 million and the Company believes that it
has a compelling case in order to receive a favorable judgement and therefore has determined
that no write-down of the balance is currently necessary.

During 2019, the Company applied for licenses in New Jersey and Pennsylvania. Subsequent
to year end during February 2020, the Company was notified by the Pennsylvania Department
of Health that its application had been denied. The Company is re-applying for a license with
the Pennsylvania Department of Health. The Company is still waiting on the result of the
New Jersey application.

Agreements

Florida entered into a management agreement with Alpha Foliage dated June 26, 2015,
subsequently amended on December 4, 2015. Under the agreement, the Company was
expected to pay a service fee to Alpha Foliage based upon adjusted pre-tax profit as defined in
the agreement. The agreement is in effect for 20 years from the effective date with automatic
renewal periods of five years each after that. However, in October 2018, the Company
entered into a purchase agreement with Alpha Foliage to purchase certain assets of Alpha
Foliage for $22,000,000 in cash and the issuance of warrants, having an agreed upon value of
$1,000,000 to purchase up to 223,329 shares of Class A Common Stock of the Company. As
a result of the purchase agreement the aforementioned service fee was essentially terminated.
Refer to note 5 for further details regarding the Alpha Foliage related intangible.
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Note 12 - Commitments and contingencies - continued:

Agreements - continued

During 2018, the Company entered into a manufacturing, distribution, marketing, and
licensing agreement with Dosist. Per the terms of the agreement, the Company would
assemble, formulate, and fill Dosist products in accordance with Dosist's specifications. The
Company would then distribute and sell the products through its network of dispensaries in
the state of Florida or to other Florida license holders. Per the terms of the agreement, the
Company paid a fee to Dosist equal to a specified percentage of net sales. The fee varied
depending upon the method of distribution and type of product sold. The agreement was
through August 2025 and could be renewed upon mutual written agreement by both parties for
up to three additional five-year terms. Effective December 2, 2019, the parties agreed to
terminate the aforementioned agreement and entered into a settlement agreement whereby the
Company agreed to pay Dosist a settlement payment of $400,000 which was paid during
December 2019. Per the settlement agreement, the Company is obligated to (i) continue
manufacturing, filling and selling Dosist products consistent with current practices until
March 31, 2020, and (ii) continue selling products produced prior to March 31, 2020, until
May 31, 2020. By June 29, 2020, Dosist is required to purchase from the Company any
remaining finished, unsold Dosist products at full manufacturer suggested retail price.

During 2018, the Company entered into a trademark license agreement with Coral Reefer,
LLC ("Coral Reefer") granting it the right to use the Coral Reefer intellectual property to
develop, sell, advertise, market, promote, use as retail trade dress, and/or license products as
outlined in the agreement. Per the terms of the agreement, the Company will pay Coral
Reefer a license fee equal to a specified percentage of net sales. The fee varies depending on
the nature of the sale but is subject to minimum fees of $2,500,000 in 2019 and escalating to
$12,000,000 by 2023. The agreement is through December 31, 2028 with additional renewal
terms available. During 2019, the Company paid the minimum fees of $2,500,000.

During 2019, a ten year licensing agreement with Perfect Wave Holdings, Inc ("Perfect
Wave") was signed, granting the Company a license to use the Endless Summer brand. Per
the terms of the agreement, the Company is required to pay Perfect Wave $50,000 a quarter as
an advance on royalty fees. Royalty fees, calculated at 7% of related net sales, are payable on
a quarterly basis. The agreement is through February 19, 2029 with additional renewal terms
available. During 2019, the Company paid advances on royalty fees totaling $200,000.

During July 2019, the Company signed an agreement to purchase the stock and assets of
Linneo Health, S.L., a cultivator based out of Spain that plans to sell wholesale flower and
extract across Europe. Per the purchase agreement the total consideration paid to the sellers
will be €220,000,000 and will consist of a combination of cash and Company stock. Refer
above for further details regarding a legal matter relating to this agreement.
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Note 13 - Guarantees:

As at December 31, 2019, the Parent and various of its subsidiaries have also provided various
financial guarantees to various financial institutions, real estate companies and other lenders
whereby they have guaranteed future financial obligations of the Company. Guarantees
include, but are not limited to, discounted lease-related guarantees totaling approximately
$33,000,000 with terms ranging from October 2020 through November 2029, and debt-related
guarantees totaling approximately $315,500,000 with terms ranging from June 21, 2021
through October 16, 2028 or earlier repayment of such debt.

Note 14 - Employee benefit plans:

In February 2018, the Company adopted a 401(k) plan for its employees. The plan includes
provisions for matching and profit-sharing contributions, to be made at the discretion of the
employer. Employees' interest in the matching and profit-sharing contributions will vest based
on years of vesting service, as outlined in the plan. For the years ended December 31, 2019
and 2018, the Company contributed $376,689 and $160,345, respectively, to the plan.

In December 2018, the Company switched from a fully-funded health insurance plan to a level
funded plan. Under the new plan, the Company is required to contribute a fixed monthly amount
to the plan's claim fund. Actual claims will be applied against the claim fund as incurred. At
the end of each plan year, any surplus in the claim fund will be divided evenly between the
Company and the provider. Any deficits will be covered by the provider. The plan includes
stop loss coverage on individual claims exceeding $75,000. A terminal fund will be
established to protect the company from claims incurred and paid under an expired or cancelled
policy.

During December 2018, the Company adopted an employee stock purchase plan for eligible
employees effective January 1, 2019. The plan provided for the right to purchase shares of
Class A Common Stock at a discount on an after-tax basis, as outlined in the plan. For the year
ended December 31, 2019, the Company recognized $105,164 of compensation cost, which is
included in selling, general, and administrative expenses on the consolidated statements of
operations. During December 2019, the Company made the decision to suspend the employee
stock purchase plan as of December 31, 2019.
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Note 15 - Collaborative Arrangement:

On June 18, 2019, the Company entered into an Exclusive Product Collaboration Agreement
with Intrexon, a biotechnology company headquartered in Virginia, with the goal of
collaborating to develop and commercialize specified chemical compounds utilizing
proprietary Intrexon Platform Technology. Pursuant to the contract, the Company tendered
$10,000,000 in cash and issued 343,800 shares of Class A Common Stock valued at
$14,999,994 in exchange for access to the Intrexon Platform Technology and exclusivity
rights throughout the duration of the agreement. The Company will be responsible for all
costs incurred to develop chemical compounds and their related production process and will
make cash payments to Intrexon upon the successful achievement of certain product
commercialization milestones. Such milestone may reach $38,000,000 million with respect
to contemplated primary chemical compounds and exceed this amount in the event the
Company elects to pursue development of certain secondary chemical compounds. In
exchange for such milestone payments, the Company will receive an exclusive, world-wide
license for the Intrexon intellectual property used in the production of Company products.
Refer to note 5 for further details regarding the exclusive collaborative rights intangible
recognized by the Company.

Note 16 - Subsequent events:

During October 2019, the Company announced that it had changed the trade name of the
company to Parallel and began operating under a fictious name while obtaining the requisite
approvals to change the legal entity name. The new company name will house the
Company's consumer brands including, but not limited to, Surterra Wellness, Coral Reefer,
Endless Summer and Float. During December 2019, the Company's Board of Directors
approved the parent company name change from SH Parent, Inc. to Parallel Parent, Inc.
subject to obtaining approval of the requisite stockholders of the Company. As at the time of
issuance of these annual financial statements the requisite stockholder approval had not been
attained.

In January 2020, the Company entered into a Purchase and Sale Agreement with IIP
Operating Partnership, LP and in February and March 2020 into subsequent amendments to
the Purchase to sell certain property relating to the Company's Wimauma location, including
real, personal and intangible property, for a purchase price of $35,300,000. Upon sale of the
aforementioned property, the Company intends to leaseback the property at a monthly base
rental amount of $471,250 subject to an annual increase of 3%. The term of lease shall be 20
years and includes two options to extend the term of the lease for periods of 5 years each.
The agreement also includes terms related to tenant improvements whereby the Company
shall cause appropriate improvements to the property at the cost of the buyer to the value of
$8,200,000, subject to provisions set forth in the Purchase and Sale Agreement, as amended.
The transaction was completed on March 11, 2020.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 66

Note 16 - Subsequent events - continued:

During February 2020, the Company received an additional bridge loan in the form of a
secured promissory note to a lender totaling $5,000,000. The notes bear interest at a rate of
16% per year. The note balance, including all accrued but unpaid interest shall be repaid in
full on October 31, 2020. In addition, the investors received warrants for preferred stock of
the Company worth up to 40% of the total value of the financing in the aggregate in exchange
for its purchase of the promissory notes. The warrants shall remain outstanding for fifteen
years and cannot be called by the Company. The strike price of the warrants is $43.63 per
share.

Subsequent to year end, the World Health Organization declared the novel coronavirus
(COVID-19) outbreak a public health emergency. There have been mandates from
international, federal, state, and local authorities requiring forced closures of various schools,
businesses, and other facilities and organizations. These forced closures could negatively
impact the Company's business. While the closures and limitations on movement,
domestically and internationally, are expected to be temporary, the duration of the supply
chain disruption, and related financial impact, cannot be estimated at this time. In response to
the COVID-19 outbreak the Company has taken certain measures to preserve financial
resources including reducing company-wide costs and reducing management positions. These
actions resulted in estimated severance costs totaling $2,773,342. Should the closures
continue for an extended period of time or should the effects of COVID-19 continue to spread,
the impact could have a material adverse effect on the Company's financial position, results of
operations, and cash flows.
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Assets

SH Parent, Inc

Surterra
Holdings, Inc.

Surterra Staffing,
LLC and Other

Surterra Florida,
LLC and

Subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Current Assets:
Cash $ - $ 6,579,128 $ 2,233,016 $ 55,758 $ 740,966 $ 6,451,655 $ - $ 16,060,523
Accounts receivable - 62,890 3,037,125 950 125,544 - - 3,226,509
Inventories, net - 145,099 21,874,914 1,071,957 2,800,042 22,302,762 - 48,194,774
Due from stockholders - 4,935,744 - - - - - 4,935,744
Prepaid expenses and other current assets 8,065,790 17,088,598 9,072,722 358,314 81,666 3,562,145 (20,968,049) 17,261,186

Total current assets 8,065,790 28,811,459 36,217,777 1,486,979 3,748,218 32,316,562 (20,968,049) 89,678,736

Due from subsidiaries 1,802,908 121,587,507 - - - 46,750,573 (170,140,988) -
Property and equipment, net - 2,811,637 76,731,598 848,956 2,595,774 20,877,871 - 103,865,836
Investment in subsidiaries 655,829,608 49,655,550 - - - - (705,485,158) -
Goodwill - - - - 9,316,417 94,609,474 - 103,925,891
Intangibles, net - 24,463,008 21,283,581 - 24,321,917 582,670,239 - 652,738,745
Other assets - 3,999,581 - - 2,850,000 8,661,325 546,477 16,057,383

Total Assets $ 665,698,306 $ 231,328,742 $ 134,232,956 $ 2,335,935 $ 42,832,326 $ 785,886,044 $ (896,047,718) $ 966,266,591
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Liabilities and Stockholders' Equity

SH Parent, Inc

Surterra
Holdings, Inc.

Surterra
Staffing, LLC

and Other

Surterra Florida,
LLC and

subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Current Liabilities:
Accounts payable $ - $ 5,501,617 $ 6,978,099 $ 59,389 $ 611,937 $ 3,039,730 $ - $ 16,190,772
Accrued liabilities 633,031 3,403,650 9,812,568 27,282 3,255,505 13,376,072 545,609 31,053,717
Advance relating to future share purchase 27,050,033 - - - - - - 27,050,033
Short term debts, net - 17,339,575 881,700 7,224 27,056 - - 18,255,555
Deferred revenue - - 1,230,453 - - - - 1,230,453

Total current liabilities 27,683,065 26,244,842 18,902,820 93,895 3,894,498 16,415,802 545,609 93,780,530

Deferred rent - 818,026 3,754,713 - - - - 4,572,739
Notes payable, net of current portion and deferred loan

and debt discount cost 135,086,140 148,260,513 - - - - - 283,346,653
Due to subsidiaries - - 157,516,249 9,816,593 2,807,278 - (170,140,120) -
Other liabilities 498,001 63,998 870,105 267,332 432,403 - - 2,131,839
Deferred income tax liability, net - - - - 4,939,831 97,659,344 (20,968,049) 81,631,126

Total liabilities 163,267,205 175,387,379 181,043,887 10,177,820 12,074,010 114,075,146 (190,562,560) 465,462,887

Commitments and contingencies

Stockholders' Equity:
Capital contributions 742,506,290 261,800,678 14,184,080 - 35,471,469 640,434,488 (846,391,444) 848,005,561
Retained earnings (accumulated deficit)/members' equity (240,075,189) (205,859,315) (60,995,011) (6,214,488) (4,713,153) 31,376,410 140,906,286 (345,574,460)

Total Stockholders' & Members' Equity (Deficit)
for Surterra Holdings, LLC and Subsidiaries 502,431,101 55,941,363 (46,810,931) (6,214,488) 30,758,316 671,810,898 (705,485,158) 502,431,101

Non-controlling interest in consolidated subsidiaries - - - (1,627,397) - - - (1,627,397)

Total Stockholders' Equity 502,431,101 55,941,363 (46,810,931) (7,841,885) 30,758,316 671,810,898 (705,485,158) 500,803,704

Total Liabilities and Stockholders' Equity $ 665,698,306 $ 231,328,742 $ 134,232,956 $ 2,335,935 $ 42,832,326 $ 785,886,044 $ (896,047,718) $ 966,266,591
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SH Parent, Inc

Surterra
Holdings, Inc.

Surterra
Staffing, LLC

and Other

Surterra Florida,
LLC and

subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Revenue $ - $ 16,490 $ 58,161,494 $ 20,200 $ 9,698,403 $ 84,372,724 $ (551,637) $ 151,717,674
Cost of revenue - 1,638,682 23,792,645 150,524 6,414,949 32,906,356 (551,637) 64,351,519

Gross margin - (1,622,192) 34,368,849 (130,324) 3,283,454 51,466,368 - 87,366,155

Operating expenses:
Selling, general, and administrative expenses - 138,924,340 64,510,787 4,509,763 7,262,482 18,518,783 - 233,726,155
Depreciation and amortization - 929,837 5,194,896 248,549 636,383 1,517,305 - 8,526,970

Operating loss - (141,476,369) (35,336,834) (4,888,636) (4,615,411) 31,430,280 - (154,886,970)

Other income (expense):
Interest expense (10,759,439) (20,960,535) (170,005) (42,324) (74,496) - - (32,006,799)
Interest incomes - 33,489 - - - - - 33,489
Early settlement of contingent consideration (79,395,167) - - - - - - (79,395,167)
Other income - - 81,258 - (8,217) - - 73,041
Other expenses (180,935,024) (3,921,005) (911,564) (5,755) (15,031) (53,870) 180,935,024 (4,907,225)

Other expense (271,089,630) (24,848,051) (1,000,311) (48,079) (97,744) (53,870) 180,935,024 (116,202,661)

Profit (loss) before benefit for income taxes (271,089,630) (166,324,420) (36,337,145) (4,936,715) (4,713,155) 31,376,410 180,935,024 (271,089,631)

Benefit for federal and state income taxes
Current 108,032 - - - - - - 108,032
Deferred (8,065,790) - - - - - - (8,065,790)

Net loss after benefit for federal and state income taxes (263,131,872) (166,324,420) (36,337,145) (4,936,715) (4,713,155) 31,376,410 180,935,024 (263,131,873)

Net loss applicable to non-controlling interest - - - (987,343) - - - (987,343)

Net loss applicable to Surterra Holdings, LLC and Subsidiaries $ (263,131,872) $ (166,324,420) $ (36,337,145) $ (3,949,372) $ (4,713,155) $ 31,376,410 $ 180,935,024 $ (262,144,530)
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Surterra
Holdings, Inc.

Surterra
Staffing, LLC

and Other*

Surterra Florida,
LLC and

Subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Cash inflows (outflows) from operating activities $ (108,476,570) $ 37,836,693 $ 270,899 $ 1,319,961 $ (9,084,904) $ (22,340) $ (78,156,261)

Cash flows from investing activities:
Loans to stockholders net of repayments received (2,722,198) - - - - - (2,722,198)
Cash paid for investments (2,426,251) - - - - - (2,426,251)
Capital expenditures (2,483,241) (39,506,887) (110,172) (936,628) (4,031,272) 22,435 (47,045,765)
Cash received on sale of equipment - 12,495 - 5,000 - - 17,495
Loan receivable payment (2,000,000) - - - - - (2,000,000)
Acquisition of intangible asset (10,000,000) - - - - - (10,000,000)
Investment in subsidiaries, net of cash acquired (99,075,682) - - 378,768 19,567,831 - (79,129,083)

Net cash outflows from investing activities (118,707,372) (39,494,392) (110,172) (552,860) 15,536,559 22,435 (143,305,802)

Cash flows from financing activities:
Issuance of Series D preferred stock 120,860,336 - - - - - 120,860,336
Bridge loan funds received 17,900,000 - - - - - 17,900,000
Costs related to stock and debt issuance (284,347) - - - - - (284,347)
Payments on long-term debt (908,875) - - - - - (908,875)
Proceeds from long-term debt 48,200,000 - - - - - 48,200,000
Payments on financed insurance (934,479) (258,353) (6,944) (26,135) - - (1,225,911)
Payments on capital lease obligations (1,827) (410,130) (98,025) - - (95) (510,077)

Net cash inflows from financing activities 184,830,808 (668,483) (104,969) (26,135) - (95) 184,031,126

Net change in cash and cash equivalents (42,353,134) (2,326,182) 55,758 740,966 6,451,655 - (37,430,937)

Cash and cash equivalents, beginning of year 48,932,265 4,559,195 - - - - 53,491,460

Cash and cash equivalents, end of year $ 6,579,131 $ 2,233,013 $ 55,758 $ 740,966 $ 6,451,655 $ - $ 16,060,523

*SH Parent Inc. has been included within "Surterra Holdings, Inc. Surterra Staffing, LLC and Other" in the above Condensed Consolidating Statement of Cash Flows since the entity does not have a bank account.
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Surterra
Holdings, Inc.

Surterra Florida,
LLC and

Subsidiaries Texas, LLC Other
Eliminations/

Reclasses Total

Current Assets:
Cash $ 48,932,265 $ 4,559,195 $ - $ - $ - $ 53,491,460
Inventories, net - 8,307,222 51,280 - - 8,358,502
Due from stockholders 747,339 - - - - 747,339
Deferred income tax asset 12,902,259 - - - - 12,902,259
Prepaid expenses and other

current assets
1,124,166 2,941,562 259,613 - - 4,325,341

Total current assets 63,706,029 15,807,979 310,893 - - 79,824,901

Due from subsidiaries 132,506,171 - - - (132,506,171) -
Property and equipment, net 1,301,119 36,754,413 981,903 - - 39,037,435
Investment in subsidiaries 7,953,843 - - - (7,953,843) -
Intangibles, net - 22,656,716 - - - 22,656,716
Other assets 2,891,225 1,355,100 11,300 - - 4,257,625

Total Assets $ 208,358,387 $ 76,574,208 $ 1,304,096 $ - $ (140,460,014) $ 145,776,677
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Surterra
Holdings, Inc.

Surterra
Florida, LLC

Surterra
Texas, LLC Other Eliminations Total

Current Liabilities:
Accounts payable $ 2,633,261 $ 4,271,027 $ 63,205 $ 997 $ - $ 6,968,490
Accrued liabilities 5,459,357 354,805 19,712 - - 5,833,874
Short term debts, net 1,199,581 325,535 91,611 - - 1,626,727

Total current liabilities 9,292,199 4,951,367 174,528 997 - 14,419,091

Deferred rent - 640,086 - - - 640,086
Notes payable, net of current portion and deferred loan

and debt discount costs 114,515,101 15,678 - - - 114,530,779
Due to subsidiaries 47,377,271 80,673,718 3,800,083 655,099 (132,506,171) -
Other liabilities 36,040 822,862 234,656 - - 1,093,558

Total liabilities 171,220,611 87,103,711 4,209,267 656,096 (132,506,171) 130,683,514

Commitments and contingencies

Stockholders' Equity:
Capital contributions 99,163,147 - - - - 99,163,147
Retained earnings (accumulated deficit)/members' equity* (62,025,371) (10,529,503) (2,542,025) (379,188) (7,953,843) (83,429,930)

Total Stockholders' & Members' Equity (Deficit)
for Surterra Holdings, LLC and Subsidiaries 37,137,776 (10,529,503) (2,542,025) (379,188) (7,953,843) 15,733,217

Non-controlling interest in consolidated subsidiaries - - (363,146) (276,908) - (640,054)

Total Stockholders' Equity 37,137,776 (10,529,503) (2,905,171) (656,096) (7,953,843) 15,093,163

Total Liabilities and Stockholders' Equity $ 208,358,387 $ 76,574,208 $ 1,304,096 $ - $ (140,460,014) $ 145,776,677

*During the year ended December 31, 2019, the Company made a correction of an error to its previously issued consolidated financial statements as of and for the year ended December 31, 2018, relating to
mandatory redeemable warrants and equity. Refer to note 1 for further details.
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Surterra
Holdings, Inc.

Surterra
Florida, LLC

Surterra
Texas, LLC Other Eliminations Total

Revenue $ - $ 21,244,608) $ - $ - $ - $ 21,244,608
Cost of revenue (27) (7,631,113) - - - 7,631,140

Gross margin (27) 13,613,495 - - - 13,613,468

Operating expenses:
Selling, general, and administrative

expenses* 31,216,623 21,556,500 1,270,841 42,634 - 54,086,598
Depreciation and amortization 31,796 1,225,788 372,145 - - 1,629,729
Management fee (556,886) 556,886 - - - -

Operating loss (30,691,560) (9,725,679) (1,642,986) (42,634) - (42,102,859)

Other income (expense):
Interest expense (1,838,639) (3,095,357) (36,377) - - (4,970,373)
Loss on beneficial conversion feature (689,277) - - - - (689,277)
Other expense (15,437,562) (1,007,289) (10,907) - 15,377,155 (1,078,603)

Other expense (17,965,478) (4,102,646) (47,284) - 15,377,155 (6,738,253)

Loss before benefit for income taxes (48,657,038) (13,828,325) (1,690,270) (42,634) 15,377,155 (48,841,112)

Benefit for federal and state income taxes:
Current 12,902,259 - - - - 12,902,259

Net loss after benefit for federal and state
income taxes (35,754,779) (13,828,325) (1,690,270) (42,634) 15,377,155 (35,938,853)

Net loss applicable to non-controlling interest - - (211,284) (12,790) - (224,074)

Net loss applicable to Surterra
Holdings, LLC and Subsidiaries $ (35,754,779) $ (13,828,325) $ (1,478,986) $ (29,844) $ 15,377,155 $ (35,714,779)

*During the year ended December 31, 2019, the Company made a correction of an error to its previously issued consolidated financial statements as of and for the year ended December 31, 2018, relating to
mandatory redeemable warrants and equity. Refer to note 1 for further details.
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Surterra
Holdings, Inc.

Surterra
Florida ,LLC

Surterra
Texas, LLC Other Eliminations Total

Cash inflows (outflows) from operating
activities $ (82,556,175) $ 27,503,105 $ 462,656 $ - $ - $ (54,590,414)

Cash flows from investing activities:
Loans to stockholders net of repayments

received (660,000) - - - - (660,000)
Cash paid for investments (1,150,001) - - - - (1,150,001)
Capital expenditures (1,329,757) (22,761,942) (380,857) - - (24,472,556)

Net cash outflows from investing
activities (3,139,758) (22,761,942) (380,857) - - (26,282,557)

Cash flows from financing activities:
Deferred loan costs paid (710,681) - - - - (710,681)
Issuance of Series C preferred stock 21,442,485 - - - - 21,442,485
Preference payments to Series B preferred

stockholders (4,271,372) - - - - (4,271,372)
Proceeds from convertible notes 16,000,000 - - - - 16,000,000
Costs related to stock and debt issuance (529,520) - - - - (529,520)
Payments on long-term debt (4,461,727) (2,693,586) - - - (7,155,313)
Proceeds from long-term debt 106,067,589 - - - - 106,067,589
Payments on capital lease obligations - (249,448) (114,096) - - (363,544)

Net cash inflows from financing
activities 133,536,774 (2,943,034) (114,096) - - 130,479,644

Net change in cash and cash equivalents 47,840,841 1,798,129 (32,297) - - 49,606,673

Cash and cash equivalents, beginning of year 1,091,424 2,761,066 32,297 - - 3,884,787

Cash and cash equivalents, end of year $ 48,932,265 $ 4,559,195 $ - $ - $ - $ 53,491,460
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The system will be down for maintenance from 11:00 PM Wednesday September 16th to 1:00
AM Thursday September 17th.

Massachusetts Cannabis Industry Portal (MassCIP)

Cannabis Control
Commission > My

Licenses > Marijuana
Retailer > Marijuana Retailer - Renewal

Application

Application #: MRR205621

You have submitted the application below on 9-4-2020.The review process may take
several weeks or longer, the Commission will notify you when a decision regarding your
application has been made. Please print this page or save a screenshot for your records.

Payment Information
Amount Due: $10,000.00

Amount Paid: $10,000.00

Remaining Amount: $0.00

About the Marijuana Establishment
Business Legal Name: New England Treatment
Access, LLC.

Federal Tax Identi�cation Number EIN/TIN: 38-
4055241

Phone Number: 508-528-0093 Email Address: mconnolly@liveparallel.com

Business Address 1: 5 Forge Parkway Business Address 2:

Business City: Franklin Business State: MA Business Zip
Code: 02038

Mailing Address 1: 5 Forge Parkway Mailing Address 2:

Mailing City: Franklin Mailing State: MA Mailing Zip
Code: 02038

Persons with Direct or Indirect Authority
Person with Direct or Indirect Authority 1

Percentage Of
Ownership: 20.08

Percentage Of
Control: 20.08

Role: Owner /
Partner

Other Role:

First Name: William Middle Name: Last Name: Wrigley
Jr

Suf�x:

AV

https://www.massciportal.com/licenses
https://www.massciportal.com/licenses/5a95d16446d5d20bd2f75dbe
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Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 2

Percentage Of
Ownership: 0.99

Percentage Of
Control: 0.99

Role: Owner /
Partner

Other Role:

First Name: James Middle Name: Last
Name: Whitcomb III

Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 3

Percentage Of
Ownership: 0.15

Percentage Of
Control: 0.15

Role: Owner /
Partner

Other Role:

First Name: Sarah Middle Name: Last Name: Loya Suf�x:

Gender: Female User De�ned Gender: F

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 4

Percentage Of
Ownership: 0.28

Percentage Of
Control: 0.28

Role: Owner /
Partner

Other Role:

First Name: James Middle Name: Last Name: Holmes
III

Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 5
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Percentage Of
Ownership: 3.3

Percentage Of
Control: 3.3

Role: Owner /
Partner

Other Role:

First
Name: Thomas

Middle Name: Last
Name: Venables

Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 6

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Owner /
Partner

Other Role:

First Name: Jason Middle Name: Last Name: Becker Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 7

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Owner /
Partner

Other Role:

First
Name: Michael

Middle Name: Last Name: Zinsky Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 8

Percentage Of
Ownership: 0.21

Percentage Of
Control: 0.21

Role: Owner /
Partner

Other Role:

First Name: Charles Middle Name: Last Name: May Suf�x:

Gender: Male User De�ned Gender: M



9/16/2020 MassCIP

https://www.massciportal.com/licenses/view/5f3bdb529438190840923eba 4/31

Ge de : a e Use  e ed Ge de :

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 9

Percentage Of

Ownership: 0.17

Percentage Of

Control: 0.17

Role: Owner /
Partner

Other Role:

First Name: Farid Middle Name: Last Name: Khan Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: Some Other Race or Ethnicity

Specify Race or Ethnicity: mixed

Person with Direct or Indirect Authority 10

Percentage Of
Ownership: 0.31

Percentage Of
Control: 0.31

Role: Owner /
Partner

Other Role:

First Name: Edward Middle Name: Last Name: Brown Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 11

Percentage Of
Ownership: 6.31

Percentage Of
Control: 6.31

Role: Owner /
Partner

Other Role:

First Name: Kevin Middle Name: Last Name: Fisher Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Entities with Direct or Indirect Authority
Entity with Direct or Indirect Authority 1

Percentage of
Control: 100

Percentage of
Ownership: 100
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Control: 100 Ownership: 100

Entity Legal Name: SH Parent Inc Entity DBA: DBA City:

Entity Description: The entity is the parent company that owns and acts as the sole
Manager of New England Treatment Access, LLC directly or indirectly (through 100%
ownership of CBPB Holdings, Inc., an entity that currently owns interests in New England
Treatment Access, LLC). In addition to the equity of New England Treatment Access, LLC
and CBPB Holdings, Inc. the only other assets the entity owns are Molecular Infusions,
LLC and Surterra Holdings, Inc. (and all subsidiaries of Surterra Holdings, Inc.). The
entity’s role is to hold securities in CBPB Holdings, Inc., New England Treatment Access,
LLC, Surterra Holdings, Inc., and Molecular Infusions, Inc. and to manage the businesses
of Surterra Holdings, Inc., New England Treatment Access, LLC and Molecular Infusions,
LLC. The entity will own 100% of New England Treatment Access, LLC through both
direct ownership and 100% ownership of CBPB Holdings, Inc., an entity that currently
owns interests in New England Treatment Access, LLC.

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: The entity owns 100% of New England Treatment
Access, LLC through both direct ownership and 100% ownership of CBPB
Holdings, Inc., an entity that currently owns interests in New England
Treatment Access, LLC. The entity's role is to hold securities in CBPB
Holdings, Inc., New England Treatment Access, LLC, Surterra Holdings, Inc.,
and Molecular Infusions, LLC and to manage the businesses of Surterra
Holdings, Inc., New England Treatment Access, LLC and Molecular Infusions,
LLC.

Entity with Direct or Indirect Authority 2

Percentage of
Control: 16.09

Percentage of
Ownership: 16.09

Entity Legal Name: Green Health
Endeavors

Entity DBA: DBA City:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC
through its ownership interest in SH Parent, Inc. The entity is managed by a trust (Trust
#101) whose Trustee and sole bene�ciary is the Chairman of SH Parent, Inc.'s Board of
Directors and Chief Executive Of�cer, William Wrigley, Jr.

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: The entity's only business is to own an interest in
SH Parent, Inc. The entity's sole role is to hold securities in SH Parent, Inc.
The entity will own 16.09% of New England Treatment Access, LLC (through
its ownership interest in SH Parent, Inc.)

Entity with Direct or Indirect Authority 3

Percentage of
Control: 16.09

Percentage of
Ownership: 16.09

Entity Legal Name: Trust #101 Entity DBA: DBA City:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC
through its ownership interest in Green Health Endeavors, LLC, which owns 16.09% of
SH Parent, Inc. The entity's sole role is to act as Manager of Green Health Endeavors,
LLC.
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Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: The Trust ultimately holds a variety of assets in
various classes including marketable securities, real estate, art, and other

investments. The entity's sole role is to act as Manager of Green Health
Endeavors, LLC, which owns 16.09% of SH Parent, Inc.

Close Associates and Members
No entries were provided for this section.

Business Interests in other States or Countries
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: L15000018741

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 47-
3909681

Entity Legal Name: Surterra Florida, LLC Entity DBA:

Entity Description: Surterra Florida, LLC, a wholly-owned subsidiary of Surterra Holdings,
Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), operates 39 medical-use
dispensaries in the state of Florida pursuant to a management agreement with Alpha
Foliage, Inc. ("Alpha Foliage"), which is a Medical Marijuana Treatment Center (license
number MMTC-2015-0004), licensed by the Florida Department of Health (“FDOH”).
Alpha Foliage’s license allows it to cultivate, produce, distribute, and dispense cannabis
for medical use throughout the state of Florida. Alpha Foliage is owned by Chuck Buster
(25%), Margi Buster (25%), the John DeMott Trust (25%), and the Carolyn DeMott Trust
(25%). Each owner has no other relationship, contractual or otherwise, with the SH
Parent, Inc. or any of its subsidiaries. Alpha Foliage and Surterra Florida, LLC entered
into a Management Agreement dated June 26, 2015. Under the terms of the
Management Agreement, Surterra Florida operates the day-to-day activities of retail
stores under the licenses issued to Alpha Foliage by FDOH, without further authorization
or oversight. The Management Agreement is known to and complies with all regulations
of Florida authorities, including FDOH. The Management Agreement is for a term of 20
years, with automatic 5-year renewals, in perpetuity, at the option of Surterra Florida. The
parties to the Management Agreement share the net pro�ts on an agreed basis.

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity Country: USA

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: USA
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Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 802357260

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 35-
2551462

Entity Legal Name: Surterra Texas, LLC Entity DBA:

Entity Description: Surterra Texas, LLC holds a medical-use license, #0006, in Texas.
Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), owns
87.5% of Surterra Texas, LLC. The remaining 12.5% of Surterra Texas, LLC is owned by
Thomas Craddick of Austin, Texas. Mr. Craddick has no other relationship, contractual or
otherwise, with the SH Parent, Inc. or any of its subsidiaries.

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity Country: USA

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: USA

Business Interest in Other State 3

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: NV20141262318

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 46-
5424643

Entity Legal Name: DH Aldebaran, Inc. Entity DBA:

Entity Description: Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH
Parent, Inc.), owns 100% of the equity of DH Aldebaran, Inc. which is located in Las
Vegas, Nevada, and holds the following licenses for retail sales:
04584977759671021505 (recreational cultivation); 6761869836095912433
(transportation); 85580772744623674122 (recreational processing);
19938993413842066821 (medical processing); and 66181862498961066796 (medical
cultivation).

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:
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Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity Country: USA

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: USA

Business Interest in Other State 4

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: NV20141262302

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 46-
5430547

Entity Legal Name: DH Flamingo, Inc. Entity DBA:

Entity Description: Surterra Holdings, Inc. (which is a a wholly-owned subsidiary of SH
Parent, Inc.), owns 100% of the equity of DH Flamingo, Inc. which is located in Las
Vegas, Nevada, and holds the following licenses for retail sales:
10749329530975088571 (medical dispensary) and 01359449685112111637
(recreational dispensary).

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity
Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: United
States

Business Interest in Other State 5

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: C4050905

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 82-
2843690
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Entity Legal Name: Elefante Inc. Entity DBA:

Entity Description: Elefante Inc. was formed in 2017 to conduct distribution, non-
storefront retail (home delivery) and manufacturing of cannabis products in San
Francisco, California. Elefante Inc. currently holds the following licenses: CDPH-
10002404 (Level 6 Manufacturing, adult use/medicinal), issued by the CA Department of
Public Health; C9-18-0000141-APP (non-storefront retail, adult use/medicinal), issued by
CA Bureau of Cannabis Control; C11-0000519-LIC-BCC Provisional (Distribution, adult
use/medicinal) issued by CA Bureau of Cannabis Control; Cert. 1078588-1166357-11-
171, Licenses TO125NS (cannabis delivery-only retailer), TO124DF (cannabis distributor)
and TO123MF (cannabis manufacturing facility [non-volatile]), all issued by the City and
County of San Francisco, Of�ce of Cannabis. Surterra Holdings, Inc. (which is a wholly-
owned subsidiary of SH Parent, Inc.), through its wholly-owned subsidiary Surterra
California, LLC, owns approximately 10.1% of the equity interest of Elefante, Inc.

Entity Phone: 832-
969-8191

Entity
Email: jt@elefanteinc.com

Entity Website:

Entity Address 1: 472 Tehama St. Entity Address 2:

Entity City: San
Francisco

Entity State: CA Entity Zip
Code: 94103

Entity
Country: United
States

Entity Mailing Address 1: 472 Tehama St. Entity Mailing Address 2:

Entity Mailing
City: San Francisco

Entity Mailing
State: CA

Entity Mailing Zip
Code: 94103

Entity Mailing
Country: United
States

Business Interest in Other State 6

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 201906610947

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 61-
1928328

Entity Legal Name: Surterra California, LLC Entity DBA:

Entity Description: Surterra California, LLC, a wholly owned subsidiary of Surterra
Holdings, Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), owns
approximately 10.1% of the equity interest of Elefante, Inc.

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity
Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:
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Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: United
States

Business Interest Documentation

Supporting Document

Disclosure of Individual Interests
Individual 1

First
Name: Thomas

Middle Name: Last
Name: Venables

Suf�x: Former Last Name:

Alias - 1: Alias - 2: Alias - 3:

Primary Address 1: Primary Address 2:

City: State: Zip Code:

Marijuana Establishment
Name: Trulieve Cannabis Corp.

Business Type: Other

Marijuana Establishment
City: allahassee

Marijuana
Establishment
State: FL

Individual 2

First
Name: Individual
Owners of New
England Treatment
Access, LLC

Middle Name: Last
Name: Individual
Owners of New
England Treatment
Access, LLC

Suf�x: Former Last Name:

Alias - 1: Alias - 2: Alias - 3:

Primary Address 1: 5 Forge Parkway Primary Address 2:

City: Franklin State: MA Zip Code: 02038

Marijuana Establishment
Name: New England Treatment
Access, LLC

Business Type: Other

Marijuana Establishment
City: Franklin, Northampton,
Brookline

Marijuana
Establishment
State: MA

I di id l I t t D t ti

Document Name: NETA Business Interests Documentation 0820.pdf

Document Category: Documentation of Interest

Upload Date: 9/4/20
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Individual Interest Documentation

Supporting Documents

Marijuana Establishment Property Details
Establishment Address 1: 160 Washington
Street

Establishment Address 2:

Establishment
City: Brookline

Establishment Zip
Code: 02445

Approximate square footage of
the establishment: 10700

How many abutters does this
property have?: 96

Host Community Information
Total amount of �nancial bene�ts accruing
to the municipality as a result of the host
community agreement. If the total amount
is zero, please enter zero and provide
documentation explaining this
number.: $2,475,515.00

Municipal Financial Bene�t Documentation

Please upload �nancial documentation from third-party demonstrating the accuracy of the
value entered above.

Plan to Remain Compliant

Please provide an up-to-date plan addressing all local approvals including special permits,
site plan approvals, building permits, health department permits, local license approvals,
and any other local licensing requirement, if necessary. If any of the local licensing
requirements have an expiration date and need to be renewed, please disclose this
information. If your location is approved “by right”, meaning no additional special permit is
required, please indicate this in your plan.

Document Name: NETA Individual Interests Documentation_UPDATED.pdf

Document Category: Individual Interest Documentation

Upload Date: 9/4/20

Document Name: NETA HCA Funds Letter 9.1.20.pdf

Document Category: Statement from the Chief Executive Of�cer of the Municipality

Upload Date: 9/4/20

Document Name: Local Compliance Plans - Brookline.pdf

Document Category: Plan to Remain Compliant
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Municipal Cost Documentation

Please upload documentation demonstrating that the licensee requested from the host
community records of any cost to the city or town reasonably related to the operation of
the establishment.

The host community costs can include actual and anticipated costs associated with the
operation of the establishment. Additionally, please include the host community’s
response, or if no response was provided, a letter from the licensee attesting that they did
not receive a response.

Licensees are strongly encouraged to review the Commission’s Guidance on Licensure for
information on how to comply with this requirement.

Individual Background Information
Individual Background Information 1

First Name: William Middle Name: Last Name: Wrigley
Jr

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary City: Primary State: Primary Zip
Code:

Years at this
Address: 9

Date of
Birth:

Last Four Digits of
Social Security
Number:

Upload Date: 9/4/20

Document Name: Brookline Municipal Cost
Documentation Letter_2020 Renewal.pdf
Document Category: Cost Letter to Municipality
Upload Date: 9/4/20

Document Name: NETA HCA Expenses Letter
9.1.20.pdf
Document Category: Cost Response Letter from
Municipality
Upload Date: 9/4/20

Document Name: NETA HCA Funding.pdf

Document Category: Cost Response Letter from Municipality

Upload Date: 9/4/20
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963 u be : 9 0

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 2

First Name: James Middle Name: Last
Name: Whitcomb III

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 1.5

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 3

First Name: Sarah Middle Name: Last Name: Loya Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 6

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner
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Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 4

First Name: James Middle Name: Last Name: Holmes
III

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary City: Primary State: Primary Zip
Code:

Years at this
Address: 7

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 5

First
Name: Thomas

Middle Name: Last
Name: Venables

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary City: Primary State: Primary Zip
Code:

Years at this
Address:

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes
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Description of Background Events:

Individual Background Information 6

First Name: Jason Middle Name: Last Name: Becker Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 4.5

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 7

First
Name: Michael

Middle Name: Last Name: Zinsky Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 12

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
i l i ll d i
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Individual Background Information 8

First Name: Charles Middle Name: Last Name: May Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 7

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 9

First Name: Farid Middle Name: Last Name: Khan Suf�x: Former Last Name:

Alias 1: Fareed Kahn Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 21

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: No

Description of Background Events:

Individual Background Information 10

First Name: Edward Middle Name: Last Name: Brown Suf�x: Former Last Name:
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Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 3

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: No

Description of Background Events:

Individual Background Information 11

First Name: Kevin Middle Name: Last Name: Fisher Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: CO Primary Zip
Code:

Years at this
Address: 2

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
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Entity Background Check Information
Entity Background Check Information 1

Role: Parent
Company

Other Role:

Entity Legal Name: SB Parent
Inc

Entity DBA: Federal Tax
Identi�cation
Number EIN/TIN:
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Entity Description: The entity is the parent
company that owns and acts as the sole
Manager of New England Treatment
Access, LLC directly or indirectly (through
100% ownership of CBPB Holdings, Inc.,
an entity that currently owns interests in
New England Treatment Access, LLC). In
addition to the equity of New England
Treatment Access, LLC and CBPB
Holdings, Inc. the only other assets the
entity owns are Molecular Infusions, LLC
and Surterra Holdings, Inc. (and all
subsidiaries of Surterra Holdings, Inc.).
The entity’s role is to hold securities in
CBPB Holdings, Inc., New England
Treatment Access, LLC, Surterra Holdings,
Inc., and Molecular Infusions, Inc. and to
manage the businesses of Surterra
Holdings, Inc., New England Treatment
Access, LLC and Molecular Infusions, LLC.
The entity will own 100% of New England
Treatment Access, LLC through both direct
ownership and 100% ownership of CBPB
Holdings, Inc., an entity that currently
owns interests in New England Treatment
Access, LLC.

Phone: 404-984-
9827

Email: llinder@liveparallel.com

Primary Business Address 1: 55 Ivan Allen
Blvd NW 9th Floor

Primary Business Address 2:

Primary Business
City: Atlanta

Primary Business
State: GA

Principal Business
Zip Code: 30308

Additional Information: Please see the document labeled "SH Parent Inc.
Background Information (dated 09-02-2020)," attached on the following page
of this application.

Entity Background Check Information 2

Role: Parent
Company

Other Role:

Entity Legal Name: Green
Health Endeavors

Entity DBA: Federal Tax
Identi�cation
Number EIN/TIN:

Entity Description: The entity owns 16.09%
of New England Treatment Access, LLC
through its ownership interest in SH
Parent, Inc. The entity is managed by a
trust (Trust #101) whose Trustee and sole
bene�ciary is the Chairman of SH Parent,
Inc.'s Board of Directors and Chief
Executive Of�cer, William Wrigley, Jr.

Phone: 312-832-
6100

Email: mzinsky@wmiteam.com

Primary Business Address 1: 10435
Riverside Drive Suite 105

Primary Business Address 2:
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Primary Business
City: Palm Beach
Gardens

Primary Business
State: FL

Principal Business
Zip Code: 33410

Additional Information:

Entity Background Check Information 3

Role: Partner Other Role:

Entity Legal Name: Trust #101 Entity DBA: Federal Tax
Identi�cation
Number EIN/TIN:

Entity Description: The entity owns 16.09%
of New England Treatment Access, LLC
through its ownership interest in Green
Health Endeavors, LLC, which owns
16.09% of SH Parent, Inc. The entity's sole
role is to act as Manager of Green Health
Endeavors, LLC.

Phone: 312-832-
6100

Email: ip@wmiteam.com

Primary Business Address 1: 101 N
Clematis Street Suite 200

Primary Business Address 2:

Primary Business
City: West Palm
Beach

Primary Business
State: FL

Principal Business
Zip Code: 33401

Additional Information:

Massachusetts Business Registration
Massachusetts Business Identi�cation
Number: 001318218

Doing-Business-As Name: NETA

DBA Registration
City: Brookline

Certi�cates of Good Standing

Please upload and categorize the three required certi�cates of good standing (issued
within the last 30 days):

Certi�cate of Good Standing from the Secretary of the Commonwealth of
Massachusetts
Certi�cate of Good Standing from the Massachusetts Department of Revenue
Certi�cate of Good Standing from the Massachusetts Department of Unemployment
Assistance
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Business Plan

Business Plan Documentation

Operating Policies and Procedures

Policies and Procedures Documentation

Upload documentation for each area listed above. Select the appropriate document type
to identify the �le.

Document Name: Sec. State_Good Standing
Letter_0820.pdf
Document Category: Secretary of
Commonwealth - Certi�cate of Good Standing
Upload Date: 9/4/20

Document Name: DOR_Good Standing
Letter_0820.pdf
Document Category: Department of Revenue -
Certi�cate of Good standing
Upload Date: 9/4/20

Document Name: Unemployment
Assitance_Good Standing Letter_0820.pdf
Document Category: Department of
Unemployment Assistance - Certi�cate of
Good standing
Upload Date: 9/4/20

Document Name: SH Parent Inc. Background
Information (dated 09-02-2020).pdf
Document Category: Secretary of
Commonwealth - Certi�cate of Good Standing
Upload Date: 9/4/20

Document Name: NETA Timeline for Adult Use
Sales.pdf
Document Category: Proposed Timeline
Upload Date: 4/20/18

Document Name: 19-20 GL MA - Recreational -
NETA - James River.pdf
Document Category: Plan for Liability Insurance
Upload Date: 9/4/20

Document Name: Business Plan_2020 Renewal.pdf

Document Category: Business Plan

Upload Date: 9/4/20

Document Name: Separating Recreational from Document Name: Restricting Access to Age 21
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Document Name: Separating Recreational from
Medical Operations_2020 Renewal.pdf
Document Category: Separating recreational
from medical operations, if applicable
Upload Date: 9/4/20

Document Name: Restricting Access to Age 21
and Older_2020 Renewal.pdf
Document Category: Restricting Access to age
21 and older
Upload Date: 9/4/20

Document Name: Security Plan - Retail_2020
Renewal.pdf
Document Category: Security plan
Upload Date: 9/4/20

Document Name: Prevention of Diversion_2020
Renewal.pdf
Document Category: Prevention of diversion
Upload Date: 9/4/20

Document Name: Storage of Marijuana_2020
Renewal.pdf
Document Category: Storage of marijuana
Upload Date: 9/4/20

Document Name: Transportation of
Marijuana_2020 Renewal.pdf
Document Category: Transportation of
marijuana
Upload Date: 9/4/20

Document Name: Inventory Procedures_2020
Renewal.pdf
Document Category: Inventory procedures
Upload Date: 9/4/20

Document Name: Quality Control and
Testing_2020 Renewal.pdf
Document Category: Quality control and testing
Upload Date: 9/4/20

Document Name: Dispensing Procedures_2020
Renewal.pdf
Document Category: Dispensing procedures
Upload Date: 9/4/20

Document Name: Personnel Policy_2020
Renewal.pdf
Document Category: Personnel policies
including background checks
Upload Date: 9/4/20
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Marijuana Retailer Speci�c Requirements

Adequate Patient Supply Documentation

Please upload documentation describing the policies and procedures which will be put in
place to ensure adequate patient supply is available.

Reasonable Substitutions of Marijuana Types and Strains Documentation

Please provide documentation describing the policies and procedures which will be
implemented in order to determine reasonable substitutions of marijuana types and
strains.

Compliance with Positive Impact Plan
Progress or Success Goal 1

Description of Progress or Success: NETA's �rst stated goal of its Positive Impact plan is to provide access to
l t t iti i th bi i d t f id t i f di ti t i t d � d

Document Name: Record Keeping
Procedures_2020.pdf
Document Category: Record Keeping
procedures
Upload Date: 9/4/20

Document Name: Maintaining of Financial
Records_2020 Renewal.pdf
Document Category: Maintaining of �nancial
records
Upload Date: 9/4/20

Document Name: Quali�cations and
Training_2020 Renewal.pdf
Document Category: Quali�cations and training
Upload Date: 9/4/20

Document Name: Plan to Obtain
Marijuana_2020 Renewal.pdf
Document Category: Plan for obtaining
marijuana or marijuana products
Upload Date: 9/4/20

Document Name: Diversity Plan_2020
Renewal.pdf
Document Category: Diversity plan
Upload Date: 9/4/20

Document Name: Energy Compliance_2020
Renewal.pdf
Document Category: Energy Compliance Plan
Upload Date: 9/4/20

Document Name: Ensuring Adequate Patient Supply_2020 Renewal.pdf

Upload Date: 9/4/20

Document Name: Reasonable Substitutions of Marijuana Types_2020 Renewal.pdf

Upload Date: 9/4/20
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employment opportunities in the cannabis industry for residents in areas of disproportionate impact as de�ned
by the Commission. To make progress toward this goal, NETA has focused on targeted recruiting efforts and
job fair and event participation, including the 2019 Roxbury Community College & Fenway CDC Career Fairs. To
date, NETA has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an
increase of 2% over last year. NETA continues to track this information for its employee pool and will set annual
goals to increase representation from these disproportionately impacted areas, and will continue to target
recruitment efforts accordingly.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Progress or Success Goal 2

Description of Progress or Success: NETA's second stated goal of its Positive Impact plan is to provide
mentoring, professional development, and experience in the cannabis industry to individuals disproportionately
affected by the drug war and to those residing in areas of disproportionate impact. NETA's progress toward this
goal included the launch of an internship program in partnership with Roxbury Community College (“RCC”) in
2018 whereby students matriculating in a business program at RCC applied for and received compensated, for-
credit internships in NETA’s cultivation, product manufacturing and retail locations. In 2019, NETA became a
founding member of the MASS CultivatED (“CultivatED”) program in partnership with RCC, and shifted its
resources and focus exclusively to CultivatED. As a founding member, NETA provided an initial donation of
$25,000 and has committed to providing guidance, oversight, ongoing �nancial support, human resources and
training materials to build a �rst in the nation jail-to-jobs program for the cannabis industry. Driven by a public-
private partnership between the Massachusetts Association of Community Colleges, Roxbury Community
College, Greater Boston Legal Services, the Urban League of Eastern Massachusetts, the Lawyers for Civil
Rights Boston, the Commonwealth Dispensary Association, and the state’s leading cannabis industry members,
the CultivatED Program will select fellows who re�ect those individuals most directly impacted by the nation’s
failed War on Drugs from disproportionately impacted neighborhoods and communities locally. Fellows will
receive full-scholarship awards, gaining them access to individualized pro bono legal services, a higher
education certi�cate program, workforce training, fully paid and bene�ted cooperative learning and externship
rotations in the cannabis industry for educational credit hours, and job placement upon completion of the
program. Creating a new nonpro�t entity, this collaboration’s mission will be to competitively select fellows who
re�ect those individuals the state seeks to empower: diverse individuals from areas of disproportionate impact
with positive CORIs who are seeking employment or meaningful, new employment opportunities. NETA has
actively participated in all CultivatED efforts to date by collaborating on the design of the program’s application
as well as providing public relations and promotional marketing support to publicize the launch of the program
and opening of the application process. After a delay due to COVID-19, CultivatED resumed the selection
process in June 2020. NETA serves on CultivatED’s selection committee and participated in interviews with
prospective fellows. NETA’s President, Senior Manager of Talent Acquisition, and Training Manager took part in
six interviews with individual prospective fellows over a two week period between July 6 and July 17, 2020. In
mid-October 2020 NETA will employ a fellow for a paid bene�tted full time externship in its cultivation and
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mid October 2020, NETA will employ a fellow for a paid, bene�tted, full time externship in its cultivation and
retail departments upon the successful completion of the RCC CultivatED educational curriculum. For fall 2020,
NETA has matched with Isabella Ramirez, a CultivatED applicant from Chelsea, an area de�ned as
disproportionately impacted by the Commission’s guidelines. Ms. Ramirez will complete an 8 week fellowship
(4 in retail and 4 in cultivation at NETA’s facilities) during which she will be paid a living wage of $18/hour by
NETA, with transportation and childcare costs reimbursed by CultivatED. During this time, she will receive in-
house mentorship, become �uent in cannabis vocabulary and develop skill sets crucial to success in the
regulated cannabis industry. She will be paired with two entry-level NETA associates who will assist with
answering questions and shadowing for day-to-day operations. She will also have two executive level mentors
who will meet with her on a monthly basis to answer questions and provide insight into organization and career

paths for fellows. Ongoing program membership requires a commitment of $10,000 annually to the CultivatED
program, as well as program participation, including but not limited to, paid externship hours and bene�ts for
the selected program fellows, as well as other requirements as determined by the Board of Overseers. NETA
will continue to actively engage with the CultivatED program for the remainder of 2020 and beyond by providing
hands-on education and experience for fellows, resources and information to continually improve the program,
as well as ongoing �nancial support to promote CultivatED’s future goals: Following proof of concept, grow to
become a fully accredited associates degree with statewide impact across the Commonwealth’s community
college campuses. Create a sustainable pipeline of employees at all levels, advancing the state’s diversity hiring
targets. Create a meaningful industry partnership to empower those in the Commonwealth who have been
disproportionately harmed by the War on Drugs.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Progress or Success Goal 3

Description of Progress or Success: NETA's third stated goal of its Positive Impact plan is to provide guidance,
information and tours for individuals and groups who fall under the Commission's social equity mandate. On
January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) to hold the
�rst-ever in-dispensary skills training for social equity program participants at NETA Brookline. The goal of the
training tour was to equip trainees with the understanding of the roles of retail agents, security, inventory,
supporting staff and leadership, and how all disciplines must come together to operate compliantly in
M h C3RN di b d d i 2020 d COVID 19 d ll d h i i l i
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Massachusetts. C3RN disbanded in 2020 due to COVID-19, and cancelled their contract as a social equity
vendor in June. NETA temporarily discontinued tours of its facilities in March 2020 in response to the COVID-19
pandemic due to the need to maintain strict social distancing and sanitizing protocols and will resume on-site
education and outreach when Massachusetts progresses into Phase 4 of Governor Baker’s reopening plan. In
an effort to expand access to information and knowledge to those disproportionately impacted by the drug war,
Parallel’s Senior Director of Corporate Social Responsibility (formerly NETA’s Director of Diversity Programs,
now leading Corporate Social Responsibility at NETA’s parent company Parallel), Kim Napoli, also participates
regularly in forums, panels and events that aim to provide guidance, expertise and nuanced information about
the cannabis industry and licensing process with a focus on social equity, diversity and inclusion. These events
provide useful and practical opportunities for individuals and groups to bolster their chances of success in the
cannabis industry. Pre-COVID, our Senior Director of Corporate Social Responsibility participated in equity-
centric events including but not limited to: NETA sponsorship of the State House News Service’s Marijuana
Policy Forum featuring Ms. Napoli as a panelist (June, 2019) Ms. Napoli served as a panelist on behalf of NETA
at the Social Law Library's event "Seeing Green: Massachusetts’ Experience With Regulated Marijuana, Two
Years In". The event was moderated by Cannabis Control Commissioner Britte McBride. Ms. Napoli provided an
educational presentation on social equity programs and requirements for operators in Massachusetts. (October
2019) Minority Cannabis Business Association Policy Summit – (July 1 -8, 2020) The Policy Summit provides
critical input for the drafting of MCBA’s model legislation, setting the standard for social equity in the cannabis
industry. This year’s Policy Summit was focused on revisiting and improving MCBA’s groundbreaking Model
State Legalization Bill (initially released in 2017) by bringing together a small, handpicked group of experts and
stakeholders to brainstorm updated policy recommendations. This past July, Parallel’s Sr. Dir. Corporate Social
Responsibility, Kim Napoli, and VP Deputy General Counsel, Lauren Linder, participated as subject matter
experts on topics like Employment Practices, Interstate Commerce, and more. Kim and Lauren provided insight
and assisted in developing policy language to draft a powerful bill in furtherance of social equity in the
cannabis industry. In her capacity as Chair of the Market Participation Subcommittee of the Cannabis Advisory
Board, Ms. Napoli advocated for the expansion of Adult Use delivery regulations to include wholesale
purchasing and warehousing as well as the extension of the exclusivity period for Social Equity and Economic
Empowerment Applicants from 24 to 36 months NETA provided the business case for expansion to wholesale
purchasing and warehousing that served as the foundation for Ms. Napoli’s advocacy. Of note: While this report
focuses on the submitted 2019 plan, NETA is submitting an updated 2020 plan that includes speci�c,
measurable goals. A copy of this plan is included here.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.
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Compliance with Diversity Plan
Diversity Progress or Success 1

Description of Progress or Success: NETA's �rst stated goal of its Diversity Plan is to continue to increase the
representation of women and minorities at NETA. Progress toward this goal is accomplished through targeted
recruiting efforts, leadership development training, and prioritizing internal promotions within the organization.
NETA strives to bring in diverse applicants through its recruitment process, and with a focus on professional
development internally, many of these hired candidates are provided opportunities to advance within the
organization. NETA tracks the diversity demographics of its workforce through its EEO-1 annual �ling. NETA's
reporting (attached) has demonstrated steady and signi�cant year over year improvements in the diversity of
its workforce through 2019 as a result of its targeted recruitment efforts. Unfortunately, as a result of COVID-
19, NETA went through a reduction of its workforce and has lost some ground towards this progress in 2020.
As NETA and the world rebound from the economic challenges caused by COVID-19, we will use hiring
opportunities to refocus on and further emphasize progress towards a more diverse workforce. With the
exception of white employees, NETA is more diverse (23.8%) than the pending and approved agent
registrations on �le at the CCC (15.8%) as of their 8/6/2020 meeting (which is the most recent data set
available). NETA employs nearly twice as many black employees than the pending and approved agent
registration count at the CCC (As of 8/6/2020). NETA has seen a decrease in representation among black
employees by just over 1%. NETA has increased male representation by just over 3%. NETA employs more
males (percentage wise) than the pending and approved agent registration count at the CCC (As of 8/6/2020).
Prior to COVID-19, NETA’s diversity strategy was driving increases in the total number of diverse employees
from 2017 - 2019, and signi�cant reductions in the overall representation by percentage of male employees. In
2020, NETA has not increased representation of women and minorities overall due to the reduction in force
(RIF) undertaken in response to a revenue reduction of 90% during the 2+ month closure of Adult Use sales
during COVID-19. An employee’s length of tenure was one of many factors considered by NETA in determining
how to reduce its workforce, and had the unfortunate impact of reversing some of the progress recently made
through targeted recruiting efforts to bolster diversity. The diversity gains shown by NETA pre-COVID
demonstrate that the prior strategy was effective. NETA intends to continue its focus on diversity in the hiring
process at all levels, and to execute on its goals of increasing the representation of women and minorities
when economic conditions allow hiring to resume.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Diversity Progress or Success 2

Description of Progress or Success: NETA's second stated goal of its Diversity Plan is to better understand the
available pool of diverse talent for NETA open positions and internal advancement opportunities. To this end,
NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis, which
was completed after 2019’s progress report. The Availability Analysis has allowed NETA to better understand
the availability of quali�ed diverse candidates and where NETA can target its recruitment efforts to continue its
goals of maintaining a diverse and vibrant workforce. As such, NETA is submitting an updated plan with 2020
goals based on this analysis, including: Increase the representation of female employees at NETA in the
laborers and helpers job group by at least 1% Increase the representation of minority employees at NETA in the
laborer and helpers job group by at least 1% Create an inclusive culture that includes ensuring access to NETA
for people and employees with disabilities NETA has not increased the representation of female or minority
employees in the helpers and laborers job group to date in 2020. At the time of the analysis in 2019, NETA’s
workforce was composed of approximately 700 individuals. Targets were set based on an assumption of
continued growth of the company and requisite increases in hiring to support that growth. Today, NETA’s
workforce has been signi�cantly reduced due to COVID-19 and stands at approximately 575 employees,
representing a reduction of ~18%. As mentioned in the reporting of Goal 1 above, length of tenure was a factor
in NETA’s RIF, which had an impact of reversing some of the progress recently made through targeting
recruiting efforts to bolster diversity. NETA has made progress towards point 3 by engaging Perkins Access for
a comprehensive accessibility audit of NETA’s Reserve Ahead platform, which includes product information,
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p y p p
online ordering functionality, and the checkout process and will ensure access to NETA for people and
employees with disabilities. The project will ensure compliance with Web Content Accessibility Guidelines
(WCAG), the standard in web accessibility. The Perkins Accessibility Audit is conducted using the following
inspection methods: A visual review of the graphical user interface to identify potential barriers for low vision,
visually impaired users, and users with various cognitive disabilities. Keyboard testing to identify potential
barriers for users who cannot use a mouse, such as users who are blind or have motor impairments.
Automated accessibility testing and manual veri�cation to capture issues that are detectable through code
scanning tools. Assistive technology testing using a common desktop-based screen reader and browser
combination (e.g. JAWS/Chrome). Code inspection to determine the root cause of accessibility issues in order

to identify customized solutions based on implementation of HTML, CSS, and JavaScript. Interaction with
various functions and dynamic content, such as interaction with forms, controls, dialog boxes, and other web
page components. Con�rmations for input, error messages, and other feedback from user interaction is also
included. Upon completion of the audit, NETA will undertake Perkins’ recommendations for remediation and
retesting and post a commitment statement on its website to let customers and employees know about its
work with Perkins and commitment to accessibility for all. The project is slated to kick off in September 2020
and will be completed by the end of 2020 barring any unforeseen circumstances or delays.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Diversity Progress or Success 3

Description of Progress or Success: NETA's third stated goal of its Diversity Plan is to create a work
environment that leverages diversity and inclusion in the achievement of business results. Toward this goal,
NETA has engaged in robust workplace training initiatives to educate employees and provide them with
actionable tools to actively combat unconscious bias and harassment, as well as contributing to an equitable
workplace where all are respected and valued. Diversity Training NETA commissioned Ogletree, Deakins, Nash,
Smoak & Stewart, P.C. to design and deliver diversity training to NETA's supervisors and management teams.
This training includes topics such as Unconscious Bias, Generational Differences, Cultural Communication,
Inclusion, Micro-messaging/Microinequities, Bridging Communication Barriers and Harassment. Diversity
trainings at NETA are not only helping our employees to understand the importance of diversity, but also to
educate employees on what diversity and inclusive thinking means in their day-to-day interactions with co-
workers, patients, customers and others. NETA's HR and training teams will continue to deliver diversity training
on an ongoing basis to foster a diverse and inclusive work environment that supports NETA's overall success
as an organization. Diversity Awareness Training was administered to all hiring managers, Directors, Managers,
Supervisors/Retail Team Leads, and Coordinators on the following dates and NETA locations in 2019. The
training will be administered again in the fall of 2020 in a new remote format. Franklin 10/24 11/08 11/20
Brookline 11/05 11/18 11/19 Northampton 10/28 10/29 Internal Hiring/Unconscious Bias As a complement to
NETA’s Diversity Awareness Training, a speci�c Internal Hiring/Unconscious Bias training provided information
and instruction on legal, fair, and ethical hiring practices with a focus on eliminating unconscious bias during
the hiring process. The training was administered to all Hiring Managers, Directors, Managers,
Supervisors/Retail Team Leads and coordinators on the following dates in 2019: 12/02 12/05 12/04 12/04 -
second session 12/11 LGBTQ+ Inclusive Space In February 2020, NETA held a pilot training “Tools for LGBTQ+
Inclusive Space” administered by Planned Parenthood League of Massachusetts, which educated managers,
supervisors/team leads and HR Business Partners on the differences between Gender Identity, Gender
Expression, Sexual Orientation, and Sex Assigned at Birth, as well as interpersonal tools for communicating and
interacting respectfully with LGBTQ+ colleagues, customers, and patients. Employee feedback was
overwhelmingly positive, leading NETA to roll out the training to a broader audience on the following schedule
in 2020: 2/18 9/2 - 9/3 (invoice pending) 10/7 -10/8 (invoice pending) Interrupting Racism Pilot In response to
recent social movements to address racial injustice nationwide, NETA has taken a proactive approach to
providing tools and resources to all levels of staff by piloting an additional training titled “Interrupting Racism:
Policies, Practices, and Everyday Acts of Solidarity for Businesses and Nonpro�ts”, and administered by Human
in Common. The 2-day pilot trainings are being attended by three NETA Training employees to evaluate the
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effectiveness of remote delivery and course content. Pilot trainings have begun and will continue on the
following schedule in 2020: 8/5 - 8/6 9/15 - 9/16 9/30 - 10/1 (invoice pending) To promote and support
diversity and inclusivity in its operations, NETA ensures that its communications materials, including website
(www.netacare.org), handbooks, and other materials are culturally sensitive and highlight and promote diversity
within NETA’s workforce, as well as it’s patient and customer base and the communities NETA serves.
Externally, NETA supports the inclusion and development of skills for differently abled adults through a
partnership with the MUSE Foundation, a local Brookline 501c3. MUSE stands for Music, Unity, and Social
Expansion and focuses on creating community-based support systems and relationships through music.
Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship students and
have a bigger impact in the community. NETA will provide a donation of $5,000 to MUSE’s scholarship fund by
the end of 2020. Of Note: While this report focuses on the submitted 2019 Diversity plan, NETA has submitted
an updated 2020 plan that includes speci�c, measurable goals. A copy of this plan has been uploaded to the
operating policies and procedures section of this application. While the initiatives reported in this document are
those of NETA’s plans, NETA’s parent company Parallel has many equity and diversity initiatives for the broader
organization in the pipeline. One such initiative is the recent establishment of Employee Resource Groups.
Employee Resource Groups (ERGs) are voluntary, employee-led groups that foster progress for a diverse,
inclusive workplace aligned with Parallel’s vision, mission and values. Ultimately, ERGs exist not only to bene�t
their own group members; but also to strategically enhance and strengthen Parallel’s culture as a whole. The
catalyst behind the establishment of ERGs is a common interest and desire to create a positive workplace
culture where associates of diverse backgrounds, lifestyles, and experiences are respected, treated fairly and
given the opportunity to succeed at Parallel. In doing so, Parallel hopes to: Build and support community among
those who share similar backgrounds, experiences or interests Drive speci�c initiatives that support and build
company culture and diversity outcomes Raise awareness of issues facing people of a speci�c demographic
Retain, engage and empower our associates Positively amplify the Parallel brand While ERGs focus on
initiatives for a speci�c demographic, ERGs are inclusive and open to all employees of various demographics
and backgrounds. We will lead with the Black Empowerment Network and the Pride LGBTQ+ group. These
programs have an anticipated launch date of September 3rd at which time speci�cs on how to join and events
will also be shared with Parallel employees, including NETA staff.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.
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Hours of Operation
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To: 10:00
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To: 10:00
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AM
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To: 10:00
AM

Sunday
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AM
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To: 10:00
AM

Emergency Contacts
Emergency Contact 1

First Name: Jonathan Last Name: Leighton

Email: jleighton@netacare.org Phone: 413-588-8751

Emergency Contact 2

First Name: Danielle Last Name: Gravelle

Email: dgravelle@netacare.org Phone: 831-332-2766

Emergency Contact 3
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First Name: Bryan Last Name: Ring

Email: bring@netacare.org Phone: 781-666-1716

Emergency Contact 4

First Name: Steve Last Name: Coraccio

Email: scoraccio@netacare.org Phone: 917-682-6423

Fee Waiver
Fee Waiver Request: No

Social Equity Program or Economic Empowerment
Number:

Attestations
I certify that any changes in ownership or control, location, or name will be made pursuant to a separate
process, as required under 935 CMR 500.104(1), and none of those changes have occurred in this
application.: I Agree

I certify that to the best knowledge of any of the individuals listed within this application, there are no
background events that have arisen since the issuance of the establishment’s �nal license that would raise
suitability issues in accordance with 935 CMR 500.801.: I Agree

I certify that all information contained within this renewal application is complete and true.: I Agree

For assistance please call the Cannabis Control Commission at 774-415-0200 or email at
Commission@CCCMass.com 

MassCIP v.3.3.5

OK

mailto:Commission@CCCMass.com


NETA Annual Community Meeting  
Thursday, October 8th

1



Introduction

● Amanda Rositano: NETA Massachusetts President
● Mikayla Bell: Community Outreach + NETA Cares Manager

Primary Points of Contact

● Jonathan Leighton, Brookline Dispensary Manager
○ jleighton@netacare.org 

● Angela Cheek, Director of Dispensary Operations
○ angelac@netacare.org

2
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Safety has and always will remain NETA’s top priority.

Since the pandemic hit full force in March this year...

● NETA was the first dispensary in the state to change its operations to Medical-only and Reserve Ahead only - 
even before the governor’s closure of adult use.

● NETA’s parent company, Parallel, launched a Covid-19 Task Force, comprised of cross-functional leaders that 
meet daily to analyze, implement, refine and improve all Covid-19 related information, operations, requirements 
and procedures.

Inside NETA:

2020: Operations Update
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2020: Operations Update
NETACARE.ORG/COVID-19-UPDATE
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2020: Operations Update

● On-site parking lot reopened, ancillary parking lot to supplement

● Delivery launches at NETA

○ Testimonials
■ Safe, friendly, secure transaction! Thanks for adding delivery service. 
■ So very much appreciated. I got text notice of ETA and notice when they were actually arriving. Everything 

went smoothly. I am very grateful. Thank you. 
■ NETA is by far the best dispensary in the state. Not sure how they train or find the people who work there but, 

every single person is beyond nice, patient and it’s all about the customer. It’s safe, I trust them and their 
products are excellent. Love them. 

● Ongoing coordination and communication with BPD & town officials
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2020: Social Equity + Diversity Update

Everyone is welcome here.

Each of us is unique ... and that’s what makes us amazing. We believe in inclusiveness. Let us respect and celebrate our individuality 
in everything we do. The well-being of each of us is strengthened when we come together as a team to embrace our differences and 
realize our full potential to serve our patients and customers as we take care of each other.

NETA maintains an annual Diversity Plan and Positive Impact Plan in compliance with CCC regulations.
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2020: Social Equity + Diversity Update

Diversity Plan
● Initiatives

○ NETA tracks the diversity demographics of its workforce and has demonstrated steady and significant improvements year over year as a result 
of its targeted recruitment efforts. 

○ NETA has engaged in robust workplace training initiatives to educate employees and provide them with actionable tools to actively combat 
unconscious bias and harassment, as well as contributing to an equitable workplace where all are respected and valued.

○ NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis to better understand the available pool 
of diverse talent for NETA open positions and internal advancement opportunities. 

Positive Impact Plan
● Initiatives

○ NETA has focused on targeted recruiting efforts and job fair and event participation, including the Roxbury Community College & Fenway CDC 
Career Fairs. To date, NETA has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an increase of 2% over 
last year. 

○ NETA became a founding member of the MASS CultivatED (“CultivatED”) program in partnership with RCC, and shifted its resources and focus 
exclusively to CultivatED. As a founding member, NETA provided an initial donation of $25,000 and has committed to providing guidance, 
oversight, ongoing financial support, human resources and training materials to build a first in the nation jail-to-jobs program for the cannabis 
industry.

○ NETA's provides guidance, information and tours for individuals and groups who fall under the Commission's social equity mandate. 
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2020: Social Equity Update
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2020: Social Equity Update

Security Equipment Grant Program
The specific goals of the program are to:

● Reduce Financial barriers to entry to the cannabis industry for certified Economic Empowerment and Social Equity Program participants.
● Strengthen relationships between large, medium, and small-sized operators in Massachusetts. 
● Build and sustain compliant and reliable security operations.
● Encourage an industry-wide standard approach to security operations.
● Provide up to $25k towards compliant security equipment.

Eligible operators are those that are:

● Certified Economic Empowerment or Social Equity Program participants.
● Expected to be at least provisionally licensed by the Cannabis Control Commission at the location where the grant will be applied.
● Able to demonstrate, through documentation that may include a business plan, policies and procedures and others to be determined, that 

the organization is compliance-oriented, with particular attention to be paid towards stated compliance with 935 CMR 500.110. Able to 
comply with any additional requirements or verifications requested by NETA.

9



2020: Social Equity Update
NETA Educates

● NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for individuals and 
groups who fall under the Commission's social equity mandate.

● On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) to hold 
the first-ever in-dispensary skills training for social equity program participants at NETA Brookline. The goal of the 
training tour was to equip trainees with the understanding of the roles of retail agents, security, inventory, 
supporting staff and leadership, and how all disciplines must come together to operate compliantly in 
Massachusetts.

10



2020: Social Equity Update
Business Partners

● As part of a comprehensive approach to achieving our diversity and inclusion goals and positively impacting the 
world around us, NETA has partnered with the following organizations. All sponsorships are made to enable our 
partners to continue and expand the work they do.

Visit: NETACARE.ORG/SOCIALEQUITY to learn more!

11



2020: Diversity Initiatives
NETA launches employee resource groups

● Black Empowerment Network
● Pride @ Parallel

 
Employee resource groups are voluntary employee-led groups that foster progress for a diverse, 

inclusive workplace aligned with our organization’s vision, mission and values.

NETA provides training + development programming
● LGBTQ+ training
● Implicit Bias training

12



2020: Community Update
NETA Cares

● Masks donations (25k)
○ Minority-owned businesses in Brookline, Greater Boston, Western MA and Franklin, MA

■ POC-owned, women-owned, LGBTQ+-owned, disability-owned, veteran-owned, etc.
● Sanitizer production + donation

○ Produced at our Franklin facility
○ Delivered to: Senior centers, assisted living homes, fire departments

● Brookline Pantry Food Drive
○ Donated 4-5 giant boxes of canned food + healthy food
○ Started another drive that will last through Thanksgiving

13



2020: Community Update
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Introduction 
 
Parallel is committed to preventing and slowing the spread of COVID-19 while serving as an 
essential service in our communities.  Parallel has taken and will continue to take steps in all 
locations to protect associates through proper use of PPE, social distancing, and cleaning and 
sanitization protocols in accordance with guidelines issued by the Centers for Disease Control 
and Prevention (CDC).   
 
In addition to Personal Protective Equipment (PPE), social distancing, and cleaning 
requirements, Parallel has and will continue to utilize temperature screening, Close Contact 
guidance, training on monitoring symptoms, return to work requirements,  and other necessary 
guidelines and protocols to help protect against infectious disease transmission, including 
COVID-19. 
 
Purpose & Scope 
 
The purpose of this policy is to outline Parallel’s guidelines and protocols related to navigating 
the COVID-19 Pandemic. The scope of this policy covers Surterra Holdings, Inc. d/b/a Parallel 
and all of its direct and indirect affiliates (including all subsidiaries, parent companies, sister 
companies, and other related entities) in all states at all facilities. 
 
Responsibility 
 
The VP of Governance, Risk, and Compliance is responsible for periodically reviewing, 
maintaining, and updating this policy. 
 
Applicability 
 
This policy applies to all employees.  
 
Definitions 
 

 Close Contact - is defined by CDC as someone who was within 6 feet of an infected 
person for at least 15 minutes starting from 2 days before illness onset (or, for 
asymptomatic clients, 2 days prior to positive specimen collection) until the time the 
patient is isolated. 

 
 COVID-19  - Coronavirus (COVID-19) is an illness caused by a virus that can spread 

from person to person. The virus that causes COVID-19 is a new coronavirus that has 
spread throughout the world. COVID-19 symptoms can range from mild (or no 
symptoms) to severe illness. (Source: Centers for Disease Control) 

 
 Facemask - is a disposable surgical mask designed for a single use with either ear 

loops or ties designed to be fluid resistant and provides the wearer protection against 
large droplets, splashes, or sprays of bodily or other hazardous fluids. Reusable 
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facemasks are defined as a cloth mask of at least two layers made of a breathable fabric 
with ear loops or ties and may only be used in a retail store setting with express 
permission of the COVID-19 Task Force. Bandanas, gaiter-style face coverings, and 
reusable masks with a vent are not acceptable as a facemask for workers, though are 
acceptable face coverings for customers. Reusable facemasks are not permitted in 
certain indoor Cultivation or Manufacturing environments. 

 
 PPE - (Personal Protective Equipment) includes an array of supplies designed to keep 

workers and customers safe from workplace hazards and minimize exposure to the 
COVID-19 virus. For the purposes of this document, PPE may include gloves, 
disposable or reusable facemasks, goggles, or face shields, and/or respirators. Parallel 
acts in accordance with CDC and Occupational Safety and Health Administration 
(OSHA) guidance regarding the usage of PPE, including implementation strategies 
during times of shortage and prioritization.  

 
 Quarantine - separates and restricts the movement of people who were exposed to a 

contagious disease to see if they become sick. Self-quarantine involves using standard 
hygiene and washing hands frequently, not sharing household items like towels and 
utensils, staying home, keeping visitors away, and staying at least 6 ft away from others 
in your household. 14 days is the standard quarantine time for COVID-19 exposure. 

 
 Respirator - N95 respirators are evaluated, tested, and approved by the National 

Institute of Occupational Safety and Health(NIOSH) as per the requirements in 42 CFR 
Part 84. N95 respirators are utilized for role-specific tasks only or as required at the 
recommendation of an Associate’s healthcare provider only and must be fitted by an 
occupational healthcare professional prior to use.  

 
 Self-Isolation - Separating people who are ill from others who are not ill to keep the 

disease from spreading in a practice stricter than quarantine. Those in isolation stay 
home except to get medical care, monitor their symptoms, and/or seek emergency 
medical care in the event of emergency warning signs (including trouble breathing). 
They should stay in a separate room and use a separate bathroom from other household 
members, if possible, and avoid contact with other members of the household and pets.  

 
 Social Distancing - Social distancing, also called “physical distancing,” means keeping 

a safe space of at least 6 feet between oneself and others who are within the same 
household in both indoor and outdoor spaces. 
 

 Personal Protective Equipment Protocols for Contagious Viruses and Diseases - 
Parallel provides personal protective equipment (PPE) to associates and requires its 
consistent use.  PPE is worn to minimize exposure to a variety of hazards and must be 
worn on the job as Company policies and protocols require.  The Company’s PPE policy 
is contained in Section 4.1 of the Handbook.  The Company’s Personal Protective 
Equipment Protocols for Contagious Viruses and Diseases is a separate policy for all 
Associates located on The Grow Zone.  
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Policy Requirements 
 

1. All requirements outlined in this Policy are subject to audit by Parallel at any time at any 
location to ensure the health and safety of our employees, patients, customers, vendors, 
and visitors. 

2. In response to the COVID-19 pandemic, Parallel has developed specific PPE protocols 
intended to minimize exposure to contagious viruses and diseases including COVID-19, 
and related public health threats.   These protocols are set forth below. 

3. When on the job, associates are required to wear certain PPE provided by Parallel in 
order to minimize exposure to contagious viruses and diseases and related public health 
threats.  

4. During the COVID-19 pandemic and until the discontinuation of this policy, associates 
are required to wear facemasks at all times, gloves as appropriate, and other PPE 
provided by Parallel in accordance with their job roles and the following protocols.   

5. Parallel will make exceptions to these protocols and reasonably accommodate 
associates who cannot wear required PPE for medical, religious, health, or related 
reasons as dictated by local, state, and federal guidance. 

6. Parallel will continue to comply with and defer to applicable federal, state, and local laws 
when implementing these protocols and make modifications, as necessary. 

7. All purchases of COVID-19 PPE and related supplies must be approved in advance by 
the COVID-19 Task Force. 

 
Guidance for Use of Gloves During COVID-19 
 

1. Parallel’s Policy for properly using gloves and masks when interacting with customers or 
performing work duties in each area of responsibility is captured below. Associates who 
must interact with a customer or patient, should be sure to follow the steps for using and 
disposing of gloves and masks described below. 

a. Wear protective disposable gloves when handling money, IDs, and any other 
items customers may provide. Remember the gloves only protect the person 
wearing them but will still pass germs to/from other surfaces. 

b. If an associate is not handling these things at a high volume, that associate is not 
required to wear gloves, but should wash their hands and/or use hand sanitizer 
after touching money, cards, IDs, etc. 

c. If an ID scanner is available, the preference is to have the customer scan their 
own ID instead of our associate handling it. 

d. After handling money and other items, an associate must not touch their face or 
any other surfaces with the gloves on – the gloves only protect hands of the 
person wearing them, but they can still pass germs to other people and surfaces. 

e. Properly dispose of gloves after each use and thoroughly wash hands for at least 
20 seconds and/or use hand sanitizer after disposing gloves.  
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Guidance for Facemasks During COVID-19 
 

1. Facemasks are required for all associates in all work locations.  Facemasks and other 
PPE should be kept in a secure area and only made available to associates and 
patients/customers who need them.  

2. Facemasks are required to be worn by all associates at all times while at work, 
particularly in positions where maintaining a consistent social distance while working is 
difficult or impracticable. 

3. If wearing a facemask is not an option due to medical or other valid reasons, Associates 
should reach out to a manager. 

4. Facemasks are meant to be used in addition to, not instead of, physical distancing. 
5. Facemasks should be offered to customers/patients entering stores without face 

coverings. 
6. All retail locations have installed signage requesting that customers wear face coverings, 

however, Parallel is expecting the general public to wear their own masks consistent 
with updated CDC guidance and applicable local requirements.  

7. Facemask Use Instructions:  
a. First, wash hands with soap and water for 20 seconds or use hand sanitizer. 
b. Cover mouth and nose with the mask and make sure there are no gaps between 

face and the mask. 
c. Masks are more effective when they are tight-fitting and cover entire nose and 

mouth. A well-fitting mask can help discourage from touching the face (be sure 
not to touching face more often to adjust the mask).  

d. Once the mask is on, avoid adjusting the mask or touching around the face. 
Properly dispose of mask after completing shift and immediately wash hands for 
at least 20 seconds. 

8. Removal and Disposal of Facemasks: 
a. Properly remove gloves (if wearing). 
b. Wash and/or Sanitize hands. 
c. Remove mask and put in trash bin. 
d. Wash/sanitize hands again. 

9. Parallel will ensure adequate supply of masks and PPE across all locations. 
10. Retail ONLY - associates may use their own cloth face coverings if they meet the 

guidelines below and have approval from a manager and the COVID-19 Task Force. 
a. Cloth and reusable face coverings are not permitted at indoor cultivation or 

manufacturing sites. 
b. If commercially produced masks are unavailable, the CDC recommends the 

following guidance on how to wear a cloth face covering. Cloth face coverings 
should: 

i. Fit snugly but comfortably against the side of the face. 
ii. Be secured with ties or ear loops. 
iii. Include multiple layers of fabric. 
iv. Allow for breathing without restriction. 
v. Be able to be laundered and machine dried without damage or change to 

shape. 

NOTE:  Gaiter-style, bandana, and face coverings with a vent are NOT permitted. 
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NOTE: If any associate cannot wear a mask for health reasons or otherwise, they 
can speak with their manager about the possibility of being stationed in an area 
with less interaction and exposure or to review other options to accommodate 
their needs.  

 
Labels and Material Safety Data Sheets (MSDS) – Binders 
 

1. Manufacturer labels for each product must be applied to each individual spray bottle or 
other application device prior to use.  If not available, Environmental Health Services 
(EHS) must approve an alternate label. 

2. Labels and MSDS for all chemicals on site must be retained in an MSDS Master Log 
binder and made readily available to all staff.    

3. Each location’s Manager or delegate must ensure labels and MSDS are retained in 
hard-copy and all associates are aware of how to obtain the information. 

4. MSDS Master log binders must be posted or located in a conspicuous area and easily 
accessible by staff. 

 
Labels and Material Safety Data Sheets (MSDS) – Instructions 
 

5. Read all labels and carefully follow the instructions.  Never use or apply any chemicals 
or products in any manner that is not consistent with the label and MSDS. 

6. If instructions require time to allow the product to dry, make sure to allow the required 
dry time. Adhere to all ventilation instructions and return entry interval procedures.  

7. Employees must follow all instructions for use on the label, including all safety guidelines 
for PPE. 

 
Enhanced Cleaning 
 

1. Parallel takes steps in all locations to provide the appropriate cleaning and sanitization 
supplies. If products need to be purchased locally, ensure cleaners are labeled as 
antimicrobial, disinfectant, or biocide and approved by EHS prior to use. 

2. Active ingredients listed on the product should be found on the EPA’s List N: 
Disinfectants for Use Against SARS-CoV-2 (COVID-19). 

3. High-touch surfaces such as doorknobs, counters, tables, keyboards, mice, restroom 
areas, etc. should be cleaned using the established disinfectant cleaner on at least an 
hourly basis, or sooner if they become visibly dirty.  

4. A full-location (all surfaces, floors, areas, and restrooms) cleaning using the established 
disinfectant cleaner should take place twice a day, and/or as directed by Management or 
the COVID-19 Task Force. 

 
NOTE: If your location/department has a specific cleaning policy that is more 
stringent than the above, follow the location/Department-specific cleaning policy. 

 
5. A Cleaning Log must be maintained to help ensure cleaning is being completed as 

required. 
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Mandatory Temperature Screening 
 

All associates, visitors and contractors must go through temperature screening prior to 
entering any Parallel work facility. Here are some things all associates should know about 
the temperature check process: 
1. Associates’ temperatures will be taken prior to starting work duties – every location 

implements a process aligned with their workflow and location design. 
2. An associate’s temperature is treated as confidential health information and will not be 

recorded or shared with anyone else. 
3. Any associate deemed to have a temperature of 100.4 F or higher will be asked to return 

home and self-isolate and monitor for symptoms of COVID-19.  In the event a lower 
temperature threshold is required by applicable local requirements, the lower 
temperature threshold should be used. 

4. After being sent home with a fever to self-isolate and monitor, associates will be 
permitted to return to work if and when they are both fever and symptom free (generally 
100.3 degrees or less) for 72 consecutive hours without the use of medication. 

5. We will not be checking temperatures of customers.  As an essential service providing 
medical cannabis, we cannot turn customers away.  However,  we are requiring 
facemasks / PPE and enforcing social distancing. 

6. Facemasks, PPE, and social distancing are still required at all times. 
7. All associates should take their temperature at home before leaving for work.  

Associates with a temperature of 100.4 F or higher should stay home and not report to 
work until they are both fever and symptom free for 72 consecutive hours without the 
use of medication.  

8. Associates who carpool to work or use ride-sharing services should always wear masks 
while in the car with others. 

 
Note: Please remember temperature screening is just one of many steps Parallel 
is taking to protect associates and is in no way a replacement for wearing masks, 
PPE and social distancing as much as possible – both inside and outside of work. 
COVID-19 can still be transmitted by people without a fever and without any 
symptoms at all. 

 
9.  While a fever is a prominent symptom of COVID-19, be aware that some people with 

COVID-19 do not have a fever and some people with a fever do not have COVID-19. All 
associates must stay vigilant self-monitor for any signs and symptoms of COVID-19 at 
all times. 

10. Designated COVID-19 Monitors / Temperature Screeners will ensure the process is 
consistent and efficient in your location. In the event any Screener, Manager or Team 
Lead is conducting the screenings and getting inconsistent results: 

a. If the temperature is below 96 or above 100.3, please retake the temperature 3-4 
times until a consistent reading is achieved.  

b. If the results are consistently above 100.3, send the employee home. 
c. If results are consistently below 96 on multiple employees, please contact 

procurement for replacement. 
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NOTE: Thermometers should be cleaned before and after the device is in contact 
with an individual:  

 
11. Before and after use by each screener.  This includes changing the device from one 

screener to another.  
12. Any time the device inadvertently comes into contact with a non-screener (for example: 

device accidentally touches an individual while taking their temperature). 
13. The temperature screener will follow the Infrared Thermometer Training Guide and Non-

contact Forehead Infrared Thermometer User Manual to screen each individual.  
 

NOTE: Temperature data will not be recorded or maintained, and individual 
privacy will be respected.  This information will be kept strictly confidential.   

 
14. If thermometer indicates an individual’s temperature is 100.3 degrees or less, the 

individual should be allowed to enter the facility and begin their shift, unless a lower 
temperature threshold is required by applicable local requirements. 

15. If the thermometer indicates an associate’s temperature is 100.4 degrees or higher (or a 
lower temperature threshold if required by applicable local requirements), the associate 
will be advised that Parallel will not put other individuals at risk and that Parallel cannot 
allow them into the facility. 

 
COVID-19 “Close Contact” Guidance 
 

1. As an essential service, Parallel is following the CDC guidance for critical infrastructure 
workers during COVID-19. The CDC’s recommendations as of September 8, 2020 for 
critical infrastructure workers and community-related exposures are provided below.  All 
Parallel associates should follow the CDC’s Close Contact Guidance. A Parallel-specific 
version is available in our COVID-19 Resources library, from your manager, or from the 
COVID-19 Task Force. 

2. These recommendations are based on: 
a. Growing evidence of transmission risk from infected persons without symptoms 

or before the onset of recognized symptoms. 
b. Increased community transmission in many parts of the country. 
c. A need to communicate effectively to the general public and to simplify 

implementation for public health authorities. 
d. Limitations in access to COVID-19 testing and increasing number of cases 

diagnosed clinically 
e. Continued focus on reducing transmission through social distancing of individuals 

in affected areas 
3. Associates should be informed of the following COVID-19 known facts   

 The virus is thought to spread mainly from person-to-person; therefore, the best 
way to prevent illness is to avoid being exposed to this virus  

 Respiratory droplets are produced when an infected person coughs, sneezes or 
talks. These droplets can land in the mouths or noses of people who are nearby 
or possibly be inhaled into the lungs.  

 There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).   
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4. To reduce the risk of contracting COVID-19, associates should take the following 
precautions: 

 Maintain at least a 6-foot distance between yourself and others. 
 Ensure close contacts, family members, roommates, and others with whom 

associates spend time are following CDC guidance for social distancing and 
slowing the spread of COVID-19. Some recent studies have suggested that 
COVID-19 may be spread by people who are not showing symptoms. 

 Wear a facemask when outside of the home, around people outside your own 
household, and in places where social distancing of 6 feet cannot be maintained. 

 Wear a facemask whenever carpooling or ridesharing with others. 
 Be aware of and know how to spot the symptoms of COVID-19. 
 If associates recognize the symptoms in themselves or others, take the 

appropriate steps to minimize exposure. 
 Associates should take their own temperature at home at least once daily. Do not 

go to work or out in public if you have a fever (100.4F or higher, or a lower 
temperature threshold if required by applicable local requirements.) 

 If a temperature over 100.4F is measured and other symptoms of COVID-19 are 
present, a healthcare provider should be contacted immediately.  Be sure to 
follow all instructions provided by the healthcare provider. Do not report to work.  
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CDC & Parallel Guidelines for Close Contact Exposure 
 

Person Exposure To Recommended Precautions 
for the Public 

Associates could experience 
“Close Contact” Exposure 
Through: 

Associates meet the definition 
of Exposure by having Close 
Contact with: 

If an associate believes they 
have experienced Close 
Contact Exposure 

Household member / 
            roommate 
 
Intimate partner 
 
Individual providing care in a 
household without using 
recommended infection 
control precautions 
 
Individual who has had 
close contact (< 6 feet)** for 
a prolonged period of time 
*** (15 minutes or longer) 

Someone with symptomatic 
COVID-19 during period from 48 
hours before symptoms onset 
until they meet criteria for 
discontinuing home isolation. 
(can be a laboratory-confirmed 
disease or a clinically 
compatible illness in a state or 
territory with widespread 
community transmission) 

Contact Manager & HRBP  
 
Stay home until 14 days after 
last exposure and maintain 
social distance (at least 6 feet) 
from others at all times   
 
Self-monitor for symptoms  
 
Check temperature twice a day   
 
Watch for fever (100.4 or 
higher), cough, or shortness of 
breath   
 
Avoid contact with people at 
higher risk for severe illness 
(unless they live in the same 
home and had same exposure)   
 
Follow CDC guidance if 
symptoms develop 

ALL ASSOCIATES 
 
All U.S. residents, other than 
those with a known risk 
exposure 

All associates should take 
precautions in daily life to 
mitigate risk of possible 
unrecognized COVID-19 
exposures in U.S. communities. 
 
Wear a mask in public to protect 
yourself and others 

Be alert for symptoms 
 
Watch for fever*, cough, or 
shortness of  
breath   
 
Take temperature if symptoms 
develop   
 
Practice social distancing  
 
Maintain 6 feet of distance from 
others   
 
Stay out of crowded places   
 
Follow CDC guidance if 
symptoms develop 
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*For the purpose of this guidance, fever is defined as subjective fever (feeling feverish) or a 
measured temperature of 100.4F (38C) or higher. Note that fever may be intermittent or may not 
be present in some people, such as those who are elderly, immunosuppressed, or taking certain 
medications (e.g., NSAIDs). 
 
** Data are limited to define of close contact. Factors to consider when defining close contact 
include proximity, the duration of exposure (e.g., longer exposure time likely increases exposure 
risk), whether the individual has symptoms (e.g., coughing likely increases exposure risk) and 
whether the individual was wearing a facemask (which can efficiently block respiratory 
secretions from contaminating others and the environment). 
 
***Data are insufficient to precisely define the duration of time that constitutes a prolonged 
exposure. Recommendations vary on the length of time of exposure from 10 minutes or more to 
30 minutes or more. In healthcare settings, it is reasonable to define a prolonged exposure as 
any exposure greater than a few minutes because the contact is someone who is ill. Brief 
interactions are less likely to result in transmission; however, symptoms and the type of 
interaction (e.g., did the person cough directly into the face of the individual) remain important. 
 

1. Close Contact Exposure occurs when someone is in close contact (less than 6 ft.) for 
15 minutes or more with someone who has tested positive for COVID-19 – with or 
without symptoms.  

 
2. Close Contact = (< 6 feet)** for ≥15 minutes, without masks / PPE 

 
3. Close Contact Exposure can happen (with or without symptoms) in the period from 2 

days before symptom onset until the person with COVID-19 meets criteria for 
discontinuing home isolation.  

 
4. With Symptoms: in the period from 2 days before symptom onset until they meet 

criteria for discontinuing home isolation. 
 

5. Without Symptoms: in the 2 days before the date of specimen collection until they 
meet criteria for discontinuing home isolation. 

 
6. What counts as close contact? 

a. You were within 6 feet of someone who has COVID-19 for a total of 15 minutes 
or more. 

b. You provided care at home to someone who is sick with COVID-19. 
c. You had direct physical contact with the person (hugged or kissed them). 
d. You shared eating or drinking utensils. 
e. They sneezed, coughed, or somehow got respiratory droplets on you. 

 
7. What should I do if I have had Close Contact Exposure to someone with COVID-

19? 
a. If you have met the criteria for close contact, even if you are not experiencing 

symptoms, please notify your manager and HRBP and begin self-isolating 
while you seek COVID-19 testing. Your manager and HRBP will need to 
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confidentially document your last date worked and date of possible exposure in 
order to proactively begin the process of contact tracing while you await test 
results. 

 
8. What to do if you recognize the symptoms: 

a. Please stay on the lookout for the symptoms of COVID-19 in yourself and others. 
Continue social distancing outside of work and in your community. 

b. If you are experiencing COVID-19 symptoms and/or believe you have been 
exposed to someone with COVID-19 through Close Contact Exposure, take 
these steps: 

i. Document the date earliest of exposure through your close contact (48 
hours before the close contact started experiencing symptoms or the last 
time you were exposed to them after becoming symptomatic) 

ii. Notify your manager and HR Business partner of the date of exposure to 
your close contact – they will advise you from here depending on the 
degree of exposure. You may need to begin a 14-day self-quarantine at 
this time. 

iii. Begin monitoring yourself for symptoms – if you begin to feel feverish or 
experience any COVID-19 symptoms, call your doctor immediately. 

iv. Seek out COVID-19 testing as soon as possible. 
 
Monitoring for Symptoms of COVID-19 
 
People with COVID-19 have had a wide range of symptoms reported – ranging from mild 
symptoms to severe illness. Symptoms may appear 2-14 days after exposure to the virus. All 
Parallel associates should constantly self-monitor for these symptoms.  
 

1. Symptoms Can Include: 
a. Fever or chills 
b. Cough 
c. Shortness of breath or difficulty breathing 
d. Fatigue 
e. Muscle or body aches 
f. Headache 
g. New loss of taste or smell 
h. Sore throat 
i. Congestion or runny nose 
j. Nausea or vomiting 
k. Diarrhea 

 
2. Emergency Warning Signs - Look for emergency warning signs* for COVID-19. If you 

or anyone is showing any of these signs, seek emergency medical care 
immediately: 

a. Trouble breathing 
b. Persistent pain or pressure in the chest 
c. New confusion 
d. Inability to wake or stay awake 
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e. Bluish lips or face 
 
*This list is not all possible symptoms. Please call your medical provider for any other 
symptoms that are severe or concerning to you. 
 

3. Call a Doctor: 
a. If exposed to COVID-19 and develop a fever and symptoms, such as cough or 

difficulty breathing, call a healthcare provider for medical advice and do not come 
to work! 

 
4. What to do if symptoms are present: 

a. Associates who experience COVID-19 symptoms must stay home and not report 
to work. Please notify your manager and HRBP and begin self-isolating 
while you seek COVID-19 testing. Your manager and HRBP will need to 
confidentially document your last date worked and date of possible exposure in 
order to proactively begin the process of contact tracing while you await test 
results. 

b. If exposed to someone with COVID-19 through Close Contact Exposure, take 
these steps: 

i. Document the date earliest of exposure through close contact (48 hours 
before the close contact started experiencing symptoms or the last time 
exposed after becoming symptomatic) 

ii. Notify a manager and HR Business partner of the date of exposure – HR 
will advise from here depending on the degree of exposure. Associate 
may need to begin a 14-day self-quarantine at this time. 

iii. Begin self-monitoring for symptoms – if you begin to feel feverish or 
experience any COVID-19 symptoms, contact your healthcare provider 
immediately. 

 
5. What to do if you start experiencing symptoms while at work? 

a. If you begin experiencing sudden symptom onset while at work, notify your 
manager or lead immediately. You may need to be isolated while emergency 
medical care is arranged. 

b. If an associate becomes sick during the day, they will be sent home immediately 
and/or receive emergency medical attention, depending on the circumstance. 
The location will immediately be cleaned and disinfected. Information on persons 
who may have had contact with the ill employee during the time the employee 
had symptoms and 2 days prior to symptoms will be compiled by his or her 
manager, HRBP and the COVID-19 Task Force. Anyone at the facility who was 
not wearing proper PPE while within 6 feet of the employee during this time 
would be considered exposed. 

c. The manager and HRBP will confidentially document last dates worked and 
dates of possible exposure in order to proactively begin the process of contact 
tracing while an associate gets medical attention and awaits test results. 
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Returning to work after having COVID-19 or after Close Contact Exposure 
 

1. Associates who have had COVID-19 can return to work after meeting the guidelines set 
forth by their healthcare professionals, meeting the return to work requirements outlined 
by the COVID-19 Task Force, and receiving clearance from their healthcare provider or 
the company’s Medical Director.  An associate may also certify that they have received a 
negative COVID-19 test in order to return to work.  

2. An associate who has not experienced close contact exposure, but is sent home with a 
fever to self-isolate and monitor  will be permitted to return to work if and when they are 
both fever and symptom free (generally 100.3 degrees or less) for 72 consecutive hours 
without the use of medication. 

3. In the event of close contact exposure: 
a. While you are waiting for your COVID-19 test result, stay home away from others 

(self-quarantine) and monitor your health for symptoms of COVID-19 to protect 
your friends, family, and others from possibly getting COVID-19. 

b. If your test is positive, you should continue to stay home and self-isolate away 
from others and monitor your health. If you have symptoms of COVID-19 and 
they worsen or become severe, you should seek emergency medical care. 
Severe symptoms include trouble breathing, persistent pain or pressure in the 
chest, confusion, inability to wake or stay awake, or bluish lips or face. Someone 
from the health department may call you to 

i. Check on your health, 
ii. Discuss who you have been around, and 
iii. Ask where you have spent time while you may have been able to spread 

COVID-19 to others. 
c. If your test is negative and you don’t have symptoms, you may return to work. 

To ensure continuity of operations of essential functions, CDC advises that 
critical infrastructure workers may be permitted to continue work following 
potential exposure to COVID-19, provided they remain asymptomatic and 
additional precautions are implemented to protect them and the community. It is 
important to continue self-monitoring because symptoms can appear up to 14 
days after you’ve been exposed and are infected. A negative result does not rule 
out possible infection.  

d. If your test is negative and you have symptoms, you should continue to self-
quarantine away from others for 14 days after your last exposure to COVID-19 
and follow all recommendations from the health department. Additional medical 
consultation and a second test may be needed if your symptoms do not improve. 

 
Gatherings and Food Protocols 

 
1. While at work, all associates must adhere to social distancing, proper use of PPE, and 

all other safety-related measures implemented across facilities. During the COVID-19 
pandemic, this includes strict limitations on gatherings and shared food in the workplace. 
While we understand the value of these things for onsite team building and celebrations, 
our commitment to providing the safest work environment possible is our priority. 

2. While Parallel’s COVID-19 safety protocols are in place, shared food may only be 
brought to work and distributed in alignment with safety protocols. Every item must be 
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individually packaged, and social distancing measures must be maintained at all times 
on premises, including breaks. Silverware, service wares, plates, and cups must be 
disposable. Tables should be spaced at an adequate distance, with limits on the number 
of people at a table at one time to be able to maintain a 6 footsocial distance with a 
limited number of people in a space at one time. Facemasks may only be removed for 
the time necessary for the consumption of food and drink. Any person serving food must 
adhere to the PPE protocols by wearing a mask, gloves and other appropriate PPE for 
the premises, while also facilitating social distancing and proper spacing of associates 
between serving. 

3. If you have questions, please contact the COVID-19 Task Force to request approval and 
direction for shared food in the workplace. 

 
References 
 

 Grow Zone - Parallel COVID 19 PPE Compliance Training course 
 Grow Zone – Parallel COVID 19 Compliance Questions course 
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Part One:
Access

We are dedicated to providing you with an unparalleled 

experience in medical marijuana care. We are committed 

to offering only the highest quality, lab-tested medical 

marijuana therapies, along with useful information to 

assist in your treatment regimen. We’re here for you.

Our goal is to bring lab-tested,  

cutting-edge cannabis therapies to the 

people of Massachusetts in an inviting  

and safe environment.
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FInd out more at netacare.org/become-a-patient

Subsidized Cost Of Becoming A Patient 

(Up to $200 in store credit vouchers available annually*)

Lower Prices (No 20% tax!)

Wider Range of Edible Dosing

Expanded Purchase Limits

Greater Product Variety

*  Credit redemption limit: $150 per visit. Vouchers are not transferable, have no cash value and may not be  
combined with the “refer a friend” credit. Voucher must be presented to receive credit. Program subject to change.

Of Being A

The

Benefits

Patient
At NETA

NETA Services
Staff & Resources 

We encourage you to ask plenty of 
questions and interact with our staff when 
you visit a NETA dispensary. Our Patient 
Service Associates (PSAs) are heavily 
trained and extremely knowledgeable 
about medical marijuana. We welcome 
any questions you may have and will be 
happy to guide you toward additional 
resources for independent research.

We always appreciate your feedback, 
so please don’t hesitate to reach out 
to a member of our staff, or email 
us at: contact@netacare.org

Patient Consultations

While drop-in visits and on-the spot 
discussions with NETA’s Patient 
Service Associates are most common, 
we’re happy to accommodate 
longer one-on-one discussions.

Translation & Interpretation Services

We’re committed to serving you…in any 
language. If one of our staff members 
doesn’t speak your language, we’ll utilize a 
multilingual telephone translation service 
to ensure effective communication. Deaf/
hard of hearing translation services are 
available, as well as accommodations 
for the blind/visually impaired.

NETA Programs
Financial Hardship Program 

NETA will offer a financial hardship discount 
to any registered patient with verification 
that he/she is a recipient of MassHealth, 
SSI benefits, or whose income does not 
exceed 300% of the federal poverty level, 
adjusted for family size. Please speak with 
a staff member at your preferred NETA 
location for more information or to apply.

Becoming And Staying A Patient

NETA wants to help pick up the tab for our 
patients, both for new patient evaluations 
and renewals. That is why we are offering 
every patient $200 in vouchers when you 
spend $200 at any NETA location. No 
process, no hassle. Just come on in within 
30 days of becoming a patient or of your 
renewal to receive this amazing benefit.*

*Credit redemption limit: $150 per visit. Vouchers 
are not transferable, have no cash value and 
may not be combined with the “refer a friend” 
credit. Voucher must be presented to receive 
credit. Program subject to change.
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To get ready for your first visit to a NETA dispensary, 
there are a few steps you need to take:

Receive Doctor Or Nurse Practitioner’s Certification
netacare.org/new-patients

Register With The State
netacare.org/new-patients/register-with-state

Visit A NETA Dispensary
netacare.org/locations

LOOKING FOR A DOCTOR?

Visit netacare.org/map for a full updated 

list and detailed information.

Becoming A Patient At NETA

90

91

95
495

NORTHAMPTON

WORCESTER

G R E E N F I E L D

P I T T S F I E L D

S P R I N G F I E L DW E S T F I E L D

B R O C K T O N

F A L L  R I V E R

F R A M I N G H A M

B O S T O N

L O W E L L

1. Receive Certification

If you think medical marijuana might be helpful in improving your quality 
of life, the first step is to get certified by a qualified physician.

A.  An initial visit with a medical marijuana specialist 
can cost between $150 and $300 and is not 
usually covered by insurance. This may be lower 
if you can prove a financial hardship, if you are 
a veteran or if you have a disability. Make sure 
to ask if you can apply for any discounts.

B.  Your certification can last up to 1 year, but you 
may be certified for a shorter time period. It’s 
wise to make a follow up appointment about 2 
months before your certification expires. Follow up 
appointments usually cost between $50 and $150.

Seeing A Doctor Or  
Nurse Practitioner

Your family doctor or nurse 
practitioner is a good place 
to start. Be straightforward. 
Explain why you feel medical 
marijuana can be helpful 
and ask if he/she is willing 
to certify you. It should be 
no different than discussing 
other potential treatment 
options with them.

If he/she can’t certify you, 
you can search the internet 
for “MA Medical Marijuana 
Doctors” to find doctors 
or nurse practitioners that 
specialize in and understand 
medical marijuana treatments.

Your Visit

Your doctor or nurse 
practitioner’s office will let you 
know what to bring to your first 
visit. Most likely, you’ll need 
to send or bring your relevant 
medical records. You will have 
time to ask questions about 
medical marijuana and how it 
can best work for you. Your 
doctor or nurse practitioner 
will decide whether or not to 
certify you, and for how long. 
A certification allows you 
to move to the next step.

What’s Next?

Now that you have been 
certified, you will need to 
register with the state’s Medical 
Use of Marijuana Online 
System. Your doctor or nurse 
practitioner’s office will initiate 
the registration process. You 
will automatically receive an 
email from the Massachusetts 
Cannabis Control Commission 
(CCC) with your PIN to login 
and instructions on how to 
register once your doctor 
or nurse practitioner has 
processed your certification. 
Also, check out NETA’s Patient 
Registration Guide for step-by-
step registration instructions.

Cost

1
2
3
4 Register For A Reserve Ahead Account

netacare.org/reserveahead

As of July 2019, new patients can take part in an 
Initial Access Program. After visiting your doctor 
for your certifying appointment, you will be issued 
a temporary certification while your registration 
is being processed. The temporary certification is 
valid for 14 days and allows a patient to visit the 
dispensary the same day as their appointment. 
Initial access limits do apply, be sure to check 
the CCC website for most current information 
on purchase limits during the 14-day period.

Initial Access Program
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After you’ve been certified to use medical marijuana, your doctor or nurse practitioner 
will give you an Initial Access Certification card, immediately granting you access to 
NETA. After 14 days, in order to make medical purchases, you must register as a patient 
online to receive a program ID card. This guide can help you get through that process 
painlessly. Set aside about a half hour to complete the state registration process online.

• Internet access

•  The email you received from the CCC 
with your PIN number

•  Access to a scanner or a mobile phone/
device capable of uploading documents

•  Photo Identification (see table below)

•  Proof of Residency (Only if you’re not 
using a MA ID with current address)

•  A photograph of yourself (or you might 
be able to automatically upload your MA 
license pic- a nice time saver)

•  Proof of verified financial hardship

Before You Start You Will Need:

Online registration is an easier 
and MUCH faster process, but 
a paper registration process is 

an option. Call CCC at 

617-660-5370 
to request the paper form.

Registration PIN 

The certification you received from your doctor or nurse 
practitioner prompts the MA Cannabis Control Commission 
(CCC) to send you an email with detailed instructions on 
how to register with the Medical Use of Marijuana Program. 
That email contains a PIN, which you’ll need to register.

2. Register With The State

Program ID Card

Acceptable Photo ID:

* Requires additional proof of residency. 

• Utility bill

• Tuition bill

•  Vehicle 
registration

•  Car insurance 
policy

•  Certified marriage 
certificate from 
the past 6 months

• Mortgage or lease

•  Property tax or 
Excise bill from 
the current year

•  First class mail 
from less than 
60 days from 
any federal or 
state agency

•  Current MA issued 
professional 
license

Verified Financial Hardship Fee Waiver

1.  Official MassHealth card

2. Social Security Income Benefit Verification Letter

3.  W2 proving your household income is 
300% of federal poverty level or a SNAP 
statement from the current year.

IMPORTANT!
Patients must maintain an active 
certification with their doctor and an 
active registration with the state of 
MA to be able to use the MMJ system.

Photograph Of Yourself

If you’re using a MA drivers license or photo ID, your photo will be taken 
automatically from that document. In this case, there is no need to take 
and upload a photo of yourself.

If you’re using a military ID or US Passport, you need to take a photo to 
be uploaded. It must be a square color photo of your head and shoulders 
without smiling on a white/off-white background. If you wear glasses make 
sure to remove them and look into the camera. The photo must in .jpg 
format and sized to 400 pixels wide by 360 pixels long and a maximum of 
2 MB. If you’re having trouble, you can have a passport photo taken at your 
local post office or a pharmacy.

SCAN 
AND SAVE
Scan (or photograph) 

all the necessary 

documents and 

save them to your 

computer in .jpg or 

.pdf format, no larger 

the 2MB, to access 

later in the process.

JPG
2MB

Registering With The Online System

By now you have received the CCC email that outlines 15 steps to register. 
Scroll down the email until you see “Registration Process”. It may initially 
seem very long and complicated, but if you follow the steps closely you can 
complete registration in 30 minutes or less.

Acceptable Proof Of Residency: 
(current and containing name and address)

>  MA State Driver’s License 
with current address

>  MA State ID with current 
address & photo

>  U.S. Military ID *

>  U.S. Passport *
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Key Things You’ll Do To Register:
 
1.  Upload all necessary documentation to your computer

2.  Register with Mass CIP – the state system that houses the MMJ online system

3. Review and submit your application

4.  Print temporary paper program ID card (Use this until your official card arrives!)

Now that you’ve been certified, have registered with the state and received your program 

ID card, you can visit NETA and purchase your medicine. Remember to bring:

 •  Your program ID card

 •  A valid and current government issued photo ID

Important Tips:
1.  The MMJ Online System TIMES OUT 

after 30 minutes of inactivity.

2.  You must carry your program ID card at all times 

while in possession of medical marijuana

3.  Take note of your doctor’s certification date. It’s 

different than your annual registration with the state, 

and needs to be active in order to visit a dispensary.

What if I lose my card?
Notify the Medical Use of 
Marijuana Program within 

5 business days after 
discovering it’s missing. 

(833) 869-6820
There’s a $10 fee to 
replace your card.

3. Visting A NETA Dispensary

Changes To Your Personal Information

With any changes to your name, address 
or any other contact information you’ll 
need to log in and update your profile in 
the MMJ Online System. You’ll also need to 
make sure the information on your photo ID 
matches your registration information. So, 
for example, if you change your address, 
update your information in the MMJ Online 
System and also update your ID right away!

Personal Caregiver

If it will be difficult for you to access the 
dispensary yourself, you may designate a 
caregiver to purchase your medicine for you. 
In the Mass CIP select “My Caregivers”, click 

“Generate Pin” and input the email of the person 
you are selecting. They will then need to log 
into the website and register as your caregiver.

Annual Renewal

You will need to renew your patient registration 
annually with the state. You may begin  
re-registration as early as 60 days before the 
expiration. There is no renewal cost for patients.

Getting Your Card

You will be able to print your temporary 
paper program ID card from your Mass CIP 
account. This card is valid for 4 weeks. The 
CCC will mail a laminated card at a later date.

160 Washington Street
Brookline, MA 
At the intersection of

Route 9 and Washington St.

Brookline Village

(617) 841-7250

contact@netacare.org

“T” accessible: 
Green Line “D” Branch, 
Brookline Village stop

MEDICAL ONLY

 

Monday – Friday  

10am – 10pm

Saturday & Sunday

9am – 10pm

ADULT USE

 

Monday – Saturday  

10am – 7:45pm

Sunday

12pm – 5:45pm

Subject to extension under local law. 
Call 617-841-7250 for updated 
hours of operation. 

N E TA  B R O O K L I N E

118 Conz Street
Northampton, MA 
Just off Interstate 91

(413) 727-8415

contact@netacare.org

OPEN DAILY 

 

8am – 10pm

Public transport available via 
Pioneer Valley Transit Authority 
(PVTA) bus routes

Go to netacare.org
to plan your visit

N E TA  N O RT H A M P TO N

• Claim your account on Mass CIP:  
http://patient.massciportal.com/

• Click “Claim Account” link at the bottom*

• Enter info and read/accept 
terms and conditions

• If all fields match, an email is sent to you 
with a link to reset a new password

• Open the email and click the link

• Enter and confirm your new 
password. Password must have: 12 
characters, 1 upper case, 1 lower case, 
1 number, and 1 special character

• See the note that says your account 
has been successfully claimed

• Go to Mass CIP website, log in, done!

Claim Your Account on Mass CIP

* For existing patients, you can use the same login you used for Virtual Gateway. But you must claim your 
account on Mass CIP starting January 27th, 2020.



14 15

4. Register For A Reserve Ahead Account

If you’re completely new to NETA, register online. If you were previously an Adult Use customer and 
already have a Reserve Ahead account, please email contact@netacare.org to have your Adult Use 
account updated to a Medical Patient account.

Reserve your order before you arrive at NETA for a quick in-and-out experience. 

Orders placed after 9PM will be available for pickup the next day. We’ll message you when it’s ready. 
What are you waiting for? 

Reserve Ahead At

Browse
anywhere

Reserve
anywhere

Pickup
in store

NETACARE.ORG/RESERVEAHEAD
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1. Doctor Or Nurse Practitioner’s Certification

Your doctor or nurse practitioner can certify you to use medical marijuana for any 
amount of time between 15 days and one year. Don’t let your certification expire. 
You’ll want to make an appointment with your certifying doctor about 2 months 
before your expiration date.

Your certification can last up to 1 year, but you may be certified for a shorter time 
period. It’s wise to make a follow up appointment about close to the date that your 
certification expires. Be sure to call your doctor or nurse practitioner at least a month 
or two in advance to schedule the appointment.

2. State Registration

Your registration in the state’s Medical Use of Marijuana Program expires annually, 
regardless of your certification date. You may re-apply for registration, on an annual 
basis, up to 60 days before the date that your registration expires using the state’s 
MMJ online system.

NOTE: If there is any change to the information you submitted for registration  
(i.e. name, email, address, or phone number), you must update this information 
within 5 business days after the date of this change.

3. Patient ID Card

Check the expiration date on your patient ID card once you receive it. The card itself 
may have a separate expiration date from your actual registration. Renew your card 
before it expires using the state’s MMJ online system.

Know The Expiration Typical Length Where To Find The Exp. Date How To Renew

Doctor or Nurse 
Practitioner’s 
Certification

3-12 months Certification paperwork; 
MMJ online system

Schedule an appointment 
with your certifying doctor 
or nurse practitioner

State Registration 1 year MMJ online system Login to the MMJ online 
system up to 60 days before 
your expiration date to  
re- register

Registration Card 1-3 years On your registration card Login to the MMJ online 
system up to 60 days before 
your expiration date to  
re- register

Maintaining Patient Status 

Know Your Expiration Dates

Part Two:
Treatment
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We began as a dispensary for medical cannabis to provide 

people with alternative treatment options. But treatment 

can mean a lot of different things to different people.

To veterans and other trauma survivors who seek to ease 

symptoms of PTSD, anxiety, and depression, treatment can 

mean a good night sleep for the first time in years. To cancer 

patients undergoing chemotherapy, treatment can mean the 

welcome return of an appetite. To our adult-use customers, 

treatment may simply mean a treat at the end of a long day.

NETA is here to help you find the right products, strains,  

and doses for you.

Where To Begin?

&T H C C B D

DELTA-9-TETRAHYDROCANNABINOL CANNABIDIOL

THC & CBD are the two main compounds found in 
the cannabis plant. These compounds are called 
cannabinoids. There are over 85 cannabinoids in 

cannabis, but THC and CBD are the most 
abundant and researched.

THC is the cannabinoid 
in cannabis typically 

attributed to the plant’s 
psychoactive effects.

CBD is the minimally 
psychoactive cannabinoid 

in cannabis that may relieve 
anxiety, inflammation, and more. 

Introduction To Cannabis
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Sativas are reported to have the following effects:

Indicas are reported to have the following effects:

Hybrid strains are produced when two or more different strains are cross-bred. Strains are often 

tailored through cross-breeding, with one variety typically dominant, to create the desired 

therapeutic effects. Hybrids can be sativa-leaning or indica-leaning depending on the strain.

Sativa

Indica

Hybrid

Mood elevation

Increased energy

Increased sense of well-being

Increased focus

Increased creativity

Thought provoking

Increased appetite

Relaxation & stress relief

Relaxes muscles

Reduces spasms

Reduces pain

Reduces inflammation

Promotes sleep

Reduces anxiety

Relieves nausea

Stimulates appetite

Reduces intraocular pressure

Antiepileptic

Individual experiences will vary, so it is important to experiment with different strains to 

achieve desired results. Sativas are often recommended for daytime use.

For some individuals, indicas may result in tiredness and unclear thinking. Indicas are 

often recommended for evening use.

The effect of marijuana depends largely on which type of 
cannabis you consume.

Cannabis Types

CBD strains are reported to be helpful in treating a number of 

medical conditions and symptoms, while producing little to no 

intoxicating effects (or “high”). It has been reported that CBD can 

be used in the treatment of epilepsy.

A one-to-one ratio of CBD and THC. These products offer a 

balance between the psychoactive and non-intoxicating effects of 

cannabis that some individuals report to be helpful.

Another potential option for individuals looking to avoid a 

psychoactive effect is THC-A. THC-A is the main non-intoxicating 

cannabinoid constituent in raw cannabis.  

It converts to THC when burned, vaporized, or heated. NETA offers 

THC-A edible formulations that have been reported to have the 

following properties. 

CBD Dominant

CBD:THC 1:1

THC-A

Antiepileptic

Reduces pain

Reduces anxiety

Reduces inflammation

Anti-spasmodic

Antiepileptic

Reduces pain

Reduces anxiety

Reduces inflammation

Reduces pain

Reduces inflammation

Reduces anxiety

Reduces nausea
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Understanding The Product Label

The label affixed to all NETA medical marijuana products includes useful information 
to help guide your responsible use. Always thoroughly read the label. Examples of our 
product labels for flower and edibles can be found on the following pages.

Please note: All conversions are 

approximate and have been rounded up or 

down to the nearest whole number.

Ounces to grams conversion

1/8

1/4

1/2

1

2

10

3.5

7

14

28

56

280

oz. g

Cannabis is often sold 
to patients in grams or 
ounces. We’ve provided a 
conversion chart to help 
with any confusion around 
understanding the weight of 
your purchase.

Understanding A Flower Label

Consult With Your Doctors

Always speak with a doctor 
before using cannabis. If you 
are taking other medications 
or drugs, please consult 
with your doctors about 
possible interactions.

Before you use medical 
marijuana, you should 
consult with your 
physician, particularly if:

• You have heart disease

•  You have asthma or other 
respiratory diseases

•  You have a history of 
drug or alcohol abuse 
or dependence

•  You have a history of a 
serious mental disorder

Tracking Your Results

Medical marijuana comes in many varieties and forms, each with 
its own cannabinoid profile and differing effects. Patients should 
track their experience using medical marijuana in order to modify 
treatment regimens accordingly. You will be issued a Patient 
Strain & Product Log upon your registration at NETA, which can 
be used as a tool to track which strains and products you use, 
which method, at which dosage and the associated effects.  
A sample log can be found on the following page, with examples.

Possible Side Effects

Some patients report dry mouth, forgetfulness, dizziness 
or paranoia when using cannabis. While many patients use 
cannabis to combat anxiety, it may create anxiety for some. 
Cannabis can slow your reaction times and you should not 
drive or use heavy machinery while under the influence of 
cannabis. Responsible dosing (see guide on page 26) can 
help in avoiding unpleasant experiences with cannabis.

Label design may vary 

depending on product type. 

Additional warnings are 

found on product packaging.

Understanding An Edible Label

The unique batch that 
this product came from

The date the product 
was packaged

The “use by” date

The total active 
cannabinoid breakdown

Date of testing

Product 
ingredients

The total 
amount of flower 
equivalent 
contained within 
the product

The total amount of 
marijuana contained 
within the package

NETA’s sale location 
and phone number

The date the label was 
printed and the product 
was packaged

The unique 
batch this 
product 
came from

Important warnings

Product/name/variety
Total amounts of 
cannabinoids
contained

Date of testing
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NET WEIGHT: 0.75g (0.0265 OZ)
BATCH: BLT-180908-133

TESTED: TAC
25.4%

1/02/2019

PACKAGED:

USE BY:

1/05/2019

1/04/2020

STRAIN: BLACK TRIANGLE KUSH

 180826-BLT-3

This product has not been analyzed, studied or approved by the FDA. There is 
limited information on the side effects of using this product, and there may be 
associated health risks. Marijuana use during pregnancy and breast-feeding may 
pose potential harms. It is against the law to drive or operate machinery when 

M CHILDREN. 
stop and criminal 

prosecution. This product has been evaluated for environmental contamination 
(impurities) assuming that no more than 10 grams (0.35 ounces) 
material (or the equivalent amount of concentrate) will be consumed per day.

MARIJUANA PRODUCT PACKAGED BY
NEW ENGLAND TREATMENT ACCESS, LLC.

THIS PRODUCT HAS BEEN TESTED FOR CONTAMINANTS AND THERE 
WERE NO ADVERSE FINDINGS.

KEEP THIS PRODUCT AWAY FROM CHILDREN.

5 FORGE PARKWAY
FRANKLIN, MA 02038
TEL: (844)783-6382
CONTACT@NETACARE.ORG
NETACARE.ORG
CULTIVATION LICENSES: MC281267, 
RMD125-C
RETAIL LICENSES: MR281287 & 
RMD185-R; MR281240 & RMD125-R

NEW ENGLAND 
TREATMENT 
ACCESS, LLC

 190814-013C-Q

Chocolate BAR-100mg

PKG TOTAL SRVG TOTAL PKG% SRVG%
D9-THC 98.9mg 4.94mg 100% 5%
THC-A N/D N/D N/D N/D
CBD N/D N/D N/D N/D
CBG N/D N/D N/D N/D
CBN N/D N/D N/D N/D
CBC N/D N/D N/D N/D

CREATED ON: 

98.9mg
FL EQ: 0.0208 OZ

BATCH: 190814WBD-100-THC
NET WT: 56.5g (1.9930 OZ)

Total Package

INGREDIENTS: COCOA, SUGAR, COCOA BUTTER, SOY LECITHIN, 
NATURAL VANILLA FLAVORING, CANNABIS CONCENTRATE, 
MCT OIL.

1/14/2020

TESTED:
1/12/2020

USE BY:
1/24/2021

MARIJUANA TYPE: DISTILLATE PROCESSING 
TYPE: 
HYDROCARBON or 
ETHANOL-BASED 
/ FRACTIONAL 
DISTILLATION

INDICATION: THC

MJ WT: 0.0035 OZ

ALLERGENS: CONTAINS SOY. MAY CONTAIN 
TREE NUTS.

PER SERVING:
4.94mg

THE EFFECTS 
OF THIS 
PRODUCT MAY 
BE DELAYED BY 
TWO HOURS OR 
MORE.

TOTAL 
SERVINGS:

PIECES
20

THE SERVING SIZE OF 
ACTIVE THC IN THIS 
PRODUCT IS 4.94mg. THIS 
PRODUCT CONTAINS 20 
SERVINGS OF MARIJUANA. 
TOTAL AMOUNT OF ACTIVE 
THC IN THIS PRODUCT 
IS 98.9mg.

Serving size 1 piece (3g)

Total Fat 1g %1

Saturated Fat 0.5g %3

Trans Fat 0g
Cholesterol 0mg %0

Sodium 0mg %0

Total Carbohydrate 2g %1

Dietary Fiber 0g %0

Total Sugars 1g
Includes 1g Added Sugars %2

Protein 0g

Vitamin D 0mcg 0%
Calcium 0mg 0%
Iron 0.2mg 2%
Potassium 20mg 0%

* The % Daily Value (DV) tells you how much a nutrient in a
serving of food contributes to a daily diet. 2,000 calories a day is
used for general nutrition advice.

% Daily Value*

Nutrition Facts

20 servings per container

Amount Per Serving

Calories

ING R E DIE NT S : DAR K C HO C O LAT E
(C HO C O LAT E , S UG AR , C O C O A BUT T E R ,
S O Y LE C IT HIN, VANILLA)

D-L INE  B A R  100MG _NE W
L INE A R

15
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Method Start With Products Attributes Limitations

Smoking One 
Inhalation

Flower Most traditional method. 
Effects felt almost 
immediately. Smoking devices 
generally are inexpensive, 
easy to clean and accessible. 
Maintains flavor.

Burning at high temperatures 
may compromise the efficacy 
of some cannabinoids. Can 
be limiting for individuals 
with lung/respiratory issues. 
Distinct, strong aroma.

Vaporizing One 
Inhalation

Flower
Apex*
Rubi*
Wax*

Shatter*
Kief*

Distillate*
Mi Inhaler

Effects felt immediately. Easy 
dosing with some devices. 
Keeps most cannabinoids 
intact. Can be compact and 
discreet. Little cannabis 
aroma; no burning smell.

Cartridge vaporizers require 
little to no maintenance. 
Flower and other concentrate 
vaporizers require some light 
maintenance and can be more 
expensive.

Edibles 5mg or less Gems
Nuggets
Lumens

Bar

Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
Tastes delicious.

Delayed onset. May require 
more trial and error.

Capsules One 5mg 
Capsule

Upside Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
No taste or smell. Quick and 
easy to consume.

Delayed onset. May require 
more trial and error.

Tinctures 5mg Serving 
or less

Wishing 
Well 

Tinctures

Quicker onset if absorbed 
under tongue. Steady lasting 
effects. No smell. Discreet. 
Easy dosing.

Delayed onset if swallowed.

Topicals 1 or 2 pumps Allay Lotion
The Fix

Little to no “high.” Easy 
application. Discreet. Long-
lasting effects.

Skin must be clean, dry and 
intact. Not recommended 
for sensitive skin or open 
wounds/sores.

*  Concentrates such as wax, shatter and distillate have a high THC content. This may 

result in stronger, more pronounced, and longer-lasting effects. Consume responsibly.

What Method Of Use Is Right For Me?

There are many different ways to use marijuana to achieve your desired results. 

We recommend that you explore various therapies to determine which approach works best for you.  
Feel free to speak with a Patient Service Associate to discuss products and method of use.

What Products Are 
Right For Me?

At NETA, we know that the effects of different cannabis 
products can vary greatly depending on the individual. 

Each person metabolizes, processes and experiences marijuana 
differently. Different therapies work well to deliver your desired 
effect. Plus, there are individual preferences around the length of 
impact, day vs. nighttime relief, method of use and type of effects 
experienced, among others.

Flower

FRESH PACKED Premium marijuana buds 
PRE-ROLLED Mini, regular, and multi-packs

Vape Pens

APEX High potency distillate, glass cartridge 
APEX ONE Battery + Distillate, All-In-One 
RUBI Our most premium, buttonless, distillate vape solution

Edibles

BAR Belgian dark chocolate 
LUMENS Fruit flavored gummies 
NUGGETS Chocolate caramels 
GEMS Watermelon-flavored lozenges 
ELEVATION OIL Infused cooking oil 
DROPS Fast acting, water soluble beverage additive 
LOZENGE Long-lasting, raspberry-flavored confection 
CUBES Assorted fruit-flavored chews

Concentrates

SHATTER Potent, glass like concentrate 
WAX Soft, clay like, and terpene rich 
KIEF Cannabinoid rich trichomes 
DISTILLATE Highest purity and potency

Infused

ALLAY Infused body lotion 
THE FIX Cooling balm 
UPSIDE Convenient and discreet capsules 
WISHING WELL 1mg per drop tincture 
SUPPOSITORIES Infused alternative to oral consumption
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Dosing Guide

Start Low Start with a low dose.

Follow directions on the 
labels for all products.

Go Slow Wait the recommended amount 
of time between dosages.

Get Comfy Eat a snack. Get cozy. Be sure 
to re-read the testing label.

Enjoy Remember to note the time you 
consume an edible and keep 
track of the onset and duration.

Products will vary in potency (strength of effect on body and mind) and cannabinoid 
profile. Strain specific details and ingredients are clearly labeled on all of our products 
after they are tested by accredited third-party labs. It is important that anyone using 
marijuana is careful in finding the appropriate dose for their desired therapeutic 
effects. Each person is unique, and may experience marijuana quite differently.

Start with 5mg or less.
Wait at least 2 hours before eating more.

Edibles

ONSET EFFECTS FELT

15 min. to 2 hours 4 to 8 hours or more

Start with 1 inhalation.
Wait 15-20 minutes before taking another inhalation.

Flower/Vape

ONSET EFFECTS FELT

1 to 15 minutes 2 to 6 hours or more

Start with 5mg or less.
Wait 30-60 minutes before taking additional dose.

Sublingual

ONSET EFFECTS FELT

15 to 30 minutes 2 to 4 hours or more

Under Tongue

5mg (or less) 
The suggested dose for an 
inexperienced edible user

2 hours (or more)  
Amount of time to wait before 

increasing your edible dose
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Our Suggestions

If You're New To NETA

1/8th oz of flower

3 pre-rolled joints

1 Lumens bottle

1 Gems box

1 Fix jar

If You Want Convenience

1 Gems box

1 Lumens bottle

3 pre-rolled joints

20 ct. Upside capsules

If You Love Edibles

1 D-Line Bar

1 Lumens bottle

1 Gems box

1 Nuggets box

1 Elevation Oil bottle

1 Drops bottle

Part Three:
Safety
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Things You Need To Know

Alcohol

Do not mix marijuana and alcohol.

Driving & Machinery

Never drive or operate machinery under the 
influence of marijuana.

Eating

Do not eat Marijuana Infused Products on 
an empty stomach. Eating a full meal before 
consuming Marijuana Infused Products is 
recommended as it helps in lowering the 
intensity of effects.

Too Much?

Anxiety and paranoia may accompany 
accidental over-ingestion. In this event, it is 
best to stay calm and remain in a comfortable, 
safe place. With time, these unwanted effects 
will pass.

Pregnancy

There may be additional health risks 
associated with consumption of cannabis 
for women who are pregnant, breastfeeding 
or planning on becoming pregnant. Please 
consult your doctor.

Where Can I Smoke?

•  In a private space where smoking 
and/or vaping are allowed.

•  Not in or around NETA’s dispensaries.

•  Sorry, smoking in public is prohibited 
by state and local laws.

Can I Travel With My Cannabis?

Up to 10oz inside the state of MA, as long as 
you are traveling with your medical card.

How Much Cannabis Can I Purchase?

Medical patients can purchase up to their 60-
day limit set, typically 10oz per 60 days unless 
otherwise determined by their healthcare 
practitioner.

How Do I Store My Cannabis?

Always keep your cannabis locked and 
secure in your home away from children 
and pets! Do not store near other food 
items. To keep your cannabis fresh, 
store it in a dark, dry and cool place.

Can I Share My Cannabis?

Selling marijuana to others is illegal and a first 
time offense (under 50 lbs) may be punishable 
by up to 2 years imprisonment  / $5,000 fine.  
Subsequent offenses may be punishable by 
up to 2.5 years imprisonment / $10,000 fine.

Registered qualifying patients may 
not distribute any marijuana to any 
other individual, and they must return 
unused, excess, or contaminated 
product to the MTC from which they 
purchased the product, for disposal.

Tolerance, Dependence & Withdrawal 

Signs and symptoms of substance 
use disorder or drug misuse
Although different drugs have different physical effects, the symptoms of addiction are 
similar. If you recognize the signs and symptoms of substance abuse, consider talking to 
someone about your drug use. Some examples of signs and symptoms of substance abuse are:

 •  Neglecting responsibilities at school, work, or home because of drug use.

 •  Using drugs under dangerous conditions or taking risks while high.

 •  Built up a drug tolerance. 

 •  Take drugs to avoid or relieve withdrawal symptoms. Symptoms may 
include nausea, sweating, shakiness, and extreme anxiety.

 •  Causing problems in relationships.

 •  Abandoning enjoyed activities.

 •  Continue using drugs, despite knowing it’s hurting you.

 •  Losing control over drug use, may want to stop using, but feel powerless.

HELPGUIDE.ORG, a non-profit resource promoting mental and emotional health, provides 
the following information to help recognize substance abuse. More information can 
be found at: www.helpguide.org/articles/addictions/drug-abuse-and-addiction.htm

If you suspect that you’re developing any of the symptoms listed above, discontinue use  
immediately and seek help.

Information For Patients
It is recommended that patients begin with the smallest dose possible and adjust 
accordingly over time.

•  For discussion on tolerance of marijuana, as well as the possibility of dependence and 
withdrawal, please visit: http://www.dependency.net/learn/marijuana/

•  For information on substance abuse signs and symptoms, please visit: http://www.
helpguide.org/mental/drug_substance_abuse_addiction_signs_effects_treatment.htm

•  Registered qualifying patients may not distribute marijuana to any other individual. All 
unused, excess, or contaminated product must be returned to the NETA location from 
which the product was purchased for proper disposal.
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Safety & Responsibility

Patient Acknowledgments

Before purchasing from NETA, all patients and caregivers need to fill out a New Member Form 
(page 35) and a Qualifying Patient & Caregiver Waiver (page 37-39). These forms include 
important patient acknowledgments for the safe and compliant use of medical marijuana. 
Initialed and signed copies of these patient forms will remain in your patient file.

Good Neighbor Policy

NETA will always strive to be a good neighbor. We seek to be a model dispensary and will do 
our part to ensure that we are responsible, responsive and compliant with all state and local 
laws and regulations. Our staff strives to perform in a way that is professional, respectful and 
thoughtful. We kindly request that the people we serve follow the same standards to ensure 
successful implementation of the program and to garner the respect of our communities.

Use of marijuana or marijuana products on or around NETA’s facilities is strictly prohibited. 
Our facilities are equipped with parking lots for your convenience. Please do not park illegally 
on the streets surrounding our stores or in spaces not intended for dispensary use. We 
strongly encourage the use of public transportation.

We want you to feel safe when you visit a NETA dispensary. Please let us know if you need 
extra assistance while you’re visiting our stores. Please immediately report any suspicious or 
illegal activity. Being a good neighbor will allow us to maintain a healthy relationship with the 
communities we serve and be able to serve your needs for years to come.

Responsible Use

Medical marijuana may cause impaired motor skills and drowsiness. Avoid driving or 
operating heavy machinery when using your medicine. It is illegal to drive under the influence 
of marijuana (M.G.L. c.90, s.24). If you’re inexperienced using medical marijuana, it is a good 
idea to have someone with you the first time you medicate. Stop use if you feel confused, 
stressed, anxious or uncomfortable. Remember to go “low and slow”, especially with edibles 
and infused products that have a delayed impact and are long lasting (see guide on  
pages 26-27).

KEEP YOUR MEDICINE AWAY FROM CHILDREN!
Medical marijuana can cause harm to children and should be stored in its original childproof packaging 

provided by NETA and ideally under lock and key to avoid accidental ingestion by children or others.  

To avoid the risk of accidental ingestion, DO NOT store edible marijuana products with other foods. 

Please be responsible about SAFE STORAGE.

What The Science Says
Americans for Safe Access (ASA) compiled over 200 scientific and scholarly articles and  
summarized the potential therapeutic effects of medical marijuana in “Medical Cannabis Research:  
What the Science Says”. This document can be a valuable tool in understanding the basic science  
behind medical marijuana use and its potential effectiveness and versatility in treating a number  
of conditions.

To access this document, Google: “ASA What The Science Says” or, go to: 
www.safeaccessnow.org/medical_cannabis_research_what_does_the_evidence_say

Other organizations have also compiled research on medical marijuana that may  
serve as a resource to you:

1. Health Canada 
Information for Health Care Professionals - Cannabis and the Cannabinoids 
Google: “Health Canada MMJ Info HC Professionals”, or: 
www.hc-sc.gc.ca/dhp-mps/alt_formats/pdf/marihuana/med/infoprof-eng.pdf

• Focuses on info to help medical professional appropriately recommend 
cannabis, but also useful for patients and caregivers

• Overview of science & research, dosing, potential uses and possible adverse effects

2. American Academy Of Cannabinoid Medicine 
Google: “American Academy of Cannabis”, or: www.aacmsite.org

• Organization of clinicians & researchers supporting the use of cannabis medicines

• Provides education to medical professional and the public on cannabinoids and the  
endocannabinoid system

3. C3RN 
Google: “Cannabis Community Care and Research Network”, 
or https://c3rn.wildapricot.org/RESEARCH

• C3RN is a public benefit corporation (B Corp) based out of Worcester, MA that 
provides contract research, analytics, education, and strategic advising services 
for the cannabis, academic, and healthcare industry in the area of cannabis. 

• C3RN is the principal investigator with UMass Dartmouth on national 
anonymous cannabis consumer and patient research study and a 
national veteran’s health and cannabis research study.

•  C3RN, partnered with Holyoke Community College is also a qualified training vendor for the  
cannabis control commission social equity training program. 

4. MIND 
Google “Marijuana Investigations For Neuroscientific Discovery”,  
or https://www.drstacigruber.com/research-projects

• MIND supports a number of projects designed to examine cannabinoid-
based therapies for a range of indications and conditions using longitudinal, 
observation, cross-sectional, survey, and clinical trial models.

•  MIND is dedicated to understanding the impact of medical cannabis (MC) on cognition, 
clinical state, quality of life, brain structure and function, and related measures.
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Patient Information

NEW MEMBER FORM

Caregiver Information (If Applicable)

New England Treatment Access, LLC.
5 Forge Parkway
Franklin, MA 02038
(508) 528-0093

Mailing Address

Mailing Address

Massachusetts Patient Registration Number Email Address

Full Name

Full Name

Phone Numbers

Address Line 1

Address Line 1

P

Home (       )

(       )

(       )

Cell

Other

Do you want to be added to our email newsletter?

Are you willing to participate in our annual patient survey?

Yes

Yes

Address Line 2

Address Line 2

City/Town

City/Town

ZIP

ZIP

Phone Numbers

Home (       )

(       )Cell

Preferred Contact Method

Home Phone Email Cell Phone

Date of Birth (MM/DD/YYYY)

Gender

Caregiver Number
C#

Male Female Other Prefer not to say

5. National Academies Of Sciences, Engineering And Medicine 
http://nationalacademies.org/hmd/reports/2017/health-effects-of-cannabis-and- 
cannabinoids.aspx

• In one of the most comprehensive studies of recent research on the health 
effects of recreational and therapeutic cannabis use, a new report offers a 
rigorous review of relevant scientific research published since 1999.

• This report summarizes the current state of evidence regarding what is known 
about the health impacts of cannabis and cannabis-derived products, including 
effects related to therapeutic uses of cannabis and potential health risks related 
to certain cancers, diseases, mental health disorders, and injuries.

6. MPAA (MA Patient Advocacy Alliance) 
https://www.compassionforpatients.com/

• MPAA represents the coalition of patients, caregivers, family members, medical professionals, 
and public health groups that helped draft and pass the 2012 ballot question to legalize  
medical marijuana.

• Since the medical marijuana law was passed, MPAA has worked continuously 
with the Department of Public Health and other stakeholders during the roll out 
of medical marijuana to ensure implementation of the law was completed in a 
manner that worked for both individual patients and communities as a whole.

What The Science Says (cont.)
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The enclosed waiver constitutes a Declaration regarding Registered Qualifying 
Patients and Personal Caregivers services on behalf of the medical use of 
marijuana by individuals in the Commonwealth of Massachusetts.

The purpose of 935 CMR 501.000 is to implement Massachusetts Chapter 369 
of the Acts of 2012, an Act for the Humanitarian Medical Use of Marijuana. 
All terms in “bold face” within this Declaration shall be construed consistent 
with 935 CMR 501.000 and shall be interpreted as defined therein.

Registered Qualifying Patient or Personal Caregiver acknowledges the following:

New England Treatment Access, LLC. (“NETA”) is operating under 935 
CMR 501.000 as a Registered Marijuana Dispensary ONLY.

NETA has indicated a warning that:

1. MARIJUANA HAS NOT BEEN ANALYZED OR APPROVED BY THE FDA. 
2. THERE IS LIMITED INFORMATION ON SIDE EFFECTS OF MARIJUANA. 
3. THERE MAY BE HEALTH RISKS ASSOCIATED WITH USING MARIJUANA.  
4. MARIJUANA SHOULD BE KEPT AWAY FROM CHILDREN.

NETA has indicated a warning that when under the influence of marijuana, driving 
is prohibited by M.G.L. c.90, s. 24, and machinery should not be operated.

NETA makes NO representation as to the safety of any marijuana obtained within.

NETA has indicated that the use of any marijuana obtained at NETA is at one’s own risk.

Registered Qualifying Patient or Personal Caregiver agrees to hold 
harmless and indemnify NETA for any possible damages or losses.

Registered Qualifying Patient or Personal Caregiver agrees that NETA shall 
not be named in any lawsuit arising from its dispensation of marijuana.

Registered Qualifying Patient or Personal Caregiver understands and assumes 
the risk of all potential harms that could be caused by marijuana including but 
not limited to: low blood pressure; lightheadedness, fainting, loss of balance, 
drowsiness including any injuries associated therewith; demotivation; increased 
appetite and weight gain; slower reflexes or other cognitive obstructions; 
aggravation of pre-existing mental or physical disorders; and addiction.

Registered Qualifying Patient or Personal Caregiver agrees to comply with all statutes, 
ordinances, and rules related to use of marijuana, including those established in 
Massachusetts Constitution, Massachusetts Statutes, and Cannabis Control Commission.

Qualifying Patient And Personal 
Caregiver Waiver

Page 1 of 2
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Registered Qualifying Patient or Personal Caregiver understands under Massachusetts 
law, the Registration Card only protects him or her from arrest for possessing limited 
amounts of marijuana in Massachusetts. In states outside of Massachusetts, please 
consult an attorney in that state to learn about any applicable restrictions.

POSSESSING AND USING MARIJUANA IN ANY FORM IS A FEDERAL CRIME. YOUR 

RISK OF FEDERAL PROSECUTION INCREASES ON FEDERAL LAND, WHICH INCLUDES 

NATIONAL PARKS, AND FEDERALLY SUBSIDIZED HOUSING.

NETA does not hold out itself to the public within this state as being able to diagnose, 
treat, prescribe for, or prevent any human disease, ailment, pain, injury, or condition.

NETA does not suggest, recommend, prescribe, or administer any form of treatment, operation,  
or healing for the intended palliation, relief, or cure of any physical or mental disease,  
ailment, injury, or condition.

NETA does not maintain an office for the purpose of examining or treating persons afflicted with  
disease, injury, or defect of body or mind.

I swear and affirm under penalty of perjury that I have read and understand the above statements.

Page 2 of 2

Print Name Sign Name

Date

Mailing Address

Address

City/Town/State ZIP

>  I attest that I will not engage in the diversion of marijuana. I understand that fraudulent 

distribution or resale of medical marijuana is a felony punishable by up to 5 years in prison.

>  I understand that my registration card only allows me to possess and use marijuana for 

medical purposes within Massachusetts.

>  I understand marijuana has not been analyzed or approved by the FDA, including marijuana 

produced by New England Treatment Access, LLC.

>  I understand there is limited information on the side effects of marijuana, including marijuana 

produced by New England Treatment Access, LLC.

>  I understand there may be health risks associated with using marijuana, including marijuana 

produced by New England Treatment Access, LLC.

>  I understand marijuana, including marijuana produced by New England Treatment Access, 

LLC., should be kept away from children.

>  I understand that when under the influence of marijuana, driving is prohibited by M.G.L. c. 90, 

s. 24, and machinery should not be operated.

>  I understand I may not distribute medical marijuana to any other individual, and must return 

unused, excess, or contaminated product(s) purchased at New England Treatment Access, 

LLC. to a New England Treatment Access, LLC. dispensary for disposal.

>  I agree at all times to abide by Massachusetts law in regards to my use of medical marijuana, 

and hereby release and waive all claims against New England Treatment Access LLC. from 

any and all liability related to my use of medical marijuana.

>  I agree not to bring any weapons or anything that can be used as a weapon into NETA 

facilities.

>  I agree to the use of medical marijuana in a way that does not endanger the health and well 

being of any person.

>  I understand that NETA may refuse to dispense medical marijuana to me if in the opinion of 

the dispensary agent, the public or myself will be placed at risk by so doing. In this event I 

understand that my certifying physician will be notified within 24 hours.

>  I authorize my information to be shared between New England Treatment Access, LLC. 

facilities.

>  I have received the NETA patient handbook.

Acknowledgements For Patients & Caregivers

Please initial next to each acknowledgment below as well as sign and date the form.

Print Name Sign Name Date
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At netacare.org, you can:

View our online menus updated every day.

Reserve ahead, pickup later. Make your selection anywhere with the NETA Reserve 

Ahead app. Orders are usually filled within 15-20 minutes. Pick up before closing. 

netacare.org/reserveahead

Learn about the benefits of becoming a patient at netacare.org/become-a-patient.

>

>

>

We welcome and value your feedback.

Feel free to reach out by phone, email (contact@netacare.org), 

or in person at your next visit if you have any questions. We’re 

happy to help!



NETACARE.ORG

New England Treatment Access, LLC. (NETA) does not give medical advice. NETA does not make any claims 

regarding the safety or efficacy of marijuana due to the lack of substantial evidence or substantial clinical 

data with reasonable scientific rigor. The information provided in this document is based on information 

reported by patients and other sources and should not be construed as claiming the safety or efficacy of 

marijuana. This handbook and other materials distributed by NETA are informational only and not intended 

to be a substitute for professional medical advice, diagnosis or treatment. Always seek the advice of your 

physician or other qualified health provider with any questions you may have regarding a medical condition.
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C O N S U M E R  E D U C A T I O N

Start
Here

Award-Winning Cannabis Dispensaries

NORTHAMPTON B R O O K L I N E



Hi, we are NETA. Our goal is to 

bring wellness to the people of 

Massachusetts and beyond by 

providing lab-tested, cutting-edge 

cannabis therapies in an inviting, 

safe environment.
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I N C R E D I B L E  P R O D U C T  V A R I E T Y

P L U S

Many products are available in 

Sativa, Indica, Hybrid, CBD and 1:1 THC/CBD

Sour Fruit 
Chews

Oral Tincture 
Extracts

Belgian
Chocolate

Beverage
Additive

Sweet 
Lozenges

Bite-sized 
Caramels

Fast-acting 
Capsules

Infused 
Lotion

Distillate, Kief, Shatter, 
Wax and more

CONCENTRATES

Long Lasting 
Distillate Vapes

The Premium
Vape Experience

D R O P S
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View our live interactive menus at netacare.org
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&T H C C B D

D E L T A - 9 - T E T R A H Y D R O C A N N A B I N O L C A N N A B I D I O L

THC & CBD are the two main compounds found in 

the cannabis plant. These compounds are called 

cannabinoids. There are over 85 cannabinoids in 

cannabis, but THC and CBD are the most 

abundant and researched.

THC is the cannabinoid 

in cannabis typically 

attributed to the plant’s 

psychoactive effects.

CBD is the minimally 

psychoactive cannabinoid 

in cannabis that may relieve 

anxiety, inflammation, and more. 

Introduction To Cannabis
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WHAT PRODUCTS 
ARE RIGHT FOR ME?

At NETA, we know that the effects of different cannabis products can 

vary greatly depending on the individual. Each person metabolizes, 

processes and experiences marijuana differently. Different therapies 

work well to deliver your desired effect. Plus, there are individual 

preferences around the length of impact, day vs. nighttime relief, 

method of use and type of effects experienced, among others.

Finding the right product for you will depend on the following factors:

Method, dosage, type and other factors will be explained in detail 

over the following pages. When you visit our dispensaries, our Patient 

Service Associates (PSAs) will be ready to offer guidance and answer 

questions. Not all products/varieties featured are guaranteed to be 

available at all times. Menu is subject to availability.

M E TH O D

  NETA offers a variety of flower, topicals, edibles, 

vaporizer products, and concentrates.

D O S AG E

  Most products come in a variety of strengths and dosages. It is best to 

start with a low dosage and wait a few hours to realize the full effects.  

 Or as we like to say: Start low and slow.

T Y P E

  The two main types of marijuana are Sativa and Indica. There 

are also several Hybrid strains that combine varying elements 

of both. Cannabinoid profiles are also important. NETA offers 

products in different THC and CBD combinations. 
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At NETACARE.ORG, you can:

View our online menus updated every day.

Reserve ahead & pick-up in store 20 minutes later.

Learn about the benefits of becoming a patient 
at netacare.org/become-a-patient.
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M E T H O D S TA R T W I T H P R O D U C T S AT T R I B U T E S L I M I TAT I O N S

Smoking One Inhalation Flower Most traditional method. 
Effects felt almost immediately. 
Smoking devices generally are 
inexpensive, easy to clean and 
accessible. Maintains flavor.

Burning at high temperatures 
may compromise the efficacy 
of some cannabinoids. Can 
be limiting for individuals 
with lung/respiratory issues. 
Distinct, strong aroma.

Vaporizing One Inhalation Flower
Apex*
Rubi*
Wax*

Shatter*
Kief*

Distillate*

Effects felt immediately. Easy 
dosing with some devices. 
Keeps most cannabinoids 
intact. Can be compact and 
discreet. Little cannabis aroma; 
no burning smell.

Cartridge vaporizers require 
little to no maintenance. 
Flower and other concentrate 
vaporizers require some light 
maintenance and can be more 
expensive.

Edibles 5mg or less Gems
Nuggets
Chews

Lumens
Bar

Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
Tastes delicious.

Delayed onset. May require 
more trial and error.

Capsules One 5mg Capsule Upside Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. No 
taste or smell. Quick and easy 
to consume.

Delayed onset. May require 
more trial and error.

Tinctures 5mg Serving or less Wishing Well 
Tinctures

Quicker onset if absorbed under 
tongue. Steady lasting effects. 
No smell. Discreet. Easy dosing.

Delayed onset if swallowed.

Topicals 1 or 2 dollops Allay Lotion
The Fix Salve

Little to no “high.” Easy 
application. Discreet. Long-
lasting effects.

Skin must be clean, dry and 
intact. Not recommended for 
sensitive skin or open wounds/
sores.

*  Concentrates such as wax, shatter and distillate have a high THC content. This may               result in stronger, more pronounced, and longer-lasting effects. Consume responsibly.

WHAT METHOD OF USE 

IS RIGHT FOR ME?
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M E T H O D S TA R T W I T H P R O D U C T S AT T R I B U T E S L I M I TAT I O N S

Smoking One Inhalation Flower Most traditional method. 
Effects felt almost immediately. 
Smoking devices generally are 
inexpensive, easy to clean and 
accessible. Maintains flavor.

Burning at high temperatures 
may compromise the efficacy 
of some cannabinoids. Can 
be limiting for individuals 
with lung/respiratory issues. 
Distinct, strong aroma.

Vaporizing One Inhalation Flower
Apex*
Rubi*
Wax*

Shatter*
Kief*

Distillate*

Effects felt immediately. Easy 
dosing with some devices. 
Keeps most cannabinoids 
intact. Can be compact and 
discreet. Little cannabis aroma; 
no burning smell.

Cartridge vaporizers require 
little to no maintenance. 
Flower and other concentrate 
vaporizers require some light 
maintenance and can be more 
expensive.

Edibles 5mg or less Gems
Nuggets
Chews

Lumens
Bar

Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
Tastes delicious.

Delayed onset. May require 
more trial and error.

Capsules One 5mg Capsule Upside Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. No 
taste or smell. Quick and easy 
to consume.

Delayed onset. May require 
more trial and error.

Tinctures 5mg Serving or less Wishing Well 
Tinctures

Quicker onset if absorbed under 
tongue. Steady lasting effects. 
No smell. Discreet. Easy dosing.

Delayed onset if swallowed.

Topicals 1 or 2 dollops Allay Lotion
The Fix Salve

Little to no “high.” Easy 
application. Discreet. Long-
lasting effects.

Skin must be clean, dry and 
intact. Not recommended for 
sensitive skin or open wounds/
sores.

*  Concentrates such as wax, shatter and distillate have a high THC content. This may               result in stronger, more pronounced, and longer-lasting effects. Consume responsibly.

There are many different ways to use marijuana to achieve your desired 
results. We recommend that you explore various therapies to determine 
which approach works best for you. Feel free to speak with a Patient 
Service Associate to discuss products and method of use.
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Sativas are reported to have the following effects:

Indicas are reported to have the following effects:

Hybrid strains are produced when two or more different 

strains are cross-bred. Strains are often tailored through 

cross-breeding, with one variety typically dominant, to 

create the desired therapeutic effects.

SATIVA

I N DICA

HYB RI D

Mood elevation

Increased energy

Increased sense of well-being

Increased focus

Increased creativity

Thought provoking

Increased appetite

Relaxation & stress relief

Relaxes muscles

Reduces spasms

Reduces pain

Reduces inflammation

Promotes sleep

Reduces anxiety

Relieves nausea

Stimulates appetite

Reduces intraocular pressure

Antiepileptic

Individual experiences will vary, so it is important to 

experiment with different strains to achieve desired 

results. Sativas are often recommended for daytime use.

For some individuals, indicas may result in 

tiredness and unclear thinking. Indicas are 

often recommended for evening use.

The effect of marijuana depends largely on 
which type of cannabis you consume.

C A N N A B I S  T Y P E S
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CBD strains are reported to be helpful in treating a number 

of medical conditions and symptoms, while producing little 

to no intoxicating effects (or “high”). It has been reported 

that CBD can be used in the treatment of epilepsy.

A one-to-one ratio of CBD and THC. These products offer a 

balance between the psychoactive and non-intoxicating effects 

of cannabis that some individuals report to be helpful.

Another potential option for individuals looking to avoid 

a psychoactive effect is THC-A. THC-A is the main non-

intoxicating cannabinoid constituent in raw cannabis.  

It converts to THC when burned, vaporized, or heated. 

NETA offers THC-A edible formulations that have 

been reported to have the following properties. 

CB D DOM I NANT

CB D:THC 1 : 1

THC-A

Antiepileptic

Reduces pain

Anti-spasmodic

Reduces anxiety

Reduces inflammation

Antiepileptic

Reduces pain

Promotes sleep and relaxation

Reduces anxiety

Reduces inflammation

Reduces pain

Reduces inflammation

Reduces anxiety

Reduces nausea

15
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D O S I N G  G U I D E

G ET COM F Y Eat a snack. Get cozy. Be sure 

to re-read the testing label.

START LOW Start with a low dose.

Follow directions on the 

labels for all products.

GO S LOW Wait the recommended amount 

of time between dosages.

E NJOY Remember to note the time you 

consume an edible and keep 

track of the onset and duration.

Products will vary in potency (strength of effect on body and 

mind) and cannabinoid profile. Strain specific details and 

ingredients are clearly labeled on all of our products after they 

are tested by accredited third-party labs. It is important that 

anyone using marijuana is careful in finding the appropriate 

dose for their desired therapeutic effects. Each person is 

unique, and may experience marijuana quite differently.
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Start with 5 MG OR LE SS .

E DI B LE S

Wait at least 2 hours before eating more.

O N S E T E F F E C T S F E LT

15 min. to 2 hours 4 to 8 hours or more

D O S I N G  G U I D E

Start with 1  I N HA L ATION .

F LOWE R / VAPE

Wait 15-20 minutes before taking another inhalation.

O N S E T E F F E C T S F E LT

1 to 15 minutes 2 to 6 hours or more

Start with 5 MG OR LE SS .

SUB LI NGUA L

Wait 30-60 minutes before taking additional dose.

O N S E T E F F E C T S F E LT

15 to 30 minutes 2 to 4 hours or more

U N D E R TO N G U E
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T H I N G S YO U N E E D TO K N OW

ALCOHOL
Do not mix marijuana and alcohol.

DRIVING & MACHINERY
 Never drive or operate machinery under the influence of marijuana.

EATING
 Do not eat marijuana infused products on an empty stomach. 

Eating a full meal before consuming marijuana infused products is 

recommended as it helps in lowering the intensity of effects.

TOO MUCH?
 Anxiety and paranoia may accompany accidental over-ingestion. In 

this event, it is best to stay calm and remain in a comfortable, safe 

place. With time, these unwanted effects will pass.

PREGNANCY
 There may be additional health risks associated with consumption of 

cannabis for women who are pregnant, breastfeeding or planning on 

becoming pregnant. Please consult your doctor.
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T H I N G S YO U N E E D TO K N OW

TO LE R A N C E ,  D E P E N D E N C E &  W ITH D R AWA L

For more information on mental & emotional health, 

including drug abuse and addiction, please visit  

H E LP G U I D E .O R G  -  TO P I C :  A D D I C T I O N S .

Although different drugs have different physical effects, 

the symptoms of addiction are similar. If you recognize 

the signs and symptoms of substance abuse, consider 

talking to someone about your drug use. Some examples 

of signs and symptoms of substance abuse are:

SIGNS AND 
SYMPTOMS OF 
DRUG ABUSE AND 
DRUG ADDICTION

•  Neglecting responsibilities at school, work, or home because of drug use.

•  Using drugs under dangerous conditions or taking risks while high.

•  Built up a drug tolerance. 

•  Take drugs to avoid or relieve withdrawal symptoms. Symptoms may 
include nausea, sweating, shakiness, and extreme anxiety.

•  Causing problems in relationships.

•  Abandoning enjoyed activities.

•  Continue using drugs, despite knowing it's hurting you.

•  Losing control over drug use, may want to stop using, but feel powerless.
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WHERE CAN I SMOKE?
•  In a private space where smoking and/or vaping are allowed.

•  Not in or around NETA’s dispensaries.

•  Sorry, smoking in public is prohibited by state and local laws.

CAN I SHARE MY CANNABIS?
•  In Massachusetts you can share or gift up to 1 ounce of 

cannabis, or 5 grams of cannabis concentrate, with adults 
ages 21 and over, without any form of compensation.

•  Selling marijuana to others is illegal and a first time 
offense (under 50 lbs) may be punishable by up to 2 years 
imprisonment  / $5,000 fine.  Subsequent offenses may be 
punishable by up to 2.5 years imprisonment / $10,000 fine.

CAN I TRAVEL WITH MY CANNABIS?
•  Never drive under the influence.

•  Keep your cannabis in a secure area of your vehicle, 
out of reach of the driver and passengers.

•  Stay in Massachusetts - do not cross state lines with marijuana.

HOW MUCH CANNABIS 

CAN I PURCHASE?
•  Up to 1 ounce of marijuana flower or up to 5 grams of  

marijuana concentrate per day.

•  Possessing more than the legal limit (1 oz.) outside your home  
may be penalized by up to 6 months imprisonment / $500 fine.

STORAGE OF MY CANNABIS?
•  Always keep your cannabis locked and secure in your home away 

from children and pets! Do not store near other food items.  
To keep your cannabis fresh, store it in a dark, dry and cool place.
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Reserve your order before you 
arrive at NETA for a quick 

in-and-out experience.

R E S E RV E  A H E A D  A T

Orders ready same day, 
typically in 15 to 20 minutes

We'll email you when it is ready.

BROWSE

RESERVE

PICKUP

anywhere

anywhere

in store

NETACARE.ORG/RESERVEAHEAD

A H E A DRESERVE
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DO IT OUTSIDE
BROWSE /  RESERVE /  PICK UP
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Subsidized Cost Of Becoming A Patient 
(*Up to $200 in store credit vouchers available annually)

Lower Prices (No 20% tax!)

Wider Range of Edible Dosing

Expanded Purchase Limits

Greater Product Variety

N E TA C A R E . O R G / B E C O M E - A - PAT I E N T

O F  B E I N G  A

T H E

Benefits

Patient

*  Credit redemption limit: $150 per visit. Vouchers are not transferable, have no cash value and may not be com-
bined with the “refer a friend” credit. Voucher must be presented to receive credit. Program subject to change.26
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S T R A I N  &  P R O D U C T  L O G
Use this log to document your experience using cannabis strains and products.

1
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

3
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

2
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

4
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

5
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

12/4/18 Flower Facewreck (Sativa) Vaporized

Eased pain3 puffs Instant/5 hours

 Really liked this strain. Helped w/ pain but also created feeling 
of general happiness. Effects lasted about 2.5 hours.

EXAMPLE
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6
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

8
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

7
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

9
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

10
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S
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NORTHAMPTON

G R E E N F I E L D

S P R I N G F I E L D
W E S T F I E L D

A M H E R S T

Northampton, MA

(413) 727-8415

contact@netacare.org

Public transport available via 
Pioneer Valley Transit Authority 
(PVTA) bus routes

118 Conz Street
Just Off Route 91

G O  T O  N E T A C A R E . O R G

N E TA  N O R T H A M P T O N

Hours: 

8am - 10pm Daily
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G O  T O  N E T A C A R E . O R G

B R O O K L I N E

B O S T O N

D E D H A M

S O M E R V I L L E

M E D F O R D

M I LT O N

160 Washington Street 
At the intersection of
Route 9 and Washington St.
Brookline Village

Brookline, MA

(617) 841-7250

contact@netacare.org

Hours:

10am - 7:45pm Mon-Sat
12pm - 5:45pm Sun

“T” accessible: 
Green Line "D" Branch, 
Brookline Village stop

T O  P L A N  Y O U R  V I S I T

N E TA  B R O O K L I N E

31



32
N E TAC A R E .O R G

Warning: Marijuana has not been analyzed, studied, or approved by the FDA, there is limited 
information on side effects, there may be health risks associated with using marijuana, and it 
should be kept away from children.  Driving under the influence of marijuana is prohibited and 
machinery should not be operated.

RAVE REVIEWS MADE IN MASS LAB TESTED 150+ PRODUCTS



Order Information

Do you organize events?
Start selling in minutes with Eventbrite!

www.eventbrite.com

7th Annual Jobs Rebuild Boston Community Conference
& Career Fair

Thursday, June 14, 2018 from 10:00 AM to 4:00 PM (EDT)

Reggie Lewis Track and Athletic Center, 1350 Tremont St., Roxbury Crossing, MA
02120

Corporate Employer Table $554.87

Order #756382512. Ordered by Kimberly Napoli on April
11, 2018 3:57 PM

Eventbrite Completed

756382512942649312001

Order #756382512



 Date And Time

Wed, July 25, 2018
5:00 PM – 8:00 PM EDT
Add to Calendar

 Location

Roxbury Community College
Reggie Lewis Track & Field Center
1350 Tremont Street
Roxbury Crossing, MA 02120
View Map

 Description

This event has ended.

Equity and Opport…
Wed, July 25, 2018, 5:0…

Sales Ended

Browse Events
Create
Event

Help Search for events

https://www.eventbrite.com/d/local/events/
https://www.eventbrite.com/create/
https://www.eventbrite.com/account-settings/
https://www.eventbrite.com/support
https://www.eventbrite.com/
https://www.eventbrite.com/e/equity-and-opportunity-a-jobs-fair-for-a-new-economy-tickets-47244623942?aff=eac2#


 Description

As Massachusetts’s cannabis industry expands with the arrival of adult-
use retail sales, new businesses will face significant workforce needs. For
people interested in this new industry, exciting career opportunities
await.

The Massachusetts Cannabis Business Association, the Commonwealth
Dispensary Association, the Massachusetts Patient Advocacy Alliance,
Equitable Opportunities Now, and ELEVATE NE are pleased to collaborate
and co-host a special event connecting prospective employees to
Massachusetts’ fastest growing sector.

Event highlights include:

Recruiting by over 14 leading Massachusetts cannabis companies,
representing over 200 jobs

Companies include Alternative Therapies Group, Central Ave
Compassionate Care, CuraLeaf, GardenRemedies, The
Massachusetts Cannabis Compliance Institute, Mayflower
Medicinals, New England Treatment Access, Northeast Alternatives,
Patriot Care, Revolutionary Clinics, SIRANATURALS, The Sira
Accelerator Program, Ted Dobson, Theory Wellness

Greater Boston Legal Services CORI Sealing Consult Clinic*
sponsored by MedMen



sponsored by MedMen

Prospective employee pro tips, facilitated by Tiffany Hogan – learn
what skills cannabis employers are
looking for and how you can market yourself for success

Special Guest Speakers, including Massachusetts Cannabis Control
Commissioner Shaleen Title

Gold Sponsors:

Silver Sponsors:



 Tags

Things To Do In Roxbury Crossing, MA  Festival  Community

Date And Time

Bronze Sponsors:

Alternative Therapies Group

Central Ave Compassionate Care

CuraLeaf, GardenRemedies

The Massachusetts Cannabis Compliance Institute

Mayflower Medicinals

New England Treatment Access

Northeast Alternatives

Patriot Care

Revolutionary Clinics

SIRANATURALS

The Sira Accelerator Program

Ted Dobson

Theory Wellness

Special Thanks to Our Community Partners:

The Massachusetts Cannabis Business Association, The Commonwealth
Dispensary Association, Massachusetts Patient Advocay Alliance,
Equitable Opportunities Now and Elevate New England

For more information, contact info@kushgrooveclothing.com

https://www.eventbrite.com/d/ma--roxbury-crossing/events/
https://www.eventbrite.com/d/ma--roxbury-crossing/festivals/
https://www.eventbrite.com/d/ma--roxbury-crossing/community--festivals/


Wed, July 25, 2018
5:00 PM – 8:00 PM EDT
Add to Calendar

Location

Roxbury Community College
Reggie Lewis Track & Field Center
1350 Tremont Street
Roxbury Crossing, MA 02120
View Map

Organizer of Equity and Opportunity: A Jobs Fair for a New Economy

 

The Eos Foundation

The Eos Foundation is a private philanthropic foundation committed to breaking the cycle
of poverty by investing in children’s futures and promoting the potential of
women. http://eosfoundation.org/

Follow Contact

https://www.eventbrite.com/o/the-eos-foundation-17485099885
https://www.eventbrite.com/e/equity-and-opportunity-a-jobs-fair-for-a-new-economy-tickets-47244623942?aff=eac2#


Map data ©2019 GoogleReport a map error

Equity and Opportunity: A Jobs Fair for a New Economy
at

Roxbury Community College

Reggie Lewis Track & Field Center 1350 Tremont Street, Roxbury Crossing, MA 02120

      

Use Eventbrite
How it Works

Pricing

Event Blog

https://www.google.com/maps/@42.3319752,-71.093046,13z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=42.331975,-71.093046&z=13&t=m&hl=en-US&gl=US&mapclient=apiv3
https://maps.google.com/?saddr=Current+Location&daddr=42.3319752,-71.09304600000001&driving
https://maps.google.com/?saddr=Current+Location&dirflg=w&daddr=42.3319752,-71.09304600000001
https://maps.google.com/?saddr=Current+Location&dirflg=r&daddr=42.3319752,-71.09304600000001&mode=transit
https://maps.google.com/?saddr=Current+Location&dirflg=b&daddr=42.3319752,-71.09304600000001&mode=bicycling
https://www.eventbrite.com/organizer/overview/
https://www.eventbrite.com/organizer/pricing/
https://www.eventbrite.com/blog/


Plan Events
Online Registration

Sell Event Tickets

Event Management Software

Find Events
Browse Boston Events

Get the Eventbrite App

Connect With Us
Report This Event

Help Center

Terms

Privacy

Community Guidelines


© 2019 Eventbrite

https://www.eventbrite.com/l/registration-online/
https://www.eventbrite.com/l/sell-tickets/
https://www.eventbrite.com/l/event-management-software/
https://www.eventbrite.com/d/ma--boston/events/
https://www.eventbrite.com/eventbriteapp/
https://www.eventbrite.com/e/equity-and-opportunity-a-jobs-fair-for-a-new-economy-tickets-47244623942?aff=eac2
https://www.eventbrite.com/help/
https://www.eventbrite.com/tos/
https://www.eventbrite.com/privacypolicy/
https://www.eventbrite.com/brite-community/
https://www.eventbrite.com/r/ereg


Order Information

Do you organize events?
Start selling in minutes with Eventbrite!

www.eventbrite.com

 RCC & Fenway CDC Spring 2019 Career Fair: Employer
Registration

Thursday, April 25, 2019 from 11:30 AM to 3:30 PM (EDT)

Reggie Lewis Track and Athletic Center, 1350 Tremont Street, Roxbury Crossing, MA
02120

Name

Kimberly Napoli

Employer Registration

Order #920918281. Ordered by Kimberly Napoli on March
22, 2019 6:13 PM

Free Order

9209182811155317676001

Order #920918281



Event

Date+Time

Type

Location

Order Info

Payment Status

Do you organize events?
Start selling in minutes with Eventbrite!

www.eventbrite.com

RCC and FCDC Spring 2018
Career Fair: Employer Registration

Thursday, March 29, 2018 from
1:30 PM to 3:30 PM (EDT)

Reggie Lewis Track and Athletic
Center

1350 Tremont Street
Gymnasium

Roxbury Crossing, MA 02120

Employer

Order #742594866. Ordered by Kim Napoli on March 12, 2018 6:01 PM

Free Order

Ì742594866925915288001IÎ

Ì
742594866925915288001IÎ

742594866925915288001

742594866925915288001



Date & Time:   05/28/2019 02:43p 
Generated By:   Anne Joyce 

         
Employee Population - Addresses in Communities of Disproportionate Impact     
                  
18.7% of NETA Employee 
Population         
25 Shaw Avenue Abington 02351       
82 Buckboard Lane Abington 02351       
12 Bedford Court Amherst 01002       
374 Northampton Rd Amherst 01002       
623 East Pleasant Street Amherst 01003       
3 Sutton Court Amherst 01002       
30 Townsend St Boston 02119       
52 Brunswick Street Boston 02121       
225 Dudley Street Boston 02119       
22 Nightingale Street Boston 02124       
687 Walk Hill Street Boston 02126       
81 Glenway Street Boston 02121       
46 Johnston Road Boston 02124       
486 Blue Hill Avenue Boston 02121       
24 Hinckley Street Boston 02125       
39 Bullard Street Boston 02121       
25 Commercial Street Braintree 02184       
70 Tremont Street Braintree 02184       
30 Manners Avenue Brockton 02301       
234 Quincy Avenue Brockton 02302       
16 Augustine Street Brockton 02301       
94 Battles Street Brockton 02301       
9 Sturgis Street Chelsea 02150       
27 Williams Street Chelsea 02150       
35 Milton Street Dedham 02126       
3 Monadnock Street Dorchester 02125       
14 Gannett Street Dorchester 02121       
40 Harlem Street Dorchester 02121       
11 Oakhurst Street Dorchester 02124       
73 Topliff Street Dorchester 02122       
157 Crawford Street Dorchester 02121       
8 Ruthven Street Dorchester 02121       
23 Lawrance Avenue Dorchester 02121       
70 Viking Street East Taunton 02718       
49 Park Avenue East Wareham 02538       
1350 North Main Street Fall River 02720       
21 Rolling Green Drive Fall River 02720       



488 Townsend Street Fitchburg 01420       
42A Thayer Road Greenfield 01301       
79 Hitchcock Street Holyoke 01040       
57 Dillon Avenue Holyoke 01040       
1 Vadnais Streeet Holyoke 01040       
381 Pleasant Street Holyoke 01040       
595 Northampton Street Holyoke 01040       
65 Elm Street Holyoke 01040       
20 Easthampton Road Holyoke 01040       
610 County Road Holyoke 01040       
59 Claremont Avenue Holyoke 01040       
216 Homestead Avenue Holyoke 01040       
54 Saint James Avenue Holyoke 01040       
444 Andover Street Lowell 01852       
151 Wentworth Avenue Lowell 01852       
50 Summer Street Lowell 01852       
121 Heritage Drive Ludlow 01056       
282 Howard Street Ludlow 01056       
1 Cushing Lane Mansfield 02048       
60 Ridlon Road Mattapan 02126             
133 Palmer Road Monson 01057       
92 Presidential Drive Quincy 02169       
134 Utica St Quincy 02169       
5 Elm Avenue Quincy 02170       
81 Brook Street Quincy 02170       
303 Beach St Quincy 02170       
80 Grandview Avenue Quincy 02170       
14 Bennington Street Quincy 02169       
23 Sims Road Quincy 02170       
28 Glover Avenue Quincy 02171       
28 Bartlett Road Randolph 02368       
95 Bridle Path Circle Randolph 02368       
84 Rockefeller Street Randolph 02368       
998 North Shore Road Revere 02151       
80 Asti Avenue Revere 02151       
6 Bradstreet Avenue Revere 02151       
5 Bickford Ave Roxbury 02120       
66 Munroe St Roxbury 02119       
10 Williams Street Roxbury 02119       
40 Slayton Way Roxbury 02119       
42 Waverly Street Roxbury 02119       
320 Warren Street Roxbury 02119       
17 Marcy Street Southbridge 01550       
56 A Northwest Road Spencer 01562       



183 Jewett St Springfield 01129       
108 Penrose St Springfield 01109       
159 Fair Oak Road Springfield 02118       
141 Island Pond Road Springfield 01118       
52 Talcott Avenue Springfield 01107       
9 Montcalm Street Springfield 01151       
147 Knollwood Street Springfield 01104       
12 End Street Springfield 01104       
727 Dickinson Street Springfield 01108       
159 Fair Oak Road Springfield 01128       
763 Beacon Circle Springfield 01119       
50 Spruceland Avenue Springfield 01108       
37 Aberdeen Road Springfield 01109       
127 Elijah Street Springfield 01109       
57 Abbe Avenue Springfield 01107       
29 Ralph Street Springfield 01109       
1065 Liberty Street Springfield 01104       
32 Lancashire Road Springfield 01107       
19 Sunnybrook Road Springfield 01119       
300 Somerset Avenue Taunton 02780       
50 1/2 Worcester St Taunton 02780       
139 High Street Taunton 02780       
5 Adams Street Taunton 02780       
750 Whittenton Street Taunton 02780       
64 Nuthatch Lane Taunton 02780       
750 Whittenton Street Taunton 02780       
688 West Street Walpole 02081       
160 Baker Street Walpole 02081       
1061 West Street Walpole 02081       
38 Woodruff Road Walpole 02081       
13 Maple Street Walpole 02081       
225 High Street Walpole 02081       
16 Hoover Road Walpole 02081       
34 Sagamore Road West Springfield 01089             
14 Oakland Street West Springfield 01089             
109 Ashely Avenue West Springfield 01089             
12 Barnes Avenue Worcester 01605       
33 Houghton Street Worcester 01604       
8 Ward Farm Circle Worcester 01602       
67 Clark Street Worcester 01606       
139 Grand Street Worcester 01603       
69 Birch Street Worcester 01603       
9 Sherburne Avenue Worcester 01606       
242 Shrewsbury Street Worcester 01604       



23 Edgeworth Street Worcester 01605       
150 West Street Wrentham 02093       
195 Beach Street Wrentham 02093       
40 Aldis Lane Wrentham 02093       

 



FIRST-IN-NATION JAIL-TO-JOBS PROGRAM UNVEILED TO EMPOWER, EDUCATE AND EMPLOY 
THOSE DIRECTLY HARMED BY THE FAILED WAR ON DRUGS 

More than $150,000 contributed to launch CultivatED, a public/private fellowship program to create meaningful training 
and employment opportunities in cannabis industry 

BOSTON Oct. 24, 2019 - A coalition of elected officials, academics, lawyers and cannabis industry leaders today 
announced a major initiative to empower, educate and employ individuals disproportionately impacted by the nation’s 
failed War on Drugs.   

Unveiled as “The CultivatED Program,” the initiative was championed by Massachusetts State Rep.  Chynah Tyler 
(D-7th District) who both convened the CultivatED Program partners and introduced and obtained critical seed funding 
through the legislative process.  

Driven by a public-private partnership between the Massachusetts Association of Community Colleges, Roxbury 
Community College, Greater Boston Legal Services, the Urban League of Eastern Massachusetts, the Commonwealth 
Dispensary Association, Lawyers for Civil Rights Boston, and the state’s leading cannabis industry members, the 
CultivatED Program will select fellows who reflect those individuals most directly impacted by the nation’s failed War on 
Drugs. Fellows will receive full-scholarship awards, gaining them access to individualized pro bono legal services, a 
higher education certificate program, workforce training, fully paid and benefited co-operative learning and externship 
rotations in the cannabis industry for educational credit hours, and job placement upon completion of the program.  

“The goal of this program is to provide a continuum of support, from individualized legal services and record 
expungement, to specialized industry-related education, as well as workforce development opportunities during and 
after the program, which will prepare our students to enter the workforce with the tools they need to excel,” said Tyler. 
“It’s a true jail-to-jobs program that’s needed to correct the systemic inequities that put people in jail for the very 
product that is now legal.” 
                As the result of the budget appropriation, the program began with $50,000 in state funding, and was quickly 
followed by a $25,000 contribution from MedMen Enterprises, one of the nation’s largest cannabis retailers. The fund 
has now reached more than $150,000 in commitments, with generous contributions from CultivatED Founder’s Circle 
members: New England Treatment Access LLC, SIRA Naturals, Inc., and Garden Remedies, Inc. 

   “We are committed to ensuring the new industry is fair, transparent and equitable for all who wish to 
participate,” said Boston Mayor Marty Walsh. “I thank Rep. Tyler for being a strong advocate and leader on this issue.” 

Mayor Walsh added the CultivatED Program will help advance equity in the marijuana industry. 
“I’m proud to support this program,” he said. 

                The CulitivatED announcement came during the opening events on the Main Stage of the 2019 Cannabis World 
Congress & Business Exposition in Boston. 
                “Operating legally licensed dispensaries is a privilege that comes with the responsibility to make a positive 
impact on the communities we serve,” said Morgan Sokol, executive vice president, regulatory affairs at MedMen, which 
has applied for licenses to operate two cannabis dispensaries in Massachusetts. “It is a matter of social justice that we 
believe should be attached to the repeal of cannabis prohibition.” 
                During the 2019-2020 school year, a small-scale pilot of the program will be initiated on the campus of Roxbury 
Community College. The initial phase will serve as proof of concept for a full-fledged project that will attract funding 
from third parties with the aim of executing the program at full scale for the 2020-2021 school year.  
                "This is a great and unique opportunity for a holistic and comprehensive approach to support incredible careers 
in a burgeoning industry in the Commonwealth,” said Tom Sannicandro, director of the Mass Association of Community 
College. With a lens deliberately focused on equity, CultivatED and the community colleges are excited to support this 
pathway for many students in Massachusetts." 

(more) 
                



                The CultivatED Program will be supported by a Board of Overseers which will be made up of representatives 
from the Program’s Institutional Partners, including Roxbury Community College and its president, Dr. Valerie Roberson, 
who will serve as a co-chair of the Board of Overseers, as well as Founding Circle benefactors representing the state’s 
leading cannabis industry members.  
                “We represent more than 30 members in the cannabis industry, and we wholeheartedly support this important 
cause,” said David Torrisi, executive director of the Cannabis Dispensary Association. “We are proud to work with Rep. 
Tyler and other partners on this new initiative to fulfill our industry’s promise to be inclusive and support communities 
disproportionately impacted by past drug policy.” 
 
                 More information about the project and how to contribute can be found at www.masscultivated.org. 
  
CONTACT: Doug Bailey, Rasky Partners, 617-391-9669, 617-335-8136 dbailey@rasky.com                                          

## 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.masscultivated.org/
mailto:dbailey@rasky.com


 
Rep. Chynah Tyler: “This meaningful involvement and leadership by members of our Commonwealth’s cannabis industry 

will really help us right the systemic wrongs which have disproportionately impacted neighborhoods 
like my own district, allowing for true empowerment, education and employment for folks who need 
a new lease on life. I am so grateful to the Urban League, Greater Boston Legal Services and our other 
institutional partners for coming to the table to make this happen.” 

Karen Munkacy, M.D., founder, president/CEO Garden Remedies Inc.:  
 “We at Garden Remedies are extremely excited to support this ground-breaking program. We look 

forward to supporting an endeavor that will permanently improve participants’ lives.” 
Dwan Packnett, Director of Community Affairs, Sira Naturals: 
 “Sira Naturals is excited to be part of CultivatED’s ambitious goal to provide redress to those harmed 

by the failed War on Drugs through a program of empowerment, education and employment. I am 
most honored to represent Sira Naturals on CultivatED’s Board of Overseers and I hope to use this 
esteemed collaborative platform to inform Sira Natural’s diversity and impact plan goal of ensuring 
the people and communities of disproportionate impact have full access and a means of entry into 
the Cannabis industry.” 

Kim Napoli, Director of Diversity Programs, New England Treatment Access LLC: 
 “The burgeoning regulated cannabis industry means access and opportunity for all. This program 

creates a platform designed to ensure inclusion and participation in the cannabis industry of those 
individuals and communities that were negatively impacted by the devastating war on drugs. At 
NETA, we take seriously our commitment to diversity and inclusion and we are honored to have this 
opportunity to share our resources and expertise to directly benefit those who need it most as well 
as the cannabis industry at large.” 

 
 
 
 
 



F E L L O W S

Are at least 21 years old

Are a U.S. citizen or permanent resident

Pass the TABE test with a score of 10 or higher

May have a marijuana infraction on CORI

Exemplify the desire and dedication to pursue

a career in the cannabis industry

 

 

L E G A L  S E R V I C E S
Provided pro bono by Greater Boston Legal

Services (GBLS)

Individualized legal consultations

Full record sealing and expungement 

E D U C A T I O N

Roxbury Community College

Rigorous cannabis studies curriculum
created by program's industry partners

Urban League of Eastern Mass.

Proven workforce preparedness and
customer service training program

F E L L O W S H I P

Retail and Cultivation Experience 
(8 Weeks Total)

$18/hr with full benefits
35-40 hours per week
Transportation costs

100% Employment for All Fellows that
Complete Program

F I R S T  I N  N A T I O N  J A I L S  T O  J O B S  C A N N A B I S  P R O G R A M

H A V E  Q U E S T I O N S ?  O R  

N E E D  A P P L I C A T I O N  H E L P ?

Attend one of our recruitment events in the

community. There wil l  be staff to assist you

in fi l l ing out the application.

Send any questions to our team at

masscultivated@gmail.com

A P P L Y  N O W !

Application available at

www.masscultivated.com

Application Due Date April 8,2020

Fellow Interview Day April 20, 2020

Decisions sent by May 4, 2020

Program Starts June 1, 2020

C O N T A C T :  M A S S C U L T I V A T E D @ G M A I L . C O M

S H A P E  T H E  F U T U R E  O F  T H E  C A N N A B I S  I N D U S T R Y

 E X P U N G E M E N T  -  E D U C A T I O N  -  E M P L O Y M E N T

Innovative public-private partnership providing fellows with a robust co-op education program, legal

services, workforce preparedness training, and cannabis fellowships with l ivable wages and benefits.



F E L L O W S

Were adversely affected by War on Drugs

Have a marijuana-related infraction on CORI

Reside in an area of disproportionate impact

Exemplify the desire and dedication to pursue

a career in the cannabis industry

 

 

L E G A L  S E R V I C E S
Provided pro bono by Greater Boston Legal

Services (GBLS)

Individualized legal consultations

Full record expungement for marijuana-

related infractions

E D U C A T I O N

Roxbury Community College

Rigorous cannabis studies curriculum
created by program's industry partners

Urban League of Eastern Mass.

Proven workforce preparedness and
customer service training program

F E L L O W S H I P

Retail and Cultivation Experience 
(8 Weeks Total)

$18/hr with full benefits
35-40 hours per week
Transportation costs

100% Employment for All Fellows that
Complete Program

F I R S T  I N  N A T I O N  J A I L S  T O  J O B S  C A N N A B I S  P R O G R A M

P R O G R A M  M E M B E R S  ( $ 1 0 K )

Participation in program shall require a

commitment of $10,000 or more to support

the CultivatED Program.

Program participants shall provide paid

externship hours, benefits for fellows, and

other requirements as determined by the

Board of Overseers.

F O U N D E R ’ S  C I R C L E ( $ 2 5 K )

Founding members commit $25,000 or

more to support the CultivatED Program. 

Founding members are appointed to the

CultivatED Board of Overseers. 

Founding members shall provide paid

externship hours, benefits for fellows, and

determine other industry requirements.

C O N T A C T :  M A S S C U L T I V A T E D @ G M A I L . C O M

S H A P E  T H E  F U T U R E  O F  T H E  C A N N A B I S  I N D U S T R Y

 E X P U N G E M E N T  -  E D U C A T I O N  -  E M P L O Y M E N T

Innovative public-private partnership providing fellows with a robust co-op education program, legal

services, workforce preparedness training, and cannabis externships with l ivable wages and benefits.



 

 

      MASS CultivatED 
March 20, 2020 
 
New England Treatment Access, LLC 
c/o Amanda Rositano 
5 Forge Parkway 
Franklin, MA 02038 
 
RE:  The CultivatED Program Membership 
 
Dear Amanda: 
 
Thank you again for being a valued partner of the CultivatED program. It is with great pleasure to 
inform you that New England Treatment Access, LLC (NETA) has been approved as a member 
of CultivatED’s Founder’s Circle.  
 
As you know, CultivatED is a first in the nation jails to jobs cannabis program that focuses on 
issues such as expungement, education and employment for those who have been affected by the 
prohibition of cannabis in the Commonwealth.  We are an innovative public-private partnership 
providing our fellows with a robust co-op education program, legal services, workforce 
preparedness training, and cannabis externships with livable wages and benefits. 
 
As a Founder’s Circle member, NETA will be responsible for providing the following supports: 
 

1. Serve on the Board of Overseers to determine other industry requirements 
2. $25,000 commitment to The CultivatED Program 
3. Paid externship to fellows at a rate not less than $18/hr with full benefits (35-40 hours per 

week) 
4. Subsidized transportation costs and other supports for fellows as determined by the Board 

of Overseers 
 
We appreciate the opportunity to partner with you in this program.  Please do not hesitate to contact 
us should you have any additional questions. 
 
Sincerely, 

 
 
Ryan Dominguez 
CultivatED Program Director 
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Engineering
Equity 
Harnessing capitalism to make 
economic justice ideals a reality

Globe.com/Marijuana is a new section dedicated to  
covering the politics, business, use, and impact of cannabis 
in the Northeast with a primary focus on New England

In the past year, we’ve revealed that...

Get unlimited access to the country’s best  
cannabis journalism with a Globe subscription.

With a subscription, you receive...  

•  All Democratic presidential candidates favor Canada-style nationwide 
legalization, and President Trump supports states’ rights to decide

•  Massachusetts’ slow rollout of adult-use retail stores means about 
75 percent of pot sales will occur on the illicit market this year

•  Nearly all the contracts signed between marijuana companies and their 
host municipalities appear to skirt state law with excessive payments

•  Local, regional, and national coverage of the cannabis space

•  Breaking news and hard-hitting analysis from the industry

•  Interactive databases and maps detailing licensing status  
and facility openings

•  Additional coverage from MarijuanaMoment.com

•  Access to all of Globe.com, including politics, sports,  
and investigations

Sign up at Globe.com/NECANN

Special Offer

99¢
 
per week for  
the first 4 weeks 



Naomi Martin covers the politics, business and societal impact  
of cannabis legalization. A Massachusetts native, Martin joined  
The Boston Globe in 2018 after seven years of reporting in Dallas  
and New Orleans on many topics, including the impact of marijuana  
prohibition on families in the criminal justice system and those  
with sick children who benefited from cannabis.

MODERATOR

Sign up for This Week in Weed for the latest 
marijuana headlines from across the region and  
the country—delivered to your inbox each Saturday 
at Globe.com/TWIW

Follow the Globe on Twitter  
for more @MarijuanaNews

So far, none of the ten U.S. states that have legalized  

cannabis have managed to keep the industry from  

trending toward ownership by big corporations 

with little participation by small businesses,  

racial minorities, women, or those hurt by the war 

on drugs. As the first state with a social justice 

mandate in its cannabis law, Massachusetts is a  

pioneer. But how hard will it be to achieve equity 

and what has to happen? What is the role of big 

business and government?

Keith Cooper is CEO of Revolutionary Clinics (RC), a leading medicinal  
cannabis company in MA.  RC has a cultivation and processing  
facility in Fitchburg, retail locations in Cambridge and Somerville 
and a home delivery business. Prior to Revolutionary Clinics, Keith 
Cooper led six different VC-backed technology companies including 
Constant Therapy (CT), Connotate, Carbonite (NASDAQ:CARB), 
webHancer, FaxNet  and Trans National Communications. 

Kobie Evans is a serial entrepreneur with 15 years of experience 
working in residential real estate. He and his business partner have 
an application pending with the Cannabis Control Commission to 
open a retail Cannabis establishment. They have also been awarded 
a Host Agreement to operate in Boston, and are seeking one for 
Medford.  Their company, Pure Oasis, is 100% local, 100% minority 
owned, and a designated Economic Empowerment applicant by the 

Cannabis Control Commission.  Kobie has also founded the Massachusetts Cannabis 
Equity Association— a business organization bringing Equity applicants together with 
the focus of assisting others in entering the Recreational Cannabis market.  

Kim Napoli served as the Director of Outreach for the successful  
Yes on 4 Campaign to Regulate and Tax Marijuana in Massachusetts 
in 2016. Now, as a Massachusetts Cannabis Advisory Board  
member, Kim helps develop and deliver messaging regarding  
social justice and equality in the Massachusetts cannabis industry 
in order to support and bolster equity in ownership amongst  
disparately impacted communities such as her own.

PANELISTS

Shaleen Title is one of five commissioners of the Massachusetts 
Cannabis Control Commission. Named to the Boston Business  
Journal’s 2018 list of the 50 most powerful people in Boston, she  
has won several awards for her advocacy work and her efforts to 
bring more women and people of color into drug policy reform  
and the cannabis industry. She has worked on state marijuana  
legalization campaigns from a racial and social justice perspective, 

served as an attorney and consultant for marijuana businesses, and led the drafting  
of the first model bill created to give states guidance to implement a process of  
reinvestment and reconciliation. 



Kim Napoli <kim@netacare.org>

Thank You!
Enid Pope <madampope312@gmail.com> Sat, Aug 4, 2018 at 6:26 PM
To: Kim Napoli <kim@netacare.org>
Cc: eddie@netacare.org

Thank you for making the tour possible.
 
Eddie, you gave a wonderful tour for the facility and answered a lot of questions. Thank you.
 
The tour was very informative and helpful. I am definitely getting a better understanding of the industry. I
appreciate your time and interest.

BTW, I have more questions but will try to pace myself.
 
Enjoy the rest of your weekend!

Best,
Enid

[Quoted text hidden]
[Quoted text hidden]
-- 

This e-mail and any attachments
contain information from New England 
Treatment Access llc. and are intended
solely for the use of the named 
recipient or recipients.  This e-mail may
contain privileged patient 
communications or work product.  Any
dissemination of this e-mail by anyone 
other than an intended recipient is
strictly prohibited.  If you are not a 
named recipient, you are prohibited
from any further viewing of the e-mail 
or any attachments or from making any
use of the e-mail or attachments.  If 
you believe you have received this
e-mail in error, notify the sender 
immediately and permanently delete the
e-mail, any attachments, and all 
copies thereof from any drives or storage
media and destroy any printouts 
of the e-mail or attachments.

-- 
Enid Pope



madampope312@gmail.com

mailto:madampope312@gmail.com


Kim Napoli <kim@netacare.org>

Follow Up
David Buchanan <buchanan@schoolph.umass.edu> Sat, Jul 28, 2018 at 12:14 PM
To: Kim Napoli <kim@netacare.org>, lamont1952 <lamont1952@gmail.com>
Cc: Leslie Laurie <leslie@netacare.org>

Dear Kim,

 

What a delight to meet you!  Lamont and I were thrilled, chattering like two school kids winning a
football tournament after we left you.  It was a real pleasure and we hope the beginnings of a long-
term relationship.

 

My apologies for the delay in getting back to you.  Hopefully, you saw my auto-reply and realize that I
left town on Wed (for a week’s vacation, to visit our children in California).

 

All of the information you shared at the meeting and in this follow-up email are incredibly helpful.  It
feels like we are really moving now.  We would also like to take you up on your offer to visit the
Franklin grow facility, at your convenience.  Please let us know when would be a good time for you. 
And in the meantime, lots of good reading material to keep us busy.

 

Thank you, thank you very much,

 

David

[Quoted text hidden]

This e-mail and any attachments contain information from New England Treatment Access llc. and are intended solely for the use of the named
recipient or recipients.  This e-mail may contain privileged patient communications or work product.  Any dissemination of this e-mail by anyone
other than an intended recipient is strictly prohibited.  If you are not a named recipient, you are prohibited from any further viewing of the e-mail
or any attachments or from making any use of the e-mail or attachments.  If you believe you have received this e-mail in error, notify the sender
immediately and permanently delete the e-mail, any attachments, and all copies thereof from any drives or storage media and destroy any
printouts of the e-mail or attachments.



Kim Napoli <kim@netacare.org>

Follow Up
Kim Napoli <kim@netacare.org> Thu, Oct 11, 2018 at 11:39 AM
To: David Buchanan <buchanan@schoolph.umass.edu>
Cc: lamont1952 <lamont1952@gmail.com>, Leslie Laurie <leslie@netacare.org>, Amanda Rositano
<amanda@netacare.org>, Dave Ovelman <ovelman@netacare.org>

Hi David,

I am cc’ing Dave, our Head Grower, and Amanda, our Director of Compliance. Between the two of them they should
be able to arrange a tour of our cultivation facility (located in Franklin, not Worcester). 

Dave and Amanda, Leslie introduced me to David and Lamont. They are interested in learning more about the
cannabis industry and have toured our Northampton retail and would now like to visit Franklin. Could either of you help
them out? 

Best,

Kim

KMN

On Oct 11, 2018, at 11:34 AM, David Buchanan <buchanan@schoolph.umass.edu> wrote:

Hi Kim,

 

In follow-up to our previous meeting, first, I want to thank you again for the generous contribution of your
time to come out all the way to NoHo to meet with us, deeply appreciated.

 

We are still very interested in pursuing the idea of getting a retail license for opening a commercial outlet
for adult use marijuana in Springfield, drawing on the Commission’s commitment to social equity.  I am
not sure that we were clear, but we would like to hire you to serve as our lawyer in advancing our
application.  Please let us know if you are available and what your retainer fee might be.

 

We are also interested in visiting NETA’s grow facility in Worcester.  Given your busy schedule, is there
any way to set this up where you would not have to drive out to Worcester, but we might be able to a
tour of the facility without the need for your actual physical presence? (Please do not misunderstand me
– we would, of course, prefer to have you join us, but we know that you are very busy.)

 

I hope this finds you well.  We would very much appreciate the opportunity to work with you.

 

Sincerely,

 

mailto:buchanan@schoolph.umass.edu


David Buchanan

 

From: Kim Napoli
Sent: Wednesday, July 25, 2018 12:04 PM
To: lamont1952; David Buchanan
Cc: Leslie Laurie
Subject: Follow Up

 

Hello Lamont & David!

It was very nice to meet and talk with you yesterday! As promised, below please find links to general
information from the Cannabis Control Commission relating to regulations and the social equity
program(s). 

-The Regulations - which you may read online or download/print. (An official version of the regulations is
available for purchase here).

-The Commission's Social Equity homepage where you can read through the most currently available
info issued by the Commission and sign up for the email list (I recommend doing this, that way the info is
pushed out to you as it becomes available thus sparing you from checking for updates). 

- Live broadcasts of the Commission's weekly meetings and Cannabis Advisory Board meetings
recorded and made available by the Massachusetts Recreational Consumer Council. Videos are free to
watch. 

I have also attached some of the relevant Commission-issued guidance pertaining to licenses types, the
law's equity provisions, and licensing process (including what types of information you are required to
supply for the application). This third attachment, the guidance for marijuana establishment applicants,
is going to be very helpful in explaining what you need to complete your application. 

This is a lot and for that I apologize! But I promise, it is a worthy investment of time. The more you know
in this industry, the better prepared you will be for what lies ahead! To that end, my suggestions for next
steps are as follows:

1. Read through what I have sent you (regulations, guidance, etc). 
2. Identify your end goals (legacy? employment? community outreach? money?), then use these to
inform every decision you make from now until forever.
3. Determine what type of business license appeals to you.
4. Consider locations for your marijuana establishment.
5. Attend all local zoning meetings & access your strategic human resources that can be activated to
help you through this process. 
6. Call or email me with any questions!

I hope this is not too overwhelming. I am aware that it is a lot to digest, but again, it is worth it. It is
always great to meet inspired and committed individuals such as yourself. It is my pleasure to welcome
you to the cannabis industry. 

Lovely to meet you, 

Kim
_______________________________________________________________
Kimberly M. Napoli, Esq.
Director of Diversity Programs // Marketing Specialist
New England Treatment Access, Inc.
160 Washington Street

mailto:kim@netacare.org
mailto:lamont1952@gmail.com
mailto:buchanan@schoolph.umass.edu
mailto:leslie@netacare.org
https://www.mass.gov/files/documents/2018/03/27/935cmr500.pdf
https://mass-cannabis-control.com/socialequityprograms/
https://www.facebook.com/pg/maconsumers/videos/?ref=page_internal


Brookline, MA 02445

(e) kim@netacare.org // (c) 857-272-8056

This email message may contain legally privileged and/or confidential information.  If you are not the intended recipient(s),
or the employee or agent responsible for delivery of this message to the intended recipient(s), you are hereby notified that
any dissemination, distribution or copying of this e-mail message is strictly prohibited. If you have received this message in
error, please immediately notify the sender and delete this e-mail message from your computer.

This e-mail and any attachments contain information from New England Treatment Access llc. and are intended solely for the
use of the named recipient or recipients.  This e-mail may contain privileged patient communications or work product.  Any
dissemination of this e-mail by anyone other than an intended recipient is strictly prohibited.  If you are not a named recipient,
you are prohibited from any further viewing of the e-mail or any attachments or from making any use of the e-mail or
attachments.  If you believe you have received this e-mail in error, notify the sender immediately and permanently delete the e-
mail, any attachments, and all copies thereof from any drives or storage media and destroy any printouts of the e-mail or
attachments.

mailto:kimnapoli@gmail.com
http://netacare.org/
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Kim Napoli <kim@netacare.org>

Follow Up
lamont1952 <lamont1952@gmail.com> Tue, Nov 6, 2018 at 2:03 PM
To: Kim Napoli <kim@netacare.org>

Peace  Thank you for making this a successful day Dave Buchanan and myself really appreciate everything you have
have help us with just leaving Franklin the facility there. Stay bless from Dave and Lamont. 

Sent from my Sprint Samsung Galaxy S® 6.
[Quoted text hidden]



Kim Napoli <kim@netacare.org>

Follow Up
David Buchanan <buchanan@schoolph.umass.edu> Wed, Nov 14, 2018 at 4:14 PM
To: Amanda Rositano <amanda@netacare.org>, Leslie Laurie <leslie@netacare.org>
Cc: Dave Ovelman <ovelman@netacare.org>, Lamont Scott <lamont1952@gmail.com>, Kim Napoli <kim@netacare.org>

Dear Dave and Amanda,

 

Gosh, how time flies – it’s already been more than a week since we visited the Franklin NETA facility and I have not
found the time to properly thank you for a highly interesting and helpful visit.  Dave and Amanda, you were wonderful
hosts and thank you for your tremendous patience in answering all of our many questions.

 

Kim, Leslie, I am sure that you already know this but you have outstanding staff working at a superb facility.  The tour
was excellent.  Thank you all for support.

 

Kind regards,

 

David

 

From: Amanda Rositano <amanda@netacare.org> 
Sent: Monday, November 5, 2018 9:38 AM
To: Leslie Laurie <leslie@netacare.org>

[Quoted text hidden]

[Quoted text hidden]

mailto:amanda@netacare.org
mailto:leslie@netacare.org


Kimberly Napoli 
New England Treatment Access, LLC 
5 Forge Parkway 
Franklin, Massachusetts 
02038 

September 2, 2018 

Dear Dr. Marion McNabb,    

I am pleased to support Cannabis Community Care and Research Network (C3RN)’s 
application to be accepted as an equity training vendor, with their partners the City of 
Holyoke and  Holyoke Community College, in the Massachusetts Cannabis Control 
Commission (CCC) social equity program. We at New England Treatment Access, LLC 
(NETA) believe in evidence-based education and science in the cannabis industry and 
workforce and are happy to collaborate with C3RN and HCC. 

C3RN is developing a robust, multi-disciplinary cannabis-focused education, 
internship, mentorship, and job placement network to support expanding a skilled new 
workforce for the cannabis industry that is based on scientifically sound and evidence-
based practices.  

NETA is committed to acting as a partner in the C3RN and Holyoke workforce training 
program as a site for student internships, apprenticeships, educational leadership and/
or other training inputs. We also understand that this internship network will be 
expanded to other locations and are excited to see the potential and this important 
work grow.  

We recommend that C3RN and HCC be awarded the social equity vendor training 
program under the CCC.   

Sincerely yours, 

Kimberly Napoli, Esq. 
Director of Diversity Programs 
New England Treatment Access, LLC 
kim@netacare.org 
www.netacare.org 

5 Forge Parkway   Franklin, MA   508-528-0093



 *Data extracted from NETA HR EEO-1 Report Spreadsheets 2017, 2018, and 2019. 
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Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 2 

 
 
 

 2017 % of Workforce 
2017 

2018 % of Workforce 
2018 

2019 % of Workforce 
2019 

White Male 150 51.9% 207 48.9% 335 47.9% 
White Female 85 29.4% 116 27.4% 170 24.3% 

White Undefined 0 0% 4 .9% 13 1.9% 
Black Male 7 2.4% 16 3.8% 42 6.0% 

Black Female 7 2.4% 9 2.1% 20 2.9% 
Black Undefined 0  1 .2% 3 0.4% 
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Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 3 

Asian Male 1 .35% 3 .7% 7 1.0% 
Asian Female 0  1 .2% 2 0.3% 

American Indian or 
Alaskan Native 

Male 

1 .35% 2 .5% 1 0.1% 

American Indian or 
Alaskan Native 

Female 

0 0% 1 .2% 2 0.3% 

American Indian or 
Alaskan Native 

Undefined 

0 0% 0 0% 1 0.1% 

Hispanic or Latino 
Male 

19 6.6% 28 6.6% 53 7.6% 

Hispanic or Latino 
Female 

3 1% 13 3.1% 14 2.0% 

Hispanic or Latino 
Undefined 

0 0% 0 0% 2 0.3% 

Two or More Races 
Male 

9 3.1% 11 2.6% 22 3.1% 

Two or More Races 
Female 

5 1.7% 11 2.6% 11 1.6% 

Two or More Races 
Undefined 

1 .35% 0 0% 0 0% 

Native Hawaiian or 
Other Pacific 
Islander Male 

0 0% 0 0% 0 0% 

Native Hawaiian or 
Other Pacific 

Islander Female 

1 .35% 0 0% 0 0% 

Total 289  423  699  
 



Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 4 

 2017 % of Workforce 
2017 

2018 % of Workforce 
2018 

2019 % of Workforce 
2019 

Male 187 64.7% 267 63.1% 460 65.8% 
Female 101 34.9% 151 35.7% 219 31.3% 

Undefined 1 .3% 5 1.2% 20 2.9% 
 

 2017 % of Workforce 
2017 

2018 % of Workforce 
2018 

2019 % of Workforce 
2019 

White 235 81.3% 327 77.3% 518 74.1% 
Black 14 4.8% 26 6.1% 65 9.3% 
Asian 1 .3% 4 .9% 10 1.4% 

American Indian or 
Alaskan Native 

1 .3% 3 .7% 4 .6% 

Hispanic or Latino 22 7.6% 41 9.7% 69 9.9% 
Two or More Races 15 5.2% 22 5.2% 33 4.7% 
Native Hawaiian or 

Other Pacific 
Islander 

1 .3% 0 0% 0 0% 

 289  423  699  
 
  



Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 5 

Massachusetts Demographics based on a population of 
6,859,819: 1  
Female: 51.5% 
White: 81.3% 
Black/African American: 8.8% 
American Indian/Alaskan Native: 0.5% 
Asian: 6.9% 
Native Hawaiian/Other Pacific Islander: 0.1% 
Two or More Races: 2.4% 
Hispanic or Latino: 11.9% 
 
 
 
 
Massachusetts Demographics of Approved and Pending 
Agents based on a population of 3,699: 2 
Female: 32.4% 
Male: 67.0% 
Undefined Gender: 0.5% 
Gender Defined by Applicant: 0.1% 
White: 72.8% 
Black/African American: 4.5% 
American Indian/Alaskan Native: 0.2% 
Asian: 1.2% 
Native Hawaiian and Other Pacific Islander: 0.1% 
Two or More Races: 1.5% 
Hispanic or Latino: 5.8% 

                                                      
1 2017 US Census. 
https://www.census.gov/quickfacts/fact/table/ma/SEX255217#viewtop 
2 Cannabis Control Commission Public Meeting Presentation - 
Demographics of Approved and Pending Agents, April 25, 2019 

Middle Eastern/North African: 0.3% 
Declined to Answer: 12.0% 
Other Race or Ethnicity: 1.5% 

https://mass-cannabis-control.com/wp-content/uploads/2018/11/Deck-
110118-1.pdf 
 
 



Analysis Period

Analysis Group
Gender

Selection %
3.1%

Race

Selection %
3.3%

1G
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 62 2 3.2% Y

Male 36 1 2.8%

Asian 7 0 0.0%

Black 50 1 2.0%

Hispanic 3 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 2 0 0.0%
White 28 2 7.1% Y

Analysis Group
Gender

Selection %
1.3%

Race

Selection %
1.3%

2G
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 139 3 2.2% Y

Male 92 0 0.0% -1.42

Asian 12 0 0.0%

Black 141 2 1.4%

Hispanic 9 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 4 0 0.0%
White 60 1 1.7% Y

Analysis Group
Gender

Selection %
100.0%

Race

Selection %
100.0%

2H
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 0 0

Male 1 1 100.0%

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 1 1 100.0%

Applicant-Hire Disparity Analysis

Company Name

Location

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT

01/01/2016 - 12/31/2016



Applicant-Hire Disparity Analysis

Analysis Group
Gender

Selection %
3.3%

Race

Selection %
3.3%

2I
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 13 1 7.7% Y

Male 17 0 0.0%

Asian 0 0

Black 11 0 0.0% 0.6207

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0% 0.9474
White 18 1 5.6% Y

Analysis Group
Gender

Selection %
100.0%

Race

Selection %
100.0%

2J
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 1 1 100.0%

Male 0 0

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 1 1 100.0%

Analysis Group
Gender

Selection %
3.8%

Race

Selection %
4.2%

4C
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 13 0 0.0% 0.5000

Male 13 1 7.7% Y

Asian 1 0 0.0% 0.9091

Black 13 0 0.0% 0.4348

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 10 1 10.0% Y

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Applicant-Hire Disparity Analysis

Analysis Group
Gender

Selection %
62.5%

Race

Selection %
62.5%

4D
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 7 4 57.1% Y

Male 1 1 100.0%

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 8 5 62.5% Y

Analysis Group
Gender

Selection %
9.1%

Race

Selection %
9.1%

5C
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 10 1 10.0% Y

Male 1 0 0.0% 0.9091

Asian 0 0

Black 10 1 10.0% Y

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0% 0.9091
White 0 0

Analysis Group
Gender

Selection %
1.4%

Race

Selection %
1.5%

5D
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 57 1 1.8% Y

Male 13 0 0.0%

Asian 1 0 0.0%

Black 47 1 2.1% Y

Hispanic 2 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0%
White 17 0 0.0%

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Applicant-Hire Disparity Analysis

Analysis Group
Gender

Selection %
11.1%

Race

Selection %
11.1%

5F
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 4 1 25.0%

Male 5 0 0.0%

Asian 0 0

Black 4 0 0.0% 0.5556

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 5 1 20.0% Y

Analysis Group
Gender

Selection %
7.3%

Race

Selection %
7.3%

5H
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 30 3 10.0% Y

Male 11 0 0.0%

Asian 0 0

Black 28 0 0.0% -2.75 2 2

Hispanic 1 0 0.0% 0.7692

Native American 0 0

NHOPI 0 0

Two + 0 0
White 12 3 25.0% Y

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Analysis Period

Analysis Group
Gender

Selection %
2.2%

Race

Selection %
2.2%

1F Pool Promotions
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Expected
Promotions

Shortfall

Female 17 0 0.0%

Male 28 1 3.6% Y

Asian 1 0 0.0% 0.9444

Black 26 0 0.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0% 0.9444

White 17 1 5.9% Y

Analysis Group
Gender

Selection %
20.0%

Race

Selection %
20.0%

4D Pool Promotions
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Expected
Promotions

Shortfall

Female 1 1 100.0%

Male 4 0 0.0%

Asian 0 0

Black 3 1 33.3%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0

White 2 0 0.0%

Promotion Disparity Analysis

Company Name

Location

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT

01/01/2016 - 12/31/2016R



Analysis Period

Analysis Group
Gender

Selection %
10.0%

Race

Selection %
10.0%

1B Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 2 0 0.0%

Male 8 1 12.5% Y

Asian 0 0

Black 3 0 0.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0

White 7 1 14.3% Y

Analysis Group
Gender

Selection %
13.6%

Race

Selection %
13.6%

2E Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 18 3 16.7% Y

Male 4 0 0.0%

Asian 0 0

Black 4 1 25.0% 0.9203

Hispanic 1 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 0 0

White 17 2 11.8% Y

Analysis Group
Gender

Selection %
33.3%

Race

Selection %
33.3%

2F Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 0 0

Male 3 1 33.3%

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0

White 3 1 33.3%

Termination Disparity Analysis

Company Name

Location

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT

01/01/2016 - 12/31/2016



Termination Disparity Analysis

Analysis Group
Gender

Selection %
14.3%

Race

Selection %
14.3%

2G Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 1 20.0% Y

Male 2 0 0.0%

Asian 0 0

Black 4 1 25.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 3 0 0.0%

Analysis Group
Gender

Selection %
16.7%

Race

Selection %
16.7%

4A Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 1 0 0.0%

Male 5 1 20.0% Y

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 6 1 16.7% Y

Analysis Group
Gender

Selection %
60.0%

Race

Selection %
60.0%

4B Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 1 0 0.0%

Male 4 3 75.0%

Asian 0 1

Black 1 0 0.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 4 2 50.0%

Terms Exceed Pool

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Termination Disparity Analysis

Analysis Group
Gender

Selection %
62.5%

Race

Selection %
62.5%

4C Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 2 40.0% Y

Male 3 3 100.0% 1.0000

Asian 1 0 0.0%

Black 0 1

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0%
White 6 4 66.7% Y

Analysis Group
Gender

Selection %
20.0%

Race

Selection %
20.0%

4D Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 0 0.0% Y

Male 5 2 40.0% 1.0000

Asian 0 0

Black 3 2 66.7% 1.0000

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 7 0 0.0% Y

Analysis Group
Gender

Selection %
10.7%

Race

Selection %
10.7%

5C Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 26 3 11.5% Y

Male 2 0 0.0%

Asian 1 0 0.0%

Black 17 1 5.9% Y

Hispanic 1 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 0 0
White 9 2 22.2% 0.9677

Terms Exceed Pool

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Termination Disparity Analysis

Analysis Group
Gender

Selection %
12.5%

Race

Selection %
12.5%

5D Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 22 3 13.6% Y

Male 2 0 0.0%

Asian 0 0

Black 10 1 10.0% Y

Hispanic 0 0

Native American 1 0 0.0%

NHOPI 0 0

Two + 0 0
White 13 2 15.4% 0.8385

Analysis Group
Gender

Selection %
10.3%

Race

Selection %
10.3%

5F Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 22 2 9.1% Y

Male 7 1 14.3% 0.8640

Asian 1 0 0.0%

Black 7 1 14.3% 0.8547

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 21 2 9.5% Y

Analysis Group
Gender

Selection %
20.0%

Race

Selection %
20.0%

5H Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 1 20.0% Y

Male 0 0

Asian 0 0

Black 0 0

Hispanic 1 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 0 0
White 4 1 25.0%

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



---------- Forwarded message --------- 
From: Kelly, T. Scott <scott.kelly@ogletree.com> 
Date: Thu, Jan 10, 2019 at 10:26 AM 
Subject: RE: Diversity Data Call w/ Ogletree Deacon @ Tue Jan 8, 2019 2pm - 3pm 
(EST) (scott.kelly@ogletree.com) 
To: Anne Joyce <ajoyce@netacare.org> 
Cc: kim@netacare.org <kim@netacare.org>, Burak, Mark 
<Mark.Burak@ogletreedeakins.com>, Williams, Jada 
<Jada.Williams@ogletreedeakins.com> 
 
 
Good morning Anne and Kim, 
  
Thanks for your time earlier this week.   As we discussed, Ogletree can assist with the diversity 
and inclusion metrics for Netacare by conducting utilization and hires analyses for four of the 
Company’s locations (two retail locations, a production facility, and the company-wide 
analysis).   We will prepare these analyses for a fixed fee rate of $11,500.00.  If Netacare 
decides to prepare these reports for less than 4 locations, let us know and we will provide 
updated fixed fee pricing.   I will be primarily responsible for the preparation with the assistance 
of our affirmative action analytical team. 

•         Preliminarily, we will need electronic data on Netacare’s work force (an 
employee roster), feeder job titles or job groups, and recruitment areas.  We 
will, of course, assist Netacare with templates and other information to help in 
gathering this data. 

•         The fixed fee for the diversity metrics assumes that the employee data 
(roster, applicant, and hire data) is complete, correct, and can be obtained in a 
compatible electronic format (such as Excel).  We will not be able to begin 
preparation of the utilization and hires analyses until we have complete and 
accurate information.  Please also note the following: 

o   If, after initial review, we determine that the information and/or data 
we receive is incomplete, inaccurate, or not provided in a usable format, 
Netacare will have the option to correct the data before the preparation 
begins or have Ogletree complete the data preparation for a mutually-
agreeable supplemental fee. 

o   If, after the analyses preparation begins, Netacare substantially 
changes the data and/or structure of the analyses, we will be happy to 
discuss a mutually-agreeable supplemental fee to complete the project. 

  

mailto:scott.kelly@ogletree.com
mailto:scott.kelly@ogletree.com
mailto:ajoyce@netacare.org
mailto:kim@netacare.org
mailto:kim@netacare.org
mailto:Mark.Burak@ogletreedeakins.com
mailto:Jada.Williams@ogletreedeakins.com


•         The fixed fee also anticipates your request that we prepare voluntary, 
proactive, and privileged analyses of personnel activity and compensation.   We 
did not specifically discuss compensation analyses during our call today.  Let me 
know if you would like us to add this to project list. 

•         After completing the analyses requested, we will prepare a detailed letter, 
under privilege, explaining our analyses and conclusions. 

•         A “wrap up” call after the analyses are completed is also generally 
helpful.  This call is complimentary. 

To assist in getting the project started, we have attached our 2019 AAP Preparation 
Workbook.  Even though we are not preparing an AAP for Netacare, we will require much of the 
same data and it’s a bit easier to just go ahead and send this workbook.  For the utilization 
analysis project, please focus on the roster tab when pulling a snapshot of your current 
workforce.  We discussed using 12.31.2018 as the snapshot date.  We will need physical 
location for each employee that is listed in the snapshot so we can run reports for each of 
Netacare’s location.  You can simply include physical location in place of AAP location (column 
A).   For the hires analyses, we will need you to complete the Job Seekers and Hires tab.  We 
will need job seekers and hires from January 1, 2018 through December 31, 2018 for this 
tab.   If Netacare is not able to provide race and gender of those it hired during this time frame 
we will not be able to conduct the hires analyses.  
  
As Kim requested, we are attaching some sample AAP reports (Minorities and Females AAP that 
would contain a utilization analysis, a compensation analysis and a disparity analysis (hires 
included)) for your review and consideration. 
  
Please let us know if you have questions and if you’d like to explore adding a compensation 
analysis to the scope of this project.  We hope to have the opportunity to work with you on 
these projects. 
  
Thanks 
Scott 
  
  
  
T. Scott Kelly | Ogletree, Deakins, Nash, Smoak & Stewart, P.C. 
420 20th Street North, Suite 1900 | Birmingham, AL 35203 | Telephone: 205-986-1024 | Fax: 205-328-
6000 
scott.kelly@ogletree.com | www.ogletree.com | Bio 
 

mailto:scott.kelly@ogletree.com
http://www.ogletree.com/
http://www.ogletree.com/attorneys/T-Scott-Kelly




















New England Treatment Access, LLC 

2021 Renewal – Town of Brookline 
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Addendum I – Positive Impact – Goal 2 
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2019 Brookline Renewal Application 

Please see Addendum A 

 

i. Names and 24-hour site contact information for all Executive 
Management Team members, Managers and Alternate 
Managers 
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NAME TITLE PHONE EMAIL 
Joseph D. 
Daddario, III 

President Business:  
(413) 270-6402 
Cell:  
(214) 263-5705 
 

jdaddario@liveparallel.co
m 

Lynnette French Vice President - Operations Home: 
(215) 939-5713 
Business: 
(508) 590-1414 
Cell: 
(215) 939-5713 

lfrench@netacare.org 

Anne Joyce Vice President - Human 
Resources 

Home: 
(781) 775-5239 
Business: 
(508) 590-1414 
ext.130 
Cell: 
(781) 775-5239 

lfrench@netacare.org 

Angela Cheek Director of Dispensary 
Operations 

Home: 
(413) 230-1978 
Business: 
(617) 841-7250 
Cell: 
(413) 230-1978 

angelac@netacare.org 

Stephen Coraccio Director of Security Home: 
(917) 682-6423 
Business: 
(508) 528-0093 
Cell: 
(917) 682-6423  

scoraccio@netacare.org 

Jonathan Leighton Brookline Dispensary 
Manager 

Home: 
(413) 588-8751 
Business: 
(617) 841-7250 
Cell: 
(413) 588-8751 

jleighton@netacare.org 



 

Owners and Executives – December 2020 

 
Ownership - Individuals 
 

1. William Wrigley, Jr. 
a. Ownership – Mr. Wrigley owns 19.73% of New England Treatment Access, LLC (through 

his position as sole beneficiary and Trustee of Trust #101, which manages Green Health 
Endeavors, LLC, which owns 15.81% of SH Parent, Inc., as well as individual ownership of 
RSUs/options.) Mr. Wrigley is also President and CEO of Green Health Endeavors, LLC. 

b. Control – Mr. Wrigley controls the business of New England Treatment Access, LLC as 
Chairman of the Board and CEO of SH Parent, Inc.  
 

2. James Whitcomb III 
a. Ownership – Mr. Whitcomb owns 0.97% of New England Treatment Access, LLC via his 

0.97% ownership in SH Parent, Inc. 
b. Control – Mr. Whitcomb controls the business of New England Treatment Access, LLC as 

a Board Member and as an officer of SH Parent, Inc. 
 

3. Philip Harris  
a. Control – Mr. Harris controls the business of New England Treatment Access, LLC as a 

Board Member and as an officer of SH Parent, Inc. 
 

4. James Holmes III 
a. Ownership – Mr. Holmes owns 0.27% of New England Treatment Access, LLC via his 

0.27% ownership in SH Parent, Inc. 
b. Control – As a director of SH Parent, Inc., he has shared control over New England 

Treatment Access, LLC as permitted by the charter documents and policies of New 
England Treatment Access, LLC. 
 

5. Thomas Venables 
a. Ownership – Mr. Venables owns 3.24% of New England Treatment Access, LLC through 

his stake in Delray Investments, LLC. 
b. Control – As a director of SH Parent, Inc. and an officer of Delray Investments, LLC, he 

has shared control over New England Treatment Access, LLC as permitted by the charter 
documents and policies of New England Treatment Access, LLC. 
 

6. Jason Becker 
a. Control – As a director of SH Parent, Inc., he has shared control over New England 

Treatment Access, LLC as permitted by the charter documents and policies of New 
England Treatment Access, LLC. 
 

7. Michael Zinsky 
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a. Control – As an officer of Green Health Endeavors, LLC, he has shared control over New 
England Treatment Access, LLC as permitted by the charter documents and policies of 
New England Treatment Access, LLC. 
 

8. Charles May 
a. Ownership – Mr. May owns 0.21% of New England Treatment Access, LLC via his 0.21% 

ownership in SH Parent, Inc. 
b. Control – As an officer of SH Parent, Inc., he has shared control over New England 

Treatment Access, LLC as permitted by the charter documents and policies of New 
England Treatment Access, LLC. 
 

9. Fareed Khan 
a. Ownership – Mr. Khan owns 0.17% of New England Treatment Access, LLC via his 0.17% 

ownership in SH Parent, Inc. 
b. Control - As a Board Member and officer of SH Parent, Inc., he has shared control over 

New England Treatment Access, LLC as permitted by the charter documents and policies 
of New England Treatment Access, LLC. 
 

10. Kevin Fisher 
a. Ownership – Mr. Fisher owns 6.20% of New England Treatment Access, LLC through his 

ownership of Eddy Out, LLC, which owns 50% of Aegis USA, LLC, which owns 100% of 
Aegis MA, LLC, which owns 12.39% of SH Parent, Inc. both directly and through Aegis 
MA, LLC’s stake in HKF Partners, LLC. 

b. Control – Mr. Fisher controls the business of New England Treatment Access, LLC as a 
Board Member of SH Parent, Inc. 
 

Ownership - Entities 

 
11. SH Parent, Inc.  

a. Ownership – The entity owns 100% of New England Treatment Access, LLC through both 
direct ownership and 100% ownership of CBPB Holdings, Inc., an entity that currently 
owns interests in New England Treatment Access, LLC. 

b. Control – The entity’s role is to hold securities in CBPB Holdings, Inc., New England 
Treatment Access, LLC, Surterra Holdings, Inc., and Molecular Infusions, LLC and to 
manage the businesses of Surterra Holdings, Inc., New England Treatment Access, LLC, 
and Molecular Infusions, LLC. 
 

12. Aegis MA LLC 
a. Ownership - Aegis MA LLC owns 12.39% of SH Parent, Inc., parent company of New 

England Treatment Access, LLC, both directly and through Aegis MA LLC’s stake in HKF 
Partners, LLC. 

b. Control – As an owner of New England Treatment Access, LLC’s parent company, Aegis 
MA, LLC exercises control over the company. 
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13. Green Health Endeavors, LLC 

a. Ownership – The entity owns 15.81% of New England Treatment Access, LLC through its 
ownership interest in SH Parent, Inc. 

b. Control – The entity is managed by a trust (Trust #101) whose Trustee and sole 
beneficiary is the Chairman of SH Parent, Inc.’s Board of Directors and Chief Executive 
Officer, William Wrigley, Jr. 
 

14. Trust #101 
a. Ownership – The entity owns 15.81% of New England Treatment Access, LLC through its 

ownership interest in Green Health Endeavors, LLC, which owns 16.09% of SH Parent, 
Inc. 

b. Control – The entity’s sole role is to act as Manager of Green Health Endeavors, LLC. 

Executives 

 
15. Joseph D. Daddario, III 

a. Control – As Regional President, Massachusetts of New England Treatment Access, LLC, 
Mr. Daddario exercises control over the company. 
 

16. Lynnette French 
a. Control – As Vice President, Production of New England Treatment Access, LLC, Ms. 

French exercises control over the company. 
 

17. Christopher Desimone 
a. Control – As Director, Finance of New England Treatment Access, LLC, Mr. Desimone 

exercises control over the company. 
 

18. Anne Joyce 
a. Control – As Vice President, Human Resources of New England Treatment Access, LLC, 

Ms. Joyce exercises control over the company. 
 

19. Chelsea Ekenseair 
a. Control – As Compliance Oversight Director of New England Treatment Access, LLC, Ms. 

Ekenseair exercises control over the company. 
 

20. Stephen Coraccio 
a. Control – As Director, Security of New England Treatment Access, LLC, Mr. Coraccio 

exercises control over the company. 
 

21. Leslie Laurie 
a. Control – As Director, Customer Services of New England Treatment Access, LLC, Ms. 

Laurie exercises control over the company. 
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22. Scott Lemerise 
a. Control – As Director, Logistics of New England Treatment Access, LLC, Ms. Lemerise 

exercises control over the company. 
 

23. Matthew Lowther 
a. Control – As Senior Director, Production Operations of New England Treatment Access, 

LLC, Ms. Lowther exercises control over the company. 
 

24. Angela Cheek 
a. Control – As Director, Retail Operations of New England Treatment Access, LLC, Ms. 

Cheek exercises control over the company. 
 

25. Michelle Herrick 
a. Control – As Director, Distribution and Inventory Management of New England 

Treatment Access, LLC, Ms. Herrick exercises control over the company. 
 

26. Adam Freed 
a. Control – As Director, Process and Data Integration of New England Treatment Access, 

LLC, Mr. Freed exercises control over the company. 
 

27. Kimberly Napoli 
a. Control – As Senior Director, CSR and Community Affairs of New England Treatment 

Access, LLC, Ms. Napoli exercises control over the company. 
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ii. An independent financial audit of the Licensee prepared by a 
licensed CPA for the preceding fiscal year 

Please see Addendum B - June 21 – December 31, 2019 Audited Financial 
Statements 
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iii. Geographical Distribution of Customers 
 

December 2019 

 

 

 

 

 

 

 

 

January 2020 

 

 

 

 

 

 

 

 

9 
 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,343 932 411 
02130 1,175 613 562 
02446 739 404 335 
02131 640 376 264 
02445 625 318 307 
02127 617 478 139 
02134 611 420 191 
02132 532 282 250 
02169 512 378 134 
02155 485 375 110 
02124 470 330 140 
02125 462 320 142 
02472 449 276 173 
02118 428 316 112 
02139 412 315 97 
02148 408 331 77 
02128 397 313 84 
02026 385 250 135 
02136 385 244 141 
02119 380 221 159 
02143 377 322 55 
02144 332 297 35 
02115 320 170 150 
02145 319 265 54 
02138 314 244 70 

ZIP5 ScanCt  AUCt  MedCt  
02135 2,754  2,329  425  
02130 2,281  1,708  573  
02446 1,465  1,110  355  
02127 1,324  1,178  146  
02445 1,312  964  348  
02134 1,290  1,063  227  
02131 1,260  944  316  
02132 1,109  829  280  
02169 1,051  895  156  
02124 1,005  836  169  
02155 961  866  95  
02118 959  835  124  
02125 948  793  155  
02139 901  792  109  
02472 884  721  163  
02148 798  725  73  
02143 792  746  46  
02026 788  668  120  
02145 766  699  67  
02119 760  619  141  
02128 735  653  82  
02136 692  564  128  
02115 632  482  150  
02138 627  561  66  
02144 616  588  28  



February 2020 

 

 

 

 

 

 

 

 

 

 

March 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02135 2,534 2,162 372 
02130 2,186 1,651 535 
02446 1,324 1,003 321 
02131 1,230 969 261 
02127 1,160 1,050 110 
02445 1,146 824 322 
02134 1,132 948 184 
02132 1,049 783 266 
02169 956 814 142 
02124 954 814 140 
02155 906 817 89 
02125 890 725 165 
02118 851 714 137 
02472 781 622 159 
02139 732 676 56 
02119 729 601 128 
02143 723 670 53 
02136 710 583 127 
02026 704 598 106 
02148 691 615 76 
02145 689 627 62 
02128 669 608 61 
02138 592 530 62 
02115 591 428 163 
02116 587 486 101 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,462 985 477 
02130 1,357 720 637 
02446 839 481 358 
02445 758 393 365 
02131 734 395 339 
02134 659 453 206 
02132 640 343 297 
02127 584 461 123 
02124 491 316 175 
02169 475 314 161 
02155 466 363 103 
02118 459 324 135 
02472 459 280 179 
02139 454 359 95 
02136 449 277 172 
02125 437 288 149 
02119 396 250 146 
02143 388 335 53 
02128 383 292 91 
02026 382 248 134 
02116 356 233 123 
02148 351 295 56 
02215 342 177 165 
02138 328 259 69 
02122 323 216 107 



April 2020 

 

 

 

 

 

 

 

 

 

 

May 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02130 404  602 
02135 392  611 
02446 286  360 
02445 277  365 
02131 269  301 
02132 211  296 
02124 141  186 
02127 138  178 
02169 136  173 
02026 129  163 
02134 123  212 
02472 123  203 
02125 122  194 
02118 119  161 
02453 119  155 
02136 118  173 
02119 112  199 
02155 105  127 
02467 102  147 
02459 101 - 101 
02116 99  127 
02062 96  118 
02122 92  111 
02215 90  159 
02115 89  160 

ZIP5 ScanCt AUCt  MedCt  
02130 672 12 660 
02135 631  692 
02446 437 76 361 
02445 434 7 427 
02131 411 30 381 
02132 318 8 310 
02134 264 27 237 
02127 260 61 199 
02169 230 55 175 
02124 225  239 
02026 224 51 173 
02472 222 12 210 
02119 211  244 
02136 190  191 
02155 189 58 131 
02118 178 16 162 
02215 177 26 151 
02453 171 10 161 
02125 170  202 
02115 169 5 164 
02116 169 22 147 
02467 166 3 163 
02128 162 16 146 
02139 161 57 104 
02186 160 41 119 



June 2020 

 

 

 

 

 

 

 

 

 

 

July 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02135 1,204 634 570 
02130 1,078 506 572 
02446 716 372 344 
02445 686 306 380 
02131 638 321 317 
02132 517 219 298 
02134 505 320 185 
02127 487 333 154 
02124 446 249 197 
02472 407 204 203 
02155 381 271 110 
02169 380 236 144 
02118 376 217 159 
02139 362 274 88 
02119 357 143 214 
02125 348 176 172 
02026 344 194 150 
02128 311 190 121 
02467 308 129 179 
02143 305 258 47 
02115 304 160 144 
02116 292 187 105 
02138 291 206 85 
02215 284 157 127 
02148 281 191 90 

ZIP5 ScanCt  AUCt MedCt  
02135 1,210 599 611 
02130 1,136 459 677 
02131 705 352 353 
02446 685 296 389 
02445 684 290 394 
02132 570 267 303 
02127 500 346 154 
02134 498 302 196 
02124 415 195 220 
02155 412 302 110 
02169 411 264 147 
02125 387 158 229 
02472 386 174 212 
02119 373 132 241 
02143 370 295 75 
02026 354 188 166 
02139 351 242 109 
02118 329 162 167 
02115 309 167 142 
02138 298 198 100 
02136 297 131 166 
02467 283 126 157 
02116 275 146 129 
02148 274 189 85 
02215 274 118 156 



August 2020 

 

 

 

 

 

 

 

 

 

 

September 2020 
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ZIP5 ScanCt  AUCt  MedCt  
02135 1,184 572 612 
02130 1,111 423 688 
02131 671 308 363 
02445 588 228 360 
02446 587 246 341 
02132 525 225 300 
02134 509 287 222 
02127 503 313 190 
02169 433 245 188 
02155 400 276 124 
02124 398 189 209 
02125 381 160 221 
02139 366 258 108 
02472 354 160 194 
02119 353 118 235 
02136 340 155 185 
02026 335 161 174 
02118 330 174 156 
02143 323 253 70 
02115 307 128 179 
02138 294 222 72 
02148 284 193 91 
02215 280 132 148 
02145 269 212 57 
02128 265 112 153 

ZIP5 ScanCt  AUCt  MedCt  
02135 1,162 549 613 
02130 1,070 456 614 
02131 685 292 393 
02446 574 251 323 
02445 556 239 317 
02132 483 213 270 
02134 483 281 202 
02127 440 270 170 
02124 401 165 236 
02169 386 221 165 
02155 363 241 122 
02472 361 159 202 
02125 360 159 201 
02119 340 131 209 
02118 337 153 184 
02139 333 223 110 
02115 306 153 153 
02136 304 137 167 
02215 300 170 130 
02026 296 123 173 
02143 285 217 68 
02186 271 123 148 
02116 263 106 157 
02467 254 112 142 
02145 248 182 66 



October 2020 

 

 

 

 

 

 

 

 

 

 

November 2020 
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ZIP5 ScanCt AUCt  MedCt  
02135 1,253 668 585 
02130 1,129 485 644 
02131 656 311 345 
02445 627 308 319 
02446 592 248 344 
02134 568 342 226 
02132 512 223 289 
02127 473 287 186 
02124 441 250 191 
02169 404 203 201 
02118 396 209 187 
02125 376 160 216 
02139 357 253 104 
02155 357 227 130 
02472 340 147 193 
02136 336 154 182 
02119 334 127 207 
02026 331 181 150 
02215 310 172 138 
02116 302 129 173 
02115 299 151 148 
02186 298 162 136 
02467 296 139 157 
02143 263 214 49 
02138 257 184 73 

ZIP5 ScanCt AUCt MedCt 
02135 818 413 405 
02130 786 325 461 
02445 444 166 278 
02131 443 187 256 
02446 438 164 274 
02134 371 221 150 
02132 355 147 208 
02127 318 189 129 
02118 260 125 135 
02139 254 174 80 
02124 253 131 122 
02169 245 123 122 
02026 234 113 121 
02125 223 82 141 
02472 222 84 138 
02115 215 98 117 
02136 207 81 126 
02155 207 121 86 
02467 197 90 107 
02186 196 98 98 
02119 195 54 141 
02116 194 55 139 
02215 185 97 88 
02143 176 127 49 
02145 166 126 40 



iv. Traffic Demand Management Plan – n/a 

 

v. Transportation Subsidy Log 
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Q1 REIMBURSEMENTS (JAN /FEB / MAR) 
     

Date Name 
Amount 
Submitted  

Type of 
Submission Descript 

1/16/20 Michele LaPierre $16.00 Driving PSA 
1/16/20 Paris Caldwell $325.00 Driving Operations 

1/16/20 
Michele LaPierre 
x2 $19 Both PSA 

1/16/20 Gabrielle Ayoung $90 
Public 
Transportation PSA 

1/16/20 Doug Langley  $28.00 
Public 
Transportation PSA 

1/16/20 Correy Hunter $57.00 Driving PSA 
1/16/20 Matthew Algera $325.00 Driving Inventory Specialist 

1/16/20 Terrick Johnson $22.50 
Public 
Transportation PSA 

1/16/20 Martin Price $90.00 
Public 
Transportation Inventory Specialist 

1/16/20 Kyle Algera $325.00 Driving Inventory Specialist 
1/16/20 Spencer Stone $11.90 Driving PSA 
1/16/20 Manuel Olivenza $325 Driving PSA 

1/16/20 Rachel Simon $90.00 
Public 
Transportation PSA 

1/16/20 Phil Foisie $90.00 
Public 
Transportation Trainer 

 

1/30/20 Joe Antonellis  $90 
Public 
Transportation PSA 

1/30/20 Sharon Shiner $80.00 Driving PSA 
1/30/20 Paul Apicella $64 Driving PSA 
1/30/20 Correy Hunter $48 Driving PSA 

1/30/20 Sean Fielding  $90.00 
Public 
Transportation PSA 

1/30/20 Cortland Rock  $94.80 
Public 
Transportation PSA 
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1/30/20 
Richard 
Beaubrun $22.50 

Public 
Transportation PSA 

1/30/20 Jill Panora $90.00 
Public 
Transportation PSA 

1/30/20 Robert Greene $74.40 Both PSA 
1/30/20 Stephen Carlin $224 Driving PSA 

1/30/20 Ed Ng $90.00 
Public 
Transportation PSA 

1/30/20 
Skylar 
Henderson $388 Both Inventory Specialist 

1/30/20 Emma Palmer  $80 
Public 
Transportation PSA 

1/30/20 Martin Price  $90.00 
Public 
Transportation Inventory Specialist 

1/30/20 
Adam 
Greenstein $132 Driving PSA 

1/30/20 Khalil Paige $14.40 
Public 
Transportation Trainers 

1/30/20 Doug Langley $48 
Public 
Transportation PSA 

1/30/20 Correy Hunter $64 Driving PSA 

1/30/20 Nic Chuba $90.00 
Public 
Transportation PSA 

1/30/20 
Richard 
Beaubrun $45.00 

Public 
Transportation PSA 

1/30/20 Correy Hunter $64.00 Driving PSA 

1/30/20 Shawn Hannan $90.00 
Public 
Transportation PAL 

1/30/20 Cass Grizey $97.75 Driving PSA 
1/30/20 Nate Cross $208 Driving PSA 

 
2/5 Paris Caldwell $325 Driving Coordinator  
2/5 Correy Hunter  $32 Driving PSA 
2/5 Rejie Carvalho $89 Driving PSA 

2/5 Edward Castillo $112.50 
Public 
Transportation Inventory Coordinator  

2/5 Dianna Dixon $241 Driving  PSA 

2/5 
Dahlia 
Maldonado $27 

Public 
Transportation Trainer 

2/5 Rafael Resto $130.75 Driving PSA 
2/5 John Simon $272.00 Driving PSA 
2/5 Caitlin Peeler $123 Driving PSA 

2/5 Armani J-T $90 
Public 
Transportation PSA 
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2/5 Jack Grady $96 Driving PSA 
2/5 Sharon Shiner $16.00 Driving PSA 
2/5 Paul Apicella $16 Driving  PSA 
2/5 Jamie Pozner $208 Driving PSA 

2/5 Hunter Wallach $24 
Public 
Transportation PSA 

2/5 Jayce Bauer $205 
Public 
Transportation PSA 

2/5 Neil Clark  $238.00 Driving PSA 
2/5 Alex Aroyan $53 Travel for Training PSA 

2/5 Will Watkins $90.00 
Public 
Transportation Security 

2/5 Dylan Aucoin $25 Driving PSA 

2/5 
Babz 
Carrapichano $466 

Public 
Transportation PSA 

2/5 Jeremy Marshall $48.00 
Public 
Transportation PSA 

2/5 
Adam 
Greenstein $128 Driving PSA 

2/5 Danica Whitley  $68 
Public 
Transportation PSA 

2/5 
Jovanny 
Ruiz-Merced $163 

Public 
Transportation PSA 

2/5 Khalil Paige $9.20 
Public 
Transportation PSA 

2/5 Gonzalo Estrada  $32.00 
Public 
Transportation Team Lead  

2/5 Kathleen Carland $154.82 Both PSA 
2/5 Mattie Cecconi $325.00 Driving PSA 
2/5 Nathan Cross $96.00 Driving PSA 
2/5 Laurier Raymond $159 Driving PSA 

2/5 
Giovanni 
Desantis $20 

Public 
Transportation PSA 

2/6 Jackie Brayman $80.00 Driving Inventory Specialist 
2/6 Justine Diaz $128.00 Driving PSA 
2/6 Joe Menyo  Both PSA--> Franklin 

2/6 Danica Whitley  $45.00 
Public 
Transportation Missing Reciepts PSA 

2/6 Gabe Miller  $404 Driving PSA 

2/6 Rachel Simon $90.00 
Public 
Transportation PSA 

2/9 Mattie Perkins $443.00 Driving Inventory Specialist 
2/9 John Beane $105 Driving PSA 
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2/12 Adam Der Ad $144 Driving PSA 

2/12 Joe Antonellis $90 
Public 
Transportation PSA 

2/12 Manny Olivenza $325.00 Driving PSA 

2/12 
Stephanie 
Selbman $174.00 

Public 
Transportation PSA 

2/12 Rodney Delarosa $101.17 Driving PSA 
2/12 Kyle Algera $325 Driving Inventory Specialist  

2/12 Phil Foisie $90 
Public 
Transportation Trainer 

     

2/24 Emma Palmer  $84.00 
Public 
Transportation PSA 

2/24 Doug Langley $27 
Public 
Transportation PSA 

2/24 Emily Levinson $48 
Public 
Transportation PSA 

2/24 Correy Hunter $64 Driving PSA 

2/24 Shawn Hannan $90 
Public 
Transportation I.S 

2/24 Julia Delisle $400 Driving PSA 
2/24 Paul Apicella  $112 Driving PSA 
2/25 Correy Hunter $48 Driving PSA 
2/25 Paris Caldwell  $177 Driving Operations (training travel) 

 

3/4 Phil Foisie $90 
Public 
Transportation Trainer 

3/4 Joe Antonellis  $90.00 
Public 
Transportation PSA 

3/4 Jeremy Marshall  $96 
Public 
Transportation PSA 

3/4 Harrison Rovner $16 Driving Team Lead 

3/4 Hunter Wallach $10.00 
Public 
Transportation PSA 

3/4 Daniel Hagan $64.00 Driving PSA 
3/4 Chino Estrada $177 Driving Team Lead (training travel) 

3/4 Bobby Casaletto $90.00 
Public 
Transportation PSA 

3/4 Matthew Perkins $425 Driving I.S 
3/4 Stephen Carlin $228 Driving PSA 
3/4 Sorcha Oregan $53 Driving Trainer (training travel) 
3/4 Tim Tufts $375 Driving Team Lead 

3/4 Alex Daly $468.68 Driving 
Team Lead (travel and candy 
reiumbursement) 
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3/4 Cortland Rock $70 
Public 
Transportation PSA 

3/4 Steven Morales  $53 Driving Team Lead (training travel) 
3/4 Jose Diaz $16.00 Driving Team Lead 
3/4 Jose Diaz $107 Driving Team Lead (training travel) 
3/4 Itasha Daniels  $20.00 Driving PSA 

3/4 Edmund Ng $90 
Public 
Transportation PSA 

3/4 Cory Himes $134.75 
Public 
Transportation Lot 

3/4 Rob Greene $90.00 
Public 
Transportation PSA 

3/4 Jackie Brayman  $144 Driving I.S 
3/4 Paris Caldwell $325.00 Driving Operations 

3/3 Sean Fielding  $67.50 
Public 
Transportation PSA 

3/3 Jamie Pozner $224.00 Driving PSA 
3/3 Kathleen Carland  $111 Both PSA (96 returned) 
3/4 Jay Marzili  $135 Driving PSA 
3/4 Julia Delisle $450.00 Driving PSA 
3/4 Mattie Cecconi $325.00 Driving PSA 
3/4 Arlo Crateau $16 Driving PSA 
3/4 John Simon $256 Driving PSA 

3/4 
Richard 
Beaubrun $90 

Public 
Transportation PSA 

3/4 Kyle Algera $325 Driving I.S 

3/4 Shawn Hannan $138 
Public 
Transportation I.S 

3/4 Rodney Delarosa $81 Driving PSA 
3/4 Paul Apicella $48 Driving PSA 
3/4 Sharon Shiner $96.00 Driving PSA 

3/4 
Jovanny Ruiz 
Merced $201 

Public 
Transportation PSA 

3/4 Jayce Bauer $191.00 
Public 
Transportation PSA 

3/4 Danica Whitley $50 
Public 
Transportation PSA 

3/5 Rejane Carvalho $171 Driving PSA 
3/5 Dianna Dixon $325.00 Driving PSA 
3/5 Caitlin Peeler $110 Driving PSA 

3/5 
Babz 
Carrapichano $298 

Public 
Transportation PSA 

3/5 Rafael Resto $93 Driving PSA 
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3/12 
Armani Jackson 
Ty $90 

Public 
Transportation PSA 

3/12 Nathan Cross $192 Driving PSA 

3/12 Hunter Wallach $34 
Public 
Transportation PSA 

3/12 Jack Grady  $112.00 Driving PSA 
3/12 Correy Hunter $48 Driving PSA 

3/12 
Skylar 
Henderson $334.97 

Public 
Transportation Inventory Specialist 

 

3/27 Martin Price $23 
Public 
Transportation Inventory Specialist 

3/27 Nathan Cross $128.00 Driving PSA 
3/27 Jackie Brayman $96 Driving Inventory Specialist 

3/27 Danica Whitley $47.00 
Public 
Transportation PSA 

3/27 Correy Hunter $80.00 Driving PSA 
3/27 Manny Olivenza $325 Driving PSA 

 
4/1 Kyle Algera $325.00 Driving I.S. 

4/1 Jayce Bauer $175.00 
Public 
Transportation PSA 

4/1 
Dahlia 
Maldonado $36 

Public 
Transportation Trainer 

4/1 
Stephanie 
Selbman  $168.00 

Public 
Transportation PSA 

4/1 
Skylar 
Henderson $405 

Public 
Transportation I.S. 

4/1 Luis Aguasvivas $74.00 Driving Manager 

4/1 Khalil Paige $19 
Public 
Transportation Trainer 

4/1 Cortland Rock $109 
Public 
Transportation PSA 

4/1 Paul Apicella $112 Driving PSA 
4/1 Correy Hunter  $16 Driving PSA 
4/1 Matt Algera $320 Driving I.S. 
4/1 Tim Tufts $300 Driving Manager 
4/1 Kathleen Carland 46.62 Both PSA 
4/1 Stephen Carlin $224 Driving PSA 
4/1 John Metcalf $113.60 Driving PSA 

4/1 Bobby Casaletto $90 
Public 
Transportation PSA 

     



 

21 
 

last of March 
4/7-4/8 Shawn Hannan $208.75 

Public 
Transportation I.S. 

4/7 Julia Delisle $400 Driving PSA 

4/7 Syd Romo $24 
Public 
Transportation PSA 

4/7 Sean Fielding  $90 
Public 
Transportation PSA 

4/7 Rejane Carvalho $119.52 Driving PSA 
4/7 Nathan Cross $16 Driving PSA 
4/7 Nathan Cross $112 Driving PSA 
4/7 Dan Hagan $160 Driving PSA 
4/7 Neil Clark $105 Driving I.S. 
4/7 Matthew Algera $204.69 Driving I.S. 
4/8 Matthew Perkins $25 Driving I.S. 

4/8 
Jovanny Ruiz 
Merced $138 

Public 
Transportation PSA 

4/8 
Yazi 
Wienzckowski $90 

Public 
Transportation PSA 

4/8 Nick Miles  74.02 Driving Team Lead 

Q2 REIMBURSEMENTS (APR/MAY/JUN) 
     

Date Name 
Amount 
Submitted  

Type of 
Submission Descript 

4/18/2020 Barbara Carrapichano $219.50 Public Transportation Guide 
4/28/2020 Jimmy Heng $393.60 Public Transportation Guide 

6/1/20 Dianna Dixon $75 Driving Guide 

6/1/20 Shawn Hannan $176.79 Public Transportation 
Inventory 
Specialist 

6/1/2020 Stephen Carlin $192 Driving Guide 
6/1/20 Stephen Morales $160 Driving Team Lead 
6/1/20 Kathleen Carland $6.55 Public Transportation Guide 
6/7/20 Spencer Stone $4.75 Public Transportation Guide 
6/7/20 Matthew Perkins $200 Driving Team Lead 

6/7/20 Neil Clark $265 Public Transportation 
Inventory 
Specialist 

6/7/20 Christopher Price $123.34 Driving Trainer 

6/13/20 
Yasmina 
Wienczkowski $90.00 Public Transportation Guide 

6/13/20 Cortland Rock $65.70 Public Transportation Guide 
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7/6/20 Timothy Tufts $300 Driving 
Delivery 
Supervisor 

7/6/20 Stephen Carlin $288 Driving Guide 
7/6/20 Paul Apicella $112 Driving Guide 
7/6/20 Cortland Rock $72.30 Public Transportation Guide 

7/6/20 Shawn Hannan $136.34 Public Transportation 
Inventory 
Specialist 

7/6/20 Matthew Perkins $525 Driving Team Lead 

7/6/20 Neil Clark $314 Public Transportation 
Inventory 
Specialist 

7/10/20 Blue Wienczkowski $90.00 Public Transportation Guide 

7/11/20 Kyle Algera $325 Driving 
Inventory 
Specialist 

7/11/20 Steven Morales $112 Driving Team Lead 

7/11/20 Skylar Henderson $67.50 Public Transportation 
Inventory 
Specialist 

7/11/20 Matt Algera $400.67 Driving 
Inventory 
Specialist 

7/17/20 Jason Dana $50.00 Driving Delivery Driver 

Q3 REIMBURSEMENTS (JUL/AUG/SEPT) 
     

Date Name Amount Submitted Type of Submission Descript 
7/31/20 Paul Apicella $80 Driving Guide 
7/31/20 Adam Brzoskowski $150 Driving Delivery Driver 

8/4/20 Vanesa Emmons $58 Public Transportation Guide 
8/2/20 Sean Fielding $90 Public Transportation Guide 
8/2/20 Cortland Rock $95.80 Public Transportation Guide 
8/2/20 Stephen Carlin $128 Driving Guide 
8/2/20 Spencer Stone $3.16 Driving Guide 
8/9/20 Timothy Tufts $366 Driving Delivery Supervisor 
8/9/20 Luis Quinonez $304 Driving Delivery Coordinator 
8/9/20 Matthew Perkins $548.19 Driving Team Lead 
8/9/20 Spencer Stone $3.25 Driving Guide 
8/9/20 Matthew Algera $325 Driving Inventory Specialist 
8/9/20 Kyle Algera $325 Driving Inventory Specialist 
8/9/20 Paul Apicella $72 Driving Guide 

8/9/20 Peter Roberge $17 Public Transportation Guide 

8/9/20 Shawn Hannan 

$145.46 
 

Public Transportation Delivery Coordinator 
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8/9/20 Luis Quinonez $320 Driving Delivery Coordinator 
8/9/20 Neil Clark $304 Public Transportation Inventory Specialist 
8/9/20 Lucas Purdie $80.40 Public Transportation Delivery Driver 

8/17/20 Blue Wienczkowski $90.00 Public Transportation Guide 
8/17/20 Matthew Cecconi $162.50 Driving Guide 
8/17/20 Patrick Magro $90.00 Public Transportation Guide 
8/20/20 Kevin Griffin $113 Driving Delivery Driver 
8/25/20 Noah Barehmi $86.50 Driving Delivery Driver 
8/29/20 Jason Dana $36.50 Driving Delivery Driver 

9/1/20 Lucas Purdie $69.25 Public Transportation Delivery Driver 
9/1/20 Lucas Purdie $60.90 Public Transportation Delivery Driver 
9/1/20 Timothy Tufts $358.50 Driving Delivery Supervisor 
9/8/20 Cortland Rock $82 Public Transportation Guide 
9/8/20 Robert Casaletto $180 Public Transportation Guide 
9/8/20 Cameron Dredge $96.00 Driving Guide 
9/8/20 Vanessa Emmons $70 Public Transportation Guide 
9/8/20 Christopher Price $254 Driving Trainer 
9/8/20 Luis Quinonez $336 Driving Delivery Coordinator 
9/8/20 Khalil Paige $70.40 Public Transportation Team Lead 
9/8/20 Steven Morales $288 Driving Team Lead 
9/8/20 Robert Greene $53 Driving Guide 
9/8/20 Paul Apicella $64.00 Driving Guide 

9/8/20 Stephen Carlin $104.00 Driving Guide 
9/8/20 Patrick Magro $45.00 Driving Guide 
9/8/20 Shawn Hannan $153.94 Public Transportation Delivery Coordinator 
9/8/20 Blue Wienczkowski $90 Public Transportation Guide 

9/15/20 Adam Brzoskowski $142.50 Driving Delivery Driver 
9/15/20 Jason Dana $24 Driving Delivery Driver 
9/15/20 Lamar Boseman $64 Driving Delivery Driver 
9/15/20 Jason Dana $48 Driving Delivery Driver 
10/1/20 Steven Morales $144 Driving Team Lead 
10/1/20 Khalil Paige $45 Public Transportation Team Lead 
10/1/20 Itasha Daniels $12.50 Driving Guide 
10/1/20 Matthew Perkins $590 Driving Team Lead 
10/1/20 Matthew Cecconi $162.50 Public Transportation Guide 
10/1/20 Kyle Algera $325 Driving Inventory Specialist 
10/1/20 Matthew Algera $350 Driving Inventory Specialist 
10/1/20 Jill Cyr $144.60 Public Transportation Guide 
10/1/20 Cheryl MacIver $60 Public Transportation Guide 
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10/2 Neil Clark $297 Public Transportation Inventory Specialist 
10/7 Lucas Purdie $65 Driving Delivery Driver 
10/7 Robert Greene $41.63 Driving Guide 
10/7 Kyle Algera $325 Driving Inventory Specialist 
10/7 Matthew Perkins $325 Driving Team Lead 
10/7 Steven Morales $240.00 Driving Team Lead 
10/7 Luis Quinonez $304 Driving Delivery Coordinator 
10/7 Stephen Carlin $144 Driving Guide 
10/7 Neil Clark $208 Driving Inventory Specialist 
10/7 Skylar Henderson $77.50 Driving Inventory Specialist 
10/7 Nicholas Miles $80.00 Driving Team Lead 
10/7 Robert Casaletto $90.00 Public Transportation Guide 
10/7 Cortland Rock $90.00 Public Transportation Guide 
10/7 Cameron Dredge $112.00 Driving Guide 
10/7 Luis Quinonez $249 Driving Inventory Specialist 
10/7 Liam Laite $90 Public Transportation Inventory Specialist 
10/7 Patrick Magro $90.00 Public Transportation Guide 
10/7 Matthew Cecconi $325.00 Driving Guide 
10/7 Shawn Hannan $159 Public Transportation Delivery Coordinator 

Q4 REIMBURSEMENTS (OCT/NOV/DEC) 
     

Date Name Amount Submitted  Type of Submission Descript 
10/13 Lucas Purdie $68.00 Public Transportation Delivery Driver 
10/13 Timothy Tufts $431 Driving Delivery Supervisor 
10/13 Kevin Griffin $120.00 Driving Delivery Driver 
10/13 Shana Haynes $24.00 Driving Delivery Driver 
10/15 Benjamin Dolan $88 Driving Guide 
10/15 Khalil Paige $37 Public Transportation Team Lead 
10/15 Itasha Daniels $9 Driving Guide 
10/15 Joseph Barbieri $129 Driving Inventory Specialist 
10/15 Cheryl MacIver $32.20 Public Transportation Guide 
10/15 Jill Cyr $90.00 Public Transportation Guide 
10/15 Nicholas Miles $80.00 Driving Team Lead 

     



vi. All Employees at Location 
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  DROP-DOWN DATA Last Updated: 12/2/2020 
  PUBLIC TRANSIT   

  DRIVE   
  CARPOOLING   
  RIDESHARE / TAXI   

  WALK / BICYCLE   

LAST NAME FIRST NAME USUAL COMMUTE METHOD FT/PT JOB TITLE 

Kyle Algera DRIVE FT Inventory Specialist  

Shane Allerheiligen WALK / BICYCLE PT PSA 

Paul Apicella DRIVE FT PSA 

Brian Atkinson DRIVE FT PSA 
Cyrel Baptista PUBLIC TRANSIT FT Security 

Joseph Barbieri PUBLIC TRANSIT FT PSA 

Daniel Bellin WALK / BICYCLE FT Delivery Driver 

Darryl Berry PUBLIC TRANSIT FT Security 

Lamar Boseman DRIVE FT Delivery Driver 

James Bradley PUBLIC TRANSIT FT PSA 

Michael Bray PUBLIC TRANSIT FT PSA 

Benjamin Brouillard WALK / BICYCLE FT PSA 

Adam Brzoskowski DRIVE FT Delivery Driver 

Garphile Cadeau PUBLIC TRANSIT FT Security 

Erin Campbell DRIVE PT Guide 

Kelly Campbell DRIVE FT Lot 

Emilia Cano DRIVE PT PSA 

Joseph (Joe) Caraceni DRIVE FT PSA 

Kathleen Carland PUBLIC TRANSIT FT PSA 

Stephen Carlin DRIVE FT PSA 

Maya Carlson PUBLIC TRANSIT FT PSA 

Robert Casaletto PUBLIC TRANSIT PT PSA 
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Edward Castillo WALK / BICYCLE FT Inventory Coordinator 

Matthew Cecconi DRIVE FT PSA 

Kyle Chambers DRIVE FT Team Lead 

Neil Clark DRIVE FT PSA 

Justin Cole DRIVE FT PSA 

Brendan Collins DRIVE FT PSA 

Jesse Crofton PUBLIC TRANSIT FT PSA 

Jill Cyr PUBLIC TRANSIT FT PSA 

Jason Dana DRIVE FT Delivery Driver 

Itasha Daniels DRIVE FT PSA 
Wayne Dawkins DRIVE FT Security 

Liam Degener DRIVE FT PSA 

Rodney DeLaRosa PUBLIC TRANSIT FT PSA 

Josh Delillo WALK / BICYCLE FT Delivery Driver 

Adam Der Avedisian DRIVE FT PSA 

Giovanni DeSantis PUBLIC TRANSIT FT PSA 

Benjamin Dolan DRIVE FT PSA 

Michael Doss WALK / BICYCLE FT Delivery Driver 

Cameron Dredge DRIVE FT PSA 

James Duncan DRIVE PT PSA 

Joseph (Jack) Elwood DRIVE FT Security 

Vanessa Emmons PUBLIC TRANSIT FT PSA 

Berkeley  Erickson PUBLIC TRANSIT PT PSA 

Sean Fielding PUBLIC TRANSIT FT PSA 

Gerson Fils PUBLIC TRANSIT FT Security 

Zachary Fisher PUBLIC TRANSIT FT PSA 

Rayshaun Fortes PUBLIC TRANSIT FT Security 

Michael Governor PUBLIC TRANSIT PT PSA 

Danielle Gravelle DRIVE FT ADM 

Robert Greene PUBLIC TRANSIT FT PSA 

Adam Greenstein PUBLIC TRANSIT FT PSA 

Kevin Griffin DRIVE FT Delivery Driver 
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Shelby Guffey RIDESHARE / TAXI FT PSA 

Danielle Guinan DRIVE PT PSA 

Kim Halliday DRIVE PT PSA 

Shawn Hannan PUBLIC TRANSIT FT Delivery Coordinator 

Erika Harris WALK / BICYCLE FT Inventory Specialist  

Shana Haynes WALK / BICYCLE FT Delivery Driver 

Skylar Henderson PUBLIC TRANSIT FT Inventory Specialist 

Jimmy Heng PUBLIC TRANSIT PT PSA 

Arielle Herold PUBLIC TRANSIT FT PSA 

Rochelle Holmes DRIVE FT Security  

Correy Hunter DRIVE FT PSA 

Armani Jackson DRIVE PT PSA 

Colleen Jarvis PUBLIC TRANSIT FT HR 

Courtney Johnson PUBLIC TRANSIT FT PSA 

Dalton Jones PUBLIC TRANSIT FT Security  

Kyle Joyner PUBLIC TRANSIT FT Security  

Steven Julien Stewart PUBLIC TRANSIT FT PSA 

Michael Lagana DRIVE FT Security  

Liam Laite PUBLIC TRANSIT FT Inventory Specialist 

Douglas Langley PUBLIC TRANSIT FT PSA 

Victor Laranjeira WALK / BICYCLE FT Delivery Driver 

Jonathan Leighton DRIVE FT Store Manager 

Jason Lilly WALK / BICYCLE PT PSA 

Cheryl MacIver PUBLIC TRANSIT FT PSA 

Patrick Magro PUBLIC TRANSIT FT PSA 

Phillip Mahnken DRIVE FT PSA 

Dahlia Maldonado RIDESHARE / TAXI FT Team Lead 

Noah Mason PUBLIC TRANSIT FT Security 

Christopher Mazenkas PUBLIC TRANSIT FT Security 

Shannon McGrail DRIVE PT PSA 

Nicholas Miles DRIVE FT Team Lead 

Gabriel Miller PUBLIC TRANSIT PT PSA 
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Sami Mirrer WALK / BICYCLE FT PSA 
Steven Morales DRIVE FT Team Lead 

Manuel Olivenza PUBLIC TRANSIT FT PSA 

Khalil Paige PUBLIC TRANSIT FT Team Lead 

Gabriela Paiva DRIVE PT PSA 

Caitlin Peeler DRIVE FT PSA 

Matthew Perkins DRIVE FT Team Lead 

William Phoenix WALK / BICYCLE FT Delivery Driver 

Amir Pierre DRIVE FT Security 

Najee Popplewell DRIVE FT PSA 

Jamie Pozner DRIVE PT PSA 

Christopher Price DRIVE FT Trainer 

Lucas Purdie PUBLIC TRANSIT FT Delivery Driver 

Luis Quinonez DRIVE FT Delivery Coordinator 

Alexia Raupach PUBLIC TRANSIT FT Security 

Bryan Ring DRIVE FT Security Manager 

Peter Roberge PUBLIC TRANSIT FT PSA 

Cortland Rock PUBLIC TRANSIT PT PSA 

Laura Ross DRIVE FT PSA 

Matthew Schnorr DRIVE FT Security 

Alan Shuman PUBLIC TRANSIT FT PSA 

Rachel Simon PUBLIC TRANSIT FT PSA 

Marcus Smith PUBLIC TRANSIT FT Security 

Heather Stevens DRIVE PT PSA 

Spencer Stone DRIVE PT PSA 

Richard Trojnor Barron WALK / BICYCLE FT PSA 

Timothy Tufts WALK / BICYCLE FT Team Lead 

Robert Vaughn DRIVE FT PSA 

Carlos Vazquez DRIVE FT Team Lead 

Rafael Vega-Constabile DRIVE FT Security 

Hunter Wallach PUBLIC TRANSIT FT PSA 
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William Watkins PUBLIC TRANSIT FT Security 

Yasmina Wienczkowski PUBLIC TRANSIT FT PSA 

Wesley Williams DRIVE FT Security 

Madeline Yazel DRIVE PT PSA 

Jaqulynn Zaccardo WALK / BICYCLE FT Trainer 

     

   
 

 

     

  Public Transportation  50  

  Driving and Parking  55  

  % Driving  45%  

  % Taking Public Transportation 41%  

  % of OTHER 86%  

  Total employees: 122  

  Full time (FT) : 102  

  Part time (PT) : 20  



Brookline Staff Transportation Reimbursement Policy 
 

Standards 
Per NETA’s Transportation Demand Management Plan agreement with the Town of Brookline, 
NETA must: 

● Prohibit staff/employees from parking on site at the RMD parking lot. This lot is for patient 
parking only. 

● Employees are prohibited from parking on the streets of Brookline 
● Reimburse 100% of management parking expenses 
● Reimburse 100% of employees T Lot parking expenses and T passes 
● Reimburse 50% of employe parking fees 

 

Policy 
NETA’s Brookline Staff Travel Reimbursement Policy is as follows: 
For the purpose of parking reimbursements, NETA categorizes staff into two groups 
 

Management/Supervisory Staff 
Dispensary Manager 

Team Leads 
Floor Captains 

Inventory Specialists 
Dispensary Ops Coordinator 

Floor Staff 
Guides 

Security  
Parking Attendants 

 
Public Transportation 
Staff is encouraged to take public transportation to work if possible. As such, NETA will provide 
reimbursement for public transit passes, public transit parking lots at the following rates: 
 
All Staff 100% 
 

Staff should submit public transit receipts and a reimbursement form to management for sign off 
bi-weekly or monthly. Management will approve and send it to finance staff for reimbursement. 
Parking 
Staff who choose to drive to work must: 

● First utilize the NETA staff parking lots for free parking 
● If there are no spaces available in the staff parking lots, staff should park in a private, 

off-street garage, and will be reimbursed to the following rates: 
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Management Staff: 100% 
 

Floor Staff: 50% 
 
Staff should submit parking receipts and a reimbursement form to management for sign off 
bi-weekly or monthly. Management will approve and send it to finance staff for reimbursement. 
 

Parking Locations 

 

25 Davis Ave: 3 parking spots 
Reserved for management/supervisory staff only 

0 Boylston Street: 12 parking spots 
Reserved for floor staff only 
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Additional Standards 
● Reimbursement for a monthly transit pass should not be regularly combined with 

parking reimbursements, unless there is a unique situation and approved by 
management 

● In other words, if you have a monthly transit pass reimbursed, you should not 
also be submitting for regular parking reimbursements 

● Staff may choose to sometimes drive and sometimes commute to work. In this case, 
individual transit trip reimbursement may be combined with parking reimbursements 

● NETA will provide reimbursement for a ride home (taxi, Uber, etc.) IF the employee took 
public transportation to work and public transportation is no longer available for a ride 
home at the finish of the employee’s shift 



vii. Parking Guidelines 
 

Brookline Community Compliance Policy 

 
 
The NETA Brookline dispensary is subject to a town-specific license agreement                     

in addition to the State Regulations that govern the licensing and operation of Medical                           
and Retail Marijuana Dispensaries (935 CMR 500 & 935 CMR 501).  

It is imperative to our operational compliance that we adhere to all aspects of                           
our Brookline Licensing Agreement as well as the State Regulations, not only so we can                             
continue to operate, but also to be conscientious to our neighbors and the local                           
residents who have accepted us into their community. 
 
So what rules do we need to follow whenever we’re working at the Brookline                           
dispensary? 

➔ The main rule is respect. We are guests of the Town of Brookline and need to act                                 
like it. 

➔ We are obligated to keep our operation from creating nuisance conditions. 
◆ Nuisance is defined as any public consumption of marijuana, excessive                   

traffic, illegal activity, excessive littering, loitering, loud noises, illegal                 
parking, and citations for violation of state and local traffic laws. 

 
How do we go about following these rules? 

➔ We have made several commitments to our community to ensure that we abide                         
by the above: 

◆ No NETA employee will use street parking in Brookline. 
◆ No NETA employee will smoke cigarettes outside of the designated areas                     

on-premises (in the patient lot during store hours), and refrain from                     
smoking cigarettes adjacent to private residences or in parks, and always                     
dispose of trash in a proper receptacle. 
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◆ NETA will take an active role in maintaining the cleanliness of the                       
dispensary’s adjacent sidewalks and streets, as well as the community of                     
Brookline Village as a whole. 

◆ No NETA employee will consume cannabis while working, on-premises, or                   
in public. 

◆ All NETA employees will do their utmost to have as small an impact as                           
possible on our neighbors and the residents of, and visitors to, Brookline                       
Village. This includes being respectful and courteous at all times, and                     
representing NETA in a positive and responsible manner, ESPECIALLY                 
when wearing your NETA uniform. 

 

 
What are your transportation and parking options? 

➔ NETA will reimburse 100% of parking expenses at a T lot and for T passes. 
➔ NETA will reimburse 50% of parking expenses for any paid lots in Brookline 
➔ NETA provides select parking for its staff at the Kent St. lot and Pearl St. lot, ask                                 

a manager if you do not have a parking pass to see if you qualify for one. 
 
How do you get reimbursed? 

➔ Save all parking and T pass receipts 
➔ Submit your receipts and a completed and signed reimbursement form to your                       

manager on the 1st of each month. 
 
What happens if you do not follow these rules? 

➔ NETA takes its commitment to our community very seriously, and any actions                       
that degrade our community directly or stress community relations will have                     
immediate repercussions. 

◆ Parking on the street in Brookline will result in immediate termination of                       
employment. 

◆ If you are caught or recorded consuming cannabis in public and the police                         
report this to NETA, your employment will be terminated. 

 
Why is it important for us to do this? 

➔ NETA is the leader of a movement, and as an employee your actions represent                           
us. Take this responsibility seriously. 

➔ We should all respect the long, long process that allowed us to open in                           
Brookline, and the on-going obligation we have to ensure that our presence has                         
a positive impact. 

➔ These are real laws and regulations. Failing to comply with them jeopardizes the                         
program, the company, and all of our employment.  
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viii. Changes/Additions - n/a 
 

ix. 2020 CCC Renewal Application 
Please see Addendum C  
 

x. 2020 Annual Community Meeting Report 
In connection with community meetings held during the preceding license period, a report outlining the 
number of attendees, a summary of comments received, and proposed responses and plans to address 
comments.  

NETA held its Annual Community Meeting on October 8th at 7:00 pm. Due to the ongoing COVID-19 
crisis, the meeting was held virtually via Zoom. NETA’s President, Community Outreach Manager, and 
several other members of the NETA team were in attendance to present NETA’s plans and listen to, 
learn from and document comments from attendees.  

According to the Zoom meeting attendee list, a total of 20 people joined the meeting, including Select 
Board member Nancy Heller. One resident had two questions for NETA staff. NETA also received one 
email with a comment after the conclusion of the meeting.  

Amanda Rositano, NETA’s President, opened the community meeting by introducing the NETA team, 
followed by Mikayla Bell, Community Outreach Manager, who delivered a presentation intended to 
update the community on NETA’s operations, plans, and actions we have taken to address concerns.  

NETA’s presentation included information regarding:  

o Operations Update  
▪ COVID-19 safety  

▪ Parking update  

▪ Delivery launch  
o Social Equity and Diversity Update  

▪ Diversity Plan  

▪ Positive Impact Plan  

▪ CultivatED  

▪ Security Equipment Grant Program  

▪ Education and Business Partners  
o Diversity Initiatives  

▪ Employee Resource Groups and Training and Development  

o Community Update  

▪ NETA Cares  
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Please see Addendum D for the complete Community Meeting presentation. 

Following the presentation, the floor was opened for comments from the public. Matt Hyatt, Brookline 
resident, asked two questions. The first concerned litter in NETA’s parking lot. Matt praised the efforts 
of NETA’s Green Team, who conduct regular trash pickup in the neighborhood, but noted that our own 
parking lot was still a source of litter. Matt asked that we not neglect our parking lot when conducting 
cleanup efforts. Mikayla Bell ensured Matt that the parking lot was regularly swept by NETA staff to 
remove all trash, and the Green Team would certainly pay special attention to the parking lot in its 
activities going forward.  

Next, Matt asked if we were currently seeing a lot of open spots in our Reserve Ahead scheduling or if 
the current conditions represent “full capacity.” Amanda explained that we have the ability to control 
how many orders are accepted within a given time frame, and therefore control the amount of traffic 
that flows through the store. The current conditions represent the maximum amount of orders we can 
receive to maintain adequate social distancing guidelines for patrons and staff and minimize the 
likelihood of exterior line queuing.  

Following the closure of the meeting, NETA received the following email from Frances Shedd-Fisher, 
Brookline resident:  

Mikayla,  

I was at tonight's meeting and had finally decided to make a comment when, for good reason, 
Amanda ended the meeting early. There were virtually no comments except Matt's about the 
parking lot that abuts his house, and I believe only 17 neighbors in attendance. As Matt said, it 
has been quiet (except for construction!) since the pandemic forced NETA to reduce its business 
and introduce a schedule ahead model. As you have noticed, under these circumstances there is 
nothing much to complain about where NETA is concerned, at least as far as I am aware. I am, of 
course, speaking only for myself. When you think back to the proposals the neighborhood 
suggested...with vigor!, they were consistent with the actions you have taken in response to the 
State's efforts to reduce the number of cases of Covid in our area. Most of the concerns of most 
of the neighbors have related to the numbers of cars parking in our neighborhoods, often left 
idling, and the tensions that resulted from frustration over the limited parking, and from the lines 
that exacerbated the tensions. As we go forward to normal life again eventually, we hope!, 
please keep in mind that we as well as you at NETA, would like to live in peace and harmony as 
good neighbors.  

Where NETA's actions are concerned the neighborhood's issues have related almost entirely to 
the number of customers.  

I congratulate you on your success as a business, but the siting for such a successful enterprise 
quickly became a burden to the abutting neighborhoods (albeit, fabulous for your business) 
Amanda has been an extremely professional executive throughout this process, for which I am 
grateful. But it is not clear to me what the future holds for NETA and for the many dozens of 
abutting citizens of Brookline. I know Amanda and other NETA employees want to continue to 
build good will so I urge you to think in terms of organizing your business going forward in a way 
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that accommodates a balance within the environment in which you operate. Apologies if this all 
sounds vague and long-winded and leaves you wondering why I bothered. So, to be very specific 
on one point, I believe retaining the schedule ahead model would be a great beginning for next 
steps, when it is time to take next steps.  

Separately, I believe many of the problems our neighborhoods have faced with the introduction 
of recreational marijuana are up to the Town to address, not NETA. Those are issues for a 
different forum. Thanks for listening.  

Mikayla’s response to the email was as follows:  

Hi Frances,  

Thanks for reaching out and for joining us last night. I appreciate the time you took to send this 
feedback to me. I wanted to let you know that we did advertise the meeting in the Brookline TAB, 
had a flyer on our website, and I personally emailed every one of the 240+ town meeting 
members the information. To be totally honest, we were also surprised at the small turnout.  

To address your other concerns, NETA takes safety very seriously, which is why we shifted to a 
Reserve Ahead model during COVID. We don't plan to move away from our Reserve Ahead only 
model at this point in time and will always continue to prioritize this service if we do choose to 
reintroduce a walk-in option for our customers in the future once necessary COVID restrictions 
subside. The reality is, with many other dispensaries opening across the state and in Boston, we 
may not be able to stay competitive without this option, which most of our competitors will 
offer. If and when walk-ins are allowed, we will do this in a thoughtful and careful manner and 
ensure proper controls. For the most part, our customers prefer a Reserve Ahead model now that 
it is well established, and we expect that to be the case even if we allow some degree of walk in 
service in the future.  

Additionally, I've recently accepted my appointment as an advisory board member of the 
Brookline Village Parking Benefits District Advisory Board. We are meeting regularly to find 
creative parking solutions in the Village, especially with the new Children's Hospital facility 
opening up just down the street from NETA. We know parking will be a challenge, as it has 
always been in the Village, but we feel confident that between NETA's open parking lot and other 
ancillary parking lots NETA has, we will be able to facilitate the traffic to our dispensary when we 
start to welcome more guests.  

Please feel free to reach out to me with any future concerns!  

Have a great weekend.  

Frances seemed satisfied with Mikayla’s response, writing:  

Thanks very much, Mikayla, for your reassuring and helpful response. I hope very much we in Pill 
Hill and NETA in the Village can be comfortable neighbors going forward. 

 I know we are all looking forward to getting past this pandemic; I hope we can find ways to 
jointly accommodate our individual interests as we go forward in close proximity.  

Thanks. 
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Meeting 
Participants: 

Resident: Question: 
Time 
Received: 

Michael Connolly Matt Hyatt Trash concerns; NETA's parking lot is a 
source of litter; would like Green Team 
to focus on our own lot too 

7:15 PM 

Mikayla Bell Matt Hyatt Are we seeing that people are filling all 
of our spots in Reserve Ahead or are we 
seeing a lot of open slots? Is this what it 
would look like if we were at full 
capacity? 

7:21 PM 

Amanda Rositano Nancy Heller Meeting announcement: 10/27 1PM EST 
Cannabis Mitigation Meeting; 
Representatives from NETA are welcome 
to attend 

7:26 PM 

Adam Parker Nancy Heller Request for an update from Paul 
Culinane; Update provided 

7:27 PM 

Alison Plante    

Angela Cheek    

Frances Shedd-Fisher    

Francesca DeRogatis    

Jennifer Gilbert    

jleighton    

Lesley Craft    

Matt Hyatt    

Nancy Heller    

Nicole    

Paul Cullinane    

S.Coraccio    

Hugh Mattison    

Margie    

Cyndi Drake    



 
xi. Brookline Community Feedback 
 

1/1/2020 ~4:45 pm 

John Mahoney, Little Children’s Schoolhouse customer 

● Boylston and High Streets crosswalk. 
● Mr. Mahoney called to let us know that he was cut off by an Uber driver dropping off one of our 

customers. When Mr. Mahoney commented to the passenger (NETA customer), he claims our 
customer swore at him saying he wasn't the driver.  

● We attempted to locate the customer on the sales floor but were unable to do so based on the 
description of the individual provided. 

1/21/2020 pm 

Lissy – Little Children’s Schoolhouse Manager 

● Little Children’s Schoolhouse 
● Lissy reported a verbal incident with NETA customer after customer illegally parked in LCHS 

parking lot. 
● Larger signs being ordered for LCHS parking lot and new NETA security station zone chart for 

better oversight. 

2/15/2020 ~6:30 pm 

● A NETA customer was witnessed urinating on private property on White Place. When 
confronted by the resident of 12 White Place the individual became hostile and the resident 
called BPD. 

● BPD came to NETA to get footage of the individual in order to file an official case. 
● Official case field with BPD. 

2/23/2020 ~3:45 pm 

Michael Mann 

● Patient Lot 
● A Medical patient was found to be urinating in the Medical Lot. 
● Their information was recorded and they were told we would reach out to them in order to 

address this issue. 

3/21/2020 ~2:43 am 

Neighbor 

● Front Door/Parking Lot 
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● A sanitization crew went into the lower lot to access the basement. The noise from their 
equipment caused several neighbor complaints. One neighbor came to the dispensary and 
spoke to Security Specialist Will Watkins. 

● Specialist Watkins apologized for the noise and had the cleaning crew stop immediately. 

10/2/2020 ~11:30 am 

Local Building Inspector Jason Granai 

● On 10/2/20 we had a visit in Brookline from our local building inspector Jason Granai and he let 
us know that our spotlight was projecting into Boylston St. and was causing an issue for the 
worksite across the street as well as an adjacent residence. 

● The inspector informed us that we need to reposition the spotlight so that it is pointed down 
into our lot. I let him know we would get this done in the next few days. 
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● Customer Demand Management Plan 

Current Methods of Managing Customer Flow  

NETA offers two service models to Adult Use customers and Medical patients: Full-Service and 
Reserve Ahead. Full-Service customers may walk into NETA during regular business hours to make 
a purchase while Reserve Ahead customers place their orders online beforehand and pick up their 
purchases the same business day after receiving a “ready for pickup” email or text message. 
Reserve Ahead orders must be picked up by close of business the day they are placed.  

There are no exterior lines during approximately 89% of business hours. When necessary (~10% of              
operating hours), NETA maintains two exterior queues: one for Reserve Ahead orders and one for              
Full-Service customers. Each queue is contained onsite within the NETA parking lot - never on the               
public way. Customers currently enter the queue in the lower area of the parking   
lot and proceed toward the building entrance through the upper parking lot as building 
capacity allows. Medical patients do not wait in line outside and are directed straight into the 
facility to designated patient service areas.  

After the customer’s ID is scanned by the security team at the entrance, they are directed to either 
the Reserve Ahead or Full-Service interior queues. There are two sets of stanchions in the center of 
the sales floor that allow staff to increase or decrease the available queueing space inside as 
needed and as capacity allows, while keeping the areas of needed ingress and egress clear. Upon 
arriving at the sales counter, the customer’s ID is checked a second time by the employee 
completing their transaction.  

Reserve Ahead orders represent approximately 65% of total transactions with an 
average transaction time of 3 minutes. Full-Service orders represent 35% of transactions with 
an average transaction time of 6 minutes. 30 point of sale systems inside NETA help to 
manage customer flow and expedite transaction times. As soon as a transaction is completed, the 
next customer in the queue can be served.  

Adult-Use Sales in Boston and Surrounding Communities  

NETA Brookline is likely to see a decrease in customer traffic as more dispensaries open in Boston 
and the immediate surrounding area. This information is important to keep in mind as 
we collaborate with the Town on this plan. 

There are currently 22 Medical and/or Adult Use dispensaries in the immediate area surrounding 
Brookline and Boston. 

Of the above 22: 

o 4 are Economic Empowerment entities. 
o 10 are Adult Use entities. 
o 8 are Medical entities. 

41 
 



 
Current Status of Businesses in Boston and Surrounding Communities 

Boston 

Core Empowerment LLC provisional Adult Use 

Team Green, LLC provisional EE 

Berkshire Roots Inc. final Medical 

Silver Therapeutics, Inc. provisional Medical 

Pure Oasis LLC final EE 

MedMen Boston, LLC provisional Adult Use 

Ascend Mass, LLC provisional Adult Use  

Brookline  

Mission MA, Inc. final Medical 

NETA final Medical 

Sanctuary Medicinals, Inc. final Medical 

Comm Ave Canna, Inc. provisional Adult Use 

Cambridge 

Western Front, LLC provisional EE 

Chelsea  

Jolo Can LLC provisional Adult Use 

GreenStar Herbals, Inc. provisional Adult Use 

Western Front, LLC final EE 

Newton  

Union Twist, Inc. provisional Adult Use 

Garden Remedies, Inc. final Medical 

Cypress Tree Management provisional Adult Use 

Ascend Mass, LLC provisional Adult Use 

MME Newton Retail, LLC provisional Adult Use 

42 
 



Watertown  

NS AJO Holdings Inc. final Medical 

Trichome Health Corp. provisional Medical 

Data sourced from the Cannabis Control Commission’s Open Data Platform.  

Queuing While Opening On-Site Parking Lot  

NETA is proposing an updated exterior queue plan that would allow for vehicle traffic into and out of 
the parking lot that maintains a designated queueing area outside the entry vestibule for customers, 
delineated by bollards for safety. Approximately 35 people will fit into this new contained queueing 
area, maintaining an orderly flow of customers to the main entrance. An overflow queuing space is 
also identified in the plan, utilizing the upper lot, which NETA leases from Eversource. This upper lot 
was not part of NETA’s special permit approval, and as such can be utilized for queuing if needed, in 
compliance with the special permit parking requirements. Since more often than not, there is no 
exterior line at NETA, this overflow queuing area will only be used as needed in coordination with 
police leadership. The proposal allows for utilization of all parking spaces in the lower parking lot 
and relies on our police details and NETA lot attendants to direct vehicle traffic and promote 
pedestrian safety. Please see  

Managing Vehicle Flow into and Out of the Parking Lot  

Vehicles inbound from Rt. 9 will be prioritized to enter the parking lot so as not to cause congestion 
on Rt.9. If a vehicle conflict is found in the parking lot, the outbound vehicle will be staged adjacent 
to the overflow queue area. The inbound vehicle will proceed down to the lower lot and the 
outbound vehicle will exit once clear.  

Signage will be used to convey to traffic on Rt 9 if a space is available in the lot. 
Radio communication will be used for lower and upper lot coordination between NETA Lot 
Attendants,  

NETA Security and BPD detail. This protocol was followed previously when NETA was 
a Medical-only RMD and proved successful.  

Reserve Ahead - Operational Adjustments  

o Prioritize Reserve Ahead line entry into the building over Full-Service.  
o Work to shift customer behavior through a communications campaign including announcing 

an additional “perk” of using Reserve Ahead, as well as shifting full-service customers to 
Reserve Ahead ordering.  

Planning for Peak Demand Times  

43 
 



Since NETA Brookline opened for Adult Use sales in March of 2019, we have collected sales data on 
periods of higher-than-average demand. Peak demand times occur consistently around 3-day 
weekends and the weeks of major holidays.  

Of note, with Sunday hours reduced by nearly 54% since December 1, we have seen 
a consistent increase in exterior lines on Sunday - as customer demand has remained fairly 
consistent. This trend is expected to continue for the foreseeable future.   

NETA will proactively manage the peak demand times in conjunction with the town. Our goal is to 
proactively plan for these peak demand times by working with the Brookline Police Department to 
ensure there are sufficient resources in place to manage the area accordingly, as well ensuring 
sufficient NETA resources available on-site to manage predicted high volume.  During these peak 
times, NETA will plan to utilize the overflow lot for additional exterior queuing:  

o MLK Weekend 
o President’s Day  
o St. Patrick’s Day 
o Memorial Day Weekend 
o 4th of July 
o Labor Day Weekend 
o Columbus Day Weekend 
o Thanksgiving 
o Christmas Week 
o New Year’s 
 
Queuing Strategy for Peak Demand Times  

In consultation with the Brookline Police leadership, NETA will continue utilize the space in front 
of the Eversource transformer (Upper Lot) as overflow queue space during the peak demand 
times listed above. Stanchions will be set up in the Upper Lot to contain the queue for 
Full-Service customers, keeping them off the public way and out of entering/exiting vehicle 
traffic.  

When the Upper Lot is in use, NETA will have Lot Attendants at the parking lot entrance to direct 
customers from the queuing area to the entrance as building capacity allows and will 
be coordinated with BPD accordingly.  

Customers in the overflow queue will be escorted to the vestibule queueing area by a NETA 
lot attendant. This movement will be coordinated with the other lot attendant managing the line 
and in conjunction with BPD to ensure no vehicles are allowed inbound or outbound during 
crossing.  The queue will be brought over in a single file line in small groups as space permits.  

Customers walking in from Rt.9 will be directed to either line in the overflow area or within 
the vestibule queueing area depending on queue capacity. This will be done in a 
coordinated manner with BPD watching for vehicular traffic. Pedestrians approaching westbound 
will have direct access to the vestibule queue behind the bollards without crossing the driveway.   
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Pedestrians approaching eastbound will be asked to temporarily wait to enter the vestibule queue 
if vehicles are entering or exiting the parking lot and will be directed by either BPD or a NETA lot 
attendant to enter the vestibule queue once the vehicle has cleared. If utilizing the overflow 
queue, pedestrians will be asked to temporarily wait until the driveway is cleared of traffic, and 
then directed into the Overflow Queue once they pass the parking lot entrance. This will prevent 
customers from walking around the entrance of the parking lot.  

Pilot Lot Opening  

Upon town approval of the exterior queuing proposal, and permitting and installation of 
the proposed bollards in the Upper Lot to delineate the vestibule queueing area, NETA will 
work with BPD and Town departments as needed to test opening the parking lot for two 
weeks:  

Week 1: Monday through Thursday  
Week 2: Sunday through Thursday  

The first week of the pilot will run from Monday to Thursday to ensure new 
communication processes between NETA Lot Attendants and police detail are functioning optimally 
during weekday hours, when customer volume is typically in the range of 2,000-2,500 customers per 
day.  The second week of the pilot will begin on a Sunday to test effectiveness during the 
shortest operating hours of the week, when customer volume is high due to the ~54% reduction in 
Sunday hours.  

After the pilot program is completed, NETA will prepare a report on the pilot findings 
for presentation to the Select Board in conjunction with the results of the site review process as 
outlined in licensing condition 24. Assuming the plan and pilot are approved, the parking lot will 
open as soon as possible after appearing in front of the Select Board. 
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OPERATIONS 

● Operations Plan 
New England Treatment Access, LLC (“NETA”) operates under comprehensive policies and procedures 
that have proven effective at providing patients and customers safe access to medical and adult use 
cannabis at its co-located Brookline dispensary. NETA’s dispensing procedures fully comply with the 
Cannabis Control Commission’s (“CCC”) 935 CMR 500.000 – Adult Use of Marijuana  and 935 CMR 
501.000 – Medical Use of Marijuana regulations. While compliance with all local and State 
requirements is paramount, NETA also prides itself on providing patients and consumers a warm, 
welcoming and educational experience. 

Entry Procedures 

As described in NETA’s Security policies and procedures and in accordance with 935 CMR 500.140(2)(a) 
and 935 CMR 501.140(2)(a), NETA’s entry protocols prohibit access to individuals under the age of 21 
unless that individual is an active, valid registered Massachusetts medical marijuana patient. 
Registered patients under 18 must also be accompanied by a registered caregiver in order to enter. 

NETA Customer Experience 

Inside the facility, Medical & Adult Use customers make purchases at separate counters. Both patients 
and customers choose either “Reserve Ahead” or “Full-service” options. Full-service and Reserve 
Ahead each have separate lines for medical patients and adult use customers. The lines are separated 
by stanchions, which allow for flexibility so that if the needs of medical patients necessitate expanding 
the medical line or adding an additional register for medical patients, management has the ability to 
make adjustments to suit those needs throughout the day. 

NETA’s reputation for premier customer care stems from its Full-service experience where customers 
may explore the menu with a trained staff member, receive individualized product guidance, ask 
questions and see the products available. Medical patients are able to obtain varied quantities of 
flower weighed “deli style” in front of them. NETA will maintain flower that is “fresh packed” for 
Adult use customers. For those who need additional guidance, NETA offers confidential patient or 
consumer consultations. In those cases, a staff person will guide the individual to a designated area 
away from the sales floor for more specific product guidance and consultation. 

NETA maintains at its Brookline facility and makes available to its customers a robust catalogue of 
educational materials about marijuana products. In accordance with 935 CMR 501.140(6), these 
educational materials are available in commonly spoken languages designated by the CCC, including 
but not limited to appropriate materials for the visually- and hearing-impaired. In addition, pursuant to 
935 CMR 501.140(6), these materials include: 
o A warning that marijuana has not been analyzed or approved by the FDA, limited information on 

side effects, that there may be health risks, and that it should be kept away from children; 
o A warning that when under the influence of marijuana, driving is prohibited by M.G.L. c. 90, section 

24 and machinery should not be operated; 
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o Information to assist in the selection of marijuana; 
o Materials offered to consumers to enable them to track the strains used and their associated 

effects; 
o Information describing proper dosage; 
o A discussion of tolerance, dependence and withdrawal; 
o Facts regarding substance abuse signs and symptoms; 
o A statement that consumers may not sell marijuana to any other individuals; and 
o Information regarding penalties for possession or distribution. 

Checkout Procedures 

At the sales counter, patrons undergo a second identification check, and the staff member assisting the 
consumer utilizes NETA’s seed-to-sale tracking software that complies with 935 CMR 500.105(8) and 
935 CMR 501.105(8), Leaf Logix, which also serves as the point-of-sale (POS) software and allows 
differentiation between medical and adult-use transaction types. Through API integration, Leaf Logix 
posts all transactions to the Commonwealth’s chosen seed-to-sale tracking system, METRC. 

For adult-use transactions, the POS system limits orders to one ounce of flower or its equivalent in 
concentrates, but in no event will the system allow NETA to dispense more than five grams of 
concentrate. For medical transactions, the POS retrieves and records the patient’s available purchase 
limit from the Medical Use of Marijuana Online System, the Commonwealth’s medical marijuana patient 
registration and tracking system. 

The primary differences between the two types of transactions are that the patient name is printed on 
product labels at the point-of-sale for medical transactions, 35% of inventory is reserved for medical 
patients per 935 CMR 502.140(9)(a)(1), and certain higher dosed infused products allowed under 935 
CMR 501.000 are available to medical patients only. Additionally, and importantly, state and local taxes 
are applied to adult-use transactions. 
Once the transaction begins, the staff person will collect the desired items from their storage locations 
within the Limited Access Area and scan each product’s individual barcode. For weighing medical bulk 
flower, the staff person will wear nitrile gloves and weigh the desired quantity of flower before 
packaging it into a childproof, reusable vial, compliant with the packaging regulations. The staff person 
will then apply a POS-generated label containing the date, strain name, full cannabinoid profile, and 
applicable warnings as per 935 CMR 500.105(5) and 935 CMR 501.105(5). 

All adult use products, which currently include flower, concentrates, pre-rolled joints, tinctures, infused 
products, topicals and edibles, arrive labeled from the manufacturing facility with the marijuana 
retailer information, package date, expiration date, cannabinoid profile, symbols and warnings 
required under 935 CMR 500.105(5). At the point of sale, infused products for medical transactions are 
also labeled with the patient’s name as required. All products containing marijuana are packaged for 
exit in tamper evident and child proof packaging. A limited selection of vaporizers as required by 935 
CMR 501.100 for medical patients and other non-medicated accessories to facilitate the use of 
marijuana are also made available for sale. 
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NETA agents will refuse to sell marijuana to any consumer who is unable to produce valid proof of 
identification, Likewise, in accordance with 935 CMR 501.140(4), NETA will not sell marijuana to any 
consumer if the dispensing agent believes that the consumer or the public would be placed at risk. 
In accordance with 935 CMR 501.140(3), for a registered qualifying patient certified for 60 days or 
longer, the amount of Marijuana dispensed by NETA, including Marijuana containing MIPs, will be no 
more than a 60-day supply in each 60-day period as defined in 935 CMR 501.002. For a registered 
qualifying patient whose certifying healthcare provider has determined that he or she requires a 60-day 
supply other than ten ounces in accordance with 935 CMR 501.010(9), the amount of Marijuana 
dispensed, including Marijuana contained in MIPs, will be adjusted accordingly so that the amount of 
Marijuana dispensed, including Marijuana contained in MIPs, will be no more than a 60-day supply as 
certified by the certifying healthcare provider in each 60-day period. 

Finally, in accordance with 935 CMR 501.140(4), NETA will never sell any marijuana products 
containing nicotine or alcohol. 

Reserve Ahead 

With Reserve Ahead, NETA offers a more streamlined process for patrons who are familiar with our 
products. The Reserve Ahead process: 
o Helps to expedite product procurement for patients/customers; 
o Is available to patients/customers who are familiar with NETA’s products; 
o Is reflective of services currently offered by pharmacies; and  
o Allows patrons to reserve their order before they arrive at the dispensary for quick pick up. 

Transactions require live ID verification and staff-patient/customer interaction. 
 
NETA’s secure, web-based Reserve-Ahead platform allows the user to create a profile and select 
items from the online menu that is updated in real time. The customer may place a reservation for his 
or her order using the platform, which must be paid for and picked up in person at the dispensary. 
Once submitted, the customer receives an email or text confirmation that the order was successfully 
submitted, and the Reserve Ahead packing team is alerted to a new ticket. Staff is able to initiate the 
order in the Leaf Logix POS system while the customer waits for his or her order to be ready. The 
Reserve Ahead Team follows the same order of operations and inventory procedures as the 
full-service stations to fulfill orders for consumers. 

All products are scanned, labeled, and packaged for exit in tamper and child proof packaging in the 
packing room. When the order is fulfilled and ready for payment, the customer or patient receives an 
email or text confirmation which lets him or her know that he or she may proceed to a Reserve Ahead 
service register in the dispensary to complete the order. Adult use and medical lines are separated in 
the Reserve Ahead check-out process by stanchions, and patrons will undergo a second identification 
check at the counter. After showing identification, the NETA staff member will recall the order in Leaf 
Logix and the online ordering system and verify the order with the customer. Once payment is 
complete, the completed order will be retrieved and dispensed to the customer. Reserve Ahead 
transactions are posted to METRC in real time through API integration with Leaf Logix. 
NETA understands that, pursuant to 935 CMR 501.050(4), it may purchase and transport Marijuana 
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products from marijuana treatment centers and transport, sell or otherwise transfer Marijuana Products 
to marijuana treatment centers and to registered qualifying patients. 

Designated Medical Supply 

To ensure a consistent patient supply, NETA performs a daily audit of on-hand sellable inventory and 
designates 35% of each product type to be reserved for medical patients on a daily basis. Daily 
transports from the cultivation facility and product transfers between stores facilitate the 
requirements necessary to meet patient supply needs. Medical patients will be able to purchase 
inventory that is designated as “med- reserved” as well as products that are available to adult-use 
customers. Products sold to a patient regardless of “reserved status” will be part of the medical 
transaction. Every practical effort will be made to maintain the actual types and strains available during 
the prior six months of sales, and when it is not possible, the substitution will reflect the attributes of 
the strain as closely as possible. 

Accounting and POS System Security 

Sales and payment are completed and posted to METRC utilizing Leaf Logix, and NETA utilizes 
accounting practices that distinguish marijuana and marijuana products from non-marijuana sales. 
Itemized sales transactions are recorded in real time on Leaf Logix servers and are also backed up 
locally with redundancy on secure servers. 

NETA is confident in its IT security system’s ability to prevent software from being installed for the 
purpose of manipulation or alteration of sales data. However, in compliance with 935 CMR 
500.140(5)(d) and 935 CMR 501.140(5)(b), NETA performs a monthly analysis of all computer activity 
and produces a report using the Webroot console, which will indicate malicious attempts and how 
they were blocked or prevented by NETA. In the unlikely event that NETA identifies the installation of 
any malicious software, it will immediately disclose the information to the CCC and cooperate in any 
necessary investigation.  

NETA monitors all computer and POS stations using a variety of tools to ensure that no software has 
been installed that could be utilized to manipulate or alter sales data. NETA also utilizes fully dynamic 
content filtering at each location at the ISP connection utilizing a Sonicwall technology. NETA’s firewall 
content filtering blocks access to malicious tools and diagnostic aids as well as other content not 
deemed necessary for NETA’s operational purposes. NETA requires Leaf Logix to run on an encrypted 
secure connection over a whitelisted public IP address. NETA’s “whitelist” identifies acceptable 
programs that may be accessed on its equipment, and programs not designated on the whitelist 
cannot be accessed. NETA will fully cooperate with the CCC and DOR in any audits to ensure 
compliance with Massachusetts tax laws and state regulations. 

Sanitary Conditions 

Facility cleanliness and proper product storage are imperative to NETA’s successful operation. All 
products made available for sale have been tested for potential contaminants and have undergone 
NETA’s quality control procedures as outlined in 935 CMR 500.105 & 935 CMR 501.105. Both on the 
sales floor and in the vaults, NETA achieves a culture of cleanliness with a staff that maintains personal 
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cleanliness, sanitizes surfaces regularly with products that are stored away from marijuana or 
marijuana products to prevent potential contamination, and practices proper handwashing procedures 
at appropriate times throughout the day. Prior to handling or dispensing marijuana, new nitrile gloves 
are always worn. 
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● Security Plan 
 

As an existing licensed RMD, NETA currently operates with comprehensive security plans that have 
been reviewed and approved by CCC and have been proven effective at keeping its employees, patrons 
and facilities safe and secure. NETA’s security plans have been established to include multiple 
independent mechanisms to deter and prevent unauthorized entrance into areas containing marijuana 
and to prevent theft or diversion. NETA’s security plans are built in coordination with local police and 
fire authorities and are subject to comprehensive reviews by security experts including former Boston 
Police Commissioner, Ed Davis. Material changes to security plans have been and will continue to be 
shared and reviewed with applicable local authorities and with state regulators. The following provides 
a summary of NETA’s existing security procedures for its Brookline dispensary, which has been 
comprehensively updated to include all security requirements outlined in 935 CMR 500.110 - Security 
Requirements for Marijuana Establishments .  

 
Entry Protocols  

The primary update to NETA’s security plans for its dispensary relates to changes to its entry protocols, 
which now will allow for access into the facility for individuals who can be positively identified through 
valid identification as 21 years of age or older. In addition, since NETA is a co-located adult use retailer 
and medical dispensary, NETA has updated its protocols to allow access for valid registered medical 
marijuana patients consistent with 935 CMR 500.140. Inside the facility, NETA will take additional steps 
to verify identification to minimize any possibility of dispensing to anyone other than valid registered 
patients and adults over 21 and ensure adherence to purchase limits. It has been and will continue to be 
NETA’s practice to conduct multiple confirmatory ID checks, where appropriate.  

Entry protocols are already a major point of training and focus for the NETA team, as preventing 
unauthorized access is at the core of our security function. Our updated entry procedure will utilize at 
least one staff person at the entry door of the facility who will be responsible for positively identifying 
and verifying that the entrant is at least 21 years of age through a valid form of identification. NETA 
staff will utilize ID scanner technology to verify valid ID and age over 21 before allowing entry. If an 
individual is younger than 21 years old but 18 years of age or older, he or she will not be admitted 
unless he or she produces an active medical registration card issued by the CCC and a valid 
government-issued ID. If the individual is younger than 18 years old, he or she will not be admitted 
unless he or she produces an active medical registration card and is accompanied by a personal 
caregiver with an active medical registration card and a valid government-issued ID. Individuals under 
21 presenting as registered patients will be verified against the Virtual Gateway medical marijuana 
tracking system prior to entry to ensure the patient or caregiver registration and certification is active 
and valid. In the event that a staff person needs to step away from the entry door, the door will remain 
locked and a video intercom, installed outside the door, can be used to request access into the facility, 
at which point a staff person will report to the door to verify ID. NETA security specialists are trained to 
pay special attention to the point of entry and regularly monitor the area.  
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Alarms and Access Prevention 

NETA’s established security measures include the use of door alarm detection, the sealing of all exterior 
windows, glass-break detectors, interior motion sensing and RFID access control points. The system 
monitors all building openings (doors, windows, roof hatch, etc.) using mechanical or  
magnetic alarm contacts or other detection devices. Interior motion detection is used in high 
security areas, entrance portals, corridors and movement areas within the building. Glass break 
detection is used in any areas where there is window exposure. Windows are shaded on the ground 
level. There is no visibility of marijuana products from outside the facility.  

In addition to the main security alarm system, a secondary redundant alarm system is in operation, 
provided by a secondary contracted alarm company. The systems operate independently, and alarm 
trigger notifications are sent to their respective system monitoring centers over separate and distinct 
lines of communication: one via landline and the other over cellular signal. In the event of any failure of 
alarm systems, a failure notification is sent to key NETA leaders within five minutes to ensure timely 
attention and proper reporting. Duress alarms - which signal local law enforcement authorities to 
respond when triggered - are provided with training to security staff members for use in emergency 
situations. A natural gas generator installed on site - contained and protected within a secure, locked 
container - ensures that all alarm, security and critical operating systems can remain operational during 
a power outage.  

Staff Access Controls and Restrictions  

RFID access cards are used to control staff access and movement throughout the facility. All building 
keys and RFID card activation devices are kept in a secure location which is only accessible to necessary 
staff. Electric locks and card readers are installed at entry points throughout the facility, between all 
areas with different security levels and in all high security areas. The highest security areas, the storage 
vaults where finished marijuana products are stored, are currently equipped with a separate locking 
mechanism in addition to RFID; a bank vault combination door. Access to security measures such as 
combination numbers,  passwords, or security systems is strictly limited to anyone other than specifically 
authorized personnel. NETA keeps all safes, vaults, and any other equipment and areas used for the 
storage of marijuana products securely locked and protected from entry when not actively in use.  

V ideo Surveillance  

NETA’s video camera surveillance system addresses all recording, review, and data format requirements 
of 105 CMR 725.110(D)(1) and 935 CMR 500.110(5)(a), including 24-hour recording capability from all 
cameras and data storage for 90 days. All storage secure video servers are housed in a secure 
equipment room utilized solely for this purpose. RFID access to the security surveillance equipment 
room is limited to persons who are essential to surveillance operations, law enforcement authorities 
acting within their lawful jurisdiction, security system service personnel, and CCC personnel. Cameras 
are installed in all secure areas, including all limited access areas where marijuana and MIPs are 
present, in all areas designated for the weighing of marijuana, in all corridors that control staff 
movement throughout the facility, and at all points of entry and exit. Cameras utilizing infrared 
technology are installed around the exterior perimeter of the facility and capture the parking lot. 
Cameras are properly directed to capture all activities involving marijuana and clear identification of 
individuals entering or exiting areas throughout the facility, and they utilize built-in tamper detectors 
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that provide notification if moved or tampered with. A multi-screen video monitoring station is located 
in the security office.  

Watch Tours  

NETA’s security specialist is required to perform watch tours several times throughout each shift to 
inspect all required checkpoints and ensure all equipment is active and working. NETA maintains a 
watch tour system to maintain records of daily security checks in areas that require periodic routine 
visual checks. The watch tour system uses existing card readers in combination with dedicated card 
readers and mechanical contacts to maintain a record of required watch tour checks.  

Inspections & Audits  

The Security Manager or designee performs weekly inspections to ensure that security equipment is in 
good working order. Adjusting our current policy which adheres to 105 CMR 725.110, NETA will 
continue to perform annual third-party security audits after receiving vendor approval by the 
Commission in conformity with 935 CMR 500.110(8). Within 30 days of the audit, a report will be 
submitted to the Commission in a form and manner determined by the Commission.  

Employee RFID Badges  

All employees are assigned a badge which serves as an individually programmed access card consistent 
with applicable security level and access permissions and must be visibly displayed while in the facility. 
RFID access cards are used as the employee identification card are be printed with the employee’s 
name, title, picture and employee number. Access cards must be visible on employees at all times and 
are color-coded to reflect access level permissions. The access control system will record all access 
events and produce reports specific to each employee, card used, access location, and time and date .  

Limited Access Area Protocols  

With the exception of specific management level staff, employees are not permitted to take their RFID 
badge off dispensary grounds and must store badges at the dispensary in a secure lock box prior to 
departure. Unless specifically authorized to take the badge off-site, employees will store  badges in the 
designated lock box prior to leaving the facility and will retrieve their badges upon arrival after being 
identified and allowed access into the facility.  

Areas of the dispensaries where marijuana products are stored, weighed or packaged are clearly 
identified at their entry points by properly sized signage reading: “Do Not Enter—Limited Access 
Area—Access Limited to Authorized Personnel Only”. Access to Limited Access Areas is restricted to 
only specifically authorized personnel.  
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V isitor Authorization Procedures 

Outside vendors, contractors and other authorized visitors are subject to NETA’s Visitor A uthorization, 
Credentialing and Escort procedures. All visitors must be authorized by a member of NETA’s 
management team, who will confirm that the visitor has a necessary purpose related to NETA’s 
operations. All authorized visitors are required to present a valid government-issued ID, be  issued a 
visitor identification badge, and be escorted at all times by a badged NETA agent authorized to enter 
the limited access area. The visitor identification badge must be visibly displayed at all times, and 
visitors are briefed on NETA’s visitor policies before access is permitted. A  record of all visitors is kept 
using NETA’s Visitor Log and visitors must return the badge prior to exiting the facility.  

Destruction and Manifests for Unused Marijuana   

NETA maintains a separate area within its dispensary vaults for the storage of marijuana that 
is outdated, damaged, deteriorated, mislabeled, contaminated, or whose containers or packaging has 
been opened or breached, until such products are manifested back to our cultivation facility in Franklin 
to be destroyed pursuant to 935 CMR 500.105(12) and NETA’s waste disposal procedures.   

W ritten Policies and Procedures  

NETA maintains a comprehensive set of emergency policies and procedures that includes plans for fire 
emergency, power or mechanical failure, bomb threat, facility lockdown and theft incidents.  Emergency 
evacuation drills are performed regularly to ensure employee preparedness in the event of an 
emergency situation.   

Fire Alarms   

NETA’s fire alarm system operates in compliance with NFPA 72 standards and local building and fire 
codes. The fire alarm system is not integrated with the security system and is not dependent on the 
security system for detection of fire or transmission of alarms.   

Incident Reporting   

In the event of any theft, diversion or loss of marijuana or products containing marijuana, NETA’s  
management will promptly assess whether immediate actions need to be taken to ensure that  
product, facility and all individuals are safe and secure (i.e. secure evidence, facility shut down,  
employees asked to leave the site until further investigation, etc.) and will promptly initiate an  
investigation as well as perform necessary reporting to state and law enforcement officials.   

NETA employees participate in, and take individual ownership of, a rigorous, values-based 
incident management program designed to identify, analyze, understand, report and reduce 
opportunities for the recurrence of adverse events or incidents, and that follows closely and carefully 
the 24-hour reporting and incident report submission requirements outlined in 935 CMR 500.110(7).  
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● Diversity Plan 

 
NETA is committed to fostering, cultivating, and preserving a culture of diversity and inclusion, and to 
positively impacting communities of disproportionate impact through its recruitment and other 
initiatives. NETA’s 2019 Diversity Plan focused largely on understanding our existing workforce and the 
availability of diverse applicants in order to set realistic, targeted and specific goals for growing and 
maintaining a diverse workforce at NETA. The plan will adhere to the requirements set forth in 935 CMR 
500.105(4) which provides the permitted and prohibited advertising, branding, marketing, and 
sponsorship practices of Marijuana Establishments. Any actions taken, or programs instituted, by the 
applicant will not violate the Commission’s regulations with respect to limitations on ownership or 
control or other applicable state laws. 
 
Core Principles and EEO Policies 
 
o NETA provides equal employment opportunities to all employees and applicants 

without regard to race, color, religion, gender, sexual orientation, gender identity, 
national origin, age, disability, genetic information, marital status, amnesty or status 
as a covered veteran in accordance with applicable federal, state and local laws. 

o NETA complies with applicable federal, state and local laws governing 
nondiscrimination in employment. 

o NETA’s Equal Opportunity Employment policy applies to all terms and conditions of 
employment, including hiring, placement, promotion, termination, layoff, recall, 
transfer, leaves of absence, compensation and training. 

o NETA’s policies concerning Equal Employment Opportunity and Diversity are easily 
located in its Employee Handbook, which is distributed to all new employees during 
mandatory employee initial training. 

o NETA expressly prohibits any form of unlawful employee discrimination or 
harassment based on race, color, religion, gender, sexual orientation, national 
origin, age, genetic information, disability or veteran status. 

o NETA maintains an executive level Director of Diversity Programs who is 
responsible for the development, implementation, and monitoring of 
programs designed to actualize NETA’s commitment to social equity, diversity, 
and inclusion. 

o NETA maintains a Diversity and Inclusion Steering Committee to assist in the 
execution of NETA’s diversity and inclusion programs. 
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2020 Diversity Goals 

1. Continue to increase the representation of female employees at NETA based on the results of 
the 2019 Availability Analysis. 

2. Continue to increase the representation of minority employees at NEA based on the results of 
the 2019 Availability Analysis. 

3. Create an inclusive culture that includes ensuring access to NETA for people and employees with 
disabilities. 

2020 Diversity Programs 

To ensure that NETA’s internal benchmarks for recruitment diversity and inclusion are met and 
maintained. NETA will initiate or maintain the following programs. 

Goal #1 - Increase the representation of female employees at NETA in the laborers and 
helpers job group by at least 1% based on the number of employees current as of 
1/01/2020. Programs include: 
o Hosting or participating in at least 3 job fairs across Massachusetts (Eastern, 

Central, and Western Massachusetts). NETA will deploy at least 3 employees to 
staff job fairs in which NETA is a participant or the host. 

o Sponsoring, assisting in the development of, and participation in the CultivatED 
jail-to-jobs fellowship program that provides participants with full-program 
scholarship awards, gaining them access to individualized pro bono legal services, a 
higher education certificate program, workforce training, fully paid and benefited 
cooperative learning and externship rotations at NETA for educational credit hours, 
and potential job placement at NETA upon completion of the program. 

 
Goal #2 - Increase the representation of minority employees at NETA in the laborer and 
helpers job group by at least 1% based on the number of employees current as of 
01/01/2020. Programs include: 
o Hosting or participating in at least 3 job fairs across Massachusetts (Eastern, 

Central, and Western Massachusetts). NETA will deploy at least 3 employees to 
staff job fairs in which NETA is a participant or the host. 

o Sponsoring, assisting in the development of, and participation in the CultivatED 
jail-to-jobs fellowship program that provides participants with full-program 
scholarship awards, gaining them access to individualized pro bono legal services, a 
higher education certificate program, workforce training, fully paid and benefited 
cooperative learning and externship rotations at NETA for educational credit hours, 
and potential job placement at NETA upon completion of the program. 

 
Goal #3 - Create an inclusive culture that includes ensuring access to NETA for people 
and employees with disabilities. Programs include: 
o Local Accessibility Leader – NETA has proposed engagement with a local leader in 

accessibility compliance to evaluate the accessibility of our digital resources, and to 
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identify areas of NETA’s operations that are compliant with accessibility guidelines. 
With the help of this organization, of its employees, patients, and customers. 

o The MUSE Foundation – NETA will continue to provide support to the disabled adult 
community by continuing its partnership with the MUSE Foundation through a 
donation of $5,000 to provide disabled adults the opportunity to have flexible, 
individualized music instruction, as the scaffolding for significant social interaction 
and community-building for this underserved population. The team at MUSE has 
also agreed to aid our efforts to increase disabled adult representation in the NETA 
workforce. 

o NETA has recruited Ogletree Deakins to provide company-wide training focused on 
diversity, inclusion initiatives, at least annually, at least annually, to adjust strategies 
and goals as needed. 

 
Measurement of Goals 
 
All goals will be measured according to the metrics below. Progress or success of the 
plan will be documented one year from provisional licensure, and each year thereafter. 
 
o Increase the representation of female employees at NETA in the laborers and 

helpers job group by 1%. 
▪ Starting on January 1, 2020: 

. Establish baseline demographics of current employees based on NETA’s 
employment records in HR (including the number and gender of employees 
drawn from EEO-1 surveys and agent registration forms). 
Using an internal workforce tracking sheet, track statistics to measure 
progress on this goal. 

▪ In December 2020, evaluate total # of positions available in the laborers and 
helpers job group and % filled from the established targeted group. 

▪ In December 2020, review and confirm the number of job fairs attended/hosted 
and the number of employees in attendance at each respective job fair. 

▪ In December 2020, review and confirm NETA’s sponsorship, assistance in the 
development of, and participation in CultivatED. Determine the number of 
fellowship participants for use in establishing a baseline number of potential 
externship and job candidates. 

o Increase the representation of minority employees at NETA in the laborers and 
helpers job group by 1%. 
▪ Starting on January 1, 2020: 

Establish baseline demographics of current employees based on NETA’s 
employment records in HR (including the number and race of employees 
drawn from EEO-1 surveys and agent registration forms). 

▪ In December 2020, evaluate total # of positions available in the laborers and 
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helpers job group and % filled from the established targeted group. 
▪ In December 2020, review the number of job fairs attended/hosted and the 

number of employees in attendance at each respective job fair. 
▪ In December 2020, review and confirm NETA’s sponsorship, assistance in the 

development of, and participation in CultivatED. Determine the number of 
fellowship participants for use in establishing a baseline number of potential 
externship and job candidates. 

o Create an inclusive culture that includes ensuring access to NETA for people and 
employees with disabilities. 
▪ Local Accessibility Leader 

Execute contract with designated local leader in web accessibility guidelines 
by November 15, 2019. 
In December 2019 receive completed expert review of NETA’s internal and 
external websites. 
In December 2019 prioritize NETA’s web content accessibility guideline 
standards issues to be addressed immediately. 
In January of 2020, receive contractor’s solutions and recommendations 
based on best practices to improve NETA’s website design or remove 
barriers to existing digital experience. 
Commit to make 100% of contractor’s solutions and recommendations 
based on best practices to improve NETA’s website design or remove 
barriers to existing digital experience over 2020. 
In December 2020, confirm improved digital experience has been achieved. 

▪ The MUSE Foundation 
In December 2020, confirm NETA’s support of MUSA, confirm $5,000 of 
scholarships were provided from NETA to MUSA and identify the number of 
students who were able to attend MUSE’s programs in 2020 using NETA’s 
scholarship donations. 

▪ Company-wide Training 
In December 2020, confirm that company-wide training has occurred. 
Identify the dates of such training and the number of employees who 
attended each offering, with the goal of at least 25% of all employees 
participating in at least one training session. 
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● Transportation Demand Management Plan - n/a 

 

● Pest Control 

NETA will take action to ensure that its facilities are maintained in a clean and 
orderly condition and free from infestation by insects, rodents, birds and pests of any kind.  

Litter and waste will be properly removed, disposed of so as to minimize the development of 
odor, and minimize the potential for the waste attracting and harboring pests.  

NETA has established a service relationship with:  

Green Planet Pest Control  
Lincoln Street, Boston MA, 02111  
(617) 279-0033  

Green Planet completed an inspection of the facility at 160 Washington Street on April 23, 
2015 and the results indicated “no sign of insect or rodent activity.”  

NETA plans to perform a pest evaluation/inspection once per year. In addition, in the event 
a pest control issue arises, NETA will promptly schedule with our pest control service to have 
the issue resolved.  
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● Trash and Recycling Plan 

NETA will take action to provide that its facilities are maintained in a clean and 
orderly condition and that litter and rubbish are properly disposed of. The facility and 
its grounds will be regularly monitored for trash and rubbish by NETA management and staff 
and if present, will promptly be removed and properly disposed of.   

NETA will encourage recycling among staff and patrons and will provide appropriate recycling 
receptacles to collect recyclable products. Recycling bins will be located throughout the facility 
for ease of use and larger storage receptacles will be kept in a designated and appropriate area 
outside of the facility within the parking lot. Please see NETA Site Plan for approximate location 
of trash and recycling receptacles and designated pickup area.   

NETA has established a service relationship with:   

WM - Waste Management  
26 Patriot Place STE 300  
Foxborough, Ma 02035  
(800) 972-4545  

WM will provide NETA with trash and recycling receptacles and will pick up trash daily and 
recycling 4 days per week. NETA will monitor trash collection and if additional pickups are 
necessary, twice weekly pickups will be scheduled.   

NETA has requested trash and recycling pickups to occur outside of our regular hours 
of operation to reduce unnecessary traffic into our parking lot. WM has said it 
can accommodate this request.   

PLEASE NOTE: Any disposal of marijuana and marijuana products will ONLY occur at NETA’s 
cultivation facility in Franklin, MA, as per DPH regulations. Any marijuana in Brookline 
intended for disposal will be documented and securely transported to Franklin for proper 
disposal.   
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● COVID-19 Protocols 
 
Corporate Overview 
o The Parallel COVID-19 Task Force was formed 2/28/20 to begin monitoring the evolving Coronavirus 

situation and is comprised of leadership from Compliance (Corporate and Regional), Operations, 
Legal, Procurement, Human Resources, Medical Director and Communications. 
▪ The Task Force meets daily to track changes and set policy throughout the organization. 

� Tracks, reviews and assesses guidance and communications from the CDC, NIH, OSHA, CCC 
and other regulatory bodies. 

� Arranges live weekly virtual Q&A sessions for all employees with Parallel Medical Director 
and VP of Compliance beginning 3/25/20. 

� Builds and distributes corporate communications. 
� Builds and distributes scenario response plans for Cultivation/Production and Retail teams 

for COVID-19 exposure and positive case events. 
All Facilities: 
o Handwashing and hand sanitizing are critical to reducing the spread of disease, along with avoiding 

touching one’s face. Follow the World Health Organization guidelines for handwashing and hand 
sanitization. With soap and water, hand washing should take between 20-40 seconds. Wash hands 
at the following times: 
▪ When beginning work 
▪ When coming back from break 

▪ Before eating / after eating 

▪ After smoking or vaping 
▪ After using the restroom 

▪ When changing tasks 
▪ After touching your hair, clothing, face or mouth 

▪ After sneezing or blowing your nose 

▪ Whenever they're dirty 
o Alcohol-based hand sanitizer of at least 60% alcohol content is to be used as a tool between hand 

washing. According to the CDC, folks sometimes don't use enough and are prone to missing their 
thumbs, fingertips,  and between their fingers  - be thorough! 

o Sanitize high-touch surfaces at least twice daily during operations, with an optimal interval of every 
four hours or more frequently as needed.   
▪ Sanitizing Procedure: 

� Utilize single-use sanitizing wipes instead of a cleaning solution and cloth wherever possible. 

� When utilizing reusable cleaning cloths, change out with a clean cloth very frequently 
(between tasks, between rooms, when soiled, etc.). 

� When using single-use wipes, allow wipe solution to dry on its own according to label 
instructions - do not wipe dry.  

▪ High-touch surfaces are identified as: 

68 
 



� Doorknobs/door handles 
� Faucet knobs and handles (break room/bathrooms/handwashing sinks) 

� Microwave buttons 
� Vending machine buttons 

� Water fountain/water bubbler buttons 

� Coffee machine buttons 
� Refrigerator door handles 

� Time Clocks  
� Break room tables 

� Common area tables 

� Shared locker room surfaces 
� Handrails 

� ADA lift rails 
▪ On the sales floor 

� Sales counters 

� Stanchion stands 
� Consult areas 

▪ Individual users (Management, Inventory, Security & Guides) should be mindful to sanitize 
their personal high-touch surfaces: 
� Keyboards 

� Phones 

� Desk surfaces 
� ID card readers 

� Debit pads   
o Overnight third-party cleaning and sanitization service of common areas in all three locations 

implemented by 3/25/20 in addition to routine daily Environmental Services cleaning. 
o Human Resources released a series of adjustments to sick time and leave policies in response to the 

crisis to allow flexibility for workers and to ensure sick employees would be able to stay home.  
▪ Associates feeling unwell or exhibiting any symptoms are instructed to stay home and 

communicate with their HR Business Partner for next steps. 
▪ Associates at a higher risk due their medical circumstances in relation to the pandemic are 

advised to work with their healthcare professionals and HR Business partner to work on a plan 
to support the individual in their work environment. 

▪ Penalties for attendance or missed work are suspended during this time. 

▪ Staff is given an additional 40 hours of sick leave per incident in addition to the existing 40 hours 
in place for a total of 80 hours. 
� Full-time associates unable to return to work after two weeks due to illness are eligible to 

apply for short-term disability benefits. 
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▪ Doctor notes are required following a 3day absence due to illness. 

� OSHA guidance recommends relaxing the requirement; however, the company deems it 
necessary to protect the workforce from potential exposure. 

� Telemedicine appointments through Cigna are available to provide clearance, or through a 
virtual visit with our Medical Director for those that are uninsured or unable to reach their 
medical provider. 

▪ Associates are eligible to take a 30-day unpaid leave of absence for any reason after exhausting 
vacation time. 

▪ Associates covered by NETA insurance pay nothing out-of-pocket for positive coronavirus 
related testing and telemedicine services are available at a cost savings for covered associates.  

▪ An Employee Assistance Program is available for all Associates to assist in helping with issues 
related to mental health, financial stress and a number of other issues employees may face. 

o As of 4/6/20, surgical masks are required for use by all front-line associates during their shifts and 
for any other associate unable to maintain a consistent 6’ ft social distance while they work. NETA 
encourages the use of masks for all associates at all times while at work. We are continually working 
to ensure the consistent availability of masks for the entirety of our workforce.  
▪ On 4/3/20, the CDC recommended the use of masks for all persons in public. In line with this 

guidance, messaging was pushed to all associates to encourage their use on 4/4/20. 
▪ On 5/5/20, Governor Charlie Baker issued an order for all persons in MA over the age of 2 years 

to wear a face covering in public. 
▪ NETA is monitoring the guidance regarding PPE.  

o Associates have been asked to check their temperature at home prior to coming to work since 
4/13/20. 
▪ Onsite temperature screening of all associates entering NETA facilities prior to the start of their 

shift beginning 5/5/20. 
▪ All associates, including those returning from furlough in late May 2020 are required to 

complete a comprehensive, attested refresher training on COVID-19 protocols and procedures 
through NETA’s online learning management system by 6/5/20. 

 
Dispensaries 
o Full-service operations ceased as of 3/14/20, moving to Reserve-Ahead service for both Medical and 

Adult-Use operations. 
o Paper menus were eliminated 3/14/20. 
o Adult Use operations were suspended in Brookline as of 3/16/20. 
o Curbside delivery service began as an option to adult use customers at the Brookline location on 

5/26/20. 

o Home Delivery was approved by the Cannabis Control Commission and the Town of Brookline on 
4/28/20 with operations beginning 5/1/20. 

o Social distancing is guided for patients by signage, taped markers at 6’ intervals on the floor, and by 
stanchions. 

o While 6’ of distance is not consistently operationally possible between Guide and patient, 
stanchions are placed in front of the counters to remind patients to keep their distance while 
interacting with Guides to provide the most amount of distance possible. 
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o Permanent glass partitions have been installed at the service counters of the Brookline dispensary as 
of 5/15/20. 

o Associates are instructed to maintain 6’ of distance between themselves during operations to the 
best of their abilities, with the recognition that this is not possible at all times. 
▪ Per the “Revised Guidance Regarding the Order by the Governor Prohibiting Assemblages of 

More Than 10 People and On-Premises Consumption of Food and Beverages” issued 3/23/20, 
essential service operations are not subject to the provisions of the order prohibiting the 
assembly of more than 10 people in a space at one time and at a distance of 6’. The guidance 
urges social distance at all times when possible, which is a goal NETA takes seriously at all 
locations. 

▪ Registers are staffed so that every other register is occupied - ensuring that 6’ of space is 
between each Guide. 

▪ Management is tasked with ensuring social distance is maintained between staff. 
o Associates are given ample time to step off register to wash and sanitize hands as frequently as 

necessary, as well as to clean and sanitize their station. 
▪ Minimally, stations are sanitized when Guides arrive on register and leave the register. 

▪ Typically, Guides sanitize debit pads and counters after each patient encounter. 
o Mobile hand washing stations have been set up outside each dispensary for the use of patients prior 

to entering the facility. 
o IDs and patient cards are not handled by staff. Security staff, while wearing gloves, ask the patient to 

hold up their government issued ID and patient card to visually inspect them for validity and then 
scan the government ID to verify age and validity. 
▪ At the counter, the Guide visually inspects the patient card and ID without handling to verify 

patient information. 
o Gloves are worn by staff when handling product for packaging orders and when handling cash.  

▪ When handling cash, staff is to don fresh gloves and complete the transaction. When the patient 
leaves, the Guide doffs gloves properly and sanitizes or washes their hands. 

▪ Patients are encouraged to use debit cards when possible to limit cash handling. 
o Patients exhibiting signs or symptoms of COVID-19 are discouraged from visiting the dispensaries 

through messaging on our website. 
o As of 4/17/20, face masks are offered to patients not already wearing a face covering in the 

Brookline dispensary location. 
o Tissues, sanitizer and trash cans are made readily available to both patients and staff. 
o The HVAC systems have been retrofitted in both retail locations to accommodate MERV 13 air filters 

to capture fine particulates and bacteria. The air is fully exchanged in each facility 2 to 5 times an 
hour. 

o Air purifiers are in place in shared employee-only spaces. 
o Synexis Sentry bacteria reduction systems were installed in Brookline and on 4/17/20 to further 

purify the air in the facility. 
 
Transportation 

o Each transportation van is outfitted with PPE, 
▪ Disposable gloves, sanitizing wipes, and masks are provided for Transport driver use, 
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o Transportation staff follows a stringent set of cleaning and sanitizing procedures both daily and 
between stops.  

o Daily cleaning procedures include cleaning and disinfecting the cab and cargo areas with 
disinfectant, as well as the transport phones, transport form binders, keyrings, and Slick Locks. 

o Drivers disinfect door handles inside and out, steering wheel, shifter knob, radio, dashboard, and all 
touch surfaces inside the cab at least daily and typically between stops. 

o Drivers utilize gloves when transporting cargo and are instructed to wash and sanitize their hands 
when leaving each facility.   

 
Franklin Cultivation / Processing 
 
o The number of staff allowed to be stationed in a confined zone at one time was limited to 25 as of 

3/17/20. 
▪ Minimum to operate and maximum allowable staff per confined zone as determined by spatial 

limitations and shared HVAC were identified. 
As an essential service operation, limits on the number of people that may assemble do not 
apply, but NETA feels it necessary to reduce the number of staff in a confined space to 
reduce the risk of possible transmission and better enable social distancing. 

▪ NETA has seen an approximately 50% reduction in staff reporting to work on any given day since 
the beginning of the crisis, leading to a natural reduction in the volume of staff in each room 
without requiring schedule changes. 

▪ Due to necessary reduction in force and furlough due to essential service orders, staff volume in 
many departments has been further temporarily reduced. 

▪ Department leaders were instructed to coordinate break times, when possible, to limit the 
number of people congregating in common areas at one time. 

▪ In addition to the daily third-party cleaning of common areas, a weekly third-party deep cleaning 

of back-of-house areas has been added as of 5/25/20. 

o Social distancing guidance was issued to management 3/16/20 for all areas of the facility and 
communicated to all facility staff 3/17/20. 
▪ Staff was informed to take care to space appropriately when clocking in and out. 

▪ To the degree possible, workstations are set up to be 6’ apart from each other. 
In MIP Lab and Harvest/Trim, gloves and masks are part of routine PPE. 

▪ Chairs were removed from the break room so that only 25 remained to further enforce social 
distancing and the temporary occupancy limit. 

▪ Signage has been placed throughout the facility to remind staff of social distancing. 

▪ Compliance/Environmental Health & Safety staff tour the facility a few times a week to check in 
with department leaders and staff to ensure social distancing.  

▪ Security staff has added social distancing checks as part of their tours of the facility during their 
shifts. 

o Shifts will be staggered as of 4/5/20 in each department to mitigate the flow of staff coming into the 
building at one time and traffic in each locker room and common areas. 

o Air filtration in Franklin is robust due to the nature of cannabis cultivation and processing, with a 
minimum of MERV 13 filters throughout, with HEPA filtration in several areas. 
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o Synexis Sentry bacteria reduction systems were installed throughout the cultivation and production 
facility as of 4/30/20. 

 

 

PARALLEL COVID-19 GUIDANCE POLICY 
 

See Addendum E – Parallel COVID-19 Guidance Policy  
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● Educational Materials 
 

See Addendum F - Patient Handbook 

See Addendum G - Adult Use Guide 

 

● Sales & Security Training 
 

Training – Retail Guide 

Trainers 

The trainers on duty will go through Trainer Training prior to help develop and expand the trainer 
mental. Topics will include mindset, Soft Skills and The Grow Zone. 

Training Timeline 

New Hire Orientation is designed to teach all new employees’ foundational knowledge 

o Day 1 – Shadow and review training materials in a bind or shared folder with focus material 
o Day 2 – Shadow first half of day. Practice Processes/Equipment/Security Preparedness second half 

of day. 
o Day 3 – Practice Processes/Equipment Security Preparedness. 
o Day 4 – First half of day continue to practice. Shadowed second half of day. 
o Day 5 – Be shadowed the entire day. 

Post Training 

For one week there will be knowledge assessments and training attestations. 

Training Outline 

NETA 101 

o New Hire checklist 
o Retail Guide Handbook 
o Store Walkthrough 
o Emergency Procedures 
o Website Navigation 
o Compliance 101 
o PHI Training 
o Internal Theft 

Guide 101 
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o Rove Overview 
o Team Communication 
o Product Training 

▪ Flower 

▪ Concentrates 

▪ Infused 

▪ Edibles 

▪ Reading product labels 

▪ Compliant packaging 

▪ Product Talking Points 

▪ Dashboard – Usage Guide 

▪ Introduction to Retail Software 

▪ Discount Guide 
o Guide 102 
o Medical vs. Adult Use 
o Best Practices at Register 
o ID Verification 
o Accepting Payments 
o CanPay Workflow 
o Reserve Ahead Front-End Process 
o Revisit within 90 days 
o Pack Operating Procedures 
o Pack checklist 
o Patient registration 
o How to check patient in 
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Training – Security Shift Lead 

Trainers 

The trainers on duty will go through Trainer Training prior to help develop and expand the trainer 
mental. Topics will include mindset, Soft Skills and The Grow Zone. 

Training Timeline 

New Hire Orientation is designed to teach all new employees’ foundational knowledge. 

o Day 1 – Shadow and review training materials in a bind or shared folder with focus material 
o Day 2 – Shadow first half of day. Practice Processes/Equipment/Security Preparedness second half of day. 
o Day 3 – Practice Processes/Equipment Security Preparedness. 
o Day 4 – First half of day continue to practice. Shadowed second half of day. 
o Day 5 – Be shadowed the entire day. 

Post Training 

For one week there will be knowledge assessments and training attestations. 

Training Outline 

Day 1 

o Training Outline 
o New Hire Checklist 
o Universal Training 
o Workplace Violence 
o Theft, Diversion & Loss of Marijuana (proper reporting) 

Days 2, 3 and 4 

o Procedures 

▪ Employee Badge and Access Procedures 

▪ Visitor Authorization 

▪ Guard Tours 

▪ Power Outage Procedures 

▪ Security Preparedness 

▪ Third Shift Procedures 
o Equipment Training 

▪ Security Alarm Systems 

▪ Galaxy Advanced set-up-running reports 

▪ CCTV Usage 

76 
 



▪ Transportation Monitoring 
o Emergency Procedures 

▪ Emergency Evacuation 

▪ Weather Emergencies 

▪ Emergency Preparedness 

Training – Security Specialist 

Trainers 

The trainers on duty will go through Trainer Training prior to help develop and expand the trainer 
mental. Topics will include mindset, Soft Skills and The Grow Zone. 

Training Timeline 

New Hire Orientation is designed to teach all new employees’ foundational knowledge 

o Day 1 – Shadow and review training materials in a bind or shared folder with focus material 
o Day 2 – Shadow first half of day. Practice Processes/Equipment/Security Preparedness second half 

of day. 
o Day 3 – Practice Processes/Equipment Security Preparedness. 
o Day 4 – First half of day continue to practice. Shadowed second half of day. 
o Day 5 – Be shadowed the entire day. 

Post Training 

For one week there will be knowledge assessments and training attestations. 

Training Outline 

Days 1 & 2 

Security 101 

o Department Handbook 
o Anatomy of the facility 
o Retail compliance 101 
o MA 105 CMR 2019 
o Marijuana Theft and Diversion  
o Confidential and sensitive information 

Security 102 

o Workplace Violence 
o Incident Reporting 
o Guidance on Government Issued Identification 
o License renewal extensions by State 
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Day 3 & 4 

Equipment Training 

o Fire Extinguisher Training 
o Panic Button Usage 
o Security Camera CCTV Usage 
o Panasonic ID Scanner 
o Resetting RFID Readers on Galaxy Controllers 
o Avigilon 
o Generator 
o Gemalto Scanner One Page 
o Hand-held Metal Detector 
o Security Alarm Systems 

Procedures 

o Anatomy: Shift Log 
o How to handle a false police panic activation  
o Security Email 
o System Galaxy Arming 
o Employee Badge Procedures 
o Employee ID’s 
o Badge Creation Procedure 
o Visitor Authorization & Escorting 
o Deliveries & Iron Mountain 
o Entering NETA’s Dispensaries 
o Power Outage Procedures 
o Third Shift Procedures 
o Transportation Monitoring & Communication Standards 
o No Overnight Security Specialist 
o Security Camera Usage Training 
o Emergency Procedures 
o Weather Emergencies 
o Emergency Preparedness 
o Security preparedness 
o NETA MGT Active Shoot Training 
o Response Staff and Security  
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● Product and Price List 
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NETA MEDICATED PRODUCT LIST & PRICING 

 Flower (All Strains)  
  

 Product Price 
Financial Hardship 

Price 
 

 0.5g $10.00 $9.00 
 

 0.75g $12.00 $10.80 
 

 1.0g $15.00 $13.50 
 

 1/8 oz $50.00 $45.00 
 

 1/4 oz $100.00 $90.00 
 

 1 oz $300.00 $270.00 
 

 4 oz $1,000.00 $900.00 
 

 5pk Pre-Roll $70.00 $63.00 
 

 10pk Pre-Roll $135.00 $121.50 
 

 - Available in any permitted quantity, with tiered pricing above 
 

  

 - Pre-Packaged, rolled flower, may also be available 
 

  

 
- Price Reflect top-quality flower. NETA may offer reduced pricing for 
varying forms of flower (i.e. shake) 
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 Concentrates  
  

 Product Price Financial Hardship Price 
 

 1g Wax $50.00 $45.00 
 

 1g Shatter $60.00 $54.00 
 

 1g Kief $25.00 $22.50 
 

 1g Distillate $90.00 $81.00 
 

 1g THC-A Crystalline $75.00 $67.50 
 

 500mg Rubi Cartridge Kit $110.00 $99.00 
 

 500mg Rubi Pod $85.00 $76.50 
 

 300mg ApexOne cartridge $40.00 $36.00 
 

 500mg Apex cartridge $60.00 $54.00 
 

 1000mg Apex cartridge $100.00 $90.00 
 

 200mg RemPen cartridge $25.00 $22.50 
 

 300mg RemPen cartridge $40.00 $36.00 
 

 500mg RemPen cartridge $60.00 $54.00 
 

 - Additional weights may be made available 
 

  

     

 Tinctures  
  

 Product Price Financial Hardship Price 
 

 Tincture 10ml $70.00 $63.00 
 

 Grapeseed Cooking Tincture 420mg $50.00 $45.00 
 

 Water-Soluble Tincture 300mg $60.00 $54.00 
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 Edibles  
  

 Product Price Financial Hardship Price 
 

 Chocolate Bar 50mg (Dose) $17.00 $15.30 
 

 Chocolate Bar 100mg (Dose) $25.00 $22.50 
 

 Chocolate Bar 50mg (D-Line) $20.00 $18.00 
 

 Chocolate Bar 100mg (D-Line) $30.00 $27.00 
 

 Lozenge 50mg (Dose) $13.00 $11.70 
 

 Lozenge 80mg (D-Line Gems) $25.00 $22.50 
 

 Nugget 50mg (Dose) $13.00 $11.70 
 

 Nugget 100mg (Dose) $22.00 $19.80 
 

 Nugget 175mg (Dose) $35.00 $31.50 
 

 Nugget 100mg (D-Line Nugget Packs) $30.00 $27.00 
 

 Cube (Fruit Chew) Bottle 500mg (Dose) $75.00 $67.50 
 

 Cube (Fruit Chew) Bottle 500mg (D-Line) $80.00 $72.00 
 

 Lumens (Fruit Chew) Bottle 80mg (D-Line) $30.00 $27.00 
 

 Lozenge 25mg (D-Line Gems) $10.00 $9.00 
 

 - Additional products may be developed 
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 Other  
  

 Product Price Financial Hardship Price 
 

 25mg 2pk Capsules $10.00 $9.00 
 

 5mg 2pk Capsules $5.00 $4.50 
 

 5mg Capsule Bottles (20ct) $30.00 $27.00 
 

 10mg Capsule Bottles (20ct) $40.00 $36.00 
 

 25mg Capsule Bottles (20ct) $75.00 $67.50 
 

 10mg Capsule Bottles (30ct) $60.00 $54.00 
 

 25mg Capsule Bottles (30ct) $120.00 $108.00 
 

 50mg 2pk Suppository $25.00 $22.50 
 

 4oz Lotion $30.00 $27.00 
 

 8oz Lotion $55.00 $49.50 
 

 Inhaler $80.00 $72 
 

 Salve $40.00 $36.00 
 

 CBD Entry Pack $110.00 $99.00 
 

 THC Entry Pack $100.00 $90.00 
 

 Concentrate Pack $125.00 $112.50 
 

 Twin Pack $130.00 $117.00 
 

 Vaporizer Pack $160.00 $144.00 
 

 Wax Joint Pack $50.00 $45.00 
 

 Distillate Packs 

(2) $85, (3)$125, 
(4)$150, (5)$180, 

(6)$215 

(2)$76.50, (3)$112.50, 
(4)$135, (5)$162, 

(6)$193.50 
 

 - Additional products may be developed 
 

  

 
- NETA will make efforts to offer CBD dominant 
versions of many products listed above 

 
  

 
- NETA will make efforts to offer variations of 
products above Indica/Sativa/Hybrid Variations 
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NETA NON-MEDICATED PRODUCT LIST & PRICING 
 

    

 
- NETA will offer non-medicated products to facilitate the use of marijuana, such as vaporizers and 
grinders, as per CCC regulation. 

 

     

 Concentrate and Flower Vaporizers:  
  

 Product Price 
 

 Pax 2 (assorted colors) $150.00 
 

 G-Pen Elite $120.00 
 

 Volcano (digital) $600.00 
 

 Volcano (manual) $479.00 
 

 Kuli Vaporizer $60.00 
 

 Puff Co. Peak $379.99 
 

     

 Vaporizer Accessories:  
 

 Product Price 
 

 Pax Mouthpieces/lids $20.00 
 

 Volcano Magma Bubbler $60.00 
 

 Galaxy Enail Mini Kit $200.00 
 

 Kuli Coil $14.00 
 

 Rempen Coil $3.00 
 

 Rempen Atomizer $15.00 
 

 Apex Power $10.00 
 

 Rempen Twist Battery $25.00 
 

 Rempen Slim Battery $10.00 
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 CCELL Palm Battery $20.00 
 

 CCELL Silo Battery $20.00 
 

     

 Misc. Accessories  
 

 Product Price 
 

 Misc. Glass Pipes $20.00 
 

 Various Rolling Papers (currently unavailable) $2.00 
 

 2pc Grinder $30.00 
 

 Small Grinder $75.00 
 

 Medium Grinder $80.00 
 

 Large Grinder $100.00 
 

 Flower Jar (currently unavailable) $5.00 
 

 Pre-Roll Carrier (currently unavailable) $10.00 
 

 - Additional products may be sold.  
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NETA STRAIN LIST 
 

 

 
     

 ACDC Black Triangle Kush Blackwater 
 

 Blue Dream Bruce Banner Buddha's Sister 
 

 Chem Dawg Citrix Facewreck 
 

 Flo Flo OG Ghost Train Haze 
 

 Golden Lemon GG4 Grape Ape 
 

 Grape Vine GSC Hurricane 
 

 Jack Frost Lee Roy Master Kush 
 

 Moonshine Haze Sour Tsu x Cat Kush Sweet Tooth 
 

 Tangerine Haze Arcata Trainwreck Triple OG 
 

 Walker Kush Do-si-Do Strawberry Shortcake 
 

 Citral OG Haze  Old Time Bubba Taffie 
 

 Strawberry Glue Ninja Fruit Modified Punch 
 

 Monkey Mints 
 

  

     
     

● NETA will offer a wide variety of strains in order to best accommodate a broad range of patient 
conditions / symptoms 

○ High and Low Potency Strain 
○ Sativa / Indica / Hybrid Strain 
○ THC / CBD / 50-50 Strains 

● The following list of strains represents NETA's initial cultivation efforts 
● The availability of these strains is subject to cultivation success 
● NETA may introduce new strains as needed 



● Annual Community Meeting 
 
Please see section x. p.34  
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● Floor Plans 
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● Site Plan with Parking 
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● Satellite Parking 
 

o Davis Street Residence - 3 Spots (Managers) 
o Brookline Housing- Pearl Street - 10 Spots (Employees) 
o Homewood Suites - 15 Spots (Customers and Delivery Parking) 
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● Other Mitigation and Neighborhood Courtesy Measures 

 

Implementation of Diversity Plan Strategies 

 

Compliance with Positive Impact Plan 

 
GOAL 1: 
 

NETA's first stated goal of its Positive Impact plan is to provide access to employment opportunities in 
the cannabis industry for residents in areas of disproportionate impact as defined by the Commission. To 
make progress toward this goal, NETA has focused on targeted recruiting efforts and job fair and event 
participation, including the 2019 Roxbury Community College & Fenway CDC Career Fairs. To date, NETA 
has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an increase 
of 2% over last year. NETA continues to track this information for its employee pool and will set annual 
goals to increase representation from these disproportionately impacted areas and will continue to 
target recruitment efforts accordingly. 
 

See Addendum H 
 
 
GOAL 2: 
 

NETA's second stated goal of its Positive Impact plan is to provide mentoring, professional development, 
and experience in the cannabis industry to individuals disproportionately affected by the drug war and 
to those residing in areas of disproportionate impact.  
 

NETA's progress toward this goal included the launch of an internship program in partnership with 
Roxbury Community College (“RCC”) in 2018 whereby students matriculating in a business program at 
RCC applied for and received compensated, for-credit internships in NETA’s cultivation, product 
manufacturing and retail locations. In 2019, NETA became a founding member of the MASS CultivatED 
(“CultivatED”) program in partnership with RCC and shifted its resources and focus exclusively to 
CultivatED. 
 

As a founding member, NETA provided an initial donation of $25,000 and has committed to providing 
guidance, oversight, ongoing financial support, human resources and training materials to build a first in 
the nation jail-to-jobs program for the cannabis industry. 
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Driven by a public-private partnership between the Massachusetts Association of Community Colleges, 
Roxbury Community College, Greater Boston Legal Services, the Urban League of Eastern 
Massachusetts, the Lawyers for Civil Rights Boston, the Commonwealth Dispensary Association, and the 
state’s leading cannabis industry members, the CultivatED Program will select fellows who reflect those 
individuals most directly impacted by the nation’s failed War on Drugs from disproportionately impacted 
neighborhoods and communities locally.  
 

Fellows will receive full-scholarship awards, gaining them access to individualized pro bono legal 
services, a higher education certificate program, workforce training, fully paid and benefited cooperative 
learning and externship rotations in the cannabis industry for educational credit hours, and job 
placement upon completion of the program.  
 

Creating a new nonprofit entity, this collaboration’s mission will be to competitively select fellows who 
reflect those individuals the state seeks to empower diverse individuals from areas of disproportionate 
impact with positive CORIs who are seeking employment or meaningful, new employment 
opportunities. 
 

NETA has actively participated in all CultivatED efforts to date by collaborating on the design of the 
program’s application as well as providing public relations and promotional marketing support to 
publicize the launch of the program and opening of the application process. After a delay due to 
COVID-19, CultivatED resumed the selection process in June 2020. NETA serves on CultivatED’s selection 
committee and participated in interviews with prospective fellows. NETA’s President, Senior Manager of 
Talent Acquisition, and Training Manager took part in six interviews with individual prospective fellows 
over a two-week period between July 6 and July 17, 2020. 
 

In mid-October 2020, NETA will employ a fellow for a paid, benefitted, full time externship in its 
cultivation and retail departments upon the successful completion of the RCC CultivatED educational 
curriculum. For fall 2020, NETA has matched with a fellow, a CultivatED applicant. 
 

Such fellow will complete an 8-week fellowship (4 in retail and 4 in cultivation at NETA’s facilities) during 
which he/she will be paid a living wage of $18/hour by NETA, with transportation and childcare costs 
reimbursed by CultivatED. During this time, he/she will receive in-house mentorship, become fluent in 
cannabis vocabulary and develop skill sets crucial to success in the regulated cannabis industry. He/she 
will be paired with two entry-level NETA associates who will assist with answering questions and 
shadowing for day-to-day operations. He/she will also have two executive level mentors who will meet 
with her on a monthly basis to answer questions and provide insight into organization and career paths 
for fellows. 
 

Ongoing program membership requires a commitment of $10,000 annually to the CultivatED program, 
as well as program participation, including but not limited to, paid externship hours and benefits for the 
selected program fellows, as well as other requirements as determined by the Board of Overseers. 
NETA will continue to actively engage with the CultivatED program for the remainder of 2020 and 
beyond by providing hands-on education and experience for fellows, resources and information to 
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continually improve the program, as well as ongoing financial support to promote CultivatED’s future 
goals: 
o Following proof of concept, grow to become a fully accredited associates degree with statewide 

impact across the Commonwealth’s community college campuses. 
o Create a sustainable pipeline of employees at all levels, advancing the state’s diversity hiring targets. 
o Create a meaningful industry partnership to empower those in the Commonwealth who have been 

disproportionately harmed by the War on Drugs. 
 

See Addendum I 
 

GOAL 3: 
 

NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for 
individuals and groups who fall under the Commission's social equity mandate. 
 

On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) 
to hold the first-ever in-dispensary skills training for social equity program participants at NETA 
Brookline. The  goal of the training tour was to equip trainees with the understanding of the roles of 
retail agents, security, inventory, supporting staff and leadership, and how all disciplines must come 
together to operate compliantly in Massachusetts. 
 

C3RN disbanded in 2020 due to COVID-19 and cancelled their contract as a social equity vendor in June. 
NETA temporarily discontinued tours of its facilities in March 2020 in response to the COVID-19 
pandemic due to the need to maintain strict social distancing and sanitizing protocols and will resume 
on-site education and outreach when Massachusetts progresses into Phase 4 of Governor Baker’s 
reopening plan. 
  
NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for 
individuals and groups who fall under the Commission's social equity mandate. 
 

On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) 
to hold the first-ever in-dispensary skills training for social equity program participants at NETA 
Brookline. The  goal of the training tour was to equip trainees with the understanding of the roles of 
retail agents, security, inventory, supporting staff and leadership, and how all disciplines must come 
together to operate compliantly in Massachusetts. 
 

o NETA sponsorship of the State House News Service’s Marijuana Policy Forum featuring Ms. Napoli as 
a panelist (June 2019) 

o Ms. Napoli served as a panelist on behalf of NETA at the Social Law Library's event "Seeing Green: 
Massachusetts’ Experience with Regulated Marijuana, Two Years In".  The event was moderated by 
Cannabis Control Commissioner Britte McBride. Ms. Napoli provided an educational presentation on 
social equity programs and requirements for operators in Massachusetts. (October 2019) 
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o Minority Cannabis Business Association Policy Summit – (July 1 -8, 2020) The Policy Summit provides 
critical input for the drafting of MCBA’s model legislation, setting the standard for social equity in 
the cannabis industry. This year’s Policy Summit was focused on revisiting and improving MCBA’s 
groundbreaking Model State Legalization Bill (initially released in 2017) by bringing together a small, 
handpicked group of experts and stakeholders to brainstorm updated policy recommendations. This 
past July, Parallel’s Sr. Dir. Corporate Social Responsibility, Kim Napoli, and VP Deputy General 
Counsel, Lauren Linder, participated as subject matter experts on topics like Employment Practices, 
Interstate Commerce, and more. Kim and Lauren provided insight and assisted in developing policy 
language to draft a powerful bill in furtherance of social equity in the cannabis industry. 

o In her capacity as Chair of the Market Participation Subcommittee of the Cannabis Advisory Board, 
Ms. Napoli advocated for the expansion of Adult Use delivery regulations to include wholesale 
purchasing and warehousing as well as the extension of the exclusivity period for Social Equity and 
Economic Empowerment Applicants from 24 to 36 months 

▪ NETA provided the business case for expansion to wholesale purchasing and warehousing 
that served as the foundation for Ms. Napoli’s advocacy.   

 

Of note:  While this report focuses on the submitted 2019 plan, NETA is submitting an updated 2020 plan 
that includes specific, measurable goals. A copy of this plan is attached. 
 

See Addendum J 
 

Compliance with Diversity Plan 
 
GOAL 1: 
 

NETA's first stated goal of its Diversity Plan is to continue to increase the representation of women and 
minorities at NETA. Progress toward this goal is accomplished through targeted recruiting efforts, 
leadership development training, and prioritizing internal promotions within the organization. NETA 
strives to bring in diverse applicants through its recruitment process, and with a focus on professional 
development internally, many of these hired candidates are provided opportunities to advance within 
the organization. 
 

NETA tracks the diversity demographics of its workforce through its EEO-1 annual filing. NETA's 
reporting (attached) has demonstrated steady and significant year over year improvements in the 
diversity of its workforce through 2019 as a result of its targeted recruitment efforts. Unfortunately, as a 
result of COVID-19, NETA went through a reduction of its workforce and has lost some ground towards 
this progress in 2020. As NETA and the world rebound from the economic challenges caused by 
COVID-19, we will use hiring opportunities to refocus on and further emphasize progress towards a 
more diverse workforce. 
 

o With the exception of white employees, NETA is more diverse (23.8%) than the pending and 
approved agent registrations on file at the CCC (15.8%) as of their 8/6/2020 meeting (which is the 
most recent data set available). 
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o NETA employs nearly twice as many black employees than the pending and approved agent 
registration count at the CCC (As of 8/6/2020). 

o NETA has seen a decrease in representation among black employees by just over 1%. 
o NETA has increased male representation by just over 3%.  
o NETA employs more males (percentage wise) than the pending and approved agent registration 

count at the CCC (As of 8/6/2020).  
 

Prior to COVID-19, NETA’s diversity strategy was driving increases in the total number of diverse 
employees from 2017 - 2019, and significant reductions in the overall representation by percentage of 
male employees. In 2020, NETA has not increased representation of women and minorities overall due 
to the reduction in force (RIF) undertaken in response to a revenue reduction of 90% during the 2+ 
month closure of Adult Use sales during COVID-19. An employee’s length of tenure was one of many 
factors considered by NETA in determining how to reduce its workforce and had the unfortunate impact 
of reversing some of the progress recently made through targeted recruiting efforts to bolster diversity. 
 

The diversity gains shown by NETA pre-COVID demonstrate that the prior strategy was effective. NETA 
intends to continue its focus on diversity in the hiring process at all levels, and to execute on its goals of 
increasing the representation of women and minorities when economic conditions allow hiring to 
resume.  
 
See Addendum K 
 

GOAL 2: 
 

NETA's second stated goal of its Diversity Plan is to better understand the available pool of diverse talent 
for NETA open positions and internal advancement opportunities. To this end, NETA commissioned 
Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis, which was 
completed after 2019’s progress report. The Availability Analysis has allowed NETA to better understand 
the availability of qualified diverse candidates and where NETA can target its recruitment efforts to 
continue its goals of maintaining a diverse and vibrant workforce. 
 

As such, NETA is submitting an updated plan with 2020 goals based on this analysis, including: 
 

o Increase the representation of female employees at NETA in the laborers and helpers job group by 
at least 1% 

o Increase the representation of minority employees at NETA in the laborer and helpers job group by 
at least 1% 

o Create an inclusive culture that includes ensuring access to NETA for people and employees with 
disabilities 

 

NETA has not increased the representation of female or minority employees in the helpers and laborers 
job group to date in 2020. At the time of the analysis in 2019, NETA’s workforce was composed of 
approximately 700 individuals. Targets were set based on an assumption of continued growth of the 
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company and requisite increases in hiring to support that growth. Today, NETA’s workforce has been 
significantly reduced due to COVID-19 and stands at approximately 575 employees, representing a 
reduction of ~18%. As mentioned in the reporting of Goal 1 above, length of tenure was a factor in 
NETA’s RIF, which had an impact of reversing some of the progress recently made through targeting 
recruiting efforts to bolster diversity. 
 

NETA has made progress towards point 3 by engaging Perkins Access for a comprehensive accessibility 
audit of NETA’s Reserve Ahead platform, which includes product information, online ordering 
functionality, and the checkout process and will ensure access to NETA for people and employees with 
disabilities. The project will ensure compliance with Web Content Accessibility Guidelines (WCAG), the 
standard in web accessibility. 
 

The Perkins Accessibility Audit is conducted using the following inspection methods: 
o A visual review of the graphical user interface to identify potential barriers for low vision, visually 

impaired users, and users with various cognitive disabilities. 
o Keyboard testing to identify potential barriers for users who cannot use a mouse, such as users who 

are blind or have motor impairments. 
o Automated accessibility testing and manual verification to capture issues that are detectable 

through code scanning tools. 
o Assistive technology testing using a common desktop-based screen reader and browser combination 

(e.g. JAWS/Chrome). 
o Code inspection to determine the root cause of accessibility issues in order to identify customized 

solutions based on implementation of HTML, CSS, and JavaScript. 
o Interaction with various functions and dynamic content, such as interaction with forms, controls, 

dialog boxes, and other web page components. Confirmations for input, error messages, and other 
feedback from user interaction is also included. 

  
Upon completion of the audit, NETA will undertake Perkins’ recommendations for remediation and 
retesting and post a commitment statement on its website to let customers and employees know about 
its work with Perkins and commitment to accessibility for all. The project is slated to kick off in 
September 2020 and will be completed by the end of 2020 barring any unforeseen circumstances or 
delays. 
 

See Addendum L 
 

GOAL 3: 
NETA's third stated goal of its Diversity Plan is to create a work environment that leverages diversity and 
inclusion in the achievement of business results. Toward this goal, NETA has engaged in robust 
workplace training initiatives to educate employees and provide them with actionable tools to actively 
combat unconscious bias and harassment, as well as contributing to an equitable workplace where all 
are respected and valued. 
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Diversity Training 
 
NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to design and deliver diversity 
training to NETA's supervisors and management teams. This training includes topics such as Unconscious 
Bias, Generational Differences, Cultural Communication, Inclusion, Micro-messaging/Microinequities, 
Bridging Communication Barriers and Harassment. Diversity trainings at NETA are not only helping our 
employees to understand the importance of diversity, but also to educate employees on what diversity 
and inclusive thinking means in their day-to-day interactions with co-workers, patients, customers and 
others. NETA's HR and training teams will continue to deliver diversity training on an ongoing basis to 
foster a diverse and inclusive work environment that supports NETA's overall success as an organization. 
 

Diversity Awareness Training was administered to all hiring managers, Directors, Managers, 
Supervisors/Retail Team Leads, and Coordinators on the following dates and NETA locations in 2019. The 
training will be administered again in the fall of 2020 in a new remote format. 
 

 
Franklin  
10/24 
11/08 
11/20 
 

Brookline  
11/05 
11/18 
11/19 
 

Northampton  
10/28 
10/29 
 

Internal Hiring/Unconscious Bias 
As a complement to NETA’s Diversity Awareness Training, a specific Internal Hiring/Unconscious Bias 
training provided information and instruction on legal, fair, and ethical hiring practices with a focus on 
eliminating unconscious bias during the hiring process. The training was administered to all Hiring 
Managers, Directors, Managers, Supervisors/Retail Team Leads and coordinators on the following dates 
in 2019: 
 

12/02 
12/05 
12/04 
12/04 - second session 
12/11 
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LGBTQ+ Inclusive Space 
In February 2020, NETA held a pilot training “Tools for LGBTQ+ Inclusive Space” administered by Planned 
Parenthood League of Massachusetts, which educated managers, supervisors/team leads and HR 
Business Partners on the differences between Gender Identity, Gender Expression, Sexual Orientation, 
and Sex Assigned at Birth, as well as interpersonal tools for communicating and interacting respectfully 
with LGBTQ+ colleagues, customers, and patients. Employee feedback was overwhelmingly positive, 
leading NETA to roll out the training to a broader audience on the following schedule in 2020: 
 

2/18 
9/2 - 9/3 (invoice pending) 
10/7 -10/8 (invoice pending) 
 

Interrupting Racism Pilot 
In response to recent social movements to address racial injustice nationwide, NETA has taken a 
proactive approach to providing tools and resources to all levels of staff by piloting an additional training 
titled “Interrupting Racism: Policies, Practices, and Everyday Acts of Solidarity for Businesses and 
Nonprofits”, and administered by Human in Common. The 2-day pilot trainings are being attended by 
three NETA Training employees to evaluate the effectiveness of remote delivery and course content. 
Pilot trainings have begun and will continue on the following schedule in 2020: 
 

8/5 - 8/6 
9/15 - 9/16 
9/30 - 10/1 (invoice pending) 
 

To promote and support diversity and inclusivity in its operations, NETA ensures that its communications 
materials, including website (www.netacare.org), handbooks, and other materials are culturally sensitive 
and highlight and promote diversity within NETA’s workforce, as well as it’s patient and customer base 
and the communities NETA serves.  
 

Externally, NETA supports the inclusion and development of skills for differently abled adults through a 
partnership with the MUSE Foundation, a local Brookline 501c3. MUSE stands for Music, Unity, and 
Social Expansion and focuses on creating community-based support systems and relationships through 
music. Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship 
students and have a bigger impact in the community. NETA will provide a donation of $5,000 to MUSE’s 
scholarship fund by the end of 2020. 
 

Of Note: While this report focuses on the submitted 2019 Diversity plan, NETA has submitted an 
updated 2020 plan that includes specific, measurable goals. A copy of this plan has been uploaded to the 
operating policies and procedures section of this application. 
 

While the initiatives reported in this document are those of NETA’s plans, NETA’s parent company 
Parallel has many equity and diversity initiatives for the broader organization in the pipeline. One such 
initiative is the recent establishment of Employee Resource Groups. 
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Employee Resource Groups (ERGs) are voluntary, employee-led groups that foster progress for a diverse, 
inclusive workplace aligned with Parallel’s vision, mission and values. Ultimately, ERGs exist not only to 
benefit their own group members but also to strategically enhance and strengthen Parallel’s culture as a 
whole. The catalyst behind the establishment of ERGs is a common interest and desire to create a 
positive workplace culture where associates of diverse backgrounds, lifestyles, and experiences are 
respected, treated fairly and given the opportunity to succeed at Parallel. In doing so, Parallel hopes to: 
o Build and support community among those who share similar backgrounds, experiences or interests 
o Drive specific initiatives that support and build company culture and diversity outcomes 
o Raise awareness of issues facing people of a specific demographic 
o Retain, engage and empower our associates Positively amplify the Parallel brand 
  
While ERGs focus on initiatives for a specific demographic, ERGs are inclusive and open to all employees 
of various demographics and backgrounds. We will lead with the Black Empowerment Network and the 
Pride LGBTQ+ group. These programs have an anticipated launch date of September 3rd at which time 
specifics on how to join and events will also be shared with Parallel employees, including NETA staff. 
 

See Addendum M 
 

Traffic Impact Study 

o Per Maria Morelli, due to COVID, this will be performed in 2021 

Changes to Business Plan (as requested by police or town) - n/a 

Violations, Security Breaches, Citations - n/a 

Condition X - n/a 
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OFFICE OF SELECT BOARD 
333 WASHINGTON STREET 

BROOKLINE, MA 02445 

(617) 730‐2200

MARIJUANA TREATMENT CENTER LICENSE 

RENEWAL APPLICATION 

The Marijuana Treatment Center License Application Instructions ("Instructions") are incorporated by 
reference into this Renewal Application.  Failure comply with the Instructions may result in denial of 
the Renewal Application. Providing information as part of an application for renewal of a Marijuana 
Treatment Center license that is misleading, incorrect, false, or fraudulent may result in denial of the 
application or in the suspension, cancelation or revocation of a license already granted. 

The Board and its agents reserve the right to request additional information in connection with 
evaluating the Renewal Application. The Board may condition renewal of a license on the applicant's 
cooperation with any such requests for additional information. 

All Marijuana Treatment Center licenses issued by the Board of Selectmen are subject to and 
conditioned on the licensee's compliance with applicable State and local laws, regulations by-laws 
and codes , including, but not limited to, the Town of Brookline' s Marijuana Treatment Center 
Regulations , 935 CMR 500.000, the Town of Brookline' s By-Laws, the Town of Brookline's Zoning By-
Laws, all applicable building, fire prevention , health and sanitary codes, and any conditions imposed 
on specific licenses and special permits. 

1. GENERAL / OVERVIEW

a) Applicant's legal name: New England Treatment Access, LCC.

b) Applicant's trade name (d/ b/ a): NETA

c) Applicant's corporate website URL: netacare.org

d) Applicant's corporate address (number, street, city, state , zip code):

5 Forge Pkwy., Franklin, MA 02038

e) Applicant 's corporate telephone number (with area code): (617) 841-7250



f) Applicant's corporate email: cekenseair@netacare.org

g) Applicant's CEO (Chief Executive Officer)/Executive Director (ED): President

First Name: Amanda

Middle Name: Marie

Last Name: Rositano

h) Applicant's FEIN: 38-4055241

i) Applicant's Town Marijuana Treatment Center Address (number, street, city, state, zip 

code): 160 Washington St., Brookline, MA 02445

j) Existing days/hours of actual operation of Marijuana Treatment Center:

M-F: 10am-10pm, Sat-Sun: 9am-10pm

k) Days/hours of permitted operation pursuant to the existing Town Marijuana Treatment 

Center license: M-F: 10am-10pm, Sat-Sun: 9am-10pm

l) Proposed licensed days/hours of operation of Town Marijuana Treatment Center (if 

different than as permitted by the existing Town Marijuana Treatment Center license): 

N/A

2. 24-HOUR CONTACT PERSON

First Name: Stephen  

Middle Name: John

Last Name: Coraccio 

Title: Director of Security

24-Hour Telephone Number (with area code): (917) 682-6423

E-Mail: scoraccio@netacare.org

Address (number, street, city, state, zip code):  43 Hall, Chelmsford, MA 01824



3. APPLICATION FEE

Enclose a non-refundable bank/cashier's check or money order made payable to the Town of 
Brookline in the amount of $11,000. Personal checks will not be accepted. 

4. REPORT

Attach to this Renewal Application a report containing the information required to be submitted as 
part of the annual renewal process pursuant to conditions on the existing Marijuana Treatment 
Center license. 

5. REQUIRED CERTIFICATIONS/SIGNATURES

Failure to provide original "wet" signatures in blue ink will result in disqualification of the 
application. 

I hereby certify and attest, under the penalties of perjury, that: 

a) I am at least 21 years of age.

b) All information included in and submitted as part of this Renewal Application is complete and
accurate, including but not limited, the information in the report attached hereto in
connection with Section 4 of the Renewal Application.

The hard original application must have an original wet signature in blue ink. 

____________________________________ ____12/6/19________________
Signature     Date 
Name (Printed):Chelsea Ekenseair
Title:Director of Compliance



OFFICE OF SELECT BOARD 
333 WASHINGTON STREET 

BROOKLINE, MA 02445 

(617) 730‐2200

MARIJUANA RETAIL CENTER LICENSE 

RENEWAL APPLICATION 

The Marijuana Retail Center License Application Instructions ("Instructions") are incorporated by 
reference into this Renewal Application.  Failure comply with the Instructions may result in denial of 
the Renewal Application. Providing information as part of an application for renewal of a Marijuana 
Retail Center license that is misleading, incorrect, false, or fraudulent may result in denial of the 
application or in the suspension, cancelation or revocation of a license already granted. 

The Board and its agents reserve the right to request additional information in connection with 
evaluating the Renewal Application. The Board may condition renewal of a license on the applicant's 
cooperation with any such requests for additional information. 

All Marijuana Retail Center licenses issued by the Board of Selectmen are subject to and conditioned 
on the licensee's compliance with applicable State and local laws, regulations by-laws and codes , 
including, but not limited to, the Town of Brookline' s Marijuana Retail Center Regulations , 935 CMR 
501.000, the Town of Brookline' s By-Laws, the Town of Brookline's Zoning By-Laws, all applicable 
building, fire prevention , health and sanitary codes, and any conditions imposed on specific licenses 
and special permits. 

1. GENERAL / OVERVIEW

a) Applicant's legal name: New England Treatment Access, LCC.

b) Applicant's trade name (d/ b/ a): NETA

c) Applicant's corporate website URL: netacare.org

d) Applicant's corporate address (number, street, city, state , zip code):

5 Forge Pkwy., Franklin, MA 02038

e) Applicant 's corporate telephone number (with area code): (617) 841-7250



f) Applicant's corporate email: cekenseair@netacare.org

g) Applicant's CEO (Chief Executive Officer)/Executive Director (ED): President

First Name: Amanda

Middle Name: Marie

Last Name: Rositano

h) Applicant's FEIN: 38-4055241

i) Applicant's Town Marijuana Retail Center Address (number, street, city, state, zip code):

160 Washington St., Brookline, MA 02445

j) Existing days/hours of actual operation of Marijuana Retail Center:

M-Sat: 10am-8pm, Sun 12pm-6pm

k) Days/hours of permitted operation pursuant to the existing Town Marijuana Retail Center
license:
M-F: 10am-10pm, Sat-Sun: 9am-10pm

*Hours changed by vote of the Select Board 11/12/2019, effective 12/1/2019

l) Proposed licensed days/hours of operation of Town Marijuana Retail Center (if different

than as permitted by the existing Town Marijuana Retail Center license):

M-Sat: 10am-8pm, Sun 12pm-6pm

2. 24-HOUR CONTACT PERSON

First Name: Stephen  

Middle Name:

Last Name: Coraccio 

Title: Director of Security

24-Hour Telephone Number (with area code): (917) 682-6423

E-Mail: scoraccio@netacare.org

Address (number, street, city, state, zip code):  43 Hall, Chelmsford, MA 01824



3. APPLICATION FEE

Enclose a non-refundable bank/cashier's check or money order made payable to the Town of 
Brookline in the amount of $11,000. Personal checks will not be accepted. 

4. REPORT

Attach to this Renewal Application a report containing the information required to be submitted as 
part of the annual renewal process pursuant to conditions on the existing Marijuana Retail Center 
license. 

5. REQUIRED CERTIFICATIONS/SIGNATURES

Failure to provide original "wet" signatures in blue ink will result in disqualification of the 
application. 

I hereby certify and attest, under the penalties of perjury, that: 

a) I am at least 21 years of age.

b) All information included in and submitted as part of this Renewal Application is complete and
accurate, including but not limited, the information in the report attached hereto in
connection with Section 4 of the Renewal Application.

The hard original application must have an original wet signature in blue ink. 

____________________________________  ____12/6/2019_____________
Signature     Date 

Name (Printed): Chelsea Ekenseair

Title:  Director of Compliance



i. Names and 24-hour site contact information for all Executive Management Team members, Managers
and AlternateManagers;

NAME TITLE PHONE EMAIL 
Amanda Rositano President Home: 

(617) 285-4461
Business:
(508) 590-1414
Cell:
(617) 285-4461

amanda@netacare.org 

Lynnette French Vice President - Operations Home: 
(215) 939-5713
Business:
(508) 590-1414
Cell:
(215) 939-5713

lfrench@netacare.org 

Anne Joyce Vice President - Human 
Resources 

Home: 
(781) 775-5239
Business:
(508) 590-1414 ext.130
Cell:
(781) 775-5239

lfrench@netacare.org 

Chelsea Ekenseair Director of Operational 
Compliance 

Home: 
512-963-9680
Business:
(508) 590-1414
Cell:
512-963-9680

cekenseair@netacare.org 

Angela Cheek Director of Dispensary 
Operations 

Home: 
(413) 230-1978
Business:
(617) 841-7250
Cell:
(413) 230-1978

angelac@netacare.org 

Stephen Coraccio Director of Security Home: 
(917) 682-6423
Business:
(508) 528-0093
Cell:
(917) 682-6423

scoraccio@netacare.org 

Andy Epstein Director of Patient Education Home: 
(617) 834-7769
Business:
(508) 528-0093
Cell:
(617) 834-7769

andy@netacare.org 

Eric Holler Brookline Dispensary 
Manager 

Home: 
(812) 841-1916
Business:
(617) 841-7250
Cell:

holler@netacare.org 



(812) 841-1916
Jonathan Leighton Assistant Dispensary 

Manager 
Home: 
(413) 588-8751
Business:
(617) 841-7250
Cell:
(413) 588-8751

jleighton@netacare.org 

ii. An independent financial audit of the Licensee prepared by a licensed CPA for the preceding fiscal
year;

Please see Attachment A 

iii. The number and geographical distribution of customers visiting the facility by month (zip code
information will suffice with regard geographical distribution information);

In the tables below, the top cities are represented by the numbers. The total of all visitors from all locations are 
represented in aggregate by month in the bottom rows. 

1 



 
 
iv. In connection with the Transportation Demand Management Plan, performance monitoring records, 
reports and records of any required remedial actions, and any other records as may permit the Select 
Board to review the effectiveness of the TDMP and that may evidence the Licensee's continued 
implementation of and compliance with the TDMP's performance goals;  
 
TDM Plan / 3-month traffic study 
 
NETA is subject to a comprehensive Traffic Demand Management Plan (TDMP) that has been designed in 
coordination with and approved by Brookline Traffic & Engineering officials. The TDMP lists transportation 
related performance goals for the project and describes measures that NETA must employ to meet these 
goals.  
 
To comply with required performance monitoring measures, in June 2019, NETA hired TetraTech to perform its 
3-month traffic study following the introduction of adult-use sales with approval from the Town’s Transportation 
Administrator. The full report from that traffic study has since been submitted to the Town and is attached.  
 
Monitoring was conducted by a qualified transportation consultant beginning 15 minutes before the facility 
opened and ending 15 minutes after the facility closed for two consecutive days agreed upon in advance with 
the Town. Traffic and parking data was collected as part of the monitoring program. 
 
The report indicated that based on the observations outlined above, none of the performance standards 
established in the TDMP were exceeded. The report did acknowledge some limitations in its data collection, 
however it also indicated that changes in traffic management at the site have actually resulted in reduced traffic 
impacts at the site: 
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“Based on our observations at the site and discussions with the police officers on detail during our 
observations, the site appears to be operating well from a traffic perspective, and perhaps even better 
than it did when the site was operating solely as a medical marijuana facility.” 
 - TetraTech 

 
The 15 month monitoring study is planned for June 2020.  
 
Tetra Tech acknowledged some limitations due to the current closure of the NETA on-site parking lot, and as 
such, Tetra Tech was retained by NETA to perform additional parking observations during NETA peak 
operations. As part of this effort, Tetra Tech reviewed NETA transaction data for the previous 30-day period 
and found that the number of transactions is highest on Friday and Saturday afternoon and evenings. To 
coincide with the peak customer activity, Tetra Tech made observations in the vicinity of NETA on Friday, 
October 18, 2019 from 4:00 PM to 10:00 PM and on Saturday, October 19, 2019 from 2:00 PM to 10:00 PM. 
The parking study included Boylston Street (Route 9), White Place, Station Street and Washington Street, as 
well as some residential streets just south of Route 9 (Walnut Street, Irving Street, Upland Road, Allerton 
Road, and Acron Road).  
 
As reported by Tetra Tech: 
 
On the roadways studied, there was a mix of time restrictions (15-minute and 2-hour spaces), metered, 
residential, and handicap accessible parking spaces. Although signage is not provided on all residential streets 
studied, there is a two-hour limit per the Town’s parking regulations, except for resident parking permit holders. 
During the Saturday observations, a police officer on a bicycle was observed issuing tickets to vehicles parked 
along White Place and parking tickets were seen on windshields along Walnut Street. During Tetra Tech’s 
observations, sandwich board signs were observed along White Place, Walnut Street, Irving Street, Acron 
Road, Allerton Street, and Upland Road. In general, with the exception of the six 2-hour spaces on the north 
side of Walnut Street, there was available on-street parking along all residential streets in the area south 
of Boylston Street during NETA’s peak hours on Friday and Saturday afternoon and evening. On average, 
there were 59 spaces available on Friday and 49 spaces available on Saturday on the residential streets. 
Parking was nearly fully utilized along Boylston Street during most of the hours of observations. In some cases, 
vehicles were parked in areas that are designated as pick-up/drop-off zones or blocking driveways. Along 
Boylston Street westbound, there are an additional seven spaces that are currently designated as 
pick-up/drop-off areas or handicap spaces for the adjacent daycare or NETA customers. These spaces were 
included in the total supply, since they were used as short-term parking and for pick-up/drop-off activity 
throughout most of the evening, as directed by the police details on site after the daycare was closed. There is 
also an area along Boylston Street eastbound directly across the street from NETA that is coned off adjacent to 
the ongoing construction at the site at the corner of High Street and Boylston Street that was used for parking 
by the police details. At times, there were up to four vehicles parked in these spaces. These spaces are also 
not included in the total parking supply, but these parked vehicles were included in the demand. 
 
Even with NETA in full operation, there was available parking along Station Street at the meters during all of 
the hours of observations. On average, 28 metered spaces were available on Friday and 14 metered spaces 
were available on Saturday. A minimum of 18 and eight metered spaces were available at all times along 
Station Street on Friday and Saturday, respectively. A summary of the observed parking demand for Friday 
and Saturday is shown below in Tables 2 and 3, respectively. The full details of the parking counts are included 
in the appendix of this report. It was noted that during the Saturday observations, the MBTA Brookline Village 
stop was closed for track and signal replacement between Newton Highlands and Kenmore, so shuttle bus 
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service was running in place of the D branch trains. This weekend closure of the D branch is expected to 
continue through December 22, according to the MBTA website. It is possible that the replacement of the D 
line trains with shuttle bus service resulted in more people driving in to Brookline Village instead of taking the 
train, which could have led to more vehicles in Brookline Village (and thus, higher parking demand) than on a 
typical Saturday when the train is in service. 
 

Friday, 10/18/19 On-Street Parking 
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Friday, 10/18/19 On-Street Parking 

 

Sandwich board signs appear to have reduced parking impacts to the neighborhood streets with reserve 
capacity for residents noted at all times. In addition, reserve capacity was available at all times at the parking 
meters along Station Street. Parking along Route 9 was well utilized throughout the hours of observations and 
occasionally over capacity, as a few vehicles were observed parked illegally (blocking a driveway, parking 
outside of marked spaces,or parking in a “No Stopping/No Standing” zone). More reserve capacity was 
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observed on Friday than Saturday. As noted earlier, the shuttle service replacement of the Green Line D 
branch trains could have led to higher auto usage than a typical Saturday. 
 
Supplemental TDM Initiatives 
 
NETA has been working closely with Town officials to make updates to its TDM plan to further reduce parking 
impacts and encourage public transit use. NETA is in the process of updating its TDM plan to include the 
following: 
 
Employee Transportation and Parking 
 
Increasing Subsidy for Employee Transit 
 
The current TDMP mandates a subsidy of at least 30% for employee transit passes. NETA provides a 100% 
subsidy for employee transit passes to encourage the use of public transportation, 100% parking subsidy at 
MBTA lots, and a 50% subsidy for all other off site employee parking. 
 
Partnership with Allston-Brighton Transportation Management Association (TMA) 
 
NETA is planning to apply for membership in the Allston-Brighton TMA, which provides commuting programs, 
incentives, and advocacy to members to help their employees and tenants commute more sustainably. 
 
Employee Bluebike Usage 
 
NETA supports carbon neutral transportation and will add Bluebike passes to its list of approved subsidized 
transportation modes as well as provide a 100% subsidy for Bluebike passes. Furthermore, NETA would 
consider sponsoring an additional Bluebike station in Brookline Village near NETA if there is sufficient interest 
among staff and feasibility with the town. An employee survey is underway to determine projected Bluebike 
utilization rates and assess the feasibility of a more developed partnership with Bluebike. 
 
Customer Transportation and Parking 
 
Robust Publicity of Driving Alternatives 
 
NETA capitalizes on every opportunity to encourage customers to arrive by a means other than a personal 
vehicle. Use of the T is heavily encouraged in our Reserve Ahead service pickup emails and text alerts, as well 
as a “Good Neighbor” pop up on our Brookline Reserve Ahead page. We maintain a comprehensive 
Transportation Guide on our website and printed in booklet form in our stores.  
 
Public Wayfinding Signage 
 
NETA will reimburse the town for the fabrication and installation of public wayfinding signage designed and 
approved by the Town.  
 
Uber and Lyft Drop Off 
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In consultation with Town officials, NETA will collaborate as needed with respect to moving the Uber and Lyft 
pick up/drop off pins in connection with the Gateway East project to create a “transportation hub” on Pearl St. 
 
Perform User Surveys Every 6 Months 
 
NETA will administer a customer survey every six months to track relevant metrics on how people are 
choosing to travel to NETA. By surveying biannually, we will be able to track improvements in non-vehicle 
transportation rates and provide regular updates to Town officials.  
 
A supplement to the existing TDM plan will be submitted prior to NETA’s re-licensing hearing scheduled for 
December 17, 2019. 

See attached current TDMP and 3-month monitoring report. (Attachment B)  

Current Customer Parking and Travel Accommodations 

Since the completion of the Traffic Study in July 2019, NETA has acquired 10 additional parking spots at 
Homewood Suites. NETA currently has 25 parking spots available for customers at Homewood Suites (less 
than a block from NETA), 6 designated patient parking spots on Rt. 9 across from NETA, and 3 handicapped 
parking spots on site - for a total of 34 customers parking spots. An additional 10 spots will be added on-site in 
the near future, as NETA plans to re-open its onsite parking lot soon. NETA has worked with ride sharing 
companies such as Uber and Lyft to move the location for the pin for drop-off and pick up from Washington St. 
to Westbound Rt. 9 to alleviate traffic congestion and increase pedestrian safety. Additionally, modifications 
have been made to both the Transportation Guide and the netacare.org website to further assist visitors in their 
parking options, as well as encourage customers to arrive by a means other than a personal vehicle.  

Staff Public Transportation and Parking Subsidy 

As part of NETA’s ongoing commitment to limiting vehicle trip generation associated with this project, the 
following measures have been taken to ensure that NETA staff are having a minimal impact on traffic 
generation and parking in the immediate surrounding area of NETA’s Brookline facility. 

NETA Brookline staff are encouraged, whenever possible, to utilize public transportation or commuting by 
other means, such as bicycle, walking, carpooling or ride-sharing service. For those employees who do rely on 
a personal vehicle to get to and from work, NETA offers the following subsidies for off-site parking: 

● NETA provides 100% reimbursement to employees who utilize a ‘T’ parking lot and transit service to 
and from work. Employees are reimbursed for the cost of parking in a designated MBTA lot and T fares. 

● NETA provides 50% reimbursement to employees who utilize paid parking lots in Brookline. 
● NETA provides 100% reimbursement to members of leadership who utilize paid parking lots in 

Brookline. 
● NETA has a limited number of parking spots available to staff at the Kent St. (1 spot) and Pearl St. (9 

spots) lots; qualifying employees will be issued parking passes for these lots. There are additional 
parking spots available for store management at the Davis Ct. lot. 

Parking Restrictions 
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NETA employees, at all levels of the organization, are prohibited from parking on the street in Brookline, 
including in metered spots. Violation of NETA’s employee parking policy will result in termination of 
employment. All staff have been informed of this policy and its consequences, which was documented in the 
form of signed training attestations. To ensure proper communication of this policy, it has been added to the 
training program for all onboarding NETA Brookline employees. 

v. The number and percentage of on-site employees using the Licensee's public transportation
subsidy for employees, and the number and percentage of on- site employees who generally commute
to the facility using a means other than a vehicle parked inTown;

NETA Brookline currently employs a staff of 209.  Seventy-five percent (75%) of NETA’s employees are 
traveling to work by means other than a vehicle that requires parking. Of the total number of employees, 46% 
(98 individuals) commute using public transportation, with NETA reimbursing 100% of their costs. 29% of 
employees (58 individuals) report commuting by riding a bike, walking, carpooling or utilizing a ride-sharing 
service. Individuals that drive to work represent, 25% of staff (53 individuals), and are reimbursed 50% of the 
cost of parking in a garage.  

vi. Total number of employees whose duties entail working at the facility on a part- or full-time basis;

NETA Brookline currently employs a staff of 209. Of the total number, 72 individuals are employed part-time 
and the remaining 137 are full-time employees. To qualify as a full-time employee, an individual must be 
scheduled for at least 30 hours per week. 

vii. Certification that all employees who drive to the facility are instructed to park in an off-site private
parking facility;

As part of their training, each NETA Brookline employee is trained and must sign an attestation agreeing to the 
Brookline Community Compliance Policy, which includes the travel policy for Brookline employees. Employees 
are informed of their transportation options in coming to work: 

● Available designated spots in Pearl St., Davis Ct. and Kent St. lots
● Reimbursement of 50% of paid garages and lots in Brookline
● Reimbursement of 100% of parking expenses at a public transit lot and for public transportation passes

Employees are expressly prohibited from parking on the street in Brookline Village as a matter of NETA policy. 
The consequence for violating this policy is termination of employment.  

viii. A description of changes or additions to the information the Licensee had previously provided to
the Town as part of its application.

NETA’s continued efforts to improve and be the best neighbor it can be has resulted in several significant 
operational changes. One of the most notable changes was the decision to reduce our hours of operation for 
adult use customers.  This change, effective December 1st, was made in agreement with the Select Board as 
part of an effort to address concerns from neighboring residents.  The change resulted in a reduction of weekly 
operating hours by 23% and is now open for adult use patrons 10am - 8pm Monday through Saturday and 
12pm - 6pm on Sunday. The hours of operation for medical patients remains unchanged at this time with hours 
from 10am-10pm Monday through Friday and 9am-10pm Saturday and Sunday. 
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In an effort to address community concerns and to reduce the litter around Brookline village, NETA installed 
and maintained a refuse bin at the corner of Washington St. and White Pl. On December 9, 2019 the bin was 
replaced by a Big Belly receptacle by the Town. Additionally, NETA has established a “Green Team.”  The 
Green Team is comprised of a group of volunteers who canvas the Village for 2 hours every week and pick up 
rubbish in the neighborhood surrounding NETA. Furthermore, NETA has made paper receipts optional for its 
adult use customers to reduce potential littering opportunities of its customers. Education has been at the 
center of the consumer experience from the beginning, which extends to messaging on how to be a conscious 
visitor to Brookline Village. To that end, NETA’s exit packaging was updated to include language that 
discourages public consumption and littering, reminding our customers to be respectful of the local community 
as a complement to the personal interactions conveying the same message in-store.  
 
In order to minimize the concern over public safety and public consumption of marijuana, NETA has 
maintained 2 police details on duty during operating hours and has contracted with former Boston Police 
Commissioner Ed Davis’ team to add supplemental detail coverage and to add an additional detail post during 
certain peak hours. Additionally, NETA has worked to maintain a collaborative working relationship with local 
law enforcement, resulting in smooth operations and positive feedback from the Town’s police department.  
 
NETA has increased its staffing in an effort to optimize efficiency with an aim to largely eliminate external lines. 
Although use of the sidewalk is permitted under its licensing conditions, NETA understood the preference of its 
neighbors and the community to have no lines on the public way at all, and as such, suggested that the line be 
contained instead within its own parking lot and on the NETA property. The police, town officials, our traffic 
consultant and neighbors alike advocated that NETA adopt this approach, which has worked to ensure an 
orderly queue and efficient entry protocols into the facility. Additionally, NETA has worked to improve 
operational efficiencies and internal line queueing. 
 
At the end of September, 2019, NETA concluded a round of additional staff hiring and onboarding. Since 
onboarding has been completed, exterior lines have continued to diminish week over week. Most days, there is 
no line at all for the majority of operating hours. At peak times, on the busiest days, customers report exterior 
wait times of no more than 15-20 minutes.  
 
NETA has 34 parking spots available to patients and customers. The former staff parking lot directly across the 
street from NETA on the Eastbound side of Rt. 9 is now a designated parking lot for patients with up to twelve 
spots available, staffed with a parking attendant whenever possible to assist patients in not only parking, but 
navigating across the street to the facility as the need arises. There are 25 spots available for customers at 
Homewood Suites, and visitors to NETA Brookline are encouraged to visit by means other than a personal 
vehicle. Three handicapped spots are available on-site. In addition, after a recent meeting with the Brookline 
Police, we intend on opening the NETA parking lot on a pilot basis Monday through Thursday during the month 
of January. 
 
ix. A copy of the complete application for renewal to the CCC and/or DPH, redacted in conformity with 
the above. The Licensee may identify any additional information within such redacted documents that 
it believes is non-public record, for the Town's consideration. 
 
Please see Attachment C 
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x. In connection with community meetings held during the preceding license period, a report outlining 
the number of attendees, a summary of comments received, and proposed responses and plans to 
address comments. 
 
NETA held an Annual Community Meeting on September 24, 2019 from 5:30-7:30pm. NETA’s President, VP 
of Operations, and several other members of the NETA team were in attendance and to present NETA’s plans 
and listen to, learn from and document comments from attendees.  
 
Several Town officials were also in attendance, including: Bernard Greene, Select Board Chair; Lt. Derek 
Hayes and other members of Brookline PD; Pat Maloney and Dr. Swannie Jett from the Health Department 
and Lloyd Gellineau, Director of Diversity, Inclusion and Community Relations. 
 
According to NETA’s sign-In sheet, approximately 65 residents attended the meeting - although it is likely that 
some attendees did not sign in. The Brookline TAB put the headcount around 80 people. Nineteen residents 
provided oral comments at the meeting. NETA also received several emails or letters with comments in the 
days surrounding the meeting, some from the same individuals that spoke at the meeting.  
 
Amanda Rositano, NETA’s president, opened the community meeting by introducing the NETA team, and then 
inviting Bernard Greene, Select Board chair, to introduce and identify himself as the Select Board’s 
representative at the meeting. Chair Greene expressed that he was there to listen. 
 
NETA then delivered a presentation intended to update the community on its operations, plans and actions it 
has taken to address concerns. NETA’s presentation included information regarding: 
 

● NETA’s goals 
● Recap of Adult-Use launch 
● Operational procedures for minimizing impacts 
● Prioritization of Medical Program 
● Key concerns from neighbors - and how NETA is addressing them 
● Information regarding other projects impacting Brookline Village 
● Coordination efforts with Town PD 
● How to contact NETA 
● NETA educational efforts 
● Diversity & Social Equity Programs 
● NETACares initiatives 

 
Of note, NETA was unable to complete its presentation as members of the audience were eager to speak. 
Unfortunately, as a result, NETA was not able to share the positive initiatives, programs and charitable causes 
it has worked hard to support and put in place, and which serve as a key underpinning of the NETA mission 
and organization - including diversity initiatives, social equity programs and philanthropic efforts through 
NETACares. The sentiments expressed broadly in the room were that the majority of those in attendance did 
not care to hear about these programs nor did they feel they were important to share. NETA feels strongly that 
these programs are an important part of its mission as well as correcting the social ills resulting from cannabis 
prohibition. NETA intends to continue sharing the details of these programs with the Town. 
 
Community Feedback / NETA response 
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NETA heard a range of comments and feedback from attendees. Comments are summarized below, followed 
by NETA’s response on each topic: 
 
Comments about public consumption 

● Claims that public consumption is a problem, specifically on residential streets in the Village or public 
consumption on private property (yards & driveways) 

● Calls for increased spending for police presence and enforcement 
● Calls for increased education around public consumption 
● Some calls for more signs 
● Some calls for eliminating signage - that they are “ridiculous” or “embarrassing” 
● Students on steps smoking marijuana during school hours 
● Dogs are consuming leftover marijuana edibles found on the streets 
● Landscaping person witnessed smoking marijuana in the park 
● Sometimes e-cigs are mistaken for marijuana vapes - hard to tell 

 
NETA Response 
 
Legal cannabis is new to MA, and ongoing education is key in ensuring that consumers of legal age, 21 years 
or older,  understand the law and responsible use. Public consumption of cannabis is against the law, and 
NETA makes a significant effort to educate its customers and patients of this fact. We do so through: 
 

● Information in our patient and AU handbooks, as well as recently added to our website, about not 
consuming in public and being a good neighbor 

 
 

● Signage and posters in-store that inform of the law and penalties for public consumption 
● Cannabis Control Commission public awareness materials in our stores 
● Sandwich board signage requested by neighbors reminding the public of the rules and penalties around 

public consumption 
● Recently added a sticker to seal every bag that leaves NETA that reads: 

○ “Help us be a good neighbor! Please don’t consume in public.” 
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● A pop up message was added to the Reserve Ahead page reinforcing the reiterating the Good 
Neighbor Policy that users are required to accept before proceeding, as well as a cover page to the 
in-store hard copy menu  

● Our staff is trained to relay the message to our customers and patients, and additional training was 
recently introduced to emphasize this point 

● Coordinating with police department and Ed Davis’s security team to add a new detail post for NETA 
peak days during peak evening hours (Thur-Sat evening until close) at the corner of White Pl. & 
Washington to monitor for, deter, and if necessary, enforce public consumption violations. 

 
NETA has engaged with the Brookline Police Department on this topic to better understand the issue and 
what, if any, additional actions can be taken. We continue to share information and partner with the police to 
encourage effective enforcement. The police have not reported to us any uptick in public consumption citations 
or confirmed activity, but have suggested an uptick in calls regarding public consumption by neighbors in 
Brookline Village. Police have reported that there have also received calls for public consumption and upon 
arrival, learn that the individual being accused is actually consuming tobacco products - many of which look 
very similar to cannabis products. As we understand, the police are reviewing this information and we expect 
that the department will provide additional data and reporting regarding public consumption to inform this 
conversation. 
 
Of note, photos have been shared with the Select Board by at least one neighbor that aim to provide evidence 
of public consumption and other alleged illegal activity around NETA. These photos were shared with NETA 
and we have reviewed them closely, and we ask that the Select Board do the same. These photos do not show 
any evidence of the claims captioned next to each photo; or that the individuals photographed were engaging 
in criminal behavior; or that these individuals were NETA customers. We believe these photos support our 
position that certain concerns are being exaggerated by certain neighbors who have said repeatedly that they 
are largely dissatisfied with having more and new people in and around their neighborhoods. 
 
It is our position that NETA has a responsibility to educate its customers about public consumption laws - as it 
does comprehensively - but addressing public consumption becomes a responsibility of the police. We believe 
the calls Brookline Police are receiving around public consumption may be exaggerated and much narrower in 
scope than made out by opponents of NETA. We have received letters from neighbors, as has the Select 
Board, suggesting that these claims are exaggerated. 
 
Comments about trash & litter 

● Trash from NETA found around the neighborhood 
● “No silver bullet solution” - everyone has a responsibility here 
● Lack of trash receptacles in the neighborhood 
● NETA should take action if receipt litter is found that identifies a customer - ban customer 
● Get rid of printed receipts as they cause litter 
● Appropriated funds will be used for receptacles (Chair Greene) 

 
NETA Response 
 
Trash in Brookline Village is not a new problem. Lack of adequate receptacles, other commercial outlets, the 
MBTA traffic - all lead to trash and litter being left behind. As we understand, litter cleanups used to occur by 
Town staff but the employee in that role has left months ago and not been replaced. The Town appears 
committed to using some of NETA’s impact fees for new “Big Belly” receptacles around Brookline Village. 
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Regardless, NETA acknowledges that more people in Brookline Village likely means more trash - including 
some NETA trash being left around. We have worked very hard to be proactive and contribute here in a very 
positive way. This past spring, NETA launched its “Green Team” initiative, through which groups of staff 
volunteer to participate in litter clean up tours of  the streets, neighborhoods and parks of Brookline Village 
(initially bi-weekly, and recently increased to weekly). The initiative has been very successful, with lots of buy in 
from our team, and we are now coordinating with the Brookline Chamber of Commerce in an effort to broaden 
this initiative to include other local businesses. The NETA team has found it to be incredibly rewarding to be 
out in the neighborhood in this way.  
 
Additional measures that NETA has taken in an attempt to manage and reduce trash in Brookline Village 
include: 
 

● Pride in the daily maintenance and upkeep of the NETA facility and surrounding grounds  
● Adequate receptacles on site for trash and recycling 
● Requesting that Town allow NETA to install and maintain a receptacle at White Pl./Washington St. until 

Town purchased receptacles are in place 
● In the process of training all staff on new protocol to ask if receipt is wanted before giving one 

 
 
Comments about traffic & parking: 

● NETA customers take up too much parking and park on residential streets 
● 15 spaces is not enough for # of customers 
● Homeowners can’t find a place to park 
● NETA staff shouldn’t be parking on the streets 
● Sat through every hearing and recall as part of the transportation study and the plan that customers will 

be on the MBTA (30-40%) - not happening 
● MBTA data shows no significant increase in ridership 
● Didn’t consider traffic problems - isolated traffic studies don’t work 
● Corner of Rt 9 and Washington is dangerous and needs more attention - narrow spot, needs to be 

monitored 
● Traffic generated by this business, not just parking 
● Criticizing the transportation study – says that it’s not substantive - “has no teeth” 
● Traffic and parking has always been an issue in BV and it would be even if NETA wasn’t there 
● Be more proactive about encouraging public transportation on website 
● Concerns that out of state vehicles are seen around the Village 
● Terrible traffic because too many projects going on 
● Request that website not call out parking in order to encourage MBTA 
● Nail Salon owner has lost business because of NETA - lack of parking 

 
NETA Response 
 
NETA has worked hard to plan for and reduce traffic and parking impacts related to its operation and believe it 
has been largely successful at managing impacts. NETA has several staff members posted outside during the 
hours of operations to assist with parking and entry operations. Two police details are present on site during 
operating hours, and NETA has recently coordinated with the police to supplement detail assignments as 
needed with NETA’s security consultant, former Boston Police Commissioner Ed Davis and his team. NETA’s 
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Traffic Demand Management Plan (TDMP) and the results of its 3-month follow up traffic study indicate that 
NETA has had a relatively minimal impact on area traffic and that rush hour traffic has been insignificantly 
impacted due to NETA’s operations. The study indicates that at least 40 percent of NETA’s customers are 
traveling in by means other than an automobile.  
 
The intersection of Rt. 9 and Washington/High St. is often cited as a problematic and dangerous intersection 
and some residents suggest that NETA is the cause. This intersection has long been problematic, according to 
the Town’s Traffic and Engineering officials, even prior to NETA’s operations and add on the other construction 
projects in the area. NETA’s traffic report suggests that NETA has likely improved this intersection through 
active management and the presence of a police detail hired to be posted at that corner. The Brookline police 
department’s addition of a clearly marked “Drop-Off/Pick-Up” lane and the prohibition of parking in this lane 
have also contributed to improved conditions as cars are no longer regularly stopping in the driving lane to 
move into a parking spot. In response to a request by the High Street Hill Association, we have asked that our 
police details prevent cars from pulling over at the crosswalk and instead  pull up farther to avoid issues at the 
crosswalk. 
 
It is fair to say that there are few operations that have sufficient parking for all of their customers in Brookline 
Village, and parking has long been a challenge in Brookline. NETA’s 3-month traffic study indicated regular 
availability of parking at NETA’s 15 designated parking spots at Homewood Suites, and an acknowledgement 
that this NETA designated parking may be underutilized. We are addressing this through added signage at the 
NETA site and messaging on our website. NETA has recently worked with neighbors and in coordination with 
the police to re-open the upper portion of its parking lot for designated handicapped parking, which has 
improved drop-off/pick-up positioning on the street and increased safety for those needing to utilize 
handicapped parking. NETA also maintains a separate dedicated parking lot for its registered patients, which 
has shown to be sufficient for managing our patient parking needs. 
 
In an effort to encourage our driving customers to avoid residential street parking in areas where parking is 
otherwise allowed, NETA has offered and placed signage in coordination with our neighbors to relay the 
message to be a good neighbor and use NETA designated parking. NETA has also been supportive of efforts 
to create resident only permit parking on residential streets. The excerpt below from the High Street Hill 
Association’s correspondence to the Select Board suggests that NETA is working collaboratively with our 
neighbors on improvements to parking, and that on-street parking is regularly available on Rt. 9. NETA has 
also taken the suggestion included to improve communication about parking at Homewood Suites and the use 
of public transportation our website.  
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NETA has also recently added the following message to its Reserve Ahead text alert: 
“Due to limited parking NETA recommends MBTA public transportation or a ride-share.” 
 
NETA has recently worked directly with Uber and Lyft to move the GPS “pin” for NETA in their systems to the 
pick-up/drop-off zone on Rt. 9 instead of where they had it initially placed on Washington St. (as NETA’s 
address is on Washington). This was in response to complaints that drivers pull over and block traffic on 
Washington. This has helped to minimize the issue. We’ve also asked that one of our police detail officers be 
posted at the corner of Rt. 9 and Washington to assist in preventing inappropriate drop-offs. 
 
NETA expects that over the next few months its lines will no longer require significant queuing in the on-site 
parking lot, and we are already seeing a continual, incremental shortening of exterior lines. NETA does aim to 
re-open its on site parking lot and further reduce its parking impact on street in the near future. At NETA 
Northampton, where NETA has been open for open for about 4 months longer than NETA Brookline for Adult 
Use sales, we serve very similar numbers of customers daily but lines have almost been eliminated. This is 
due to efficiencies gained through operational improvements specific to the location and learned over time. We 
are successfully working toward the same end in Brookline. 
 
In regards to staff parking, NETA has a comprehensive employee parking policy that prohibits staff from 
parking on-street. After receiving some complaints from neighbors about occasional staff members violating 
this policy, NETA’s leadership team updated the policy to require termination for any violation and delivered a 
retraining, including a signed attestation, to its staff members. 
 
The staff parking policy includes: 

• Staff may NOT park on-street (in residential or at meters) while working  
• 100% reimbursement for public transportation including parking at an MBTA lot 
• 100% parking reimbursement for management and essential operations staff  
• 50% reimbursement for garage parking for staff 
• Strong corrective action policy for violations of parking policy 

• To date, 1st time warning, 2nd termination 
• This policy has been updated and staff are currently being trained on new policy 

of immediate termination for violation of parking policy to emphasize the 
importance 
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• 15 additional parking spots off-site designated for our team
• 9 spots at Pearl St., 1 spot at Kent St, 4 spots at Davis Ct.

Comments about public health & safety/changing environment 
● Afraid or nervous to walk home at night
● Resident feels unsafe because she doesn’t know “these people”
● NETA customers display aggressive behavior
● Uber/Lyft drivers are disrespectful and don’t follow traffic rules
● NETA needs to hire security guards or police around the neighborhood
● Don’t act surprised by the public health impact, impact on safe driving
● Health and safety should be at the forefront of decision making
● Concerns about “these people” visiting from Boston
● Concerns about out of state visitors to Brookline Village
● Rude behavior from NETA customers
● Hire private security to patrol neighborhood
● NETA’s presence has led to criminal behavior into Brookline Village, including heroin use and public

urination

NETA Response 

Several neighbors shared comments during the meeting and through other correspondence that they are 
uncomfortable with NETA’s clientele, that criminal activity has increased in Brookline Village and that their 
neighborhoods are less safe than prior to NETA’s opening. We do not agree with this sentiment, nor does it 
appear that there is adequate evidence to substantiate an increase in crime or criminal activity related to 
NETA’s operations. We work closely with the police, and have not been brought any concerns about increased 
crime correlated to NETA’s operations. 

It is true that NETA brings a diverse range of individuals into Brookline Village. We see this as a positive, 
especially in a proud progressive community like Brookline that values diversity, inclusion and respect of 
differences. Our customers are high-income and low-income, all races and ages (over 21) and are visiting 
NETA to legally purchase a product that has for so long marginalized people. Massachusetts has legalized 
cannabis, in part, to end this marginalization and criminalization of cannabis consumers and NETA Brookline, 
in a sense, is a reflection of the acceptance of the cannabis community and the defeat of their marginalization. 

Comments about public urination 
● Handful of claims that NETA customers are urinating in public
● One neighbor claimed she finds “little bottles” presumably filled with urine on her property
● One neighbor claimed she witnessed a man urinating on a nearby building

NETA Response 

NETA aims to ensure we can meet the needs of our patients and customers, and have provided appropriate 
facilities for those who visit our store and may need to wait in line. 

• Outdoor: 2 portable toilets maintained and regularly serviced on site within our parking lot
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• Indoor: Clients and patients provided access to interior restrooms as needed

• Outside of NETA’s operation: Our team produced a flyer for neighboring businesses to show
public restroom locations to those who ask to use the restrooms

We have no reason to believe that our customers would urinate in public more than anyone else - especially 
with bathrooms available at NETA. We have not seen evidence to support these claims, and while it is certainly 
possible neighbors have seen public urination, it is unfair to hold NETA accountable for the actions of what is 
likely a very small number of individuals engaging in bad behavior.  

Comments about education & youth prevention 
● Concern with the lack of education in public schools
● Are you going to appropriate for the psychological damage to the children in our neighborhood?
● Public health practitioner – calls to poison control center are up 1600%

NETA Response 

NETA takes seriously its responsibility to be an educator about cannabis, responsible use, safe storage and                
the laws and regulations that govern legalization of medical and adult use cannabis. We are supportive of                 
robust educational initiatives that support responsible use for adults 21 years and older and are willing and                 
eager to partner with the Town to develop educational initiatives. 

NETA provides comprehensive educational materials to its patients and customers; its staff is extensively              
trained to support and encourage safe and responsible use. NETA follows strict regulations that require               
child-proof, tamper proof packaging, design restrictions so as not to appeal to children and is vigilant in                 
ensuring no customer under the age of 21 enter our facilities. 

Comments about police enforcement 
● Several comments that the police aren’t doing enough
● Police do not take residents seriously, don’t want to deal with issues
● Meetings with police have not helped the situation
● Calls to the police are happening regularly - but nothing is changing

○ One neighbor claimed she called police multiple times per weekend for the last three weekends
● Police should not need to enforce NETA issues - NETA should

NETA Response 

NETA works closely with the Brookline Police Department and have found the department to be responsive 
and thoughtful in assisting NETA through detail assignments and in reviewing and coordinating on NETA’s 
security and operational plans. Police have appeared to take the concerns of neighbors seriously, and have 
been collaborative with NETA in addressing concerns where appropriate. 

In response to neighbors concerns, NETA has requested that a portion of the impact fees provided to the Town 
by NETA be used for additional police patrol in the Brookline Village Area.  
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Comments about impact management by Town 
● Big fan of NETA. Aside from some parking issues, NETA has been positive for community and               

complaints are being exaggerated. While initially concerned, “just haven’t seen these issues”. More of             
an enforcement problem than a NETA problem.

● NETA’s business will not slow once other dispensaries open. Presented data collected from other             
operators in other states to this point.

● Concerned about the business being maligned, the Select Board being asked to act, town meeting
members being rallied, and citizens being worked into a tizzy over unsupported anecdotal evidence by
NETA’s fiercest opponents

● Town needs to put NETA on a “tight leash”
● Town has been completely negligent
● Not enough going on to proactively solve these things.

NETA Response 

NETA believes that its impacts are being well managed, and that there is always room for improvement and 
continued collaboration. NETA will continue to work with the Town and its neighbors as concerns are raised to 
evaluate and act when appropriate and necessary. 

NETA believes that it is important that the Town work diligently in identifying a transparent and thoughtful 
process for identifying true community impacts and for allocating HCA impact funds accordingly.  

Comments about NETA financial contributions/impact fees 
● Town should renegotiate the rate that the town is getting for impact fees to 10% of gross revenue
● “NETA wrote a check to the Brookline Community Foundation for $250,000. Most of the people could               

write a check for that amount.” (suggesting $250K is insignificant)
● We should celebrate the tax revenues coming into the Town
● 3% tax revenue – above and beyond that – how are we profiting from this.  How is this benefitting the

town?
● How is NETA any benefit to Brookline?
● Where is it being spent to reduce the impact of this difficult situation?
● Money should be spent for extra police patrol
● Brookline has become money hungry and is ashamed of Brookline
● Will Select Board amend the host agreement?
● Wants transparency and to know how the money is being spent.

NETA Response 

NETA is proud of the contributions it is making to the Town of Brookline. Please see sections above: NETA’s 
HCA Contributions - Funds for Community Impact & Community Contributions - BCF & NETACares 

Suggested actions: 
● Reduce hours of operations
● Appointment only model
● Open more dispensaries to minimize the impacts of this one
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● More funds and action directed to law enforcement
● More education in public schools
● NETA should offer a free lock box to all customers

NETA Response 

NETA requests that the Select Board and Town Meeting make evidence based decisions when determining 
how to respond to proposals to reduce allowable operating hours or require appointment only or other 
restrictive business models. Below please find details regarding the impacts that would result from the 
proposed warrant articles. 

xi. A report summarizing community complaints received during the preceding license period other
than through community meetings, including the number of complaints received, a summary of the
substance of each of the complaints, and the manner in which the Licensee addressed and/or
remediated each of the complaints (or its planned response(s), with respect to complaints not yet
addressed/remediated).

NETA seeks to maintain an open dialogue with its neighbors, and to immediately and effectively address the 
concerns of residents where possible. There have been 32 complaints made directly to NETA regarding its 
operations or neighborhood impacts in the 2019 licensing period. Concerned parties are encouraged to reach 
out in a way that is most convenient for them, and complaints were received by phone, by email, and in 
person. The comments may be summarized into parking or traffic concerns, noise disruptions, public smoking, 
and concerning behavior of persons believed to be NETA customers.  

The most common concern of neighbors that chose to voice their complaints was in regards to parking. Often 
complaints concerning parking, five referred to a partially blocked driveway. Three complaints related to 
presumed NETA customers parking in reserved or private parking spaces. The remaining two complaints on 
the subject corresponded to the parking behavior of NETA employees. As previously stated, Brookline Village 
is a vibrant neighborhood experiencing rapid growth through a number of projects impacting parking and transit 
throughout the area, bringing in visitors from throughout the Boston Metro Area and beyond. That 
acknowledged, NETA seeks to remedy each complaint brought forward that is presumed to be a consequence 
of our operations to the best of our ability for the comfort and safety of each resident and fellow business 
operator.  

When reported in real time, complaints of an obscured driveway are handled by management to identify the 
owner of the vehicle to move to a more appropriate location, if they are indeed on NETA property. For longer 
term solutions, NETA has engaged with local business owners and residents to arrive at an appropriate 
resolution, which has included the placement of signage and traffic cones on properties. NETA has provided 
custom “reserved parking” signs to two neighboring businesses, along with traffic cones for three more 
businesses to prevent blocked curb cuts. A similar strategy has been implemented for neighbors that have 
experienced illegitimate parking in their reserved spaces, as well as partnering with law enforcement to bring 
heightened awareness to persons violating parking rules. NETA provides and places a “Resident Parking Only” 
sandwich board sign at any area of concern identified by a resident on demand. For the complaints associated 
with employee parking violations, one instance was found not to be an employee vehicle upon investigation. 
For the second complaint, the employee involved was issued a corrective action according to the NETA 
Community Compliance Policy.  
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Abutters to NETA, particularly on White Pl., made note of certain noise and light concerns relating to the 
closing operations in the rear exterior parking lot during the evening hours on a few occasions. NETA worked 
with the neighbors on several occasions to alter operations to ease their minds, including ceasing to work at 
the rear exterior of the building after 8pm. This included altering the times for bringing trash and recycling up to 
the street, as well as agreeing not to move stanchions or complete any other activity that might bring about 
unnecessary noise. In addition, the light was moved and repositioned for the neighbor. 

Other complaints address the behavior of persons around Brookline Village presumed to be customers of 
NETA, engaging in behavior such as smoking cigarettes or the assumed public consumption of marijuana, 
littering, public urination, and rude behavior. As a retailer, NETA has a limited capacity to impact the behavior 
of individuals in the public. However, NETA has made an effort through a range of programs to educate and 
inform visitors on how to be a good neighbor in Brookline Village though in-store and online messaging, 
sandwich boards placed throughout the neighborhoods detailing the laws and penalties associated with public 
consumption of marijuana, and the placement of a port-a-potty in the NETA parking lot for adult use customers 
to use while waiting in line. In the case of a neighboring business that complained of shoe prints caused by 
NETA customers leaning against their wall, NETA paid to repaint the surfaces as a remedy. Additionally, NETA 
has deployed a Green Team made up of volunteer NETA Brookline employees that regularly pick up trash 
throughout the surrounding neighborhood which began as a bi-weekly program, but then increased in 
frequency to once a week.  
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NEW ENGLAND TREATMENT ACCESS, LLC

(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Balance Sheets
December 31, 2018 and 2017

Assets 2018 2017

Current Assets:
Cash 5,699,109$    3,932,534$    
Accounts receivable - 3,757
Inventories 17,443,459    11,471,637
Due from related parties 758,730          -
Prepaid expenses 348,646          326,475          

Total current assets 24,249,944    15,734,403    

Property and Equipment:
Leasehold improvements 9,763,475      9,125,089      
Computer and equipment 2,895,581      2,549,031      
Vehicles 103,816          72,616            
Furniture and fixtures 58,796            58,796            

12,821,668    11,805,532    
Less - accumulated depreciation 4,551,808      3,102,088      

Net property and equipment 8,269,860      8,703,444      

Construction in Process 6,861,257      1,735,085      

Security Deposits 318,884          228,069          

Total assets 39,699,945$  26,401,001$  

Liabilities, Members' Equity and Unrestricted Net Assets:

Current Liabilities:
Accounts payable 1,672,801$    1,007,343$    
Income taxes payable - 3,444,000
Accrued expenses 3,704,689      3,552,378
Current portion of deferred rent liability 8,341              -
Notes payable - 3,825,000

Total current liabilities 5,385,831      11,828,721    

Deferred rent liability, net of current portion 1,750,156      -

Unrecognized Income Tax Liability 8,930,000      -

Deferred Income Taxes - 734,000

Total liabilities 16,065,987    12,562,721    

Members' Equity and Unrestricted Net Assets:
      Class A Membership Interest, 3,150 units authorized, 23,633,958    -

issued and outstanding, at December 31, 2018
      Class B Membership Interest, 6,850 units authorized, - -

issued and outstanding, at December 31, 2018
      Unrestricted net assets - 13,838,280

Total liabilities, members' equity and unrestricted net assets 39,699,945$  26,401,001$  

The accompanying notes are an integral part of these statements. Page 2
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NEW ENGLAND TREATMENT ACCESS, LLC

(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Statements of Income
For the Years Ended December 31, 2018 and 2017

2018 2017

Sales:

Brookline - medical 26,309,737$  23,792,488$  
Northampton - medical 15,776,993    18,238,306    
Northampton - adult use 9,888,823      -

Total sales 51,975,553    42,030,794    

Cost of Sales 27,634,456    20,315,441    

Gross profit 24,341,097    21,715,353    

Operating Expenses:

Salaries and benefits 5,687,583      4,514,740      
Selling, general and administrative expenses 3,285,831      6,288,308      

Total operating expenses 8,973,414      10,803,048    

Income before provision for income taxes 15,367,683    10,912,305    

Provision for Income Taxes (10,037,000)   (3,760,046)     

Net income 5,330,683$    7,152,259$    

The accompanying notes are an integral part of these statements. Page 3
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(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

For the Years Ended December 31, 2018 and 2017

Total Members'

Equity and 

Unrestricted Members' Unrestricted

Net Assets Equity  Net Assets

Balance, December 31, 2016 6,686,021$     -$ 6,686,021$       

Net income 7,152,259       - 7,152,259

Balance, December 31, 2017 13,838,280     - 13,838,280

Net income 2,904,000       2,426,683      5,330,683

Conversion from a not for profit corporation 
     to a for profit limited liability company (16,742,280)   16,742,280    -

Contributed capital - 4,464,995 4,464,995         

Balance, December 31, 2018 -$ 23,633,958$  23,633,958$     

NEW ENGLAND TREATMENT ACCESS, LLC

Statements of Changes in Members' Equity and Unrestricted Net Assets

The accompanying notes are an integral part of these statements. Page 4
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NEW ENGLAND TREATMENT ACCESS, LLC

(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Statements of Cash Flows
For the Years Ended December 31, 2018 and 2017

2018 2017

Cash Flows from Operating Activities:

Net income 5,330,683$     7,152,259$     
Adjustments to reconcile net income

to net cash provided by operating activities:
Depreciation 1,449,720        1,317,896        
Unrecognized income tax liability 8,930,000        -                        
Deferred income taxes (734,000)          (348,000)          
Changes in operating assets and liabilities:

Accounts receivable 3,757               -                        
Inventories (5,971,822)      (1,004,398)      
Prepaid expenses (22,171)            (115,553)          
Security deposits (90,815)            -                        
Accounts payable 169,287           659,248           
Deferred rent liability 1,758,497        -                        
Income taxes payable (3,444,000)      (1,089,000)      
Accrued expenses 152,311           334,574           

Net cash provided by operating activities 7,531,447        6,907,026        

Cash Flows from Investing Activities:

Advances to related parties (758,730)          -                        
Acquisi�on of property and equipment (1,016,136)      (1,505,980)      
Cash paid for construction in process (4,630,001)      (1,465,252)      

Net cash used in investing activities (6,404,867)      (2,971,232)      

Cash Flows from Financing Activities:

Principal payments on notes payable -                        (2,498,653)      
Contributed capital 639,995           -                        

Net cash provided by (used in) financing activities 639,995           (2,498,653)      

Net Change in Cash 1,766,575        1,437,141        

Cash:

Beginning of year 3,932,534        2,495,393        

End of year 5,699,109$     3,932,534$     

Supplemental Disclosure of Cash Flow Information:
Cash paid for interest 67,867$           345,346$         

Cash paid for income taxes 4,995,642$     5,042,900$     

Non-Cash Investing Transaction:
Construction in process financed through accounts payable 496,171$         -$                      

Non-Cash Financing Transaction:
Notes payable converted to membership interest 3,825,000$     -$                      

The accompanying notes are an integral part of these statements. Page 5
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 6

1. NATURE OF OPERATIONS AND TAX STATUS

Nature of Operations

New England Treatment Access, Inc., a Massachusetts non-profit corporation (NETA Inc.), was
originally formed for the purpose of holding two registered marijuana dispensary (RMD) final
certificates of registration in good standing with the Department of Public Health of the
Commonwealth of Massachusetts.  Pursuant to which it provided a safe and lawful system of access
to medical marijuana and related products for the benefit of registered qualifying patients in
connection with the acquisition, cultivation, possession, processing, transfer, transport, sale,
distribution, dispensing and administration at each RMD and related facilities developed by NETA
Inc.

In addition to its two medical marijuana registered marijuana dispensary licenses; NETA currently
maintains and operates multiple adult use marijuana establishment licenses.  At its Franklin,
Massachusetts location NETA operates Cultivation (Tier 6 – Indoor) and Product Manufacturer
facilities.  NETA also operates a retailer facility located in Northampton, Massachusetts.

Tax Status

NETA Inc. was originally organized as a corporation (not for profit) under Chapter 180 of the
Massachusetts General Laws and was registered as a medical marijuana dispensary as defined by
Chapter 369 of the Massachusetts General Court. NETA is licensed under the Code of
Massachusetts Regulations (CMR) 105 CMR 725.000, Department of Public Health, Implementation
of an Act for the Humanitarian Medical use of Marijuana. During 2018, Massachusetts no longer
required the legal organization to be a not for profit corporation as referred to above.  Related to
this change in legal organization criteria, Massachusetts allowed the legal sale and recreational use
of marijuana.

Concurrent with the changes in Massachusetts law, the principals of NETA agreed to convert its
legal organization from a not for profit corporation to a for profit corporation under Chapter 156d
of the Massachusetts General Laws. For tax reporting purposes, the conversion was designed to be
a tax-free reorganization under IRC Section 368 (a)(1)(f).

Subsequent to the conversion, the owners of the for profit corporation agreed to change its tax
entity structure from a corporation (NETA Inc.) to a limited liability company (NETA, LLC).

Subsequent to the conversion, these provisions continue as a for-profit LLC, and is now taxed as a
partnership. As such, the results of operations are included in the income tax returns of its
members (accordingly, no income tax provision has been included in the December 31, 2018
financial statements).  It is management’s intention to make distributions to the members to fund
their income taxes on partnership earnings.  Management distributed approximately $4,953,000 in
2018 tax distributions to members in the first quarter of 2019.

Prior to the conversion, NETA was not exempt from Federal income taxes.  Since the Internal
Revenue Code (IRC) regulations do not allow a deduction or credit for any amount paid or incurred
during a taxable year in carrying on any trade or business if such trade or business (or the activities
which comprise such trade or business) consists of trafficking in controlled substances (for which
marijuana, within the meaning of the Controlled Substances Act, satisfies this definition) which is
prohibited by Federal law.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 7

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Presentation

A substantial source of NETA’s revenue is derived from the sale and distribution of medical and
adult use marijuana.  Although this activity is legal in the state of Massachusetts, medical and adult
use marijuana remains illegal under Federal statute.  The impact of the enforcement of existing
Federal statutes or future Federal government laws and regulations on NETA’s business cannot be
reasonably determined with any certainty.  It is reasonable to anticipate that there may be new
and/or additional Federal regulations passed into law which could impact NETA such that
management may be required to take corrective actions including, but not limited to, changes in the
business plan, policy changes to mitigate the impact on newly passed laws or regulations, or even
be required to cease operations.

The ability of NETA to continue as a going concern is dependent upon the future regulatory
environment primarily at the Federal level, but may also be impacted by changes in state statutes.
These uncertainties raise substantial doubt about NETA’s ability to continue as a going concern.

NETA prepares its financial statements in accordance with generally accepted accounting standards
and principles (U.S. GAAP) established by the Financial Accounting Standards Board (FASB).
References to U.S. GAAP in these notes are to the FASB Accounting Standards Codification (ASC).

Variable Interests

Generally accepted accounting principles provide a framework for identifying variable interest
entities (VIEs) and determining when a company should include the assets, liabilities, non-
controlling interests, and results of activities of a VIE in its consolidated financial statements.  In
general, a VIE is a corporation, partnership, limited liability corporation, trust, or any other legal
structure used to conduct activities or hold assets that (1) has an insufficient amount of equity to
carry out its principal activities without additional subordinated financial support, (2) has a group of
equity owners that are unable to direct the activities of the entity that most significantly impact its
economic performance, or (3) has a group of equity owners that do not have the obligation to
absorb losses of the entity or the right to receive returns of the entity.  A VIE should be consolidated
if a party with an ownership, contractual, or other financial interest in the VIE that is considered a
variable interest (a variable interest holder) has the power to direct the VIE’s most significant
activities and the obligation to absorb losses or right to receive benefits of the VIE that could be
significant to the VIE.  A variable interest holder that consolidates the VIE is called the primary
beneficiary.  Upon consolidation, the primary beneficiary generally must initially record all of the
VIE’s assets, liabilities, and non-controlling interests at fair value and subsequently account for the
VIE as if it were consolidated based on majority voting interest.  The primary beneficiary is the party
that has both (1) the power to direct the activities of an entity that most significantly impact the
VIE’s economic performance; and (2) through its variable interests in the VIE, the obligation to
absorb losses or the right to receive benefits from the VIE that could potentially be significant to the
VIE.

The Company had a variable interest in a business entity, through certain common member
ownership.  The business entity Molecular Infusions, LLC, met the definition of a VIE.  The VIE was
evaluated against the criteria for consolidation and the Company has determined that it is the
primary beneficiary of the entity because the Company has the right to receive benefits or absorb
losses.  In 2018, NETA adopted Accounting Standards Update No. 2018-17, Targeted Improvements
to Related Party Guidance for Variable Interest Entities, which allows private companies an
exemption for consolidating variable interest entities (VIE) when certain criteria are met.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 8

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Variable Interests (Continued)

There was no financial statement impact from adopting this standard.

               Nature                       Purpose and Activities       
Carrying

    Value  

Maximum
Exposure
  to Loss

Molecular Infusions Product R&D $  409,497 $  409,497

Unrestricted Net Assets

Unrestricted net assets were those net resources that bear no external restrictions and were
generally available for use by NETA, prior to its conversion to a for profit entity (see Note 1).

Use of Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to 
make estimates and assumptions that affect the reported amounts of assets and liabilities and 
disclosure of contingent assets and liabilities at the date of the financial statements and the 
reported amounts of revenue and expenses during the reporting period.  Actual results could differ 
from those estimates.

Fair Value Measurements

NETA defines fair value as the price that would be received from selling an asset or paid to transfer 
a liability in an orderly transaction between market participants at the measurement date.  When 
determining the fair value measurements for assets and liabilities which are required to be recorded 
at fair value, NETA considers the principal or most advantageous market in which NETA would 
transact and the market-based risk measurements or assumptions that market participants would 
use in pricing the asset or liability, such as inherent risk, transfer restrictions, and credit risk.

NETA has not elected fair value accounting for any financial instruments for which fair value 
accounting is optional. At December 31, 2018 and 2017, there were no financial instruments which 
required fair value measurement.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding 
balances.  An allowance for doubtful accounts is provided for those accounts receivable considered 
to be uncollectible based upon historical experience and management’s evaluation of outstanding 
accounts receivable at the end of the year.  Bad debts are written off against the allowance when 
identified. As of December 31, 2018 and 2017, NETA has determined that no allowance is deemed 
necessary.
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NEW ENGLAND TREATMENT ACCESS, LLC
(F/K/A NEW ENGLAND TREATMENT ACCESS, INC.)

Notes to Financial Statements
December 31, 2018 and 2017

Page 9

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Inventory

Inventory primarily consists of plant product, marijuana infused products, and non-medicated
items. Harvested crops and product made of harvested crops are stated at sales price less
estimated costs of disposal in accordance with FASB Codification Topic 905, Agriculture. All other
inventory is stated at the lower of cost (as determined by the first-in, first-out method) or net
realizable value.

Due From Related Parties

In August 2018, NETA issued a note to Molecular Infusions, LLC (see Note 2) in the amount of
$250,000, which accrues interest at a rate of 7% per annum. There are no repayment terms, and
the note and all accrued interest are due on demand. Accrued interest on the note was $7,377 at
December 31, 2018.

NETA sells wholesale products to other entities related by common ownership (see Note 2). As of
December 31, 2018, the following additional balances were due to NETA:

Molecular Infusions $  152,120
Rocky Mountain Remedies   332,247
River Rock    16,986

$  501,353

Property, Equipment and Depreciation

Property and equipment are recorded at cost. Renewals and betterments are capitalized as 
additions to the related asset accounts, while repairs and maintenance are expensed as incurred.  
Depreciation of property and equipment is computed using the straight-line method over the 
following estimated useful lives:

Estimated
Useful Lives

Leasehold improvements 5 - 39 years
Computer and equipment 5 - 7 years
Furniture and fixtures 7 years
Vehicles 5 years

Included in leasehold improvements is $568,845 of interest capitalized during the construction
periods in the years ended December 31, 2018 and 2017.

Construction in Process

Construction in process consists of leasehold improvements currently being constructed in the 
Brookline and Northampton dispensaries and the Franklin growth facility.  These improvements are 
depreciated when placed in service (see Note 11).
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2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Income Taxes

NETA follows the accounting guidance regarding the recognition, measurement, presentation and
disclosure of uncertain tax positions in the financial statements, including the aforementioned
position of the IRS as it relates to the deductibility of expenses in connection (to) with carrying on as
a trade of business that consists of trafficking controlled substances as defined by Federal law.

Tax positions taken or expected to be taken, including the position that NETA qualifies as a pass-
through entity, the judgements received to expenses incurred related to trafficking a controlled
substance versus expenses incurred related to the growth and cultivation of a controlled substance,
are required to be evaluated to determine whether the tax positions taken are “more-likely-than-
not” to be upheld under regulatory review.  The resulting tax impact of these tax positions and
related judgements are recognized in the financial statements based on the results of
management’s evaluation (Note 7).

Tax years 2014 and after remain open to examination by Federal and state tax authorities.
Presently, the Federal tax return for the years ended 2017 and 2016 are being examined by the IRS.
The impact of this examination is unknown at this time.

Prior to the conversion, Federal income taxes were provided for the tax effects of transactions
reported in the financial statements and consisted of taxes that were currently due and deferred
taxes related primarily to differences between the financial statements carrying amounts of existing
assets and liabilities and their respective tax bases. Deferred taxes represented the future tax
return consequences of those differences, which would either be taxable or deductible when the
assets and liabilities were recovered or settled and were recognized only to the extent that such
benefits were more-likely-than-not to be realized. A valuation allowance was recorded when it was
more-likely-than-not that a net deferred tax asset would not be realized.

Revenue Recognition

Revenue is recognized upon the sale of product to patients and adult use customers.

Subsequent Events

Subsequent events have been evaluated through DATE, which is the date the financial statements
were able to be issued.  See Note 11 for events that met the criteria for recognition or disclosure in
the financial statements.
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3. INVENTORIES

Inventories by major category consisted of at December 31:

       2018      2017   

Growing crops $    5,348,731 $    4,191,792
Harvested crops 3,817,723 3,949,779
Medical marijuana infused products 8,277,005 3,330,066

Total inventories $  17,443,459 $  11,471,637

Growing crops, refer to marijuana plants and are grown in NETA’s Franklin grow facility and have 
distinct growing periods, harvest periods, and selling periods.  The growing period lasts 
approximately four months. During the growing period, costs include cultivation, cloning, 
fertilization, maintenance, pruning and irrigation and are accumulated until the point of harvest, as
they relate to the benefit and preparation of the marijuana for harvest.  

Harvested crops consisting of the marijuana product gathered but unsold includes the costs of labor 
and equipment expenses incurred to harvest the marijuana plants.

4. NOTES PAYABLE

Notes payable consist of the following at December 31, 2018 and 2017:

    2018           2017        

Various notes payable to Howard J. Kessler.  These notes 
had no defined payment terms.  All notes accrued
interest at 7% per annum, based upon a 360-day year.  
Through December 31, 2017, NETA had repaid
$12,275,000 of principal debt. $            - $  3,825,000

At December 31, 2017, accrued interest related to the notes payable was $572,128, and was 
included in accrued expenses in the accompanying balance sheet.  During 2018 and as part of the 
conversion of NETA, Inc. to NETA, LLC, all related party debt and accrued interest were assigned to a 
related entity, CBPB, Inc., by the original debtor, and then subsequently the debt plus accrued 
interest was converted to Class A membership interest of the LLC. 

5. LEASE AGREEMENTS

NETA leases various facilities in Franklin, Northampton and Brookline, Massachusetts and an
apartment in Boston, Massachusetts that expire at various points through April 2028.

Under the terms of the agreement for the Franklin facility, NETA is required to make monthly rental
payments that will increase annually as defined in the lease agreement. The lease requires NETA to
maintain certain insurance coverage and pay for its proportionate share of real estate taxes and
operating expenses.  NETA was required to pay the landlord a security deposit of $325,813 which
will be returned to NETA in three installment payments throughout the life of the lease.  As of
December 31, 2018, NETA received the first installment payment of $97,744.  NETA paid monthly
lease payments that ranged from $37,388 to $89,346 per month during 2018, and $36,123 to
$37,388 per month during 2017. Rent expense for the Franklin lease totaled $594,561 and
$445,503 for the years ended December 31, 2018 and 2017, respectively. NETA’s lease in Franklin
was amended in 2018 to expire in April 2028.
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5. LEASE AGREEMENTS (Continued)

In December 2017, NETA signed a one-year lease for an apartment in Boston, Massachusetts that
will be used for boarding consultants and visitors who are coming from other states for extended
periods of time.  Under the terms of the agreement, NETA is required to make monthly rental
payments of $5,700 to $5,900 per month. During 2018 this lease was amended to expire in
December 2019.

Under the terms of the agreement for the Northampton facility, NETA is required to make monthly
rental payments of $10,290, increasing to $11,433 in 2019. NETA is also required to make monthly
parking payments ranging from $2,520 to $4,123 per month for the year ended December 31, 2018.
The lease requires NETA to maintain certain insurance coverage and pay for its proportionate share
of real estate taxes and operating expenses. Rent expense for the Northampton lease totaled
$123,480 for the years ended December 31, 2018 and 2017. Parking expense for the Northampton
location totaled $81,365 for the year ended December 31, 2018. NETA’s lease in Northampton
expires in March 2021.

Under the terms of the agreement for the Brookline facility, NETA is required to make monthly
rental payments of $47,917, increasing to $70,833 in 2019. NETA is also required to make monthly
parking payments ranging from $675 to $15,000 per month for the year ended December 31, 2018
and 2017. The lease requires NETA to maintain certain insurance coverage and pay for its
proportionate share of real estate taxes and operating expenses. Rent expense for the Brookline
lease totaled $604,166 and $500,012 for the years ended December 31, 2018 and 2017,
respectively. Parking expense for the Brookline lease totaled $162,730 and $38,100 for the years
ended December 31, 2018 and 2017, respectively. NETA’s lease in Brookline expires on May 31,
2021.

Rents are recognized on a straight-line basis over the term of the lease in accordance with ASC
Topic, Leases, under U.S. GAAP.  During the year ended December 31, 2018, NETA recorded
$1,758,497, based upon the straight-line method over the lease terms.

Remaining minimum lease payments for the facilities are as follows:

2019 $ 2,467,896 
2020 $ 2,384,399 
2021 $ 1,673,876 
2022 $ 1,175,226 
2023 $ 1,212,875 
Thereafter $ 5,775,626 

6. CONCENTRATIONS

NETA maintains its cash balances in Massachusetts and Colorado banks and is insured with the
limits of the Federal Deposits Insurance Corporation (FDIC).  At certain times during the year, the
cash balance exceeded the insured amount.  NETA has not experienced any losses in such accounts.
NETA’s management believes NETA is not exposed to any significant risk on cash.
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7. INCOME TAXES

The components of the provision for income taxes are as follows for the year ended December 31, 
2018 and 2017:

2018 2017
Current:

Federal $    801,000 $ 3,503,046
State         306,000         605,000
Unrecognized income tax benefit      8,930,000                      -

Total current      10,037,000     4,108,046

Deferred:
Federal                           - (383,000)
State                      -           35,000

Total deferred                     -        (348,000)

Provision for income taxes $    10,037,000 $ 3,760,046

Temporary differences that give rise to the net deferred income tax liabilities at December 31, 2017,
were as follows:

Deferred tax assets:
    Start-up costs $       80,000
    Charitable contribution carryover        240,000

                     
Total gross deferred tax assets      320,000

Deferred tax liabilities:
    Property and equipment (1,038,000)

Federal deduction of state deferred taxes         (16,000)

Total gross deferred tax liabilities     (1,054,000)

Net deferred tax liabilities $     (734,000)

The significant temporary differences that give rise to deferred tax assets and liabilities consist 
primarily of the difference in the book and tax basis of property and equipment, startup costs, and 
carryover of charitable contributions. 

The Tax Cuts and Jobs Act of 2017 was signed into law on December 22, 2017. The law includes 
significant changes to the U.S. corporate income tax system, including a Federal corporate rate 
reduction from 35% to 21%, limitations on the deductibility of interest expense and the transition of 
U.S. international taxation from a worldwide tax system to a territorial tax system. The reduction in 
the deferred tax liability at December 31, 2017, as caused by the enacted tax rate change, was 
approximately $414,000.
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7. INCOME TAXES (Continued)

Uncertain tax positions

As tax laws are complex and often subject to varied interpretations, it is uncertain whether some of 
the tax positions taken by management will be sustained upon audit. As of DATE, the IRS has 
proposed significant adjustments to the Company’s selling and general administrative expense 
deductions although the examination process is not yet complete.  Management is currently 
evaluating those proposed adjustments.  As of December 31, 2018, the Company recorded
approximately $8.6 million of unrecognized income tax liability associated with these uncertain tax 
positions. In addition,  the Company has recorded $330,000 of accrued interest associated with the 
unrecognized income tax liability and is also included in the unrecognized income tax benefit 
amount as part of current income tax expense. 

Taxable income reported in the tax returns of the Company for the years ended December 31, 2016, 
2017 and 2018 include approximately $21.5 million in deductions for which management believes 
that, while there is a realistic possibility of being upheld upon examination by the taxing authorities, 
there is greater than a 50% chance it would not be upheld. Accordingly, the tax benefit of these
deductions has not been recognized in the financial statements but has been recorded as an 
unrecognized income tax liability until the uncertainty is resolved, resulting in a provision for current 
tax expense. The uncertainties relate principally to the deductibility of selling and general 
administrative expenses as it relates to IRC Section 280(e).

8. MEMBERS’ EQUITY 

Classes of Units

The LLC is authorized to issue 3,150 Class A Units and 6,850 Class B Units for issuance. Class B Units 
are considered units of profits interests. There were 3,150 Class A Units and 6,850 Class B Units 
issued and outstanding at December 31, 2018.

Board of Managers

The Board of Managers shall initially consist of three (3) Managers; one of whom shall be appointed 
by Aegis MA, a common management entity prior to conversion, (or the majority in interest of the 
Class B Units held by Aegis MA as of March 19, 2018, in case of a permitted successor in interest to 
all or a part of such Class B Units) and two of whom shall be appointed by CBPB Holdings (or the 
majority in interest of the Class A Units held by CBPB Holdings as of March 19, 2018, in case of a 
permitted successor in interest to all or a part of such Class A Units). Managers appointed by Aegis 
MA shall be Class B Managers and Managers designated by CBPB Holdings shall be Class A 
Managers. 

On July 1, 2018, the Initial Class B Manager and the Initial Class A Managers were automatically 
removed, and the size of the Board of Managers was automatically increased to five Managers, 
three of whom were appointed by Aegis MA and two of whom were appointed by CBPB Holdings.

Voting Rights

Each Member shall have one vote for each Class A Unit held by such Member and one vote for each 
Class B Unit held by such Member.
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9. RELATED PARTY TRANSACTIONS

NETA will from time to time purchase and sell packaging and components to affiliated organizations 
including Molecular Infusions, RMR, and RiverRock.  This enables all companies to benefit from bulk 
purchasing power and discounts.  Any transactions between entities are at cost plus shipping.

10. CONTINGENCIES

NETA is subject to certain legal claims and litigation in the normal course of business. Management 
does not believe that any such claims would have a materially adverse impact on NETA’s financial 
position or results of operations as of December 31, 2018 or 2017.

11. SUBSEQUENT EVENTS

In January 2019, the Company entered into a definitive agreement to be purchased by Surterra 
Wellness (Surterra). This transaction will add a fourth significant cannabis market to Surterra’s
rapidly growing national footprint, which currently includes Florida, Texas, and Nevada.  The 
transaction was approved by the Massachusetts Cannabis Control Commission and was finalized in 
June 2019. 

In March 2019, NETA opened an adult use marijuana establishment retailer facility located in 
Brookline, Massachusetts.  This location previously only serviced medical marijuana patients.
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Marlborough Technology Park 
100 Nickerson Road, Marlborough, MA 01752 

Tel 508.786.2200   Fax 508.786.2201   tetratech.com 

August 1, 2019 

Ms. Amanda Rositano 
President 
New England Treatment Access, LLC 
160 Washington Street 
Brookline, MA  02445 

Re: 3-Month Post Adult-Use Traffic Monitoring Study
160 Washington Street
Brookline, Massachusetts

Dear Ms. Rositano: 

Tetra Tech has completed the three-month post adult-use traffic monitoring study for the New England 
Treatment Access, LLC (NETA) site located at 160 Washington Street in Brookline, Massachusetts. The 
monitoring program is required by the Town of Brookline as a condition of approval for the project. The 
monitoring study evaluates the site’s performance with respect to transportation goals established in the 
Transportation Demand Management Plan (TDMP) for the project.  

Project Description 

The project includes the addition of adult use marijuana retail operations to the existing NETA Brookline facility, 
which had previously operated as a medical marijuana dispensary. The project site provides 14 on-site parking 
spaces. NETA is also leasing 15 parking spaces from the nearby Homewood Suites hotel (this agreement is in 
place from 9:00 AM to 5:00 PM daily), as well as six parking spaces directly across the street from the site on 
the eastbound side of Route 9 (Boylston Street) for medical marijuana patients. Access to the NETA site is still 
provided by a single (right-in, right-out) driveway on the westbound side of Route 9, just west of the Washington 
Street intersection. However, to minimize traffic and pedestrian impacts along Route 9, the existing driveway 
has been roped off and the on-site parking lot is currently used solely for the queuing of customers waiting to 
enter the facility since the opening of the adult use retail operations.  

Hours of operation are 10:00 AM to 10:00 PM Monday through Friday and 9:00 AM to 10:00 PM Saturday and 
Sunday. Two police details are on site daily during hours of operation, as well as at least two parking attendants 
and other staff to manage parking and queuing of customers on site and redirection of drivers to the hotel 
parking garage.  

TDMP Performance Goals 

As part of the project’s TDMP, transportation performance goals were established with respect to vehicle trip 
generation, parking demand, and queuing impacts along Route 9. The performance goals were developed 
based on anticipated customer demands identified in the August 2018 traffic impact and parking study prepared 
by Stantec Consulting Services, LLC (Stantec). Traffic and parking goals for the project include: 

 126 vehicle trips generated to or from the site during the midday peak hour;
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 106 vehicle trips generated to or from the site during the afternoon commuter peak hour; and,
 Peak parking demand of 23 vehicles.

As stated in the TDMP, prepared by Stantec, dated August 24, 2018, “the performance of the facility from a 
transportation perspective will be monitored periodically to determine if the above referenced goals are being 
met. Monitoring will be conducted by a qualified transportation consultant beginning 15 minutes before the 
facility opens and ending 15 minutes after the facility closes.” Traffic and parking data to be collected as part of 
the monitoring program includes:  

 A count of vehicles entering and exiting the site by 15-minute intervals;
 A count of NETA patron vehicles entering and/or exiting the Homewood Suites Hotel parking garage;
 Observations of any vehicles queuing on Boylston Street to enter the site driveway using video

technology; and,
 A count of the number of vehicles parked or circulating on site at 15-minute intervals.

The monitoring program is to be conducted on two typical weekdays on dates to be approved by the Town in 
advance of the study. 

Site Monitoring Program 

To meet the requirements of the project’s TDMP, the site was monitored 15 minutes prior to opening (9:45 AM) 
to 15 minutes after closing (10:15 PM) on Tuesday, June 18, 2019 and Wednesday, June 19, 2019. These 
dates were agreed upon with the Town prior to conducting the traffic counts and observations. Video cameras 
were set up to monitor traffic in and out of the site, the medical marijuana patient parking lot located across the 
street on Route 9 eastbound, and vehicle blockages along Route 9 westbound at the site. Since there is 
currently no parking occurring on site due to changes in traffic management, the number of vehicles using the 
medical marijuana patient parking lot across the street on Route 9 eastbound was counted at 15-minute 
intervals during the same time periods. In addition, the number of vehicles entering and exiting the remote 
parking lot at the Homewood Suites driveway was recorded from 9:00 AM to 5:00 PM. Tetra Tech engineers 
visited the site both days to observe the traffic data collection and make independent observations of the site 
traffic operations.  

Traffic and Parking Management 

Consistent with the requirements of the 
TDMP, NETA has been maintaining parking 
lot staff to aid patrons using the parking near 
the site, as well as two police details during 
operating hours. NETA also offers a reserve 
ahead service where a customer can place an 
order online and then get notified when the 
order is ready for pick-up, to minimize patron 
visit times. During both days of observations, 
there were at least three NETA staff members 
in the on-site parking lot at all times and one 
or two police details present. The police 
details and NETA employees direct patrons to 
the appropriate line to wait in before being 
allowed to access the facility. Medical 
patients are immediately allowed in the 
building, upon showing proper identification. Police Details and Parking Lot Attendants On-Site 
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Adult use customers are directed to one of two lines, Reserve Ahead or Full Service. Patrons are allowed entry 
into the building in waves, upon showing proper identification and availability of customer service employees 
inside, for the appropriate type of transaction. Police details also direct customers with handicap placards to 
the on-street parking just west of the site driveway that has been temporarily designated as handicap parking.  

Observations 

Based on our observations at the site and discussions with the police officers on detail during our observations, 
the site appears to be operating well from a traffic perspective, and perhaps even better than it did when the 
site was operating solely as a medical marijuana facility. Closing the on-site parking lot to vehicles has 
eliminated the pedestrian/vehicle and vehicle/vehicle conflicts that were previously observed on site. We 
understand that the lot has remained closed to vehicles since the opening of adult use sales at the request of 
the police department. We agree that keeping vehicles out of the on-site parking lot is desirable from a safety 
perspective, particularly while pedestrian queues are being actively managed in the parking lot. Queuing 
customers on site, as opposed to along the building on the sidewalk, is safer for customers, as well as other 
pedestrians walking through this area.  

There were 2,634 to 2,877 pedestrians walking past the site along the sidewalk from 9:45 AM to 10:15 PM on 
the two days counted. The hourly peak number of pedestrians passing the site was 340 people. Due to the 
numbers of pedestrians queuing on site waiting to get into the building (Tetra Tech observed maximum queues 
of 60 and 45 people in the full service and reserve ahead lines, respectively) and the limited space in the 
driveway from the upper to lower lot, re-introducing vehicles would be less safe than the site’s current 
operations.  

The modifications to the on-street parking in front of the site have also improved operations along Route 9 as 
the conversion of the three 2-hour parking spaces directly in front of the site has allowed for the provision of a 
designated pick-up/drop-off area which is also safer than the previous condition. This allows drivers to drop off 
or pick up passengers in the former parking lane instead of blocking traffic on Route 9. This is safer for motorists 
and better from an operations standpoint (less delay for vehicles waiting behind a vehicle dropping off a 
passenger while blocking one of the two travel lanes on Route 9). It also allows the patrons to exit the vehicle 
directly onto the sidewalk instead of into the roadway. 

Handicap Parking West of Site Drive Police Detail Directing NETA Patron Pedestrian Queuing on Site 
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Traffic Counts 

Turning movement counts were conducted at the site driveway to determine the peak hour of adjacent street 
traffic. On Tuesday, June 18, 2019 and Wednesday, June 19, 2019, Route 9 carried approximately 1,080 and 
1,058 vehicles westbound during the peak hour, respectively. On both days observed, the peak hour was from 
4:30 to 5:30 PM. Since the 14 on-site parking spaces were used solely for queuing pedestrians waiting to enter 
the site, there were no vehicles observed entering or exiting the site driveway. The only traffic volumes related 
to the site that could be accurately counted were those vehicles parking in the six spaces reserved for medical 
marijuana patients across Route 9 from the site and at the 15 spaces at the Homewood Suites garage. The 
traffic counts at those two off-site lots are summarized in Table 1. As shown in Table 1, the site generated 
approximately 22 to 39 trips during the midday peak hours and 19 to 26 vehicle trips during the evening 
commuter peak hours.  

Table 1 Vehicle Trip Generation

Tuesday, June 18, 2019 Wednesday, June 19, 2019 

Entering Exiting Total Entering Exiting Total 

Midday Peak Hour 2:00-3:00 PM 12:00-1:00 PM 

NETA Lot 0 0 0 0 0 0 

Homewood Suites Garage 1 5 6 5 5 10 

Route 9 EB Parking Lot 9 7 16 16 13 29 

Total 10 12 22 21 18 39 

Evening Commuter Peak Hour 4:30-5:30 PM 4:30-5:30 PM 

NETA Lot 0 0 0 0 0 0 

Homewood Suites Garage 3 2 5 3 2 5 

Route 9 EB Parking Lot 8 13 21 7 7 14 

Total 11 15 26 10 9 19 
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Queuing Conditions 

Since there was no parking allowed on site during the two days 
of observations, there was no queuing of vehicles turning into 
the site blocking traffic flow along Route 9. The three on-street 
parking spaces directly in front of the NETA building were used 
for pick-up and drop-off activity only during Tetra Tech’s 
observations and the police details waved vehicles along, if 
they stopped and tried to park. Overall, this pick-up/drop-off 
area works well, and vehicles appear to move in and out of the 
spaces with ease, with minimal impact to through traffic on 
Route 9.  

The pick-up/drop-off lane also provides a place for customers 
to pull over and ask the police details or site attendants where 
to go, if they have any questions about where to park. This 
modification to on-street parking works much better than the 
prior operations where vehicles would block a lane of traffic to 
ask questions since the three spaces directly in front of the site 
were most often occupied with vehicles parked for up to two 
hours (the prior parking designation for those spaces).    

Parking Counts 

The total number of cars parking or circulating was counted at 15-minute intervals at the two off-site parking 
areas (Homewood Suites and lot across Route 9 from the site) since the NETA on-site parking lot was closed 
to vehicles. The parking counts are shown in Graphs 1 and 2. As shown in Graphs 1 and 2, the maximum total 
number of vehicles parked at any time during the two days of observations was ten vehicles. The total observed 
parking demand is well below the available total supply of 21 spaces and the anticipated peak parking demand 
of 23 spaces noted in the TDMP. The total supply, if the on-site lot had been opened to vehicles, would have 
been 35 spaces. 

Pick-up/Drop-off Area Adjacent to Site 
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Graph 1 
NETA Parking Accumulation

Tuesday, June 18, 2019

NETA Lot Homewood Suites Route 9 EB Lot

Total Parking Supply: 21 Spaces

NETA Lot: Closed to Vehicles
Homewood Suites: 15 Spaces

Route 9 EB Lot (Patient Parking): 6 Spaces

Maximum Observed Parking Demand: 9 Spaces



 TETRA TECH 
7 

 

 
 

0

5

10

15

20

25

9:
45

 A
M

10
:0

0 A
M

10
:1

5 A
M

10
:3

0 A
M

10
:4

5 A
M

11
:0

0 A
M

11
:1

5 A
M

11
:3

0 A
M

11
:4

5 A
M

12
:0

0 P
M

12
:1

5 P
M

12
:3

0 P
M

12
:4

5 P
M

1:
00

 PM
1:

15
 PM

1:
30

 PM
1:

45
 PM

2:
00

 PM
2:

15
 PM

2:
30

 PM
2:

45
 PM

3:
00

 PM
3:

15
 PM

3:
30

 PM
3:

45
 PM

4:
00

 PM
4:

15
 PM

4:
30

 PM
4:

45
 PM

5:
00

 PM
5:

15
 PM

5:
30

 PM
5:

45
 PM

6:
00

 PM
6:

15
 PM

6:
30

 PM
6:

45
 PM

7:
00

 PM
7:

15
 PM

7:
30

 PM
7:

45
 PM

8:
00

 PM
8:

15
 PM

8:
30

 PM
8:

45
 PM

9:
00

 PM
9:

15
 PM

9:
30

 PM
9:

45
 PM

10
:0

0 P
M

10
:1

5 P
M

Graph 2
NETA Parking Accumulation

Wednesday, June 19, 2019

NETA Lot Homewood Suites Route 9 EB Lot

Total Parking Supply: 21 Spaces

NETA Lot: Closed to Vehicles
Homewood Suites: 15 Spaces

Route 9 EB Lot (Patient Parking): 6 Spaces

Maximum Observed Parking Demand: 10 Spaces
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Performance Standards 
 
The performance goals established in the TDMP for the addition of adult use marijuana relate to vehicle trip 
generation, parking demand, and vehicle queuing. These goals were then used to define the acceptable 
performance standards. The performance standards are as follows: 

Traffic 

 Average number of midday peak hour vehicle trips must be less than 158 trips (25 percent more than 
stated goal).  

 Average number of evening commuter peak hour trips must be less than 133 trips (25 percent more 
than stated goal).  

Parking 

 No more than ten observations of 25 or more vehicles parked or circulating on site or in the Homewood 
Suites garage (10 percent more than stated goal) over the two-day survey. 

Queuing 

 One or more vehicles stopped on Boylston Street waiting to enter the site for no more than five percent 
of the time during any one-hour period.  

As stated in the TDMP and as required as a condition of approval of the project, failure to meet any of these 
performance standards would require remedial action and a follow-up study, and possible future remedial 
actions.  

Monitoring Program Summary 

The data collected during the post-development monitoring program was compared to the above performance 
criteria to determine if remedial actions and a follow-up study would be required. Findings are summarized 
below in Table 2. As shown, none of the observed conditions exceeded any of the performance measures, so 
no remedial action is required.  

Table 2 Performance Measures 

Performance Measure Units 
TDMP 
Goal Observed 

TDMP 
Goal 
Met? 

Midday Peak Hour Trip Generation Vehicle Trips 126 39 Yes* 

PM Commuter Peak Hour Trip Generation Vehicle Trips 106 26 Yes* 

Queuing on Route 9 % Time Lane Blocked ≤ 5% 0% Yes* 

Parking Demand 
Observations with 23 or 
More Vehicles Parked 

≤ 10 0 Yes* 

*Goal is Met, but NETA Lot Closed to Vehicles During Observations 

Since the NETA lot was closed to vehicles during observations, this study could not fully capture the site’s 
parking and trip generation characteristics. To better understand how customers are traveling to the site and 
confirm the vehicle trips generated by the site, Tetra Tech obtained NETA customer transaction data for days 
of observations. Tetra Tech also conducted a travel mode survey of patrons waiting in line to enter the building. 
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The survey data indicated that approximately 60 percent of customer trips were made by automobile from 8:00 
to 10:00 PM, and approximately 46 percent of customer trips are made by automobile during the evening 
commuter peak hours. The travel mode survey results are summarized in Table 3.     

Table 3 Travel Mode Splits  

 
Tuesday, 6/18/19  

(8-10 PM) 
Wednesday, 6/19/19 

(4-6 PM) 

Mode # People  # Autos # People # Autos 

Walk 36 0 26 0 

Bike 5 0 18 0 

Transit 35 0 91 0 

Drive - alone 103 103 91 91 

Carpool 77 38 49 23 

Taxi/Uber/Drop-off 53 44 30 27 

Total 309 185 305 141 

Auto Mode Share  59.9%  46.2% 

 

Applying the travel mode share data to the transaction data provided by NETA indicates the number of customer 
trips generated by the site is significantly higher than originally projected. The actual number of transactions 
during the peak hours indicates a total of approximately 137 to 138 vehicles to the site, as shown in Table 4. 
Each vehicle would have an entering and exiting trip associated with it, resulting in a total of 274 to 276 peak 
hour vehicle trips. These implied vehicle trip estimates are above the 93 weekday evening peak hour trips 
projected in the Stantec study and higher than the maximum trip generation of 39 vehicle trips counted during 
the June 2019 observations.  

Table 4 Observed Travel Mode Splits – Applied to NETA Transaction Data 

 
Tuesday, 6/18/19  

(9-10 PM) 
Wednesday, 6/19/19 

(4-5 PM) 

Mode # People  # Autos # People # Autos 

Walk 27 0 25 0 

Bike 4 0 18 0 

Transit 26 0 89 0 

Drive - alone 76 76 89 89 

Carpool 57 28 48 23 

Taxi/Uber/Drop-off 38 33 29 26 

Total 228 137 298 138 

Auto Mode Share  59.9%  46.2% 

 

The traffic and parking estimates for the expanded facility presented in the Stantec traffic and parking impact 
study were based on data for similar facilities in Colorado. This data indicated that the addition of recreational 
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adult use marijuana to a medical marijuana dispensary approximately doubled the customer transactions. It 
appears, however, that the number of transactions at NETA Brookline facility has increased beyond the 
projections presented in the traffic study. As more facilities open, the number of transactions is expected to 
decrease.   

Conclusion 

Changes in traffic management at the site have resulted in reduced traffic impacts at the site driveway and 
none of the performance standards established in the TDMP were exceeded. However, the number of customer 
trips generated by the site is greater than projected in the original traffic and parking study.   

Since adult use marijuana sales are still new in Massachusetts and because so few dispensaries were operating 
at the time of the observations, it is likely that these initial transaction counts are higher than what will be 
experienced as additional facilities open in the future. Therefore, it would be anticipated that the number of 
transactions will decrease as time goes on and more dispensaries open across the state, including proposed 
additional adult use sites planned in Brookline. For this reason, further monitoring of the traffic and parking 
impacts to the site is recommended.  

The next monitoring study is planned for 15 months after opening (June 2020). The future study should have 
more realistic and meaningful numbers related to the trip generation and parking characteristics of the site as 
more adult use sales locations will be open at that time and the demand at this site should decrease. If the on-
site parking is still closed to vehicles at that time, it is recommended that the scope of the traffic monitoring 
study be expanded to assess the potential impacts of the project on area traffic and parking.   

Promoting the use of the Homewood Suites parking and providing additional wayfinding signage to the parking 
garage could help to increase the use of those 15 underutilized spaces. Once customers find the parking and 
begin using those spaces, they will likely use them again when they return to the site.   

We trust that this letter will prove useful to the Town of Brookline’s review of the NETA site’s performance with 
respect to transportation goals established in the TDMP. Please do not hesitate to contact us if you have any 
questions or need additional information.     

 
Very truly yours, 

 
 
Sasha L. Wood, P.E.  
Senior Project Engineer 
 
 
Attachments: NETA Transaction Data, Turning Movement Count Data, Parking Accumulation Data, Mode 
Split Survey Data 
 
\\TTS011FS1\PROJECTS\276845\143-276845-19001\DOCS\REPORTS\2019-08-01-MONITORING STUDY-REV.DOCX 

 
  



Date 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm Total / Day Avg / Hour

6/18/2019 106 86 130 117 140 107 139 138 175 107 172 109 8 1,534 118
6/19/2019 103 112 118 130 125 115 171 153 184 152 139 134 8 1,644 126

Total by Hour 209 198 248 247 265 222 310 291 359 259 311 243 16 3,178
Avg by Hour 105 99 124 124 133 111 155 146 180 130 156 122 8

Date 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm Total / Day Avg / Hour
6/18/2019 96 89 89 81 104 92 104 79 103 94 87 119 36 1,173 90
6/19/2019 91 87 117 73 103 100 127 102 101 105 94 130 28 1,258 97

Total by Hour 187 176 206 154 207 192 231 181 204 199 181 249 64 2,431
Avg by Hour 94 88 103 77 104 96 116 91 102 100 91 125 32

Date 10am 11am 12pm 1pm 2pm 3pm 4pm 5pm 6pm 7pm 8pm 9pm 10pm Total / Day Avg / Hour
6/18/2019 202 175 219 198 244 199 243 217 278 201 259 228 44 2,707 208
6/19/2019 194 199 235 203 228 215 298 255 285 257 233 264 36 2,902 223

Total by Hour 396 374 454 401 472 414 541 472 563 458 492 492 80 5,609
Avg by Hour 198 187 227 201 236 207 271 236 282 229 246 246 40

Source: NETA Transaction Data

Reserve Ahead Orders

Full Service Orders (Medical and Adult Use)

All Orders



Site Code:

Location Map: 196986 Brookline, MA

Client: Engineer:

Precision Data Industries, LLC   46 Morton Street, Framingham, MA 01702      ph: 508-875-0100    email: datarequests@pdillc.com

Tetra Tech S. Wood 143-276845-19001
Date:

Tues 6/18 and Wed 6/19/2019
PDI Job #
196986

City, State:
Brookline, MA

B

C

(1) 9:45 am-10:15 pm TMC
Tues 6/18 and Wed 6/19/2019

A

Queue



Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 140 0 140 0 0 0 0 140
0 0 0 0 0 140 0 140 0 0 0 0 140

0 0 0 0 0 162 0 162 0 0 0 0 162
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 175 0 175 0 0 0 0 175
0 0 0 0 0 173 0 173 0 0 0 0 173
0 0 0 0 0 728 0 728 0 0 0 0 728

0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 216 0 216 0 0 0 0 216
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 860 0 860 0 0 0 0 860

0 0 0 0 0 220 0 220 0 0 0 0 220
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 879 0 879 0 0 0 0 879

0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 926 0 926 0 0 0 0 926

0 0 0 0 0 250 0 250 0 0 0 0 250
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 235 0 235 0 0 0 0 235
0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 933 0 933 0 0 0 0 933

0 0 0 0 0 258 0 258 0 0 0 0 258
0 0 0 0 0 264 0 264 0 0 0 0 264
0 0 0 0 0 222 0 222 0 0 0 0 222
0 0 0 0 0 247 0 247 0 0 0 0 247
0 0 0 0 0 991 0 991 0 0 0 0 991

0 0 0 0 0 279 0 279 0 0 0 0 279
0 0 0 0 0 246 0 246 0 0 0 0 246
0 0 0 0 0 266 0 266 0 0 0 0 266
0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 1068 0 1068 0 0 0 0 1068

0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 260 0 260 0 0 0 0 260
0 0 0 0 0 239 0 239 0 0 0 0 239
0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 1039 0 1039 0 0 0 0 1039

0 0 0 0 0 264 0 264 0 0 0 0 264
0 0 0 0 0 219 0 219 0 0 0 0 219
0 0 0 0 0 228 0 228 0 0 0 0 228
0 0 0 0 0 233 0 233 0 0 0 0 233
0 0 0 0 0 944 0 944 0 0 0 0 944

0 0 0 0 0 220 0 220 0 0 0 0 220
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 207 0 207 0 0 0 0 207
0 0 0 0 0 886 0 886 0 0 0 0 886

0 0 0 0 0 198 0 198 0 0 0 0 198
0 0 0 0 0 189 0 189 0 0 0 0 189
0 0 0 0 0 171 0 171 0 0 0 0 171
0 0 0 0 0 165 0 165 0 0 0 0 165
0 0 0 0 0 723 0 723 0 0 0 0 723

0 0 0 0 0 151 0 151 0 0 0 0 151
0 0 0 0 0 162 0 162 0 0 0 0 162
0 0 0 0 0 145 0 145 0 0 0 0 145
0 0 0 0 0 132 0 132 0 0 0 0 132
0 0 0 0 0 590 0 590 0 0 0 0 590

0 0 0 0 0 115 0 115 0 0 0 0 115
0 0 0 0 0 115 0 115 0 0 0 0 115

0 0 0 0 0 10822 0 10822 0 0 0 0 10822

  from North from East from West

Grand Total

Route 9 WBSite Driveway Route 9 WB

9:45 AM
Total

10:00 AM

5:00 PM
5:15 PM
5:30 PM

10:15 AM
10:30 AM

4:15 PM
4:30 PM
4:45 PM

Total

3:30 PM
3:45 PM

Total

4:00 PM

2:45 PM
Total

3:00 PM
3:15 PM

Total

2:00 PM

11:30 AM
11:45 AM

Total

10:45 AM
Total

2:15 PM
2:30 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:00 PM
Total

9:15 PM
9:30 PM
9:45 PM

Total

8:30 PM
8:45 PM

Total

9:00 PM

7:45 PM
Total

8:00 PM
8:15 PM

Total

11:15 AM
11:00 AM

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

7:00 PM
7:15 PM
7:30 PM

 

5:45 PM
Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM
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D A T A
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

from North from East from West
Route 9 WBSite Driveway Route 9 WB

Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 10822 10822

0 0 0 0 0 10525 0 10525 0 0 0 0 10525
0.0 0.0 0.0 0.0 0.0 97.3 0.0 97.3 0.0 0.0 0.0 0.0 97.3

0 0 10525 10525
0 0 0 0 0 297 0 297 0 0 0 0 297

0.0 0.0 0.0 0.0 0.0 2.7 0.0 2.7 0.0 0.0 0.0 0.0 2.7
0 0 297 297

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 140 0 140 0 0 0 0 140
0 0 0 0 0 162 0 162 0 0 0 0 162
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 175 0 175 0 0 0 0 175
0 0 0 0 0 695 0 695 0 0 0 0 695

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.797 0.000 0.797 0.000 0.000 0.000 0.000 0.797

0 0 0 0 0 666 0 666 0 0 0 0 666
0.0 0.0 0.0 0.0 0.0 95.8 0.0 95.8 0.0 0.0 0.0 0.0 95.8

0 0 0 0 0 29 0 29 0 0 0 0 29
0.0 0.0 0.0 0.0 0.0 4.2 0.0 4.2 0.0 0.0 0.0 0.0 4.2

0 0 0 0 0 666 0 666 0 0 0 0 666
0 0 0 0 0 29 0 29 0 0 0 0 29
0 0 0 0 0 695 0 695 0 0 0 0 695

0 0 666 666
0 0 29 29
0 0 695 695

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 250 0 250 0 0 0 0 250
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 974 0 974 0 0 0 0 974

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.974 0.000 0.974 0.000 0.000 0.000 0.000 0.974

0 0 0 0 0 939 0 939 0 0 0 0 939
0.0 0.0 0.0 0.0 0.0 96.4 0.0 96.4 0.0 0.0 0.0 0.0 96.4

0 0 0 0 0 35 0 35 0 0 0 0 35
0.0 0.0 0.0 0.0 0.0 3.6 0.0 3.6 0.0 0.0 0.0 0.0 3.6

0 0 0 0 0 939 0 939 0 0 0 0 939
0 0 0 0 0 35 0 35 0 0 0 0 35
0 0 0 0 0 974 0 974 0 0 0 0 974

0 0 939 939
0 0 35 35
0 0 974 974

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 266 0 266 0 0 0 0 266
0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 277 0 277 0 0 0 0 277
0 0 0 0 0 260 0 260 0 0 0 0 260
0 0 0 0 0 1080 0 1080 0 0 0 0 1080

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.975 0.000 0.975 0.000 0.000 0.000 0.000 0.975

0 0 0 0 0 1058 0 1058 0 0 0 0 1058
0.0 0.0 0.0 0.0 0.0 98.0 0.0 98.0 0.0 0.0 0.0 0.0 98.0

0 0 0 0 0 22 0 22 0 0 0 0 22

Approach %

Route 9 WB Route 9 WB

Cars Enter Leg
Heavy Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

9:45 AM

Heavy Vehicles
Exiting Leg Total

% Cars
Cars

Total
9:45 AM

10:00 AM
10:15 AM
10:30 AM

Cars
Cars %

Total Volume
% Approach Total

PHF

Route 9 WB
from North from East from West

Site Driveway Route 9 WB

1:30 PM
1:45 PM
2:00 PM
2:15 PM

Total Volume

from North from East

Route 9 WB Route 9 WB

from West
Total

from West
Total

% Approach Total
PHF

Cars
Cars %

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

Total Exiting Leg

4:30 PM Site Driveway

4:30 PM
4:45 PM
5:00 PM
5:15 PM

Exiting Leg Total
Total %

Total Exiting Leg

1:30 PM Site Driveway

Total Volume
% Approach Total

PHF

Cars
Cars %

from North from East

Heavy Vehicles

Exiting Leg Total
% Heavy Vehicles

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

Heavy Exiting Leg

Heavy Enter Leg

Heavy Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

from North from East from West
Route 9 WBSite Driveway Route 9 WB

Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

0.0 0.0 0.0 0.0 0.0 2.0 0.0 2.0 0.0 0.0 0.0 0.0 2.0

0 0 0 0 0 1058 0 1058 0 0 0 0 1058
0 0 0 0 0 22 0 22 0 0 0 0 22
0 0 0 0 0 1080 0 1080 0 0 0 0 1080

0 0 1058 1058
0 0 22 22
0 0 1080 1080Total Exiting Leg

Heavy Exiting Leg

Heavy Vehicles %

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Enter Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 134 0 134 0 0 0 0 134
0 0 0 0 0 134 0 134 0 0 0 0 134

0 0 0 0 0 157 0 157 0 0 0 0 157
0 0 0 0 0 211 0 211 0 0 0 0 211
0 0 0 0 0 164 0 164 0 0 0 0 164
0 0 0 0 0 165 0 165 0 0 0 0 165
0 0 0 0 0 697 0 697 0 0 0 0 697

0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 183 0 183 0 0 0 0 183
0 0 0 0 0 816 0 816 0 0 0 0 816

0 0 0 0 0 207 0 207 0 0 0 0 207
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 229 0 229 0 0 0 0 229
0 0 0 0 0 843 0 843 0 0 0 0 843

0 0 0 0 0 196 0 196 0 0 0 0 196
0 0 0 0 0 233 0 233 0 0 0 0 233
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 227 0 227 0 0 0 0 227
0 0 0 0 0 886 0 886 0 0 0 0 886

0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 0 237 0 237 0 0 0 0 237
0 0 0 0 0 227 0 227 0 0 0 0 227
0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 909 0 909 0 0 0 0 909

0 0 0 0 0 250 0 250 0 0 0 0 250
0 0 0 0 0 254 0 254 0 0 0 0 254
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 236 0 236 0 0 0 0 236
0 0 0 0 0 958 0 958 0 0 0 0 958

0 0 0 0 0 276 0 276 0 0 0 0 276
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 0 262 0 262 0 0 0 0 262
0 0 0 0 0 272 0 272 0 0 0 0 272
0 0 0 0 0 1050 0 1050 0 0 0 0 1050

0 0 0 0 0 269 0 269 0 0 0 0 269
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 234 0 234 0 0 0 0 234
0 0 0 0 0 260 0 260 0 0 0 0 260
0 0 0 0 0 1018 0 1018 0 0 0 0 1018

0 0 0 0 0 261 0 261 0 0 0 0 261
0 0 0 0 0 216 0 216 0 0 0 0 216
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 930 0 930 0 0 0 0 930

0 0 0 0 0 216 0 216 0 0 0 0 216
0 0 0 0 0 220 0 220 0 0 0 0 220
0 0 0 0 0 234 0 234 0 0 0 0 234
0 0 0 0 0 205 0 205 0 0 0 0 205
0 0 0 0 0 875 0 875 0 0 0 0 875

0 0 0 0 0 196 0 196 0 0 0 0 196
0 0 0 0 0 184 0 184 0 0 0 0 184
0 0 0 0 0 170 0 170 0 0 0 0 170
0 0 0 0 0 164 0 164 0 0 0 0 164
0 0 0 0 0 714 0 714 0 0 0 0 714

0 0 0 0 0 149 0 149 0 0 0 0 149
0 0 0 0 0 160 0 160 0 0 0 0 160
0 0 0 0 0 144 0 144 0 0 0 0 144
0 0 0 0 0 129 0 129 0 0 0 0 129
0 0 0 0 0 582 0 582 0 0 0 0 582

0 0 0 0 0 113 0 113 0 0 0 0 113
0 0 0 0 0 113 0 113 0 0 0 0 113

Total

10:00 PM
Total

9:00 PM
9:15 PM
9:30 PM
9:45 PM

Total

8:00 PM
8:15 PM
8:30 PM
8:45 PM

Total

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

6:15 PM
6:30 PM
6:45 PM

Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

Total

4:30 PM
4:45 PM

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total

6:00 PM

2:45 PM
Total

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

4:00 PM
4:15 PM

2:00 PM
2:15 PM
2:30 PM

10:00 AM
10:15 AM
10:30 AM
10:45 AM

9:45 AM
Total

Class:
Site Driveway

Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Route 9 WB

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

Total

from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

Class:

 

Site Driveway
Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Route 9 WB

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

from North from East from West

0 0 0 0 0 10525 0 10525 0 0 0 0 10525
0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 10525 10525

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 134 0 134 0 0 0 0 134
0 0 0 0 0 157 0 157 0 0 0 0 157
0 0 0 0 0 211 0 211 0 0 0 0 211
0 0 0 0 0 164 0 164 0 0 0 0 164
0 0 0 0 0 666 0 666 0 0 0 0 666

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.789 0.000 0.789 0.000 0.000 0.000 0.000 0.789

0 0 0 0 0 666 0 666 0 0 0 0 666
0 0 666 666
0 666 666 1332

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 227 0 227 0 0 0 0 227
0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 0 237 0 237 0 0 0 0 237
0 0 0 0 0 939 0 939 0 0 0 0 939

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.958 0.000 0.958 0.000 0.000 0.000 0.000 0.958

0 0 0 0 0 939 0 939 0 0 0 0 939
0 0 939 939
0 939 939 1878

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 262 0 262 0 0 0 0 262
0 0 0 0 0 272 0 272 0 0 0 0 272
0 0 0 0 0 269 0 269 0 0 0 0 269
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 1058 0 1058 0 0 0 0 1058

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.972 0.000 0.972 0.000 0.000 0.000 0.000 0.972

0 0 0 0 0 1058 0 1058 0 0 0 0 1058
0 0 1058 1058
0 1058 1058 2116

Entering Leg
Exiting Leg

Total

from North

Entering Leg
Exiting Leg

Total

Total Volume
% Approach Total

PHF

 

9:45 AM
10:00 AM
10:15 AM
10:30 AM

Route 9 WB

Total

Total

1:30 PM

 

1:30 PM
1:45 PM

Total Volume
% Approach Total

PHF

from North from East

Total

from West

PHF

Route 9 WB

9:45 AM

Total

from East
Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

from West

Grand Total
Approach %

Total %
Exiting Leg Total

5:00 PM
5:15 PM

2:00 PM
2:15 PM

Entering Leg
Exiting Leg

Site Driveway Route 9 WB

Site Driveway Route 9 WB

Site Driveway Route 9 WB
from North from East from West

Total Volume
% Approach Total

4:30 PM

 

4:30 PM
4:45 PM

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 31 0 31 0 0 0 0 31

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 44 0 44 0 0 0 0 44

0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 36 0 36 0 0 0 0 36

0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 14 0 14 0 0 0 0 14
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 40 0 40 0 0 0 0 40

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 24 0 24 0 0 0 0 24

0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 0 0 0 33 0 33 0 0 0 0 33

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 18 0 18 0 0 0 0 18

0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 21 0 21 0 0 0 0 21

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 14 0 14 0 0 0 0 14

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 297 0 297 0 0 0 0 297Grand Total

Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Route 9 WB
from East from West  from North

Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Tuesday, June 18, 2019
Start Time:

Page 6

PRECISION
D A T A
INDUSTRIES, LLC

46 Morton Street, Framingham, MA 01702 
Office: 508-875-0100   Fax: 508-875-0118 

Email: datarequests@pdillc.com



Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Route 9 WB
from East from West  from North

Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Tuesday, June 18, 2019
Start Time:

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 297 297

0 0 0 0 0 105 0 105 0 0 0 0 105

0.0 0.0 0.0 0.0 0.0 35.4 0.0 35.4 0.0 0.0 0.0 0.0 35.4

0 0 105 105

0 0 0 0 0 170 0 170 0 0 0 0 170

0.0 0.0 0.0 0.0 0.0 57.2 0.0 57.2 0.0 0.0 0.0 0.0 57.2

0 0 170 170

0 0 0 0 0 22 0 22 0 0 0 0 22

0.0 0.0 0.0 0.0 0.0 7.4 0.0 7.4 0.0 0.0 0.0 0.0 7.4

0 0 22 22
 

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 29 0 29 0 0 0 0 29

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.659 0.000 0.659 0.000 0.000 0.000 0.000 0.659

0 0 0 0 0 9 0 9 0 0 0 0 9
0.0 0.0 0.0 0.0 0.0 31.0 0.0 31.0 0.0 0.0 0.0 0.0 31.0

0 0 0 0 0 19 0 19 0 0 0 0 19
0.0 0.0 0.0 0.0 0.0 65.5 0.0 65.5 0.0 0.0 0.0 0.0 65.5

0 0 0 0 0 1 0 1 0 0 0 0 1
0.0 0.0 0.0 0.0 0.0 3.4 0.0 3.4 0.0 0.0 0.0 0.0 3.4

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 19 0 19 0 0 0 0 19
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 29 0 29 0 0 0 0 29

0 0 9 9
0   0 19 19
0 0 1 1
0 0 29 29

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 48 0 48 0 0 0 0 48

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.923 0.000 0.923 0.000 0.000 0.000 0.000 0.923

0 0 0 0 0 11 0 11 0 0 0 0 11
0.0 0.0 0.0 0.0 0.0 22.9 0.0 22.9 0.0 0.0 0.0 0.0 22.9

0 0 0 0 0 35 0 35 0 0 0 0 35
0.0 0.0 0.0 0.0 0.0 72.9 0.0 72.9 0.0 0.0 0.0 0.0 72.9

0 0 0 0 0 2 0 2 0 0 0 0 2
0.0 0.0 0.0 0.0 0.0 4.2 0.0 4.2 0.0 0.0 0.0 0.0 4.2

0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 0 0 0 35 0 35 0 0 0 0 35
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 48 0 48 0 0 0 0 48

0 0 11 11
0   0 35 35
0 0 2 2
0 0 48 48

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

11:30 AM
11:45 AM
12:00 PM

Total Volume

% Approach Total

PHF

from West
Total

11:15 AM

Route 9 WB

  from North from East
11:15 AM Site Driveway Route 9 WB

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total

PHF

from West
Total 

9:45 AM

Route 9 WB

  from North from East
9:45 AM Site Driveway Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

% Single‐Unit

Exiting Leg Total

Articulated Trucks

% Articulated

Exiting Leg Total

Exiting Leg Total

Buses

% Buses

Exiting Leg Total

Single‐Unit Trucks

Approach %

Total %
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Route 9 WB
from East from West  from North

Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Tuesday, June 18, 2019
Start Time:

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 33 0 33 0 0 0 0 33

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.750 0.000 0.750 0.000 0.000 0.000 0.000 0.750

0 0 0 0 0 12 0 12 0 0 0 0 12
0.0 0.0 0.0 0.0 0.0 36.4 0.0 36.4 0.0 0.0 0.0 0.0 36.4

0 0 0 0 0 16 0 16 0 0 0 0 16
0.0 0.0 0.0 0.0 0.0 48.5 0.0 48.5 0.0 0.0 0.0 0.0 48.5

0 0 0 0 0 5 0 5 0 0 0 0 5
0.0 0.0 0.0 0.0 0.0 15.2 0.0 15.2 0.0 0.0 0.0 0.0 15.2

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 16 0 16 0 0 0 0 16
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 33 0 33 0 0 0 0 33

0 0 12 12
0   0 16 16
0 0 5 5
0 0 33 33

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

3:15 PM
3:30 PM
3:45 PM

Total Volume

% Approach Total

PHF

from West
Total

3:00 PM

Route 9 WB

  from North from East
3:00 PM Site Driveway Route 9 WB

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 14 0 14 0 0 0 0 14

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Buses
  Site Driveway Route 9 WB Route 9 WB

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

Total

9:45 PM
Total

10:00 PM

  from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Buses
Site Driveway Route 9 WB Route 9 WB

Total

from North from East from West

0 0 0 0 0 105 0 105 0 0 0 0 105

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 105 105

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 9 0 9 0 0 0 0 9

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.450 0.000 0.450 0.000 0.000 0.000 0.000 0.450

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 9 9
0 9 9 18

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 11 0 11 0 0 0 0 11

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.550 0.000 0.550 0.000 0.000 0.000 0.000 0.550

0 0 0 0 0 11 0 11 0 0 0 0 11
0 0 11 11
0 11 11 22

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 15 0 15 0 0 0 0 15

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.625 0.000 0.625 0.000 0.000 0.000 0.000 0.625

0 0 0 0 0 15 0 15 0 0 0 0 15
0 0 15 15
0 15 15 30

Exiting Leg Total

Grand Total

Approach %

Total %

from West
Total

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Entering Leg
Exiting Leg

Total

11:15 AM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

Total
11:15 AM
11:30 AM
11:45 AM
12:00 PM

from North from East from West
Route 9 WB Route 9 WB

Total

2:30 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

from West
Total

Route 9 WB
from North from East

PHF

Entering Leg
Exiting Leg

Total

2:30 PM
2:45 PM
3:00 PM
3:15 PM

Total Volume
% Approach Total

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 22 0 22 0 0 0 0 22

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 31 0 31 0 0 0 0 31

0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 27 0 27 0 0 0 0 27

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 24 0 24 0 0 0 0 24

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 15 0 15 0 0 0 0 15

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 16 0 16 0 0 0 0 16

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

Class: Single‐Unit Trucks
Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

Class: Single‐Unit Trucks
Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

from North from East from West

0 0 0 0 0 170 0 170 0 0 0 0 170

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 170 170

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 19 0 19 0 0 0 0 19

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.950 0.000 0.950 0.000 0.000 0.000 0.000 0.950

0 0 0 0 0 19 0 19 0 0 0 0 19
0 0 19 19
0 19 19 38

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 35 0 35 0 0 0 0 35

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.875 0.000 0.875 0.000 0.000 0.000 0.000 0.875

0 0 0 0 0 35 0 35 0 0 0 0 35
0 0 35 35
0 35 35 70

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 16 0 16 0 0 0 0 16

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.667 0.000 0.667 0.000 0.000 0.000 0.000 0.667

0 0 0 0 0 16 0 16 0 0 0 0 16
0 0 16 16
0 16 16 32

PHF

Entering Leg
Exiting Leg

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total Volume
% Approach Total

from West
Total

Route 9 WB
from North from East

Total

3:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total
11:15 AM
11:30 AM
11:45 AM
12:00 PM

from North from East from West
Route 9 WB Route 9 WB

Entering Leg
Exiting Leg

Total

11:15 AM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Exiting Leg Total

Grand Total

Approach %

Total %

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

  from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

PDI File #: 196986 A
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Tuesday, June 18, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

  from North from East from West

0 0 0 0 0 22 0 22 0 0 0 0 22

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 22 22

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.250

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 1 1
0 1 1 2

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.417 0.000 0.417 0.000 0.000 0.000 0.000 0.417

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 5 5
0 5 5 10

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 5 0 5 0 0 0 0 5

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.417 0.000 0.417 0.000 0.000 0.000 0.000 0.417

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 5 5
0 5 5 10

PHF

Entering Leg
Exiting Leg

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total Volume
% Approach Total

from West
Total 

Route 9 WB
from North from East

Total

3:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total 

12:15 PM
12:30 PM
12:45 PM

1:00 PM

from North from East from West
Route 9 WB Route 9 WB

Entering Leg
Exiting Leg

Total

12:15 PM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Exiting Leg Total

Grand Total

Approach %

Total %

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 2 2 0 0 0 0 0 0 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 1 1 0 1 0 0 0 1 0 0 0 0 0 0 2

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 1 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 1 2 0 0 0 3 0 0 0 0 0 0 4
0 0 0 1 1 2 1 4 0 0 0 5 0 0 0 0 0 0 7

0 1 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 1 0 1 1 3 2 2 0 1 0 5 0 0 0 0 0 0 8

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 2 2 4 0 1 0 0 0 1 0 0 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1

0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2

Site Driveway Route 9 WB

Total

Route 9 WB

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

9:30 PM
9:45 PM

Total

10:00 PM

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

 

from North from East from West
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

Site Driveway Route 9 WB

Total

Route 9 WB
Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

 

from North from East from West

0 1 0 5 8 14 3 14 0 1 0 18 0 0 0 0 0 0 32
0.0 7.1 0.0 35.7 57.1 16.7 77.8 0.0 5.6 0.0 0.0 0.0 0.0 0.0 0.0

0.0 3.1 0.0 15.6 25.0 43.8 9.4 43.8 0.0 3.1 0.0 56.3 0.0 0.0 0.0 0.0 0.0 0.0

16 2 14 32

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.250

0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
1 0 0 1
2 0 0 2

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1

0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.250

0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
1 0 0 1
2 0 0 2

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 1 0 1 1 2 0 0 0 3 0 0 0 0 0 0 4
0 1 0 0 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 1 0 1 0 2 3 4 0 1 0 8 0 0 0 0 0 0 10

0.0 50.0 0.0 50.0 0.0 37.5 50.0 0.0 12.5 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.250 0.000 0.250 0.000 0.500 0.750 0.500 0.000 0.250 0.000 0.667 0.000 0.000 0.000 0.000 0.000 0.000 0.625

0 1 0 1 0 2 3 4 0 1 0 8 0 0 0 0 0 0 10
4 2 4 10
6 10 4 20

Total

Total

Total

Grand Total

Approach %

Total %

Exiting Leg Total

9:45 AM Site Driveway Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

from West
 

9:45 AM
10:00 AM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

10:00 AM Site Driveway Route 9 WB

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

from West
 

10:00 AM
10:15 AM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

5:45 PM Site Driveway Route 9 WB

10:30 AM
10:45 AM
Total Volume

% Approach Total
PHF

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Route 9 WB

% Approach Total
PHF

from West
 

5:45 PM
6:00 PM

from North from East

6:15 PM
6:30 PM

Total Volume

Entering Leg
Exiting Leg

Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 7 22 29 0 0 0 1 1 2 0 0 0 3 0 3 34
0 0 0 7 22 29 0 0 0 1 1 2 0 0 0 3 0 3 34

0 0 0 14 28 42 0 0 0 0 1 1 0 0 0 0 0 0 43
0 0 0 15 39 54 0 0 0 1 1 2 0 0 0 0 0 0 56
0 0 0 22 43 65 0 0 0 2 1 3 0 0 0 1 2 3 71
0 0 0 19 31 50 0 0 0 0 1 1 0 0 0 3 0 3 54
0 0 0 70 141 211 0 0 0 3 4 7 0 0 0 4 2 6 224

0 0 0 10 25 35 0 0 0 0 0 0 0 0 0 0 2 2 37
0 0 0 17 78 95 0 0 0 1 1 2 0 0 0 1 2 3 100
0 0 0 11 48 59 0 0 0 1 0 1 0 0 0 2 0 2 62
0 0 0 16 25 41 0 0 0 1 1 2 0 0 0 3 4 7 50
0 0 0 54 176 230 0 0 0 3 2 5 0 0 0 6 8 14 249

0 0 0 30 28 58 0 0 0 0 3 3 0 0 0 2 1 3 64
0 0 0 12 16 28 0 0 0 0 1 1 0 0 0 0 1 1 30
0 0 0 12 40 52 0 0 0 0 0 0 0 0 0 2 2 4 56
0 0 0 15 31 46 0 0 0 1 0 1 0 0 0 2 0 2 49
0 0 0 69 115 184 0 0 0 1 4 5 0 0 0 6 4 10 199

0 0 0 10 35 45 0 0 0 1 0 1 0 0 0 0 0 0 46
0 0 0 7 30 37 0 0 0 1 0 1 0 0 0 1 0 1 39
0 0 0 11 32 43 0 0 0 1 4 5 0 0 0 1 1 2 50
0 0 0 13 59 72 0 0 0 0 0 0 0 0 0 0 0 0 72
0 0 0 41 156 197 0 0 0 3 4 7 0 0 0 2 1 3 207

0 0 0 9 25 34 0 0 0 1 0 1 0 0 0 0 1 1 36
0 0 0 11 39 50 0 0 0 0 0 0 0 0 0 0 0 0 50
0 0 0 4 40 44 0 0 0 1 2 3 0 0 0 0 0 0 47
0 0 0 16 23 39 0 0 0 0 2 2 0 0 0 1 1 2 43
0 0 0 40 127 167 0 0 0 2 4 6 0 0 0 1 2 3 176

0 0 0 18 23 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 7 33 40 0 0 0 0 0 0 0 0 0 0 0 0 40
0 0 0 5 22 27 0 0 0 0 0 0 0 0 0 0 0 0 27
0 0 0 10 16 26 0 0 0 0 0 0 0 0 0 0 2 2 28
0 0 0 40 94 134 0 0 0 0 0 0 0 0 0 0 2 2 136

0 0 0 14 9 23 0 0 0 1 0 1 0 0 0 5 0 5 29
0 0 0 9 14 23 0 0 0 1 0 1 0 0 0 2 1 3 27
0 0 0 14 11 25 0 0 0 0 0 0 0 0 0 3 1 4 29
0 0 0 31 45 76 0 0 0 0 0 0 0 0 0 0 0 0 76
0 0 0 68 79 147 0 0 0 2 0 2 0 0 0 10 2 12 161

0 0 0 15 33 48 0 0 0 1 0 1 0 0 0 0 2 2 51
0 0 0 24 44 68 0 0 0 0 3 3 0 0 0 1 0 1 72
0 0 0 28 44 72 0 0 0 0 0 0 0 0 0 0 1 1 73
0 0 0 37 33 70 0 0 0 0 3 3 0 0 0 0 0 0 73
0 0 0 104 154 258 0 0 0 1 6 7 0 0 0 1 3 4 269

0 0 0 20 44 64 0 0 0 1 0 1 0 0 0 0 1 1 66
0 0 0 11 36 47 0 0 0 0 2 2 0 0 0 1 1 2 51
0 0 0 3 36 39 0 0 0 1 2 3 0 0 0 0 0 0 42
0 0 0 16 51 67 0 0 0 1 2 3 0 0 0 0 0 0 70
0 0 0 50 167 217 0 0 0 3 6 9 0 0 0 1 2 3 229

0 0 0 14 52 66 0 0 0 1 5 6 0 0 0 1 1 2 74
0 0 0 25 39 64 0 0 0 4 2 6 0 0 0 1 1 2 72
0 0 0 11 56 67 0 0 0 0 1 1 0 0 0 0 1 1 69
0 0 0 8 55 63 0 0 0 0 10 10 0 0 0 1 0 1 74
0 0 0 58 202 260 0 0 0 5 18 23 0 0 0 3 3 6 289

0 0 0 12 46 58 0 0 0 0 3 3 0 0 0 0 0 0 61
0 0 0 38 61 99 0 0 0 0 8 8 0 0 0 0 0 0 107
0 0 0 27 36 63 0 0 0 3 8 11 0 0 0 0 0 0 74
0 0 0 15 67 82 0 0 0 0 0 0 0 0 0 0 0 0 82
0 0 0 92 210 302 0 0 0 3 19 22 0 0 0 0 0 0 324

0 0 0 25 71 96 0 0 0 0 0 0 0 0 0 0 0 0 96
0 0 0 12 54 66 0 0 0 0 0 0 0 0 0 0 0 0 66
0 0 0 5 42 47 0 0 0 0 0 0 0 0 0 0 0 0 47
0 0 0 21 35 56 0 0 0 1 0 1 0 0 0 0 1 1 58
0 0 0 63 202 265 0 0 0 1 0 1 0 0 0 0 1 1 267

0 0 0 7 26 33 0 0 0 0 0 0 0 0 0 0 1 1 34
0 0 0 7 26 33 0 0 0 0 0 0 0 0 0 0 1 1 34Total

9:30 PM
9:45 PM

Total

10:00 PM

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

from West
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

Count Date:
Start Time:
End Time:

Class:

196986 A
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Tuesday, June 18, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

from West

0 0 0 763 1871 2634 0 0 0 28 68 96 0 0 0 37 31 68 2798
0 0 0 28.967 71.033 0 0 0 29.167 70.833 0 0 0 54.412 45.588
0 0 0 27.269 66.869 94.139 0 0 0 1.0007 2.4303 3.431 0 0 0 1.3224 1.1079 2.4303

2634 96 68 2798

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 7 22 29 0 0 0 1 1 2 0 0 0 3 0 3 34
0 0 0 14 28 42 0 0 0 0 1 1 0 0 0 0 0 0 43
0 0 0 15 39 54 0 0 0 1 1 2 0 0 0 0 0 0 56
0 0 0 22 43 65 0 0 0 2 1 3 0 0 0 1 2 3 71
0 0 0 58 132 190 0 0 0 4 4 8 0 0 0 4 2 6 204

0.0 0.0 0.0 30.5 69.5 0.0 0.0 0.0 50.0 50.0 0.0 0.0 0.0 66.7 33.3

0.000 0.000 0.000 0.659 0.767 0.731 0.000 0.000 0.000 0.500 1.000 0.667 0.000 0.000 0.000 0.333 0.250 0.500 0.718

0 0 0 58 132 190 0 0 0 4 4 8 0 0 0 4 2 6 204
190 8 6 204
380 16 12 408

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 17 78 95 0 0 0 1 1 2 0 0 0 1 2 3 100
0 0 0 11 48 59 0 0 0 1 0 1 0 0 0 2 0 2 62
0 0 0 16 25 41 0 0 0 1 1 2 0 0 0 3 4 7 50
0 0 0 30 28 58 0 0 0 0 3 3 0 0 0 2 1 3 64
0 0 0 74 179 253 0 0 0 3 5 8 0 0 0 8 7 15 276

0.0 0.0 0.0 29.2 70.8 0.0 0.0 0.0 37.5 62.5 0.0 0.0 0.0 53.3 46.7

0.000 0.000 0.000 0.617 0.574 0.666 0.000 0.000 0.000 0.750 0.417 0.667 0.000 0.000 0.000 0.667 0.438 0.536 0.690

0 0 0 74 179 253 0 0 0 3 5 8 0 0 0 8 7 15 276
253 8 15 276
506 16 30 552

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 38 61 99 0 0 0 0 8 8 0 0 0 0 0 0 107
0 0 0 27 36 63 0 0 0 3 8 11 0 0 0 0 0 0 74
0 0 0 15 67 82 0 0 0 0 0 0 0 0 0 0 0 0 82
0 0 0 25 71 96 0 0 0 0 0 0 0 0 0 0 0 0 96
0 0 0 105 235 340 0 0 0 3 16 19 0 0 0 0 0 0 359

0.0 0.0 0.0 30.9 69.1 0.0 0.0 0.0 15.8 84.2 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.691 0.827 0.859 0.000 0.000 0.000 0.250 0.500 0.432 0.000 0.000 0.000 0.000 0.000 0.000 0.839

0 0 0 105 235 340 0 0 0 3 16 19 0 0 0 0 0 0 359
340 19 0 359
680 38 0 718

Entering Leg
Exiting Leg

Total

8:30 PM
8:45 PM
9:00 PM

Total Volume
% Approach Total

PHF

from West
Total 

8:15 PM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

8:15 PM Site Driveway Route 9 WB

11:30 AM
11:45 AM
12:00 PM

Total Volume
% Approach Total

PHF

from West
Total 

11:15 AM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

11:15 AM Site Driveway Route 9 WB

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total 

9:45 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Grand Total
Approach %

Total %
Exiting Leg Total

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Page 18

PRECISION
D A T A
INDUSTRIES, LLC

46 Morton Street, Framingham, MA 01702 
Office: 508-875-0100   Fax: 508-875-0118 

Email: datarequests@pdillc.com



Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 161 0 161 0 0 0 0 161
0 0 0 0 0 161 0 161 0 0 0 0 161

0 0 0 0 1 199 0 200 0 0 0 0 200
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 191 0 191 0 0 0 0 191
0 0 0 0 0 172 0 172 0 0 0 0 172
0 0 0 0 1 776 0 777 0 0 0 0 777

0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 217 0 217 0 0 0 0 217
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 0 209 0 209 0 0 0 0 209
0 0 0 0 0 870 0 870 0 0 0 0 870

0 0 0 0 0 221 0 221 0 0 0 0 221
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 0 859 0 859 0 0 0 0 859

0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 217 0 217 0 0 0 0 217
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 899 0 899 0 0 0 0 899

0 0 0 0 0 224 0 224 0 0 0 0 224
0 0 0 0 0 222 0 222 0 0 0 0 222
0 0 0 0 0 230 0 230 0 0 0 0 230
0 0 0 0 0 204 0 204 0 0 0 0 204
0 0 0 0 0 880 0 880 0 0 0 0 880

1 0 0 1 0 261 0 261 0 0 0 0 262
0 0 0 0 0 247 0 247 0 0 0 0 247
0 0 0 0 0 259 0 259 0 0 0 0 259
0 0 0 0 0 253 0 253 0 0 0 0 253
1 0 0 1 0 1020 0 1020 0 0 0 0 1021

0 0 0 0 0 285 0 285 0 0 0 0 285
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 257 0 257 0 0 0 0 257
0 0 0 0 0 275 0 275 0 0 0 0 275
0 0 0 0 0 1072 0 1072 0 0 0 0 1072

0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 247 0 247 0 0 0 0 247
0 0 0 0 0 258 0 258 0 0 0 0 258
0 0 0 0 0 258 0 258 0 0 0 0 258
0 0 0 0 0 1026 0 1026 0 0 0 0 1026

0 0 0 0 0 262 0 262 0 0 0 0 262
0 0 0 0 0 249 0 249 0 0 0 0 249
0 0 0 0 1 251 0 252 0 0 0 0 252
0 0 0 0 0 240 0 240 0 0 0 0 240
0 0 0 0 1 1002 0 1003 0 0 0 0 1003

0 0 0 0 0 249 0 249 0 0 0 0 249
0 0 0 0 0 261 0 261 0 0 0 0 261
0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 231 0 231 0 0 0 0 231
0 0 0 0 0 985 0 985 0 0 0 0 985

0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 184 0 184 0 0 0 0 184
0 0 0 0 0 197 0 197 0 0 0 0 197
0 0 0 0 0 179 0 179 0 0 0 0 179
0 0 0 0 0 760 0 760 0 0 0 0 760

0 0 0 0 0 185 0 185 0 0 0 0 185
0 0 0 0 0 158 0 158 0 0 0 0 158
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 150 0 150 0 0 0 0 150
0 0 0 0 0 686 0 686 0 0 0 0 686

0 0 0 0 0 111 0 111 0 0 0 0 111
0 0 0 0 0 111 0 111 0 0 0 0 111

1 0 0 1 2 11107 0 11109 0 0 0 0 11110

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

5:45 PM
Total

 

Total

7:00 PM
7:15 PM
7:30 PM

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

11:15 AM
11:00 AM

10:00 PM
Total

9:15 PM
9:30 PM
9:45 PM

Total

8:30 PM
8:45 PM

Total

9:00 PM

7:45 PM
Total

8:00 PM
8:15 PM

2:15 PM
2:30 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

Total

2:00 PM

11:30 AM
11:45 AM

Total

10:45 AM
Total

4:30 PM
4:45 PM

Total

3:30 PM
3:45 PM

Total

4:00 PM

2:45 PM
Total

3:00 PM
3:15 PM

5:15 PM
5:30 PM

10:15 AM
10:30 AM

4:15 PM

9:45 AM
Total

10:00 AM

5:00 PM

Grand Total

Route 9 WBSite Driveway Route 9 WB
  from North from East from West
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

 

Total

Route 9 WBSite Driveway Route 9 WB
  from North from East from West

100.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

2 0 11108 11110

1 0 0 1 2 10797 0 10799 0 0 0 0 10800
100.0 0.0 0.0 100.0 100.0 97.2 0.0 97.2 0.0 0.0 0.0 0.0 97.2

2 0 10798 10800
0 0 0 0 0 310 0 310 0 0 0 0 310

0.0 0.0 0.0 0.0 0.0 2.8 0.0 2.8 0.0 0.0 0.0 0.0 2.8
0 0 310 310

 

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 161 0 161 0 0 0 0 161
0 0 0 0 1 199 0 200 0 0 0 0 200
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 191 0 191 0 0 0 0 191
0 0 0 0 1 765 0 766 0 0 0 0 766

0.0 0.0 0.0 0.1 99.9 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.250 0.894 0.000 0.895 0.000 0.000 0.000 0.000 0.895

0 0 0 0 1 725 0 726 0 0 0 0 726
0.0 0.0 0.0 0.0 100.0 94.8 0.0 94.8 0.0 0.0 0.0 0.0 94.8

0 0 0 0 0 40 0 40 0 0 0 0 40
0.0 0.0 0.0 0.0 0.0 5.2 0.0 5.2 0.0 0.0 0.0 0.0 5.2

0 0 0 0 1 725 0 726 0 0 0 0 726
0 0 0 0 0 40 0 40 0 0 0 0 40
0 0 0 0 1 765 0 766 0 0 0 0 766

1 0 725 726
0   0 40 40
1 0 765 766

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 244 0 244 0 0 0 0 244
0 0 0 0 0 223 0 223 0 0 0 0 223
0 0 0 0 0 224 0 224 0 0 0 0 224
0 0 0 0 0 222 0 222 0 0 0 0 222
0 0 0 0 0 913 0 913 0 0 0 0 913

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.935 0.000 0.935 0.000 0.000 0.000 0.000 0.935

0 0 0 0 0 872 0 872 0 0 0 0 872
0.0 0.0 0.0 0.0 0.0 95.5 0.0 95.5 0.0 0.0 0.0 0.0 95.5

0 0 0 0 0 41 0 41 0 0 0 0 41
0.0 0.0 0.0 0.0 0.0 4.5 0.0 4.5 0.0 0.0 0.0 0.0 4.5

0 0 0 0 0 872 0 872 0 0 0 0 872
0 0 0 0 0 41 0 41 0 0 0 0 41
0 0 0 0 0 913 0 913 0 0 0 0 913

0 0 872 872
0   0 41 41
0 0 913 913

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 285 0 285 0 0 0 0 285
0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 257 0 257 0 0 0 0 257
0 0 0 0 0 275 0 275 0 0 0 0 275
0 0 0 0 0 1072 0 1072 0 0 0 0 1072

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.940 0.000 0.940 0.000 0.000 0.000 0.000 0.940

0 0 0 0 0 1042 0 1042 0 0 0 0 1042
0.0 0.0 0.0 0.0 0.0 97.2 0.0 97.2 0.0 0.0 0.0 0.0 97.2

0 0 0 0 0 30 0 30 0 0 0 0 30

Heavy Exiting Leg

Heavy Enter Leg

Heavy Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

 

 

Heavy Vehicles

Exiting Leg Total
% Heavy Vehicles

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

 

 

 

 
Exiting Leg Total

Total %

Total Exiting Leg

1:30 PM Site Driveway

Total Volume
% Approach Total

PHF

Cars
Cars %

from North from East

4:00 PM
4:15 PM
4:30 PM
4:45 PM

from West
Total

% Approach Total
PHF

Cars
Cars %

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

 

 

Total Exiting Leg

4:00 PM Site Driveway Route 9 WB Route 9 WB

from West
Total

1:30 PM
1:45 PM
2:00 PM
2:15 PM

Total Volume

from North from East 

Route 9 WB
from North from East from West

Site Driveway Route 9 WB

Total
9:45 AM

10:00 AM
10:15 AM
10:30 AM

Cars
Cars %

Total Volume
% Approach Total

PHF

Cars Enter Leg
Heavy Enter Leg

Total Entering Leg

Cars Exiting Leg

Heavy Vehicles
Heavy Vehicles %

 

9:45 AM

Heavy Vehicles
Exiting Leg Total

% Cars
Cars

Route 9 WB Route 9 WB

Approach %
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

Cars and Heavy Vehicles (Combined)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

 

Total

Route 9 WBSite Driveway Route 9 WB
  from North from East from West

0.0 0.0 0.0 0.0 0.0 2.8 0.0 2.8 0.0 0.0 0.0 0.0 2.8

0 0 0 0 0 1042 0 1042 0 0 0 0 1042
0 0 0 0 0 30 0 30 0 0 0 0 30
0 0 0 0 0 1072 0 1072 0 0 0 0 1072

0 0 1042 1042
0   0 30 30
0 0 1072 1072

Heavy Enter Leg

Heavy Vehicles %
 

Cars Enter Leg

Total Entering Leg

Cars Exiting Leg
Heavy Exiting Leg
Total Exiting Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 152 0 152 0 0 0 0 152
0 0 0 0 0 152 0 152 0 0 0 0 152

0 0 0 0 1 189 0 190 0 0 0 0 190
0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 0 163 0 163 0 0 0 0 163
0 0 0 0 1 736 0 737 0 0 0 0 737

0 0 0 0 0 195 0 195 0 0 0 0 195
0 0 0 0 0 211 0 211 0 0 0 0 211
0 0 0 0 0 228 0 228 0 0 0 0 228
0 0 0 0 0 202 0 202 0 0 0 0 202
0 0 0 0 0 836 0 836 0 0 0 0 836

0 0 0 0 0 212 0 212 0 0 0 0 212
0 0 0 0 0 226 0 226 0 0 0 0 226
0 0 0 0 0 218 0 218 0 0 0 0 218
0 0 0 0 0 176 0 176 0 0 0 0 176
0 0 0 0 0 832 0 832 0 0 0 0 832

0 0 0 0 0 208 0 208 0 0 0 0 208
0 0 0 0 0 205 0 205 0 0 0 0 205
0 0 0 0 0 231 0 231 0 0 0 0 231
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 858 0 858 0 0 0 0 858

0 0 0 0 0 212 0 212 0 0 0 0 212
0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 217 0 217 0 0 0 0 217
0 0 0 0 0 200 0 200 0 0 0 0 200
0 0 0 0 0 844 0 844 0 0 0 0 844

1 0 0 1 0 252 0 252 0 0 0 0 253
0 0 0 0 0 238 0 238 0 0 0 0 238
0 0 0 0 0 253 0 253 0 0 0 0 253
0 0 0 0 0 248 0 248 0 0 0 0 248
1 0 0 1 0 991 0 991 0 0 0 0 992

0 0 0 0 0 281 0 281 0 0 0 0 281
0 0 0 0 0 246 0 246 0 0 0 0 246
0 0 0 0 0 252 0 252 0 0 0 0 252
0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 1042 0 1042 0 0 0 0 1042

0 0 0 0 0 259 0 259 0 0 0 0 259
0 0 0 0 0 241 0 241 0 0 0 0 241
0 0 0 0 0 254 0 254 0 0 0 0 254
0 0 0 0 0 254 0 254 0 0 0 0 254
0 0 0 0 0 1008 0 1008 0 0 0 0 1008

0 0 0 0 0 255 0 255 0 0 0 0 255
0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 1 248 0 249 0 0 0 0 249
0 0 0 0 0 238 0 238 0 0 0 0 238
0 0 0 0 1 986 0 987 0 0 0 0 987

0 0 0 0 0 245 0 245 0 0 0 0 245
0 0 0 0 0 259 0 259 0 0 0 0 259
0 0 0 0 0 241 0 241 0 0 0 0 241
0 0 0 0 0 229 0 229 0 0 0 0 229
0 0 0 0 0 974 0 974 0 0 0 0 974

0 0 0 0 0 197 0 197 0 0 0 0 197
0 0 0 0 0 180 0 180 0 0 0 0 180
0 0 0 0 0 194 0 194 0 0 0 0 194
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 0 749 0 749 0 0 0 0 749

0 0 0 0 0 184 0 184 0 0 0 0 184
0 0 0 0 0 153 0 153 0 0 0 0 153
0 0 0 0 0 193 0 193 0 0 0 0 193
0 0 0 0 0 148 0 148 0 0 0 0 148
0 0 0 0 0 678 0 678 0 0 0 0 678

0 0 0 0 0 111 0 111 0 0 0 0 111
0 0 0 0 0 111 0 111 0 0 0 0 111

from North from East from West

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

Total

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Route 9 WBSite Driveway
Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Class:

10:00 AM
10:15 AM
10:30 AM
10:45 AM

9:45 AM
Total

2:45 PM
Total

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

4:00 PM
4:15 PM

2:00 PM
2:15 PM
2:30 PM

4:30 PM
4:45 PM

Total

3:00 PM
3:15 PM
3:30 PM
3:45 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

Total

8:00 PM
8:15 PM
8:30 PM
8:45 PM

Total

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

Total

10:00 PM
Total

9:00 PM
9:15 PM
9:30 PM
9:45 PM

Total
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

from North from East from West

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Route 9 WBSite Driveway
Cars

PDI File #:
Location:
Location:

City, State:

Route 9 WB

Client:
Site Code:

Count Date:
Start Time:
End Time:

Class:

 

Total
1 0 0 1 2 10797 0 10799 0 0 0 0 10800

100.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

2 0 10798 10800

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 152 0 152 0 0 0 0 152
0 0 0 0 1 189 0 190 0 0 0 0 190
0 0 0 0 0 206 0 206 0 0 0 0 206
0 0 0 0 0 178 0 178 0 0 0 0 178
0 0 0 0 1 725 0 726 0 0 0 0 726

0.0 0.0 0.0 0.1 99.9 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.250 0.880 0.000 0.881 0.000 0.000 0.000 0.000 0.881

0 0 0 0 1 725 0 726 0 0 0 0 726
1 0 725 726
1 726 725 1452

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 231 0 231 0 0 0 0 231
0 0 0 0 0 214 0 214 0 0 0 0 214
0 0 0 0 0 212 0 212 0 0 0 0 212
0 0 0 0 0 215 0 215 0 0 0 0 215
0 0 0 0 0 872 0 872 0 0 0 0 872

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.944 0.000 0.944 0.000 0.000 0.000 0.000 0.944

0 0 0 0 0 872 0 872 0 0 0 0 872
0 0 872 872
0 872 872 1744

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 281 0 281 0 0 0 0 281
0 0 0 0 0 246 0 246 0 0 0 0 246
0 0 0 0 0 252 0 252 0 0 0 0 252
0 0 0 0 0 263 0 263 0 0 0 0 263
0 0 0 0 0 1042 0 1042 0 0 0 0 1042

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.927 0.000 0.927 0.000 0.000 0.000 0.000 0.927

0 0 0 0 0 1042 0 1042 0 0 0 0 1042
0 0 1042 1042
0 1042 1042 2084

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total Volume
% Approach Total

4:00 PM

 

4:00 PM
4:15 PM

Route 9 WB
from North from East from West

4:30 PM
4:45 PM

2:00 PM
2:15 PM

Entering Leg
Exiting Leg

Site Driveway Route 9 WB

Site Driveway Route 9 WB

Site Driveway

Grand Total
Approach %

Total %
Exiting Leg Total

9:45 AM

Total

from East
Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

from West

Total

Total

1:30 PM

 

1:30 PM
1:45 PM

Total Volume
% Approach Total

PHF

from North from East

Total

from West

PHF

Route 9 WB

Entering Leg
Exiting Leg

Total

from North

Entering Leg
Exiting Leg

Total

Total Volume
% Approach Total

PHF

 

9:45 AM
10:00 AM
10:15 AM
10:30 AM

Route 9 WB
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 40 0 40 0 0 0 0 40

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 34 0 34 0 0 0 0 34

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 27 0 27 0 0 0 0 27

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 41 0 41 0 0 0 0 41

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 13 0 13 0 0 0 0 13
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 36 0 36 0 0 0 0 36

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 29 0 29 0 0 0 0 29

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 30 0 30 0 0 0 0 30

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 18 0 18 0 0 0 0 18

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 16 0 16 0 0 0 0 16

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 11 0 11 0 0 0 0 11

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 310 0 310 0 0 0 0 310

Total

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Wednesday, June 19, 2019
Start Time:

Route 9 WB
from East from Westfrom North

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

Grand Total

Total
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Wednesday, June 19, 2019
Start Time:

Route 9 WB
from East from West  from North

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 310 310

0 0 0 0 0 108 0 108 0 0 0 0 108

0.0 0.0 0.0 0.0 0.0 34.8 0.0 34.8 0.0 0.0 0.0 0.0 34.8

0 0 108 108

0 0 0 0 0 185 0 185 0 0 0 0 185

0.0 0.0 0.0 0.0 0.0 59.7 0.0 59.7 0.0 0.0 0.0 0.0 59.7

0 0 185 185

0 0 0 0 0 17 0 17 0 0 0 0 17

0.0 0.0 0.0 0.0 0.0 5.5 0.0 5.5 0.0 0.0 0.0 0.0 5.5

0 0 17 17
 

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 40 0 40 0 0 0 0 40

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.769 0.000 0.769 0.000 0.000 0.000 0.000 0.769

0 0 0 0 0 9 0 9 0 0 0 0 9
0.0 0.0 0.0 0.0 0.0 22.5 0.0 22.5 0.0 0.0 0.0 0.0 22.5

0 0 0 0 0 29 0 29 0 0 0 0 29
0.0 0.0 0.0 0.0 0.0 72.5 0.0 72.5 0.0 0.0 0.0 0.0 72.5

0 0 0 0 0 2 0 2 0 0 0 0 2
0.0 0.0 0.0 0.0 0.0 5.0 0.0 5.0 0.0 0.0 0.0 0.0 5.0

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 29 0 29 0 0 0 0 29
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 40 0 40 0 0 0 0 40

0 0 9 9
0   0 29 29
0 0 2 2
0 0 40 40

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 46 0 46 0 0 0 0 46

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.885 0.000 0.885 0.000 0.000 0.000 0.000 0.885

0 0 0 0 0 12 0 12 0 0 0 0 12
0.0 0.0 0.0 0.0 0.0 26.1 0.0 26.1 0.0 0.0 0.0 0.0 26.1

0 0 0 0 0 28 0 28 0 0 0 0 28
0.0 0.0 0.0 0.0 0.0 60.9 0.0 60.9 0.0 0.0 0.0 0.0 60.9

0 0 0 0 0 6 0 6 0 0 0 0 6
0.0 0.0 0.0 0.0 0.0 13.0 0.0 13.0 0.0 0.0 0.0 0.0 13.0

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 28 0 28 0 0 0 0 28
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 46 0 46 0 0 0 0 46

0 0 12 12
0   0 28 28
0 0 6 6
0 0 46 46

Approach %

Total %

% Single‐Unit

Exiting Leg Total

Articulated Trucks

% Articulated

Exiting Leg Total

Exiting Leg Total

Buses

% Buses

Exiting Leg Total

Single‐Unit Trucks

9:45 AM Site Driveway Route 9 WB
AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

Total 

9:45 AM

Route 9 WB

  from North from East

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total

PHF

from West

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

1:15 PM Site Driveway Route 9 WB

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Total

1:15 PM

Route 9 WB

  from North from East

1:30 PM
1:45 PM
2:00 PM

Total Volume

% Approach Total

PHF

from West

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total Total

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

  Site Driveway Route 9 WB
Class: Heavy Vehicles‐Combined (Buses, Single‐Unit Trucks, Articulated Trucks)

Count Date: Wednesday, June 19, 2019
Start Time:

Route 9 WB
from East from West  from North

9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 4 0 4 0 0 0 0 4

0 0 0 0 0 36 0 36 0 0 0 0 36

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.000 0.000 0.692 0.000 0.692 0.000 0.000 0.000 0.000 0.692

0 0 0 0 0 12 0 12 0 0 0 0 12
0.0 0.0 0.0 0.0 0.0 33.3 0.0 33.3 0.0 0.0 0.0 0.0 33.3

0 0 0 0 0 21 0 21 0 0 0 0 21
0.0 0.0 0.0 0.0 0.0 58.3 0.0 58.3 0.0 0.0 0.0 0.0 58.3

0 0 0 0 0 3 0 3 0 0 0 0 3
0.0 0.0 0.0 0.0 0.0 8.3 0.0 8.3 0.0 0.0 0.0 0.0 8.3

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 0 0 0 21 0 21 0 0 0 0 21
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 36 0 36 0 0 0 0 36

0 0 12 12
0   0 21 21
0 0 3 3
0 0 36 36

2:00 PM Site Driveway Route 9 WB
PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Total

2:00 PM

Route 9 WB

  from North from East

2:15 PM
2:30 PM
2:45 PM

Total Volume

% Approach Total

PHF

from West

Articulated %
 

Buses
Single‐Unit Trucks
Articulated Trucks
Total Entering Leg

 

Buses
Buses %

Single‐Unit Trucks
Single‐Unit %

Articulated Trucks

Buses
Single‐Unit Trucks
Articulated Trucks

Total Exiting Leg
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 7 0 7 0 0 0 0 7

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 8 0 8 0 0 0 0 8

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 10 0 10 0 0 0 0 10

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 14 0 14 0 0 0 0 14

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 15 0 15 0 0 0 0 15

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 12 0 12 0 0 0 0 12

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 9 0 9 0 0 0 0 9

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

  from North from East from West

Total

9:45 PM
Total

10:00 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Total

Class: Buses
  Site Driveway Route 9 WB Route 9 WB

End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

  from North from East from West
Total

Class: Buses
  Site Driveway Route 9 WB Route 9 WB

End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM

0 0 0 0 0 108 0 108 0 0 0 0 108

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 108 108

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 9 0 9 0 0 0 0 9

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.750 0.000 0.750 0.000 0.000 0.000 0.000 0.750

0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 9 9
0 9 9 18

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 12 0 12 0 0 0 0 12

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.600 0.000 0.600 0.000 0.000 0.000 0.000 0.600

0 0 0 0 0 12 0 12 0 0 0 0 12
0 0 12 12
0 12 12 24

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 16 0 16 0 0 0 0 16

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.667 0.000 0.667 0.000 0.000 0.000 0.000 0.667

0 0 0 0 0 16 0 16 0 0 0 0 16
0 0 16 16
0 16 16 32

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

PHF

Entering Leg
Exiting Leg

Total

2:30 PM
2:45 PM
3:00 PM
3:15 PM

Total Volume
% Approach Total

from West
Total 

Route 9 WB
from North from East

Total

2:30 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

Total 

1:15 PM
1:30 PM
1:45 PM
2:00 PM

from North from East from West
Route 9 WB Route 9 WB

Entering Leg
Exiting Leg

Total

1:15 PM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Exiting Leg Total

Grand Total

Approach %

Total %
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 32 0 32 0 0 0 0 32

0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 23 0 23 0 0 0 0 23

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 22 0 22 0 0 0 0 22

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 8 0 8 0 0 0 0 8
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 28 0 28 0 0 0 0 28

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 21 0 21 0 0 0 0 21

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 13 0 13 0 0 0 0 13

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 15 0 15 0 0 0 0 15

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 5 0 5 0 0 0 0 5

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 4 0 4 0 0 0 0 4
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 6 0 6 0 0 0 0 6

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Single‐Unit Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

Total

9:45 PM
Total

10:00 PM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Single‐Unit Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

0 0 0 0 0 185 0 185 0 0 0 0 185

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 185 185

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 29 0 29 0 0 0 0 29

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.806 0.000 0.806 0.000 0.000 0.000 0.000 0.806

0 0 0 0 0 29 0 29 0 0 0 0 29
0 0 29 29
0 29 29 58

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 7 0 7 0 0 0 0 7
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 9 0 9 0 0 0 0 9
0 0 0 0 0 32 0 32 0 0 0 0 32

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.889 0.000 0.889 0.000 0.000 0.000 0.000 0.889

0 0 0 0 0 32 0 32 0 0 0 0 32
0 0 32 32
0 32 32 64

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 10 0 10 0 0 0 0 10
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 21 0 21 0 0 0 0 21

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.525 0.000 0.525 0.000 0.000 0.000 0.000 0.525

0 0 0 0 0 21 0 21 0 0 0 0 21
0 0 21 21
0 21 21 42

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Exiting Leg Total

Grand Total

Approach %

Total %

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Entering Leg
Exiting Leg

Total

10:00 AM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

Total 

10:00 AM
10:15 AM
10:30 AM
10:45 AM

from North from East from West
Route 9 WB Route 9 WB

Total

2:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

from West
Total 

Route 9 WB
from North from East

PHF

Entering Leg
Exiting Leg

Total

2:00 PM
2:15 PM
2:30 PM
2:45 PM

Total Volume
% Approach Total
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

12:45 PM
Total

1:00 PM
1:15 PM
1:30 PM

11:45 AM
Total

12:00 PM
12:15 PM
12:30 PM

2:45 PM
Total

3:00 PM
3:15 PM
3:30 PM

1:45 PM
Total

2:00 PM
2:15 PM
2:30 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM

3:45 PM
Total

4:00 PM
4:15 PM
4:30 PM

6:45 PM
Total

7:00 PM
7:15 PM
7:30 PM

5:45 PM
Total

6:00 PM
6:15 PM
6:30 PM

8:45 PM
Total

9:00 PM
9:15 PM
9:30 PM

7:45 PM
Total

8:00 PM
8:15 PM
8:30 PM

Total

9:45 PM
Total

10:00 PM
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Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

  from North from East from West

PDI File #: 196986 AA
Location: N: Site Driveway   
Location: E: Route 9 WB W: Route 9 WB  

Count Date: Wednesday, June 19, 2019
Start Time: 9:45 AM
End Time: 10:15 PM

City, State: Brookline, MA
Client: TetraTech/ S. Wood

Site Code: 143‐276845‐19001

Class: Articulated Trucks
  Site Driveway Route 9 WB Route 9 WB

Total

0 0 0 0 0 17 0 17 0 0 0 0 17

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0

0.0 0.0 0.0 0.0 0.0 100.0 0.0 100.0 0.0 0.0 0.0 0.0

0 0 17 17

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 2 0 2 0 0 0 0 2

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.500 0.000 0.500 0.000 0.000 0.000 0.000 0.500

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 2 2
0 2 2 4

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 2 0 2 0 0 0 0 2
0 0 0 0 0 1 0 1 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 6 0 6 0 0 0 0 6

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.500 0.000 0.500 0.000 0.000 0.000 0.000 0.500

0 0 0 0 0 6 0 6 0 0 0 0 6
0 0 6 6
0 6 6 12

Right Left U‐Turn Total Right Thru U‐Turn Total Thru Left U‐Turn Total

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 3 0 3 0 0 0 0 3

0.0 0.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0
0.000 0.000 0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.000 0.000 0.000 0.250

0 0 0 0 0 3 0 3 0 0 0 0 3
0 0 3 3
0 3 3 6

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

Exiting Leg Total

Grand Total

Approach %

Total %

from West
Total 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

Entering Leg
Exiting Leg

Total

1:15 PM Site Driveway

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

Total 

1:15 PM
1:30 PM
1:45 PM
2:00 PM

from North from East from West
Route 9 WB Route 9 WB

Total

2:00 PM Site Driveway Route 9 WB

Total Volume
% Approach Total

PHF

Entering Leg
Exiting Leg

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

from West
Total 

Route 9 WB
from North from East

PHF

Entering Leg
Exiting Leg

Total

2:00 PM
2:15 PM
2:30 PM
2:45 PM

Total Volume
% Approach Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 2
0 0 0 1 1 2 1 1 0 0 0 2 0 0 0 0 0 0 4

0 1 0 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1
0 1 0 2 0 3 1 0 0 0 0 1 0 0 0 0 0 0 4

0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 4 2 6 0 0 0 0 0 0 0 0 0 0 0 0 6
0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 2
0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 6 4 10 1 0 0 0 0 1 0 0 0 0 0 0 11

0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 1 0 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 1 0 3 0 4 0 0 0 0 0 0 0 0 0 0 0 0 4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 1 2 0 2 0 0 0 2 0 0 0 0 0 0 4
0 0 0 1 1 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 2 0 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 4 2 6 0 4 0 0 0 4 0 0 0 0 0 0 10

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 1 0 0 1 2 1 0 0 1 0 2 0 0 0 0 0 0 4
0 0 0 1 0 1 0 2 0 0 0 2 0 0 0 0 0 0 3
0 1 0 1 1 3 1 3 0 1 0 5 0 0 0 0 0 0 8

0 1 0 1 0 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 4 0 0 0 5 0 0 0 0 0 0 5
0 0 0 3 0 3 0 2 0 0 0 2 0 0 0 0 0 0 5
0 1 0 5 0 6 1 7 0 1 0 9 0 0 0 0 0 0 15

0 0 0 2 0 2 1 0 0 0 0 1 0 0 0 0 0 0 3
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 2 0 2 0 3 0 0 0 3 0 0 0 0 0 0 5
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2
0 0 0 4 0 4 1 6 0 0 0 7 0 0 0 0 0 0 11

0 0 0 0 1 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 2 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 3 3 0 4 0 0 0 4 0 0 0 0 0 0 7

0 0 0 0 0 0 1 1 0 0 0 2 0 0 0 0 0 0 2
0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 1 1 2 0 3 0 0 0 3 0 0 0 0 0 0 5
0 0 0 1 1 2 2 5 0 0 0 7 0 0 0 0 0 0 9

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 2 0 0 0 2 0 0 0 0 0 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

from North from East from West

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Total

9:30 PM
9:45 PM

Total

10:00 PM

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Site Driveway Route 9 WB

Total

Route 9 WB
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

from North from East from West

 

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Bicycles (on Roadway and Crosswalks)

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:
Count Date:
Start Time:
End Time:

Site Driveway Route 9 WB

Total

Route 9 WB

0 4 0 28 12 44 8 34 0 2 0 44 0 0 0 0 0 0 88
0.0 9.1 0.0 63.6 27.3 18.2 77.3 0.0 4.5 0.0 0.0 0.0 0.0 0.0 0.0

0.0 4.5 0.0 31.8 13.6 50.0 9.1 38.6 0.0 2.3 0.0 50.0 0.0 0.0 0.0 0.0 0.0 0.0

48 6 34 88

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 1 0 0 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 0 1 0 2 0 0 0 2 0 0 0 0 0 0 3

0.0 0.0 0.0 100.0 0.0 0.0 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.250 0.000 0.250 0.000 0.500 0.000 0.000 0.000 0.500 0.000 0.000 0.000 0.000 0.000 0.000 0.375

0 0 0 1 0 1 0 2 0 0 0 2 0 0 0 0 0 0 3
1 0 2 3
2 2 2 6

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1
0 0 0 1 1 2 0 0 0 0 0 0 0 0 0 0 0 0 2
0 0 0 4 2 6 0 0 0 0 0 0 0 0 0 0 0 0 6
0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 2
0 0 0 5 4 9 2 0 0 0 0 2 0 0 0 0 0 0 11

0.0 0.0 0.0 55.6 44.4 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.000 0.000 0.313 0.500 0.375 0.500 0.000 0.000 0.000 0.000 0.500 0.000 0.000 0.000 0.000 0.000 0.000 0.458

0 0 0 5 4 9 2 0 0 0 0 2 0 0 0 0 0 0 11
11 0 0 11
20 2 0 22

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 1 0 1 0 2 0 1 0 0 0 1 0 0 0 0 0 0 3
0 0 0 1 0 1 0 0 0 1 0 1 0 0 0 0 0 0 2
0 0 0 0 0 0 1 4 0 0 0 5 0 0 0 0 0 0 5
0 0 0 3 0 3 0 2 0 0 0 2 0 0 0 0 0 0 5
0 1 0 5 0 6 1 7 0 1 0 9 0 0 0 0 0 0 15

0.0 16.7 0.0 83.3 0.0 11.1 77.8 0.0 11.1 0.0 0.0 0.0 0.0 0.0 0.0

0.000 0.250 0.000 0.417 0.000 0.500 0.250 0.438 0.000 0.250 0.000 0.450 0.000 0.000 0.000 0.000 0.000 0.000 0.750

0 1 0 5 0 6 1 7 0 1 0 9 0 0 0 0 0 0 15
6 2 7 15

12 11 7 30

 

Entering Leg
Exiting Leg

Total

% Approach Total
PHF

from West
 

5:00 PM
5:15 PM

from North from East

5:30 PM
5:45 PM

Total Volume

Entering Leg
Exiting Leg

Total

5:00 PM Site Driveway Route 9 WB

12:15 PM
12:30 PM

Total Volume
% Approach Total

PHF

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Route 9 WB

from West
 

11:45 AM
12:00 PM

Route 9 WB
from North from East

Entering Leg
Exiting Leg

Total

11:45 AM Site Driveway Route 9 WB

10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

from West
 

9:45 AM
10:00 AM

Route 9 WB
from North from East

9:45 AM Site Driveway Route 9 WB

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

Grand Total

Approach %

Total %

Exiting Leg Total

Total

Total

Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 15 31 46 0 0 0 0 0 0 0 0 0 1 0 1 47
0 0 0 15 31 46 0 0 0 0 0 0 0 0 0 1 0 1 47

0 0 0 20 38 58 0 0 0 0 0 0 0 0 0 1 1 2 60
0 0 0 46 56 102 0 0 0 0 0 0 0 0 0 0 1 1 103
0 0 0 27 46 73 0 0 0 1 1 2 0 0 0 0 0 0 75
0 0 0 16 25 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 109 165 274 0 0 0 1 1 2 0 0 0 1 2 3 279

0 0 0 11 30 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 15 28 43 0 0 0 0 0 0 0 0 0 0 0 0 43
0 0 0 12 45 57 0 0 0 0 0 0 0 0 0 2 0 2 59
0 0 0 20 62 82 0 0 0 1 4 5 0 0 0 1 2 3 90
0 0 0 58 165 223 0 0 0 1 4 5 0 0 0 3 2 5 233

0 0 0 16 60 76 0 0 0 1 1 2 0 0 0 0 0 0 78
0 0 0 28 46 74 0 0 0 0 0 0 0 0 0 3 0 3 77
0 0 0 17 46 63 0 0 0 2 2 4 0 0 0 1 1 2 69
0 0 0 23 52 75 0 0 0 0 1 1 0 0 0 0 0 0 76
0 0 0 84 204 288 0 0 0 3 4 7 0 0 0 4 1 5 300

0 0 0 12 43 55 0 0 0 2 1 3 0 0 0 1 1 2 60
0 0 0 11 46 57 0 0 0 0 0 0 0 0 0 1 0 1 58
0 0 0 28 41 69 0 0 0 1 1 2 0 0 0 0 0 0 71
0 0 0 8 35 43 0 0 0 0 0 0 0 0 0 0 0 0 43
0 0 0 59 165 224 0 0 0 3 2 5 0 0 0 2 1 3 232

0 0 0 11 27 38 0 0 0 1 1 2 0 0 0 1 0 1 41
0 0 0 20 46 66 0 0 0 1 1 2 0 0 0 3 0 3 71
0 0 0 23 39 62 0 0 0 3 0 3 0 0 0 0 2 2 67
0 0 0 11 37 48 0 0 0 2 0 2 0 0 0 0 0 0 50
0 0 0 65 149 214 0 0 0 7 2 9 0 0 0 4 2 6 229

0 0 0 10 32 42 0 0 0 2 0 2 0 0 0 0 0 0 44
0 0 0 5 36 41 0 0 0 0 0 0 0 0 0 0 0 0 41
0 0 0 5 31 36 0 0 0 0 0 0 0 0 0 0 0 0 36
0 0 0 18 23 41 0 0 0 0 5 5 0 0 0 0 0 0 46
0 0 0 38 122 160 0 0 0 2 5 7 0 0 0 0 0 0 167

0 0 0 13 43 56 0 0 0 1 2 3 0 0 0 0 0 0 59
0 0 0 18 38 56 0 0 0 1 1 2 0 0 0 2 0 2 60
0 0 0 12 48 60 0 0 0 1 6 7 0 0 0 1 1 2 69
0 0 0 9 41 50 0 0 0 3 0 3 0 0 0 0 0 0 53
0 0 0 52 170 222 0 0 0 6 9 15 0 0 0 3 1 4 241

0 0 0 15 46 61 0 0 0 1 1 2 0 0 0 0 0 0 63
0 0 0 17 40 57 0 0 0 0 1 1 0 0 0 0 0 0 58
0 0 0 27 33 60 0 0 0 0 4 4 0 0 0 0 0 0 64
0 0 0 17 52 69 0 0 0 0 0 0 0 0 0 1 0 1 70
0 0 0 76 171 247 0 0 0 1 6 7 0 0 0 1 0 1 255

0 0 0 14 46 60 0 0 0 1 0 1 0 0 0 0 0 0 61
0 0 0 19 37 56 0 0 0 0 0 0 0 0 0 1 0 1 57
0 0 0 17 34 51 0 0 0 0 0 0 0 0 0 0 1 1 52
0 0 0 10 52 62 0 0 0 0 0 0 0 0 0 2 1 3 65
0 0 0 60 169 229 0 0 0 1 0 1 0 0 0 3 2 5 235

0 0 0 17 51 68 0 0 0 0 0 0 0 0 0 3 1 4 72
0 0 0 17 55 72 0 0 0 0 1 1 0 0 0 1 2 3 76
0 0 0 24 48 72 0 0 0 1 0 1 0 0 0 3 0 3 76
0 0 0 7 36 43 0 0 0 1 5 6 0 0 0 1 1 2 51
0 0 0 65 190 255 0 0 0 2 6 8 0 0 0 8 4 12 275

0 0 0 15 48 63 0 0 0 3 4 7 0 0 0 0 1 1 71
0 0 0 10 39 49 0 0 0 1 4 5 0 0 0 1 1 2 56
0 0 0 9 31 40 0 0 0 0 2 2 0 0 0 2 1 3 45
0 0 0 6 61 67 0 0 0 1 0 1 0 0 0 0 0 0 68
0 0 0 40 179 219 0 0 0 5 10 15 0 0 0 3 3 6 240

0 0 0 8 72 80 0 0 0 0 1 1 0 0 0 0 0 0 81
0 0 0 11 60 71 0 0 0 0 0 0 0 0 0 0 0 0 71
0 0 0 15 29 44 0 0 0 1 0 1 0 0 0 0 0 0 45
0 0 0 23 33 56 0 0 0 0 0 0 0 0 0 1 1 2 58
0 0 0 57 194 251 0 0 0 1 1 2 0 0 0 1 1 2 255

0 0 0 1 24 25 0 0 0 2 0 2 0 0 0 0 6 6 33
0 0 0 1 24 25 0 0 0 2 0 2 0 0 0 0 6 6 33

from West

9:45 AM
Total

10:00 AM
10:15 AM
10:30 AM

Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

Total

12:00 PM
12:15 PM
12:30 PM
12:45 PM

Total

10:45 AM
Total

11:00 AM
11:15 AM
11:30 AM
11:45 AM

2:15 PM
2:30 PM
2:45 PM

Total

3:00 PM
3:15 PM

1:00 PM
1:15 PM
1:30 PM
1:45 PM

Total

2:00 PM

4:45 PM
Total

5:00 PM
5:15 PM
5:30 PM
5:45 PM

3:30 PM
3:45 PM

Total

4:00 PM
4:15 PM
4:30 PM

7:00 PM
7:15 PM
7:30 PM
7:45 PM

Total

8:00 PM

Total

6:00 PM
6:15 PM
6:30 PM
6:45 PM

Total

9:30 PM
9:45 PM

Total

10:00 PM

8:15 PM
8:30 PM
8:45 PM

Total

9:00 PM
9:15 PM

Total
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Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

from West

Count Date:
Start Time:
End Time:

Class:

196986 AA
N: Site Driveway   
E: Route 9 WB W: Route 9 WB  
Brookline, MA
TetraTech/ S. Wood
143‐276845‐19001
Wednesday, June 19, 2019
9:45 AM
10:15 PM

Pedestrians

PDI File #:
Location:
Location:

City, State:
Client:

Site Code:

Site Driveway Route 9 WB

Total

Route 9 WB 

from North from East

0 0 0 779 2098 2877 0 0 0 35 50 85 0 0 0 34 25 59 3021
0 0 0 27.077 72.923 0 0 0 41.176 58.824 0 0 0 57.627 42.373
0 0 0 25.786 69.447 95.233 0 0 0 1.1586 1.6551 2.8136 0 0 0 1.1255 0.8275 1.953

2877 85 59 3021

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 15 31 46 0 0 0 0 0 0 0 0 0 1 0 1 47
0 0 0 20 38 58 0 0 0 0 0 0 0 0 0 1 1 2 60
0 0 0 46 56 102 0 0 0 0 0 0 0 0 0 0 1 1 103
0 0 0 27 46 73 0 0 0 1 1 2 0 0 0 0 0 0 75
0 0 0 108 171 279 0 0 0 1 1 2 0 0 0 2 2 4 285

0.0 0.0 0.0 38.7 61.3 0.0 0.0 0.0 50.0 50.0 0.0 0.0 0.0 50.0 50.0

0.000 0.000 0.000 0.587 0.763 0.684 0.000 0.000 0.000 0.250 0.250 0.250 0.000 0.000 0.000 0.500 0.500 0.500 0.692

0 0 0 108 171 279 0 0 0 1 1 2 0 0 0 2 2 4 285
279 2 4 285
558 4 8 570

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 20 62 82 0 0 0 1 4 5 0 0 0 1 2 3 90
0 0 0 16 60 76 0 0 0 1 1 2 0 0 0 0 0 0 78
0 0 0 28 46 74 0 0 0 0 0 0 0 0 0 3 0 3 77
0 0 0 17 46 63 0 0 0 2 2 4 0 0 0 1 1 2 69
0 0 0 81 214 295 0 0 0 4 7 11 0 0 0 5 3 8 314

0.0 0.0 0.0 27.5 72.5 0.0 0.0 0.0 36.4 63.6 0.0 0.0 0.0 62.5 37.5

0.000 0.000 0.000 0.723 0.863 0.899 0.000 0.000 0.000 0.500 0.438 0.550 0.000 0.000 0.000 0.417 0.375 0.667 0.872

0 0 0 81 214 295 0 0 0 4 7 11 0 0 0 5 3 8 314
295 11 8 314
590 22 16 628

Right Left U‐Turn CW‐EB CW‐WB Total Right Thru U‐Turn CW‐SB CW‐NB Total Thru Left U‐Turn CW‐NB CW‐SB Total

0 0 0 10 52 62 0 0 0 0 0 0 0 0 0 2 1 3 65
0 0 0 17 51 68 0 0 0 0 0 0 0 0 0 3 1 4 72
0 0 0 17 55 72 0 0 0 0 1 1 0 0 0 1 2 3 76
0 0 0 24 48 72 0 0 0 1 0 1 0 0 0 3 0 3 76
0 0 0 68 206 274 0 0 0 1 1 2 0 0 0 9 4 13 289

0.0 0.0 0.0 24.8 75.2 0.0 0.0 0.0 50.0 50.0 0.0 0.0 0.0 69.2 30.8

0.000 0.000 0.000 0.708 0.936 0.951 0.000 0.000 0.000 0.250 0.250 0.500 0.000 0.000 0.000 0.750 0.500 0.813 0.951

0 0 0 68 206 274 0 0 0 1 1 2 0 0 0 9 4 13 289
274 2 13 289
548 4 26 578

AM Peak Hour Analysis from 09:45 AM to 10:00 AM begins at:

MidDay Peak Hour Analysis from 10:00 AM to 2:00 PM begins at:

PM Peak Hour Analysis from 2:00 PM to 10:15 PM begins at:

Grand Total
Approach %

Total %
Exiting Leg Total

9:45 AM Site Driveway Route 9 WB

Total 

9:45 AM

Route 9 WB
from North from East

10:00 AM
10:15 AM
10:30 AM
Total Volume

% Approach Total
PHF

from West

Entering Leg
Exiting Leg

Total

11:45 AM Site Driveway Route 9 WB

Total 

11:45 AM

Route 9 WB
from North from East

12:00 PM
12:15 PM
12:30 PM

Total Volume
% Approach Total

PHF

from West

Entering Leg
Exiting Leg

Total

6:45 PM Site Driveway Route 9 WB

Total 

6:45 PM

Route 9 WB
from North from East

7:00 PM
7:15 PM
7:30 PM

Total Volume
% Approach Total

PHF

from West

Entering Leg
Exiting Leg

Total
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TETRA TECH 
A-1

Table A-1 Parking Generation

Tuesday, June 18, 2019 Wednesday, June 19, 2019 

Time of Day 
NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

9:45 AM 0 1 5 6 0 0 0 0 

10:00 AM 0 1 6 7 0 0 1 1 

10:15 AM 0 4 5 9 0 3 4 7 

10:30 AM 0 2 5 7 0 2 3 5 

10:45 AM 0 3 2 5 0 2 3 5 

11:00 AM 0 2 1 3 0 1 2 3 

11:15 AM 0 1 0 1 0 2 2 4 

11:30 AM 0 2 7 9 0 3 2 5 

11:45 AM 0 2 5 7 0 5 5 10 

12:00 PM 0 3 4 7 0 5 5 10 

12:15 PM 0 2 5 7 0 2 6 8 

12:30 PM 0 1 5 6 0 1 6 7 

12:45 PM 0 4 5 9 0 1 5 6 

1:00 PM 0 2 3 5 0 4 6 10 

1:15 PM 0 2 1 3 0 5 5 10 

1:30 PM 0 4 4 8 0 5 2 7 

1:45 PM 0 2 4 6 0 1 4 5 

2:00 PM 0 5 3 8 0 0 3 3 

2:15 PM 0 4 1 5 0 1 4 5 

2:30 PM 0 2 2 4 0 1 4 5 

2:45 PM 0 1 1 2 0 1 4 5 

3:00 PM 0 1 5 6 0 0 4 4 

3:15 PM 0 0 5 5 0 1 2 3 

3:30 PM 0 0 3 3 0 0 1 1 

3:45 PM 0 0 2 2 0 0 3 3 

4:00 PM 0 1 1 2 0 0 4 4 

4:15 PM 0 2 4 6 0 1 3 4 

4:30 PM 0 3 6 9 0 2 2 4 

4:45 PM 0 3 6 9 0 1 1 2 



TETRA TECH 
A-2

Table A-1 Parking Generation, continued

Tuesday, June 18, 2019 Wednesday, June 19, 2019 

Time of Day 
NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

NETA 
Site 

Homewood 
Suites 

Route 9 
EB Total 

5:00 PM 0 1 5 6 0 1 5 6 

5:15 PM 0 0 1 1 0 0 3 3 

5:30 PM 0 0 2 2 0 0 2 2 

5:45 PM 0 0 3 3 0 0 2 2 

6:00 PM 0 0 3 3 0 0 2 2 

6:15 PM 0 0 1 1 0 0 3 3 

6:30 PM 0 0 4 4 0 0 1 1 

6:45 PM 0 0 2 2 0 0 2 2 

7:00 PM 0 0 3 3 0 0 4 4 

7:15 PM 0 0 4 4 0 0 5 5 

7:30 PM 0 0 4 4 0 0 3 3 

7:45 PM 0 0 4 4 0 0 5 5 

8:00 PM 0 0 6 6 0 0 4 4 

8:15 PM 0 0 2 2 0 0 4 4 

8:30 PM 0 0 7 7 0 0 4 4 

8:45 PM 0 0 6 6 0 0 5 5 

9:00 PM 0 0 4 4 0 0 2 2 

9:15 PM 0 0 3 3 0 0 2 2 

9:30 PM 0 0 2 2 0 0 2 2 

9:45 PM 0 0 1 1 0 0 4 4 

10:00 PM 0 0 2 2 0 0 3 3 

10:15 PM 0 0 1 1 0 0 0 0 



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?
1 1 street
2 1
3 1
4 1 street
5 1
6 1 street
7 1 street
8 1 street
9 1 street

10 1 street
11 1
12 1 street
13 1 street
14 1 street
15 1 street
16 1
17 1
18 1 street
19 2 street
20 1 street
21 1
22 1 street
23 1 street
24 1
25 1 street
26 1
27 1 street
28 2 street
29 1
30 2 street
31 1 street
32 1 street
33 1
34 2 street

Poll: How did you get to NETA?

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

35 2  street
36 1
37 1  street
38 1  street
39 1  
40 1  street
41 1  street
42 2  street
43 1  street
44 1  friend's place
45 1
46 1  street
47 2  street
48 2  street
49 1  street
50 1  street
51 1
52 1  
53 1  street
54 1  
55 1  street
56 1  street
57 1  street
58 1  
59 1  
60 1  street
61 2
62 1
63 2  street
64 2  street
65 1  street
66 2  street
67 2  street
68 1  street

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

69 1  street
70 1  
71 1  
72 2  street
73 2  street
74 1
75 1  off-site lot
76 1
77 1  street
78 1
79 1
80 2  street
81 1  street
82 3  street
83 1
84 1  
85 2  street
86 1
87 1  friend's house
88 1  street
89 1  street
90 1
91 1
92 2  
93 1  lot - across street
94 1
95 1  street
96 1  street
97 1  
98 1  
99 1  

100 1  
101 1  
102 1  

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

103 1  
104 1  
105 1  
106 1  
107 1  
108 1
109 1  
110 1  
111 1  rollerblade
112 1  street
113 2
114 2  street
115 1
116 2  street
117 2  
118 1  street
119 1  
120 1  street
121 1  street
122 1  street
123 1  street
124 1  street
125 1  street
126 2  street
127 1  street
128 2
129 1
130 1  street
131 1  
132 2  
133 1  street
134 2  street
135 2  street
136 1  off-site lot

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

137 1
138 1
139 1  
140 1  
141 1  street
142 1  street
143 1  
144 1  
145 1  street
146 1
147 3  scooters
148 1  off-site lot
149 1  
150 1
151 1  
152 1  street
153 2  street
154 2  street
155 2  street
156 1
157 1  street
158 2  street
159 1
160 2  street
161 1  street
162 1  off-site lot
163 1  
164 1  
165 1  street
166 1  street
167 1  street
168 1  
169 2
170 1  

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

171 1  street
172 1  street
173 1  
174 1  
175 1  street
176 1  street
177 1
178 1  
179 1  street
180 2  
181 1  street
182 1  street
183 1  street
184 1  street
185 2
186 1  
187 1  
188 2  street
189 2  off-site lot
190 2  street
191 1  street
192 1  friend's house
193 1  street
194 2  street
195 1  
196 1
197 1
198 1  street
199 1
200 1
201 1  
202 1  
203 1  
204 2

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

205 2  street
206 2  street
207 1  street
208 2
209 1  street
210 1  street
211 1  street
212 1
213 1  
214 1  street
215 2  street
216 1  street
217 1  street
218 1  street
219 2  street
220 1  
221 2  
222 1  street
223 1  street
224 2  
225 1  street
226 2  street
227 2  street
228 1
229 1
230 1
231 1  
232 2  
233 1  
234 1  
235 2
236 1  street
237 1  street
238 2  street

TETRA TECH



6/18/2019, 8:00-10:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

239 1  
240 2
241 1  lot - across street
242 2  
243 1  
244 1  
245 2  
246 1  street
247 1  street
248 1
249 1
250 1  

People 36 5 35 103 77 53 309
Automobiles 0 0 0 103 38 44 185
% person trips by mode 11.7% 1.6% 11.3% 33.3% 24.9% 17.2% 59.9%

of person trips are made by automobile

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?
1 1  
2 1  
3 1  lot - offsite
4 1  
5 1  street
6 1  
7 1  street
8 3  lot - across street
9 1  

10 1  street
11 2  street
12 2  
13 1  street
14 2
15 1  street
16 2
17 1  street
18 1
19 1  street
20 2  
21 1  street
22 1  street
23 1  street
24 1
25 1  street
26 1  street
27 1  street
28 1  
29 1  
30 1  street
31 1  
32 1  
33 1  street
34 1
35 1  garage

Poll: How did you get to NETA?

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

36 1  street
37 1  
38 1  
39 1  lot - offsite
40 1  
41 1  
42 1  
43 1  
44 1  street
45 1
46 1  street
47 4  street
48 1  
49 1  
50 1  
51 1  
52 1  
53 1  street
54 1  street - HC
55 1
56 1
57 1  street
58 2  street
59 1  
60 1
61 1  garage
62 1  
63 1  
64 1
65 1  street
66 1  
67 1  
68 2  T station
69 1  street
70 1  

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

71 1  street
72 1  
73 1  
74 2  street
75 1  
76 1  
77 1  
78 1  
79 1  
80 1  
81 1  street
82 2  street
83 1  
84 2
85 2  lot-off site
86 1 hotel
87 1  street
88 1  
89 1  street
90 2  
91 1  
92 1  lot - across street
93 1  
94 1  
95 1  street
96 1  
97 1  street - HC
98 1  
99 2  

100 2  street
101 1
102 1
103 2  lot - across street
104 1  scooter
105 1  street

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

106 1  street
107 1  street
108 1
109 1  street
110 1  street
111 1
112 2  
113 1  
114 1  
115 1  street
116 1  
117 1
118 1  
119 1  street
120 1
121 1  lot - offsite
122 1  
123 2  lot - across street
124 2  street
125  
126 2  scooters
127 2  
128 2  street
129 1  street
130 1  
131 2  street
132 1  street
133 1  
134 1  
135 1  
136 1  street
137 1  street
138 1  street
139 1  street
140 1

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

141 1
142 1  
143 1  
144 1  
145 1  
146 1  street
147 1  street
148 1  street
149 1  street-HC
150 1
151 1  
152 1  
153 1  
154 1  street
155 2  street
156 1  
157 1  street
158 1  street
159 2  
160 1  street
161 1  
162 2  street
163 1  lot
164 1  
165 1  street
166 1
167 1  street
168 1
169 1  
170 1  
171 1  
172 1  
173 1  
174 1  
175 1  

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

176 1  
177 2  
178 1  
179 2  lot
180 1  
181 1  
182 1  
183 1  
184 1  
185 1  
186 1  street
187 1  
188 1  
189 1  street
190 1  
191 1
192 1  
193 1  
194 1  
195 1  
196 1  street
197 1  
198 1  
199 1  
200 1  street
201 1
202 1  street
203 1  street
204 1  street
205 1  
206 1  street
207 1  
208 1  street
209 1
210 1  street

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

211 1  
212 1  street
213 1  street
214 1  
215 1  
216 1  
217 1  street
218 2  
219 1  
220 1  
221 1  
222 1  
223 1  street
224 1  
225 1  street
226 1  street
227 1  
228 1  
229 2  street
230 1  street
231 1
232 1  street
233 1  
234 1  
235 1  
236 1  
237 1  scooter
238 1  street (second pass)
239 2  street 
240 1  
241 1  
242 1  
243 1  
244 1  street
245 1  street

TETRA TECH



6/19/2019, 4:00-6:00 PM Walk Bike Transit Drive Carpool Taxi/Uber/Drop-off If drive, where did you park?

Poll: How did you get to NETA?

246 2  street
247 1  
248 1  street
249 1  street
250 2  street
251 1  
252 1  street
253 1  street
254 1  
255 1  street
256 1  street
257 1  street
258 1  
259 1  
260 1  
261 1  
262 2  street
263 1  
264 1  
265 1  
266 1  street
267 1  street
268 1  street - meter

# People 26 18 91 91 49 30 305
# Automobiles 0 0 0 91 23 27 141
% person trips by mode 8.5% 5.9% 29.8% 29.8% 16.1% 9.8% 46.2%

of person trips are made by automobile

TETRA TECH
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Massachusetts Cannabis Industry Portal (MassCIP)

Cannabis Control
Commission > My

Licenses > Marijuana
Retailer > Marijuana Retailer - Renewal

Application

Application #: MRR205526

You have submitted the application below on 5-29-2019.The review process may take
several weeks or longer, the Commission will notify you when a decision regarding your
application has been made. Please print this page or save a screenshot for your records.

Payment Information
Amount Due: $5,000.00

Amount Paid: $5,000.00

Remaining Amount: $0.00

About the Marijuana Establishment
Business Legal Name: New England Treatment
Access, LLC.

Federal Tax Identi�cation Number EIN/TIN: 38-
4055241

Phone Number: 617-285-4461 Email Address: amanda@netacare.org

Business Address 1: 5 Forge Parkway Business Address 2:

Business City: Franklin Business State: MA Business Zip
Code: 02038

Mailing Address 1: 5 Forge Parkway Mailing Address 2:

Mailing City: Franklin Mailing State: MA Mailing Zip
Code: 02038

Persons with Direct or Indirect Authority
Person with Direct or Indirect Authority 1

Percentage Of
Ownership: 31.5

Percentage Of
Control: 31.5

Role: Owner /
Partner

Other Role:

First
Name: Howard

Middle Name: Jeff Last Name: Kessler Suf�x:

Gender: Male User De�ned Gender:

AV

Attachment C

https://www.massciportal.com/licenses
https://www.massciportal.com/licenses/5a95d16446d5d20bd2f75dbe
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What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 2

Percentage Of
Ownership: 27.5

Percentage Of
Control: 27.5

Role: Owner /
Partner

Other Role:

First Name: Kevin Middle
Name: Goodwin

Last Name: Fisher Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 3

Percentage Of
Ownership: 13.75

Percentage Of
Control: 13.75

Role: Owner /
Partner

Other Role:

First
Name: Northon

Middle
Name: Joseph

Last
Name: Arbelaez

Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: Hispanic, Latino, or Spanish (Mexican or Mexican American, Puerto
Rican, Cuban, Salvadoran, Dominican, Colombian)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 4

Percentage Of
Ownership: 13.75

Percentage Of
Control: 13.75

Role: Owner /
Partner

Other Role:

First Name: John Middle
Name: Daniel

Last Name: Kocer Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 5

Percentage Of
O hi 10

Percentage Of
C l 10
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Ownership: 10 Control: 10

Role: Owner /
Partner

Other Role:

First Name: Arnon Middle Name: Last Name: Vered Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 6

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Board
Member

Other Role:

First Name: Lee Middle
Name: Anthony

Last
Name: Prosenjak

Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 7

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Board
Member

Other Role:

First Name: Craig Middle Name: Don Last
Name: Shuffain

Suf�x:

Gender: Male User De�ned Gender:

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Entities with Direct or Indirect Authority
Entity with Direct or Indirect Authority 1

Percentage of
Control: 31.5

Percentage of
Ownership: 31.5

Entity Legal Name: CBPB Holdings, Inc. Entity DBA: DBA City:

Entity Description: Delaware corporation wholly-owned by Howard J. Kessler

Foreign Subsidiary Narrative:



6/20/2019 MassCIP

https://www.massciportal.com/licenses/view/5ceea13bc70e2b132b313628 4/39

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: By virtue of its 31.5% ownership interest and 31.5%
of control, CBPB Holdings, Inc. has the right to vote on all matters including
major actions and designate managers to the board of managers.

Entity with Direct or Indirect Authority 2

Percentage of
Control: 55

Percentage of
Ownership: 55

Entity Legal Name: Aegis MA LLC Entity DBA: DBA City:

Entity Description: Delaware limited liability company wholly-owned by Aegis USA LLC

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: By virtue of its 55% ownership interest and 55% of
control, Aegis MA LLC. has the right to vote on all matters including major
actions and designate managers to the board of managers.

Entity with Direct or Indirect Authority 3

Percentage of
Control: 10

Percentage of
Ownership: 10

Entity Legal Name: Vered Management
Services, Inc.

Entity DBA: DBA City:

Entity Description: Massachusetts corporation wholly-owned by Arnon Vered

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: By virtue of its 10% ownership interest and 10% of
control Vered Management Services, Inc. has the right to vote on all matters
including major actions.

Entity with Direct or Indirect Authority 4

Percentage of
Control: 55

Percentage of
Ownership: 55

Entity Legal Name: Aegis USA LLC Entity DBA: DBA City:

Entity Description: Delaware limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: Aegis USA LLC has the ability to in�uence

decisions based on its ownership of Aegis MA LLC
Entity with Direct or Indirect Authority 5
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Entity with Direct or Indirect Authority 5

Percentage of
Control: 27.5

Percentage of
Ownership: 27.5

Entity Legal Name: Eddy Out, LLC Entity DBA: DBA City:

Entity Description: Colorado limited liability company wholly-owned by Kevin Fisher

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: Eddy Out, LLC has the ability to in�uence decisions
based on its indirect ownership of Aegis MA LLC.

Entity with Direct or Indirect Authority 6

Percentage of
Control: 13.75

Percentage of
Ownership: 13.75

Entity Legal Name: Double Creek
Enterprises LLC

Entity DBA: DBA City:

Entity Description: Colorado limited liability company wholly-owned by Northon Arbelaez

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: Double Creek Enterprises LLC has the ability to
in�uence decisions based on its indirect ownership of Aegis MA LLC.

Entity with Direct or Indirect Authority 7

Percentage of
Control: 13.75

Percentage of
Ownership: 13.75

Entity Legal Name: HCK Enterprises LLC Entity DBA: DBA City:

Entity Description: Colorado limited liability company wholly-owned by John Kocer

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: HCK Enterprises LLC has the ability to in�uence
decisions based on its indirect ownership of Aegis MA LLC.

Close Associates and Members
Close Associates or Member 1

First
Name: Howard

Middle Name: Jeff Last Name: Kessler Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 31.5% ownership
interest and 31.5% of control, CBPB Holdings, Inc. (Delaware
corporation wholly-owned by Howard J Kessler) has the right to
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corporation wholly owned by Howard J. Kessler) has the right to
vote on all matters including major actions and designate
managers to the board of managers.

Close Associates or Member 2

First Name: Kevin Middle
Name: Goodwin

Last Name: Fisher Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 55% ownership interest
and 55% of control, Aegis MA LLC. (Delaware limited liability
company owned wholly-owned by Aegis USA LLC) has the right to
vote on all matters including major actions and designate
managers to the board of managers. Aegis USA LLC (Delaware
limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC) has the ability
to in�uence decisions based on its ownership of Aegis MA LLC.
Eddy Out, LLC (Colorado limited liability company wholly-owned
by Kevin Fisher) has the ability to in�uence decisions based on its
indirect ownership of Aegis MA LLC.

Close Associates or Member 3

First
Name: Northon

Middle
Name: Joseph

Last
Name: Arbelaez

Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 55% ownership interest
and 55% of control, Aegis MA LLC. (Delaware limited liability
company owned wholly-owned by Aegis USA LLC) has the right to
vote on all matters including major actions and designate
managers to the board of managers. Aegis USA LLC (Delaware
limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC) has the ability
to in�uence decisions based on its ownership of Aegis MA LLC.
Double Creek Enterprises LLC (Colorado limited liability company
wholly-owned by Northon Arbelaez) has the ability to in�uence
decisions based on its indirect ownership of Aegis MA LLC.

Close Associates or Member 4

First Name: John Middle
Name: Daniel

Last Name: Kocer Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 55% ownership interest
and 55% of control, Aegis MA LLC. (Delaware limited liability
company owned wholly-owned by Aegis USA LLC) has the right to
vote on all matters including major actions and designate
managers to the board of managers. Aegis USA LLC (Delaware
limited liability company owned by Eddy Out, LLC, HCK
Enterprises LLC and Double Creek Enterprises LLC) has the ability
to in�uence decisions based on its ownership of Aegis MA LLC.
HCK Enterprises LLC (Colorado limited liability company wholly-
owned by John Kocer) has the ability to in�uence decisions
based on its indirect ownership of Aegis MA LLC.

Close Associates or Member 5

First Name: Arnon Middle Name: Last Name: Vered Suf�x:

Describe the nature of the relationship this person has with the
Marijuana Establishment: By virtue of its 10% ownership interest
and 10% of control Vered Management Services, Inc.

(Massachusetts corporation wholly-owned by Arnon Vered) has
the right to vote on all matters including major actions
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the right to vote on all matters including major actions.

Business Interests in other States or Countries
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 6258094

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 81-
4793380

Entity Legal Name: Aegis MA LLC Entity DBA:

Entity Description: Delaware limited liability company that also holds a 55% interest in
HKF Partners LLC, a holder of an ownership interest in Molecular Infusions, LLC, a
Delaware limited liability seeking to develop and/or sell cannabis products

Entity Phone: 970-
846-1081

Entity
Email: kevin2476@gmail.com

Entity Website:

Entity Address 1: 205 East Central Street Entity Address 2:

Entity City:  Franklin
MA

Entity State: AR Entity Zip
Code: 02038

Entity Country: USA

Entity Mailing Address 1: 205 East Central
Street

Entity Mailing Address 2:

Entity Mailing City:
Franklin

Entity Mailing
State: MA

Entity Mailing Zip
Code: 02038

Entity Mailing
Country: USA

Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 001293951

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 82-
3009260

Entity Legal Name: Vered Management
Services, Inc.

Entity DBA:

Entity Description: Massachusetts corporation that also holds a 5% interest in HKF
Partners LLC, a holder of an ownership interest in Molecular Infusions, LLC, a Delaware
limited liability seeking to develop and/or sell cannabis products

Entity Phone: 617-
838-2168

Entity
Email: arnon@netacare.org

Entity Website:

Entity Address 1: 51 Lafayette Street Unit
203

Entity Address 2:

Entity City:  Salem
MA

Entity State: AR Entity Zip
Code: 01970

Entity Country: USA
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MA Code: 01970

Entity Mailing Address 1: 51 Lafayette
Street Unit 203

Entity Mailing Address 2:

Entity Mailing City:
Salem

Entity Mailing
State: MA

Entity Mailing Zip
Code: 01970

Entity Mailing
Country: USA

Business Interest in Other State 3

Business Interest of an Owner or the Marijuana Establishment: Business Interest of an Owner

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 001315203

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 06-
0409527

Entity Legal Name: FSR HOLDINGS, LLC Entity DBA:

Entity Description: Massachusetts limited liability company that also holds a 4% interest
in HKF Partners LLC, a holder of an ownership interest in Molecular Infusions, LLC, a
Delaware limited liability seeking to develop and/or sell cannabis and cannabis-related
products

Entity Phone: 617-
571-1293

Entity
Email: friccio30@gmail.com

Entity Website:

Entity Address 1: 30 Pleasant Street Entity Address 2:

Entity
City: Wenham MA

Entity State: AR Entity Zip
Code: 01984

Entity Country: USA

Entity Mailing Address 1: 30 Pleasant
Street

Entity Mailing Address 2:

Entity Mailing
City: Wenham

Entity Mailing
State: MA

Entity Mailing Zip
Code: 01984

Entity Mailing
Country: USA

Business Interest Documentation

Supporting Document

Disclosure of Individual Interests
No entries were provided for this section.

Individual Interest Documentation

Supporting Documents

Document Name: NETA Business Interest Documentation.pdf

Document Category: Documentation of Interest

Upload Date: 4/20/18
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Marijuana Establishment Property Details
Establishment Address 1: 160 Washington
Street

Establishment Address 2:

Establishment
City: Brookline

Establishment Zip
Code: 02445

Approximate square footage of
the establishment: 10700

How many abutters does this
property have?: 96

Host Community Information
Total amount of �nancial bene�ts accruing
to the municipality as a result of the host
community agreement: $214,021.00

Municipal Financial Bene�t Documentation

Please upload �nancial documentation from third-party demonstrating the accuracy of the
value entered above.

Plan to Remain Compliant

If necessary or applicable, please upload a copy of your plan to remain compliant with
local zoning.

Individual Background Information
Individual Background Information 1

First
Name: Howard

Middle Name: Jeff Last Name: Kessler Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-450-
4000

Email: howard_kessler@kessler.com

Primary Address 1: 120 Casa Bendita Primary Address 2:

Primary City:  Palm
Beach

Primary State: FL Primary Zip
Code: 33480

Years at this
Address: 17

Date of
Birth: September

Last Four Digits of
Social Security

Document Name: HCA Statement - Brookline.pdf

Document Category: Statement from the Chief Executive Of�cer of the Municipality

Upload Date: 5/29/19
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Birth: September
26, 1947

Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 2

First Name: Kevin Middle
Name: Goodwin

Last Name: Fisher Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Address 1: 3407 Apres Ski Way Primary Address 2:

Primary City:
Steamboat Springs

Primary State: CO Primary Zip
Code: 80487

Years at this
Address: 2

Date of Birth: May
24, 1976

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes
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Individual Background Information 3

First
Name: Northon

Middle
Name: Joseph

Last
Name: Arbelaez

Suf�x: Former Last Name:

Alias 1: Norton Arbelaez Alias 2: Alias 3:

Phone: 720-334-
1036

Email: norton@netacare.org
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1036

Primary Address 1: 7591 Wolff Street Primary Address 2:

Primary City:
Westminster

Primary State: CO Primary Zip
Code: 80030

Years at this
Address: 2

Date of
Birth: November 18,
1979

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
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Individual Background Information 4

First Name: John Middle
Name: Daniel

Last Name: Kocer Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:
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Phone: 303-909-
5365

Email: john@netacare.org

Primary Address 1: 13428 W 23rd Pl Primary Address 2:

Primary City:
Golden

Primary State: CO Primary Zip
Code: 80401

Years at this
Address: 1

Date of
Birth: March 16,
1977

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
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Individual Background Information 5

First Name: Arnon Middle Name: Last Name: Vered Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-838-
2168

Email: arnon@netacare.org

Primary Address 1: 51 Lafayette Street
Unit 203

Primary Address 2:

Primary City:
Salem

Primary State: MA Primary Zip
Code: 01970

Years at this
Address: 1

Date of
Birth: November 27,
1974

Last Four Digits of
Social Security
Number:

RMD
Association: RMD

Owner
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Background Question: Yes

Description of Background Events:

Individual Background Information 6

First Name: Lee Middle
Name: Anthony

Last
Name: Prosenjak

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 303-885-
7845

Email: leeprosenjak@gmail.com

Primary Address 1: 800 Bonnie Brae Blvd. Primary Address 2:

Primary City:
Denver

Primary State: CO Primary Zip
Code: 80209

Years at this
Address: 15

Date of
Birth: December 16,
1976

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 7

First Name: Craig Middle Name: Don Last
Name: Shuffain

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 781-223-
8830

Email: shuffainc@gmail.com
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Primary Address 1: 5799 Vintage Oaks
Circle

Primary Address 2:

Primary City:
Delray Beach

Primary State: FL Primary Zip
Code: 33484

Years at this
Address: 5

Date of
Birth: November 14,
1947

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 8

First Name: Kevin Middle
Name: Michael

Last Name: O'Brien Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 781-264-
1553

Email: obrien@netacare.org

Primary Address 1: 300 Forest Street Primary Address 2:

Primary City:
Raynham

Primary State: MA Primary Zip
Code: 02767

Years at this
Address: 4

Date of
Birth: October 08,
1986

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 9

First Name: David Middle Name: Brian Last
Name: Ovelman

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 303-434-
3470

Email: ovelman@netacare.org

Primary Address 1: 22 Vincent Road Primary Address 2:

Primary City:
Mendon

Primary State: MA Primary Zip
Code: 01756

Years at this
Address: 2
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Mendon Code: 01756 Address: 2

Date of
Birth: August 23,
1979

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 10

First
Name: Lynnette

Middle
Name: Marie

Last Name: French Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 215-939-
5713

Email: lfrench@netacare.org

Primary Address 1: 10 Pearl Street Primary Address 2:

Primary City:
Melrose

Primary State: MA Primary Zip
Code: 02176

Years at this
Address: 4

Date of
Birth: March 06,
1980

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 11

First Name: Anne Middle

Name: Marie

Last Name: Joyce Suf�x: Former Last Name:
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Alias 1: Anne Marie Slein Alias 2: Alias 3:

Phone: 781-775-
5239

Email: ajoyce@netacare.org

Primary Address 1: 160 Baker Street Primary Address 2:

Primary City:
Walpole

Primary State: MA Primary Zip
Code: 02081

Years at this
Address: 12

Date of
Birth: August 29,
1957

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 12

First
Name: Amanda

Middle
Name: Marie

Last
Name: Rositano

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-285-
4461

Email: amanda@netacare.org

Primary Address 1: 7 Stonehill Road Primary Address 2:

Primary City:
Marlborough

Primary State: MA Primary Zip
Code: 01752

Years at this
Address: 5

Date of
Birth: February 23,
1984

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 13

First Name: Edward Middle

Name: Clayton

Last

Name: Benjamin

Suf�x: Former Last Name:
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Alias 1: Alias 2: Alias 3:

Phone: 617-633-
0408

Email: eddie@netacare.org

Primary Address 1: 90 Park Street Unit 35 Primary Address 2:

Primary City:
Brookline

Primary State: MA Primary Zip
Code: 02446

Years at this
Address: 1

Date of
Birth: August 07,
1989

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 14

First Name: Leslie Middle Name: Tarr Last Name: Laurie Suf�x: Former Last Name:

Alias 1: Leslie Tarr Alias 2: Alias 3:

Phone: 413-461-
8181

Email: leslie.laurie@gmail.com

Primary Address 1: 113 Packardville Road Primary Address 2:

Primary City:
Pelham

Primary State: MA Primary Zip
Code: 01002

Years at this
Address: 38

Date of
Birth: March 29,
1947

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 15

First
Name: Matthew

Middle
Name: David

Last
Name: Lowther

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:
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Phone: 508-635-
7556

Email: mlowther1010@gmail.com

Primary Address 1: 36 Pine St Primary Address 2:

Primary City:
Whitinsville

Primary State: MA Primary Zip
Code: 01588

Years at this
Address: 1

Date of
Birth: October 10,
1986

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 16

First Name: Adam Middle
Name: Joshua

Last Name: Freed Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 617-304-
7152

Email: afreed@netacare.org

Primary Address 1: 12 Barnes Ave, Apt. 2 Primary Address 2:

Primary City:
Worcester

Primary State: MA Primary Zip
Code: 01605

Years at this
Address: 1

Date of Birth: July
16, 1986

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 17

First Name: Tyler Middle
Name: Jesse

Last Name: Jacinto Suf�x: Former Last Name:
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Name: Jesse

Alias 1: Alias 2: Alias 3:

Phone: 508-317-
4010

Email: tjacinto@netacare.org

Primary Address 1: 105 Standish Ave Primary Address 2:

Primary City:
Plymouth

Primary State: MA Primary Zip
Code: 02360

Years at this
Address: 1

Date of Birth: May
22, 1988

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 18

First
Name: Michelle

Middle Name: Elora Last Name: Herrick Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 413-433-
5773

Email: mimiherrick@gmail.com

Primary Address 1: 58 Ward Avenue Primary Address 2:

Primary City:
Easthampton

Primary State: MA Primary Zip
Code: 01027

Years at this
Address: 2

Date of Birth: April
29, 1991

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 19
First Name: Scott Middle Last Suf�x: Former Last Name:
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Name: David Name: Lemerise

Alias 1: Alias 2: Alias 3:

Phone: 617-777-
0459

Email: sleme8@hotmail.com

Primary Address 1: 104 Elm Street Primary Address 2:

Primary City:
Franklin

Primary State: MA Primary Zip
Code: 02038

Years at this
Address: 1

Date of Birth: May
08, 1971

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 20

First Name: Patrick Middle Name: John Last Name: Barlow Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 603-401-
0091

Email: pbarlow@netacare.org

Primary Address 1: 561 Old Homestead
Highway

Primary Address 2:

Primary City:
Swanzey

Primary State: NH Primary Zip
Code: 03446

Years at this
Address: 6

Date of Birth: July
16, 1964

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:
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Individual Background Information 21

First
Name: Stephen

Middle Name: John Last
Name: Coraccio

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 917-682-
6423

Email: scoraccio@netacare.org

Primary Address 1: 43 Hall Road Primary Address 2:

Primary City:
Chelmsford

Primary State: MA Primary Zip
Code: 01824

Years at this
Address: 32

Date of
Birth: February 09,
1978

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Individual Background Information 22

First Name: Eric Middle
Name: Daniel

Last Name: Holler Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: 812-841-
1916

Email: eric.d.holler@gmail.com

Primary Address 1: 714 East 53rd Street Primary Address 2:

Primary City:
Indianapolis

Primary State: IN Primary Zip
Code: 46220

Years at this
Address: 1

Date of Birth: April
06, 1983

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: Yes

Description of Background Events:

Individual Background Information 23
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g

First Name: Angela Middle Name: Rose Last Name: Cheek Suf�x: Former Last Name:

Alias 1: Angela Ainsworth Alias 2: Alias 3:

Phone: 413-230-
1978

Email: gigi.cheek@gmail.com

Primary Address 1: 15 Crestview Drive Primary Address 2:

Primary City:
Florence

Primary State: MA Primary Zip
Code: 01062

Years at this
Address: 11

Date of Birth: July
09, 1978

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Manager

Background Question: No

Description of Background Events:

Entity Background Check Information
Entity Background Check Information 1

Role: Partner Other Role:

Entity Legal Name: CBPB
Holdings, Inc.

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 82-
4908087

Entity Description: Delaware corporation
wholly-owned by Howard J. Kessler

Phone: 617-450-
4000

Email: howard_kessler@kessler.com

Primary Business Address 1: Katherine
Maxwell c/o Goodwin Procter LLP

Primary Business Address 2:  100
Northern Avenue

Primary Business
City:  Boston

Primary Business
State: MA

Principal Business
Zip Code: 02210

Additional Information:

Entity Background Check Information 2

Role: Partner Other Role:

Entity Legal Name: Aegis MA
LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 81-
4793380
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4793380

Entity Description: Delaware limited
liability company wholly-owned by Aegis
USA LLC

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Business Address 1: 205 East
Central Street

Primary Business Address 2:

Primary Business
City:  Franklin

Primary Business
State: MA

Principal Business
Zip Code: 02038

Additional Information:

Entity Background Check Information 3

Role: Partner Other Role:

Entity Legal Name: Vered
Management Services, Inc.

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 82-
3009260

Entity Description: Massachusetts
corporation wholly-owned by Arnon Vered

Phone: 617-838-
2168

Email: arnon@netacare.org

Primary Business Address 1: 51 Lafayette
Street Unit 203

Primary Business Address 2:

Primary Business
City:  Salem

Primary Business
State: MA

Principal Business
Zip Code: 01970

Additional Information:

Entity Background Check Information 4

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: Aegis USA
LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 82-
3112754

Entity Description: Delaware limited
liability company owned by Eddy Out, LLC,
HCK Enterprises LLC and Double Creek
Enterprises LLC

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Business Address 1: 205 East
C t l St t

Primary Business Address 2:
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Central Street

Primary Business
City:  Franklin

Primary Business
State: MA

Principal Business
Zip Code: 02038

Additional Information:

Entity Background Check Information 5

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: Eddy Out,
LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 29-
8886483

Entity Description: Colorado limited
liability company wholly-owned by Kevin
Fisher

Phone: 970-846-
1081

Email: kevin2476@gmail.com

Primary Business Address 1: 3407 Apres
Ski Way

Primary Business Address 2:

Primary Business
City:  Steamboat
Springs

Primary Business
State: CO

Principal Business
Zip Code: 80487

Additional Information:

Entity Background Check Information 6

Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: Double
Creek Enterprises LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 57-
1617797

Entity Description: Colorado limited
liability company wholly-owned by Northon
Arbelaez

Phone: 720-334-
1036

Email: norton@netacare.org

Primary Business Address 1: 7591 Wolff
Street

Primary Business Address 2:

Primary Business
City:  Westminster

Primary Business
State: CO

Principal Business
Zip Code: 80030

Additional Information:

Entity Background Check Information 7
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Role: Other
(specify)

Other Role: Indirect Entity
Owners

Entity Legal Name: HCK
Enterprises LLC

Entity DBA: Federal Tax
Identi�cation
Number
EIN/TIN: 47-
3987199

Entity Description: Colorado limited
liability company wholly-owned by John
Kocer

Phone: 303-909-
5365

Email: john@netacare.org

Primary Business Address 1: 13428 W
23rd Pl

Primary Business Address 2:

Primary Business
City:  Golden

Primary Business
State: CO

Principal Business
Zip Code: 80401

Additional Information:

Massachusetts Business Registration
Massachusetts Business Identi�cation
Number: 001318218

Doing-Business-As Name: NETA

DBA Registration
City: Brookline

Certi�cates of Good Standing

Please upload and categorize the three required certi�cates of good standing (issued
within the last 30 days):

Certi�cate of Good Standing from the Secretary of the Commonwealth of
Massachusetts
Certi�cate of Good Standing from the Massachusetts Department of Revenue
Certi�cate of Good Standing from the Massachusetts Department of Unemployment
Assistance

Document Name: Certi�cate of Good Standing from the Secretary of the Commonwealth of
Massachusetts.pdf
Document Category: Secretary of Commonwealth - Certi�cate of Good Standing
Upload Date: 5/29/19
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Operating Policies and Procedures

Policies and Procedures Documentation

Upload documentation for each area listed above. Select the appropriate document type
to identify the �le.

Document Name: Certi�cate of Good Standing from the Massachusetts Department of Revenue.pdf
Document Category: Department of Revenue - Certi�cate of Good standing
Upload Date: 5/29/19

Document Name: Cert�cate of Good Standing from the Massachusetts Department of
Unemployment Assistance.pdf
Document Category: Department of Unemployment Assistance - Certi�cate of Good standing
Upload Date: 5/29/19

Document Name: Obtaining marijuana products from a licensed Marijuana Cultivator - 2019
RENEWAL.pdf
Document Category: Plan for obtaining marijuana or marijuana products
Upload Date: 5/29/19

Document Name: Separating Recreational from Medical Operations - 2019 RENEWAL.pdf
Document Category: Separating recreational from medical operations, if applicable
Upload Date: 5/29/19

Document Name: Restricting Access to Age 21 and Older - 2019 RENEWAL.pdf

Document Category: Restricting Access to age 21 and older

Upload Date: 5/29/19
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Document Name: Security Plan - Brookline and Northampton w hours - 2019 RENEWAL.pdf
Document Category: Security plan
Upload Date: 5/29/19

Document Name: Prevention of Diversion - 2019 RENEWAL.pdf

Document Category: Prevention of diversion

Upload Date: 5/29/19

Document Name: Storage of Marijuana - 2019 RENEWAL.pdf

Document Category: Storage of marijuana

Upload Date: 5/29/19

Document Name: Transportation of Marijuana - 2019 RENEWAL.pdf

Document Category: Transportation of marijuana

Upload Date: 5/29/19

Document Name: Inventory Procedures - 2019 RENEWAL.pdf

Document Category: Inventory procedures

Upload Date: 5/29/19

Document Name: Quality Control _ Testing - 2019 RENEWAL.pdf

Document Category: Quality control and testing

Upload Date: 5/29/19

Document Name: Dispensing Procedures - 2019 RENEWAL.pdf

Document Category: Dispensing procedures

Upload Date: 5/29/19

Document Name: Personnel Policies - RENEWAL 2019.pdf

Document Category: Personnel policies including background checks
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Compliance with Positive Impact Plan
Progress or Success Goal 1

Description of Progress or Success: NETA's �rst stated goal of its Positive Impact plan is to provide access to
employment opportunities in the cannabis industry for residents in areas of disproportionate impact as de�ned
by the Commission. To make progress toward this goal, NETA has focused on targeted recruiting efforts and
job fair and event participation, including the Equity and Opportunity Jobs Fair and CORI Sealing Clinic, the
Rebuild Boston Community Conference & Career Fair and the 2018 and 2019 Roxbury Community College &
Fenway CDC Career Fairs. To date, NETA has accomplished a rate of 18% of employees residing in areas of
disproportionate impact. NETA continues to track this information for its employee pool and will set annual
goals to increase representation from these disproportionately impacted areas, and will continue to target
recruitment efforts accordingly.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Upload Date: 5/29/19

Document Name: Record Keeping - 2019 RENEWAL.pdf

Document Category: Record Keeping procedures

Upload Date: 5/29/19

Document Name: Financial Recordkeeping - 2019 RENEWAL.pdf

Document Category: Maintaining of �nancial records

Upload Date: 5/29/19

Document Name: Diversity Plan - 2019 RENEWAL.pdf

Document Category: Diversity plan

Upload Date: 5/29/19

Document Name: Quali�cations & Training - 2019 RENEWAL.pdf

Document Category: Quali�cations and training

Upload Date: 5/29/19

Document Name: RCC & Fenway CDC Spring 2019 Career Fair (1).pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: RCC and FCDC Spring 2018 Career Fair (1).pdf

Document Category: Other
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Progress or Success Goal 2

Description of Progress or Success: NETA's second stated goal of its Positive Impact plan is to provide
mentoring, professional development, and experience in the cannabis industry to individuals disproportionately
affected by the drug war and to those residing in areas of disproportionate impact. NETA's progress toward this
goal includes the launch of an internship program in partnership with Roxbury Community College (“RCC”)
whereby students matriculating in a business program at RCC may apply for and receive compensated, for-
credit internships in NETA’s cultivation, product manufacturing and retail locations. Training for those enrolled
in this program will be focused on, but not limited to: Human Resources, Cultivation, General Business, and
Dispensary Operations. These internships are designed to give immersive educational and practical
experiences in a thriving, vertically integrated Massachusetts marijuana establishment. To date, two students
from RCC have participated in this program with speci�c focus on Cultivation and Information Technology
operations. NETA is currently working with RCC to promote the program further and bring in more candidates
for the future semesters. NETA will take up to 3 interns in this program per semester. Also toward this goal,
NETA partnered with the Cannabis Community Care and Research Network (C3RN) to develop a diversity
scholarship program to �nancially support students and persons otherwise unable to afford the ticket price for
C3RN's 2018 Cannabis Science, Education, and Networking Series. By subsidizing the cost of attendance, NETA
provided opportunities for students matriculating in areas of disproportionate impact to participate in C3RN's
six-month (Jan – Jun 2018) cannabis science, education, and networking series that was designed to bring key
clinical, academic, and cannabis communities together. Scholarships were issued to students from areas of
disproportionate impact including from Roxbury Community College, Holyoke Community College, and North
Essex Community College in Lawrence. For the upcoming year, NETA is also working on formalizing a
mentoring program for the professional development of Certi�ed Economic Empowerment status holders and
Social Equity Program participants across the state. The goal is to ensure a suf�cient pool of social equity
program participants are ready for the rigors and successes they will encounter in the cannabis industry.
Internally, members of NETA’s leadership who serve as mentors will gain new perspective and insight as a
result of the mentor relationship and will be able to share their expertise with the mentee. The program is in its
development stage and will be included as part of NETA's 2020 Positive Impact Plan.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Upload Date: 5/29/19

Document Name: Equity & Opportunity Job Fair.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: 7th Annual Jobs Rebuild Boston Community Conference & Career Fair.pdf
Document Category: Other
Upload Date: 5/29/19

Document Name: Employee Population - Communities of Disproprotionate Impact.pdf
Document Category: Employment Reports
Upload Date: 5/29/19

Document Name: Human Resources Internship Description.pdf
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Progress or Success Goal 3

Description of Progress or Success: NETA's third stated goal of its Positive Impact plan is to provide guidance,
information and tours for individuals and groups who fall under the Commission's social equity mandate In an
effort to assist these applicants through the ME licensing process, NETA has provided tours of it's licensed
cultivation, product manufacturing and retail marijuana establishment facilities and has provided guidance and
information about the licensing process and marijuana establishment operations. To date, NETA has provided
such tours and coaching to Enid Pope, a certi�ed Economic Empowerment applicant and to Lamont Scott, an
ME applicant from Spring�eld, an area of disproportionate impact, who was negatively impacted by the war on
drugs. Several members of the NETA team have offered time and assistance to these individuals to improve
their chances of success in this industry. Moving forward, NETA intends to broaden its outreach and provide
more even mentoring opportunities through targeted outreach by our Director of Diversity Programs and
through the formalization of a NETA mentoring program, which is in development and described in the previous
response. To encourage the participation and advancement of people and groups that fall within the
Commission’s Social Justice mandates NETA supported C3RN’’s application to be accepted as an equity

Document Category: Other

Upload Date: 5/29/19
Document Name: Cultivation Internship Description.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Operations Internship Description.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Michelle Williams Fall 2018 Internship August 2.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Kevin Vixama Fall 2018 Internship July 30.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: C3RN proposal.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Roxbury Community College Internship Program 4-6-18.pdf

Document Category: Other

Upload Date: 5/29/19
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Commissions Social Justice mandates, NETA supported C3RN s application to be accepted as an equity
training vendor, with their partners the City of Holyoke and Holyoke Community College. C3RN is developing a
robust, multi-disciplinary cannabis-focused education, internship, mentorship, and job placement network to
support expanding a skilled new workforce for the cannabis industry. NETA committed to acting as a partner in
the C3RN and Holyoke workforce training program as a site for student internships, apprenticeships,
educational leadership and/ or other training inputs. In an effort to expand access to information and
knowledge to those disproportionately impacted by the drug war, NETA's Director of Diversity Initiatives also
participates regularly in forums, panels and events that aim to provide guidance, expertise and nuanced
information about the cannabis industry and licensing process and with a focus on social equity, diversity and
inclusion. These events provide useful and practical opportunities for individuals and groups to bolster their
chances of success in the cannabis industry. Our Director of Diversity Programs has recently participated in
equity-centric events including but not limited to: The Boston Globe’s Engineering Equity Panel at Boston
NECANN 2019, The Civic Series’ Cannabis 101: Molecules, Markets, ...Mayhem?, and WGBH’s Basic Black
program “Marijuana in Massachusetts & How People of Color Fit In”.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Document Name: NETA C3RN Letter of Support.pdf

Document Category: Letter(s) from Organizations or Other Third-Parties

Upload Date: 5/29/19

Document Name: Lamont Scott Email Correspondence.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Enid Pope Email Correspondence.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Engineering Equity.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Cannabis 101_ Molecules, Markets, … Mayhem_ – Civic Series.pdf
Document Category: Other
Upload Date: 5/29/19

Document Name: Basic Black - Guest List.pdf

Document Category: Other
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Compliance with Diversity Plan
Diversity Progress or Success 1

Description of Progress or Success: NETA's �rst stated goal of its Diversity Plan is to continue to increase the
representation of women and minorities at NETA. Progress toward this goal is accomplished through targeted
recruiting efforts, leadership development training, and prioritizing internal promotions within the organization.
NETA strives to bring in diverse applicants through its recruitment process, and with a focus on professional
development internally, many of these hired candidates are provided opportunities to advance within the
organization. NETA tracks the diversity demographics of its workforce through its EEO-1 annual �ling. NETA's
reporting has demonstrated year over year improvements in the diversity of its workforce. Speci�cally: -NETA
has reduced male representation at NETA by just over 3%, despite have increased our workforce by more than
200 since our last data set. -NETA has increased representation among black employees by just over 3%, nearly
doubling the employee base of black men in the NETA workforce since our last data set. -NETA employs fewer
males (percentage wise) than the pending and approved agent registration count at the CCC (As of 4/25/19). -
NETA employs nearly twice as many black employees than the pending and approved agent registration count
at the CCC (As of 4/25/19). -With the exception of white employees, NETA is more diverse than the pending
and approved agent registrations on �le at the CCC as of their 4/25/19 meeting (which is the most recent data
set available).

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Diversity Progress or Success 2

Description of Progress or Success: NETA's second stated goal of its Diversity Plan is to better understand the
available pool of diverse talent for NETA open positions and internal advancement opportunities. To this end,
NETA has commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis,
which is currently underway. The Availability Analysis will allow NETA to better understand the availability of
quali�ed diverse candidates and where NETA can target its recruitment efforts to continue its goals of
maintaining a diverse and vibrant workforce. NETA expects to receive a report of this analysis in the coming
weeks, which will help to shape its recruitment efforts and its 2020 Diversity Plan.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Document Category: Other

Upload Date: 5/29/19

Document Name: NETA Employee Demographics 2017-2018-2019.pdf

Document Category: Employment Reports

Upload Date: 5/29/19

Document Name: Availability Analysis Proposal - Ogletree Deakins.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Ogletree Deakins - Sample - Disparity Analyses.pdf

Document Category: Letter from Organizations or Other Third-Parties
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Diversity Progress or Success 3

Description of Progress or Success: NETA's third stated goal of its Diversity Plan is to create a work
environment that leverages diversity and inclusion in the achievement of business results. Toward this goal,
NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to design and deliver diversity training to
NETA's supervisors and management teams. This training includes topics such as Unconscious Bias,
Generational Differences, Cultural Communication, Inclusion, Micro-messaging/Microinequities, Bridging
Communication Barriers and Harassment. Diversity trainings at NETA are not only helping our employees to
understand the importance of diversity, but to also to educate employees on what diversity and inclusive
thinking means in their day-to-day interactions with co-workers, patients, customers and others. NETA's Director
of Diversity Programs, along with NETA's HR and training teams, will continue to deliver diversity trainings as
designed and updated by Ogletree Deakins on an ongoing basis to continue to foster a diverse and inclusive
work environment that supports NETA's overall success as an organization. To promote and support diversity
and inclusivity in its operations, NETA ensures that its communications materials, including website
(www.netacare.org), handbooks, and other materials are culturally sensitive and highlight and promote diversity
within NETA’s workforce, as well as it’s patient and customer base and the communities NETA serves.
Externally, NETA supports the inclusion and development of skills for differently abled adults through a
partnership with the MUSE Foundation, a local Brookline 501c3. MUSE stands for Music, Unity, and Social
Expansion and focuses on creating community-based support systems and relationships through music.
Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship students and
have a bigger impact in the community.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Hours of Operation
Monday
From: 10:00
AM

Monday
To: 10:00
PM

Tuesday
From: 10:00
AM

Tuesday
To: 10:00
PM

Wednesday
From: 10:00
AM

Wednesday
To: 10:00
PM

Upload Date: 5/29/19

Document Name: NETA_MUSEOnePager.jpg

Document Category: Other

Upload Date: 5/29/19

Document Name: Diversity Training Invoice - Ogletree Deakins.pdf

Document Category: Other

Upload Date: 5/29/19

Document Name: Diversity Training Attestation - A. Cheek.pdf

Document Category: Other

Upload Date: 5/29/19
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Thursday
From: 10:00
AM

Thursday
To: 10:00
PM

Friday
From: 10:00
AM

Friday
To: 10:00
PM

Saturday
From: 9:00
AM

Saturday
To: 10:00
PM

Sunday
From: 9:00
AM

Sunday
To: 10:00
PM

Emergency Contacts
Emergency Contact 1

First Name: Amanda Last Name: Rositano

Email: amanda@netacare.org Phone: 617-285-4461

Emergency Contact 2

First Name: Kevin Last Name: O'Brien

Email: obrien@netacare.org Phone: 781-264-1553

Emergency Contact 3

First Name: Lynnette Last Name: French

Email: lfrench@netacare.org Phone: 215-939-5713

Emergency Contact 4

First Name: Stephen Last Name: Coraccio

Email: scoraccio@netacare.org Phone: 917-682-6423

Emergency Contact 5

First Name: Eric Last Name: Holler

Email: holler@netacare.org Phone: 812-841-1916

Attestations
I certify that any changes in ownership or control, location, or name will be made pursuant to a separate
process, as required under 935 CMR 500.104(1), and none of those changes have occurred in this
application.: I Agree

I certify that to the best knowledge of any of the individuals listed within this application, there are no
background events that have arisen since the issuance of the establishment’s �nal license that would raise
suitability issues in accordance with 935 CMR 500.801.: I Agree

I certify that all information contained within this renewal application is complete and true.: I Agree
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For assistance please call the Cannabis Control Commission at 617-701-8400 or email at
cannabiscommission@state.ma.us

OK

mailto:cannabiscommission@state.ma.us


 

NEW ENGLAND TREATMENT ACCESS, LLC. 
 

 
Communities of Disproportionate Impact Plan - 2019 
 
NETA is committed to positively impacting communities in the Commonwealth of Massachusetts 
that have been disproportionately affected by high rates of arrest, conviction, and incarceration 
related to the war on drugs. In an effort to positively impact such communities, NETA will focus 
recruitment efforts in areas of disproportionate impact that have been identified by the Cannabis 
Control Commission to ensure access to employment opportunities for residents in these 
communities.  
 
2019 Goals 

● Provide access to employment opportunities in the cannabis industry for residents in areas 
of disproportionate impact  

● Provide mentoring, professional development, and experience in the cannabis industry to 
individuals disproportionately affected by the drug war and to those residing in areas of 
disproportionate impact 

● Provide guidance, information and tours for individuals and groups who fall under the 
Commission's social equity mandate 

 
Tracking & Measurement of Goals 

● NETA will analyze new hire data to track information regarding applicants that reside in 
areas of disproportionate impact 

● NETA will keep a log of all mentoring, professional development and training programs and 
opportunities that it provides, and solicit feedback from participants regarding the 
effectiveness and usefulness of such initiatives to determine future programming 

 
Programming & Initiatives 
 
NETA is committed to doing its part to address these devastating symptoms of disproportionate 
impact and to provide economic empowerment through education, skill development, and by 
providing career opportunities for those who need it most.  
 
Recruiting 
 
NETA’s efforts to attract a robust pool of highly qualified candidates includes its recruiting 
relationships with talent acquisition entities that serve diverse groups, including populations 
disproportionately affected by the criminalization of cannabis. To date, NETA has recruiting 
relationships with:  
 

● Roxbury Community College - a co-educational public institution of higher education 
located in Boston’s historically Black Roxbury neighborhood whose mission is to provide 
residents of the greater Boston area access to a college education consistent with their 
interests and aptitudes and to reduce economic, social, psychological and academic 
barriers to educational opportunity. The goals of the college are generated by the college 
community and are designed to be a response to the needs of the Roxbury community 
at-large; 
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● KNF&T Staffing Resources - a Massachusetts-based, women-led professional recruiting 

firm with professional certifications from the Women’s Business Enterprise and the Supplier 
Diversity Office. The team at KNF&T has expertise in diversity searches, executive 
searches, direct hires, contract, and contract to hire; and 

  
● Vangst Talent Network – a leading recruiting resource providing cannabis industry tailored 

talent resources ranging from employees on demand to direct hire placement.  
 
NETA intends to expand this network as it identifies additional recruitment agencies who are 
themselves diverse, and/or serve diverse populations.  
 
As part of its external efforts to recruit highly qualified, diverse candidates, NETA will continue to 
identify opportunities to participate in careers fairs in areas of disproportionate impact, such as 
Roxbury Community College, Springfield Technical Community College in Springfield, Mass Bay 
Community College in Framingham, Bunker Hill Community College in Charlestown, Massasoit 
Community College in Brockton, and Quinsigamond Community College in Worcester. In addition 
to community colleges, NETA intends to actively engage with the following Department of 
Education and Training Offices: 
 

● Milford 
● Worcester 
● Framingham 
● Norwood 
● Attleboro 
● Brockton 

 
NETA also is committed to supporting the mentally disabled community by exploring opportunities 
for targeted recruitment with organizations such as: 
 

● The Bridge of Central Massachusetts - based in Worcester and provides compassionate, 
evidence-based human services for those with mental health challenges, developmental 
and intellectual disabilities, autism, acquired brain injury, substance use disorders, 
homelessness and other complex challenges.  

● HMEA Associated - supports people who are diagnosed with developmental disabilities by 
providing proven therapies, whole-life support, educational opportunities and life-affirming 
experiences.  

● Bridge Over Troubled Water - premier Boston-based organization that is dedicated to 
transforming the lives of runaway, homeless, and high-risk youth, aged 14-24, through 
safe, supportive, and encouraging relationships and effective and innovative services that 
guide them toward self-sufficiency. 

 
NETA will also endeavor to support the disabled adult community by partnering with the MUSE 
Foundation to provide disabled adults the opportunity to have flexible, individualized music 
instruction, as the scaffolding for significant social interaction and community-building for this 
underserved population.  The team at Muse has also agreed to aid our efforts to increase disabled 
adult representation in the NETA workforce. 
 
Internship Program  
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In partnership with Roxbury Community College (“RCC”), NETA has developed an internship 
program whereby students matriculating in a business program at RCC may apply for and receive 
compensated, for-credit internships in NETA’s cultivation and retail locations. Training for those 
enrolled in this program will be focused on, but not limited to: Human Resources, Cultivation, 
General Business, and Dispensary Operations. These internships are designed to give immersive 
educational and practical experiences in a thriving, vertically integrated Massachusetts marijuana 
establishment. In keeping with RCC’s mission to offer greater Boston area residents an “optimum 
opportunity for access to a college education consistent with their interests and aptitudes and to 
reduce to a minimum economic, social, psychological and academic barriers to educational 
opportunity," NETA’s aim is to provide a unique opportunity for entrance and advancement in the 
cannabis industry. Furthermore, the skills that interns learn at NETA will be portable to other 
industries and fields.  
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Dispensing Procedures 
 
NETA currently operates under comprehensive dispensing policies and procedures that have 
proven effective at providing patients and adult use customers safe access to medicine. While 
compliance with all applicable regulations is paramount, NETA also prides itself on providing 
patients and consumers a warm, welcoming and educational experience. 

 
Entry Procedures 

 
As described in detail in NETA’s security narrative and in accordance with 935 CMR 500.140(3), 
NETA’s entry protocols prohibit access to individuals under the age of 21 unless that individual 
is an active, valid registered Massachusetts medical marijuana patient. Registered patients 
under 18 must also be accompanied by a registered caregiver in order to enter. 

 
NETA Customer Experience 

 
Inside the facility, patients and customers choose either “Reserve Ahead” or “Full Service” 
service options. Full Service and Reserve Ahead will each have separate lines for medical 
patients and adult use customers. The lines will be separated by stanchions as per 935 CMR 
500.140(7). Stanchions on the sales floor allow for flexibility so that if the needs of medical 
patients necessitate expanding the medical line or adding an additional register for medical 
patients, management has the ability to make adjustments to suit those needs throughout the 
day. 

 
NETA’s reputation for premier customer care stems from its Full-Service experience where 
customers may explore the menu with a trained staff member, receive individualized product 
guidance, see the products available, and obtain specific quantities of flower weighed “deli style” 
in front of them. In addition to its “deli-style” service, NETA also will maintain flower that is “fresh 
packed” daily for popular strains and quantities. For those who need additional guidance, NETA 
offers confidential patient or consumer consultations. In those cases, a staff person will guide 
the individual to a designated area away from the sales floor for more specific product guidance 
and consultation. 

 
Checkout Procedures 

 
At the sales counter, patrons will undergo a second identification check, and the staff member 
assisting the consumer will utilize NETA’s seed-to-sale tracking software that complies with 935 
CMR 500.105(8), Leaf Logix, which also serves as the point-of-sale (POS) software and has 
been updated to allow differentiation between medical and adult-use transaction types. Through 
API integration, Leaf Logix posts all transactions to the Commonwealth’s chosen seed-to-sale 
system, METRC. 
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For adult-use transactions, the POS system will limit orders to one ounce of flower or its 
equivalent in concentrates, but in no event will the system allow NETA to dispense more than 
five grams of concentrate. For medical transactions, the POS will retrieve and record the 
patient’s available purchase limit from the Virtual Gateway (VG), the Commonwealth’s medical 
marijuana patient registration and tracking system. The primary differences between the two 
types of transactions are that the patient name is printed on product labels at the point-of-sale 
for medical transactions, 35% of inventory is reserved for medical patients per 935 CMR 
500.140(10), and certain higher dosed infused products allowed under 105 CMR 725 may be 
available to medical patients only. Additionally, and importantly, state and local taxes will be 
applied to adult-use transactions. 

 
Once the transaction begins, the staff person will collect the desired items from their storage 
locations within the Limited Access Area and scan each product’s individual barcode. For bulk 
flower, the staff person will don nitrile gloves and weigh the desired quantity of flower before 
packaging it into a childproof, resealable vial, compliant with the packaging regulations as 
written in 935 CMR 500.105(5), and applying a POS-generated label containing the date, strain 
name, full cannabinoid profile, and applicable warnings as required in 935 CMR 500.105 and 
105 CMR 725.105(E). 

 
Flower for medical transactions also will be labeled with the patient’s name, as required. 
Currently, the plan is for concentrates, pre-rolled joints, tinctures, infused products, topicals and 
edible marijuana to arrive labeled from the manufacturing facility with the marijuana retailer 
information, package date, date of expiration, cannabinoid profile, required symbols issued by 
the Commission and warnings as required by 935 CMR 500.105. At the point of sale, infused 
products for medical transactions also will be labeled with the patient’s name, as required. All 
products containing marijuana are packaged for exit in tamper evident and childproof 
packaging. A limited selection of vaporizers as required by 105 CMR 725.100 for medical 
patients and other non-medicated accessories to facilitate the use of marijuana are also made 
available for sale. 

 
Reserve Ahead 

• The Reserve Ahead process helps to expedite product procurement for 
patients/customers. 

• The Reserve Ahead process is available to patients/customers who are familiar with 
NETA’s products. 

• The Reserve Ahead process is reflective of services currently offered by pharmacies. 
• Our Reserve-Ahead web platform allows patrons to reserve their order before theyarrive 

at the dispensary for quick pick up. Transactions always require live ID verification and 
staff -patient/customer interaction. 



NEW ENGLAND TREATMENT ACCESS, LLC. 

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038 

 

 

 
When a customer enters the store, they have the option of Full-Service or Reserve Ahead. With 
Full-Service, consumers may discuss products with a Patient Service Associate (PSA) and see 
the products available as they make their selections. With Reserve Ahead, NETA offers a more 
streamlined process for customers who are familiar with our products. 

 
NETA’s secure, web-based Reserve-Ahead platform allows the user to create a profile and 
select items from the online menu that is updated in real time. The customer may place a 
reservation for his or her order using the platform, which must be paid for and picked up in 
person at the dispensary. Once submitted, the customer receives an email or text confirmation 
that the order was successfully submitted and the Reserve Ahead packing team is alerted to a 
new ticket. Staff is able to initiate the order in the Leaf Logix POS system while the customer 
waits for his or her order to be ready. The Reserve Ahead Team follows the same order of 
operations and inventory procedures as the full-service stations to fulfill orders for consumers. 
All products are scanned, labeled, and packaged for exit in tamper and child proof packaging in 
the packing room. When the order is fulfilled and ready for payment, the customer or patient 
receives an email or text confirmation which lets him or her know that he or she may proceed to 
a Reserve Ahead service register in the dispensary to complete the order. Adult use and 
medical lines will be separated in the Reserve Ahead check-out process by stanchions, and 
patrons will undergo a second identification check at the counter. After showing identification, 
the NETA staff member will recall the order in Leaf Logix and the online ordering system and 
verify the order with the customer. Once payment is complete, the completed order will be 
retrieved and dispensed to the customer. Reserve Ahead transactions are posted to METRC in 
real time through API integration with Leaf Logix. 

 
Designated Medical Supply 

 
To ensure a consistent patient supply in conformity with 935 CMR 500.140(10), NETA will 
perform a daily audit of on-hand sellable inventory and designate 35% of each product type to 
be reserved for medical patients on a daily basis. Daily transports from the cultivation facility 
and product transfers between stores facilitate the requirements necessary to meet patient 
supply needs. Medical patients will be able to purchase inventory that is designated as “med- 
reserved” as well as products that are available to adult-use customers. Products sold to a 
patient regardless of “reserved status” will be part of the medical transaction. Every practical 
effort will be made to maintain the actual types and strains available during the prior six months 
of sales, and when it is not possible, the substitution will reflect the attributes of the strain as 
close as possible. 

 
Accounting and POS System Security 

 
Sales and payment are completed and posted to METRC utilizing Leaf Logix, and NETA utilizes 
accounting practices that distinguish marijuana and marijuana products from non-marijuana 
sales. Itemized sales transactions are recorded in real time on Leaf Logix servers and are also 
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backed up locally with redundancy on secure servers. 

 
NETA is confident in its IT security system’s ability to prevent software from being installed for 
the purpose of manipulation or alteration of sales data. However, in compliance with 935 CMR 
500.140(6)(d), NETA will perform a monthly analysis of all computer activity and produce a 
report using the Webroot console which will indicate malicious attempts and how they were 
blocked or prevented by NETA. In the unlikely event that NETA identifies the installation of any 
malicious software, it will immediately disclose the information to the Commission and 
cooperate in any necessary investigation. NETA monitors all computer and POS stations using 
a variety of tools to ensure that no software has been installed that could be utilized to 
manipulate or alter sales data. NETA also utilizes fully dynamic content filtering at each location 
at the ISP connection utilizing a SonicWall technology. NETA’s firewall content filtering blocks 
access to malicious tools and diagnostic aids as well as other content not deemed necessaryfor 
NETA’s operational purposes. NETA requires Leaf Logix to run on an encrypted secure 
connection over a whitelisted public IP address. NETA’s “whitelist” identifies acceptable 
programs that may be accessed on its equipment, and programs not designated on the whitelist 
cannot be accessed. NETA will fully cooperate with the CCC and DOR in any audits to ensure 
compliance with Massachusetts tax laws and 935 CMR 500.000. 

 
Sanitary Conditions 

 
Facility cleanliness and proper product storage are imperative to NETA’s successful operation. 
All products made available for sale have been tested for potential contaminants and have 
undergone NETA’s quality control procedures as outlined in 935 CMR 500.105. Both on the 
sales floor and in the vaults, NETA achieves a culture of cleanliness with a staff that maintains 
personal cleanliness, sanitizes surfaces regularly with products that are stored away from 
marijuana or marijuana products to prevent potential contamination, and practices proper 
handwashing procedure at appropriate times throughout the day and prior to handling or 
dispensing marijuana. 

 
Consumer Education 

 
NETA takes pride in comprehensive patient education, and intends to continue to provide 
substantive materials to both patients and adult use consumers. NETA’s current primary source 
of patient education, the NETA Patient Handbook, meets all criteria for 105 CMR 725.105(K) 
and will continue to be provided for the patient 

 
population. Additional NETA has educational materials available pursuant to 935 CMR 
500.140(8) to assist adult use consumers in selecting strains and products for their needs, 
describing the potential differences between products and the various forms and routes of 
administration. Product discussion also will include information regarding using the smallest 
amount possible to achieve the desired effect, potency, proper dosage and titration for various 
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routes of administration, as well as the delayed effects of edible marijuana. NETA will include 
facts regarding substance abuse signs and symptoms, as well as referral information for 
substance abuse treatment programs, a discussion on tolerance, dependence, and withdrawal, 
a statement that it is illegal to sell marijuana to any other individual, and information regarding 
penalties for possession or distribution of marijuana in violation of Massachusetts law. 
Furthermore, NETA will offer materials that enable consumers to track strains, marijuana 
products and their effects. 
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Diversity Plan - 2019 
 
NETA is committed to fostering, cultivating, and preserving a culture of diversity and 
inclusion, and to positively impacting communities of disproportionate impact through its 
recruitment and other initiatives.   
 
Core Principles and EEO Policies 
   

● NETA provides equal employment opportunities to all employees and applicants 
without regard to race, color, religion, gender, sexual orientation, gender identity, 
national origin, age, disability, genetic information, marital status, amnesty or 
status as a covered veteran in accordance with applicable federal, state and local 
laws. 

 
● NETA complies with applicable federal, state and local laws governing 

nondiscrimination in employment.  
 

● NETA’s Equal Opportunity Employment policy applies to all terms and conditions 
of employment, including hiring, placement, promotion, termination, layoff, recall, 
transfer, leaves of absence, compensation and training.  

 
● NETA’s policies concerning Equal Employment Opportunity and Diversity are 

easily located in its Employee Handbook, which is distributed to all new employees 
during mandatory employee initial training. 

 
● NETA expressly prohibits any form of unlawful employee discrimination or 

harassment based on race, color, religion, gender, sexual orientation, national 
origin, age, genetic information, disability or veteran status.  

 
2019 Diversity Goals 

● Continue to increase representation of women and minorities at NETA.  
● To better understand the available pool of diverse talent for NETA open positions 

and internal advancement opportunities 
● Create a work environment that leverages diversity and inclusion in the 

achievement of business results 
 
Tracking & Measurement of Goals 

● NETA will continue to track diversity metrics through the use of the EEO-1 form 
● Use the utilization analysis as a baseline to measure representation progress and 

effectiveness of recruiting and development strategies. 
● NETA will compile a year end report to assess the effectiveness of its diversity 

initiatives in leveraging diversity and inclusion in the achievement of business 
results and to set goals for the following year. 

 
NETA Diversity 2019 Diversity Initiatives 
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At the high level, NETA’s diversity initiatives include:  
 

● Maintaining a dialogue with staff regarding diversity and inclusion;  
● Training and events to bring awareness to diversity in the workplace; 
● Reviewing, developing, evaluating, and auditing policies and procedures that will 

promote workplace diversity and inclusion.  
● Conduct a utilization analysis of the available workforce as a basis for setting more 

targeted goals, actions and targeted recruiting efforts. 
● Target recruitment efforts based on data established through the utilization 

analysis 
 
To ensure that NETA’s internal benchmarks for recruitment diversity and inclusion are met 
and maintained, NETA will: 
 

● Provide annual company-wide training focused on diversity, inclusion, and 
communication in the workplace. 

 
● Aid in the professional development and satisfaction of our employees through 

Management Training led by NETA’s Executives;  
 

● Use its annual EEO-1 report and other measures of voluntary employee 
self-reporting to identify areas of underrepresentation within the organization and 
create metrics by which the success of diversity initiatives will be measured; and 

 
● Review and revise diversity and inclusion initiatives, at least annually, to adjust 

strategies and goals as needed. 
 
PLAN TO POSITIVELY IMPACT AREAS OF DISPROPORTIONATE IMPACT 
 
In addition to NETA’s diversity initiatives outlined above, NETA plan to positively impact 
areas of disproportionate impact will also contribute to a more diverse workforce. 
 
NETA’s efforts to attract a robust pool of highly qualified candidates includes its recruiting 
relationships with talent acquisition entities that serve diverse groups, including 
populations disproportionately affected by the criminalization of cannabis. To date, NETA 
has recruiting relationships with:  
 

● Roxbury Community College - a co-educational public institution of higher 
education located in Boston’s historically Black Roxbury neighborhood whose 
mission is to provide residents of the greater Boston area access to a college 
education consistent with their interests and aptitudes and to reduce economic, 
social, psychological and academic barriers to educational opportunity. The goals 
of the college are generated by the college community and are designed to be a 
response to the needs of the Roxbury community at-large; 

 

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038 



 

NEW ENGLAND TREATMENT ACCESS, LLC. 
 

 
 

● KNF&T Staffing Resources - a Massachusetts-based, women-led professional 
recruiting firm with professional certifications from the Women’s Business 
Enterprise and the Supplier Diversity Office. The team at KNF&T has expertise in 
diversity searches, executive searches, direct hires, contract, and contract to hire; 
and 

  
● Vangst Talent Network – a leading recruiting resource providing cannabis industry 

tailored talent resources ranging from employees on demand to direct hire 
placement.  

 
NETA intends to expand this network as it identifies additional recruitment agencies who 
are themselves diverse, and/or serve diverse populations.  
 
As part of its external efforts to recruit highly qualified, diverse candidates, NETA will 
continue to identify opportunities to participate in careers fairs in areas of disproportionate 
impact, such as Roxbury Community College, Springfield Technical Community College in 
Springfield, Mass Bay Community College in Framingham, Bunker Hill Community College 
in Charlestown, Massasoit Community College in Brockton, and Quinsigamond 
Community College in Worcester. In addition to community colleges, NETA intends to 
actively engage with the following Department of Education and Training Offices: 
 

● Milford 
● Worcester 
● Framingham 
● Norwood 
● Attleboro 
● Brockton 

 
NETA also is committed to supporting the mentally disabled community by exploring 
opportunities for targeted recruitment with organizations such as: 
 

● The Bridge of Central Massachusetts - based in Worcester and provides 
compassionate, evidence-based human services for those with mental health 
challenges, developmental and intellectual disabilities, autism, acquired brain 
injury, substance use disorders, homelessness and other complex challenges.  

● HMEA Associated - supports people who are diagnosed with developmental 
disabilities by providing proven therapies, whole-life support, educational 
opportunities and life-affirming experiences.  

● Bridge Over Troubled Water - premier Boston-based organization that is 
dedicated to transforming the lives of runaway, homeless, and high-risk youth, 
aged 14-24, through safe, supportive, and encouraging relationships and effective 
and innovative services that guide them toward self-sufficiency. 
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NETA will also endeavor to support the disabled adult community by partnering with the 
MUSE Foundation to provide disabled adults the opportunity to have flexible, 
individualized music instruction, as the scaffolding for significant social interaction and 
community-building for this underserved population.  The team at Muse has also agreed to 
aid our efforts to increase disabled adult representation in the NETA workforce. 
 

Additional Policies and Procedures 
 
NETA’s diversity initiatives extend beyond our practices and policies regarding recruitment 
and selection, compensation and benefits, professional development and training to the 
ongoing development of a work environment built on the premise of gender and diversity 
equity that encourages and enforces: 
 

● Respectful communication and cooperation between all employees 
● Teamwork and employee participation, permitting the representation of all groups 

and employee perspectives  
● Work/life balance through flexible work schedules to accommodate employees’ 

varying needs 
● Employer and employee contributions to the communities we serve to promote a 

greater understanding and respect for diversity, such as NETA and Cannabis 
Community Care and Research Network’s (“C3RN”) partnership to develop a 
diversity scholarship program to financially support students and persons 
otherwise unable to afford the ticket price for the C3RN 2018 Cannabis Science, 
Education, and Networking Series, and as described above and in our plan to 
positively impact communities disproportionately impacted by high rates of arrest 
and incarceration for drug offenses, and through NETA Cares, the philanthropic 
arm of NETA. 

 
All employees of NETA have a responsibility to treat others with dignity and respect at all 
times. All employees are expected to exhibit conduct that reflects inclusion during work, at 
work functions on or off the work site, and at all other company-sponsored and 
participative events. Through regular meaningful communication, targeted recruiting, 
ongoing professional development and annual diversity awareness training, NETA aspires 
to do its part to actualize a successful, robust and diverse local cannabis industry for the 
Commonwealth of Massachusetts. 
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Maintenance of Financial Records 
 
NETA has established procedures for the proper maintenance of financial records in conformity 
with 935 CMR 105(9)(e) and in accordance with generally accepted accounting principles 
(GAAP) established by the Financial Accounting Standards Boards (FASB). 
 
Compliance with DOR Policies and Directives 
 
NETA’s policy is to retain financial records for at least seven years, unless otherwise directed by 
the MA Department of Revenue or Cannabis Control Commission. NETA will comply with 
Department of Revenue 830 CMR 62C.25.1: Record Retention and Directive 16-1: 
Recordkeeping Requirements for Sales and Use Tax Vendors Utilizing Point of Sale (POS) 
Systems and will ensure that appropriate and necessary records are kept, easily locatable and 
organized in a manner that allows for accurate determination of NETA’s actual tax liability. 
 
Business Records 
 
NETA will maintain the following business records as required by 935 CMR 500.105(9)(e): 

• Assets and liabilities 
• Monetary transactions 
• Books of accounts, including journals, ledgers, and supporting documents, agreements, 

checks, invoices, and vouchers 
• Sales records including the quantity, form, and cost of marijuana products 
• Salary and wages paid to each employee, stipend paid to each board member, and any 

executive compensation, bonus, benefit, or item of value paid to any individual affiliated 
with NETA. 

 
Seed to Sale Tracking 
 
NETA will utilize Leaf Logix, its seed-to-sale inventory tracking and POS system, to 
appropriately record all sales transactions to METRC and in a manner that allows for verification 
of items sold and appropriate amount of tax was collected. 
 
Prior to initiating a transaction, after verifying the person’s age and, when applicable, patient 
status, Leaf Logix will prompt the dispensing agent to initiate either a medical sale or an adult 
use sale and all sales will be recorded in METRC. All applicable sales tax will be applied for 
adult use sales and transaction details will be tracked and recorded for proper tax reporting and 
accounting purposes. Sales records will be maintained in a standard format with sufficient 
transaction-level detail information. Detailed information is recorded for each sales transaction 
including, at a minimum: 
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• Individual item(s) / product(s) sold 
• Selling price 
• Tax due 
• Invoice number 
• Date of sale 
• Method of payment 
• POS terminal number and POS transaction number 

 
The Leaf Logix POS system maintains auditable internal controls to ensure the accuracy and 
completeness of the transactions recorded in the POS system. The system allows for the 
following audit trail details: 

• Internal sequential transaction numbers; 
• Records of all POS terminal activity; and 
• Procedures to account for voids, cancellations, or other discrepancies in sequential 

numbering. 
 
The POS audit trail or logging functionality must be activated and operational at all times, and it 
must record: 

• Any and all activity related to other operating modes available in the system, such as a 
training mode; and 

• Any and all changes in the setup of the system. 
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Inventory Procedures 
 
Overview 

 
NETA has invested heavily in building an inventory infrastructure to ensure full compliance with 
DPH regulations. This will likewise comply or exceed the requirements of 935 CMR 105(8). Our 
inventory system and procedures support the detailed tracking and record keeping of NETA’s 
inventory through all stages of cultivation, production, storage, transportation, and sales. 
NETA’s Inventory Managers oversee teams of inventory supervisors, coordinators and 
specialists at each of NETA’s locations who ensure the careful execution of NETA’s 
comprehensive inventory procedures. 

 
Seed to Sale Tracking Software and Redundant NETA Tracking Procedures 

 
All inventory is tracked in the state’s chosen seed-to-sale tracking system, METRC, through API 
integration with Leaf Logix, NETA’s existing seed-to-sale inventory tracking software. In the 
event that API integration is not available between Leaf Logix and METRC, NETA will manually 
enter information into both systems accordingly. Leaf Logix software has been customized to 
integrate with METRC and include features compliant with Massachusetts regulations 935 CMR 
500.105(8) and NETA’s robust internal procedures. Together, the systems track plant and 
inventory movements, raw plant material conversion from one form to another, and weight or 
inventory adjustments. Beginning at clone or propagation, all marijuana inventory is assigned a 
unique barcode. This barcode allows NETA to track the complete cycle, both forward and 
backward, of all plant matter, final products, and purchases. Intermediate steps, such as 
converting flower to oil or transport details, are recorded and retrievable for every product. Data 
is encrypted, securely stored in the cloud, and redundantly backed up locally on NETA’s own 
servers. In some instances, inventory is also recorded via handwritten methods, such as 
clipboards and logbooks. 

 
Specialized Inventory teams at the at licensed facilities use METRC, Leaf Logix and custom 
built, automated inventory reporting dashboards to ensure compliant inventory practices, 
determine production needs in relation to sales rates, assess product transportation needs, and 
track and prevent the sale of expired product. 

 
The Team and the Tools 

 
NETA robust inventory staff operate to ensure full regulatory compliance and to optimize the 
flow of inventory from seed to sale. The Inventory team is currently comprised of: 

• 2 Inventory Managers - 1 retail, 1 cultivation/production 
• 3 Inventory Supervisors - 1 at each retail location 
• 2 Inventory Specialist Retail Coordinators - 1 at each Retail location 
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• 2 Inventory Team Leads - Franklin location 
• 1 Testing Coordinator - Franklin location 
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• 20+ Inventory Specialists across Brookline, Northampton & Franklin locations 

 
Inventory staffing is continually assessed and adjusted accordingly by NETA to ensure effective 
inventory operations. As such, the numbers above are subject to change. The Inventory teams 
operate independently in each location and as a coordinated unit to ensure that each and every 
item is accounted for and allocated appropriately across all licensed facilities. This team is 
equipped with the necessary software tools and report templates to make the job as organized 
as possible. 

 
NETA’s has also developed proprietary computer code that links the inventory data in our seed- 
to-sale tracking platform, Leaf Logix, to google sheets to allow for custom data reports which are 
continually updated every 5 minutes. A few of these inventory reports include: 

• “Live Plants Dashboard” - These provide the cultivation team with the number of plants 
per strain in each grow stage / room. 

• “Production Needs Dashboard” - These provide the MIP Production team with insight for 
what to make based on current inventory levels and sales rates to ensure a full menu. 

• “PSA Dashboard” - These provide service associates a real-time view of what products 
and batches are on the sales floor. 

 
The combination of a well-trained staff and the right tools provide NETA the means to provide a 
full selection of products for our patients and clients while ensuring full compliance and real time 
accuracy. 

 
METRC 

 
NETA has incorporated METRC inventory tracking into its suite of inventory monitoring 
technology and integrated with our current seed to sale system, Leaf Logix - an approved 
METRC TPV (Third Party Vendor). This means that integration abilities for recording plant 
movements, inventory adjustments and conversions, sales recording from Leaf Logix reports 
directly into METRC. The Leaf Logix provider plans to apply as a TPV in Massachusetts once 
API documentation is available. 

 
Due to our experience deploying METRC in other jurisdictions, NETA already possess expertise 
for this system. NETA also employs a staff member who is personally authorized as a METRC 
Third Party Vendor with METRC API access. NETA utilizes Leaf Logix’s API integration 
capabilities and also continues to develop redundant data audits (through the use of METRC’s 
API) to ensure data is in sync and accurately recorded between Leaf Logix and METRC. 

 
Cultivation 

 
From the moment a clone or seed is planted, a cultivation team manager assigns a unique 
Barcode-ID to the plant. This ID is recorded in Leaf Logix/METRC, and a METRC tag and 
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barcode is physically assigned to each plant. All plant movement is tracked in Leaf Logix. 
 
NETA’s managers actively monitor plant inventory movements and cultivation data to ensure 
compliance and to optimize plant variety, yield, and quality. 

 
Harvest 

 
Upon maturation, plants are harvested in groups, typically of the same strain, and assigned a 
unique harvest batch ID. A total “wet weight” is recorded in the system for each harvest batch. 
Plants are then separated into component parts: trim, waste, buds; and each component is 
weighed and recorded. Plants, and component parts, are then dried and “dry weights” are 
recorded. Plants are then trimmed and individual components are weighed and recorded. 
When component parts are ready to be packaged, they are weighed once more in the package 
and assigned a unique package tag and ID. 

 
Throughout the harvest process, weights are recorded in METRC, Leaf Logix and separate 
spreadsheets to allow for the convenient reconciliation of component parts against the whole to 
aid in the prediction of wet-to-dry ratios and to prevent diversion. 

 
Testing 

 
Cultivation batches are tested by third party labs in compliance with 105 CMR 725.105(C) and 
935 CMR 500.160. At our cultivation facility, packaged batches of flower are sent to the vault 
and placed on a shelf designated for “untested” material. This inventory is also flagged in Leaf 
Logix as “untested”, thereby creating both virtual and physical separation of untested vs. tested 
material. Vault Managers representatively sample each batch of flower in compliance with 
current regulations and testing protocol. The date and time of sample collection, and the weight 
removed from the sampled package are recorded in METRC and Leaf Logix and in redundant 
spreadsheets to allow for convenient monitoring of the samples in the testing process. Samples 
are manifested to the licensed third-party labs through METRC, and all testing statuses are 
recorded accordingly in METRC. Inventory must pass all required testing and be recorded as 
“passed testing” in METRC before allowed to be moved to the next stage of production or be 
made available for sale. A compliant transport manifest is also generated. When sample results 
have passed testing, the associated inventory is designated as “passed testing” in METRC, and 
physically moved to a new shelf in the vault for “passed material”. 

 
Extraction 

 
After passing the applicable lab analyses, flower and byproduct may be used in the production 
of marijuana infused products (MIPs). Any movement of product in the facility is recorded in 
METRC and Leaf Logix. When packages are converted and combined, a new production batch 
is created in METRC and Leaf Logix, which documents the “parent” and “child” batches through 
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the conversion process. At each stage of processing, weights are measured and conversions 
are recorded with these weights and new “child” batches are created. Extraction managers use 

 
this inventory data and custom reports to closely monitor extraction yields to better optimize 
extraction processes and plan for future production needs. The origin of all plant material 
(“parents”) that is extracted is catalogued in the METRC and Leaf Logix systems. All extracts 
are again tested by a third-party lab for compliance with applicable regulations 

 
MIP (Marijuana Infused Products) Production 

 
As oils are converted into unit-based products (i.e., vaporizer cartridges, lotions, chocolates), 
managers in the MIP kitchen record all conversions and a new batch is created. This batch 
information maintains the chain of conversions and inventory movements. All batches and 
inventory in this stage are assigned unique package tags and are converted and inventoried as 
weight or unit-based inventory. Upon the creation of new packages and batches, redundant 
checks are performed including checking inventory conversions against our handwritten 
clipboard sheets to ensure that conversions are entered correctly and that inventory counts or 
weights are accurate. 

 
Transportation 

 
Inventory that has passed all applicable tests is weighed and counted prior to being transported 
from the cultivation facility to the retail locations in compliance with 935 CMR 500.105(13). 
These inventory packages are manifested in METRC and Leaf Logix and through a redundant 
paper manifest process that is updated throughout the transport, including the gross weight, net 
weight and/or quantity of all packages. All inventory is tracked by serial number and METRC 
package tags and all inventory movements occur in real-time in METRC and Leaf Logix. 
Inventory samples are also manifested to accredited third party laboratories for analysis utilizing 
consistent protocols. If a variance is identified through the transport process, the NETA 
inventory team will initiate the reporting process to state and local enforcement authorities and 
an investigation will commence. To date, the only inventory variances identified through the 
transport process have been a result of a clerical or counting error and have been quickly 
resolved. 

 
Retail Locations 

 
Inventory manifested from the cultivation facility is re-weighed and re-counted to ensure all 
gross weights, net weights, and/or quantities are accurate in accordance with the redundant 
paper manifests and METRC and Leaf Logix. All inventory is tracked by its unique METRC ID 
and movements are recorded in real-time in METRC and Leaf Logix. Inventory may also be 
manifested between the retail locations or back to the cultivation facility. 
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Inventory is tracked within the retail locations as it is moved from location or station. On the 
Sales Floor, inventory is dispensed at the point of sale. There, the product’s barcode is scanned 
into a digitalized “shopping cart” for patients/consumers. Physical inventory is double-checked 
against the digitalized shopping cart at the point of sale to ensure inventory accuracy. Inventory 

 
expiration dates are tracked using automated reports and expired inventory is flagged to prevent 
any sale. All expired inventory is sequestered and properly identified in the retail location’s Vault 
until it is manifested back to the Cultivation Facility for compliant disposal. 

 
Automated custom reporting allows for Store Inventory Managers to access real-time 
dashboards of in-store inventory to best facilitate the movement of inventory within the retail 
location. 

 
Cycle Counts & Annual Inventory 

 
Cultivation, production and retail location cycle counts are performed weekly exceeding the 
requirements set forth in 935 CMR 105(8)(c)(2). These counts are implemented randomly for 
plants, inventory in all production departments, and inventory at the retail locations. A 
comprehensive inventory of all plants, finished marijuana, and marijuana products across all 
NETA locations is conducted at least annually, and records of the inventory are maintained to 
meet the requirements under 935 CMR 105(8)(d). Any variance identified during an inventory 
count that cannot be promptly resolved will be reported as an inventory discrepancy as outlined 
under 935 CMR 500.105(7)(a)(1). 

 
Patient Reserve 

 
In compliance with 935 CMR 500(10), NETA will ensure that at least 35% of NETA’s retail 
location specific available sellable inventory of marijuana and marijuana products is reserved 
daily for registered medical marijuana patients. 

 
To ensure a consistent patient supply, NETA will perform a daily audit of on-hand sellable 
inventory and designate 35% of each product type to be reserved for medical patients. During 
this daily inventory audit, 35% of each product category will be designated in Leaf Logix as 
“Medical-Reserve.” Daily transports from the cultivation facility and product transfers between 
dispensaries will also help to meet patient supply needs. 

 
Many products, such as higher-dose edibles that NETA currently carries under the medical 
program, will only be available for medical patients to purchase. Medical patients will be 
permitted to purchase all inventory, subject to patient purchase limits. 

 
Flower batches that are determined by inventory specialists to be too small to segment 35% will 
be sold to only medical patients. Every practical effort will be made to reserve flower for medical 
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patients that reflects the strains and types that have been or will be available under the breadth 
of NETA’s product offerings. In the same manner as unit-based products, medical patients will 
be permitted to purchase all flower for sale at NETA within a medical transaction. This will 
provide medical patients with NETA’s full range of strains. 

 
Daily automated inventory reports will designate as “med-reserve” based on the total amount of 
inventory at each location. Once products are adjusted to be “med-reserve” in Leaf Logix, the 
report will update in real time to show that NETA inventory teams have met the 35% 
requirement. This report also will log this information daily, and will include a calculation of how 
much inventory medical patients have purchased on a daily basis. This allows for weekly, 
monthly, quarterly, or ad-hoc reporting as requested by the Commission. Leaf Logix will be 
programmed to record whether each product is sold for adult use or medical. This will help to 
provide NETA with a better understanding of medical and recreational demand to better serve 
the needs of medical patients. 
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Obtaining Marijuana Products from a Licensed Marijuana Cultivator 
 
In addition to the requirements in 935 CMR 500.101(2)(e), NETA has developed a concrete plan 
for obtaining marijuana and marijuana products for its retail locations. In its capacity as an 
operator of two RMDs with Final Certificates of Registration that are open and dispensing to 
registered patients, NETA has an established vertically integrated cultivation operation that has 
been expanding to adequately serve both the medical and adult use cannabis markets. NETA 
has obtained licenses to operate as a Tier 6 Marijuana Cultivator and Marijuana Product 
Manufacturer consistent with the requirements of 935 CMR 500. 
 
NETA has well-established protocols for transporting product to its registered dispensary 
locations that comply with requirements established under 935 CMR 500.105(13). Finished, 
tested, marijuana products intended for both medical and adult use sales will be inventoried, 
weighed and properly manifested before being shipped in tamper-proof containers which are 
loaded into transport cases and secured with padlocks. Independent testing protocols are 
discussed in detail in the testing narrative provided with this application. Vans are climate 
controlled and are monitored by security staff while in service to ensure the safety of the 
transportation personnel. Manifested products will be re-weighed and inventoried again upon 
arrival at the receiving Marijuana Establishment. 
 
NETA intends to explore wholesale opportunities to purchase products from other licensed 
Marijuana Cultivators and Marijuana Product Manufacturers, particularly from Economic 
Empowerment, Co-op, and Disproportionately Impacted licensees, to supplement NETA’s own 
product line and offer Consumers additional variety. When NETA pursues wholesale purchasing 
opportunities, each transaction is appropriately documented and records of all transactions will 
be maintained in conformance with 935 CMR 500.105(9) and NETA’s additional business and 
accounting record keeping policies and procedures. NETA will take proactive steps to ensure 
that any transport of product by another Marijuana Establishment to a NETA dispensary 
complies with all requirements of 935 CMR 500.105(13). 
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PERSONNEL POLICIES 
 
NETA’s Human Resources and Personnel policies support its commitment to operational 
excellence and employee satisfaction. We believe that every person and position is essential to 
our success. NETA actively endeavors to provide our employees with opportunities for 
professional development and growth, skill training, and financial benefits including:  
 

• Competitive salaries 
• Medical and dental insurance 
• Vision coverage 
• Life insurance  
• Disability plans  

 
NETA currently employs around 700 individuals and our team continues to grow. As a vertically-
oriented organization, our workforce spans a broad scope of skills and responsibilities. These 
include marijuana cultivation and harvesting, inventory, marijuana infused product production, 
logistics and transportation, security, compliance, dispensary operations and administration, 
human resource management, sales and marketing, facility maintenance, accounting and 
finance, regulatory compliance, and philanthropic endeavors.  
 
NETA is an Equal Employment Opportunity employer, and we are committed to an organization-
wide policy of non-discrimination on the basis of race, religion, gender, sexual orientation, 
gender identity, national origin, age, disability, genetic information, marital status, amnesty or 
status as a covered veteran in accordance with applicable federal and state law. Our 
employment policies provide equal employment opportunity to all persons on the basis of merit 
and apply to all full-time, part-time and temporary employees. NETA continues to advertise its 
commitment to equal employment opportunity in advertisements of job openings and 
recruitment efforts in communities of disproportionate impact.  
  
Diversity 
 
NETA is committed to fostering, cultivating and preserving a culture of diversity and inclusion as 
a core principle. NETA has hired a Director of Diversity Programs for the development, 
implementation, and monitoring of programs designed to actualize its commitment to inclusivity 
and equity.   
 
NETA’s primary focus for diversity and inclusion is to increase employment in the 
underrepresented areas of our current workforce, at all levels, including but not limited to: 
women, veterans, American Indian or Alaska natives, Asians, Black or African Americans, and 
persons with disabilities. NETA’s efforts include but are not limited to its recruiting relationships 
with Talent Acquisition organizations that are minority led/owned and serve diverse groups 
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including populations affected by the criminalization of cannabis. 
 
In addition, NETA will expand its network to include additional recruitment agencies and 
relationships with community colleges, such as Roxbury Community College, that serve diverse 
populations. 
 
To ensure NETA’s internal benchmarks for recruitment diversity and inclusion are met and 
maintained, NETA will: 
 

• Provide annual company wide-training focused on diversity, inclusion and 
communication in the workplace developed by Ogletree, Deakins, Nash, Smoak & 
Stewart, P.C.; 

• Focus on professional development and satisfaction of our employees through 
management training;  

• Use its EEO-1 report and other measures of voluntary self-reporting to identify areas of 
underrepresentation within the organization and create metrics by which the success of 
diversity initiatives will be measured; 

• Review and revise diversity initiatives, at least annually, to adjust our strategy and goals, 
as needed; and 

• Expand and revise at least annually our Plan to Positively Impact Areas of 
Disproportionate Impact to ensure goals are met.  

 
Marijuana Establishment Agent Registration 
 
To ensure that individuals who join NETA are well qualified and that NETA maintains a safe and 
productive work environment, NETA conducts background checks and applies for marijuana 
establishment agent’s registration pursuant to 935 CMR 500.030 for all applicable employees.  
All offers of employment are conditioned on receipt of a background check report that is 
acceptable to NETA and satisfies state regulatory requirements for marijuana establishment 
registration.  NETA has conducted and maintained compliance with the similar registration 
program of dispensary agents with the DPH under 105 CMR 725 for its employees.  All 
background checks are conducted in conformity with the Fair Credit Reporting Act, the 
Americans with Disabilities Act and state and federal privacy and anti-discrimination laws.  
Reports are kept confidential and are only viewed by individuals in the hiring process and those 
individuals authorized under the Massachusetts adult use marijuana program or medical 
marijuana program.  
 
Training and Performance Reviews 
 
Each position at NETA is defined by a written job description and an identified place within the 
organizational structure.  Employees receive annual performance reviews and regular 
developmental feedback.  All employees are required to complete a comprehensive orientation 
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process. Additionally, those filling key or technical roles may undergo structured training that 
extends for a number of additional weeks. Managers receive a comprehensive training manual 
and participate in off-site training led by NETA’s Senior Management.  Ongoing programs, such 
as our “lunch-and-learn” program, cover topics from basic Excel skills training to “Having Tough 
Conversations”.  NETA-specific training is in addition to the elements Marijuana Establishment 
Agent Training, including participation of the Responsible Vendor Program, provided for in 935 
CMR 500.105(2).   
 
We believe that bi-directional, honest, and direct feedback should be a daily event and not left 
for year-end.  As such, coaching, mini-trainings and improvement opportunities are practiced 
regularly. More details on NETA’s training and development efforts are covered in the training 
section of the application.  
 
NETA employs two Training Managers, one in Franklin and one for our two dispensaries, as 
well as training teams that include training coordinators and trainers. This training teams are 
responsible to create, track, and schedule training to optimize and cultivate continued growth 
and education across all areas of the organization.  NETA’s approach to staff training is 
described in more detail in the “Training” narrative of this application. 
 
Advancement 
 
Promoting staff from within the company is a core value at NETA.  Currently, many of the key 
roles in the company have been filled via internal promotions, including: Northampton Store 
Manager, numerous Team Leads, Dispensary Training Coordinator, Cultivation Manager, 
Assistant Cultivation Manager, Harvest Manager, Logistics Manager, Inventory Manager, and 
various Supervisors. 
 
Personnel Files  
 
Confidential personnel records are maintained by Human Resources in compliance with 935 
CMR 500.105(9)(d) and include the employee’s background check information, employment 
contract, training records, minimum eight-hour annual related-duty training, verification of 
references, performance evaluations, and records of any disciplinary actions.  Once state-
approved responsible vendor training is available for staff, those records will be added to 
personnel files.  When an employee leaves or is separated by the company, personnel records 
are retained for a period of no less than twelve months from the date of separation.  
 
Employee Benefits 
 
NETA provides employees with an excellent benefits package and any employment provisions 
required by law, as outlined below in abbreviated summary form: 
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Employee-Focused Initiatives: NETA offers numerous employee-focused initiatives 
including: Halloween costume party, Family Feud and March Madness contests, 
summer events such as barbeques, concert ticket raffles, a softball league, a Franklin 
Patients’ Day reception, recognition and celebration of staff birthdays, spot bonuses for 
going above and beyond one’s regular duties, and a “Caught You Doing Something 
Great” program that provides employees with gift cards.   

 
Employee Patient Discount: Any NETA employee who is a Massachusetts Registered 
Medical Marijuana patient is eligible for a generous employee/patient medical marijuana 
discount.  
 
Health and Dental Insurance Benefits: NETA offers full health and dental insurance 
plans. Each year we review the cost of healthcare to ensure that NETA’s contribution is 
significantly greater than the employee’s contribution. 

 
Paid-Time Off: NETA offers two programs for paid-time off, vacation and sick time. 

• Employees are allocated 40 hours of sick time at time of hire and subsequently 
on 1/1 of each year 

• Employees earn 3.08 hours per pay period (10 days per year); on their fifth   
anniversary they begin accruing 4.62 per pay period (15 days per year). 

• Employees with 10 plus years of service and Senior Leaders earn 8.46 hours per 
pay period (27.5 days per year). 

 
Employees may use paid time off for reasons such as vacation, personal appointments, 
extended bereavement leave, illness, holidays or inclement weather. 

 
MA Earned Sick Leave: Regular full-time employees’ earned sick leave is included in 
their PTO accrual. Part-time and temporary employees earn one hour of sick leave (not 
including worker’s compensation) for every 30 hours worked, up to a maximum of 40 
hours of sick time per calendar year. 

 
Bereavement Leave: In the event of the death of a child, spouse/partner, parent, parent 
of a spouse/partner, sibling, grandparent, grandchild or person living in the house, an 
employee may be granted up to 3 days of paid bereavement leave. 

 
Leave of Absence: An employee may request an unpaid leave of absence for reasons 
unrelated to the Family and Medical Leave Act, by contacting his or her supervisor and 
the Human Resources Department. 

 
Family and Medical Leave Act (FMLA):  Employees who have been employed by 
NETA for at least 12 months and have worked at least 1,040 hours during the 12 months 
preceding the request for leave are eligible for the family and medical leave.  Other leave 
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entitlements do exist, as detailed in our “Employee Handbook”.  During FMLA leave, 
NETA maintains the employee’s health coverage under any “group health plan” on the 
same terms as if the employee had continued to work. 

 
COBRA:  NETA complies with federal COBRA regulations that provide for the limited 
continuation of health and dental coverage for employees and their families following 
termination, divorce, death or if a child reaches the age of limitation of the insurance 
plan. 

 
Worker’s Compensation:  NETA carries a Worker’s Compensation Insurance policy.  If 
an employee is injured as a result of an accident or illness on the job, he or she may be 
eligible for Worker’s Compensation benefits.  The amount of benefits payable and the 
duration of payment depend on the nature of the injury or illness. 

 
Unemployment Compensation Benefits:  In the event of a separation from NETA, 
staff may or may not be eligible to receive unemployment compensation benefits by 
applying to a local office of the Department of Employment and Training (DET).  
Accordingly, NETA abides by current law in issuing an information notice to all 
separating employees advising them of their right to file a claim for unemployment 
insurance benefits. 

  
Employee Development  
 
We recognize that newly hired staff members may be unfamiliar with palliative care and 
marijuana’s valuable role in helping to address debilitating conditions of registered qualifying 
patients.  Also, new employees may not have worked in an environment that is as tightly 
regulated, evolving, and high profile as Massachusetts’ marijuana programs.  These facts 
necessitate a staff development program that instills in our team a rich appreciation for the 
“why” of our work, as well as the “how.”  Accordingly, we invest heavily in the training and 
ongoing education for all employees, no matter their incoming experience level or role within the 
organization. 
 
This process begins with a full-day orientation that includes personnel policy and procedural 
training as conducted by NETA’s Management Team.  The day is grounded in NETA’s mission, 
vision, and values.  Regulatory compliance is detailed and underscored.  There is a discussion 
of palliative and compassionate care and how it can be provided in a safe and regulated 
environment.  We also provide a brief history of the marijuana industry in Massachusetts. 
 
Individualized, role-specific training is also conducted in the weeks following onboarding.  
During and subsequent to the initial year of employment, all staff members exceed the minimum 
annual training requirements of 8 hours through a number of programs described herein. 
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Prevention of Diversion 
 
NETA has implemented numerous procedures and protocols to prevent theft and diversion at its 
facilities.  In the event of an occurrence of theft or diversion, NETA also has adopted a 
comprehensive set of procedures for reporting, mitigation, and security that have been approved by 
DPH.  In addition to stringent security protocols, we strive to foster a culture in which a premium is 
placed on operational compliance and “doing the right thing,” a mantra our employees are trained 
to consider every time they exercise judgment in the course of their duties.  With the right 
procedures and the right culture, NETA has minimized the risk of theft and diversion, and will 
operate with the same vigilance as a co-located medical and adult use retail dispensary in 
compliance with 935 CMR 500.110 - Security Requirement for Marijuana Establishments. 
 
NETA’s extensive network of surveillance cameras serves as a major deterrent to theft and 
diversion in its facilities.  There are currently more than 200 cameras located across our 3 facilities, 
including in areas that may contain marijuana, at all points of entry and exit and directed at our 
parking lots.  All exit and entry points at each facility are covered by surveillance equipment.  Areas 
that pose a higher risk for diversion, such as the Trim Room at NETA’s production facility, are 
outfitted with a higher density of cameras.  Monitoring stations are located within each facility for 
camera reviews, and security staff undergo mandatory training on warning signs that may indicate 
theft or diversion.  In the event employees observe suspicious behavior, staff are trained to 
immediately report such behavior to management, who then will investigate the matter.  Our 
extensive exterior camera coverage, combined with our diligent policies and monitoring, have 
allowed NETA to assist local law enforcement with a number of non-NETA related investigations 
that addressed events which occurred within the proximity of our facilities. 
 
Restrictions on Outside Articles 
 
At all its facilities, NETA restricts the outside items that non-management employees may bring into 
any areas containing marijuana.  In Franklin, employees leave any coats, bags or other personal 
items in a locker in the front lobby area.  Both dispensaries provide locker areas for the storage of 
personal items.  
 
Limited Access Restrictions 
 
As per regulation, NETA has defined limited access areas in which only authorized staff are 
allowed to enter.  This is accomplished with radio-frequency identification (RFID) cards that must 
be presented to an electronic card reader tied to automated locking mechanisms that facilitate entry 
into an area.  At our production facility, access is determined by department.  For example, only 
kitchen staff are allowed access to the kitchen - a cultivation employee’s RFID card will not allow 
them into the kitchen.  Conversely, a kitchen employee’s card will not allow them into cultivation. 
This reduces the likelihood of theft or diversion by ensuring that only the employees essential for 
efficient operation are in an area at any given time.  Similarly, within our retail dispensaries, access 
to areas where marijuana products are stored is limited to NETA Inventory Specialists and relevant 
members of management.  
 

 

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038 



 

NEW ENGLAND TREATMENT ACCESS, LLC. 
 

 
Incident Reporting, Investigation and Security Response 
 
In any instance of theft or diversion, NETA’s management will promptly assess whether immediate 
actions need to be taken to ensure that product, facility, and people are safe and secure (i.e. 
secure evidence, facility shut down, employees asked to leave the site until further investigation, 
etc.).  NETA will then promptly initiate and complete an investigation into the incident.  Two or more 
NETA managers will cooperatively perform the investigation.  Each step of the investigation 
process, including planning, will be thoroughly documented and recorded.  A record of the 
investigation will be retained indefinitely. 
 
Per 105 CMR 725.110(F) and 935 CMR 500.105(8), following a theft or diversion incident, NETA 
will perform an inventory of marijuana and marijuana products if the event warrants such.  We will 
report the incident to local law enforcement immediately upon occurrence or discovery and to the 
DPH and CCC within 24 hours. 
 
An incident report will be prepared which details the circumstances of the event and any corrective 
actions taken.  The appropriate law enforcement authorities also will be notified.  Any employee 
caught engaging in theft or diversion of marijuana will be immediately terminated.  NETA will 
remand the terminated employee’s ID and agent registration card and he or she will be escorted 
out of the facility. 
 
NETA’s policies for theft and diversion will not change under adult use.  We will continue to require 
the honesty and integrity of our staff and will always emphasize the importance of operational 
compliance under the DPH and CCC regulations. 
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Training(s) for Marijuana Establishment Agents 
 
NETA has invested heavily in the training and ongoing education of its employees, regardless of 
incoming experience, level or role within the organization. NETA has established a 
well-developed approach to training and has made additional updates to incorporate adult use 
operations particularly for positions at the dispensaries, so that we are prepared for sales on 
July 1, 2018. These updates include confidentiality and other training required by 935 CMR 
500.105(2)(a) and Responsible Vendor training required by 935 CMR 500(2)(b). 
 
Employee Qualifications 
 
Prior to hire, applicants must: 

• Demonstrate previous experience in a similar role, or comparable skill sets, experience, 
and/or education as outlined in the job description of the specific position or an ability to 
succeed in the position with appropriate training provided by NETA to disproportionate 
impact area applicants and other interested applicants; 

• Confirm physical and mental capabilities to perform all duties and responsibilities of the 
role, as outlined in the job description; 

• Complete pre-hire background checks. 
 
Onboarding Training 
 
Once hired, employees must meet the following minimum training and onboarding 
requirements: 

• NETA Staff Orientation; 
• Completion of Responsible Vendor Training within 90 days of hire (beginning no later 

than July 1, 2019); 
• Compliance training catered to the individualized job role; 
• Role-specific training program; and 
• Diversity and non-discrimination training. 

 
Recruitment 
 
When seeking new employees, NETA details the specific qualifications for the positions in the 
individual job descriptions. Well-suited candidates for dispensing roles should have diverse 
employment backgrounds, including experience in fast-paced, guest-oriented environments 
(e.g. hospitality and healthcare industries) or a demonstrated ability to learn under training from 
NETA. 
 
For cultivation candidates, NETA seeks experience in environments that require an extreme 
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attentiveness to detail or relate to botany, agriculture, or horticulture. For processing positions in 
MIP production, NETA looks for candidates with experience in roles that require the ability to 
work safely and efficiently in a fast-paced environment; prior experience may include food 
preparation or production, laboratories or other scientific or production focused industries. 
  
Inventory staff members preferably have had previous inventory related experience, or 
comparable detail-oriented experience, and must possess proficient computer and technology 
skills. We seek security personnel with previous experience in security, or roles that require 
comparable skill sets, as well as customer service and computer skills. Qualifications for 
transportation staff include possessing a clean driving record, excellent communication and 
organization skills, and preferably, previous transportation experience. Lastly, when in search of 
new management or executive team members, each role typically requires unique skill sets and 
experiences that are catered to the individual job function, including leadership skills and 
management experience. 
 
A clear ability to perform roles with utmost attention to security, prevention of diversion, and 
regulatory compliance is required for all positions. NETA vets all applicants for this ability as 
security and safety is paramount. 
 
For each role, candidates undergo an extensive interview process that is tailored to the specific 
position. Interviews for all roles include initial phone screening and then an in-person interview. 
The in-person interview is typically led by the hiring manager and may include meeting with 
additional members of the executive, human resources, and/or management teams in order to 
assess qualifications from several angles, including behavior and fitness. 
 
NETA makes efforts to recruit from areas of disproportionate impact, including through its 
partnership with Roxbury Community College. A description of these programs is provided in 
the narrative response regarding NETA’s plan to positively impact areas of disproportionate 
impact. 
 
Training 
 
Our training programs include a full day of orientation and policy and procedure training, with 
individualized training conducted within the following weeks that is catered to the specific role. 
 
NETA Staff Orientation includes, but is not limited to, the following topics: 
 

• Diversity and inclusion 
• Culture 
• Anti-Harassment policy and complaint process 
• Rules and Regulations with emphasis on client safety and facility security 
• Anti-Diversion 
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• Compliance 
• Disaster, Emergency, and Security Preparedness 
• Alcohol and Drug Free Work Policy 
• Whistleblower Policy and Reporting of Wrongdoing 
• Employee Classification Categories 
• Insurance Benefits 
• Paid Time Off and Sick Time 
• Cleanliness and hygiene standards 
• Employee Health & Safety 

 
Within the first year of employment, all staff members will have exceeded the minimum annual 
training requirement of 8 hours via current role-specific training requirements. Ongoing training 
sessions, workshops and training opportunities are offered throughout the course of each year 
and all staff are required to take at least 8 hours of annual training. Role-specific training varies 
by role and responsibility. Listed below are the key groupings: 
 
Patient Services Associate: Two weeks of role-specific training, which includes a one-day 
“learning tour” of the cultivation facility, point of sale software training, compliant entry, product 
education, safe dosing, customer and patient safety, compliant dispensing, proper packaging 
and labeling, cash handling, and dispensing limit compliance. All Patient Services Associates 
must complete a “Dispensing Test” on their final day of training prior to receiving permission to 
dispense independently. 
 
General Cultivation Staff: Four weeks of role-specific training, which includes seed to sale 
operational systems, seed germination, sexing, cloning, transplanting, strain differentiating, 
pruning, training, watering, nutrients, balancing proper PH levels, logging data, light cycles, 
humidity and temperature control, life cycle determination, mold and pest identification, drying, 
curing, trimming, and sanitation. 
 
Non-Edible MIP Production Staff: Two weeks of role-specific training, which includes 
extensive shadowing of experienced staff members, seed to sale software operations and 
tracking, emergency preparedness and safety, testing requirements, proper extraction 
processes, non-edible MIP production processes, metering, packaging, labeling, and sanitation. 
 
Edible MIP Production Staff: Two weeks of role-specific training, which includes extensive 
shadowing of experienced staff members, seed to sale software operations and tracking, 
ServSafe program completion and testing, edible MIP production and recipes, packaging, 
labeling, and sanitation. 
 
Transportation Staff: Two weeks of role-specific training, which includes extensive shadowing 
of experienced transportation staff members, patient identification, cash handling, interacting 
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with law enforcement, transportation security protocols, compliant handling of transported 
products, safe vehicle operation, and reporting. 
 
Security Staff: Two weeks of role-specific training, which includes extensive shadowing of 
experienced security staff members, proper entry, staff safety and security, customer safety and 
security, operating video footage software, interacting with law enforcement, security alarm 
systems, and incident reporting. 
 
Inventory Staff: Two weeks of role-specific training, which includes extensive shadowing of 
experienced inventory staff members, seed to sale software operations and tracking, inventory 
tracking, inventory receiving, reporting, transporting inventory, compliant waste and return 
disposal, menu management, and incident reporting. 
  
Dispensary Managers: One month of role-specific training, which includes extensive 
shadowing of experienced management staff members. First phase includes two weeks of 
department training based off of the groupings above. Second phase is two weeks of 
management specific training including cash handling, security, customer and staff safety, 
incident and accident reporting, staffing, corrective action process, documentation, onboarding, 
point of sale manager functions, closing and balancing registers, and situational preparedness. 
 
Other Managers and Executives: All other onboarding members of management and 
executives work closely to train with other members of the management teams and executives, 
including some of NETAs co-founders. In most cases, over time they will undergo the same 
role-specific training as the team members that report to them. Additionally, all management 
undergoes a full day of off-site management training that is conducted by one of NETA’s 
leaders, Arnon Vered. 
 
Ongoing training topics include, but are not limited to: 
 

• New Product Education 
• Compliance and Regulation Updates 
• Consultations and Dosing 
• Situational Training Exercises 
• Operational Changes and Improvements 

 
Training managers in Franklin and NETA’s dispensary locations are responsible for creating, 
tracking, and scheduling training in coordination with department managers, training 
coordinators and training teams to optimize and develop continued growth and education 
throughout the organization. The training teams will schedule, monitor, and ensure timely 
completion of the Responsible Vendor Training for all necessary employees. This process 
includes digital tracking and filing of attestations in individual personnel files. 
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The Franklin facility has established a bi-weekly “Lunch and Learn” series offering topics for 
ongoing training needs and individual professional development. During these sessions, staff 
lunch is provided and a member of leadership conducts training on specific topics. 
 
Some of these topics include: 
 

• Situational Awareness 
• Smart Use of Social Media 
• Excel 101 
• Strains and Terpenes 
• Managing Conflict: Having Difficult Conversations 

 
In the Franklin cultivation facility, the Human Resources Department schedules and tracks 
on-going and role-specific training. Furthermore, they ensure that annual training requirements 
are met for all staff members at our Franklin location. This process includes digital tracking and 
filing of attestations in individual personnel files. 
  
All records of responsible vendor training, role-specific training, and annual ongoing training will 
continue to be held in all employees’ individual personnel files in the Human Resources 
department. These training attestations will be filed and retained for a minimum of four years 
consistent with 935 CMR 500.105(2)(b) after completion and will be made readily available for 
inspection. 



NEW ENGLAND TREATMENT ACCESS, LLC. 

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038 

 

 

 
 
 
Quality Control and Testing 

NETA has established effective measures for quality control that meet or surpass the regulatory 
requirements under 935 CMR 500, 935 CMR 501 and 935 CMR 502. These procedures have 
been reviewed and approved by the DPH and by local health officials in Brookline. 

 
Adherence to DPH Protocol 

 
All marijuana and marijuana products sold at NETA are tested for cannabinoid profile and 
contaminants at multiple independent laboratories in compliance with Protocol for Sampling and 
Analysis of Finished Medical Marijuana Products and Marijuana-Infused Products. 
Testing of environmental media, including solid growing media and water, is performed in 
compliance with the Protocol for Sampling and Analysis of Environmental Media for 
Massachusetts Registered Medical Marijuana Dispensaries. NETA currently does not sell seeds 
or clones. 

 
Sample Collection and Testing 

 
NETA initiates testing and collects samples for three product categories: flower, edibles, and 
infused products. For flower products, the entire batch is homogenized and then a 
representative, randomized sample is collected by weight, as required by the protocol provided 
by the testing laboratory. Sample weights vary depending on the screening to be performed, 
and samples are selected to represent various areas of the batch. Then, manifests for all the 
samples are created in METRC and verified using a quality control checklist by Inventory 
Specialists. 

 
Infused and edible product samples are collected by MIP personnel, who homogenize the oil 
and prepare a sample that represents the overall batch. Inventory specialists then quality check 
the sample in the seed-to-sale tracking software to ensure all information including sample 
weight, batch ID and product type is accurately documented. Then, they will enter the 
information into a ‘Testing Log’ spreadsheet and complete the manifest. When an edible product 
is made from the original base oils, a cook or MIP technician will randomly select one of the 
finished edibles from the batch and prepare it for Inventory Specialists using the processes 
described above to send out for final testing. 

 
All transportation of marijuana and marijuana products to and from Independent Testing 
Laboratories is conducted in full accordance with 935 CMR 500.105(11) – Storage 
Requirements and 935 CMR 500.105(13). All samples are manifested to third party labs through 
METRC and testing statuses are recorded in the METRC system to allow for the use and 
movement of inventory that has passed testing. 

 
Plant Inspection 
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NETA has established extensive quality control procedures to ensure the safety of all products 
that make their way to the consumer. Inspections of plant matter by employees assigned to the 
Cultivation, Harvest and IPM (Integrated Pest Management) teams are ongoing and continue 
regularly until products are packaged for sale. Harvest and IPM teams are equipped with hand 
lenses and microscopes for identification of contaminants that are only visible under 
magnification. In the flower department, inspections are performed by observing flowering tips 
with a hand lens. In the event any cannabis plant is found to have seeds, mold, bacteria, or other 
contaminants, harvest and cultivation supervisors are notified. If any issue cannot be treated or 
remediated and is isolated, individual plants will be culled and destroyed, with any remaining 
plants of a batch being placed into a quarantine area to await additional microbiological 
screenings. If the issue is not isolated or a batch fails screenings, whole batch disposal or 
remediation via processing in accordance with 935 CMR 500 is implemented. All data regarding 
pest pressures, contaminants, trichome development, structure, and plant health are recorded 
and kept on file. 

 
Sanitary Conditions 

 
NETA has drafted a comprehensive environmental monitoring and maintenance program to 
ensure environmental conditions are safe and appropriate for patient, employee, and plant 
health. 

 
NETA enjoys a very strong independent testing and inspection record. In the rare event that 
NETA receives a laboratory test result that indicates contamination, NETA employs the 
following protocols: 

 
• Assessment and determination as to whether the contamination can be remediated in 

full compliance with the DPH Protocol for Sampling and Analysis of Finished Medical 
Marijuana Products and Marijuana-Infused Products for Massachusetts Registered 
Medical Marijuana Dispensaries, Exhibit 8(A)). 

• If remediation is appropriate, NETA will remediate accordingly and send for retesting. 
 
In the event that laboratory test results indicate contamination that cannot be remediated, NETA 
will perform, at minimum, the following protocols: 

 
• Notification of regulatory authorities within 72 hours, which includes a proposed plan for 

destruction of contaminated product and assessment of the source of contamination. 
• Communication to the testing laboratory that the contamination cannot be remediated 

and that the laboratory must also notify the regulatory authorities within 72 hours, 
separately and independently. 

• Submission of any information regarding contamination immediately upon request by 
any authorized regulatory authority. 
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If it is determined that a product recall is necessary, NETA will, at minimum: 
 

• Dispose of any marijuana plant material or product, along with its associated batch in 
which contaminants are found to be present and which cannot be remediated, in a 
manner consistent with the procedures contained in NETA’s Marijuana Disposal Policy 
and Procedures, and 105 CMR 725.105(J) and 935 CMR 500.105(12) 

• Notify all retail locations, cultivation, MIPs and transportation teams of the recall as soon 
as possible. 

• Notify patients, consumers or employees that have the recalled material or product as 
soon as possible; they will be asked to bring the material or product back to the retail 
location. 

• Assess, in collaboration with the CCC and local healthcare authorities, whether patient 
intervention is needed for patients or employees who were affected or might have been 
affected by contaminated materials or products. 

 
NOTE: No products have required recall efforts by NETA. 

 
All testing results are retained for no less than three years. Additionally, independent of 
regulatory requirements, NETA often contracts with third parties for the sampling and testing of 
air quality in cultivation spaces and common areas of retail locations. 
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Record Keeping Policies and Procedures 
 
NETA maintains a comprehensive set of policies and procedures (P&Ps) that establish NETA’s 
operational approach across key areas of the organization. NETA’s P&Ps address all written 
operating procedure requirements outlined in 935 CMR 500.105(1) in addition to NETA’s own 
operational standards. In addition to any ongoing changes or updates that are recorded in 
NETA’s P&P change log and shared with state regulators, NETA’s policies and procedures are 
fully-reviewed on a regular basis - currently bi-annually. NETA maintains a set of P&Ps for each 
of its three operating locations: Franklin, Northampton and Brookline. These are available for 
inspection by state regulators at any time. 
 
NETA’s policy is to retain all required organizational records for a period of at least three years, 
with the exception of required financial records, which are retained for at least seven years 
unless otherwise directed by the Department of Revenue or Cannabis Control Commission, and 
records of responsible vendor training compliance, which will be kept for at least four years, as 
required by 935 CMR 500.105(2)(b). 
 
NETA utilizes METRC, through integration with Leaf Logix, to maintain real-time inventory 
records and to record all sales transactions in a manner that allows for verification of what was 
sold and whether the appropriate amount of tax was collected as outlined in 935 CMR 500.105. 
 
IT Security 
 
NETA is committed to maintaining the security of and limiting accessibility to its equipment, 
records and data, and employs a Director of Information Technology responsible for monitoring 
and protecting NETA’s technology resources. NETA monitors all computer and POS stations 
using a variety of tools. This diligence ensures that no software has been installed that could be 
utilized to manipulate or alter sales data in compliance with 935 CMR 500.140(6). NETA applies 
fully dynamic content filtering at each location at the ISP connection utilizing a SonicWall 
technology. NETA’s firewall content filtering blocks access to malicious tools and diagnostic aids 
as well as other content not deemed necessary for NETA’s operational purposes. NETA 
requires its POS system, Leaf Logix, to run on an encrypted secure connection over a 
whitelisted public IP address. NETA’s “whitelist” identifies acceptable programs that may be 
accessed on its equipment, and programs not designated on the whitelist cannot be accessed. 
Further, NETA employs Webroot SecureAnywhere software and has configured the following 
“shields”: 
 

• Real Time shield: Continuously monitors unknown programs. Blocks known threats 
from running on NETA computers that are dynamically supplied by Webroot. Any 
program that does not pass NETA’s approved program list is blocked and a notification 
is sent to the HelpDesk where a problem ticket is created so the issue can be tracked 
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and addressed. 
• Web shield: Blocks known threats encountered on the Internet and displays a warning. 
• USB shield: Monitors an installed USB flash drive for threats, blocks and removes any 

threats identified 
• Rootkit shield: Blocks rootkits from being installed on your computer and removes any 

that are present. 
 
NETA’s IT security systems prevent software from being installed for the purpose of 
manipulation or alteration of sales data. However, NETA will also perform a monthly analysis of 
all computer activity and produce a report using the webroot console which will indicate any 
malicious attempts and how they were blocked or prevented by NETA. In the very unlikely event 
that NETA identifies the installation of any malicious software, it will immediately disclose the 
information to the Commission and cooperate in any necessary investigation. 
 
Inventory Records 
 
NETA utilizes METRC, through APU integration with Leaf Logix, to maintain real-time inventory 
records of all marijuana plants and products using unique barcode identifiers and METRC IDs 
that track movement of plants and products through the various stages of development. See 
NETA’s inventory procedures for more details regarding how plants are tagged and tracked 
using METRC and Leaf Logix and how Leaf Logix integrates with the state required METRC 
seed-to-sale system. In addition to real-time inventory tracking, NETA maintains records of its 
regular inventory counts and comprehensive annual inventories per 935 CMR 500.105(8), which 
include the date of the inventory, a summary of the inventory findings, and the names, 
signatures, and titles of the individuals who conducted the inventory. 
 
NETA will maintain comprehensive records to enable proper calculations for ensuring an 
adequate supply of marijuana products for registered medical marijuana patients per 935 CMR 
500.140(10). Daily automated inventory reports will generate daily for inventory teams to 
analyze inventory levels and reserve inventory designated only for medical marijuana patients. 
Leaf Logix will maintain daily reports to show that NETA inventory teams have met the 35% 
requirement. This report will also log this information daily, including a calculation of how much 
inventory medical patients have purchased on a daily basis, allowing for weekly, monthly, 
quarterly, or ad-hoc reports as requested by the Commission. Leaf Logix records to METRC 
whether each product is sold for adult use or medical, allowing NETA to better understand 
medical vs. recreational demand and better serve the needs of medical patients. 
 
Personnel Records 
 
Personnel records are created and maintained by NETA’s Human Resources department for all 
employees or agents of the organization and are maintained for at least 12 months after 
termination as stated in 935 CMR 500.105(9). 
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Personnel records currently include: 
 

• Background check authorizations and reports 
• Documentation of verification of references 
• Job description 
• Training attestations to document all required training documentation, which is signed by 

the employee and indicates date, time, and place he or she received said training and 
the topics discussed, and the name and title of presenters 

• Documentation of periodic performance evaluations 
• Records of any disciplinary or corrective action 
• Attestations for all completed role specific and ongoing (8-hour related) trainings 

 
Once responsible vendor training is formally implemented, personnel records will also include 
attestations of completed responsible vendor training. 
 
NETA maintains a record of its marijuana waste disposal activities pursuant to Waste 935 CMR 
500.105(12), documenting the date, the type and quantity disposed or handled, the manner and 
location of disposal, and the names and signatures of the two agents present during the 
disposal process. All waste disposal records are maintained for at least three years or for the 
duration of any enforcement action, whichever is longer, or for any extended period of time per 
order of the Commission. 
 
As a final matter, NETA confirms that it has prepared for all records to be stored for at least two 
years in the event of the closure of any marijuana establishment location. 
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Restricting Access to Age 21 and Older 
 
NETA will ensure that access to its adult use retail operations are restricted to individuals age 21 
and older. This will be accomplished through both strict procedures required for entry into the 
facility and redundant ID verification at the Point of Sale (POS) prior to dispensing.  
 
Entry Procedures  
 
In accordance with 935 CMR 500.140 and 105 CMR 725.105(F), our entry procedures will utilize, 
at minimum, one staff person at the entry door of the facility who will be responsible for positively 
identifying and verifying that the entrant is at least 21 years of age as evidenced by a valid form of 
identification and confirmed via ID scanner technology. In accordance with 935 CMR 500.140(3), if 
an individual seeking admittance to the premises is younger than 21 years of age, but 18 years of 
age or older, he or she will not be admitted unless he or she produces (1) a valid, active medical 
marijuana registration card issued by the DPH and (2) a valid government-issued ID. If the 
individual is younger than 18 years old, he or she will not be admitted unless he or she produces 
(1) an active medical registration card issued by the DPH and (2) he or she is accompanied by a 
personal caregiver with an active medical registration card issued by the DPH and a valid 
government-issued ID. Individuals under 21 years old and presenting as registered patients or 
caregivers will be verified against the DPH Virtual Gateway (VG) medical marijuana tracking 
system prior to entry from the vestibule into the building in order to ensure that the patient or 
caregiver registration and certification are active and valid. Once inside the facility, any valid 
registered patient that is under 21 years of age will be directed to the “medical only” patient line. 
 
ID Verification at Point of Sale  
 
Once an individual reaches the Point of Sale (POS), a NETA dispensary agent will again request a 
valid photo identification and again confirm that the individual is at least 21 years of age. Only 
individuals over 21 years of age will be permitted to make an adult use transaction in NETA’s POS 
system. The POS system will prompt the dispensing agent to begin either a medical or an adult use 
transaction to ensure the transaction is processed under the correct classification. All medical 
marijuana transactions will be recorded in the Virtual Gateway per NETA’s current procedure. 
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Security Plan – Brookline, MA and Northampton, MA 
 
As an existing licensed RMD, NETA currently operates with comprehensive security plans that 
have been reviewed and approved by DPH and have been proven effective at keeping its 
employees, patrons and facilities safe and secure. NETA’s security plans have been established to 
include multiple independent mechanisms to deter and prevent unauthorized entrance into areas 
containing marijuana and to prevent theft or diversion. NETA’s security plans are built in 
coordination with local police and fire authorities, and are subject to comprehensive reviews by 
security experts including former Boston Police Commissioner, Ed Davis. Material changes to 
security plans have been and will continue to be shared and reviewed with applicable local 
authorities and with state regulators. The following provides a summary of NETA’s existing security 
procedures for its Brookline and Northampton dispensaries, which have been comprehensively 
updated to include all security requirements outlined in 935 CMR 500.110 - Security Requirements 
for Marijuana Establishments.  
 
Entry Protocols 
 
The primary update to NETA’s security plans for its dispensary locations relates to changes to its 
entry protocols, which now will allow for access into the facility for individuals who can be positively 
identified through valid identification as 21 years of age or older.  In addition, since NETA will be a 
co-located adult use retailer and medical dispensary, NETA has updated its protocols to allow 
access for valid registered medical marijuana patients consistent with 935 CMR 500.140. Inside the 
facility, NETA will take additional steps to verify identification to minimize any possibility of 
dispensing to anyone other than valid registered patients and adults over 21 and ensure adherence 
to purchase limits.  It has been and will continue to be NETA’s practice to conduct multiple 
confirmatory ID checks, where appropriate.  
 
Entry protocols are already a major point of training and focus for the NETA team, as preventing 
unauthorized access is at the core of our security function. Our updated entry procedure will utilize 
at least one staff person at the entry door of the facility who will be responsible for positively 
identifying and verifying that the entrant is at least 21 years of age through a valid form of 
identification. NETA staff will utilize ID scanner technology to verify valid ID and age over 21 before 
allowing entry. If an individual is younger than 21 years old but 18 years of age or older, he or she 
will not be admitted unless he or she produces an active medical registration card issued by the 
DPH and a valid government-issued ID. If the individual is younger than 18 years old, he or she will 
not be admitted unless he or she produces an active medical registration card and is accompanied 
by a personal caregiver with an active medical registration card and a valid government-issued ID. 
Individuals under 21 presenting as registered patients will be verified against the Virtual Gateway 
medical marijuana tracking system prior to entry to ensure the patient or caregiver registration and 
certification is active and valid. In the event that a staff person needs to step away from the entry 
door, the door will remain locked and a video intercom, installed outside the door, can be used to 
request access into the facility, at which point a staff person will report to the door to verify ID. 
NETA security specialists are trained to pay special attention to the point of entry and regularly 
monitor the area. 
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Training 
 
NETA utilizes security personnel during its dispensary operating hours. NETA’s security teams 
receive extensive role-specific training to ensure they are well prepared to act at all times and 
understand the tools and practices necessary for keeping the facility safe and secure. Dispensary 
security staff train on topics that include, but are not limited to: 
 

● Security Control Systems 
● Employee Badge and Access Procedures  
● Visitor Authorization (including unusual Visitor procedures)  
● Emergency Evacuation  
● Marijuana Disposal Process and Procedures  
● Employee Security Policies 
● Emergency Preparedness  
● Theft, Diversion & Loss of Marijuana 
● Transportation Monitoring 
● Fire Extinguisher Training and Monthly Checks 
● Deliveries/Vendors 
● Guard Tours 
● Panic Button Usage 
● Power Outage Procedures 
● CCTV Usage 
● Security Communications 
● Security Preparedness  
● Third Shift Procedures 
● Weather Emergencies  

 
Alarms and Access Prevention 
 
NETA’s established security measures include the use of door alarm detection, the sealing of all 
exterior windows, glass-break detectors, interior motion sensing and RFID access control points. 
The system monitors all building openings (doors, windows, roof hatch, etc.) using mechanical or 
magnetic alarm contacts or other detection devices. Interior motion detection is used in high 
security areas, entrance portals, corridors and movement areas within the building. Glass break 
detection is used in any areas where there is window exposure. Windows are shaded on the 
ground level. There is no visibility of marijuana products from outside the facility.  
 
In addition to the main security alarm system, a secondary redundant alarm system is in operation, 
provided by a secondary contracted alarm company. The systems operate independently and 
alarm trigger notifications are sent to their respective system monitoring centers over separate and 
distinct lines of communication: one via landline and the other over cellular signal. In the event of 
any failure of alarm systems, a failure notification is sent to key NETA leaders within five minutes to 
ensure timely attention and proper reporting. Duress alarms - which signal local law enforcement 
authorities to respond when triggered - are provided with training to security staff members for use 
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in emergency situations. A natural gas generator installed on site - contained and protected within a 
secure, locked container - ensures that all alarm, security and critical operating systems can remain 
operational during a power outage.  
 
Staff Access Controls and Restrictions 
 
RFID access cards are used to control staff access and movement throughout the facility. All 
building keys and RFID card activation devices are kept in a secure location which is only 
accessible to necessary staff. Electric locks and card readers are installed at entry points 
throughout the facility, between all areas with different security levels and in all high security areas. 
The highest security areas, the storage vaults where finished marijuana products are stored, are 
currently equipped with a separate locking mechanism in addition to RFID; Brookline utilizes a bank 
vault combination door and Northampton utilizes a biometric fingerprint scan. Access to security 
measures such as combination numbers, passwords, or security systems is strictly limited to 
anyone other than specifically authorized personnel. NETA keeps all safes, vaults, and any other 
equipment and areas used for the storage of marijuana products securely locked and protected 
from entry when not actively in use. 
 
Video Surveillance 
 
NETA’s video camera surveillance system addresses all recording, review, and data format 
requirements of 105 CMR 725.110(D)(1) and 935 CMR 500.110(5)(a), including 24-hour recording 
capability from all cameras and data storage for 90 days. All storage secure video servers are 
housed in a secure equipment room utilized solely for this purpose. RFID access to the security 
surveillance equipment room is limited to persons who are essential to surveillance operations, law 
enforcement authorities acting within their lawful jurisdiction, security system service personnel, 
and DPH or CCC personnel. Cameras are installed in all secure areas, including all limited access 
areas where marijuana and MIPs are present, in all areas designated for the weighing of marijuana, 
in all corridors that control staff movement throughout the facility, and at all points of entry and exit. 
Cameras utilizing infrared technology are installed around the exterior perimeter of the facility and 
capture the parking lot. Cameras are properly directed to capture all activities involving marijuana 
and clear identification of individuals entering or exiting areas throughout the facility, and they 
utilize built-in tamper detectors that provide notification if moved or tampered with. A multi-screen 
video monitoring station is located in the security office. 
 
Watch Tours 
 
NETA’s security specialist are required to perform watch tours several times throughout each shift 
to inspect all required checkpoints and ensure all equipment is active and working. NETA maintains 
a watch tour system to maintain records of daily security checks in areas that require periodic 
routine visual checks. The watch tour system uses existing card readers in combination with 
dedicated card readers and mechanical contacts to maintain a record of required watch tour 
checks. 
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Inspections & Audits 
 
The Security Manager or designee performs weekly inspections to ensure that security equipment 
is in good working order. Adjusting our current policy which adheres to 105 CMR 725.110, NETA 
will continue to perform annual third-party security audits after receiving vendor approval by the 
Commission in conformity with 935 CMR 500.110(8). Within 30 days of the audit, a report will be 
submitted to the Commission in a form and manner determined by the Commission.  
 
Employee RFID Badges  
 
All employees are assigned a badge which serves as an individually programmed access card 
consistent with applicable security level and access permissions and must be visibly displayed 
while in the facility. RFID access cards are used as the employee identification card are be printed 
with the employee’s name, title, picture and employee number. Access cards must be visible on 
employees at all times and are color-coded to reflect access level permissions. The access control 
system will record all access events and produce reports specific to each employee, card used, 
access location, and time and date.  
 
Limited Access Area Protocols 
 
With the exception of specific management level staff, employees are not permitted to take their 
RFID badge off dispensary grounds and must store badges at the dispensary in a secure lock box 
prior to departure. Unless specifically authorized to take the badge off-site, employees will store 
badges in the designated lock box prior to leaving the facility and will retrieve their badges upon 
arrival after being identified and allowed access into the facility. 
 
Areas of the dispensaries where marijuana products are stored, weighed or packaged are clearly 
identified at their entry points by properly sized signage reading: “Do Not Enter—Limited Access 
Area—Access Limited to Authorized Personnel Only”. Access to Limited Access Areas is restricted 
to only specifically authorized personnel.  
 
Visitor Authorization Procedures 
 
Outside vendors, contractors and other authorized visitors are subject to NETA’s Visitor 
Authorization, Credentialing and Escort procedures. All visitors must be authorized by a member of 
NETA’s management team, who will confirm that the visitor has a necessary purpose related to 
NETA’s operations. All authorized visitors are required to present a valid government-issued ID, be 
issued a visitor identification badge, and be escorted at all times by a badged NETA agent 
authorized to enter the limited access area. The visitor identification badge must be visibly 
displayed at all times, and visitors are briefed on NETA’s visitor policies before access is permitted. 
A record of all visitors is kept using NETA’s Visitor Log and visitors must return the badge prior to 
exiting the facility. 
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Destruction and Manifests for Unused Marijuana 

NETA maintains a separate area within its dispensary vaults for the storage of marijuana that is 
outdated, damaged, deteriorated, mislabelled, contaminated, or whose containers or packaging 
has been opened or breached, until such products are manifested back to our cultivation facility in 
Franklin to be destroyed pursuant to 935 CMR 500.105(12) and NETA’s waste disposal 
procedures.  

Written Policies and Procedures 

NETA maintains a comprehensive set of emergency policies and procedures that includes plans for 
fire emergency, power or mechanical failure, bomb threat, facility lockdown and theft incidents. 
Emergency evacuation drills are performed regularly to ensure employee preparedness in the 
event of an emergency situation.  

Fire Alarms 

NETA’s fire alarm system operates in compliance with NFPA 72 standards and local building and 
fire codes. The fire alarm system is not integrated with the security system and is not dependent on 
the security system for detection of fire or transmission of alarms. 

Incident Reporting 

In the event of any theft, diversion or loss of marijuana or products containing marijuana, NETA’s 
management will promptly assess whether immediate actions need to be taken to ensure that 
product, facility and all individuals are safe and secure (i.e. secure evidence, facility shut down, 
employees asked to leave the site until further investigation, etc.) and will promptly initiate an 
investigation as well as perform necessary reporting to state and law enforcement officials.    

NETA employees participate in, and take individual ownership of, a rigorous, values-based incident 
management program designed to identify, analyze, understand, report and reduce opportunities 
for the recurrence of adverse events or incidents, and that follows closely and carefully the 24-hour 
reporting and incident report submission requirements outlined in 935 CMR 500.110(7). 
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Cultivation &	  Product	  Manufacturing	  Facility	  
5	  Forge	  Parkway,	  Franklin,	  MA	  02038	  

Phone:	  
(508) 528-‐0093
(508) 528-‐0970

Hours	  of	  Operation:	  
6am-‐11:30pm	  

Security	  24/7	  

Brookline	  Retail	  &	  Medical	  Dispensary	  
160	  Washington	  Street,	  Brookline,	  MA	  02445	  

Phone:	  (617)	  841-‐7250	  
Hours	  of	  Operation:	  	  

M-F	  10am - 10pm;	  Sat-Sun 9am-10pm	  

Northampton	  Retail	  &	  Medical	  Dispensary	  
118	  Conz	  Street,	  Northampton,	  MA	  01060	  

Phone:	  (413)	  727-‐8415	  
Hours	  of	  Operation:	  Sunday-‐Saturday	  8am-‐10pm	  

Website:	  www.netacare.org	  

AFTER	  HOURS	  CONTACTS	  

Kevin	  O'Brien	   CFO	   (781) 264-‐1553

Amanda	  Rositano	   Director	  of	  Operational	  Compliance	   (617) 285-‐4461

Dave	  Ovelman	   Director	  of	  Production	  Operations	   (303) 434-‐3470

Lynnette	  French	   Director	  of	  Dispensary	  Operations	   (617) 285-‐4461

http://www.netacare.org/
http://www.netacare.org/
http://www.netacare.org/
http://www.netacare.org/
http://www.netacare.org/
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Separating Recreational from Medical Operations 
 
NETA will create a clear division of its medical and adult use retail cannabis operations while 
optimizing for flow and efficiency, maintaining its warm and professional atmosphere and ensuring 
continued access to the services and products upon which our registered medical marijuana 
patients have come to rely on. In accordance with 935 CMR 500.140(7), this division will be 
accomplished though entry procedures into the facility, through physical separation by use of line 
stanchions, and as appropriate, within the floor area by use of wayfinding signage and staff 
direction. NETA will maintain a 35% inventory reserve for medical marijuana patients, and medical 
and adult use transactions will be separated through the Point of Sale (POS) system. Unlike 
medical patients, adult use consumers will not be required to maintain a profile through the POS 
system or have purchases dispensed through the Virtual Gateway. All purchases for adult use 
customers will be subject to applicable state and local taxes.  
 
Entry Procedures  
 
Our entry procedures will utilize, at minimum, one staff person at the entry door of the facility who 
will be responsible for positively identifying and verifying that the entrant is at least 21 years of age 
as evidenced by a valid form of identification and confirmed via ID scanner technology. In 
accordance with 935 CMR 500.140, if an individual seeking admittance to the premises is younger 
than 21 years of age, but 18 years of age or older, he or she will not be admitted unless he or she 
produces (1) a valid, active medical marijuana registration card issued by the MA DPH and (2) a 
valid government-issued ID. If the individual is younger than 18 years old, he or she will not be 
admitted unless he or she (1) produces an active medical registration card issued by the MA DPH 
and (2) he or she is accompanied by a personal caregiver with an active medical registration card 
issued by the MA DPH and a valid government-issued ID. Individuals under 21 years old and 
presenting as registered patients or caregivers will be verified against the Virtual Gateway (VG) 
medical marijuana tracking system prior to entry from the vestibule into the building to ensure the 
patient registration and certification is active and valid.  
 
Physical Separation 
 
Within the facility, NETA will utilize stanchions to physically separate lines in which medical use 
patrons purchase their therapies from those lines for adult consumers. NETA staff will help to guide 
patrons to the proper lines as they enter the facility. Per 935 CMR 500.140(7), the holder of a 
medical registration card may use either line and will not be limited only to the medical use line. 
However, certain medical-only products may only be available in the medical use line.  NETA 
intends to reserve approximately one-third (⅓) of its open lines for medical transactions. However, 
we may choose to transition lines from adult use to medical or visa versa depending on daily sales 
traffic. In any event, NETA will always maintain at least one separate line for medical patients. 
 
Inventory Reserve 
 
In compliance with 935 CMR 500(10), NETA will ensure that at least 35% of NETA’s retail location 
specific available sellable inventory of marijuana and marijuana products is reserved daily for 

 

NEW ENGLAND TREATMENT ACCESS, LLC. 5 FORGE PARKWAY, FRANKLIN, MA 02038 



 

NEW ENGLAND TREATMENT ACCESS, LLC. 
 

 
registered medical marijuana patients. NETA will perform a daily audit of on-hand sellable inventory 
and designate 35% of each product type to be reserved for medical patients. For additional details 
regarding NETA’s inventory reserve, please see inventory procedures section. 
 
Point of Sale Procedures 
 
Once a patient reaches the Point of Sale (POS), a NETA staff person will once again request a 
valid photo identification and/or valid medical marijuana registration card and identification 
depending on the patient’s age. If a caregiver is present with a registered patient, the staff person 
will also verify the ID and registration card of the caregiver. The POS system will prompt the 
dispensing agent to begin either a medical or an adult use transaction to ensure the transaction is 
processed under the correct classification. 
 
For adult use transactions, NETA’s POS system will not allow transactions for more than one 
ounce of flower or five grams of concentrate.  The POS system is designed to ensure that 
applicable taxes are collected on every adult-use transaction. 
 
For medical use transactions, NETA’s POS will integrate with the Virtual Gateway (VG) to verify the 
patient’s available purchase limit and record the transaction in the patient’s VG profile. NETA’s 
POS will prevent the transaction from exceeding the allowable amount verified through the VG. 
 NETA’s current dispensary operations in Brookline and Northampton utilize this integrated POS 
system and has been inspected and approved by the MA DPH. 
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Storage of Marijuana 
 
NETA stores all marijuana and marijuana products in Limited Access Areas, as defined by 935 
CMR 500.002. NETA’s secure storage areas are designed and maintained in a way to prevent 
theft, diversion and loss of marijuana products and to ensure that marijuana products are kept 
under proper conditions and free from contamination, debris and pests. NETA’s processes and 
areas for the secure storage of marijuana meet all requirements of 935 CMR 500.105(11) and 
500.110, including complete camera surveillance coverage. By limiting access to stored marijuana 
and marijuana products to only necessary NETA staff, NETA minimizes the possibility of diversion 
and loss of product, inventory discrepancies, and contamination. 
 
Dispensaries 
 
Each of NETA’s dispensaries is equipped with limited access storage areas for the safe and secure 
storage of marijuana products. Limited access storage areas at dispensary locations include locked 
vaults for storage of marijuana products. The vaults provide appropriate environmental conditions - 
including temperature, humidity and lighting - to safely store marijuana and preserve its quality. At 
our Brookline retail dispensary, temperature control is currently maintained by use of two 2.5-ton 
ductless split air conditioning units. At our Northampton retail dispensary, temperature control is 
currently maintained by use of a 5-ton rooftop air conditioning unit. Both locations utilize 
dehumidification units designed to maintain proper humidity control. Vault temperature and 
humidity are monitored and logged by staff throughout the day.   
 
Marijuana intended for current day dispensing is stored in the Limited Access Area behind the 
sales counters and is only accessible to authorized NETA staff via RFID card per 935 CMR 
500.110(4). In this area, marijuana products are stored in product specific containers and 
accessible for dispensing in cabinets, enclosed shelving, refrigerators or other storage units.   
 
Marijuana that is outdated, damaged, deteriorated, mislabeled, or contaminated, or found to be in 
containers or packaging that have been opened or breached, is relocated to separate segregated 
areas. The products are then manifested and transported back to NETA’s Franklin cultivation 
facility where they are properly disposed in compliance with 935 CMR 500.105(12). Inventory 
Specialists are responsible for maintaining inventory of segregated products and for keeping these 
storage areas in a clean and orderly condition. 
 
All secure storage areas are thoroughly cleaned on a regular basis. This is an important component 
to the Inventory Specialist position. Regular cleaning of floors, walls and surface areas is required, 
and staff are trained on proper cleaning techniques to reduce the likelihood of infestation by pests 
of any kind.  
 
Franklin Cultivation Facility 
 
At NETA’s Cultivation and Processing facility in Franklin, finished, packaged marijuana and 
marijuana products are stored in a secure limited access vault.  Access to this vault requires an 
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authorized employee to scan an RFID access badge and use an individually assigned number 
combination. NETA keeps all safes, vaults, and areas used for the production, cultivation, 
harvesting, processing or storage of marijuana products securely locked and protected from entry 
as outlined in 935 CMR 500.110(1). 
 
The Franklin vault is maintained with the necessary lighting, ventilation, temperature, humidity, 
space, and equipment to safely store marijuana and preserve product quality. For temperature and 
humidity control, the vault utilizes a 12.5-ton rooftop unit equipped with built-in dehumidification 
features. The environmental controls within the vault currently are monitored and logged daily by 
staff to ensure these conditions.  
 
The Franklin vault also is outfitted with a separate area for storage of marijuana that is outdated, 
damaged, deteriorated, mislabeled, or contaminated. Such products are properly disposed of in 
compliance with 935 CMR 500.105(12). 
 
Thorough and regular cleaning of the vault is a required duty of vault staff. All floors, walls and 
surface areas are sanitized regularly, and employees are trained on proper cleaning techniques to 
reduce the likelihood of pests or pathogens of any kind. The vault design itself facilitates this: 
shelving units can be easily cleared of product to allow access to walls and cleaning of the shelving 
units themselves.   
 
All solid waste containing marijuana or byproducts of marijuana are securely stored in refuse bins 
in access-restricted areas that are clearly marked for this purpose until such products are properly 
disposed of in compliance with 935 CMR 500.105(12). To minimize contamination of any usable 
marijuana product stored within NETA’s facilities, dumpsters are kept outside of the building in 
locked, secure enclosures. These enclosures incorporate keyed entry and are equipped with a door 
entry alarm and dedicated camera coverage. 
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Transportation of Marijuana 
 
NETA has worked closely with the DPH to develop transportation protocols and procedures that 
ensure the safe, secure and compliant transfer of marijuana and marijuana products between its 
cultivation and processing facility, retail dispensaries, and independent testing laboratories.  These 
protocols and procedures have been updated to ensure full compliance with 935 CMR 500.105(13).  
 
Employment Requirements 
 
All members of NETA’s transportation team must have a suitable driving history, pass background 
checks, and submit to screening for the presence of drugs prior to being hired and registered as 
marijuana establishment agents. Each driver must maintain and carry a valid driver's license, a 
valid agent registration card, and NETA employee ID at all times. 
 
Vehicle Fleet Security and Capabilities 
 
Presently, NETA’s transportation fleet consists of two, nondescript, white Ford Transit Connects, 
which can each accommodate up to 8 securable transport cases, and a nondescript, white Nissan 
NV 2500 SV, which can accommodate up to 20 securable transport cases. All vehicles are 
equipped with an alarm system, GPS tracking, four HD, wide-angle cameras that record front, 
cabin, cargo space and rear vehicle views, a backup camera and monitor, emergency roadside 
kits, and emergency tire inflation kits. The vehicles are unmarked and owned by NETA.  All 
vehicles are registered and insured in the Commonwealth of Massachusetts. The vehicles’ storage 
compartments are windowless and a steel partition separates those spaces from the drivers’ cabs. 
No marijuana products or branding are visible from the outside of the vehicle. Vehicles are also 
fitted with smaller permanent storage compartments that cannot be removed.  
 
On-Board Cargo Limitations 
 
NETA’s current operations allow for transport of marijuana, marijuana products, accessories to 
facilitate consumption of marijuana, bulk supplies for the dispensaries such as dispensing vials, 
rubber gloves, and cash. We interpret 935 CMR 500.105(13) to continue to allow this onboard 
cargo, provided NETA is not also transporting other commercial products unrelated to marijuana.  
 
Should that interpretation be incorrect, we have developed a supplemental plan for the compliant 
transportation of non-marijuana products.  In that event, NETA will conduct two types of deliveries: 
one delivery for marijuana products and one for the delivery of accessories, supplies, and/or cash. 
All protocols and equipment as applicable and described elsewhere in this response will be utilized 
in this scenario. 
 

Delivery Scheduling 
 
NETA’s logistics manager develops daily delivery routes. These are based upon dispensary needs, 
laboratory hours, and traffic conditions. These routes may include multiple stops, including those at 
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NETA dispensaries, independent testing laboratories, and/or a bank for cash deposits. On camera 
at the origination facility, our logistics team, in coordination with vault staff, weighs and accounts for 
all products designated for transport and confirms that their values are accurately recorded in 
NETA’s seed-to-sale tracking system. Individual shipping containers containing marijuana products 
for transport are sealed with tamper evident tape and placed into locked, airtight cases for 
transport.  Video of these actions is retained for 90 days.  
 
Manifests 
 
Prior to shipment, the vault team prepares a manifest that includes the name, address, and 
registration number of the origination facility and the destination facility, the registration numbers of 
the staff preparing the manifest and transporting the products, and the make, model, license plate, 
and mileage of the transporting vehicle. The manifest is retained by transportation staff for the 
duration of the trip. 
 
These manifests are completed in triplicate, scanned, and transmitted via secure email to the 
destination location prior to transport. One copy of the manifest is filed in the vault, one copy is filed 
with security for comparison against the completed manifest upon return, and one copy remains 
with the transport team until the delivery is complete. Upon arrival at the destination facility, the 
inventory staff receiving the transport will compare the manifest produced by the agents 
transporting the marijuana to the manifest transmitted over email. The manifests detail the products 
being transported, including their weight, form, and type. Upon receipt at the destination facility, the 
products are re-weighed and re-inventoried. Once the accuracy of the shipment is confirmed, an 
agent will sign for the shipment and mark the date and time on the manifest. A copy of the signed 
completed manifest will be made and kept on file at the destination facility, and the original will be 
returned to the originating facility with the transport team. Security staff will confirm that the 
manifest retained on file matches the signed, completed manifest. All manifests are retained for at 
least three years.   
 
Delivery and Inventory Control 
 
At the dispensaries, when a delivery has been accepted by inventory specialists, the process of 
re-weighing and re-inventorying product is completed on camera and per NETA procedures may 
never occur more than eight hours after delivery. If any variance is found, the inventory staff will 
immediately contact NETA’s Inventory Manager and Logistics Manager. All video evidence will be 
reviewed for cause. If diversion, theft, or product loss is determined, the Director of Operational 
Compliance or designee will immediately notify the DPH/CCC, as well as law enforcement. 
 
The transport vehicles are equipped with GPS monitoring and on-board video surveillance that 
facilitate constant real-time tracking of the vehicle’s location and visual monitoring of the vehicle by 
the monitoring staff in Franklin. This equipment is checked prior to each delivery to ensure proper 
functionality. In the event of a GPS failure, the vehicle will proceed to the closest NETA location. 
Secure communication is maintained with transport agents through cellular phones, and 
transportation staff contact the monitoring station when stopping and leaving any scheduled 
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location at 30-minute intervals when on the trip.  All vehicles are equipped with functioning heating 
and air conditioning systems to maintain a stable environment for transport.  
 
Staffing, Travel Logs and Route Randomization 
 
All shipments are conducted with two transportation specialists per vehicle, one of whom must stay 
with the vehicle at all times when marijuana or marijuana products are present. A transport team 
member affixes a body camera prior to entry into the dispensary. Routes are direct and limited to 
travel within the Commonwealth.  Routes are also randomized so as not to establish a predictable 
pattern. In the event of an emergency stop, the transport team will contact NETA’s Logistics 
Manager or designee and log the reason for the stop, the duration and location, and the activities of 
the personnel exiting the vehicle. In the event of a vehicle accident, transportation staff are 
instructed to immediately report it to law enforcement and NETA’s Logistics Manager or designee. 
NETA will also report the accident to the DPH/CCC within 24 hours and conduct an internal 
investigation. 
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors
SH Parent, Inc. and Subsidiaries
Atlanta, Georgia

We have audited the accompanying consolidated financial statements of SH Parent, Inc. and
Subsidiaries, which comprise the consolidated balance sheets as of December 31, 2019 and 2018, and
the related consolidated statements of operations, stockholders' equity, and cash flows for the years
ended December 31, 2019 and 2018, and the related notes to the consolidated financial statements.

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.



C
O
N
FID

E
N
TIA

L

Page 2

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of SH Parent, Inc. and Subsidiaries as of December 31, 2019 and 2018,
and the results of their operations and their cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Emphasis of Matter - Correction of Error

As discussed in Note 1 to the consolidated financial statements, certain errors resulting in overstatement
of amounts reported for accrued liabilities and understatement of amounts reported for equity and net
loss as of and for the years ended December 31, 2018 and 2017, were discovered by management of the
Company during the current year. Accordingly, amounts reported for accrued liabilities, equity, and
net loss have been restated in the 2018 consolidated financial statements now presented, and an
adjustment has been made to accumulated deficit as of December 31, 2017, to correct the error. Our
opinion is not modified with respect to that matter.

Emphasis of Matter - Change in Reporting Entity

As discussed in Note 1 to the consolidated financial statements, the reporting entity changed during the
year ended December 31, 2019, from Surterra Holdings, Inc. and Subsidiaries to SH Parent, Inc. and
Subsidiaries. Our opinion is not modified with respect to this matter.

Other Matter

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The supplemental consolidating balance sheets as of December 31, 2019 and
2018, the consolidating statements of operations for the years ended December 31, 2019 and 2018, and
the condensed consolidating statements of cash flows for the years ended December 31, 2019 and 2018,
are presented for purposes of additional analysis and are not a required part of the consolidated financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in the audits of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of
America. In our opinion, the information is fairly stated in all material respects in relation to the
consolidated financial statements as a whole.

April 10, 2020
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Assets

December 31,
2019 2018

(as restated)

Current Assets:
Cash and cash equivalents $ 16,060,523 $ 53,491,460
Accounts receivable 3,226,509 -
Inventories, net 48,194,774 8,358,502
Due from stockholders 4,935,744 747,339
Deferred income tax asset, net - 12,902,259
Prepaid expenses and other current assets 17,261,186 4,325,341

Total current assets 89,678,736 79,824,901

Property and equipment, net 103,865,836 39,037,435
Goodwill 103,925,891 -
Intangibles, net 652,738,745 22,656,716
Other assets 16,057,383 4,257,625

Total Assets $ 966,266,591 $ 145,776,677

Liabilities and Stockholders' Equity

Current Liabilities:
Accounts payable $ 16,190,772 $ 6,968,490
Accrued liabilities 31,053,717 5,833,874
Advances relating to future share purchases 27,050,033 -
Short term debts, net 18,255,555 1,616,727
Deferred revenue 1,230,453 -

Total current liabilities 93,780,530 14,419,091

Deferred rent 4,572,739 640,086
Notes payable, net of current portion and deferred

loan and debt discount costs 283,346,653 114,530,779
Other liabilities 2,131,839 1,093,558
Deferred income tax liability, net 81,631,126 -

Total liabilities 465,462,887 130,683,514

Commitments and contingencies
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December 31,
2019 2018

(as restated)

Stockholders' Equity:
Class A common stock, $0.001 par value, 85,000,000 shares

authorized, 5,431,898 shares issued and outstanding at 2019
and $0.001 par value, 50,000,000 shares authorized, 3,287,155
shares issued and outstanding at 2018 4,857 58

Class N common stock, $0.001 par value, 16,647,782 shares
authorized, issued and outstanding at 2019 16,648 -

Series A-1 preferred stock, convertible, $0.001 par value, 370,000
shares authorized, issued and outstanding at 2019 and 2018 85,000 85,000

Series A-2 preferred stock, convertible, $.0.001 par value,
604,100 shares authorized, issued and outstanding at 2019 and
2018 1,050,000 1,050,000

Series A-3 preferred stock, convertible, $0.001 par value, 95,300
shares authorized, issued and outstanding at 2019 and 2018 900,000 900,000

Series A-4 preferred stock, convertible, $0.001 par value, 216,000
shares authorized, issued and outstanding at 2019 and 2018 2,000,000 2,000,000

Series B preferred stock, convertible, $0.001 par value,
15,336,358 shares authorized, issued and outstanding at 2019
and 2018 16,822,146 16,822,146

Series BB-2 preferred stock, convertible, $0.001 par value,
3,108,730 shares authorized, issued and outstanding at 2019
and 2018 5,000,000 5,000,000

Series C preferred stock, convertible, $0.001 par value,
15,517,193 shares authorized, issued and outstanding at 2019
and 2018 62,893,558 62,893,558

Series D preferred stock, convertible, $0.001 par value, 3,000,000
shares authorized, 2,150,133 shares issued and outstanding at
2019 93,810,303 -

Treasury stock, at cost, 1,552,948 shares issued (377,347) (377,347)
Additional paid-in capital 665,800,396 10,789,732
Accumulated deficit (345,574,460) (83,429,930)

Total stockholders' equity for SH Parent, Inc. and Subsidiaries 502,431,101 15,733,217
Non-controlling interest in consolidated subsidiaries (1,627,397) (640,054)

Total stockholders' equity 500,803,704 15,093,163

Total Liabilities and Stockholders' Equity $ 966,266,591 $ 145,776,677
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For the Year Ended December 31,
2019 2018

(as restated)

Revenue $ 151,717,674 $ 21,244,608
Cost of revenue 64,351,519 7,631,140

Gross margin 87,366,155 13,613,468

Operating expenses:
Selling, general, and administrative expenses 233,726,155 54,086,598
Depreciation and amortization 8,526,970 1,629,729

Operating loss (154,886,970) (42,102,859)

Other income (expense):
Interest income 33,489 -
Interest expense (32,006,799) (4,970,373)
Early settlement of contingent consideration (79,395,167) -
Loss on beneficial conversion feature - (689,277)
Other income 73,041 -
Other expense (4,907,225) (1,078,603)

Total other expense (116,202,661) (6,738,253)

Loss before benefit for income taxes (271,089,631) (48,841,112)

Benefit for federal and state income taxes:
Current 108,032 -

Deferred (8,065,790) (12,902,259)

Net loss after benefit for federal and state income taxes (263,131,873) (35,938,853)

Net loss applicable to non-controlling interest (987,343) (224,074)

Net loss applicable to SH Parent, Inc. and Subsidiaries $ (262,144,530) $ (35,714,779)
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Class A
Common

Stock

Class N
Common

Stock

Series A-1
Preferred

Stock

Series A-2
Preferred

Stock

Series A-3
Preferred

Stock

Series A-4
Preferred

Stock

Series B-1
Preferred

Stock

Series B-2
Preferred

Stock

Series BB-1
Preferred

Stock
New Series B

Preferred Stock

Balance, December 31, 2017 as previously reported $ 57 $ 0 $ 85,000 $ 1,050,000 $ 900,000 $ 2,000,000 $ 15,000,000 $ 4,285,714 $ 1,832,785 $ -

Correction of error (refer to note 1) - - - - - - - - - -

Balance, December 31, 2017 - as restated 57 0 85,000 1,050,000 900,000 2,000,000 15,000,000 4,285,714 1,832,785 -

Stock options exercised:
Issuance of common stock 1 - - - - - - - - -
Issuance of common warrants - - - - - - - - - -
Issuance of Series C preferred stock - - - - - - - - - -
Conversion of notes into Series C preferred stock - - - - - - - - - -
Contributions in exchange for Series C preferred stock

by minority shareholders - - - - - - - - - -
Warrants issued to Series B shareholders - - - - - - - - - (4,282,791)
Series B and BB preference payment - - - - - - - - - -
Recapitalization of Series B-1, B-2 and BB-2 preferred

stock - - - - - - (15,000,000) (4,285,714) (1,832,785) 21,104,937
Equity issuance costs - - - - - - - - - -
Warrants issued for Alpha Foliage Purchase - - - - - - - - - -
Warrants issued for Note Purchase Agreement - - - - - - - - - -
Bonus restricted share units - - - - - - - - - -
Write-off receivable minority shareholder - - - - - - - - - -

Net loss – 2018 - as restated (refer to note 1) - - - - - - - - - -
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Class A
Common

Stock

Class N
Common

Stock

Series A-1
Preferred

Stock

Series A-2
Preferred

Stock

Series A-3
Preferred

Stock

Series A-4
Preferred

Stock

Series B-1
Preferred

Stock

Series B-2
Preferred

Stock

Series BB-1
Preferred

Stock
New Series B

Preferred Stock

Balance, December 31, 2018 as restated (refer to note 1) 58 - 85,000 1,050,000 900,000 2,000,000 - - - 16,822,146

Stock options exercised:
Issuance of common stock 43 - - - - - - - - -
Issuance of Series D preferred stock - - - - - - - - - -
Issuance of Class N common stock in connection with

NETA acquisition - 16,648 - - - - - - - -
Issuance of stock-based compensation, net 2,620 - - - - - - - - -
Issuance of Class A common stock in connection with

Molecular Infusions acquisition 1,792
Early settlement of contingent consideration in

connection with NETA acquisition - - - - - - - - - -
Common stock issued for Intrexon Collaborative

Arrangement 344 - - - - - - - - -
Warrants issued for Note Purchase Agreements - - - - - - - - - -
Warrants issued in connection with bridge loans received - - - - - - - - - -
Adoption of ASU 2018-07 warrants reclass - - - - - - - - - -
Other - - - - - - - - - -

Net loss - 2019 - - - - - - - - - -

Balance, December 31, 2019 $ 4,857 $ 16,648 $ 85,000 $ 1,050,000 $ 900,000 $ 2,000,000 $- $- $- $ 16,822,146
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Series BB-2
Preferred

Stock

Preferred
Stock

Shareholder
Receivable

Series C
Preferred

Stock

Series D
Preferred

Stock
Treasury

Stock

Additional
Paid-In
Capital

Accumulated
Deficit

Non-
Controlling

Interest

Total
Stockholders'

Equity

Balance, December 31, 2017 as previously reported $ 5,000,000 $ (13,562) $ - $- $ (377,347) $ - $ (37,333,068) $ 11,663,584 $ 4,093,163

Correction of error (refer to note 1) - - - - - 965,153 1,629,569 - 2,594,722

Balance, December 31, 2017 -as corrected 5,000,000 (13,562) - - (377,347) 965,153 (35,703,499) 11,663,584 6,687,885

Stock options exercised:
Issuance of common stock - - - - - 80,999 (81,000) - -
Issuance of common warrants - - - - - 4,899,320 - - 4,899,320
Issuance of Series C preferred stock - - 21,942,485 - - - - - 21,942,485
Conversion of notes into Series C preferred stock - - 16,951,073 - - - - - 16,951,073
Contributions in exchange for Series C preferred

stock by minority shareholders - - 24,000,000 - - - (11,920,436) (12,079,564) -
Warrants issued to Series B shareholders - - - - - 4,282,791 - - -
Series B and BB preference payment - - - - - (4,271,372) - - (4,271,372)
Recapitalization of Series B-1, B-2 and BB-2

preferred stock - 13,562 - - - - - - -
Equity issuance costs - - - - - (529,520) - - (529,520)
Warrants issued for Alpha Foliage Purchase - - - - - 1,000,000 - - 1,000,000
Warrants issued for Note Purchase Agreement - - - - - 3,706,329 - - 3,706,329
Bonus restricted share units - - - - - 656,032 - - 656,032
Write-off receivable minority shareholder - - - - - - (10,216) - (10,216)

Net loss – 2018 - as corrected (refer to note 1) - - - - - - (35,714,779) (224,074) (35,938,853)
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Series BB-2
Preferred

Stock

Preferred
Stock

Shareholder
Receivable

Series C
Preferred

Stock

Series D
Preferred

Stock
Treasury

Stock

Additional
Paid-In
Capital

Accumulated
Deficit

Non-
Controlling

Interest

Total
Stockholders'

Equity

Balance, December 31, 2018 - as corrected (refer to note 1) 5,000,000 - 62,893,558 - (377,347) 10,789,732 (83,429,930) (640,054) 15,093,163

Stock options exercised:
Issuance of common stock - - - - - - - - 43
Issuance of Series D preferred stock - - - 93,810,303 - - - - 93,810,303
Issuance of Class N common stock in connection with

NETA acquisition - - - - - 439,499,550 - - 439,516,198
Conversion of stock-based compensation, net - - - - - 94,492,873 - - 94,495,493
Early settlement of contingent consideration in

connection with NETA acquisition - - - - - 79,395,167 - - 79,395,167
Issuance of Class A common stock in connection with

Molecular Infusions acquisition - - - - - 5,403,948 - - 5,405,740
Common stock issued for Intrexon Collaborative

Arrangement - - - - - 14,999,650 - - 14,999,994
Warrants issued for Note Purchase Agreements - - - - - 14,644,463 - - 14,644,463
Warrants issued in connection with bridge loans received - - - - - 2,526,678 - - 2,526,678
Adoption of ASU 2018-07 warrants reclass - - - - - 4,000,000 - - 4,000,000
Other - - - - - 48,335 - - 48,335

Net loss - 2019 - - - - - - (262,144,530) (987,343) (263,131,873)

Balance, December 31, 2019 $ 5,000,000 $ - $ 62,893,558 $ 93,810,303 $ (377,347) $ 665,800,396 $ (345,574,460) $ (1,627,397) $ 500,803,704
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For the Year Ended December 31

Increase (Decrease) in Cash 2019 2018

(as restated)

Cash flows from operating activities:

Net loss $ (263,131,873) $ (35,938,853)
Adjustments to reconcile net loss to net cash flows from operating activities:

Depreciation and amortization 13,397,378 2,833,434
Loss on disposal of property and equipment 843,015 1,078,603
Amortization of debt discount and deferred loan costs 10,001,041 241,619
Paid in-kind interest from equity conversion - 1,019,450
Beneficial conversion feature expense - 689,277
Stock-based compensation and warrant expense 95,167,802 5,555,352
Deferred income taxes (8,065,790) (12,902,259)
Non-cash legal settlement expenses - 6,401,543
Inventory reserve 1,450,574 -
Loan receivable write-off 2,000,000 -
Early settlement of contingent consideration 79,395,167 -
Accretion of discount on pledge liability 73,042 -
Acquisition transaction costs 110,000 -
Other 915,720 -
Changes in assets and liabilities:

Inventories (8,594,379) (5,963,601)
Account receivable (7,333,481) -
Prepaid expenses and other current assets (5,137,387) (3,686,640)
Other assets (1,589,505) (24,974,810)
Accounts payable 6,604,588 5,554,796
Accrued liabilities 3,425,501 4,920,105
Deferred revenue 1,230,453 -
Deferred rent 1,081,873 581,570

Net cash outflows from operating activities (78,156,261) (54,590,414)

Cash flows from investing activities:
Loans to stockholders, net of repayments received (2,722,198) (660,000)
Cash paid for investments (2,426,251) (1,150,001)
Capital expenditures (47,045,765) (24,472,556)
Cash received on sale of equipment 17,495 -
Loan receivable payment (2,000,000) -
Acquisition of intangible asset (10,000,000) -
Acquisition of subsidiaries, net of cash acquired (79,129,083) -

Net cash outflows from investing activities (143,305,802) (26,282,557)

Cash flows from financing activities:
Deferred loan costs paid - (710,681)
Issuance of Series C preferred stock - 21,442,485
Issuance of Series D preferred stock 93,810,303 -
Advances received relating to issuance of Series D preferred stock 27,050,033 -
Preference payments to Series B preferred stockholders - (4,271,372)
Proceeds from convertible notes - 16,000,000
Bridge loan funds received 17,900,000 -
Costs related to stock and debt issuance (284,347) (529,520)
Payments on long-term debt (908,875) (7,155,313)
Proceeds from long-term debt 48,200,000 106,067,589
Payments on financed insurance (1,225,911) -
Payments on capital lease obligations (510,077) (363,544)

Net cash inflows from financing activities 184,031,126 130,479,644

Net change in cash and cash equivalents (37,430,937) 49,606,673

Cash and cash equivalents, beginning of year 53,491,460 3,884,787

Cash and cash equivalents, end of year $ 16,060,523 $ 53,491,460
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For the Year Ended December 31

2019 2018

Supplemental Disclosure of Cash Flow Information:

Cash paid for interest $ 17,915,812 $ 4,412,653

Supplemental Disclosure of Noncash Investing and Financing Transactions:

During the year ended December 31, 2018, convertible notes payable of $16,500,000 was converted to Series C preferred stock.

During the year ended December 31, 2018, minority interest in Florida valued at $24,000,000 was exchanged for 5,921,392 shares of Series C preferred
stock.

During the year ended December 31, 2018, as part of the legal settlement with a former executive, a note payable of $2,750,000 was issued. In addition,
a note payable with a balance of $348,457 was written off.

During the year ended December 31, 2018, as part of a dispute with a shareholder, 200 shares were in dispute and the Company ultimately decided to
issue this shareholder 20,000 common shares with a value of $81,000.

During the years ended December 31, 2019 and 2018, as part of the 10% Senior Secured Notes, warrants valued at $14,629,877 and $3,706,329,
respectively, were issued and a debt discount was recorded against the value of the note payable.

During the year ended December 31, 2018, as part of the Asset Purchase Agreement with Alpha Foliage, warrants valued at $1,000,000 were issued.

During the years ended December 31, 2019 and 2018, property and equipment of $842,791 and $1,145,011, respectively, was acquired by entering into
capital lease obligations.

During the year ended December 31, 2018, the Company issued 1,094,462 common share warrants through a private sale with a value of $4,899,320.

During the year ended December 31, 2019 and 2018, the Company acquired property and equipment totaling $8,841,092 and $2,374,631, respectively,
included within accounts payable.

During the year ended December 31, 2019, as part of the 16% Secured Promissory Notes, warrants valued at $2,526,678 were issued and a debt
discount was recorded against the value of the note payable.

During the year ended December 31, 2019, the Company issued 343,800 shares of Class A Common Stock valued at $14,999,994 in exchange for the
acquisition of the Intrexon-related intangible. Refer to note 15 for further details.

During the year ended December 31, 2019, the Company issued 179,176 shares of Class A Common Stock valued at $5,405,740 in connection with the
acquisition of Molecular Infusions.

During the year ended December 31, 2019, the Company issued 16,647,782 shares of Class N Common Stock valued at $439,516,198 in connection
with the acquisition of NETA.
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Note 1 - Description of business and summary of significant accounting policies:

SH Parent Inc. and its subsidiaries, or the Company, cultivates cannabis plants, processes the
plants into cannabis oil, and manufactures and distributes medical and recreational cannabis
products in a specified territory within the states of Florida, Nevada, Massachusetts and Texas.
Products include, but are not limited to, oils, lotions, sprays, vaporizer cartridges, flower and
edibles. Products are only distributed to patients with a prescription within Florida and Texas,
which states only permit cannabis for medical use. Both Nevada and Massachusetts are adult
use cannabis states and therefore allow the legal sale and recreational use of marijuana, and the
Company currently maintains and operates multiple adult use cannabis establishment licenses
within these states. All activities are regulated by the Florida Department of Health,
Department of Public Health of the Commonwealth of Massachusetts, Nevada Department of
Taxation and the Texas Department of Public Safety, as applicable by state.

The Company renewed its license with the State of Florida in January 2018, which is valid until
August 2020. The Company renewed its license with the State of Nevada in June 2019 and it
is valid for one year. The Company renewed its license with the State of Texas in November
2019, which is valid until December 2021. The Company renewed its Massachusetts' adult
use and medical licenses in May and June 2019, respectively, and they are both valid for one
year. The Company plans to continue to renew all licenses indefinitely as needed.

Basis of presentation

The Company has adopted the Financial Accounting Standards Board ("FASB") Codification
("Codification"). The Codification is the single official source of authoritative accounting
principles generally accepted in the United States of America ("U.S. GAAP") recognized by the
FASB to be applied by nongovernmental entities, and all of the Codification's content carries
the same level of authority.

Basis of consolidation

The consolidated financial statements include the accounts of the following companies:

 SH Parent, Inc. ("Parent") - incorporated as a Delaware corporation in
December 26, 2018.

 Surterra Holdings, Inc. ("Holdings") - is owned 100% by Parent effective June 21,
2019. Effective June 21, 2019, the Company has fully consolidated the results of
Holdings in its consolidated financial statements. The consolidated financial
statements include the results of Surterra Holdings, Inc. prior to June 21, 2019.

 CBPB Holdings, Inc ("CBPB") - is owned 100% by Parent effective June 21,
2019. Effective June 21, 2019, the Company has fully consolidated the results of
CBPB in its consolidated financial statements.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Basis of consolidation - continued

 New England Treatment Access, LLC ("New England Treatment Access") - is
owned 65% by Parent and 35% by CBPB effective June 21, 2019. Additionally,
New England Treatment Access and Molecular Infusions are referred to as
"Massachusetts". Effective June 21, 2019, the Company has fully consolidated
the results of NETA in its consolidated financial statements.

 Molecular Infusions, LLC and subsidiaries ("Molecular Infusions") - is owned
100% by Parent effective June 21, 2019. Effective June 21, 2019, the Company
has fully consolidated the results of MI in its consolidated financial statements.

 Surterra Florida, LLC ("Surterra Florida") - is owned 100% by Holdings effective
July 17, 2018. Prior to July 17, 2018, Holdings owned 80%. Additionally,
Surterra Florida and all its 100% owned subsidiaries are referred to as "Florida".

 DH Aldebaran, Inc., DH Flamingo, Inc. and Doctor's Holdings Inc. collectively
referred to as "Nevada" - are all owned 100% by Holdings effective February 19,
2019. Effective February 19, 2019, the Company has fully consolidated the results
of Nevada in its consolidated financial statements.

 Surterra Texas, LLC ("Texas") - is owned 87.5% by Holdings. The Company has
fully consolidated the results of Texas and has reported the non-controlling interest
in its consolidated financial statements.

 Surterra Pennsylvania, LLC - is owned 70% by Holdings (dissolved in July 2018).
The Company previously fully consolidated the results of Surterra Pennsylvania,
LLC and reported the non-controlling interest in its consolidated financial
statements.

All material intercompany transactions have been eliminated.

Statutory Merger

In July 2018, the Company underwent a statutory merger by issuing new common stock, along
with Series A-1, A-2, A-3, A-4, B, BB and C preferred stock ("Statutory Merger"). Per the
terms of the Agreement and Plan of Merger, Green Health Endeavors, LLC exchanged its equity
stake in Surterra Florida, for 5,921,392 shares of Series C Preferred Stock. In October 2018,
Surterra Florida adopted its Fourth Amended and Restated Operating Agreement to reflect the
change in ownership.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Surterra Holdings, Inc. merger ("SHI Merger")

During June 2019, the Company completed its acquisition of all of the outstanding stock of
CBPB and 68.5% of the outstanding membership interests of New England Treatment Access
(31.5% of New England Treatment Access is owned by CBPB making it 100% indirectly
wholly owned by Parent following the closing) (CBPB and New England Treatment Access,
collectively, "NETA"). Prior to completion of the acquisition and under the terms of the
Merger and Contribution Agreement, the Company completed an internal corporate
reorganization through which (i) Holdings merged with and into a newly formed SH Holdings
Sub, Inc. with Holdings as the surviving entity, (ii) Holdings stockholders received an equal
number of shares of the newly formed Parent entity of Holdings and SH Holdings Sub, Inc. in
exchange for such shares of the prior Holdings' stock, and (iii) Holdings continued on as a
wholly owned subsidiary of Parent (the "SHI Merger"). The newly issued Parent stock has
the same designations, rights and powers and preferences, and the qualifications, limitations
and restrictions thereof as the previously held Holdings' stock. Refer to notes 2 and 3 for
further details regarding the SHI Merger and NETA transaction.

Use of estimates in the preparation of consolidated financial statements

The preparation of consolidated financial statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated
financial statements and the reported amounts of revenues and expenses during the reporting
period. Actual results could differ from those estimates.

The Company is subject to risks and uncertainties that may cause actual results to differ from
estimated amounts, such as changes in the regulatory environment, competition, litigation, and
legislation. Management regularly evaluates estimates and assumptions using historical
experience and expectations about the future and adjusts estimates and assumptions when facts
and circumstances indicate the need for change. It is possible that others, applying reasonable
judgment to the same facts and circumstances, could develop and support a range of alternative
estimated amounts.

Change in presentation

Certain prior year amounts have been reclassified to conform to current year presentation.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Correction of prior year error

During the year ended December 31, 2019, the Company made a correction of an error to its
previously issued consolidated financial statements as of and for the year ended December 31,
2018, relating to mandatory redeemable warrants and equity. The Company determined that
these warrants were not mandatorily redeemable and therefore were incorrectly carried on the
balance sheet as liabilities when initially recorded in 2016. As a result of this determination
the Company reclassified the warrants totaling $3,133,249 at December 31, 2018 and
$2,594,722 at December 31, 2017 from current liabilities to equity and no longer is required to
record a marked to market adjustment for the warrants. In addition, the Company also needed
to reverse previously recorded marked to market adjustments which had been booked to share-
based compensation expense totaling $1,629,569 in 2017 and $538,527 in 2018.

Advertising

The Company expenses all advertising costs as incurred. Advertising costs were $7,893,339
and $1,248,408 for the years ended December 31, 2019 and 2018, respectively. These costs
are included in selling, general, and administrative expenses on the consolidated statements of
operations.

Research and development

The Company expenses all research and development costs during the period those costs are
incurred. The Company incurred $1,459,665 in research and development costs during the
year ended December 31, 2019, which are included in other expenses on the consolidated
statement of operations. The majority of research and development costs incurred in 2019
relate to the Exclusive Product Collaboration Agreement entered into by the Company with
Intrexon Corporation ("Intrexon") in June 2019, whereby the companies agreed to collaborate
to develop and commercialize certain chemical products useful as active pharmaceutical
ingredients. Refer to notes 5 and 15 for further details.

There were no material research and development costs incurred for the year ended
December 31, 2018.

Shipping and handling costs

The Company includes shipping and handling costs in cost of revenue as incurred.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Sales taxes

The Company collects sales taxes on non-cannabis products sold by the Company, records
revenue net of the sales taxes charged on sales, and ultimately remits payments of these sales
taxes to the state government. The Company is exempt from state sales tax on medical
marijuana in Florida and Massachusetts. The Company collects sales taxes of 8.25% on all
products sold in Nevada as well as a 10% excise tax for any marijuana products sold for
recreational use. In Massachusetts the Company collects a 6.25% sales tax, 10.75% excise tax
and a 3% local tax for any marijuana products sold for recreational use. The local tax is paid
to the town in which the revenue was derived. At December 31, 2019 and 2018, the Company
had accrued sales taxes totaling $2,131,229 and $63,128, respectively.

Revenue recognition

In May 2014, the FASB issued new revenue recognition guidance that supersedes most
industry-specific guidance but does exclude insurance contracts and financial instruments.
Under the new revenue recognition guidance, entities are required to identify the contract with
a customer, identify the performance obligations in the contract, determine the transaction price,
allocate the transaction price to the performance obligations in the contract and recognize
revenue when the entity satisfies performance obligations. This guidance was effective for the
Company beginning January 1, 2019, and the Company adopted the guidance on that date. The
Company determined that the adoption of this guidance did not have a significant impact on the
Company's consolidated financial statements.

Revenue is recognized when products are received by customers which is generally at point of
sale or when delivered for delivery sales, i.e. when the Company has satisfied the performance
obligation. No credit terms are extended to customers. During 2019, the Company
introduced a customer loyalty program in Florida that allowed customers to earn redeemable
points on their purchased products. The Company defers a portion of its revenue related to
the redeemable points which it includes as a current liability on the consolidated balance
sheets. The Company recognizes the revenue based on current and historical knowledge
related to customer redemption patterns. Subsequent to year end the Company announced
that it would end the current loyalty program during January 2020 and customers will have
until June 30, 2020, to redeem their accumulated points, at which date the Company will
recognize the remaining liability balance as revenue.

Non-cannabis revenue

During 2019, the Company sold various non-cannabis products at its distribution centers,
wellness centers and retail outlets in Florida, Nevada and Massachusetts.

During the years ended December 31, 2019 and 2018, revenue from non-cannabis sales was
approximately $1,280,226 and $35,000, respectively.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Fair value hierarchy

The Company utilizes a valuation technique to measure the fair value of assets and liabilities by
using a fair value hierarchy that maximizes the use of observable inputs and minimizes the use
of unobservable inputs. The objective of a fair value measurement is to determine the price
that would be received to sell an asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date (an exit price). Accordingly, the fair
value hierarchy gives the highest priority to quoted prices (unadjusted) in active markets for
identical assets or liabilities (Level 1) and the lowest priority to unobservable inputs (Level 3).
The three levels of the fair value hierarchy are described below:

 Level 1 - Unadjusted quoted prices in active markets that are accessible at the
measurement date for identical, unrestricted assets or liabilities;

 Level 2 - Quoted prices in markets that are not considered to be active or financial
instruments for which all significant inputs are observable, either directly or
indirectly;

 Level 3 - Prices or valuations that require inputs that are both significant to the fair
value measurement and unobservable.

Warrants for common stock and stock options are valued using the Black-Scholes pricing model
and are based on unobservable inputs and are considered Level 3.

The purchase prices of the Company's 2019 acquisitions of The Apothecary Shoppe, NETA and
Molecular Infusions were allocated based upon the estimated fair values at the acquisition dates.
Such fair values were determined using valuations with significant inputs that are both
observable and unobservable and, generally, are characterized as Level 2 and Level 3
measurements.

The methodology described above may produce a fair value calculation that may not be
indicative of net realizable value or reflective of future fair values. Furthermore, while the
Company believes its valuation methodology is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of
certain financial instruments could result in a different fair value measurement at the reporting
date.

There were no significant transfers between Level 1 and Level 2 or into or out of Level 3 during
the years ended December 31, 2019 and 2018.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Cash and cash equivalents

Cash and cash equivalents include short-term deposits and highly-liquid investments that have
original maturities of three months or less when purchased and are stated at cost, which
approximates fair value. The Company maintains cash and cash equivalents with federally-
insured financial institutions and these balances typically exceed insurable amounts. Cash
equivalents also include amounts due from third-party financial institutions in process of
settlement.

Inventories

Management capitalizes the cost of growing product - including but not limited to labor,
fertilization, fuel, crop nutrition, and irrigation - into inventory until the time of harvest and also
capitalizes costs of processing and assembly of finished goods. Once a given crop is harvested
and produced into the final product and sold, the related inventoried costs are recognized as cost
of sales. Management records inventory at the lower of cost or net realizable value.
Management regularly assesses estimated inventory valuations based on current and forecasted
usage of the related commodity, observable prices, estimated completion costs, and other
relevant factors that may affect the net realizable value. The Company reviews inventory for
obsolete, redundant and slow-moving goods and any such inventory is written down to net
realizable value. As of December 31, 2019, the Company determined that a reserve of
$1,450,574 was necessary.

Inventory consists of the following as of:

December 31
2019 2018

Raw materials $ 17,419,637 $ 5,210,586
Finished goods - Cannabis products 21,920,939 1,277,529
Finished goods - Retail products 1,974 11,798
Packaging and cultivation products 9,936,776 1,858,589
Goods in transit 366,022 -
Inventory reserve (1,450,574) -

Total inventories $ 48,194,774 $ 8,358,502

Property and equipment

Property and equipment, net are stated at cost less accumulated depreciation and amortization.
Depreciation and amortization are provided using the straight-line method over the estimated
useful lives of the assets which range from 1 to 20 years. Amortization of leasehold
improvements is done over the lesser of the term of the lease (including expected renewals or
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Note 1 - Description of business and summary of significant accounting policies - continued:

Property and equipment - continued

extensions) or the estimated useful lives of the assets. Property and equipment are evaluated
for impairments whenever events or changes in circumstances indicate that the carrying value
may not be recoverable. An asset is considered to be impaired when the sum of the
undiscounted future net cash flows expected to result from the use of the asset and its eventual
disposition does not exceed its carrying amount. The amount of the impairment loss, if any,
is measured as the amount by which the carrying value of the asset exceeds its fair value.
Depreciation and amortization is included in both cost of revenues and operating expenses on
the consolidated statements of operations, depending on the use of the assets.

Expenditures for maintenance and repairs are charged to income as incurred. Additions and
betterments are capitalized. The cost of properties sold or otherwise disposed of, and the
accumulated depreciation thereon, is eliminated from the property and reserve accounts, and
gains and losses are reflected in the consolidated statements of operations.

Investments

The Company has an equity interest in Flourish Software, Inc. (formerly known as WMSight,
LLC) ("Flourish") which began on March 8, 2018. The Company uses the cost method when
accounting for this investment as the Company controls less than 20% of the decision-making
ability. During the years ended December 31, 2019 and 2018, the Company contributed
$406,251 and $1,000,001, respectively, to Flourish. At December 31, 2019 and 2018, the
Company was holding the investment at cost of $1,406,252.

The Company has an equity interest in Empowering Wellness, LLC ("Empowering
Wellness") which began on August 10, 2018. The Company uses the cost method when
accounting for this investment as the Company controls less than 20% of the decision-making
ability. During the year ended December 31, 2018, the Company contributed $150,000 to
Empowering Wellness. At December 31, 2019 and 2018, the Company was holding the
investment at cost of $150,000.

During March 2019, the Company invested $2,000,000 in Elefante Inc. ("Elefante"), resulting
in 10% fully diluted ownership. The arrangement enables Surterra California, LLC, a wholly
owned subsidiary of Holdings, to be listed on the license belonging to Elefante. The
Company uses the cost method when accounting for this investment as the Company controls
less than 20% of the decision-making ability. At December 31, 2019, the Company was
holding the investment at cost of $2,000,000.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Investments - continued

The Company does not consolidate Flourish, Empowering Wellness or Elefante as the
Company does not have a majority ownership interest in any of these companies, does not
have a right to receive a majority of ant of these companies' expected residual returns or an
obligation to absorb a majority of any of these companies' expected losses, and management
also determined that the Company does not exert control over any of these entities.
Investments carried at cost are included on the consolidated balances sheets within other
assets.

Income taxes

Parent and Holdings are taxed as C Corporations for income tax purposes. Surterra Florida is
an LLC that is wholly owned by Parent and is disregarded for income tax purposes. Its activity
is reported directly on Parent's income tax return. The subsidiaries of Surterra Florida are
wholly owned by Surterra Florida, therefore, reported directly on Parent's income tax return.
Texas, Pennsylvania, and Massachusetts are LLCs that are treated as partnerships for income
tax purposes. All federal and state income tax positions taken or anticipated to be taken for
Florida, Texas, Pennsylvania, and Massachusetts in the income tax returns are attributable to
the members and not to the entity. Nevada is a C Corporation for income tax purposes which
is consolidated and reported on Parent's income tax return.

Income taxes are accounted for under the asset and liability method. Deferred income tax
assets and liabilities are recognized for the future tax consequences attributable to differences
between the financial statement carrying amounts of existing assets and liabilities and their
respective tax bases and operating loss and tax credit carryforwards. Deferred income tax
assets and liabilities are measured using enacted tax rates expected to apply to taxable income
in the years in which those temporary differences are expected to be recovered or settled. The
effect of a change in tax rates on deferred income tax assets and liabilities is recognized in
income in the period that includes the enactment date. Income tax benefit is the change during
the year in deferred tax assets and liabilities.

The Company recognizes the tax benefit from an uncertain tax position only if it is more
likely than not that the tax position will be sustained on examination by the taxing authority,
based on the technical merits of the position. As of December 31, 2019 and in connection
with the acquisitions of NETA and The Apothecary Shoppe during 2019, the Company had
accrued for potential liabilities under Section 280E of the Internal Revenue Code in
Massachusetts and Nevada totaling $6,900,000 and $2,850,071, respectively. In addition, the
Company carries indemnification assets for the same amounts at December 31, 2019, as it
expects to recover from the sellers the amounts ultimately paid to Internal Revenue Service in
accordance with the terms of the various acquisition agreements outlined in Note 4.
Furthermore, there are no other known items which would result in a material accrual related
to where the Company has federal or state attributable tax positions.
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Note 1 - Description of business and summary of significant accounting policies - continued:

Beneficial conversion feature

From time to time, the Company may issue convertible notes that may have conversion prices
that create an embedded beneficial conversion feature. A beneficial conversion feature exists
on the date a convertible note is issued when the fair value of the underlying common or
preferred stock to which the note is convertible into is in excess of the remaining unallocated
proceeds of the note after first considering the allocation of a portion of the note proceeds to the
fair value of any attached equity instruments, if any related equity instruments were granted
with the debt. In accordance with this guidance, the intrinsic value of the beneficial conversion
feature is recorded as a debt discount with a corresponding amount to additional paid in capital.

Stock Incentive Plan

The Company estimates and recognizes the fair value of stock-based awards to employees,
consultants, and directors in accordance with U.S. GAAP. The value of the portion of an award
that is ultimately expected to vest is recognized as an expense over the requisite service periods
using the straight-line attribution method. Refer to note 2 for further details regarding the
Company's stock-based compensation.

Impairment of long-lived assets and long-lived assets to be disposed of

The Company reviews long-lived assets and certain identifiable intangibles for impairment
whenever events or changes in circumstances indicate that the carrying amount of an asset may
not be recoverable. Recoverability of assets to be held and used is measured by a comparison
of the carrying amount of an asset to future net cash flows expected to be generated by the asset.
If such assets are considered to be impaired, the impairment to be recognized is measured by
the amount by which the carrying amount of the assets exceeds the fair value of the assets.

Assets to be disposed of are reported at the lower of the carrying amount or fair value less costs
to sell. During 2019 and 2018, the Company determined that long-lived assets with a carrying
values of $510,071 and $985,373, respectively, were impaired and therefore written off.

Deferred loan costs

Deferred loan costs represent costs incurred in obtaining loans. These costs are capitalized as
a reduction of the associated debt and amortized using the straight-line method over the term of
the related loan. Amortization of loan costs were $165,925 and $112,597 for the years ended
December 31, 2019 and 2018, respectively. Amortization of loan costs is included in interest
expense on the accompanying consolidated statements of operations. Future expected
amortization of the costs is expected to be $791,897 for 2020 through 2023.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 22

Note 1 - Description of business and summary of significant accounting policies - continued:

Goodwill

Goodwill represents the excess of the consideration paid in a business combination over the fair
value of the identifiable net assets acquired. The Company tests goodwill for impairment at
the reporting unit level at least annually or whenever events or circumstances indicate that the
carrying value of goodwill may not be recoverable from future cash flows. A reporting unit is
a business segment or one level below. The Company has the option of performing a
qualitative assessment of impairment to determine whether any further quantitative testing for
impairment is necessary. If the Company elects to bypass the qualitative assessment or if it
determines, based on qualitative factors, that it is more likely than not that the fair value of a
reporting unit is less than its carrying amount, the Company compares the fair value of the
reporting unit with its carrying value, including goodwill. If the carrying amount of the
reporting unit exceeds its fair value, the Company recognizes an impairment loss in an amount
equal to that excess up to the carrying value of goodwill.

Intangibles

Intangible assets primarily consist of licenses, exclusive rights, trade names and non-compete
agreements. Definite-lived intangible assets are amortized using the straight-line method
over their related expected useful lives. Definite and indefinite-lived intangible assets are
evaluated for impairment whenever events or changes in circumstances indicate that the
carrying value may not be recoverable, although indefinite-lived intangible assets are
evaluated for impairment at least annually. An asset is considered to be impaired when the
sum of the undiscounted future net cash flows expected to result from the use of the asset and
its eventual disposition does not exceed its carrying amount. The amount of the impairment
loss, if any, is measured as the amount by which the carrying value of the asset exceeds its fair
value.

Subsequent events

The Company has evaluated subsequent events through April 10, 2020, which is the date these
consolidated financial statements were available to be issued. All subsequent events, if any,
requiring recognition as of December 31, 2019, have been incorporated into these consolidated
financial statements. Refer to note 16 for further details.
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Note 2 - Stockholders' equity:

Common stock

Prior to the Statutory Merger on July 17, 2018, the Company had two classes of common
stock (the "Initial Common Stock"):

Class A common stock (the "Initial Class A Common Stock") with 30,000,000 shares
authorized and 3,287,155 shares issued and outstanding as of July 16, 2018. There
were 2,480,175 shares of treasury stock issued, but not outstanding as of July 16, 2018.
Of the remaining shares authorized as of July 16, 2018, 24,119,760 were reserved for
conversion of preferred shares, notes, warrants and stock options and 2,593,085 were
available for general issuance.

Class B common stock (the "Initial Class A Common Stock") with 4,819,603 shares
authorized and no shares issued and outstanding as of July 16, 2018. Shares reserved
for conversion of preferred shares are 4,748,590 while 71,013 were available for
general issuance as of July 16, 2018.

As a result of the Statutory Merger, the Company had the authority to issue one class of
50,000,000 shares of common stock at a par value of $0.001 (the "Predecessor Common
Stock").

However, now as a result of the SHI Merger on June 21, 2019, the Company now has the
authority to issue two classes of common stock: the "Class A Common Stock" and the "Class
N Common Stock". The Company is authorized to issue 85,000,000 shares of Class A
Common Stock at a par value of $0.001.

At December 31, 2019, the Company has issued 5,431,898 shares of Class A Common Stock.
Of the remaining shares of Class A Common Stock authorized as of December 31, 2019,
64,313,058 were reserved for conversion of preferred shares, shares of Class N Common
Stock, warrants, and stock options and 10,255,044 were available for general issuance.

As a result of the NETA Acquisition detailed further in note 4 below, the Company authorized
and issued 16,647,782 shares of Class N Common Stock at a par value of $0.001. At
December 31, 2019, the Company has issued 16,647,782 shares of Class N Common Stock.

Preferred stock

Prior to a Statutory Merger on July 17, 2018, the Company had eight classes of preferred
stock: A-1, A-2, A-3, A-4, B-1, B-2, BB-1 and BB-2.
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Note 2 - Stockholders' equity - continued:

Preferred stock

Prior to the Statutory Merger, each series of the preferred stock had the rights, preferences,
powers, privileges and restrictions, qualifications, and limitations provided in the Third
Amended and Restated Certificate of Incorporation (the "Initial Charter"). To the extent
referring to the period before the Statutory Merger, (a) Series A-1 Preferred Stock, Series A-2
Preferred Stock, Series A-3 Preferred Stock, and Series A-4 Preferred Stock are referred to
collectively herein as the "Initial Series A Preferred Stock," (b) the Series B-1 Preferred Stock
and Series B-2 Preferred Stock are referred to collectively herein as the "Initial Series B
Preferred Stock," (c) the Series BB-1 Preferred Stock and Series BB-2 Preferred Stock are
referred to collectively herein as the "Initial Series BB Preferred Stock" (d) the Series A
Preferred Stock, Series B Preferred Stock, and Series BB Preferred Stock are referred to
collectively herein as the "Initial Series Preferred Stock," and (e) the Series A Preferred Stock
and Series B Preferred Stock (specifically excluding the Series BB Preferred Stock) are
referred to herein collectively as the "Initial Series Preferred Stock."

After the Statutory Merger, each series of the preferred stock had the rights, preferences,
powers, privileges and restrictions, qualifications, and limitations provided in the Amended
and Restated Certificate of Incorporation of Holdings (the "Holdings Restated Charter") of the
surviving corporation. To the extent referring to the period after the Statutory Merger but
prior to the SHI Merger, (a) Predecessor Series A-1 Preferred Stock, Predecessor Series A-2

Preferred Stock, Predecessor Series A-3 Preferred Stock, and Predecessor Series A-4
Preferred Stock are referred to collectively herein as the "Predecessor Series A Preferred
Stock," (b) the Predecessor Series B Preferred Stock and Predecessor Series BB Preferred
Stock are referred to collectively herein as the " Predecessor Series B/BB Preferred Stock,"
and (c) the Predecessor Series A Preferred Stock, Predecessor Series B/BB Preferred Stock,
and Predecessor Series C Preferred Stock are referred to collectively herein as the
"Predecessor Series Preferred Stock."

After the SHI Merger, each series of the preferred stock had the rights, preferences, powers,
privileges and restrictions, qualifications, and limitations provided in the Amended and
Restated Certificate of Incorporation of SH Parent Inc. (as amended and restated, the
"Charter"). To the extent referring to the period after the SHI Merger, (a) Series A-1
Preferred Stock, Series A-2 Preferred Stock, Series A-3 Preferred Stock, and Series A-4
Preferred Stock are referred to collectively herein as the "Series A Preferred Stock," (b) the
Series B Preferred Stock and Series BB Preferred Stock are referred to collectively herein as
the "Series B/BB Preferred Stock," and (c) the Series A Preferred Stock, Series B/BB
Preferred Stock, Series C Preferred Stock and Series D Preferred Stock are referred to
collectively herein as the "Series Preferred Stock."
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

As a result of the Statutory Merger, the Company had the authority to issue up to 36,250,488
shares of preferred stock, $0.001 par value.

As a result of the SHI Merger, the Company has the authority to issue up to 39,250,488 shares
of preferred stock, $0.001 par value as follows:

 Series A-1 - 370,000 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series A-2 - 604,100 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series A-3 - 95,300 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series A-4 - 216,000 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series BB - 3,108,730 shares authorized, issued and outstanding as of
December 31, 2019 and 2018, respectively.

 Series B - 15,336,358 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series C - 15,517,189 shares authorized, issued, and outstanding as of
December 31, 2019 and 2018, respectively.

 Series D - 3,000,000 shares authorized of which 2,150,133 shares
have been issued and outstanding as of December 31, 2019.

Prior to the Statutory Merger on July 17, 2018, the Initial Series Preferred Stock was convertible
into the Initial Class A Common Stock at any time upon the election of the holder. The Initial
Series BB Preferred Stock was convertible into the Initial Class B Common Stock at any time
upon the election of the holder; provided that upon the payment of any additional dividends
after the payment of all accrued dividends on the Initial Series B Preferred Stock and Initial
Series BB Preferred Stock, the Company would send a notice of such dividend to the holders of
the Initial Series BB Preferred Stock and such holders thereof would lose all rights to convert
the Initial Series BB Preferred Stock if they did not elect to convert such shares into Initial
Class B Common Stock within 30 days of such notice. Initially, the conversion rates were as
follows: (i) one share of Initial Series B Preferred Stock or one share of Initial Series A-1
Preferred Stock was convertible into one share of Initial Class A Common Stock, (ii) one share
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

of Initial Series BB Preferred Stock was convertible into one share of Initial Class B Common
Stock, (iii) one share of Initial Series A-2 Preferred Stock was convertible into approximately
1.261513 shares of Initial Class A Common Stock, (iv) one share of Initial Series A-3 Preferred
Stock was convertible into approximately 6.8502973 shares of Initial Class A Common Stock,
and (v) one share of Initial Series A-4 Preferred Stock was convertible into approximately
6.716393 shares of Initial Class A Common Stock. The applicable conversion rates for each
series were to be adjusted for any share split, share dividend, recapitalization or similar event,
and were to also be adjusted according to a broad-based weighted-average anti-dilution formula
in the event the Company issued (or was deemed to issue) additional shares of capital stock at
a price that was less than the original issue price for such series of shares, as applicable, subject
to customary exceptions. The Initial Series Preferred Stock would automatically be converted
into the applicable class of Initial Common Stock at the then applicable conversion rate upon
(a) for all the Initial Series Preferred Stock, the closing of a public offering of Initial Common
Stock in which the Company obtained gross proceeds of more than $250 million, with a per
share price not less than five times the original issue price of the Initial Series C Preferred Stock,
(b) for the Initial Series C Preferred Stock, the election of the holders of a majority of the Initial
Series C Preferred Stock, on an as-converted to Initial Common Stock basis (c) for the Initial
Series B Preferred Stock and the Initial Series BB Preferred Stock only, the election of the
holders of a majority of the Initial Series B Preferred Stock and the Initial Series BB Preferred
Stock, on an as-converted to Initial Common Stock basis, or (d) for the Initial Series A Preferred
Stock only, the election of the holders of a majority of the Initial Series A Preferred Stock, on
an as-converted to Initial Common Stock basis.

As a result of the Statutory Merger, the Predecessor Series Preferred Stock was convertible into
the Predecessor Common Stock at any time upon the election of the holder. Initially, the
conversion rates were as follows: (i) one share of Predecessor Series A-1 Preferred Stock, one
share of Predecessor Series B/BB Preferred Stock or one share of Predecessor Series C
Preferred Stock was convertible into one share of Predecessor Common Stock, (ii) one share of
Predecessor Series A-2 Preferred Stock was convertible into approximately 1.261513 shares of
Predecessor Common Stock, (iii) one share of Predecessor Series A-3 Preferred Stock was
convertible into approximately 6.8502973 shares of Predecessor Common Stock, and (iv) one
share of Predecessor Series A-4 Preferred Stock was convertible into approximately 6.716393
shares of Predecessor Common Stock. The applicable conversion rates for each series would
have been adjusted for any share split, share dividend, recapitalization or similar event, and
would also have been adjusted according to a broad based weighted-average anti-dilution
formula in the event the Company issued (or was deemed to have issued) additional shares of
capital stock at a price that was less than the original issue price for such series of shares, as
applicable, subject to customary exceptions. The Predecessor Series Preferred Stock would
have automatically been converted into Predecessor Common Stock at the then applicable
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

conversion rate upon (a) for all the Predecessor Series Preferred Stock, the closing of a public
offering of Predecessor Common Stock in which the Company obtained gross proceeds of more
than $250 million, with a per share price not less than five times the original issue price of the
Predecessor Series C Preferred Stock, (b) for the Predecessor Series B/BB Preferred only, the
election of the holders of a majority of the Predecessor Series B/BB Preferred Stock, on an
as-converted to Predecessor Common Stock basis, or (c) for the Predecessor Series A Preferred
Stock only, the election of the holders of a majority of the Predecessor Series A Preferred Stock,
on an as-converted to Predecessor Common Stock basis.

As a result of the SHI Merger, Series Preferred Stock is convertible into the Class A Common
Stock at any time upon the election of the holder. Initially, the conversion rates are as follows:
(i) one share of Series A-1 Preferred Stock, one share of Series B/BB Preferred Stock, one share
of Series C Preferred Stock or one share of Series D Preferred Stock is convertible into one
share of Class A Common Stock, (ii) one share of Series A-2 Preferred Stock is convertible into
approximately 1.261513 shares of Class A Common Stock, (iii) one share of Series A-3
Preferred Stock is convertible into approximately 6.8502973 shares of Class A Common Stock,
and (iv) one share of Series A-4 Preferred Stock is convertible into approximately 6.716393
shares of Class A Common Stock. The applicable conversion rates for each series shall be
adjusted for any share split, share dividend, recapitalization or similar event, and shall also be
adjusted according to a broad based weighted-average anti-dilution formula in the event the
Company issues (or is deemed to issue) additional shares of capital stock at a price that is less
than the original issue price for such series of shares, as applicable, subject to customary
exceptions. The Series Preferred Stock shall automatically be converted into Class A

Common Stock at the then applicable conversion rate upon (a) for all the Series Preferred Stock,
the closing of a public offering of Class A Common Stock in which the Company obtains gross
proceeds of more than $250 million, with a per share price not less than five times the original
issue price of the Series C Preferred Stock and resulting in at least $250,000,000 of gross
proceeds, net of the underwriting discount and commissions to the Company (a "Qualified
Public Offering"), (b) for the Series D Preferred only, the election of the holders of a majority
of the Series D Preferred Stock, on an as converted to Class A Common Stock basis, (c) for the
Series C Preferred only, the election of the holders of a majority of the Series C Preferred Stock,
on an as converted to Class A Common Stock basis, (d) for the Series B/BB Preferred only, the
election of the holders of a majority of the Series B/BB Preferred Stock, on an as converted to
Class A Common Stock basis, or (e) for the Series A Preferred Stock only, the election of the
holders of a majority of the Series A Preferred Stock, on an as converted to Class A Common
Stock basis.
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Note 2 - Stockholders' equity - continued:

Preferred stock- continued

Class N Common Stock

Class N Common Stock is convertible into Class A Common Stock. Initially, the conversion
rate is as follows: one share of Class N Common Stock is convertible into one share of Class
A Common Stock. The applicable conversion rate shall be adjusted for any share split, share
dividend, recapitalization or similar event, and shall also be adjusted according to a broad based
weighted-average anti-dilution formula in the event the Company issues (or is deemed to issue)
additional shares of capital stock at a price that is less than the original issue price for such series
of shares, as applicable, subject to customary exceptions. The Class N Common Stock shall
automatically be converted into Class A Common Stock at the then applicable conversion rate
upon the closing of a Qualified Public Offering or the election of the holders of a majority of
the Series C Preferred Stock, on an as converted to Class A Common Stock basis.

Dividends

Prior to a Statutory Merger on July 17, 2018, before any dividend was made on the Initial
Series A Preferred Stock or Initial Common Stock of the Company, the Company was required
to pay the holders of the Initial Series B/BB Preferred Stock an accruing dividend of 15% per
annum plus dividends equaling the original issue price for each such series (with the holders of
the Initial Series B-2 Preferred Stock first receiving a dividend equal to the difference in any
accrued dividends and the original issue price between the Initial Series B-2 Preferred Stock
and Initial Series B-1 Preferred Stock). Holders of Initial Series Preferred Stock were also
entitled to receive, on an as if converted to Initial Common Stock basis, any dividend on the
Initial Common Stock or any other Initial Series Preferred Stock of the Company, if, as and
when declared by the Board of the Company. Dividends on the Initial Series B Preferred Stock
and Initial Series BB Preferred Stock were cumulative, but were only paid when, as and if
declared by the Board (provided that such dividends were required to be paid upon a liquidation,
dissolution or deemed liquidation event or, for the Initial Series B Preferred Stock only, upon
conversion thereof into Initial Common Stock).

During the year ended December 31, 2018, preferred dividends of $4,271,372 were paid in
connection with the elimination of the participation of the Initial Series B Preferred Stock.

As a result of the Statutory Merger and prior to the SHI Merger, each share of the Predecessor
Series C Preferred Stock issued accrued dividends at an amount per share per annum equal to
six percent (6%) ("Predecessor Series C Accruing Dividends"). The Predecessor Series C
Accruing Dividends were payable only when, as, and if declared by the Board. Each share of
the Predecessor Series B/BB Preferred Stock issued accrued dividends at an amount per share
per annum equal to twenty percent (20%) ("Predecessor Series B/BB Accruing Dividends").
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Note 2 - Stockholders' equity - continued:

Dividends- continued

The Predecessor Series B/BB Accruing Dividends were payable only when, as, and if declared
by the Board. Each share of the Predecessor Series A Preferred Stock issued accrued dividends
at an amount per share per annum equal to six percent (6%) ("Predecessor Series A Accruing
Dividends"). The Predecessor Series A Accruing Dividends were payable only when, as, and
if declared by the Board. Holders of Predecessor Series Preferred Stock were also entitled to
receive, on an as if converted to Common Stock basis, any dividend on the Predecessor
Common Stock or any other junior series of Predecessor Series Preferred Stock of the Company,
if, as and when declared by the Board of the Company. Dividends on the Predecessor
Series Preferred Stock were cumulative, but were only paid when, as and if declared by the
Board (provided that such dividends were required to be paid upon a liquidation, dissolution or
deemed liquidation event or upon conversion thereof into Predecessor Common Stock).

As a result of the SHI Merger, each share of the Series D Preferred Stock issued shall accrue
dividends at an amount per share per annum equal to six percent (6%) ("Series D Accruing
Dividends"). The Series D Accruing Dividends shall be payable only when, as, and if declared
by the Board. Each share of the Series C Preferred Stock issued shall accrue dividends at an
amount per share per annum equal to six percent (6%) ("Series C Accruing Dividends"). The
Series C Accruing Dividends shall be payable only when, as, and if declared by the Board.
Each share of the Series B/BB Preferred Stock issued shall accrue dividends at an amount per
share per annum equal to twenty percent (20%) ("Series B/BB Accruing Dividends)". The
Series B/BB Accruing Dividends shall be payable only when, as, and if declared by the Board.

Each share of the Series A Preferred Stock issued shall accrue dividends at an amount per share
per annum equal to six percent (6%) ("Series A Accruing Dividends"). The Series A Accruing
Dividends shall be payable only when, as, and if declared by the Board. Holders of Series
Preferred Stock shall also be entitled to receive, on an as if converted to Class A Common Stock
basis, any dividend on the Class A Common Stock or any other junior series of Series Preferred
Stock of the Company, if, as and when declared by the Board of the Company. Dividends on
the Series Preferred Stock are cumulative, but are only paid when, as and if declared by the
Board (provided that such dividends must be paid upon a liquidation, dissolution or deemed
liquidation event or upon conversion thereof into Class A Common Stock).

At December 31, 2019 and 2018, the Company's accumulated preferred dividend balances
were $16,480,795 and $4,232,311, respectively.

Redemption

The Series Preferred Stock are not redeemable.
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Note 2 - Stockholders' equity - continued:

Voting rights

Prior to the Statutory Merger, the Initial Series Preferred Stock voted on an as-converted basis
with the Initial Class A Common Stock as a single class, except as otherwise provided in the
Initial Charter. The Initial Series BB Preferred Stock and Initial Class B Common Stock were
non-voting. In addition, the approval of the holders of at least 55% of the Initial Series B
Preferred Stock, voting as a separate class and on an as converted to Initial Common Stock
basis, was required in connection with certain events in the Initial Charter, including, without
limitation, to amend the Company's Initial Charter. The approval of the holders of at least
66.66% of the outstanding Initial Series A Preferred Stock, voting separately as a class, was
required for any amendment, alteration or repeal of any provision of the Company's Certificate
of Incorporation or Bylaws in a manner that adversely affects the powers, preferences or rights
of the Initial Series A Preferred Stock in a manner different than the other holders of the
Company's Initial Series Preferred Stock.

As a result of the Statutory Merger and prior to the SHI Merger, except as otherwise provided
in the Holdings Restated Charter, each holder of outstanding shares of Predecessor Series
Preferred Stock was entitled to vote on an as-converted basis with the Predecessor Common
Stock as a single class. In addition, when at least 500,000 shares of Predecessor Series
Preferred Stock were outstanding, approval of at least a majority of the then outstanding shares
of Predecessor Series Preferred Stock, voting as a single class and on an as converted to
Predecessor Common Stock basis was required in connection with certain events, including,
without limitation, to amend the Holdings Restated Charter.

Similarly, as a result of the SHI Merger, except as otherwise provided in the Charter each holder
of outstanding shares of Series Preferred Stock is entitled to vote on an as converted basis with
the Class A Common Stock and the Class N Common Stock as a single class. In addition,
when at least 500,000 shares of Series Preferred Stock are outstanding, approval of at least a
majority of the then outstanding shares of Series Preferred Stock, voting as a single class and
on an as converted to Class A Common Stock basis is required in connection with certain events,
including, without limitation, to amend the Charter.

Liquidation preference

Prior to the Statutory Merger, in the event of a liquidation, dissolution, or winding-up of the
Company (a "Liquidation"), holders of the Initial Series B Preferred Stock were first entitled to
receive, on a pari passu basis and prior to any payments to the holders of any other shares, a
per share amount equal to the sum of the original issue price of the Initial Series B Preferred
Stock plus all accrued dividends, and declared but unpaid dividends, that were owed to the
holders of Initial Series B Preferred Stock at such time (with the holders of the Initial Series B-
2 Preferred Stock first receiving an amount equal to the difference in any accrued dividends and
the original issue price between the Initial Series B-2 Preferred Stock and Initial Series B-1
Preferred Stock), to the extent such amounts had not previously been paid in dividends.
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Note 2 - Stockholders' equity - continued:

Liquidation preference - continued

After such payments to the holders of the Initial Series B Preferred Stock, the holders of Initial
Series BB Preferred Stock were entitled to receive, on a pari passu basis and prior to any
payments to the holders of any Initial Series A Preferred Stock or Initial Common Stock, a per
share amount equal to the sum of the Original Issue Price of the Initial Series BB Preferred
Stock, as applicable, plus all accrued dividends, and declared but unpaid dividends, that were
owed to the holders of Initial Series BB Preferred Stock at such time, to the extent such amounts
had not previously been paid in dividends.

After such payments to the holders of Initial Series BB Preferred Stock, the holders of the Initial
Series A Preferred Stock were entitled to receive the greater of (i) on a pari passu basis and
prior to any payments to the holders of any Initial Common Stock, a per share amount equal to
two times the original issue price of such Initial Series A Preferred Stock, as applicable, plus all
declared but unpaid dividends that were owed to the holders of Initial Series A Preferred Stock
at such time, and (ii) the amount per share that would have been received if such Initial Series
A Preferred Stock converted into Initial Common Stock immediately prior to the Liquidation.

Any remaining amounts after the payments of all such preferences were to be distributed, pro
rata on an as converted to Initial Common Stock basis, to the holders of Initial Common Stock
and Initial Series B Preferred Stock.

As a result of the Statutory Merger and prior to the SHI Merger, in the event of a Liquidation,
holders of the Predecessor Series C Preferred Stock were first entitled to be paid out of the assets
of the Company available for distribution, before any payment would be made to the holders of
Predecessor Series B/BB Preferred Stock, Predecessor Series A Preferred Stock, or Predecessor
Common Stock, an amount per share equal to the greater of (i) the applicable original issue
price for such class or series of Predecessor Series C Preferred Stock, plus any Predecessor
Series C Accruing Dividends then unpaid and any other dividends declared but unpaid thereon,
or (ii) such amount per share that would have been payable had all shares of such class or series
of Predecessor Series C Preferred Stock been converted into Predecessor Common Shares
immediately prior to the Liquidation.

After such payments to the holders of Predecessor Series C Preferred Stock, the holders of the
Predecessor Series B/BB Preferred Stock would be entitled to be paid out of the assets of the
Company available for distribution, before any payment shall be made to the holders of
Predecessor Series A Preferred Stock or Predecessor Common Stock, an amount per share equal
to the greater of (i) the applicable Original Issue Price for such class or series of Predecessor
Series B/BB Preferred Stock, plus any Predecessor Series B/BB Accruing Dividends then
unpaid and any other dividends declared but unpaid thereon, or (ii) such amount per share that
would have been payable had all shares of such class or series of Predecessor Series B/BB
Preferred Stock been converted into Predecessor Common Shares immediately prior to the
Liquidation.
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Note 2 - Stockholders' equity - continued:

Liquidation preference - continued

After such payments to the holders of Predecessor Series C and B/BB Preferred Stock, the
holders of the Predecessor Series A Preferred Stock would first be entitled to be paid out of the
assets of the Company available for distribution, before any payment shall be made to the
holders of Predecessor Common Stock, an amount per share equal to the greater of (i) the
applicable original issue price for such class or series of Predecessor Series A Preferred Stock,
plus any Predecessor Series A Accruing Dividends then unpaid and any other dividends
declared but unpaid thereon, or (ii) such amount per share that would have been payable had all
shares of such class or series of Predecessor Series A Preferred Stock been converted into
Predecessor Common Shares immediately prior to the Liquidation.

After the payments of all preferential amounts required to be paid to the holders of shares of
Predecessor Series Preferred Stock, the remaining assets of the Company available for
distribution to its stockholders would have been distributed among the holders of shares of
Predecessor Common Stock, pro rata based on the number of shares held by each such holder.

Similarly, as a result of the SHI Merger, and in connection with the NETA Acquisition, in the
event of a Liquidation, holders of the Series D Preferred Stock will first be entitled to be paid
out of the assets of the Company available for distribution, before any payment shall be made
to the holders of Series C Preferred Stock and the Class N Common Stock, Series B/BB
Preferred Stock, Series A Preferred Stock, or Class A Common Stock, an amount per share
equal to the greater of (i) the applicable original issue price for such class or series of Series D
Preferred Stock, plus any Series D Accruing Dividends then unpaid and any other dividends
declared but unpaid thereon, or (ii) such amount per share that would have been payable had all
shares of such class or series of Series D Preferred Stock been converted into Class A Common
Shares immediately prior to the Liquidation.

After such payments to the holders of Series D Preferred Stock, holders of the Series C Preferred
Stock and Class N Common Stock will first be entitled to be paid out of the assets of the
Company available for distribution, on a pari passu basis before any payment shall be made to
the holders of Series B/BB Preferred Stock, Series A Preferred Stock, or Class A Common
Stock, an amount per share equal to the greater of (i) (A) with respect to each share of Series C
Preferred Stock, the applicable original issue price for such class or series of Series C Preferred
Stock, plus any Series C Accruing Dividends then unpaid and any other dividends declared but
unpaid thereon, and (B) with respect to each share of Class N Common Stock, the Series C
Original Issue Price, plus any dividends declared but unpaid thereon, or (ii) such amount per
share that would have been payable had all shares of such class or series of Series C Preferred
Stock or Class N Common Stock, as applicable, been converted into Class A Common Shares
immediately prior to the Liquidation.
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Note 2 - Stockholders' equity - continued:

Liquidation preference - continued

After such payments to the holders of Series D Preferred Stock and Series C Preferred Stock
and Class N Common Stock, the holders of the Series B/BB Preferred Stock will be entitled to
be paid out of the remaining assets of the Company available for distribution, before any
payment shall be made to the holders of Series A Preferred Stock or Class A Common Stock,
an amount per share equal to the greater of (i) the applicable Original Issue Price for such class
or series of Series B/BB Preferred Stock, plus any Series B/BB Accruing Dividends then unpaid
and any other dividends declared but unpaid thereon, or (ii) such amount per share that would
have been payable had all shares of such class or series of Series B/BB Preferred Stock been
converted into Class A Common Shares immediately prior to the Liquidation.

After such payments to the holders of Series D Preferred Stock, Series C Preferred Stock, Class
N Common Stock, and Series B/BB Preferred Stock, the holders of the Series A Preferred Stock
will be entitled to be paid out of the remaining assets of the Company available for distribution,
before any payment shall be made to the holders of Class A Common Stock, an amount per
share equal to the greater of (i) the applicable original issue price for such class or series of
Series A Preferred Stock, plus any Series A Accruing Dividends then unpaid and any other
dividends declared but unpaid thereon, or (ii) such amount per share that would have been
payable had all shares of such class or series of Series A Preferred Stock been converted into
Class A Common Shares immediately prior to the Liquidation.

After the payments of all preferential amounts required to be paid to the holders of shares of
Series Preferred Stock and Class N Common Stock, the remaining assets of the Company
available for distribution to its stockholders shall be distributed among the holders of shares of
Class A Common Stock, pro rata based on the number of shares held by each such holder.

Treasury stock

As of December 31, 2019 and 2018, the Company has 1,280,160 forfeited and repurchased
shares of Company common stock, and 272,788 repurchased shares of Series BB1 Preferred
Stock recorded as Treasury Stock. The forfeited and repurchased shares had previously been
issued to a former executive. The shares that were repurchased were acquired for the original
amount paid for a total amount of $377,347. The shares will remain classified as Treasury
Stock until they can be reissued in a future capital raise or note conversion.
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Note 2 - Stockholders' equity - continued:

Stock incentive plan

In 2015, the Company's Board of Directors and Stockholders approved a Stock Incentive Plan
(the Plan) for the benefit of officers, directors, employees and consultants. Under the Plan, the
Company can grant qualified and nonqualified incentive stock options, RSUs and restricted
stock. Effective March 25, 2019, the Board of Directors approved an amendment of the Plan
to, among other things, increase and update the number of shares of Class A Common Stock
reserved to for issuance under the plan to 4,975,111.

During the year ended December 31, 2019, the Company's Board of Directors and Stockholders
granted restricted stock units (RSUs) for 25,471 shares of Class A Common Stock as bonus
compensation for 2018 as well as 2,854,799 shares of Class A Common Stock as additional
awards to a select group of employees as replacement for other previous agreements or promises
to these employees with respect to its equity, with the exception of options granted to the
employees in December 2018 and at any time prior to January 21, 2017. The RSUs granted as
bonus compensation for 2018 fully vest upon grant, while the other RSUs had vesting schedules
as defined by the applicable award agreement. The grant date fair values of RSUs granted
during the year ended December 31, 2019 was $110,915,989. The total fair values of shares
that vested and settled during the years ended December 31, 2019 was $76,830,453.

During the year ended December 31, 2019, the Company's Board of Directors and Stockholders
granted 1,255,496 stock options of which 19,993 were issued as bonus compensation for 2018.
The grant date fair value of stock options granted to employees of the Company during 2019
was $42,011,977. The weighted-average grant date fair value of stock options granted during
2019 was $33.46. The total amount of cash received by the Company from the exercise of
stock options was $193,620 for the year ended December 31, 2019. The total fair values of
options that vested during the years ended December 31, 2019 was $12,766,370. Options
granted during 2019, with the exception of the options issued as bonus compensation for 2018,
generally vested either 1/5 or 1/4 of the options on the first anniversary of the vesting
commencement date and then 1.667% or 2.083% of the options vested each one month
thereafter, with the options expected to be fully vested on the 4th or 5th anniversary of the vesting
commencement date.

As of December 31, 2019, of all reserved shares of Class A Common Stock, (i) 171,081 shares
have been issued pursuant to the exercise of outstanding options, (ii) 2,538,220 shares have
been issued pursuant to the settlement of outstanding RSUs, (iii) 984,373 options have been
granted and are currently outstanding, of which 245,375 options are available for exercise,
(iv) 691,528 RSUs have been granted and are currently unvested, (v) 111,704 restricted stock
awards have been granted and 3,276 of these awards are unvested and (vi) 478,206 shares of
Class A Common Stock remain available for grant under the Plan.
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Note 2 - Stockholders' equity - continued:

Stock incentive plan - continued

During the year ended December 31, 2018, the Company's Board of Directors and Stockholders
granted RSUs for 895,219 shares of Class A Common Stock as bonus compensation for 2017.

The RSUs were vested fully upon grant. As of December 31, 2018, of all reserved shares of
Class A Common Stock, (i) 105,600 shares had been issued pursuant to the exercise of
outstanding options, (ii) 56,500 options had been granted and were currently outstanding or
available for exercise, and (iii) 1,576,625 shares of Class A Common Stock remained available
for grant under the Plan.

There were no options issued during the year ended December 31, 2018.

The Company estimated the value of its stock options using the calculated value on the grant
date. The Company measures compensation cost of employee stock options based on the
calculated value instead of fair value because it is not practical to estimate the volatility of its
share price. The Company does not maintain an internal market for its shares; however, there
were several privately traded transactions during the year involving the Company's stock, which
has been used to determine fair value. The calculated value method requires that the volatility
assumption used in an option-pricing model be based on the historical volatility of similar public
companies.

The Company recorded compensation expense of $14,236,772 for the year ended December 31,
2019, based on the options vested during the year at the calculated value of the options granted
during 2019, taking into account those that were forfeited during the year. The Company
recorded compensation expense of $12,420 for the year ended December 31, 2018, respectively,
based on the options vested during each year at the calculated value of the options previously
granted in 2015, taking into account those that were forfeited during the year. As of
December 31, 2019, there was $17,676,935 in unrecognized compensation cost related to stock
options that is expected to be recognized ratably over the remaining service period.

The Company used the January 2019 Merger and Contribution Agreement with NETA, which
detailed the partial equity consideration paid at an agreed-upon value of $39.27 per share, to
value the RSUs granted in March 2019 and used the Company's common stock valuation of
$30.17 a share, performed by an independent third-party firm in June 2019, to value the bonus
RSUs granted in December 2019. The Company used an October 2018 settlement, as part of
which common warrants were issued at an agreed-upon value of $4.48 a share, to value RSUs
granted in September 2018 to employees for bonus compensation earned during calendar year
2017. The compensation expense for the RSUs was $80,100,568 and $656,032 for the years
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Note 2 - Stockholders' equity - continued:

Stock incentive plan- continued

ended December 31, 2019 and 2018, respectively. As of December 31, 2019, there was
$21,848,510 in unrecognized compensation cost related to RSUs stock-based compensation that
is expected to be recognized ratably over the remaining service period.

In December 2018, Company employees, consultants, and advisors who had been promised or
granted Bonus RSUs were given the option to forfeit such RSUs and receive an option for the
same number of shares of the Company's common stock. During the year ended
December 31, 2019, 47,725 RSUs were converted to options.

A summary of the stock option activity as of December 31, 2019 and 2018, and changes
during the years then ended is presented below:

Shares

Weighted-
Average
Exercise

Price

Weighted-
Average

Remaining
Contractual Term

Outstanding at December 31, 2017 56,500 $1.38 -

Granted - - -
Forfeited and expired - - -
Stock options exercised - - -

Outstanding at December 31, 2018 56,500 $1.38 -

Exercisable at December 31, 2018 56,500 $1.38 -

Granted 1,255,496 $11.81 -
Converted from RSUs 47,725 $1.91
Forfeited and expired (309,867) $3.10 -
Stock options exercised (65,481) $2.68 -

Outstanding at December 31, 2019 984,373 $13.94 -

Exercisable at December 31, 2019 245,375 $4.90 -
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Note 2 - Stockholders' equity - continued:

Methods and Assumptions Used to Estimate Fair Value of Options

The weighted-average assumptions the Company used to value options are shown below.

December 2019

Risk free interest rate 2.67%
Expected dividend yield None
Expected term 2.3 years
Expected volatility 100%

A summary of the RSU activity as of December 31, 2019 and 2018, and changes during the
years then ended is presented below:

Shares

Weighted-
Average

Grant-Date
Fair Value Per

Share

Weighted-
Average

Remaining
Contractual

Term
Outstanding at December 31, 2017 - - -

Granted 895,219 $4.48 -
Vested and settled - - -

Outstanding at December 31, 2018 895,219 $4.48 -

Granted 2,880,270 $39.19 -
Forfeited (497,856) $27.75 -
Converted to options (47,725) $4.48
Vested and settled (2,538,380) $29.82 -

Outstanding at December 31, 2019 691,528 $39.27 -

Non-vested shares expected to vest as of
December 31, 2019 691,528 $39.27 -
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Note 2 - Stockholders' equity - continued:

Restricted stock

During January 2019, the Company granted 108,428 restricted stock awards to two former
employees, including a former executive, at $1.46 per share which were fully vested upon grant.
In addition, during December 2019, the Company granted 3,276 restricted stock awards at
$30.17 per share to employees who elected that choice as bonus compensation for 2018. These
restricted stock awards vest upon the date of either a change in control or initial public offering.

The Company issued stock to the two founders. Restrictions on the issued stock were
subsequently imposed as part of the Series B transaction. The restricted stock vested in
accordance with certain performance metrics outlined in each party's Stock Restriction
Agreement and was subject to accelerated vesting if the stockholder was terminated in an
Involuntary Termination, resigned for Good Reason, or in the event of a Change of Control
(each term as defined in the party's Stock Restriction Agreement or Employment Agreement,
as applicable). Notwithstanding each party's achievement of performance metrics, the
restricted stock would have fully vested on November 8, 2018 if the Company was reasonably
achieving the goals in the then current business plan in the discretion of the Company's Board
of Directors. Total shares subject to these agreements in 2018 were 2,666,700. In June 2017,
the Company terminated one of the founders with cause, and in accordance with the Stock
Restriction Agreement, the founder forfeited 1,333,350 restricted stock units. As of
December 31, 2018, all of the shares under the remaining agreement were vested. No
additional shares were granted under the agreement in 2018.

Warrants for common shares

In December 2015, the Company issued warrants to Enviro Technologies, LLC and Mark
Driscoll to purchase 1.02% and 0.34%, respectively of the Company. The number of Class A
Common Shares associated with such warrants are 314,700 for Enviro Technologies, LLC and
104,900 for Mr. Driscoll as calculated pursuant to the capitalization table as of the purchase of
the Series B Preferred Stock on November 8, 2016. The warrants were exercisable
immediately at a price per share of $0.01 and expire on December 18, 2025.

In June 2016, the Company issued warrants to James Manley to purchase 0.90% of the then-
current fully-diluted equity interests of the Company existing at the end of the financing
addressed in the Engagement Letter dated January 5, 2016, between Atlantic-Pacific Capital,
Inc. and the Company. The number of Class A Common Shares associated with such warrants
were 279,786 for Mr. Manley as calculated pursuant to the capitalization table as of the purchase
of the Series B Preferred Stock on November 8, 2016. The warrants were exercisable
immediately at a price per share of $0.01 and expire on June 6, 2026.

In July 2018, the Company issued warrants to Delray Investments, LLC to purchase 477,897
shares of Common Stock of the Company. The warrants are exercisable at a price per share of
$0.001 and may not be exercised until the earlier of the closing of a Qualified Change in
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Note 2 - Stockholders' equity - continued:

Warrants for common shares - continued

Control Event, qualified IPO or upon the occurrence of a Financing. The warrants terminate
one year after becoming exercisable, upon a Non-Qualified IPO, or Non-Qualified Change in
Control Event.

In July 2018, the Company issued warrants to ST Partnership of Tampa, LLC to purchase
477,897 shares of Common Stock of the Company. The warrants are exercisable at a price per
share of $0.001 and may not be exercised until the earlier of the closing of a Qualified Change
in Control Event, qualified IPO or upon the occurrence of a Financing. The warrants terminate
one year after becoming exercisable, upon a Non-Qualified IPO, or Non-Qualified Change in
Control Event.

In July 2018, the Company issued warrants to Enviro Technologies, LLC to purchase 273,084
shares of Common Stock of the Company. The warrants are exercisable immediately at a price
per share of $0.001 and may not be exercised until the earlier of the closing of a Qualified
Change in Control Event, qualified IPO or upon the occurrence of a Financing. The warrants
terminate one year after becoming exercisable, upon a Non-Qualified IPO, or Non-Qualified
Change in Control Event.

In July 2018, the Company issued warrants to a former executive as part of a settlement
agreement. The warrants represented a share-based payment to a nonemployee in exchange
for goods or services used or consumed in an entity's own operations. In 2018, when the
award was granted, the relevant GAAP was ASC 505-50 for initial measurement and
classification of the award. Upon completion of performance and vesting of the award, the
award was subject to evaluation under ASC 815 for classification and potential
remeasurement. Completion of the performance and vesting of the award occurred
immediately on the grant date. The Company appropriately evaluated the warrants as a
liability under ASC 815 and recorded the warrants at their fair value of $4,000,000 as of
December 31, 2018. On January 1, 2019, the Company early adopted ASU 2018-07 which
expanded the scope of ASC 718 to include share-based payments granted to nonemployees in
exchange for goods or services used or consumed in an entity's own operations and
superseded the guidance in ASC 505-50. The Company considered the transition guidance in
ASC 718-10-65-12 to reevaluate the warrants under the new guidance and determined that the
fair value of the warrants was $4.05 per warrant as of January 1, 2019, i.e. the adoption date.
As this fair value is consistent with the fair value determined by the Company as of December
31, 2018, there is no change required to compensation expense related to the warrants. The
Company also considered the classification of the warrants and determined that the warrants
should be classified in stockholders' equity and therefore, upon adoption of ASU 2018-07, the
Company recorded an entry to reclassify the warrants from liabilities to stockholders' equity.



C
O
N
FID

E
N
TIA

L

SURTERRA HOLDINGS, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements - Continued

December 31, 2019 and 2018

Page 40

Note 2 - Stockholders' equity - continued:

Warrants for common shares - continued

The Company's warrants for common shares are deemed Level 3 as the fair value is based on
unobservable inputs. For valuation of the aforementioned warrants for common stock issued
in 2018, the Company utilized the Black-Scholes pricing model with the following
assumptions: maximum volatility, risk-free interest rate of 2.2%, no dividend yield, and a
contractual term of 10 years.

The volatility assumption used in the Black-Scholes option pricing model above was assumed
to be at the maximum as there are no public company comparables for the same expected term
available. The risk-free rate is based on U.S. Treasury yields in effect at the time of the grant
for the expected term of ten years at the date of the issuance of the warrants.

Additional warrants were granted in 2018 and 2019 in connection the 10% Senior Secured Notes
due October 2028 and the 16% Secured Promissory Notes due October 2020. Refer to note 3
for further details regarding these warrants.

Advance payments received for Series D preferred stock

As at December 31, 2019, the Company has received $27,050,003 in advance payments for
Series D preferred stock in anticipation of the Company extending the Series D preferred stock
round since the stock purchase agreement limited the sale and issuance of shares to 2,292,001
shares. During March 2020, the Company obtained the required approval to increase the
number of shares available for sale and issuance and subsequently issued the required Series D
preferred stock. The advance payments are presented on the consolidated balance sheets
within advances relating to future share purchases.

Note 3 - Convertible and non-convertible notes payable:

Convertible notes payable

In late 2017 and early 2018, the Company issued several subordinate convertible promissory
notes with an aggregate principal balance of $6,000,000. The notes bared interest at 7% with
outstanding principal and accrued interest payable one year from the note issuance date. At
any time after the maturity date, the holder could elect to convert any or all outstanding
principal, together, at the election of the holder, with any accrued but unpaid interest (as
defined in the agreement) into a number of shares of the Company's Initial Series BB-3
Preferred Stock. In the event that the Company issued or and sold a series of equity securities
in a financing, as defined in the notes, at any time prior to repayment, the note balance would
have been converted upon closing of such financing without action of the note holder. The
conversion price would have been equal to the price per share paid for the next round of
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Note 3 - Convertible and non-convertible notes payable - continued:

Convertible notes payable - continued

securities by the investors participating in the financing multiplied by 90%. As part of the
Series C issuance closing on July 17, 2018, the notes and accrued interest were converted into
shares of Series C Preferred Stock and the notes are no longer outstanding. The Company
recognized $689,277 of expense from the beneficial conversion feature.

In April 2018, the Company entered into a $10,000,000 convertible promissory note with
Green Health Endeavors, LLC. The note bared interest at 2.12% with outstanding principal
and accrued interest payable December 28, 2018. At any time after the maturity date, the
holder could have elected to convert any or all outstanding principal, together, at the election
of the holder, with any accrued but unpaid interest (as defined in the note) into a number of
shares of the Company's next round of sold securities. In the event that the Company issued
and sold a series of equity securities in a financing, as defined in the note, at any time prior to
repayment, the note balance would have been converted upon closing of such financing
without action of the note holder. As part of the Series C issuance closing on July 17, 2018,
the principal and accrued interest were converted into shares of Series C Preferred Stock and
the note is no longer outstanding.

On June 21, 2019, the Company completed its acquisition of NETA (refer to note 4 for further
details). A portion of the consideration transferred to the sellers in the transaction was in the
form of secured promissory notes with an aggregate principal amount of $150,000,000. The
notes mature on the earlier of June 21, 2021 or upon the occurrence of a "Sale Event" as
defined in the NETA merger and contribution agreement (the "Merger Agreement") with
respect to the Company. The notes bear interest at a rate of 7% per year, payable quarterly on
the last day of March, June, September and December during the term of the notes. The
Company calculated the fair value of the promissory notes to be $127,341,000 resulting in a
discount on the promissory notes of $22,659,000. The total discount recorded is being
accreted to interest expense over 24 months. At December 31, 2019 the outstanding carrying
amount on the secured promissory notes was $133,320,458, net of the discount. The notes
also included a conversion feature whereby, upon an IPO of the Company's Class A Common
Stock, the holders of the notes may elect to convert up 12.5% of the original aggregate
principal amount into shares of the Company's Class A Common Stock. The conversion ratio
is based on the IPO price of the Company's shares (less a 10% discount). Furthermore, the
holders of the notes may elect to convert up to 12.5% of the original aggregate principal
amount of the notes into share of the Company's Class A Common Stock on each "Post-IPO
Conversion Date" which is defined in the Merger Agreement as "the dates that are 3, 6, 9, 12,
15, 18, 21 and 24 months after the closing date" of the Company's IPO, as long as the date
does not fall after the maturity date of the notes. Similarly, the conversion ratio for each of
the Post-IPO Conversion Dates is based on the Company's share price as of that date (less a
10% discount). This embedded conversion feature was bifurcated and recorded separately as
a derivative liability on the balance sheet.
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Note 3 - Convertible and non-convertible notes payable - continued:

Convertible notes payable - continued

The carrying value of the derivative was $498,000 at December 31, 2019.

Collateral pledged by the Company related to the above promissory notes includes
substantially all of the assets of Parent and Holdings and each of their direct and indirect
subsidiaries as of June 21, 2020.

Non-convertible notes payable

During 2017, the Company entered into 18 Senior Secured notes with an aggregate principle
balance of $13,550,000. Interest on the outstanding principal were payable no later than 30
days following each quarter-end, commencing on September 30, 2017 until the maturity date
of June 1, 2027. During October 2018, the notes were either repaid, or converted into debt
issued by Holdings, and the Company incurred a $1,384,799 prepayment penalty as a result of
the early repayment.

On October 16, 2018, the Company's Board of Directors authorized the issuance and sale of
10% Senior Secured notes with an aggregate principle balance of up to $165,500,000 with a
maturity date of October 16, 2023 (Note Purchase Agreement). On January 31, 2020, the
Required Holders (as defined in the Note Purchase Agreement) delivered a notice of extension
of maturity date extending the maturity date of the notes to October 16, 2028. In addition,
each investor received warrants for the Class A Common Stock of the Company in exchange
for its purchase of the notes. The warrants shall remain outstanding for fifteen years and
cannot be called by the Company. The Company shall issue warrants worth up to 20% of the
total value of the financing in the aggregate. The strike price of the warrants is $2.70 per
share (as may be adjusted as set forth in the applicable warrant). In addition, on December
10, 2018, the Board of Directors decided to grant an additional 117,188 warrants to holders of
the senior secured notes issued under the aforementioned Note Purchase Agreement, to
compensate them for allowing the Company to take on up to $25,000,000 in additional
indebtedness related to Holdings with a strike price of $16.00 per share (as may be adjusted as
set forth in the applicable warrant). The notes are secured by first priority liens and security
interests in substantially all assets of the Company and each of its direct and indirect
subsidiaries. The notes require an annual audited financial statement be completed within
ninety days of year end. During the years ended December 31, 2019 and 2018, warrants
totaling 535,380 and 1,084,639 respectively, were issued to the investors.

The Company ascribed a fair value to the warrants in the amount of $18,350,792 which was
recorded as an increase to additional paid-in capital and a reduction of the 10% Senior
Secured Notes. The total discount recorded is being accreted to interest expense over varying
periods between 55 to 60 months.
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Note 3 - Convertible and non-convertible notes payable - continued:

Non-convertible notes payable - continued

The relative fair values of the warrants issued in connection with the aforementioned Note
Purchase Agreement were estimated during the years ended December 31, 2019 and 2018,
respectively, using the Black-Scholes pricing model with the following weighted-average
assumptions:

December 31,
2019 2018

Fair value of units $39.27 $4.48
Risk-free interest rate 2.53% 3.00%
Expected dividend yield None None
Expected term 7.5 years 7.5 years
Expected volatility 100% 75%

At December 31, 2019 and 2018, the total carrying amounts of the subordinated debentures
were $150,818,091 and $113,680,347, respectively, net of the discount.

During November and December 2019, the Company received bridge loans in the form of a
secured promissory notes to various lenders totaling $17,900,000. The notes bear interest at a
rate of 16% per year. The note balance, including all accrued but unpaid interest shall be
repaid in full on October 31, 2020. In addition, the investors received warrants for preferred
stock of the Company in exchange for its purchase of the promissory notes. The warrants
shall remain outstanding for fifteen years and cannot be called by the Company. The
Company issued warrants worth up to 40% of the total value of the financing in the aggregate.
The warrants are exercisable either for shares of Series D Preferred Stock or any class of
preferred equity securities sold in a next round after the date of issuance of the notes and prior
to the termination of the notes ("Next Round Stock"). If exercised for shares of Series D
Preferred Stock, the strike price of the warrants shall be $43.63 per share (as may be adjusted
as set forth in the applicable warrant). If exercised for shares of Next Round Stock, the strike
price of the warrants shall be the lowest per-share price paid for Next Round Stock by
investors participating in the next round (as may be adjusted as set forth in the applicable
warrant). At December 31, 2019, warrants totaling 164,104 shares of Series D Preferred
Stock were issued to the investors. The Company ascribed a fair value to the warrants in the
amount of $2,526,678 which was recorded as an increase to additional paid-in capital and a
reduction of the secured promissory notes. The total discount recorded is being accreted to
interest expense over a period of less than 12 months.
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Note 3 - Convertible and non-convertible notes payable - continued:

Non-convertible notes payable - continued

The relative fair values of the warrants issued in connection with the aforementioned promissory
notes were estimated during the year ended December 31, 2019, using the Black Scholes pricing
model with the following weighted-average assumptions:

Fair value of units $17.92
Risk free interest rate 1.62%
Expected dividend yield None
Expected term 3.5 years
Expected volatility 100%

Collateral pledged by the Company related to the aforementioned bridge loans includes all
assets of Parent and each of its direct and indirect subsidiaries signatory thereto.
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Note 3 - Convertible and non-convertible notes payable - continued:

Convertible and non-convertible notes payable consist of the following at:

December 31,
2019 2018

Notes payable to a former co-founder totaling $2,750,000 dated
July 26, 2018. See Note 12 for details. $ 1,611,959 $ 2,460,936

Note payable for financing of property insurance for $183,550
dated April 12, 2018, interest at 6.18%, which matured in
February 2019. - 18,813

Note payable for financing of general liability insurance for
$521,708 dated July 15, 2018, interest at 5.99%, which matured
in May 2019. - 264,101

Note payable for financing of property insurance for $677,122
dated April 16, 2019, interest at 5.99%, with maturity in
February 2020. 138,134 -

Notes payable for financing various types of insurance coverage
for $597,656 dated July 15, 2019, interest at 7.75% with
maturity in May 2020. 303,699 -

10% Senior Secured Notes Payable for $165,457,654 and
$117,257,654 at December 31, 2019 and 2018, respectively,
interest payable quarterly, with maturity in October 2028, net of
unamortized issuance discount of $14,639,563 and $3,577,307
at December 31, 2019 and 2018, respectively.

150,818,091 113,680,347

7% Secured Promissory Notes for $150,000,000 interest
payable quarterly, with maturity in June 2021, net of
unamortized issuance discount of $16,679,542 at December 31,
2019. 133,320,458 -

16% Secured Promissory Notes for $17,900,000 interest
payable on maturity in October 2020, net of unamortized
issuance discount of $2,313,125 at December 31, 2019. 15,586,875 -

Total 301,779,216 116,424,197
Less: unamortized deferred loan costs (791,897) (673,475)

Notes payable, net 300,987,319 115,750,722
Less: current portion (17,640,666) (1,219,943)

Long-term portion $ 283,346,653 $ 114,530,779
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Note 3 - Convertible and non-convertible notes payable - continued:

Future maturities of notes payable are as follows at December 31, 2019:

Year Ending December 31,
2020 $ 19,953,792
2021 150,000,000
2022 -
2023 -
2024 -
Thereafter 165,457,654

$ 335,411,446
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Notes 4 - Acquisitions:

The Apothecary Shoppe

On February 19, 2019, pursuant to the Stock Purchase Agreement, the Company acquired all
of the outstanding common stock of DH Aldebaran, Inc., DH Flamingo, Inc., and Doctor's
Holdings, Inc., collectively "The Apothecary Shoppe" for $35,092,702 (net of cash acquired).
The purchase price consisted entirely of cash, however a portion of the purchase price totaling
$1,000,000 was placed in escrow for a period of 18 months to settle certain claims that may
arise and for which the sellers have agreed to indemnify the Company pursuant to the
Purchase Agreement. The economic closing required acquisition method accounting in
accordance with the authoritative accounting guidance for business combinations.
Accordingly, the assets acquired and liabilities assumed were recorded at their fair values as
of the acquisition date. The table below presents the purchase price allocation of the
estimated acquisition date fair values of the assets acquired and the liabilities assumed:

Amount
Assets

Cash $ 378,768
Inventory 4,867,119
Prepaid assets 79,759
Property and equipment 2,137,505
Goodwill 9,316,418
Intangible assets 24,500,000
Other assets 2,850,000

Total assets 44,129,569

Liabilities
Other accrued liabilities 3,718,268
Deferred tax liability 4,939,831

Total liabilities 8,658,099

Fair value of net assets acquired $ 35,471,470

Goodwill is calculated as the excess of the purchase consideration transferred over the fair
value of the identifiable assets acquired less the liabilities assumed. The primary factors that
contributed to the recognition of goodwill are the expected future cash flows and projections
of growth. At acquisition, the Company's estimate of goodwill allocated to The Apothecary
Shoppe was $9,316,418, of which none is expected to be tax deductible. The Company
incurred transaction-related expenses to acquire The Apothecary Shoppe of $320,000 during
the year ended December 31, 2019, which are primarily included in selling, general and
administrative expenses in the consolidated statement of operations.
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Notes 4 - Acquisitions - continued:

New England Treatment Access

In January 2019, the Company entered into a Merger and Contribution Agreement with NETA,
a vertically integrated cannabis company based out of Massachusetts. The transaction closed
on June 21, 2019. Under the terms of the agreement, the Company consummated the SHI
Merger. Subsequently, the Company completed its acquisition of all of the outstanding stock
of CBPB and 68.5% of the outstanding membership interests of New England Treatment Access
(31.5% of New England Treatment Access is owned by CBPB making New England Treatment
Access 100% indirectly wholly owned by Parent following the closing) which resulted in CBPB
becoming a wholly owned direct subsidiary of Parent and New England Treatment Access
becoming a wholly owned indirect subsidiary of Parent.

Effective October 1, 2019, the Company and the sellers entered into the Third Amendment,
Waiver and Exchange Agreement (Third Amendment) to the NETA Merger and Contribution
Agreement. The Third Amendment eliminated the contingent consideration provisions as
detailed in the previous Merger and Contribution Agreement and stipulated that the sellers
would receive an aggregate of 16,647,782 of a new series of Class N Common Stock as
complete and final payment of all amounts due under the agreement. The NETA sellers
exchanged 5,283,931 shares of common stock issued at the closing for 5,283,931 shares of
Class N Common Stock and were issued 11,363,851 shares of Class N Common Stock.
Therefore, the total consideration paid by the Company amounted to $621,708,041 consisting
of $53,513,506 in cash, $127,341,000 in promissory notes (see note 3 for further details),
16,647,782 Class N Common Stock valued at $439,516,198 (see note 2 for further details) and
$1,337,337 in other costs. The Third Amendment also waived the buyers' rights to a
contingent consideration which resulted in the early settlement of a previous contingent
consideration recognized on the Company's consolidated balance sheet as of the acquisition
date and therefore led to an expense recognized on the Company's consolidated statement of
operations of $79,395,167.

The economic closing required acquisition method accounting in accordance with the
authoritative accounting guidance for business combinations. Accordingly, the assets
acquired and liabilities assumed were recorded at their fair values as of the acquisition date.
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Notes 4 - Acquisitions - continued:

New England Treatment Access -continued

The table below presents the purchase price allocation of the estimated acquisition date fair
values of the assets acquired and the liabilities assumed:

Amount
Assets

Cash $ 19,419,392
Inventory 24,367,437
Prepaid assets 223,201
Property and equipment 16,755,963
Goodwill 83,967,517
Intangible assets 578,900,000
Other assets 7,208,098

Total assets 730,841,608

Liabilities
Accounts payable 898,459
Other accrued liabilities 11,519,043
Deferred tax liabilities 96,716,065

Total liabilities 109,133,567

Fair value of net assets acquired $ 621,708,041

Goodwill is calculated as the excess of the purchase consideration transferred over the fair
value of the identifiable assets acquired less the liabilities assumed. The primary factors that
contributed to the recognition of goodwill are the expected future cash flows and projections
of growth. At acquisition, the Company's estimate of goodwill allocated to NETA was
$83,967,517, of which none is expected to be tax deductible. The Company incurred
transaction-related expenses to acquire NETA of $3,513,506 during the year ended
December 31, 2019, which are primarily included in selling, general and administrative
expenses in the consolidated statement of operations. The Company is still within the
measurement period in accordance with ASC 850 and therefore the above fair value of
acquired assets and liabilities may be subject to subsequent adjustments.
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Notes 4 - Acquisitions - continued:

Molecular Infusions, LLC

During February 2019, the Company signed a term sheet to acquire Molecular Infusions, an
R&D focused operation based in Massachusetts. The transaction closed on June 21, 2019.
Total consideration paid was $18,726,448 and was settled via cash, loan forgiveness and
Company stock. The economic closing required acquisition method accounting in accordance
with the authoritative accounting guidance for business combinations. Accordingly, the assets
acquired and liabilities assumed were recorded at their fair values as of the acquisition date.

The table below presents the purchase price allocation of the estimated acquisition date fair
values of the assets acquired and the liabilities assumed:

Amount
Assets

Cash $ 148,440
Inventory 3,122,976
Property and equipment 375,142
Goodwill 10,641,956
Intangible assets 5,109,378
Other assets 1,264,240

Total assets 20,662,132

Liabilities
Accounts payable 864,012
Other accrued liabilities 1,071,672

Total liabilities 1,935,684

Fair value of net assets acquired $ 18,726,448

Goodwill is calculated as the excess of the purchase consideration transferred over the fair
value of the identifiable assets acquired less the liabilities assumed. The primary factors that
contributed to the recognition of goodwill are the expected future cash flows and projections
of growth. At acquisition, the Company's estimate of goodwill allocated to Molecular
Infusion was $10,641,956, of which none is expected to be tax deductible. The Company
incurred transaction-related expenses to acquire Molecular Infusion of $1,970,527 during the
year ended December 31, 2019, which are primarily included in selling, general and
administrative expenses in the consolidated statement of operations. Company is still within
the measurement period in accordance with ASC 850 and therefore may be subject to
subsequent adjustments.
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Note 5 - Goodwill and Intangible Assets, net:

Goodwill

Goodwill was recorded in connection with various business combinations. Refer to note 4 for
further information regarding the Company's acquisitions during the period.

The table below sets forth the activity of goodwill:

December 31.
2019

Balance at beginning of year $ -
Acquisition of The Apothecary Shoppe 9,316,418
Acquisition of NETA 83,967,517
Acquisition of Molecular Infusion 10,641,956

Balance at end of year $ 103,925,891

Intangibles, net

Intangibles, net were recorded in connection with various business combinations and asset
acquisitions. For the years ended December 31, 2019 and 2018, amortization expense of
intangible assets was $3,562,224 and $575,361, respectively.

In October 2018, the Company entered into an asset purchase agreement for Florida with Alpha
Foliage, Inc. ("Alpha Foliage") in which Alpha Foliage licensed their MMTC license to the
Company through June 2035. In exchange for the license, the Company paid Alpha Foliage
$22,000,000 in cash and issued 223,329 warrants valued at $1,000,000. Refer to note 12 for
further details.

In February 2019, the Company acquired The Apothecary Shoppe which required acquisition
method accounting in accordance with authoritative guidance for business combinations (refer
to note 4 for further details). In connection with this acquisition, the Company recorded the
following intangibles: licenses valued at $23,000,000, trade names valued at $1,000,000 and
non-compete agreements valued at $500,000.

In June 2019, the Company acquired both NETA and Molecular Infusions which required
acquisition method accounting in accordance with authoritative guidance for business
combinations (refer to note 4 for further details). In connection with the acquisitions, the
Company recorded the following intangibles: licenses valued at $563,300,000, trade names
valued at $13,900,000, developed technology valued at $5,000,000 and non-compete
agreements valued at $1,700,000.
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Note 5 - Goodwill and Intangible Assets, net - continued:

Intangibles, net - continued

Furthermore, in June 2019, the Company entered into an Exclusive Product Collaboration Agreement with Intrexon, whereby the companies
agreed to collaborate to develop and commercialize certain chemical products useful as active pharmaceutical ingredients. Refer to note 15
for further details regarding the exclusive collaborative right valued at $24,999,994.

The table below sets forth the activity of intangibles, net:

December 31, 2019 December 31, 2018

Gross Carrying
Amount

Accumulated
Amortization

Net Carrying
Amount

Gross
Carrying
Amount

Accumulated
Amortization

Net
Carrying
Amount

Licenses $ 609,300,000 $ 1,716,419 $ 607,583,581 $ 23,000,000 $ 343,284 $ 22,656,716
Trade names 14,900,000 1,139,022 13,760,978 - - -
Developed technology * 5,000,000 - 5,000,000 - - -
Exclusive collaborative rights 24,999,994 536,986 24,463,008 - - -
Non-compete agreements 2,200,000 268,822 1,931,178 - - -

Total intangibles $ 656,399,994 $ 3,661,249 $ 652,738,745 $ 23,000,000 $ 343,284 $ 22,656,716

*The developed technology intangible asset was recorded in connection with Molecular Infusion acquisition and is a preliminary valuation as the Company is still within the measurement period in accordance with ASC 805 and therefore may be subject to

subsequent adjustments. Therefore, the Company has yet to determine a useful life for this intangible asset at December 31, 2019.
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Note 5 - Goodwill and Intangible Assets, net - continued:

Intangibles, net - continued

The useful lives of the Company's intangible assets are as follows:

Licenses Indefinite / 17 years
Trade names 7 - 10 years
Exclusive rights 25 years
Non-compete agreements 5 years

Based on the balance of intangible assets, net at December 31, 2019, the following is an
estimate of amortization expense for each of the next five years and thereafter:

Year Ending December 31,
2020 $ 4,898,848
2021 4,898,848
2022 4,898,848
2023 4,898,848
2024 4,628,547
Thereafter 37,214,806

$ 61,438,745
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Note 6 - Property and Equipment:

Property and equipment, net consists of the following:

December 31,
2019 2018

Land $ 3,985,869 $ 1,652,658
Buildings 3,096,039 1,648,420
Land improvements 6,549,415 318,929
Leasehold improvements 40,292,736 4,895,125
Vehicles 2,284,643 1,197,210
Furniture and fixtures 4,975,611 685,214
Machinery and equipment 17,097,596 4,049,147
Computer equipment 3,778,228 1,122,769
Computer software 1,463,228 93,105
Construction in process 24,125,388 19,977,667
Ranges 9,947,555 6,910,162

117,596,308 42,550,406
Less: Accumulated depreciation

and amortization (13,730,472) (3,512,971)

Property and equipment, net $ 103,865,836 $ 39,037,435

The useful lives of the Company's property and equipment are as follows:

Buildings 10 - 20 years
Leasehold improvements 5 - 10 years
Vehicles 3 - 5 years
Furniture and fixtures 3 - 5 years
Machinery and equipment 5 - 10 years
Computer equipment 3 - 5 years
Computer software 3 - 5 years
Ranges 5 - 15 years

The Company recorded depreciation and amortization expense for property and equipment of
$9,481,905, which includes amortization expense for computer software of $250,381, for the
year ended December 31, 2019, and recorded depreciation and amortization expense for
property and equipment, net of $2,258,073 for the year ended December 31, 2018.
Unamortized computer software costs were $1,189,822 at December 31, 2019.
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Note 7 - Lease obligations:

Capital lease obligations

The Company has entered into capital leases expiring at various times through October 2024.
The leases require monthly payments ranging from $353 to $7,006, with interest rates ranging
from 5.33% to 15.82%. The capital lease obligation was $1,816,325 and $1,438,438 at
December 31, 2019 and 2018, respectively.

Future maturities of the capital lease obligations are as follows as of December 31, 2019:

Year Ending December 31,
2020 $ 767,909
2021 634,289
2022 411,782
2023 266,609
2024 56,068

Total minimum lease payments 2,136,657
Less: Amount representing interest (320,332)

Present value of net minimum lease payments 1,816,325
Less: Current portion (614,889)

Long-term portion $ 1,201,436

Amortization of the capitalized leases is included in depreciation and amortization expense in
the consolidated statements of operations. At December 31, 2019, there was $2,620,846 and
$1,090,900, of cost and accumulated amortization, respectively, included in property and
equipment related to these capital leases. At December 31, 2018, there was $1,690,557 and
$398,834, of cost and accumulated amortization, respectively, included in property and
equipment related to the capital leases.

Operating leases

The Company leases its office space, retail stores, cultivation facilities as well as some
equipment under non-cancelable operating leases expiring at various dates through February
2029. Total rent and lease expense amounted to $7,369,866 and $2,453,718 for the years ended
December 31, 2019 and 2018, respectively.
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Note 7 - Lease obligations - continued:

Operating leases

The future minimum lease payments under non-cancelable operating lease agreements at
December 31, 2019, are as follows:

Year Ending December 31,
2020 $ 10,379,434
2021 9,536,053
2022 8,663,133
2023 8,075,050
2024 6,729,967
Thereafter 23,491,518

$ 66,875,155

In February 2016, the FASB issued an accounting standard update that requires the
recognition of lease assets and lease liabilities by lessees for those leases classified as
operating leases under previous GAAP. A lessee should recognize in the statement of
financial position a liability to make lease payments (the lease liability) and a right-of-use
asset representing its right to use the underlying asset for the lease term. For leases with a
term of 12 months or less, a lessee is permitted to make an accounting policy election by class
of underlying asset to not recognize lease assets and lease liabilities. In transition, lessees are
required to recognize and measure leases at the beginning of the earliest period presented
using a modified retrospective approach, which includes a number of optional practical
expedients that entities may elect to apply. This guidance is effective for fiscal years
beginning after December 15, 2020, with early application permitted. While the Company is
currently evaluating the effect that this guidance will have on its consolidated financial
statements, it will result in the recognition of certain operating leases as right-of-use assets and
lease liabilities on the consolidated balance sheets. The Company's current minimum
commitments under noncancelable operating leases are detailed above.

Note 8 - Deferred rent:

Deferred rent represents the cumulative difference between rent expense recognized on the
straight-line method and actual rent paid. In certain leases, the Company receives lease
incentives in the form of rent abatement or escalating rents over the life of the lease. These
lease incentives are recorded as deferred rent and are amortized to rent expense over the term
of the lease. Deferred rent was $4,572,739 and $640,086 as of December 31, 2019 and 2018,
respectively.
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Note 9 - Transactions with related parties:

Due from stockholders represents loans to stockholders of Parent and total $4,935,744 and
$747,339 at December 31, 2019 and 2018, respectively. On June 7, 2018, one of the
stockholders received a loan for $150,000, bearing interest at 2.50% and payable in full on
June 30, 2028. In October 2018, the note was amended to allow the stockholder to draw up
to $500,000 and a further $185,000 was loaned at that time. In January 2019, the note was
repaid in full. In addition, during October 2018, another stockholder received a loan for
$325,000, bearing interest equal to the Federal Funds Rate plus 50 basis points (2.75% at
October 1, 2018) and payable in full with all accrued and unpaid interest on October 1, 2025.
During 2019, the stockholder made additional draws on the note of $4,546,572 increasing the
amount due from the stockholder, including interest accrued, to $4,871,572 at December 31,
2019. The remaining balance of these loans consist of various items paid in cash by the
Company on behalf of the stockholders and are payable on demand.

During 2017, Holdings purchased all Surterra Florida preferred units held by other investors,
which increased the Company's ownership of Surterra Florida to 100%. Surterra Florida then
adopted its Third Amended and Restated Operating Agreement (the "Florida Amendment"), in
which, it retired all classes of ownership units and created a single class of 1,000,000 common
units. Concurrently, Holdings exchanged its units of ownership in Surterra Florida,
representing all of the issued and outstanding units of ownership in Surterra Florida
immediately prior to the execution of the Florida Amendment, in exchange for 800,000
common units. Also, concurrently with the adoption of the Florida Amendment, Surterra
Florida issued the remaining 200,000 common units to Green Health Endeavors, LLC for
$13,400,000. During 2018, as part of the Statutory Merger, Green Health Endeavors, LLC
contributed its 20% interest in Surterra Florida in exchange for 5,921,393 shares of
Predecessor Series C Preferred Stock.

Some of the lenders of the eighteen Senior Secured notes, issued between May 2017 and
January 2018, were and are Parent's and Holdings' board members and Series B investors.

Some of the lenders of the 10% Senior Secured notes issued in October 2018 through March
2019 were and are Parent's and Holdings' board members and Series B, C and D investors.

Some of the lenders of the 7% Secured Promissory Notes issued in June 2019 were and are
Parent's and Holdings' board members.

In addition, some of the lenders of the 16% Secured Promissory Notes issued during
November and December 2019 were and are Parent and Holdings board members and
Series B and C investors.

The former president remains a guarantor on a performance bond. The Company has related
party transactions with McWhorter Driscoll, LLC, which is a company the former president is
affiliated with. During the years ended December 31, 2019 and 2018, the Company paid
$15,000 and $268,000, respectively, to this entity for various consulting services.
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Note 9 - Transactions with related parties - continued:

In November 2018, the Company terminated an executive. In January 2019, the Company
entered into a settlement with the former executive in which the Company agreed to a
separation payment of $350,000 and the executive's 2018 Discretionary Bonus ($325,417) and
agreed to hire the executive as an advisor to the Company. Per the terms of the executive's
severance agreement, he agreed to sell all of his stock in the Company in a series of closings.
The first closing took place January 24, 2019, and the executive sold 125,693 shares of
Predecessor Common Stock and 155,382 shares of Predecessor Series B Preferred Stock to
Green Health Endeavors, LLC for $4,999,992. A second closing took place May 10, 2019.
At the second closing, the executive sold 200,000 shares of Predecessor Common Stock to
Green Health Endeavors, LLC, ST Partnership of Tampa, LLC and various other parties for
$5,500,000. As part of the 2015 restricted stock award, the executive was granted 88,428
shares of Predecessor Common Stock at $1.46 per share which were fully vested upon grant.
During July 2019, the executive demanded the right to appraisal in connection with the SHI
Merger of 2,268,216 shares which he owned, pursuant to Section 262 of the Delaware General
Corporation Law. However during August 2019, the executive withdrew a portion of the
initial demand with the exception of 1,250,000 shares of Class A Common Stock. On
October 17, 2019, the former executive filed a petition for the appraisal of the aforementioned
stock of the Company. As a result of the demand and in accordance with Delaware General
Corporation Law, these 1,250,000 shares of Class A Common Stock are no longer outstanding
and will be retired pending the outcome of the legal dispute. Refer to note 12 for further
details.

In January 2019, the Company terminated an executive and entered into a settlement with the
former executive in which the Company agreed to a separation payment of $462,500 and the
executive's sign-on bonus of $140,000. As part of this agreement, the individual was granted
an option for 10,000 shares of Class A Common Stock with an exercise price of $1.91 per
share that became excercisable on the earlier of September 30, 2019 or the executive's death.

Note 10 - Concentration of credit risk:

The Company currently distributes its cannabis products only in a specified territory in the
states of Florida, Massachusetts, Nevada and Texas. This geographic concentration of
customers creates a concentration of credit risk with respect to revenues.

The Company's future success is largely dependent on current legal regulations in the states of
Florida, Massachusetts, Nevada and Texas remaining the same. Additionally, the Company
intends to expand its operations into other states and jurisdictions, which are highly dependent
on legal regulations and meeting licensing requirements within those states. The Company's
operations are not federally legal at this time.

The Company maintains its cash in bank deposits, which at times may exceed
federally-insured limits. The Company has not experienced any losses in such accounts.
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Note 11 - Income taxes:

The Company has reported operating tax losses from inception through the year ended
December 31, 2019.

A reconciliation of the expected income tax expense (based on the federal statutory rate of 21%)
to the actual income tax expense (benefit) for the years ended December 31, 2019 and 2018, is
as follows:

2019 2018

Computed "expected" income tax (benefit) expense $ (56,928,762) $ (10,286,620)
State income tax (benefit) expense, net of federal effect (3,966,007) (4,557,074)
Permanent and temporary differences 52,937,011 8,512,549
Valuation allowance - (6,571,114)

$ (7,957,758) $ (12,902,259)
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Note 11 - Income taxes - continued:

The income tax effect of temporary differences that give rise to significant portions of the
Company's deferred income tax assets and liabilities at December 31, 2019 and 2018 is
presented below:

2019 2018

Deferred income tax assets:
Net operating loss and credit carryforward $ 11,158,624 $ 6,924,569
Equity based compensation 7,499,200 5,952,100
Retail design fees - 56,465
Charitable contributions 32,710 27,997
Non-deductible interest 6,608,869 -
Reserves 386,082 -
Deferred rent 1,217,073 -
Startup costs 108,889 -
Amortization 395,838 -
Depreciation - 11,954

Total gross deferred income tax assets 27,407,285 12,973,085

Deferred income tax liabilities:
Passthrough entities (1,691,670) (34,209)
Intangibles (102,599,175) -
Valuation allowance (71,490) -
Depreciation (4,676,076) -
Amortization - (36,617)

Total gross deferred tax liabilities (109,038,411) (70,826)

Net deferred tax asset (liabilities) $ (81,631,126) $ 12,902,259

The Company has net operating loss carryforwards for federal and state income tax purposes of
$32,574,662 at December 31, 2019 and $26,963,641 at December 31, 2018, which are available
to offset future taxable income and begin expiring in the year 2034 through 2039.

At December 31, 2019, and 2018, the Company has a net deferred tax liability of $81,631,126
and a net deferred tax asset of $12,902,259, respectively. For the year ended December 31,
2018 the Company determined that it expected to generate taxable income in the future and that
no valuation allowance was required. At December 31, 2018 the Company fully reversed the
valuation allowance of $6,751,114.
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Note 11 - Income taxes - continued:

The Company's ability to benefit from certain net operating loss carryforwards could be limited
under Section 382 of the Internal Revenue Code if the Company is deemed to have had an
ownership change of greater than 50%. Accordingly, certain U.S. federal net operating losses
may not be realizable in future years should this limitation apply.

Note 12 - Commitments and contingencies:

Legal matters

At December 31, 2019, the Company recorded no reserves associated with legal and regulatory
contingencies for which a loss is probable and can be reasonably estimated. There can be no
assurance that the ultimate resolution of the Company's pending or threatened litigation, claims
or assessments will not result in future losses to the Company. As a result, the ultimate
resolution of any particular legal matter, or matters, could be material to the Company's results
of operations or cash flows for the period in which such matter is resolved.

For matters involving a probable loss where the Company can estimate the range but not a
specific loss amount, the aggregate estimated amount of reasonably possible loss was $0 to
approximately $180,00 at December 31, 2019. Given the inherent uncertainties and status of
the Company's outstanding legal and regulatory matters, the range of reasonably possible losses
cannot be estimated for all matters; therefore, this estimated range does not represent the
Company's maximum loss exposure. As new information becomes available, the matters for
which the Company is able to estimate, as well as the estimates themselves, will be adjusted
accordingly.

The Company terminated an executive for cause in June 2017. Per the terms of the
executive's employment agreement, the Company repurchased the executive's Initial
Series BB-1 Preferred Stock and Initial Common Stock at each stock class' par value. The
executive disputed his termination for cause and filed a demand letter stating he was owed
$5,000,000 for the value of his stock which was repurchased. During 2018, the Company
entered into a settlement with the former executive in which the Company agreed to pay
$3,000,000 in August 2018, $1,000,000 in November 2018, and issue a promissory note for
$2,750,000 repayable in quarterly installments through January 1, 2022 with interest accruing
at 5% annually. Further, the Company agreed to issue 986,898 warrants for the purchase of
the Company's Class A Common Stock to the former executive. The warrants are
immediately exercisable at $0.001 per share and expire four years from the date of issuance.
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Note 12 - Commitments and contingencies - continued:

Legal matters - continued

On October 17, 2019, a former executive filed a petition for appraisal of stock of the
Company requesting a determination of the fair value of shares of the Company's Class
Common Stock and exercising his appraisal rights under Delaware law in connection with the
SHI Merger, which allows stockholders to receive the fair value of their shares of stock as
determined by the court rather than the transaction consideration. The Company filed an
Answer to Petition for Appraisal on November 11, 2019. Refer to note 9 for additional
information.

On December 16, 2019, Torreal Sociedad de Capital Riesgo, S.A. and Alcaliber, S.A. sent a
notice to Holdings and Parent under that certain Agreement relating to the sale and purchase
of 100% of the shares of Linneo Health, S.L. dated July 19, 2019, alleging that they had
breached their obligations thereunder by failing to close the transactions on October 31, 2019.
Holdings. and Parent sent a response on January 16, 2020 denying such breach for a variety of
reasons. The parties are currently still negotiating the terms for a potential closing, but
Holdings and Parent intend to vigorously defend themselves from any claims.

The Company is currently involved in litigation against Linx Card, Inc. in the Superior Court
of California alleging, amongst other things, breach of contract. At December 31, 2019, Linx
Card, Inc. owed the Company approximately $2.3 million and the Company believes that it
has a compelling case in order to receive a favorable judgement and therefore has determined
that no write-down of the balance is currently necessary.

During 2019, the Company applied for licenses in New Jersey and Pennsylvania. Subsequent
to year end during February 2020, the Company was notified by the Pennsylvania Department
of Health that its application had been denied. The Company is re-applying for a license with
the Pennsylvania Department of Health. The Company is still waiting on the result of the
New Jersey application.

Agreements

Florida entered into a management agreement with Alpha Foliage dated June 26, 2015,
subsequently amended on December 4, 2015. Under the agreement, the Company was
expected to pay a service fee to Alpha Foliage based upon adjusted pre-tax profit as defined in
the agreement. The agreement is in effect for 20 years from the effective date with automatic
renewal periods of five years each after that. However, in October 2018, the Company
entered into a purchase agreement with Alpha Foliage to purchase certain assets of Alpha
Foliage for $22,000,000 in cash and the issuance of warrants, having an agreed upon value of
$1,000,000 to purchase up to 223,329 shares of Class A Common Stock of the Company. As
a result of the purchase agreement the aforementioned service fee was essentially terminated.
Refer to note 5 for further details regarding the Alpha Foliage related intangible.
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Note 12 - Commitments and contingencies - continued:

Agreements - continued

During 2018, the Company entered into a manufacturing, distribution, marketing, and
licensing agreement with Dosist. Per the terms of the agreement, the Company would
assemble, formulate, and fill Dosist products in accordance with Dosist's specifications. The
Company would then distribute and sell the products through its network of dispensaries in
the state of Florida or to other Florida license holders. Per the terms of the agreement, the
Company paid a fee to Dosist equal to a specified percentage of net sales. The fee varied
depending upon the method of distribution and type of product sold. The agreement was
through August 2025 and could be renewed upon mutual written agreement by both parties for
up to three additional five-year terms. Effective December 2, 2019, the parties agreed to
terminate the aforementioned agreement and entered into a settlement agreement whereby the
Company agreed to pay Dosist a settlement payment of $400,000 which was paid during
December 2019. Per the settlement agreement, the Company is obligated to (i) continue
manufacturing, filling and selling Dosist products consistent with current practices until
March 31, 2020, and (ii) continue selling products produced prior to March 31, 2020, until
May 31, 2020. By June 29, 2020, Dosist is required to purchase from the Company any
remaining finished, unsold Dosist products at full manufacturer suggested retail price.

During 2018, the Company entered into a trademark license agreement with Coral Reefer,
LLC ("Coral Reefer") granting it the right to use the Coral Reefer intellectual property to
develop, sell, advertise, market, promote, use as retail trade dress, and/or license products as
outlined in the agreement. Per the terms of the agreement, the Company will pay Coral
Reefer a license fee equal to a specified percentage of net sales. The fee varies depending on
the nature of the sale but is subject to minimum fees of $2,500,000 in 2019 and escalating to
$12,000,000 by 2023. The agreement is through December 31, 2028 with additional renewal
terms available. During 2019, the Company paid the minimum fees of $2,500,000.

During 2019, a ten year licensing agreement with Perfect Wave Holdings, Inc ("Perfect
Wave") was signed, granting the Company a license to use the Endless Summer brand. Per
the terms of the agreement, the Company is required to pay Perfect Wave $50,000 a quarter as
an advance on royalty fees. Royalty fees, calculated at 7% of related net sales, are payable on
a quarterly basis. The agreement is through February 19, 2029 with additional renewal terms
available. During 2019, the Company paid advances on royalty fees totaling $200,000.

During July 2019, the Company signed an agreement to purchase the stock and assets of
Linneo Health, S.L., a cultivator based out of Spain that plans to sell wholesale flower and
extract across Europe. Per the purchase agreement the total consideration paid to the sellers
will be €220,000,000 and will consist of a combination of cash and Company stock. Refer
above for further details regarding a legal matter relating to this agreement.
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Note 13 - Guarantees:

As at December 31, 2019, the Parent and various of its subsidiaries have also provided various
financial guarantees to various financial institutions, real estate companies and other lenders
whereby they have guaranteed future financial obligations of the Company. Guarantees
include, but are not limited to, discounted lease-related guarantees totaling approximately
$33,000,000 with terms ranging from October 2020 through November 2029, and debt-related
guarantees totaling approximately $315,500,000 with terms ranging from June 21, 2021
through October 16, 2028 or earlier repayment of such debt.

Note 14 - Employee benefit plans:

In February 2018, the Company adopted a 401(k) plan for its employees. The plan includes
provisions for matching and profit-sharing contributions, to be made at the discretion of the
employer. Employees' interest in the matching and profit-sharing contributions will vest based
on years of vesting service, as outlined in the plan. For the years ended December 31, 2019
and 2018, the Company contributed $376,689 and $160,345, respectively, to the plan.

In December 2018, the Company switched from a fully-funded health insurance plan to a level
funded plan. Under the new plan, the Company is required to contribute a fixed monthly amount
to the plan's claim fund. Actual claims will be applied against the claim fund as incurred. At
the end of each plan year, any surplus in the claim fund will be divided evenly between the
Company and the provider. Any deficits will be covered by the provider. The plan includes
stop loss coverage on individual claims exceeding $75,000. A terminal fund will be
established to protect the company from claims incurred and paid under an expired or cancelled
policy.

During December 2018, the Company adopted an employee stock purchase plan for eligible
employees effective January 1, 2019. The plan provided for the right to purchase shares of
Class A Common Stock at a discount on an after-tax basis, as outlined in the plan. For the year
ended December 31, 2019, the Company recognized $105,164 of compensation cost, which is
included in selling, general, and administrative expenses on the consolidated statements of
operations. During December 2019, the Company made the decision to suspend the employee
stock purchase plan as of December 31, 2019.
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Note 15 - Collaborative Arrangement:

On June 18, 2019, the Company entered into an Exclusive Product Collaboration Agreement
with Intrexon, a biotechnology company headquartered in Virginia, with the goal of
collaborating to develop and commercialize specified chemical compounds utilizing
proprietary Intrexon Platform Technology. Pursuant to the contract, the Company tendered
$10,000,000 in cash and issued 343,800 shares of Class A Common Stock valued at
$14,999,994 in exchange for access to the Intrexon Platform Technology and exclusivity
rights throughout the duration of the agreement. The Company will be responsible for all
costs incurred to develop chemical compounds and their related production process and will
make cash payments to Intrexon upon the successful achievement of certain product
commercialization milestones. Such milestone may reach $38,000,000 million with respect
to contemplated primary chemical compounds and exceed this amount in the event the
Company elects to pursue development of certain secondary chemical compounds. In
exchange for such milestone payments, the Company will receive an exclusive, world-wide
license for the Intrexon intellectual property used in the production of Company products.
Refer to note 5 for further details regarding the exclusive collaborative rights intangible
recognized by the Company.

Note 16 - Subsequent events:

During October 2019, the Company announced that it had changed the trade name of the
company to Parallel and began operating under a fictious name while obtaining the requisite
approvals to change the legal entity name. The new company name will house the
Company's consumer brands including, but not limited to, Surterra Wellness, Coral Reefer,
Endless Summer and Float. During December 2019, the Company's Board of Directors
approved the parent company name change from SH Parent, Inc. to Parallel Parent, Inc.
subject to obtaining approval of the requisite stockholders of the Company. As at the time of
issuance of these annual financial statements the requisite stockholder approval had not been
attained.

In January 2020, the Company entered into a Purchase and Sale Agreement with IIP
Operating Partnership, LP and in February and March 2020 into subsequent amendments to
the Purchase to sell certain property relating to the Company's Wimauma location, including
real, personal and intangible property, for a purchase price of $35,300,000. Upon sale of the
aforementioned property, the Company intends to leaseback the property at a monthly base
rental amount of $471,250 subject to an annual increase of 3%. The term of lease shall be 20
years and includes two options to extend the term of the lease for periods of 5 years each.
The agreement also includes terms related to tenant improvements whereby the Company
shall cause appropriate improvements to the property at the cost of the buyer to the value of
$8,200,000, subject to provisions set forth in the Purchase and Sale Agreement, as amended.
The transaction was completed on March 11, 2020.
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Note 16 - Subsequent events - continued:

During February 2020, the Company received an additional bridge loan in the form of a
secured promissory note to a lender totaling $5,000,000. The notes bear interest at a rate of
16% per year. The note balance, including all accrued but unpaid interest shall be repaid in
full on October 31, 2020. In addition, the investors received warrants for preferred stock of
the Company worth up to 40% of the total value of the financing in the aggregate in exchange
for its purchase of the promissory notes. The warrants shall remain outstanding for fifteen
years and cannot be called by the Company. The strike price of the warrants is $43.63 per
share.

Subsequent to year end, the World Health Organization declared the novel coronavirus
(COVID-19) outbreak a public health emergency. There have been mandates from
international, federal, state, and local authorities requiring forced closures of various schools,
businesses, and other facilities and organizations. These forced closures could negatively
impact the Company's business. While the closures and limitations on movement,
domestically and internationally, are expected to be temporary, the duration of the supply
chain disruption, and related financial impact, cannot be estimated at this time. In response to
the COVID-19 outbreak the Company has taken certain measures to preserve financial
resources including reducing company-wide costs and reducing management positions. These
actions resulted in estimated severance costs totaling $2,773,342. Should the closures
continue for an extended period of time or should the effects of COVID-19 continue to spread,
the impact could have a material adverse effect on the Company's financial position, results of
operations, and cash flows.
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Assets

SH Parent, Inc

Surterra
Holdings, Inc.

Surterra Staffing,
LLC and Other

Surterra Florida,
LLC and

Subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Current Assets:
Cash $ - $ 6,579,128 $ 2,233,016 $ 55,758 $ 740,966 $ 6,451,655 $ - $ 16,060,523
Accounts receivable - 62,890 3,037,125 950 125,544 - - 3,226,509
Inventories, net - 145,099 21,874,914 1,071,957 2,800,042 22,302,762 - 48,194,774
Due from stockholders - 4,935,744 - - - - - 4,935,744
Prepaid expenses and other current assets 8,065,790 17,088,598 9,072,722 358,314 81,666 3,562,145 (20,968,049) 17,261,186

Total current assets 8,065,790 28,811,459 36,217,777 1,486,979 3,748,218 32,316,562 (20,968,049) 89,678,736

Due from subsidiaries 1,802,908 121,587,507 - - - 46,750,573 (170,140,988) -
Property and equipment, net - 2,811,637 76,731,598 848,956 2,595,774 20,877,871 - 103,865,836
Investment in subsidiaries 655,829,608 49,655,550 - - - - (705,485,158) -
Goodwill - - - - 9,316,417 94,609,474 - 103,925,891
Intangibles, net - 24,463,008 21,283,581 - 24,321,917 582,670,239 - 652,738,745
Other assets - 3,999,581 - - 2,850,000 8,661,325 546,477 16,057,383

Total Assets $ 665,698,306 $ 231,328,742 $ 134,232,956 $ 2,335,935 $ 42,832,326 $ 785,886,044 $ (896,047,718) $ 966,266,591
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Liabilities and Stockholders' Equity

SH Parent, Inc

Surterra
Holdings, Inc.

Surterra
Staffing, LLC

and Other

Surterra Florida,
LLC and

subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Current Liabilities:
Accounts payable $ - $ 5,501,617 $ 6,978,099 $ 59,389 $ 611,937 $ 3,039,730 $ - $ 16,190,772
Accrued liabilities 633,031 3,403,650 9,812,568 27,282 3,255,505 13,376,072 545,609 31,053,717
Advance relating to future share purchase 27,050,033 - - - - - - 27,050,033
Short term debts, net - 17,339,575 881,700 7,224 27,056 - - 18,255,555
Deferred revenue - - 1,230,453 - - - - 1,230,453

Total current liabilities 27,683,065 26,244,842 18,902,820 93,895 3,894,498 16,415,802 545,609 93,780,530

Deferred rent - 818,026 3,754,713 - - - - 4,572,739
Notes payable, net of current portion and deferred loan

and debt discount cost 135,086,140 148,260,513 - - - - - 283,346,653
Due to subsidiaries - - 157,516,249 9,816,593 2,807,278 - (170,140,120) -
Other liabilities 498,001 63,998 870,105 267,332 432,403 - - 2,131,839
Deferred income tax liability, net - - - - 4,939,831 97,659,344 (20,968,049) 81,631,126

Total liabilities 163,267,205 175,387,379 181,043,887 10,177,820 12,074,010 114,075,146 (190,562,560) 465,462,887

Commitments and contingencies

Stockholders' Equity:
Capital contributions 742,506,290 261,800,678 14,184,080 - 35,471,469 640,434,488 (846,391,444) 848,005,561
Retained earnings (accumulated deficit)/members' equity (240,075,189) (205,859,315) (60,995,011) (6,214,488) (4,713,153) 31,376,410 140,906,286 (345,574,460)

Total Stockholders' & Members' Equity (Deficit)
for Surterra Holdings, LLC and Subsidiaries 502,431,101 55,941,363 (46,810,931) (6,214,488) 30,758,316 671,810,898 (705,485,158) 502,431,101

Non-controlling interest in consolidated subsidiaries - - - (1,627,397) - - - (1,627,397)

Total Stockholders' Equity 502,431,101 55,941,363 (46,810,931) (7,841,885) 30,758,316 671,810,898 (705,485,158) 500,803,704

Total Liabilities and Stockholders' Equity $ 665,698,306 $ 231,328,742 $ 134,232,956 $ 2,335,935 $ 42,832,326 $ 785,886,044 $ (896,047,718) $ 966,266,591
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SH Parent, Inc

Surterra
Holdings, Inc.

Surterra
Staffing, LLC

and Other

Surterra Florida,
LLC and

subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Revenue $ - $ 16,490 $ 58,161,494 $ 20,200 $ 9,698,403 $ 84,372,724 $ (551,637) $ 151,717,674
Cost of revenue - 1,638,682 23,792,645 150,524 6,414,949 32,906,356 (551,637) 64,351,519

Gross margin - (1,622,192) 34,368,849 (130,324) 3,283,454 51,466,368 - 87,366,155

Operating expenses:
Selling, general, and administrative expenses - 138,924,340 64,510,787 4,509,763 7,262,482 18,518,783 - 233,726,155
Depreciation and amortization - 929,837 5,194,896 248,549 636,383 1,517,305 - 8,526,970

Operating loss - (141,476,369) (35,336,834) (4,888,636) (4,615,411) 31,430,280 - (154,886,970)

Other income (expense):
Interest expense (10,759,439) (20,960,535) (170,005) (42,324) (74,496) - - (32,006,799)
Interest incomes - 33,489 - - - - - 33,489
Early settlement of contingent consideration (79,395,167) - - - - - - (79,395,167)
Other income - - 81,258 - (8,217) - - 73,041
Other expenses (180,935,024) (3,921,005) (911,564) (5,755) (15,031) (53,870) 180,935,024 (4,907,225)

Other expense (271,089,630) (24,848,051) (1,000,311) (48,079) (97,744) (53,870) 180,935,024 (116,202,661)

Profit (loss) before benefit for income taxes (271,089,630) (166,324,420) (36,337,145) (4,936,715) (4,713,155) 31,376,410 180,935,024 (271,089,631)

Benefit for federal and state income taxes
Current 108,032 - - - - - - 108,032
Deferred (8,065,790) - - - - - - (8,065,790)

Net loss after benefit for federal and state income taxes (263,131,872) (166,324,420) (36,337,145) (4,936,715) (4,713,155) 31,376,410 180,935,024 (263,131,873)

Net loss applicable to non-controlling interest - - - (987,343) - - - (987,343)

Net loss applicable to Surterra Holdings, LLC and Subsidiaries $ (263,131,872) $ (166,324,420) $ (36,337,145) $ (3,949,372) $ (4,713,155) $ 31,376,410 $ 180,935,024 $ (262,144,530)
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Surterra
Holdings, Inc.

Surterra
Staffing, LLC

and Other*

Surterra Florida,
LLC and

Subsidiaries Texas, LLC Nevada Entities
Massachusetts

Entities
Eliminations
/Reclasses Total

Cash inflows (outflows) from operating activities $ (108,476,570) $ 37,836,693 $ 270,899 $ 1,319,961 $ (9,084,904) $ (22,340) $ (78,156,261)

Cash flows from investing activities:
Loans to stockholders net of repayments received (2,722,198) - - - - - (2,722,198)
Cash paid for investments (2,426,251) - - - - - (2,426,251)
Capital expenditures (2,483,241) (39,506,887) (110,172) (936,628) (4,031,272) 22,435 (47,045,765)
Cash received on sale of equipment - 12,495 - 5,000 - - 17,495
Loan receivable payment (2,000,000) - - - - - (2,000,000)
Acquisition of intangible asset (10,000,000) - - - - - (10,000,000)
Investment in subsidiaries, net of cash acquired (99,075,682) - - 378,768 19,567,831 - (79,129,083)

Net cash outflows from investing activities (118,707,372) (39,494,392) (110,172) (552,860) 15,536,559 22,435 (143,305,802)

Cash flows from financing activities:
Issuance of Series D preferred stock 120,860,336 - - - - - 120,860,336
Bridge loan funds received 17,900,000 - - - - - 17,900,000
Costs related to stock and debt issuance (284,347) - - - - - (284,347)
Payments on long-term debt (908,875) - - - - - (908,875)
Proceeds from long-term debt 48,200,000 - - - - - 48,200,000
Payments on financed insurance (934,479) (258,353) (6,944) (26,135) - - (1,225,911)
Payments on capital lease obligations (1,827) (410,130) (98,025) - - (95) (510,077)

Net cash inflows from financing activities 184,830,808 (668,483) (104,969) (26,135) - (95) 184,031,126

Net change in cash and cash equivalents (42,353,134) (2,326,182) 55,758 740,966 6,451,655 - (37,430,937)

Cash and cash equivalents, beginning of year 48,932,265 4,559,195 - - - - 53,491,460

Cash and cash equivalents, end of year $ 6,579,131 $ 2,233,013 $ 55,758 $ 740,966 $ 6,451,655 $ - $ 16,060,523

*SH Parent Inc. has been included within "Surterra Holdings, Inc. Surterra Staffing, LLC and Other" in the above Condensed Consolidating Statement of Cash Flows since the entity does not have a bank account.
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Surterra
Holdings, Inc.

Surterra Florida,
LLC and

Subsidiaries Texas, LLC Other
Eliminations/

Reclasses Total

Current Assets:
Cash $ 48,932,265 $ 4,559,195 $ - $ - $ - $ 53,491,460
Inventories, net - 8,307,222 51,280 - - 8,358,502
Due from stockholders 747,339 - - - - 747,339
Deferred income tax asset 12,902,259 - - - - 12,902,259
Prepaid expenses and other

current assets
1,124,166 2,941,562 259,613 - - 4,325,341

Total current assets 63,706,029 15,807,979 310,893 - - 79,824,901

Due from subsidiaries 132,506,171 - - - (132,506,171) -
Property and equipment, net 1,301,119 36,754,413 981,903 - - 39,037,435
Investment in subsidiaries 7,953,843 - - - (7,953,843) -
Intangibles, net - 22,656,716 - - - 22,656,716
Other assets 2,891,225 1,355,100 11,300 - - 4,257,625

Total Assets $ 208,358,387 $ 76,574,208 $ 1,304,096 $ - $ (140,460,014) $ 145,776,677
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Surterra
Holdings, Inc.

Surterra
Florida, LLC

Surterra
Texas, LLC Other Eliminations Total

Current Liabilities:
Accounts payable $ 2,633,261 $ 4,271,027 $ 63,205 $ 997 $ - $ 6,968,490
Accrued liabilities 5,459,357 354,805 19,712 - - 5,833,874
Short term debts, net 1,199,581 325,535 91,611 - - 1,626,727

Total current liabilities 9,292,199 4,951,367 174,528 997 - 14,419,091

Deferred rent - 640,086 - - - 640,086
Notes payable, net of current portion and deferred loan

and debt discount costs 114,515,101 15,678 - - - 114,530,779
Due to subsidiaries 47,377,271 80,673,718 3,800,083 655,099 (132,506,171) -
Other liabilities 36,040 822,862 234,656 - - 1,093,558

Total liabilities 171,220,611 87,103,711 4,209,267 656,096 (132,506,171) 130,683,514

Commitments and contingencies

Stockholders' Equity:
Capital contributions 99,163,147 - - - - 99,163,147
Retained earnings (accumulated deficit)/members' equity* (62,025,371) (10,529,503) (2,542,025) (379,188) (7,953,843) (83,429,930)

Total Stockholders' & Members' Equity (Deficit)
for Surterra Holdings, LLC and Subsidiaries 37,137,776 (10,529,503) (2,542,025) (379,188) (7,953,843) 15,733,217

Non-controlling interest in consolidated subsidiaries - - (363,146) (276,908) - (640,054)

Total Stockholders' Equity 37,137,776 (10,529,503) (2,905,171) (656,096) (7,953,843) 15,093,163

Total Liabilities and Stockholders' Equity $ 208,358,387 $ 76,574,208 $ 1,304,096 $ - $ (140,460,014) $ 145,776,677

*During the year ended December 31, 2019, the Company made a correction of an error to its previously issued consolidated financial statements as of and for the year ended December 31, 2018, relating to
mandatory redeemable warrants and equity. Refer to note 1 for further details.
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For the Year Ended December 31, 2018

See notes to consolidated financial statements.

Page 73

Surterra
Holdings, Inc.

Surterra
Florida, LLC

Surterra
Texas, LLC Other Eliminations Total

Revenue $ - $ 21,244,608) $ - $ - $ - $ 21,244,608
Cost of revenue (27) (7,631,113) - - - 7,631,140

Gross margin (27) 13,613,495 - - - 13,613,468

Operating expenses:
Selling, general, and administrative

expenses* 31,216,623 21,556,500 1,270,841 42,634 - 54,086,598
Depreciation and amortization 31,796 1,225,788 372,145 - - 1,629,729
Management fee (556,886) 556,886 - - - -

Operating loss (30,691,560) (9,725,679) (1,642,986) (42,634) - (42,102,859)

Other income (expense):
Interest expense (1,838,639) (3,095,357) (36,377) - - (4,970,373)
Loss on beneficial conversion feature (689,277) - - - - (689,277)
Other expense (15,437,562) (1,007,289) (10,907) - 15,377,155 (1,078,603)

Other expense (17,965,478) (4,102,646) (47,284) - 15,377,155 (6,738,253)

Loss before benefit for income taxes (48,657,038) (13,828,325) (1,690,270) (42,634) 15,377,155 (48,841,112)

Benefit for federal and state income taxes:
Current 12,902,259 - - - - 12,902,259

Net loss after benefit for federal and state
income taxes (35,754,779) (13,828,325) (1,690,270) (42,634) 15,377,155 (35,938,853)

Net loss applicable to non-controlling interest - - (211,284) (12,790) - (224,074)

Net loss applicable to Surterra
Holdings, LLC and Subsidiaries $ (35,754,779) $ (13,828,325) $ (1,478,986) $ (29,844) $ 15,377,155 $ (35,714,779)

*During the year ended December 31, 2019, the Company made a correction of an error to its previously issued consolidated financial statements as of and for the year ended December 31, 2018, relating to
mandatory redeemable warrants and equity. Refer to note 1 for further details.



C
O
N
FID

E
N
TIA

L

SH PARENT, INC. AND SUBSIDIARIES

Consolidating Statement of Cash Flows

For the Year Ended December 31, 2018

See notes to consolidated financial statements.
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Surterra
Holdings, Inc.

Surterra
Florida ,LLC

Surterra
Texas, LLC Other Eliminations Total

Cash inflows (outflows) from operating
activities $ (82,556,175) $ 27,503,105 $ 462,656 $ - $ - $ (54,590,414)

Cash flows from investing activities:
Loans to stockholders net of repayments

received (660,000) - - - - (660,000)
Cash paid for investments (1,150,001) - - - - (1,150,001)
Capital expenditures (1,329,757) (22,761,942) (380,857) - - (24,472,556)

Net cash outflows from investing
activities (3,139,758) (22,761,942) (380,857) - - (26,282,557)

Cash flows from financing activities:
Deferred loan costs paid (710,681) - - - - (710,681)
Issuance of Series C preferred stock 21,442,485 - - - - 21,442,485
Preference payments to Series B preferred

stockholders (4,271,372) - - - - (4,271,372)
Proceeds from convertible notes 16,000,000 - - - - 16,000,000
Costs related to stock and debt issuance (529,520) - - - - (529,520)
Payments on long-term debt (4,461,727) (2,693,586) - - - (7,155,313)
Proceeds from long-term debt 106,067,589 - - - - 106,067,589
Payments on capital lease obligations - (249,448) (114,096) - - (363,544)

Net cash inflows from financing
activities 133,536,774 (2,943,034) (114,096) - - 130,479,644

Net change in cash and cash equivalents 47,840,841 1,798,129 (32,297) - - 49,606,673

Cash and cash equivalents, beginning of year 1,091,424 2,761,066 32,297 - - 3,884,787

Cash and cash equivalents, end of year $ 48,932,265 $ 4,559,195 $ - $ - $ - $ 53,491,460
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The system will be down for maintenance from 11:00 PM Wednesday September 16th to 1:00
AM Thursday September 17th.

Massachusetts Cannabis Industry Portal (MassCIP)

Cannabis Control
Commission > My

Licenses > Marijuana
Retailer > Marijuana Retailer - Renewal

Application

Application #: MRR205621

You have submitted the application below on 9-4-2020.The review process may take
several weeks or longer, the Commission will notify you when a decision regarding your
application has been made. Please print this page or save a screenshot for your records.

Payment Information
Amount Due: $10,000.00

Amount Paid: $10,000.00

Remaining Amount: $0.00

About the Marijuana Establishment
Business Legal Name: New England Treatment
Access, LLC.

Federal Tax Identi�cation Number EIN/TIN: 38-
4055241

Phone Number: 508-528-0093 Email Address: mconnolly@liveparallel.com

Business Address 1: 5 Forge Parkway Business Address 2:

Business City: Franklin Business State: MA Business Zip
Code: 02038

Mailing Address 1: 5 Forge Parkway Mailing Address 2:

Mailing City: Franklin Mailing State: MA Mailing Zip
Code: 02038

Persons with Direct or Indirect Authority
Person with Direct or Indirect Authority 1

Percentage Of
Ownership: 20.08

Percentage Of
Control: 20.08

Role: Owner /
Partner

Other Role:

First Name: William Middle Name: Last Name: Wrigley
Jr

Suf�x:

AV

https://www.massciportal.com/licenses
https://www.massciportal.com/licenses/5a95d16446d5d20bd2f75dbe
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Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 2

Percentage Of
Ownership: 0.99

Percentage Of
Control: 0.99

Role: Owner /
Partner

Other Role:

First Name: James Middle Name: Last
Name: Whitcomb III

Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 3

Percentage Of
Ownership: 0.15

Percentage Of
Control: 0.15

Role: Owner /
Partner

Other Role:

First Name: Sarah Middle Name: Last Name: Loya Suf�x:

Gender: Female User De�ned Gender: F

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 4

Percentage Of
Ownership: 0.28

Percentage Of
Control: 0.28

Role: Owner /
Partner

Other Role:

First Name: James Middle Name: Last Name: Holmes
III

Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 5
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Percentage Of
Ownership: 3.3

Percentage Of
Control: 3.3

Role: Owner /
Partner

Other Role:

First
Name: Thomas

Middle Name: Last
Name: Venables

Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 6

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Owner /
Partner

Other Role:

First Name: Jason Middle Name: Last Name: Becker Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 7

Percentage Of
Ownership: 0

Percentage Of
Control: 0

Role: Owner /
Partner

Other Role:

First
Name: Michael

Middle Name: Last Name: Zinsky Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 8

Percentage Of
Ownership: 0.21

Percentage Of
Control: 0.21

Role: Owner /
Partner

Other Role:

First Name: Charles Middle Name: Last Name: May Suf�x:

Gender: Male User De�ned Gender: M
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What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 9

Percentage Of

Ownership: 0.17

Percentage Of

Control: 0.17

Role: Owner /
Partner

Other Role:

First Name: Farid Middle Name: Last Name: Khan Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: Some Other Race or Ethnicity

Specify Race or Ethnicity: mixed

Person with Direct or Indirect Authority 10

Percentage Of
Ownership: 0.31

Percentage Of
Control: 0.31

Role: Owner /
Partner

Other Role:

First Name: Edward Middle Name: Last Name: Brown Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Person with Direct or Indirect Authority 11

Percentage Of
Ownership: 6.31

Percentage Of
Control: 6.31

Role: Owner /
Partner

Other Role:

First Name: Kevin Middle Name: Last Name: Fisher Suf�x:

Gender: Male User De�ned Gender: M

What is this person's race or ethnicity?: White (German, Irish, English, Italian, Polish, French)

Specify Race or Ethnicity:

Entities with Direct or Indirect Authority
Entity with Direct or Indirect Authority 1

Percentage of
Control: 100

Percentage of
Ownership: 100
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Control: 100 Ownership: 100

Entity Legal Name: SH Parent Inc Entity DBA: DBA City:

Entity Description: The entity is the parent company that owns and acts as the sole
Manager of New England Treatment Access, LLC directly or indirectly (through 100%
ownership of CBPB Holdings, Inc., an entity that currently owns interests in New England
Treatment Access, LLC). In addition to the equity of New England Treatment Access, LLC
and CBPB Holdings, Inc. the only other assets the entity owns are Molecular Infusions,
LLC and Surterra Holdings, Inc. (and all subsidiaries of Surterra Holdings, Inc.). The
entity’s role is to hold securities in CBPB Holdings, Inc., New England Treatment Access,
LLC, Surterra Holdings, Inc., and Molecular Infusions, Inc. and to manage the businesses
of Surterra Holdings, Inc., New England Treatment Access, LLC and Molecular Infusions,
LLC. The entity will own 100% of New England Treatment Access, LLC through both
direct ownership and 100% ownership of CBPB Holdings, Inc., an entity that currently
owns interests in New England Treatment Access, LLC.

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: The entity owns 100% of New England Treatment
Access, LLC through both direct ownership and 100% ownership of CBPB
Holdings, Inc., an entity that currently owns interests in New England
Treatment Access, LLC. The entity's role is to hold securities in CBPB
Holdings, Inc., New England Treatment Access, LLC, Surterra Holdings, Inc.,
and Molecular Infusions, LLC and to manage the businesses of Surterra
Holdings, Inc., New England Treatment Access, LLC and Molecular Infusions,
LLC.

Entity with Direct or Indirect Authority 2

Percentage of
Control: 16.09

Percentage of
Ownership: 16.09

Entity Legal Name: Green Health
Endeavors

Entity DBA: DBA City:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC
through its ownership interest in SH Parent, Inc. The entity is managed by a trust (Trust
#101) whose Trustee and sole bene�ciary is the Chairman of SH Parent, Inc.'s Board of
Directors and Chief Executive Of�cer, William Wrigley, Jr.

Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: The entity's only business is to own an interest in
SH Parent, Inc. The entity's sole role is to hold securities in SH Parent, Inc.
The entity will own 16.09% of New England Treatment Access, LLC (through
its ownership interest in SH Parent, Inc.)

Entity with Direct or Indirect Authority 3

Percentage of
Control: 16.09

Percentage of
Ownership: 16.09

Entity Legal Name: Trust #101 Entity DBA: DBA City:

Entity Description: The entity owns 16.09% of New England Treatment Access, LLC
through its ownership interest in Green Health Endeavors, LLC, which owns 16.09% of
SH Parent, Inc. The entity's sole role is to act as Manager of Green Health Endeavors,
LLC.
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Foreign Subsidiary Narrative:

Entity Website:

Relationship Description: The Trust ultimately holds a variety of assets in
various classes including marketable securities, real estate, art, and other

investments. The entity's sole role is to act as Manager of Green Health
Endeavors, LLC, which owns 16.09% of SH Parent, Inc.

Close Associates and Members
No entries were provided for this section.

Business Interests in other States or Countries
Business Interest in Other State 1

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: L15000018741

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 47-
3909681

Entity Legal Name: Surterra Florida, LLC Entity DBA:

Entity Description: Surterra Florida, LLC, a wholly-owned subsidiary of Surterra Holdings,
Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), operates 39 medical-use
dispensaries in the state of Florida pursuant to a management agreement with Alpha
Foliage, Inc. ("Alpha Foliage"), which is a Medical Marijuana Treatment Center (license
number MMTC-2015-0004), licensed by the Florida Department of Health (“FDOH”).
Alpha Foliage’s license allows it to cultivate, produce, distribute, and dispense cannabis
for medical use throughout the state of Florida. Alpha Foliage is owned by Chuck Buster
(25%), Margi Buster (25%), the John DeMott Trust (25%), and the Carolyn DeMott Trust
(25%). Each owner has no other relationship, contractual or otherwise, with the SH
Parent, Inc. or any of its subsidiaries. Alpha Foliage and Surterra Florida, LLC entered
into a Management Agreement dated June 26, 2015. Under the terms of the
Management Agreement, Surterra Florida operates the day-to-day activities of retail
stores under the licenses issued to Alpha Foliage by FDOH, without further authorization
or oversight. The Management Agreement is known to and complies with all regulations
of Florida authorities, including FDOH. The Management Agreement is for a term of 20
years, with automatic 5-year renewals, in perpetuity, at the option of Surterra Florida. The
parties to the Management Agreement share the net pro�ts on an agreed basis.

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity Country: USA

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: USA
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Business Interest in Other State 2

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 802357260

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 35-
2551462

Entity Legal Name: Surterra Texas, LLC Entity DBA:

Entity Description: Surterra Texas, LLC holds a medical-use license, #0006, in Texas.
Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), owns
87.5% of Surterra Texas, LLC. The remaining 12.5% of Surterra Texas, LLC is owned by
Thomas Craddick of Austin, Texas. Mr. Craddick has no other relationship, contractual or
otherwise, with the SH Parent, Inc. or any of its subsidiaries.

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity Country: USA

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: USA

Business Interest in Other State 3

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: NV20141262318

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 46-
5424643

Entity Legal Name: DH Aldebaran, Inc. Entity DBA:

Entity Description: Surterra Holdings, Inc. (which is a wholly-owned subsidiary of SH
Parent, Inc.), owns 100% of the equity of DH Aldebaran, Inc. which is located in Las
Vegas, Nevada, and holds the following licenses for retail sales:
04584977759671021505 (recreational cultivation); 6761869836095912433
(transportation); 85580772744623674122 (recreational processing);
19938993413842066821 (medical processing); and 66181862498961066796 (medical
cultivation).

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:
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Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity Country: USA

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: USA

Business Interest in Other State 4

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: NV20141262302

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 46-
5430547

Entity Legal Name: DH Flamingo, Inc. Entity DBA:

Entity Description: Surterra Holdings, Inc. (which is a a wholly-owned subsidiary of SH
Parent, Inc.), owns 100% of the equity of DH Flamingo, Inc. which is located in Las
Vegas, Nevada, and holds the following licenses for retail sales:
10749329530975088571 (medical dispensary) and 01359449685112111637
(recreational dispensary).

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity
Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:

Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: United
States

Business Interest in Other State 5

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: C4050905

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 82-
2843690
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Entity Legal Name: Elefante Inc. Entity DBA:

Entity Description: Elefante Inc. was formed in 2017 to conduct distribution, non-
storefront retail (home delivery) and manufacturing of cannabis products in San
Francisco, California. Elefante Inc. currently holds the following licenses: CDPH-
10002404 (Level 6 Manufacturing, adult use/medicinal), issued by the CA Department of
Public Health; C9-18-0000141-APP (non-storefront retail, adult use/medicinal), issued by
CA Bureau of Cannabis Control; C11-0000519-LIC-BCC Provisional (Distribution, adult
use/medicinal) issued by CA Bureau of Cannabis Control; Cert. 1078588-1166357-11-
171, Licenses TO125NS (cannabis delivery-only retailer), TO124DF (cannabis distributor)
and TO123MF (cannabis manufacturing facility [non-volatile]), all issued by the City and
County of San Francisco, Of�ce of Cannabis. Surterra Holdings, Inc. (which is a wholly-
owned subsidiary of SH Parent, Inc.), through its wholly-owned subsidiary Surterra
California, LLC, owns approximately 10.1% of the equity interest of Elefante, Inc.

Entity Phone: 832-
969-8191

Entity
Email: jt@elefanteinc.com

Entity Website:

Entity Address 1: 472 Tehama St. Entity Address 2:

Entity City: San
Francisco

Entity State: CA Entity Zip
Code: 94103

Entity
Country: United
States

Entity Mailing Address 1: 472 Tehama St. Entity Mailing Address 2:

Entity Mailing
City: San Francisco

Entity Mailing
State: CA

Entity Mailing Zip
Code: 94103

Entity Mailing
Country: United
States

Business Interest in Other State 6

Business Interest of an Owner or the Marijuana Establishment: Business Interest of the Marijuana
Establishment

Owner First Name: Owner Middle
Name:

Owner Last Name: Owner
Suf�x:

Entity State Business Identi�cation
Number: 201906610947

Entity Federal Tax Identi�cation Number
(EIN/TIN) or Foreign Business ID: 61-
1928328

Entity Legal Name: Surterra California, LLC Entity DBA:

Entity Description: Surterra California, LLC, a wholly owned subsidiary of Surterra
Holdings, Inc. (which is a wholly-owned subsidiary of SH Parent, Inc.), owns
approximately 10.1% of the equity interest of Elefante, Inc.

Entity Phone: 404-
771-5914

Entity
Email: tkrol@liveparallel.com

Entity Website:

Entity Address 1: 55 Ivan Allen Jr. Bvld.
NW, Suite 900

Entity Address 2:

Entity City: Atlanta Entity State: GA Entity Zip
Code: 30308

Entity
Country: United
States

Entity Mailing Address 1: 55 Ivan Allen Jr.
Bvld. NW, Suite 900

Entity Mailing Address 2:
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Entity Mailing
City: Atlanta

Entity Mailing
State: GA

Entity Mailing Zip
Code: 30308

Entity Mailing
Country: United
States

Business Interest Documentation

Supporting Document

Disclosure of Individual Interests
Individual 1

First
Name: Thomas

Middle Name: Last
Name: Venables

Suf�x: Former Last Name:

Alias - 1: Alias - 2: Alias - 3:

Primary Address 1: Primary Address 2:

City: State: Zip Code:

Marijuana Establishment
Name: Trulieve Cannabis Corp.

Business Type: Other

Marijuana Establishment
City: allahassee

Marijuana
Establishment
State: FL

Individual 2

First
Name: Individual
Owners of New
England Treatment
Access, LLC

Middle Name: Last
Name: Individual
Owners of New
England Treatment
Access, LLC

Suf�x: Former Last Name:

Alias - 1: Alias - 2: Alias - 3:

Primary Address 1: 5 Forge Parkway Primary Address 2:

City: Franklin State: MA Zip Code: 02038

Marijuana Establishment
Name: New England Treatment
Access, LLC

Business Type: Other

Marijuana Establishment
City: Franklin, Northampton,
Brookline

Marijuana
Establishment
State: MA

I di id l I t t D t ti

Document Name: NETA Business Interests Documentation 0820.pdf

Document Category: Documentation of Interest

Upload Date: 9/4/20
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Individual Interest Documentation

Supporting Documents

Marijuana Establishment Property Details
Establishment Address 1: 160 Washington
Street

Establishment Address 2:

Establishment
City: Brookline

Establishment Zip
Code: 02445

Approximate square footage of
the establishment: 10700

How many abutters does this
property have?: 96

Host Community Information
Total amount of �nancial bene�ts accruing
to the municipality as a result of the host
community agreement. If the total amount
is zero, please enter zero and provide
documentation explaining this
number.: $2,475,515.00

Municipal Financial Bene�t Documentation

Please upload �nancial documentation from third-party demonstrating the accuracy of the
value entered above.

Plan to Remain Compliant

Please provide an up-to-date plan addressing all local approvals including special permits,
site plan approvals, building permits, health department permits, local license approvals,
and any other local licensing requirement, if necessary. If any of the local licensing
requirements have an expiration date and need to be renewed, please disclose this
information. If your location is approved “by right”, meaning no additional special permit is
required, please indicate this in your plan.

Document Name: NETA Individual Interests Documentation_UPDATED.pdf

Document Category: Individual Interest Documentation

Upload Date: 9/4/20

Document Name: NETA HCA Funds Letter 9.1.20.pdf

Document Category: Statement from the Chief Executive Of�cer of the Municipality

Upload Date: 9/4/20

Document Name: Local Compliance Plans - Brookline.pdf

Document Category: Plan to Remain Compliant
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Municipal Cost Documentation

Please upload documentation demonstrating that the licensee requested from the host
community records of any cost to the city or town reasonably related to the operation of
the establishment.

The host community costs can include actual and anticipated costs associated with the
operation of the establishment. Additionally, please include the host community’s
response, or if no response was provided, a letter from the licensee attesting that they did
not receive a response.

Licensees are strongly encouraged to review the Commission’s Guidance on Licensure for
information on how to comply with this requirement.

Individual Background Information
Individual Background Information 1

First Name: William Middle Name: Last Name: Wrigley
Jr

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary City: Primary State: Primary Zip
Code:

Years at this
Address: 9

Date of
Birth:

Last Four Digits of
Social Security
Number:

Upload Date: 9/4/20

Document Name: Brookline Municipal Cost
Documentation Letter_2020 Renewal.pdf
Document Category: Cost Letter to Municipality
Upload Date: 9/4/20

Document Name: NETA HCA Expenses Letter
9.1.20.pdf
Document Category: Cost Response Letter from
Municipality
Upload Date: 9/4/20

Document Name: NETA HCA Funding.pdf

Document Category: Cost Response Letter from Municipality

Upload Date: 9/4/20
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963 u be : 9 0

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 2

First Name: James Middle Name: Last
Name: Whitcomb III

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 1.5

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 3

First Name: Sarah Middle Name: Last Name: Loya Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 6

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner
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Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 4

First Name: James Middle Name: Last Name: Holmes
III

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary City: Primary State: Primary Zip
Code:

Years at this
Address: 7

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 5

First
Name: Thomas

Middle Name: Last
Name: Venables

Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary City: Primary State: Primary Zip
Code:

Years at this
Address:

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes
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Description of Background Events:

Individual Background Information 6

First Name: Jason Middle Name: Last Name: Becker Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 4.5

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 7

First
Name: Michael

Middle Name: Last Name: Zinsky Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 12

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
i l i ll d i
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Individual Background Information 8

First Name: Charles Middle Name: Last Name: May Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 7

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:

Individual Background Information 9

First Name: Farid Middle Name: Last Name: Khan Suf�x: Former Last Name:

Alias 1: Fareed Kahn Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 21

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: No

Description of Background Events:

Individual Background Information 10

First Name: Edward Middle Name: Last Name: Brown Suf�x: Former Last Name:
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Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: Primary Zip
Code:

Years at this
Address: 3

Date of
Birth:

Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: No

Description of Background Events:

Individual Background Information 11

First Name: Kevin Middle Name: Last Name: Fisher Suf�x: Former Last Name:

Alias 1: Alias 2: Alias 3:

Phone: Email:

Primary Address 1: Primary Address 2:

Primary
City:

Primary State: CO Primary Zip
Code:

Years at this
Address: 2

Date of Birth: Last Four Digits of
Social Security
Number:

RMD
Association: RMD
Owner

Background Question: Yes

Description of Background Events:
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Entity Background Check Information
Entity Background Check Information 1

Role: Parent
Company

Other Role:

Entity Legal Name: SB Parent
Inc

Entity DBA: Federal Tax
Identi�cation
Number EIN/TIN:
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Entity Description: The entity is the parent
company that owns and acts as the sole
Manager of New England Treatment
Access, LLC directly or indirectly (through
100% ownership of CBPB Holdings, Inc.,
an entity that currently owns interests in
New England Treatment Access, LLC). In
addition to the equity of New England
Treatment Access, LLC and CBPB
Holdings, Inc. the only other assets the
entity owns are Molecular Infusions, LLC
and Surterra Holdings, Inc. (and all
subsidiaries of Surterra Holdings, Inc.).
The entity’s role is to hold securities in
CBPB Holdings, Inc., New England
Treatment Access, LLC, Surterra Holdings,
Inc., and Molecular Infusions, Inc. and to
manage the businesses of Surterra
Holdings, Inc., New England Treatment
Access, LLC and Molecular Infusions, LLC.
The entity will own 100% of New England
Treatment Access, LLC through both direct
ownership and 100% ownership of CBPB
Holdings, Inc., an entity that currently
owns interests in New England Treatment
Access, LLC.

Phone: 404-984-
9827

Email: llinder@liveparallel.com

Primary Business Address 1: 55 Ivan Allen
Blvd NW 9th Floor

Primary Business Address 2:

Primary Business
City: Atlanta

Primary Business
State: GA

Principal Business
Zip Code: 30308

Additional Information: Please see the document labeled "SH Parent Inc.
Background Information (dated 09-02-2020)," attached on the following page
of this application.

Entity Background Check Information 2

Role: Parent
Company

Other Role:

Entity Legal Name: Green
Health Endeavors

Entity DBA: Federal Tax
Identi�cation
Number EIN/TIN:

Entity Description: The entity owns 16.09%
of New England Treatment Access, LLC
through its ownership interest in SH
Parent, Inc. The entity is managed by a
trust (Trust #101) whose Trustee and sole
bene�ciary is the Chairman of SH Parent,
Inc.'s Board of Directors and Chief
Executive Of�cer, William Wrigley, Jr.

Phone: 312-832-
6100

Email: mzinsky@wmiteam.com

Primary Business Address 1: 10435
Riverside Drive Suite 105

Primary Business Address 2:
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Primary Business
City: Palm Beach
Gardens

Primary Business
State: FL

Principal Business
Zip Code: 33410

Additional Information:

Entity Background Check Information 3

Role: Partner Other Role:

Entity Legal Name: Trust #101 Entity DBA: Federal Tax
Identi�cation
Number EIN/TIN:

Entity Description: The entity owns 16.09%
of New England Treatment Access, LLC
through its ownership interest in Green
Health Endeavors, LLC, which owns
16.09% of SH Parent, Inc. The entity's sole
role is to act as Manager of Green Health
Endeavors, LLC.

Phone: 312-832-
6100

Email: ip@wmiteam.com

Primary Business Address 1: 101 N
Clematis Street Suite 200

Primary Business Address 2:

Primary Business
City: West Palm
Beach

Primary Business
State: FL

Principal Business
Zip Code: 33401

Additional Information:

Massachusetts Business Registration
Massachusetts Business Identi�cation
Number: 001318218

Doing-Business-As Name: NETA

DBA Registration
City: Brookline

Certi�cates of Good Standing

Please upload and categorize the three required certi�cates of good standing (issued
within the last 30 days):

Certi�cate of Good Standing from the Secretary of the Commonwealth of
Massachusetts
Certi�cate of Good Standing from the Massachusetts Department of Revenue
Certi�cate of Good Standing from the Massachusetts Department of Unemployment
Assistance
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Business Plan

Business Plan Documentation

Operating Policies and Procedures

Policies and Procedures Documentation

Upload documentation for each area listed above. Select the appropriate document type
to identify the �le.

Document Name: Sec. State_Good Standing
Letter_0820.pdf
Document Category: Secretary of
Commonwealth - Certi�cate of Good Standing
Upload Date: 9/4/20

Document Name: DOR_Good Standing
Letter_0820.pdf
Document Category: Department of Revenue -
Certi�cate of Good standing
Upload Date: 9/4/20

Document Name: Unemployment
Assitance_Good Standing Letter_0820.pdf
Document Category: Department of
Unemployment Assistance - Certi�cate of
Good standing
Upload Date: 9/4/20

Document Name: SH Parent Inc. Background
Information (dated 09-02-2020).pdf
Document Category: Secretary of
Commonwealth - Certi�cate of Good Standing
Upload Date: 9/4/20

Document Name: NETA Timeline for Adult Use
Sales.pdf
Document Category: Proposed Timeline
Upload Date: 4/20/18

Document Name: 19-20 GL MA - Recreational -
NETA - James River.pdf
Document Category: Plan for Liability Insurance
Upload Date: 9/4/20

Document Name: Business Plan_2020 Renewal.pdf

Document Category: Business Plan

Upload Date: 9/4/20

Document Name: Separating Recreational from Document Name: Restricting Access to Age 21



9/16/2020 MassCIP

https://www.massciportal.com/licenses/view/5f3bdb529438190840923eba 22/31

Document Name: Separating Recreational from
Medical Operations_2020 Renewal.pdf
Document Category: Separating recreational
from medical operations, if applicable
Upload Date: 9/4/20

Document Name: Restricting Access to Age 21
and Older_2020 Renewal.pdf
Document Category: Restricting Access to age
21 and older
Upload Date: 9/4/20

Document Name: Security Plan - Retail_2020
Renewal.pdf
Document Category: Security plan
Upload Date: 9/4/20

Document Name: Prevention of Diversion_2020
Renewal.pdf
Document Category: Prevention of diversion
Upload Date: 9/4/20

Document Name: Storage of Marijuana_2020
Renewal.pdf
Document Category: Storage of marijuana
Upload Date: 9/4/20

Document Name: Transportation of
Marijuana_2020 Renewal.pdf
Document Category: Transportation of
marijuana
Upload Date: 9/4/20

Document Name: Inventory Procedures_2020
Renewal.pdf
Document Category: Inventory procedures
Upload Date: 9/4/20

Document Name: Quality Control and
Testing_2020 Renewal.pdf
Document Category: Quality control and testing
Upload Date: 9/4/20

Document Name: Dispensing Procedures_2020
Renewal.pdf
Document Category: Dispensing procedures
Upload Date: 9/4/20

Document Name: Personnel Policy_2020
Renewal.pdf
Document Category: Personnel policies
including background checks
Upload Date: 9/4/20
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Marijuana Retailer Speci�c Requirements

Adequate Patient Supply Documentation

Please upload documentation describing the policies and procedures which will be put in
place to ensure adequate patient supply is available.

Reasonable Substitutions of Marijuana Types and Strains Documentation

Please provide documentation describing the policies and procedures which will be
implemented in order to determine reasonable substitutions of marijuana types and
strains.

Compliance with Positive Impact Plan
Progress or Success Goal 1

Description of Progress or Success: NETA's �rst stated goal of its Positive Impact plan is to provide access to
l t t iti i th bi i d t f id t i f di ti t i t d � d

Document Name: Record Keeping
Procedures_2020.pdf
Document Category: Record Keeping
procedures
Upload Date: 9/4/20

Document Name: Maintaining of Financial
Records_2020 Renewal.pdf
Document Category: Maintaining of �nancial
records
Upload Date: 9/4/20

Document Name: Quali�cations and
Training_2020 Renewal.pdf
Document Category: Quali�cations and training
Upload Date: 9/4/20

Document Name: Plan to Obtain
Marijuana_2020 Renewal.pdf
Document Category: Plan for obtaining
marijuana or marijuana products
Upload Date: 9/4/20

Document Name: Diversity Plan_2020
Renewal.pdf
Document Category: Diversity plan
Upload Date: 9/4/20

Document Name: Energy Compliance_2020
Renewal.pdf
Document Category: Energy Compliance Plan
Upload Date: 9/4/20

Document Name: Ensuring Adequate Patient Supply_2020 Renewal.pdf

Upload Date: 9/4/20

Document Name: Reasonable Substitutions of Marijuana Types_2020 Renewal.pdf

Upload Date: 9/4/20
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employment opportunities in the cannabis industry for residents in areas of disproportionate impact as de�ned
by the Commission. To make progress toward this goal, NETA has focused on targeted recruiting efforts and
job fair and event participation, including the 2019 Roxbury Community College & Fenway CDC Career Fairs. To
date, NETA has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an
increase of 2% over last year. NETA continues to track this information for its employee pool and will set annual
goals to increase representation from these disproportionately impacted areas, and will continue to target
recruitment efforts accordingly.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Progress or Success Goal 2

Description of Progress or Success: NETA's second stated goal of its Positive Impact plan is to provide
mentoring, professional development, and experience in the cannabis industry to individuals disproportionately
affected by the drug war and to those residing in areas of disproportionate impact. NETA's progress toward this
goal included the launch of an internship program in partnership with Roxbury Community College (“RCC”) in
2018 whereby students matriculating in a business program at RCC applied for and received compensated, for-
credit internships in NETA’s cultivation, product manufacturing and retail locations. In 2019, NETA became a
founding member of the MASS CultivatED (“CultivatED”) program in partnership with RCC, and shifted its
resources and focus exclusively to CultivatED. As a founding member, NETA provided an initial donation of
$25,000 and has committed to providing guidance, oversight, ongoing �nancial support, human resources and
training materials to build a �rst in the nation jail-to-jobs program for the cannabis industry. Driven by a public-
private partnership between the Massachusetts Association of Community Colleges, Roxbury Community
College, Greater Boston Legal Services, the Urban League of Eastern Massachusetts, the Lawyers for Civil
Rights Boston, the Commonwealth Dispensary Association, and the state’s leading cannabis industry members,
the CultivatED Program will select fellows who re�ect those individuals most directly impacted by the nation’s
failed War on Drugs from disproportionately impacted neighborhoods and communities locally. Fellows will
receive full-scholarship awards, gaining them access to individualized pro bono legal services, a higher
education certi�cate program, workforce training, fully paid and bene�ted cooperative learning and externship
rotations in the cannabis industry for educational credit hours, and job placement upon completion of the
program. Creating a new nonpro�t entity, this collaboration’s mission will be to competitively select fellows who
re�ect those individuals the state seeks to empower: diverse individuals from areas of disproportionate impact
with positive CORIs who are seeking employment or meaningful, new employment opportunities. NETA has
actively participated in all CultivatED efforts to date by collaborating on the design of the program’s application
as well as providing public relations and promotional marketing support to publicize the launch of the program
and opening of the application process. After a delay due to COVID-19, CultivatED resumed the selection
process in June 2020. NETA serves on CultivatED’s selection committee and participated in interviews with
prospective fellows. NETA’s President, Senior Manager of Talent Acquisition, and Training Manager took part in
six interviews with individual prospective fellows over a two week period between July 6 and July 17, 2020. In
mid-October 2020 NETA will employ a fellow for a paid bene�tted full time externship in its cultivation and

Document Name: Career Fair_Nov
2019_v2b.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: Employee Population -
Addresses in Communities of
Disproportionate Impact.pdf
Document Category: Employment Reports
Upload Date: 9/4/20

Document Name: RCC Fall 2019 Career Fair
Employer Con�rmation.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: RCC Spring 2019 Career Fair
Employer Con�rmation.pdf
Document Category: Other
Upload Date: 9/4/20
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mid October 2020, NETA will employ a fellow for a paid, bene�tted, full time externship in its cultivation and
retail departments upon the successful completion of the RCC CultivatED educational curriculum. For fall 2020,
NETA has matched with Isabella Ramirez, a CultivatED applicant from Chelsea, an area de�ned as
disproportionately impacted by the Commission’s guidelines. Ms. Ramirez will complete an 8 week fellowship
(4 in retail and 4 in cultivation at NETA’s facilities) during which she will be paid a living wage of $18/hour by
NETA, with transportation and childcare costs reimbursed by CultivatED. During this time, she will receive in-
house mentorship, become �uent in cannabis vocabulary and develop skill sets crucial to success in the
regulated cannabis industry. She will be paired with two entry-level NETA associates who will assist with
answering questions and shadowing for day-to-day operations. She will also have two executive level mentors
who will meet with her on a monthly basis to answer questions and provide insight into organization and career

paths for fellows. Ongoing program membership requires a commitment of $10,000 annually to the CultivatED
program, as well as program participation, including but not limited to, paid externship hours and bene�ts for
the selected program fellows, as well as other requirements as determined by the Board of Overseers. NETA
will continue to actively engage with the CultivatED program for the remainder of 2020 and beyond by providing
hands-on education and experience for fellows, resources and information to continually improve the program,
as well as ongoing �nancial support to promote CultivatED’s future goals: Following proof of concept, grow to
become a fully accredited associates degree with statewide impact across the Commonwealth’s community
college campuses. Create a sustainable pipeline of employees at all levels, advancing the state’s diversity hiring
targets. Create a meaningful industry partnership to empower those in the Commonwealth who have been
disproportionately harmed by the War on Drugs.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Progress or Success Goal 3

Description of Progress or Success: NETA's third stated goal of its Positive Impact plan is to provide guidance,
information and tours for individuals and groups who fall under the Commission's social equity mandate. On
January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) to hold the
�rst-ever in-dispensary skills training for social equity program participants at NETA Brookline. The goal of the
training tour was to equip trainees with the understanding of the roles of retail agents, security, inventory,
supporting staff and leadership, and how all disciplines must come together to operate compliantly in
M h C3RN di b d d i 2020 d COVID 19 d ll d h i i l i

Document Name: 2020.08.03 The CultivatED
Program Letter_Isabella Ramirez_NETA.pdf
Document Category: Letter(s) from
Organizations or Other Third-Parties
Upload Date: 9/4/20

Document Name: CultivatED NETA Letter
3.20.2020.pdf
Document Category: Letter(s) from
Organizations or Other Third-Parties
Upload Date: 9/4/20

Document Name: CultivatED One-Pager for
Fellows.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: CultivatED One-Pager for
Partners.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: CultivatED Press Release 10-23-DB.pdf

Document Category: Other

Upload Date: 9/4/20
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Massachusetts. C3RN disbanded in 2020 due to COVID-19, and cancelled their contract as a social equity
vendor in June. NETA temporarily discontinued tours of its facilities in March 2020 in response to the COVID-19
pandemic due to the need to maintain strict social distancing and sanitizing protocols and will resume on-site
education and outreach when Massachusetts progresses into Phase 4 of Governor Baker’s reopening plan. In
an effort to expand access to information and knowledge to those disproportionately impacted by the drug war,
Parallel’s Senior Director of Corporate Social Responsibility (formerly NETA’s Director of Diversity Programs,
now leading Corporate Social Responsibility at NETA’s parent company Parallel), Kim Napoli, also participates
regularly in forums, panels and events that aim to provide guidance, expertise and nuanced information about
the cannabis industry and licensing process with a focus on social equity, diversity and inclusion. These events
provide useful and practical opportunities for individuals and groups to bolster their chances of success in the
cannabis industry. Pre-COVID, our Senior Director of Corporate Social Responsibility participated in equity-
centric events including but not limited to: NETA sponsorship of the State House News Service’s Marijuana
Policy Forum featuring Ms. Napoli as a panelist (June, 2019) Ms. Napoli served as a panelist on behalf of NETA
at the Social Law Library's event "Seeing Green: Massachusetts’ Experience With Regulated Marijuana, Two
Years In". The event was moderated by Cannabis Control Commissioner Britte McBride. Ms. Napoli provided an
educational presentation on social equity programs and requirements for operators in Massachusetts. (October
2019) Minority Cannabis Business Association Policy Summit – (July 1 -8, 2020) The Policy Summit provides
critical input for the drafting of MCBA’s model legislation, setting the standard for social equity in the cannabis
industry. This year’s Policy Summit was focused on revisiting and improving MCBA’s groundbreaking Model
State Legalization Bill (initially released in 2017) by bringing together a small, handpicked group of experts and
stakeholders to brainstorm updated policy recommendations. This past July, Parallel’s Sr. Dir. Corporate Social
Responsibility, Kim Napoli, and VP Deputy General Counsel, Lauren Linder, participated as subject matter
experts on topics like Employment Practices, Interstate Commerce, and more. Kim and Lauren provided insight
and assisted in developing policy language to draft a powerful bill in furtherance of social equity in the
cannabis industry. In her capacity as Chair of the Market Participation Subcommittee of the Cannabis Advisory
Board, Ms. Napoli advocated for the expansion of Adult Use delivery regulations to include wholesale
purchasing and warehousing as well as the extension of the exclusivity period for Social Equity and Economic
Empowerment Applicants from 24 to 36 months NETA provided the business case for expansion to wholesale
purchasing and warehousing that served as the foundation for Ms. Napoli’s advocacy. Of note: While this report
focuses on the submitted 2019 plan, NETA is submitting an updated 2020 plan that includes speci�c,
measurable goals. A copy of this plan is included here.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
of the establishment in complying with the goal listed above.

Document Name: C3RN 1.6.20
Participants.jpeg
Document Category: Other
Upload Date: 9/4/20

Document Name: C3RN SE Skills Based Retail
Training Social Media Post Script.png
Document Category: Other
Upload Date: 9/4/20

Document Name: NETA 2020 Plan for
Disproportionate Impact.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: SEEING GREEN_
MASSACHUSETTS’ EXPERIENCE WITH
REGULATED MARIJUANA, TWO YEARS IN.pdf
Document Category: News Article(s)
Upload Date: 9/4/20

Document Name: State House News Forum June 2020.pdf

Document Category: News Article(s)
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Compliance with Diversity Plan
Diversity Progress or Success 1

Description of Progress or Success: NETA's �rst stated goal of its Diversity Plan is to continue to increase the
representation of women and minorities at NETA. Progress toward this goal is accomplished through targeted
recruiting efforts, leadership development training, and prioritizing internal promotions within the organization.
NETA strives to bring in diverse applicants through its recruitment process, and with a focus on professional
development internally, many of these hired candidates are provided opportunities to advance within the
organization. NETA tracks the diversity demographics of its workforce through its EEO-1 annual �ling. NETA's
reporting (attached) has demonstrated steady and signi�cant year over year improvements in the diversity of
its workforce through 2019 as a result of its targeted recruitment efforts. Unfortunately, as a result of COVID-
19, NETA went through a reduction of its workforce and has lost some ground towards this progress in 2020.
As NETA and the world rebound from the economic challenges caused by COVID-19, we will use hiring
opportunities to refocus on and further emphasize progress towards a more diverse workforce. With the
exception of white employees, NETA is more diverse (23.8%) than the pending and approved agent
registrations on �le at the CCC (15.8%) as of their 8/6/2020 meeting (which is the most recent data set
available). NETA employs nearly twice as many black employees than the pending and approved agent
registration count at the CCC (As of 8/6/2020). NETA has seen a decrease in representation among black
employees by just over 1%. NETA has increased male representation by just over 3%. NETA employs more
males (percentage wise) than the pending and approved agent registration count at the CCC (As of 8/6/2020).
Prior to COVID-19, NETA’s diversity strategy was driving increases in the total number of diverse employees
from 2017 - 2019, and signi�cant reductions in the overall representation by percentage of male employees. In
2020, NETA has not increased representation of women and minorities overall due to the reduction in force
(RIF) undertaken in response to a revenue reduction of 90% during the 2+ month closure of Adult Use sales
during COVID-19. An employee’s length of tenure was one of many factors considered by NETA in determining
how to reduce its workforce, and had the unfortunate impact of reversing some of the progress recently made
through targeted recruiting efforts to bolster diversity. The diversity gains shown by NETA pre-COVID
demonstrate that the prior strategy was effective. NETA intends to continue its focus on diversity in the hiring
process at all levels, and to execute on its goals of increasing the representation of women and minorities
when economic conditions allow hiring to resume.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Diversity Progress or Success 2

Description of Progress or Success: NETA's second stated goal of its Diversity Plan is to better understand the
available pool of diverse talent for NETA open positions and internal advancement opportunities. To this end,
NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis, which
was completed after 2019’s progress report. The Availability Analysis has allowed NETA to better understand
the availability of quali�ed diverse candidates and where NETA can target its recruitment efforts to continue its
goals of maintaining a diverse and vibrant workforce. As such, NETA is submitting an updated plan with 2020
goals based on this analysis, including: Increase the representation of female employees at NETA in the
laborers and helpers job group by at least 1% Increase the representation of minority employees at NETA in the
laborer and helpers job group by at least 1% Create an inclusive culture that includes ensuring access to NETA
for people and employees with disabilities NETA has not increased the representation of female or minority
employees in the helpers and laborers job group to date in 2020. At the time of the analysis in 2019, NETA’s
workforce was composed of approximately 700 individuals. Targets were set based on an assumption of
continued growth of the company and requisite increases in hiring to support that growth. Today, NETA’s
workforce has been signi�cantly reduced due to COVID-19 and stands at approximately 575 employees,
representing a reduction of ~18%. As mentioned in the reporting of Goal 1 above, length of tenure was a factor
in NETA’s RIF, which had an impact of reversing some of the progress recently made through targeting
recruiting efforts to bolster diversity. NETA has made progress towards point 3 by engaging Perkins Access for
a comprehensive accessibility audit of NETA’s Reserve Ahead platform, which includes product information,

Upload Date: 9/4/20

Document Name: NETA Employee Demographics 2017-2018-2019-2020.pdf

Document Category: Employment Reports

Upload Date: 9/4/20
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online ordering functionality, and the checkout process and will ensure access to NETA for people and
employees with disabilities. The project will ensure compliance with Web Content Accessibility Guidelines
(WCAG), the standard in web accessibility. The Perkins Accessibility Audit is conducted using the following
inspection methods: A visual review of the graphical user interface to identify potential barriers for low vision,
visually impaired users, and users with various cognitive disabilities. Keyboard testing to identify potential
barriers for users who cannot use a mouse, such as users who are blind or have motor impairments.
Automated accessibility testing and manual veri�cation to capture issues that are detectable through code
scanning tools. Assistive technology testing using a common desktop-based screen reader and browser
combination (e.g. JAWS/Chrome). Code inspection to determine the root cause of accessibility issues in order

to identify customized solutions based on implementation of HTML, CSS, and JavaScript. Interaction with
various functions and dynamic content, such as interaction with forms, controls, dialog boxes, and other web
page components. Con�rmations for input, error messages, and other feedback from user interaction is also
included. Upon completion of the audit, NETA will undertake Perkins’ recommendations for remediation and
retesting and post a commitment statement on its website to let customers and employees know about its
work with Perkins and commitment to accessibility for all. The project is slated to kick off in September 2020
and will be completed by the end of 2020 barring any unforeseen circumstances or delays.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Diversity Progress or Success 3

Description of Progress or Success: NETA's third stated goal of its Diversity Plan is to create a work
environment that leverages diversity and inclusion in the achievement of business results. Toward this goal,
NETA has engaged in robust workplace training initiatives to educate employees and provide them with
actionable tools to actively combat unconscious bias and harassment, as well as contributing to an equitable
workplace where all are respected and valued. Diversity Training NETA commissioned Ogletree, Deakins, Nash,
Smoak & Stewart, P.C. to design and deliver diversity training to NETA's supervisors and management teams.
This training includes topics such as Unconscious Bias, Generational Differences, Cultural Communication,
Inclusion, Micro-messaging/Microinequities, Bridging Communication Barriers and Harassment. Diversity
trainings at NETA are not only helping our employees to understand the importance of diversity, but also to
educate employees on what diversity and inclusive thinking means in their day-to-day interactions with co-
workers, patients, customers and others. NETA's HR and training teams will continue to deliver diversity training
on an ongoing basis to foster a diverse and inclusive work environment that supports NETA's overall success
as an organization. Diversity Awareness Training was administered to all hiring managers, Directors, Managers,
Supervisors/Retail Team Leads, and Coordinators on the following dates and NETA locations in 2019. The
training will be administered again in the fall of 2020 in a new remote format. Franklin 10/24 11/08 11/20
Brookline 11/05 11/18 11/19 Northampton 10/28 10/29 Internal Hiring/Unconscious Bias As a complement to
NETA’s Diversity Awareness Training, a speci�c Internal Hiring/Unconscious Bias training provided information
and instruction on legal, fair, and ethical hiring practices with a focus on eliminating unconscious bias during
the hiring process. The training was administered to all Hiring Managers, Directors, Managers,
Supervisors/Retail Team Leads and coordinators on the following dates in 2019: 12/02 12/05 12/04 12/04 -
second session 12/11 LGBTQ+ Inclusive Space In February 2020, NETA held a pilot training “Tools for LGBTQ+
Inclusive Space” administered by Planned Parenthood League of Massachusetts, which educated managers,
supervisors/team leads and HR Business Partners on the differences between Gender Identity, Gender
Expression, Sexual Orientation, and Sex Assigned at Birth, as well as interpersonal tools for communicating and
interacting respectfully with LGBTQ+ colleagues, customers, and patients. Employee feedback was
overwhelmingly positive, leading NETA to roll out the training to a broader audience on the following schedule
in 2020: 2/18 9/2 - 9/3 (invoice pending) 10/7 -10/8 (invoice pending) Interrupting Racism Pilot In response to
recent social movements to address racial injustice nationwide, NETA has taken a proactive approach to
providing tools and resources to all levels of staff by piloting an additional training titled “Interrupting Racism:
Policies, Practices, and Everyday Acts of Solidarity for Businesses and Nonpro�ts”, and administered by Human
in Common. The 2-day pilot trainings are being attended by three NETA Training employees to evaluate the
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Document Name: Ogeltree Deakins Company
Wide - Females and Minorities Analysis.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: Perkins Access Contract.pdf
Document Category: Other
Upload Date: 9/4/20
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effectiveness of remote delivery and course content. Pilot trainings have begun and will continue on the
following schedule in 2020: 8/5 - 8/6 9/15 - 9/16 9/30 - 10/1 (invoice pending) To promote and support
diversity and inclusivity in its operations, NETA ensures that its communications materials, including website
(www.netacare.org), handbooks, and other materials are culturally sensitive and highlight and promote diversity
within NETA’s workforce, as well as it’s patient and customer base and the communities NETA serves.
Externally, NETA supports the inclusion and development of skills for differently abled adults through a
partnership with the MUSE Foundation, a local Brookline 501c3. MUSE stands for Music, Unity, and Social
Expansion and focuses on creating community-based support systems and relationships through music.
Through its partnership with NETA, MUSE has been able to expand its needs-based scholarship students and
have a bigger impact in the community. NETA will provide a donation of $5,000 to MUSE’s scholarship fund by
the end of 2020. Of Note: While this report focuses on the submitted 2019 Diversity plan, NETA has submitted
an updated 2020 plan that includes speci�c, measurable goals. A copy of this plan has been uploaded to the
operating policies and procedures section of this application. While the initiatives reported in this document are
those of NETA’s plans, NETA’s parent company Parallel has many equity and diversity initiatives for the broader
organization in the pipeline. One such initiative is the recent establishment of Employee Resource Groups.
Employee Resource Groups (ERGs) are voluntary, employee-led groups that foster progress for a diverse,
inclusive workplace aligned with Parallel’s vision, mission and values. Ultimately, ERGs exist not only to bene�t
their own group members; but also to strategically enhance and strengthen Parallel’s culture as a whole. The
catalyst behind the establishment of ERGs is a common interest and desire to create a positive workplace
culture where associates of diverse backgrounds, lifestyles, and experiences are respected, treated fairly and
given the opportunity to succeed at Parallel. In doing so, Parallel hopes to: Build and support community among
those who share similar backgrounds, experiences or interests Drive speci�c initiatives that support and build
company culture and diversity outcomes Raise awareness of issues facing people of a speci�c demographic
Retain, engage and empower our associates Positively amplify the Parallel brand While ERGs focus on
initiatives for a speci�c demographic, ERGs are inclusive and open to all employees of various demographics
and backgrounds. We will lead with the Black Empowerment Network and the Pride LGBTQ+ group. These
programs have an anticipated launch date of September 3rd at which time speci�cs on how to join and events
will also be shared with Parallel employees, including NETA staff.

Documentation

Please upload documentation to demonstrate the establishment’s progress or successes
in complying with the goal from its diversity plan listed above.

Document Name: Interrupting Racism receipt
(0915 - 0916).pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: M. Bell Internal Hiring
Training.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: Muse One-Pager and
Letter_RFI.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: Ogeltree Deakins Diversity
Training Invoice 1.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: Interrupting Racism receipt
(0805 - 0806).pdf
Document Category: Other

Document Name: Ogeltree Deakins Diversity
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Hours of Operation
Monday
From: 10:00
AM

Monday
To: 10:00
PM

Tuesday
From: 10:00
AM

Tuesday
To: 10:00
PM

Wednesday
From: 10:00
AM

Wednesday
To: 10:00
PM

Thursday
From: 10:00
AM

Thursday
To: 10:00
PM

Friday
From: 10:00
AM

Friday
To: 10:00
PM

Saturday
From: 9:00
AM

Saturday
To: 10:00
AM

Sunday
From: 9:00
AM

Sunday
To: 10:00
AM

Emergency Contacts
Emergency Contact 1

First Name: Jonathan Last Name: Leighton

Email: jleighton@netacare.org Phone: 413-588-8751

Emergency Contact 2

First Name: Danielle Last Name: Gravelle

Email: dgravelle@netacare.org Phone: 831-332-2766

Emergency Contact 3

Fi t N B L t N Ri

Document Category: Other
Upload Date: 9/4/20

Document Category: Other
Upload Date: 9/4/20

Document Name: Parallel Employee Resource
Group Flyer.pdf
Document Category: Other
Upload Date: 9/4/20

Document Name: PPLM LGBTQ Inclusive
Workplace Training.jpg
Document Category: Other
Upload Date: 9/4/20
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First Name: Bryan Last Name: Ring

Email: bring@netacare.org Phone: 781-666-1716

Emergency Contact 4

First Name: Steve Last Name: Coraccio

Email: scoraccio@netacare.org Phone: 917-682-6423

Fee Waiver
Fee Waiver Request: No

Social Equity Program or Economic Empowerment
Number:

Attestations
I certify that any changes in ownership or control, location, or name will be made pursuant to a separate
process, as required under 935 CMR 500.104(1), and none of those changes have occurred in this
application.: I Agree

I certify that to the best knowledge of any of the individuals listed within this application, there are no
background events that have arisen since the issuance of the establishment’s �nal license that would raise
suitability issues in accordance with 935 CMR 500.801.: I Agree

I certify that all information contained within this renewal application is complete and true.: I Agree

For assistance please call the Cannabis Control Commission at 774-415-0200 or email at
Commission@CCCMass.com 

MassCIP v.3.3.5

OK

mailto:Commission@CCCMass.com


NETA Annual Community Meeting  
Thursday, October 8th
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Introduction

● Amanda Rositano: NETA Massachusetts President
● Mikayla Bell: Community Outreach + NETA Cares Manager

Primary Points of Contact

● Jonathan Leighton, Brookline Dispensary Manager
○ jleighton@netacare.org 

● Angela Cheek, Director of Dispensary Operations
○ angelac@netacare.org

2
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Safety has and always will remain NETA’s top priority.

Since the pandemic hit full force in March this year...

● NETA was the first dispensary in the state to change its operations to Medical-only and Reserve Ahead only - 
even before the governor’s closure of adult use.

● NETA’s parent company, Parallel, launched a Covid-19 Task Force, comprised of cross-functional leaders that 
meet daily to analyze, implement, refine and improve all Covid-19 related information, operations, requirements 
and procedures.

Inside NETA:

2020: Operations Update

3



2020: Operations Update
NETACARE.ORG/COVID-19-UPDATE
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2020: Operations Update

● On-site parking lot reopened, ancillary parking lot to supplement

● Delivery launches at NETA

○ Testimonials
■ Safe, friendly, secure transaction! Thanks for adding delivery service. 
■ So very much appreciated. I got text notice of ETA and notice when they were actually arriving. Everything 

went smoothly. I am very grateful. Thank you. 
■ NETA is by far the best dispensary in the state. Not sure how they train or find the people who work there but, 

every single person is beyond nice, patient and it’s all about the customer. It’s safe, I trust them and their 
products are excellent. Love them. 

● Ongoing coordination and communication with BPD & town officials
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2020: Social Equity + Diversity Update

Everyone is welcome here.

Each of us is unique ... and that’s what makes us amazing. We believe in inclusiveness. Let us respect and celebrate our individuality 
in everything we do. The well-being of each of us is strengthened when we come together as a team to embrace our differences and 
realize our full potential to serve our patients and customers as we take care of each other.

NETA maintains an annual Diversity Plan and Positive Impact Plan in compliance with CCC regulations.
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2020: Social Equity + Diversity Update

Diversity Plan
● Initiatives

○ NETA tracks the diversity demographics of its workforce and has demonstrated steady and significant improvements year over year as a result 
of its targeted recruitment efforts. 

○ NETA has engaged in robust workplace training initiatives to educate employees and provide them with actionable tools to actively combat 
unconscious bias and harassment, as well as contributing to an equitable workplace where all are respected and valued.

○ NETA commissioned Ogletree, Deakins, Nash, Smoak & Stewart, P.C. to perform an Availability Analysis to better understand the available pool 
of diverse talent for NETA open positions and internal advancement opportunities. 

Positive Impact Plan
● Initiatives

○ NETA has focused on targeted recruiting efforts and job fair and event participation, including the Roxbury Community College & Fenway CDC 
Career Fairs. To date, NETA has accomplished a rate of 20.7% of employees residing in areas of disproportionate impact, an increase of 2% over 
last year. 

○ NETA became a founding member of the MASS CultivatED (“CultivatED”) program in partnership with RCC, and shifted its resources and focus 
exclusively to CultivatED. As a founding member, NETA provided an initial donation of $25,000 and has committed to providing guidance, 
oversight, ongoing financial support, human resources and training materials to build a first in the nation jail-to-jobs program for the cannabis 
industry.

○ NETA's provides guidance, information and tours for individuals and groups who fall under the Commission's social equity mandate. 
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2020: Social Equity Update
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2020: Social Equity Update

Security Equipment Grant Program
The specific goals of the program are to:

● Reduce Financial barriers to entry to the cannabis industry for certified Economic Empowerment and Social Equity Program participants.
● Strengthen relationships between large, medium, and small-sized operators in Massachusetts. 
● Build and sustain compliant and reliable security operations.
● Encourage an industry-wide standard approach to security operations.
● Provide up to $25k towards compliant security equipment.

Eligible operators are those that are:

● Certified Economic Empowerment or Social Equity Program participants.
● Expected to be at least provisionally licensed by the Cannabis Control Commission at the location where the grant will be applied.
● Able to demonstrate, through documentation that may include a business plan, policies and procedures and others to be determined, that 

the organization is compliance-oriented, with particular attention to be paid towards stated compliance with 935 CMR 500.110. Able to 
comply with any additional requirements or verifications requested by NETA.

9



2020: Social Equity Update
NETA Educates

● NETA's third stated goal of its Positive Impact plan is to provide guidance, information and tours for individuals and 
groups who fall under the Commission's social equity mandate.

● On January 6, 2020 NETA partnered with The Cannabis Community Care and Research Network (C3RN) to hold 
the first-ever in-dispensary skills training for social equity program participants at NETA Brookline. The goal of the 
training tour was to equip trainees with the understanding of the roles of retail agents, security, inventory, 
supporting staff and leadership, and how all disciplines must come together to operate compliantly in 
Massachusetts.

10



2020: Social Equity Update
Business Partners

● As part of a comprehensive approach to achieving our diversity and inclusion goals and positively impacting the 
world around us, NETA has partnered with the following organizations. All sponsorships are made to enable our 
partners to continue and expand the work they do.

Visit: NETACARE.ORG/SOCIALEQUITY to learn more!
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2020: Diversity Initiatives
NETA launches employee resource groups

● Black Empowerment Network
● Pride @ Parallel

 
Employee resource groups are voluntary employee-led groups that foster progress for a diverse, 

inclusive workplace aligned with our organization’s vision, mission and values.

NETA provides training + development programming
● LGBTQ+ training
● Implicit Bias training

12



2020: Community Update
NETA Cares

● Masks donations (25k)
○ Minority-owned businesses in Brookline, Greater Boston, Western MA and Franklin, MA

■ POC-owned, women-owned, LGBTQ+-owned, disability-owned, veteran-owned, etc.
● Sanitizer production + donation

○ Produced at our Franklin facility
○ Delivered to: Senior centers, assisted living homes, fire departments

● Brookline Pantry Food Drive
○ Donated 4-5 giant boxes of canned food + healthy food
○ Started another drive that will last through Thanksgiving

13



2020: Community Update
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Introduction 
 
Parallel is committed to preventing and slowing the spread of COVID-19 while serving as an 
essential service in our communities.  Parallel has taken and will continue to take steps in all 
locations to protect associates through proper use of PPE, social distancing, and cleaning and 
sanitization protocols in accordance with guidelines issued by the Centers for Disease Control 
and Prevention (CDC).   
 
In addition to Personal Protective Equipment (PPE), social distancing, and cleaning 
requirements, Parallel has and will continue to utilize temperature screening, Close Contact 
guidance, training on monitoring symptoms, return to work requirements,  and other necessary 
guidelines and protocols to help protect against infectious disease transmission, including 
COVID-19. 
 
Purpose & Scope 
 
The purpose of this policy is to outline Parallel’s guidelines and protocols related to navigating 
the COVID-19 Pandemic. The scope of this policy covers Surterra Holdings, Inc. d/b/a Parallel 
and all of its direct and indirect affiliates (including all subsidiaries, parent companies, sister 
companies, and other related entities) in all states at all facilities. 
 
Responsibility 
 
The VP of Governance, Risk, and Compliance is responsible for periodically reviewing, 
maintaining, and updating this policy. 
 
Applicability 
 
This policy applies to all employees.  
 
Definitions 
 

 Close Contact - is defined by CDC as someone who was within 6 feet of an infected 
person for at least 15 minutes starting from 2 days before illness onset (or, for 
asymptomatic clients, 2 days prior to positive specimen collection) until the time the 
patient is isolated. 

 
 COVID-19  - Coronavirus (COVID-19) is an illness caused by a virus that can spread 

from person to person. The virus that causes COVID-19 is a new coronavirus that has 
spread throughout the world. COVID-19 symptoms can range from mild (or no 
symptoms) to severe illness. (Source: Centers for Disease Control) 

 
 Facemask - is a disposable surgical mask designed for a single use with either ear 

loops or ties designed to be fluid resistant and provides the wearer protection against 
large droplets, splashes, or sprays of bodily or other hazardous fluids. Reusable 
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facemasks are defined as a cloth mask of at least two layers made of a breathable fabric 
with ear loops or ties and may only be used in a retail store setting with express 
permission of the COVID-19 Task Force. Bandanas, gaiter-style face coverings, and 
reusable masks with a vent are not acceptable as a facemask for workers, though are 
acceptable face coverings for customers. Reusable facemasks are not permitted in 
certain indoor Cultivation or Manufacturing environments. 

 
 PPE - (Personal Protective Equipment) includes an array of supplies designed to keep 

workers and customers safe from workplace hazards and minimize exposure to the 
COVID-19 virus. For the purposes of this document, PPE may include gloves, 
disposable or reusable facemasks, goggles, or face shields, and/or respirators. Parallel 
acts in accordance with CDC and Occupational Safety and Health Administration 
(OSHA) guidance regarding the usage of PPE, including implementation strategies 
during times of shortage and prioritization.  

 
 Quarantine - separates and restricts the movement of people who were exposed to a 

contagious disease to see if they become sick. Self-quarantine involves using standard 
hygiene and washing hands frequently, not sharing household items like towels and 
utensils, staying home, keeping visitors away, and staying at least 6 ft away from others 
in your household. 14 days is the standard quarantine time for COVID-19 exposure. 

 
 Respirator - N95 respirators are evaluated, tested, and approved by the National 

Institute of Occupational Safety and Health(NIOSH) as per the requirements in 42 CFR 
Part 84. N95 respirators are utilized for role-specific tasks only or as required at the 
recommendation of an Associate’s healthcare provider only and must be fitted by an 
occupational healthcare professional prior to use.  

 
 Self-Isolation - Separating people who are ill from others who are not ill to keep the 

disease from spreading in a practice stricter than quarantine. Those in isolation stay 
home except to get medical care, monitor their symptoms, and/or seek emergency 
medical care in the event of emergency warning signs (including trouble breathing). 
They should stay in a separate room and use a separate bathroom from other household 
members, if possible, and avoid contact with other members of the household and pets.  

 
 Social Distancing - Social distancing, also called “physical distancing,” means keeping 

a safe space of at least 6 feet between oneself and others who are within the same 
household in both indoor and outdoor spaces. 
 

 Personal Protective Equipment Protocols for Contagious Viruses and Diseases - 
Parallel provides personal protective equipment (PPE) to associates and requires its 
consistent use.  PPE is worn to minimize exposure to a variety of hazards and must be 
worn on the job as Company policies and protocols require.  The Company’s PPE policy 
is contained in Section 4.1 of the Handbook.  The Company’s Personal Protective 
Equipment Protocols for Contagious Viruses and Diseases is a separate policy for all 
Associates located on The Grow Zone.  
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Policy Requirements 
 

1. All requirements outlined in this Policy are subject to audit by Parallel at any time at any 
location to ensure the health and safety of our employees, patients, customers, vendors, 
and visitors. 

2. In response to the COVID-19 pandemic, Parallel has developed specific PPE protocols 
intended to minimize exposure to contagious viruses and diseases including COVID-19, 
and related public health threats.   These protocols are set forth below. 

3. When on the job, associates are required to wear certain PPE provided by Parallel in 
order to minimize exposure to contagious viruses and diseases and related public health 
threats.  

4. During the COVID-19 pandemic and until the discontinuation of this policy, associates 
are required to wear facemasks at all times, gloves as appropriate, and other PPE 
provided by Parallel in accordance with their job roles and the following protocols.   

5. Parallel will make exceptions to these protocols and reasonably accommodate 
associates who cannot wear required PPE for medical, religious, health, or related 
reasons as dictated by local, state, and federal guidance. 

6. Parallel will continue to comply with and defer to applicable federal, state, and local laws 
when implementing these protocols and make modifications, as necessary. 

7. All purchases of COVID-19 PPE and related supplies must be approved in advance by 
the COVID-19 Task Force. 

 
Guidance for Use of Gloves During COVID-19 
 

1. Parallel’s Policy for properly using gloves and masks when interacting with customers or 
performing work duties in each area of responsibility is captured below. Associates who 
must interact with a customer or patient, should be sure to follow the steps for using and 
disposing of gloves and masks described below. 

a. Wear protective disposable gloves when handling money, IDs, and any other 
items customers may provide. Remember the gloves only protect the person 
wearing them but will still pass germs to/from other surfaces. 

b. If an associate is not handling these things at a high volume, that associate is not 
required to wear gloves, but should wash their hands and/or use hand sanitizer 
after touching money, cards, IDs, etc. 

c. If an ID scanner is available, the preference is to have the customer scan their 
own ID instead of our associate handling it. 

d. After handling money and other items, an associate must not touch their face or 
any other surfaces with the gloves on – the gloves only protect hands of the 
person wearing them, but they can still pass germs to other people and surfaces. 

e. Properly dispose of gloves after each use and thoroughly wash hands for at least 
20 seconds and/or use hand sanitizer after disposing gloves.  
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Guidance for Facemasks During COVID-19 
 

1. Facemasks are required for all associates in all work locations.  Facemasks and other 
PPE should be kept in a secure area and only made available to associates and 
patients/customers who need them.  

2. Facemasks are required to be worn by all associates at all times while at work, 
particularly in positions where maintaining a consistent social distance while working is 
difficult or impracticable. 

3. If wearing a facemask is not an option due to medical or other valid reasons, Associates 
should reach out to a manager. 

4. Facemasks are meant to be used in addition to, not instead of, physical distancing. 
5. Facemasks should be offered to customers/patients entering stores without face 

coverings. 
6. All retail locations have installed signage requesting that customers wear face coverings, 

however, Parallel is expecting the general public to wear their own masks consistent 
with updated CDC guidance and applicable local requirements.  

7. Facemask Use Instructions:  
a. First, wash hands with soap and water for 20 seconds or use hand sanitizer. 
b. Cover mouth and nose with the mask and make sure there are no gaps between 

face and the mask. 
c. Masks are more effective when they are tight-fitting and cover entire nose and 

mouth. A well-fitting mask can help discourage from touching the face (be sure 
not to touching face more often to adjust the mask).  

d. Once the mask is on, avoid adjusting the mask or touching around the face. 
Properly dispose of mask after completing shift and immediately wash hands for 
at least 20 seconds. 

8. Removal and Disposal of Facemasks: 
a. Properly remove gloves (if wearing). 
b. Wash and/or Sanitize hands. 
c. Remove mask and put in trash bin. 
d. Wash/sanitize hands again. 

9. Parallel will ensure adequate supply of masks and PPE across all locations. 
10. Retail ONLY - associates may use their own cloth face coverings if they meet the 

guidelines below and have approval from a manager and the COVID-19 Task Force. 
a. Cloth and reusable face coverings are not permitted at indoor cultivation or 

manufacturing sites. 
b. If commercially produced masks are unavailable, the CDC recommends the 

following guidance on how to wear a cloth face covering. Cloth face coverings 
should: 

i. Fit snugly but comfortably against the side of the face. 
ii. Be secured with ties or ear loops. 
iii. Include multiple layers of fabric. 
iv. Allow for breathing without restriction. 
v. Be able to be laundered and machine dried without damage or change to 

shape. 

NOTE:  Gaiter-style, bandana, and face coverings with a vent are NOT permitted. 
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NOTE: If any associate cannot wear a mask for health reasons or otherwise, they 
can speak with their manager about the possibility of being stationed in an area 
with less interaction and exposure or to review other options to accommodate 
their needs.  

 
Labels and Material Safety Data Sheets (MSDS) – Binders 
 

1. Manufacturer labels for each product must be applied to each individual spray bottle or 
other application device prior to use.  If not available, Environmental Health Services 
(EHS) must approve an alternate label. 

2. Labels and MSDS for all chemicals on site must be retained in an MSDS Master Log 
binder and made readily available to all staff.    

3. Each location’s Manager or delegate must ensure labels and MSDS are retained in 
hard-copy and all associates are aware of how to obtain the information. 

4. MSDS Master log binders must be posted or located in a conspicuous area and easily 
accessible by staff. 

 
Labels and Material Safety Data Sheets (MSDS) – Instructions 
 

5. Read all labels and carefully follow the instructions.  Never use or apply any chemicals 
or products in any manner that is not consistent with the label and MSDS. 

6. If instructions require time to allow the product to dry, make sure to allow the required 
dry time. Adhere to all ventilation instructions and return entry interval procedures.  

7. Employees must follow all instructions for use on the label, including all safety guidelines 
for PPE. 

 
Enhanced Cleaning 
 

1. Parallel takes steps in all locations to provide the appropriate cleaning and sanitization 
supplies. If products need to be purchased locally, ensure cleaners are labeled as 
antimicrobial, disinfectant, or biocide and approved by EHS prior to use. 

2. Active ingredients listed on the product should be found on the EPA’s List N: 
Disinfectants for Use Against SARS-CoV-2 (COVID-19). 

3. High-touch surfaces such as doorknobs, counters, tables, keyboards, mice, restroom 
areas, etc. should be cleaned using the established disinfectant cleaner on at least an 
hourly basis, or sooner if they become visibly dirty.  

4. A full-location (all surfaces, floors, areas, and restrooms) cleaning using the established 
disinfectant cleaner should take place twice a day, and/or as directed by Management or 
the COVID-19 Task Force. 

 
NOTE: If your location/department has a specific cleaning policy that is more 
stringent than the above, follow the location/Department-specific cleaning policy. 

 
5. A Cleaning Log must be maintained to help ensure cleaning is being completed as 

required. 
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Mandatory Temperature Screening 
 

All associates, visitors and contractors must go through temperature screening prior to 
entering any Parallel work facility. Here are some things all associates should know about 
the temperature check process: 
1. Associates’ temperatures will be taken prior to starting work duties – every location 

implements a process aligned with their workflow and location design. 
2. An associate’s temperature is treated as confidential health information and will not be 

recorded or shared with anyone else. 
3. Any associate deemed to have a temperature of 100.4 F or higher will be asked to return 

home and self-isolate and monitor for symptoms of COVID-19.  In the event a lower 
temperature threshold is required by applicable local requirements, the lower 
temperature threshold should be used. 

4. After being sent home with a fever to self-isolate and monitor, associates will be 
permitted to return to work if and when they are both fever and symptom free (generally 
100.3 degrees or less) for 72 consecutive hours without the use of medication. 

5. We will not be checking temperatures of customers.  As an essential service providing 
medical cannabis, we cannot turn customers away.  However,  we are requiring 
facemasks / PPE and enforcing social distancing. 

6. Facemasks, PPE, and social distancing are still required at all times. 
7. All associates should take their temperature at home before leaving for work.  

Associates with a temperature of 100.4 F or higher should stay home and not report to 
work until they are both fever and symptom free for 72 consecutive hours without the 
use of medication.  

8. Associates who carpool to work or use ride-sharing services should always wear masks 
while in the car with others. 

 
Note: Please remember temperature screening is just one of many steps Parallel 
is taking to protect associates and is in no way a replacement for wearing masks, 
PPE and social distancing as much as possible – both inside and outside of work. 
COVID-19 can still be transmitted by people without a fever and without any 
symptoms at all. 

 
9.  While a fever is a prominent symptom of COVID-19, be aware that some people with 

COVID-19 do not have a fever and some people with a fever do not have COVID-19. All 
associates must stay vigilant self-monitor for any signs and symptoms of COVID-19 at 
all times. 

10. Designated COVID-19 Monitors / Temperature Screeners will ensure the process is 
consistent and efficient in your location. In the event any Screener, Manager or Team 
Lead is conducting the screenings and getting inconsistent results: 

a. If the temperature is below 96 or above 100.3, please retake the temperature 3-4 
times until a consistent reading is achieved.  

b. If the results are consistently above 100.3, send the employee home. 
c. If results are consistently below 96 on multiple employees, please contact 

procurement for replacement. 
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NOTE: Thermometers should be cleaned before and after the device is in contact 
with an individual:  

 
11. Before and after use by each screener.  This includes changing the device from one 

screener to another.  
12. Any time the device inadvertently comes into contact with a non-screener (for example: 

device accidentally touches an individual while taking their temperature). 
13. The temperature screener will follow the Infrared Thermometer Training Guide and Non-

contact Forehead Infrared Thermometer User Manual to screen each individual.  
 

NOTE: Temperature data will not be recorded or maintained, and individual 
privacy will be respected.  This information will be kept strictly confidential.   

 
14. If thermometer indicates an individual’s temperature is 100.3 degrees or less, the 

individual should be allowed to enter the facility and begin their shift, unless a lower 
temperature threshold is required by applicable local requirements. 

15. If the thermometer indicates an associate’s temperature is 100.4 degrees or higher (or a 
lower temperature threshold if required by applicable local requirements), the associate 
will be advised that Parallel will not put other individuals at risk and that Parallel cannot 
allow them into the facility. 

 
COVID-19 “Close Contact” Guidance 
 

1. As an essential service, Parallel is following the CDC guidance for critical infrastructure 
workers during COVID-19. The CDC’s recommendations as of September 8, 2020 for 
critical infrastructure workers and community-related exposures are provided below.  All 
Parallel associates should follow the CDC’s Close Contact Guidance. A Parallel-specific 
version is available in our COVID-19 Resources library, from your manager, or from the 
COVID-19 Task Force. 

2. These recommendations are based on: 
a. Growing evidence of transmission risk from infected persons without symptoms 

or before the onset of recognized symptoms. 
b. Increased community transmission in many parts of the country. 
c. A need to communicate effectively to the general public and to simplify 

implementation for public health authorities. 
d. Limitations in access to COVID-19 testing and increasing number of cases 

diagnosed clinically 
e. Continued focus on reducing transmission through social distancing of individuals 

in affected areas 
3. Associates should be informed of the following COVID-19 known facts   

 The virus is thought to spread mainly from person-to-person; therefore, the best 
way to prevent illness is to avoid being exposed to this virus  

 Respiratory droplets are produced when an infected person coughs, sneezes or 
talks. These droplets can land in the mouths or noses of people who are nearby 
or possibly be inhaled into the lungs.  

 There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).   
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4. To reduce the risk of contracting COVID-19, associates should take the following 
precautions: 

 Maintain at least a 6-foot distance between yourself and others. 
 Ensure close contacts, family members, roommates, and others with whom 

associates spend time are following CDC guidance for social distancing and 
slowing the spread of COVID-19. Some recent studies have suggested that 
COVID-19 may be spread by people who are not showing symptoms. 

 Wear a facemask when outside of the home, around people outside your own 
household, and in places where social distancing of 6 feet cannot be maintained. 

 Wear a facemask whenever carpooling or ridesharing with others. 
 Be aware of and know how to spot the symptoms of COVID-19. 
 If associates recognize the symptoms in themselves or others, take the 

appropriate steps to minimize exposure. 
 Associates should take their own temperature at home at least once daily. Do not 

go to work or out in public if you have a fever (100.4F or higher, or a lower 
temperature threshold if required by applicable local requirements.) 

 If a temperature over 100.4F is measured and other symptoms of COVID-19 are 
present, a healthcare provider should be contacted immediately.  Be sure to 
follow all instructions provided by the healthcare provider. Do not report to work.  
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CDC & Parallel Guidelines for Close Contact Exposure 
 

Person Exposure To Recommended Precautions 
for the Public 

Associates could experience 
“Close Contact” Exposure 
Through: 

Associates meet the definition 
of Exposure by having Close 
Contact with: 

If an associate believes they 
have experienced Close 
Contact Exposure 

Household member / 
            roommate 
 
Intimate partner 
 
Individual providing care in a 
household without using 
recommended infection 
control precautions 
 
Individual who has had 
close contact (< 6 feet)** for 
a prolonged period of time 
*** (15 minutes or longer) 

Someone with symptomatic 
COVID-19 during period from 48 
hours before symptoms onset 
until they meet criteria for 
discontinuing home isolation. 
(can be a laboratory-confirmed 
disease or a clinically 
compatible illness in a state or 
territory with widespread 
community transmission) 

Contact Manager & HRBP  
 
Stay home until 14 days after 
last exposure and maintain 
social distance (at least 6 feet) 
from others at all times   
 
Self-monitor for symptoms  
 
Check temperature twice a day   
 
Watch for fever (100.4 or 
higher), cough, or shortness of 
breath   
 
Avoid contact with people at 
higher risk for severe illness 
(unless they live in the same 
home and had same exposure)   
 
Follow CDC guidance if 
symptoms develop 

ALL ASSOCIATES 
 
All U.S. residents, other than 
those with a known risk 
exposure 

All associates should take 
precautions in daily life to 
mitigate risk of possible 
unrecognized COVID-19 
exposures in U.S. communities. 
 
Wear a mask in public to protect 
yourself and others 

Be alert for symptoms 
 
Watch for fever*, cough, or 
shortness of  
breath   
 
Take temperature if symptoms 
develop   
 
Practice social distancing  
 
Maintain 6 feet of distance from 
others   
 
Stay out of crowded places   
 
Follow CDC guidance if 
symptoms develop 
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*For the purpose of this guidance, fever is defined as subjective fever (feeling feverish) or a 
measured temperature of 100.4F (38C) or higher. Note that fever may be intermittent or may not 
be present in some people, such as those who are elderly, immunosuppressed, or taking certain 
medications (e.g., NSAIDs). 
 
** Data are limited to define of close contact. Factors to consider when defining close contact 
include proximity, the duration of exposure (e.g., longer exposure time likely increases exposure 
risk), whether the individual has symptoms (e.g., coughing likely increases exposure risk) and 
whether the individual was wearing a facemask (which can efficiently block respiratory 
secretions from contaminating others and the environment). 
 
***Data are insufficient to precisely define the duration of time that constitutes a prolonged 
exposure. Recommendations vary on the length of time of exposure from 10 minutes or more to 
30 minutes or more. In healthcare settings, it is reasonable to define a prolonged exposure as 
any exposure greater than a few minutes because the contact is someone who is ill. Brief 
interactions are less likely to result in transmission; however, symptoms and the type of 
interaction (e.g., did the person cough directly into the face of the individual) remain important. 
 

1. Close Contact Exposure occurs when someone is in close contact (less than 6 ft.) for 
15 minutes or more with someone who has tested positive for COVID-19 – with or 
without symptoms.  

 
2. Close Contact = (< 6 feet)** for ≥15 minutes, without masks / PPE 

 
3. Close Contact Exposure can happen (with or without symptoms) in the period from 2 

days before symptom onset until the person with COVID-19 meets criteria for 
discontinuing home isolation.  

 
4. With Symptoms: in the period from 2 days before symptom onset until they meet 

criteria for discontinuing home isolation. 
 

5. Without Symptoms: in the 2 days before the date of specimen collection until they 
meet criteria for discontinuing home isolation. 

 
6. What counts as close contact? 

a. You were within 6 feet of someone who has COVID-19 for a total of 15 minutes 
or more. 

b. You provided care at home to someone who is sick with COVID-19. 
c. You had direct physical contact with the person (hugged or kissed them). 
d. You shared eating or drinking utensils. 
e. They sneezed, coughed, or somehow got respiratory droplets on you. 

 
7. What should I do if I have had Close Contact Exposure to someone with COVID-

19? 
a. If you have met the criteria for close contact, even if you are not experiencing 

symptoms, please notify your manager and HRBP and begin self-isolating 
while you seek COVID-19 testing. Your manager and HRBP will need to 
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confidentially document your last date worked and date of possible exposure in 
order to proactively begin the process of contact tracing while you await test 
results. 

 
8. What to do if you recognize the symptoms: 

a. Please stay on the lookout for the symptoms of COVID-19 in yourself and others. 
Continue social distancing outside of work and in your community. 

b. If you are experiencing COVID-19 symptoms and/or believe you have been 
exposed to someone with COVID-19 through Close Contact Exposure, take 
these steps: 

i. Document the date earliest of exposure through your close contact (48 
hours before the close contact started experiencing symptoms or the last 
time you were exposed to them after becoming symptomatic) 

ii. Notify your manager and HR Business partner of the date of exposure to 
your close contact – they will advise you from here depending on the 
degree of exposure. You may need to begin a 14-day self-quarantine at 
this time. 

iii. Begin monitoring yourself for symptoms – if you begin to feel feverish or 
experience any COVID-19 symptoms, call your doctor immediately. 

iv. Seek out COVID-19 testing as soon as possible. 
 
Monitoring for Symptoms of COVID-19 
 
People with COVID-19 have had a wide range of symptoms reported – ranging from mild 
symptoms to severe illness. Symptoms may appear 2-14 days after exposure to the virus. All 
Parallel associates should constantly self-monitor for these symptoms.  
 

1. Symptoms Can Include: 
a. Fever or chills 
b. Cough 
c. Shortness of breath or difficulty breathing 
d. Fatigue 
e. Muscle or body aches 
f. Headache 
g. New loss of taste or smell 
h. Sore throat 
i. Congestion or runny nose 
j. Nausea or vomiting 
k. Diarrhea 

 
2. Emergency Warning Signs - Look for emergency warning signs* for COVID-19. If you 

or anyone is showing any of these signs, seek emergency medical care 
immediately: 

a. Trouble breathing 
b. Persistent pain or pressure in the chest 
c. New confusion 
d. Inability to wake or stay awake 
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e. Bluish lips or face 
 
*This list is not all possible symptoms. Please call your medical provider for any other 
symptoms that are severe or concerning to you. 
 

3. Call a Doctor: 
a. If exposed to COVID-19 and develop a fever and symptoms, such as cough or 

difficulty breathing, call a healthcare provider for medical advice and do not come 
to work! 

 
4. What to do if symptoms are present: 

a. Associates who experience COVID-19 symptoms must stay home and not report 
to work. Please notify your manager and HRBP and begin self-isolating 
while you seek COVID-19 testing. Your manager and HRBP will need to 
confidentially document your last date worked and date of possible exposure in 
order to proactively begin the process of contact tracing while you await test 
results. 

b. If exposed to someone with COVID-19 through Close Contact Exposure, take 
these steps: 

i. Document the date earliest of exposure through close contact (48 hours 
before the close contact started experiencing symptoms or the last time 
exposed after becoming symptomatic) 

ii. Notify a manager and HR Business partner of the date of exposure – HR 
will advise from here depending on the degree of exposure. Associate 
may need to begin a 14-day self-quarantine at this time. 

iii. Begin self-monitoring for symptoms – if you begin to feel feverish or 
experience any COVID-19 symptoms, contact your healthcare provider 
immediately. 

 
5. What to do if you start experiencing symptoms while at work? 

a. If you begin experiencing sudden symptom onset while at work, notify your 
manager or lead immediately. You may need to be isolated while emergency 
medical care is arranged. 

b. If an associate becomes sick during the day, they will be sent home immediately 
and/or receive emergency medical attention, depending on the circumstance. 
The location will immediately be cleaned and disinfected. Information on persons 
who may have had contact with the ill employee during the time the employee 
had symptoms and 2 days prior to symptoms will be compiled by his or her 
manager, HRBP and the COVID-19 Task Force. Anyone at the facility who was 
not wearing proper PPE while within 6 feet of the employee during this time 
would be considered exposed. 

c. The manager and HRBP will confidentially document last dates worked and 
dates of possible exposure in order to proactively begin the process of contact 
tracing while an associate gets medical attention and awaits test results. 
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Returning to work after having COVID-19 or after Close Contact Exposure 
 

1. Associates who have had COVID-19 can return to work after meeting the guidelines set 
forth by their healthcare professionals, meeting the return to work requirements outlined 
by the COVID-19 Task Force, and receiving clearance from their healthcare provider or 
the company’s Medical Director.  An associate may also certify that they have received a 
negative COVID-19 test in order to return to work.  

2. An associate who has not experienced close contact exposure, but is sent home with a 
fever to self-isolate and monitor  will be permitted to return to work if and when they are 
both fever and symptom free (generally 100.3 degrees or less) for 72 consecutive hours 
without the use of medication. 

3. In the event of close contact exposure: 
a. While you are waiting for your COVID-19 test result, stay home away from others 

(self-quarantine) and monitor your health for symptoms of COVID-19 to protect 
your friends, family, and others from possibly getting COVID-19. 

b. If your test is positive, you should continue to stay home and self-isolate away 
from others and monitor your health. If you have symptoms of COVID-19 and 
they worsen or become severe, you should seek emergency medical care. 
Severe symptoms include trouble breathing, persistent pain or pressure in the 
chest, confusion, inability to wake or stay awake, or bluish lips or face. Someone 
from the health department may call you to 

i. Check on your health, 
ii. Discuss who you have been around, and 
iii. Ask where you have spent time while you may have been able to spread 

COVID-19 to others. 
c. If your test is negative and you don’t have symptoms, you may return to work. 

To ensure continuity of operations of essential functions, CDC advises that 
critical infrastructure workers may be permitted to continue work following 
potential exposure to COVID-19, provided they remain asymptomatic and 
additional precautions are implemented to protect them and the community. It is 
important to continue self-monitoring because symptoms can appear up to 14 
days after you’ve been exposed and are infected. A negative result does not rule 
out possible infection.  

d. If your test is negative and you have symptoms, you should continue to self-
quarantine away from others for 14 days after your last exposure to COVID-19 
and follow all recommendations from the health department. Additional medical 
consultation and a second test may be needed if your symptoms do not improve. 

 
Gatherings and Food Protocols 

 
1. While at work, all associates must adhere to social distancing, proper use of PPE, and 

all other safety-related measures implemented across facilities. During the COVID-19 
pandemic, this includes strict limitations on gatherings and shared food in the workplace. 
While we understand the value of these things for onsite team building and celebrations, 
our commitment to providing the safest work environment possible is our priority. 

2. While Parallel’s COVID-19 safety protocols are in place, shared food may only be 
brought to work and distributed in alignment with safety protocols. Every item must be 
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individually packaged, and social distancing measures must be maintained at all times 
on premises, including breaks. Silverware, service wares, plates, and cups must be 
disposable. Tables should be spaced at an adequate distance, with limits on the number 
of people at a table at one time to be able to maintain a 6 footsocial distance with a 
limited number of people in a space at one time. Facemasks may only be removed for 
the time necessary for the consumption of food and drink. Any person serving food must 
adhere to the PPE protocols by wearing a mask, gloves and other appropriate PPE for 
the premises, while also facilitating social distancing and proper spacing of associates 
between serving. 

3. If you have questions, please contact the COVID-19 Task Force to request approval and 
direction for shared food in the workplace. 

 
References 
 

 Grow Zone - Parallel COVID 19 PPE Compliance Training course 
 Grow Zone – Parallel COVID 19 Compliance Questions course 
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Part One:
Access

We are dedicated to providing you with an unparalleled 

experience in medical marijuana care. We are committed 

to offering only the highest quality, lab-tested medical 

marijuana therapies, along with useful information to 

assist in your treatment regimen. We’re here for you.

Our goal is to bring lab-tested,  

cutting-edge cannabis therapies to the 

people of Massachusetts in an inviting  

and safe environment.
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FInd out more at netacare.org/become-a-patient

Subsidized Cost Of Becoming A Patient 

(Up to $200 in store credit vouchers available annually*)

Lower Prices (No 20% tax!)

Wider Range of Edible Dosing

Expanded Purchase Limits

Greater Product Variety

*  Credit redemption limit: $150 per visit. Vouchers are not transferable, have no cash value and may not be  
combined with the “refer a friend” credit. Voucher must be presented to receive credit. Program subject to change.

Of Being A

The

Benefits

Patient
At NETA

NETA Services
Staff & Resources 

We encourage you to ask plenty of 
questions and interact with our staff when 
you visit a NETA dispensary. Our Patient 
Service Associates (PSAs) are heavily 
trained and extremely knowledgeable 
about medical marijuana. We welcome 
any questions you may have and will be 
happy to guide you toward additional 
resources for independent research.

We always appreciate your feedback, 
so please don’t hesitate to reach out 
to a member of our staff, or email 
us at: contact@netacare.org

Patient Consultations

While drop-in visits and on-the spot 
discussions with NETA’s Patient 
Service Associates are most common, 
we’re happy to accommodate 
longer one-on-one discussions.

Translation & Interpretation Services

We’re committed to serving you…in any 
language. If one of our staff members 
doesn’t speak your language, we’ll utilize a 
multilingual telephone translation service 
to ensure effective communication. Deaf/
hard of hearing translation services are 
available, as well as accommodations 
for the blind/visually impaired.

NETA Programs
Financial Hardship Program 

NETA will offer a financial hardship discount 
to any registered patient with verification 
that he/she is a recipient of MassHealth, 
SSI benefits, or whose income does not 
exceed 300% of the federal poverty level, 
adjusted for family size. Please speak with 
a staff member at your preferred NETA 
location for more information or to apply.

Becoming And Staying A Patient

NETA wants to help pick up the tab for our 
patients, both for new patient evaluations 
and renewals. That is why we are offering 
every patient $200 in vouchers when you 
spend $200 at any NETA location. No 
process, no hassle. Just come on in within 
30 days of becoming a patient or of your 
renewal to receive this amazing benefit.*

*Credit redemption limit: $150 per visit. Vouchers 
are not transferable, have no cash value and 
may not be combined with the “refer a friend” 
credit. Voucher must be presented to receive 
credit. Program subject to change.
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To get ready for your first visit to a NETA dispensary, 
there are a few steps you need to take:

Receive Doctor Or Nurse Practitioner’s Certification
netacare.org/new-patients

Register With The State
netacare.org/new-patients/register-with-state

Visit A NETA Dispensary
netacare.org/locations

LOOKING FOR A DOCTOR?

Visit netacare.org/map for a full updated 

list and detailed information.

Becoming A Patient At NETA

90

91

95
495

NORTHAMPTON

WORCESTER

G R E E N F I E L D

P I T T S F I E L D

S P R I N G F I E L DW E S T F I E L D

B R O C K T O N

F A L L  R I V E R

F R A M I N G H A M

B O S T O N

L O W E L L

1. Receive Certification

If you think medical marijuana might be helpful in improving your quality 
of life, the first step is to get certified by a qualified physician.

A.  An initial visit with a medical marijuana specialist 
can cost between $150 and $300 and is not 
usually covered by insurance. This may be lower 
if you can prove a financial hardship, if you are 
a veteran or if you have a disability. Make sure 
to ask if you can apply for any discounts.

B.  Your certification can last up to 1 year, but you 
may be certified for a shorter time period. It’s 
wise to make a follow up appointment about 2 
months before your certification expires. Follow up 
appointments usually cost between $50 and $150.

Seeing A Doctor Or  
Nurse Practitioner

Your family doctor or nurse 
practitioner is a good place 
to start. Be straightforward. 
Explain why you feel medical 
marijuana can be helpful 
and ask if he/she is willing 
to certify you. It should be 
no different than discussing 
other potential treatment 
options with them.

If he/she can’t certify you, 
you can search the internet 
for “MA Medical Marijuana 
Doctors” to find doctors 
or nurse practitioners that 
specialize in and understand 
medical marijuana treatments.

Your Visit

Your doctor or nurse 
practitioner’s office will let you 
know what to bring to your first 
visit. Most likely, you’ll need 
to send or bring your relevant 
medical records. You will have 
time to ask questions about 
medical marijuana and how it 
can best work for you. Your 
doctor or nurse practitioner 
will decide whether or not to 
certify you, and for how long. 
A certification allows you 
to move to the next step.

What’s Next?

Now that you have been 
certified, you will need to 
register with the state’s Medical 
Use of Marijuana Online 
System. Your doctor or nurse 
practitioner’s office will initiate 
the registration process. You 
will automatically receive an 
email from the Massachusetts 
Cannabis Control Commission 
(CCC) with your PIN to login 
and instructions on how to 
register once your doctor 
or nurse practitioner has 
processed your certification. 
Also, check out NETA’s Patient 
Registration Guide for step-by-
step registration instructions.

Cost

1
2
3
4 Register For A Reserve Ahead Account

netacare.org/reserveahead

As of July 2019, new patients can take part in an 
Initial Access Program. After visiting your doctor 
for your certifying appointment, you will be issued 
a temporary certification while your registration 
is being processed. The temporary certification is 
valid for 14 days and allows a patient to visit the 
dispensary the same day as their appointment. 
Initial access limits do apply, be sure to check 
the CCC website for most current information 
on purchase limits during the 14-day period.

Initial Access Program
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After you’ve been certified to use medical marijuana, your doctor or nurse practitioner 
will give you an Initial Access Certification card, immediately granting you access to 
NETA. After 14 days, in order to make medical purchases, you must register as a patient 
online to receive a program ID card. This guide can help you get through that process 
painlessly. Set aside about a half hour to complete the state registration process online.

• Internet access

•  The email you received from the CCC 
with your PIN number

•  Access to a scanner or a mobile phone/
device capable of uploading documents

•  Photo Identification (see table below)

•  Proof of Residency (Only if you’re not 
using a MA ID with current address)

•  A photograph of yourself (or you might 
be able to automatically upload your MA 
license pic- a nice time saver)

•  Proof of verified financial hardship

Before You Start You Will Need:

Online registration is an easier 
and MUCH faster process, but 
a paper registration process is 

an option. Call CCC at 

617-660-5370 
to request the paper form.

Registration PIN 

The certification you received from your doctor or nurse 
practitioner prompts the MA Cannabis Control Commission 
(CCC) to send you an email with detailed instructions on 
how to register with the Medical Use of Marijuana Program. 
That email contains a PIN, which you’ll need to register.

2. Register With The State

Program ID Card

Acceptable Photo ID:

* Requires additional proof of residency. 

• Utility bill

• Tuition bill

•  Vehicle 
registration

•  Car insurance 
policy

•  Certified marriage 
certificate from 
the past 6 months

• Mortgage or lease

•  Property tax or 
Excise bill from 
the current year

•  First class mail 
from less than 
60 days from 
any federal or 
state agency

•  Current MA issued 
professional 
license

Verified Financial Hardship Fee Waiver

1.  Official MassHealth card

2. Social Security Income Benefit Verification Letter

3.  W2 proving your household income is 
300% of federal poverty level or a SNAP 
statement from the current year.

IMPORTANT!
Patients must maintain an active 
certification with their doctor and an 
active registration with the state of 
MA to be able to use the MMJ system.

Photograph Of Yourself

If you’re using a MA drivers license or photo ID, your photo will be taken 
automatically from that document. In this case, there is no need to take 
and upload a photo of yourself.

If you’re using a military ID or US Passport, you need to take a photo to 
be uploaded. It must be a square color photo of your head and shoulders 
without smiling on a white/off-white background. If you wear glasses make 
sure to remove them and look into the camera. The photo must in .jpg 
format and sized to 400 pixels wide by 360 pixels long and a maximum of 
2 MB. If you’re having trouble, you can have a passport photo taken at your 
local post office or a pharmacy.

SCAN 
AND SAVE
Scan (or photograph) 

all the necessary 

documents and 

save them to your 

computer in .jpg or 

.pdf format, no larger 

the 2MB, to access 

later in the process.

JPG
2MB

Registering With The Online System

By now you have received the CCC email that outlines 15 steps to register. 
Scroll down the email until you see “Registration Process”. It may initially 
seem very long and complicated, but if you follow the steps closely you can 
complete registration in 30 minutes or less.

Acceptable Proof Of Residency: 
(current and containing name and address)

>  MA State Driver’s License 
with current address

>  MA State ID with current 
address & photo

>  U.S. Military ID *

>  U.S. Passport *
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Key Things You’ll Do To Register:
 
1.  Upload all necessary documentation to your computer

2.  Register with Mass CIP – the state system that houses the MMJ online system

3. Review and submit your application

4.  Print temporary paper program ID card (Use this until your official card arrives!)

Now that you’ve been certified, have registered with the state and received your program 

ID card, you can visit NETA and purchase your medicine. Remember to bring:

 •  Your program ID card

 •  A valid and current government issued photo ID

Important Tips:
1.  The MMJ Online System TIMES OUT 

after 30 minutes of inactivity.

2.  You must carry your program ID card at all times 

while in possession of medical marijuana

3.  Take note of your doctor’s certification date. It’s 

different than your annual registration with the state, 

and needs to be active in order to visit a dispensary.

What if I lose my card?
Notify the Medical Use of 
Marijuana Program within 

5 business days after 
discovering it’s missing. 

(833) 869-6820
There’s a $10 fee to 
replace your card.

3. Visting A NETA Dispensary

Changes To Your Personal Information

With any changes to your name, address 
or any other contact information you’ll 
need to log in and update your profile in 
the MMJ Online System. You’ll also need to 
make sure the information on your photo ID 
matches your registration information. So, 
for example, if you change your address, 
update your information in the MMJ Online 
System and also update your ID right away!

Personal Caregiver

If it will be difficult for you to access the 
dispensary yourself, you may designate a 
caregiver to purchase your medicine for you. 
In the Mass CIP select “My Caregivers”, click 

“Generate Pin” and input the email of the person 
you are selecting. They will then need to log 
into the website and register as your caregiver.

Annual Renewal

You will need to renew your patient registration 
annually with the state. You may begin  
re-registration as early as 60 days before the 
expiration. There is no renewal cost for patients.

Getting Your Card

You will be able to print your temporary 
paper program ID card from your Mass CIP 
account. This card is valid for 4 weeks. The 
CCC will mail a laminated card at a later date.

160 Washington Street
Brookline, MA 
At the intersection of

Route 9 and Washington St.

Brookline Village

(617) 841-7250

contact@netacare.org

“T” accessible: 
Green Line “D” Branch, 
Brookline Village stop

MEDICAL ONLY

 

Monday – Friday  

10am – 10pm

Saturday & Sunday

9am – 10pm

ADULT USE

 

Monday – Saturday  

10am – 7:45pm

Sunday

12pm – 5:45pm

Subject to extension under local law. 
Call 617-841-7250 for updated 
hours of operation. 

N E TA  B R O O K L I N E

118 Conz Street
Northampton, MA 
Just off Interstate 91

(413) 727-8415

contact@netacare.org

OPEN DAILY 

 

8am – 10pm

Public transport available via 
Pioneer Valley Transit Authority 
(PVTA) bus routes

Go to netacare.org
to plan your visit

N E TA  N O RT H A M P TO N

• Claim your account on Mass CIP:  
http://patient.massciportal.com/

• Click “Claim Account” link at the bottom*

• Enter info and read/accept 
terms and conditions

• If all fields match, an email is sent to you 
with a link to reset a new password

• Open the email and click the link

• Enter and confirm your new 
password. Password must have: 12 
characters, 1 upper case, 1 lower case, 
1 number, and 1 special character

• See the note that says your account 
has been successfully claimed

• Go to Mass CIP website, log in, done!

Claim Your Account on Mass CIP

* For existing patients, you can use the same login you used for Virtual Gateway. But you must claim your 
account on Mass CIP starting January 27th, 2020.
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4. Register For A Reserve Ahead Account

If you’re completely new to NETA, register online. If you were previously an Adult Use customer and 
already have a Reserve Ahead account, please email contact@netacare.org to have your Adult Use 
account updated to a Medical Patient account.

Reserve your order before you arrive at NETA for a quick in-and-out experience. 

Orders placed after 9PM will be available for pickup the next day. We’ll message you when it’s ready. 
What are you waiting for? 

Reserve Ahead At

Browse
anywhere

Reserve
anywhere

Pickup
in store

NETACARE.ORG/RESERVEAHEAD
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1. Doctor Or Nurse Practitioner’s Certification

Your doctor or nurse practitioner can certify you to use medical marijuana for any 
amount of time between 15 days and one year. Don’t let your certification expire. 
You’ll want to make an appointment with your certifying doctor about 2 months 
before your expiration date.

Your certification can last up to 1 year, but you may be certified for a shorter time 
period. It’s wise to make a follow up appointment about close to the date that your 
certification expires. Be sure to call your doctor or nurse practitioner at least a month 
or two in advance to schedule the appointment.

2. State Registration

Your registration in the state’s Medical Use of Marijuana Program expires annually, 
regardless of your certification date. You may re-apply for registration, on an annual 
basis, up to 60 days before the date that your registration expires using the state’s 
MMJ online system.

NOTE: If there is any change to the information you submitted for registration  
(i.e. name, email, address, or phone number), you must update this information 
within 5 business days after the date of this change.

3. Patient ID Card

Check the expiration date on your patient ID card once you receive it. The card itself 
may have a separate expiration date from your actual registration. Renew your card 
before it expires using the state’s MMJ online system.

Know The Expiration Typical Length Where To Find The Exp. Date How To Renew

Doctor or Nurse 
Practitioner’s 
Certification

3-12 months Certification paperwork; 
MMJ online system

Schedule an appointment 
with your certifying doctor 
or nurse practitioner

State Registration 1 year MMJ online system Login to the MMJ online 
system up to 60 days before 
your expiration date to  
re- register

Registration Card 1-3 years On your registration card Login to the MMJ online 
system up to 60 days before 
your expiration date to  
re- register

Maintaining Patient Status 

Know Your Expiration Dates

Part Two:
Treatment
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We began as a dispensary for medical cannabis to provide 

people with alternative treatment options. But treatment 

can mean a lot of different things to different people.

To veterans and other trauma survivors who seek to ease 

symptoms of PTSD, anxiety, and depression, treatment can 

mean a good night sleep for the first time in years. To cancer 

patients undergoing chemotherapy, treatment can mean the 

welcome return of an appetite. To our adult-use customers, 

treatment may simply mean a treat at the end of a long day.

NETA is here to help you find the right products, strains,  

and doses for you.

Where To Begin?

&T H C C B D

DELTA-9-TETRAHYDROCANNABINOL CANNABIDIOL

THC & CBD are the two main compounds found in 
the cannabis plant. These compounds are called 
cannabinoids. There are over 85 cannabinoids in 

cannabis, but THC and CBD are the most 
abundant and researched.

THC is the cannabinoid 
in cannabis typically 

attributed to the plant’s 
psychoactive effects.

CBD is the minimally 
psychoactive cannabinoid 

in cannabis that may relieve 
anxiety, inflammation, and more. 

Introduction To Cannabis
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Sativas are reported to have the following effects:

Indicas are reported to have the following effects:

Hybrid strains are produced when two or more different strains are cross-bred. Strains are often 

tailored through cross-breeding, with one variety typically dominant, to create the desired 

therapeutic effects. Hybrids can be sativa-leaning or indica-leaning depending on the strain.

Sativa

Indica

Hybrid

Mood elevation

Increased energy

Increased sense of well-being

Increased focus

Increased creativity

Thought provoking

Increased appetite

Relaxation & stress relief

Relaxes muscles

Reduces spasms

Reduces pain

Reduces inflammation

Promotes sleep

Reduces anxiety

Relieves nausea

Stimulates appetite

Reduces intraocular pressure

Antiepileptic

Individual experiences will vary, so it is important to experiment with different strains to 

achieve desired results. Sativas are often recommended for daytime use.

For some individuals, indicas may result in tiredness and unclear thinking. Indicas are 

often recommended for evening use.

The effect of marijuana depends largely on which type of 
cannabis you consume.

Cannabis Types

CBD strains are reported to be helpful in treating a number of 

medical conditions and symptoms, while producing little to no 

intoxicating effects (or “high”). It has been reported that CBD can 

be used in the treatment of epilepsy.

A one-to-one ratio of CBD and THC. These products offer a 

balance between the psychoactive and non-intoxicating effects of 

cannabis that some individuals report to be helpful.

Another potential option for individuals looking to avoid a 

psychoactive effect is THC-A. THC-A is the main non-intoxicating 

cannabinoid constituent in raw cannabis.  

It converts to THC when burned, vaporized, or heated. NETA offers 

THC-A edible formulations that have been reported to have the 

following properties. 

CBD Dominant

CBD:THC 1:1

THC-A

Antiepileptic

Reduces pain

Reduces anxiety

Reduces inflammation

Anti-spasmodic

Antiepileptic

Reduces pain

Reduces anxiety

Reduces inflammation

Reduces pain

Reduces inflammation

Reduces anxiety

Reduces nausea
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Understanding The Product Label

The label affixed to all NETA medical marijuana products includes useful information 
to help guide your responsible use. Always thoroughly read the label. Examples of our 
product labels for flower and edibles can be found on the following pages.

Please note: All conversions are 

approximate and have been rounded up or 

down to the nearest whole number.

Ounces to grams conversion

1/8

1/4

1/2

1

2

10

3.5

7

14

28

56

280

oz. g

Cannabis is often sold 
to patients in grams or 
ounces. We’ve provided a 
conversion chart to help 
with any confusion around 
understanding the weight of 
your purchase.

Understanding A Flower Label

Consult With Your Doctors

Always speak with a doctor 
before using cannabis. If you 
are taking other medications 
or drugs, please consult 
with your doctors about 
possible interactions.

Before you use medical 
marijuana, you should 
consult with your 
physician, particularly if:

• You have heart disease

•  You have asthma or other 
respiratory diseases

•  You have a history of 
drug or alcohol abuse 
or dependence

•  You have a history of a 
serious mental disorder

Tracking Your Results

Medical marijuana comes in many varieties and forms, each with 
its own cannabinoid profile and differing effects. Patients should 
track their experience using medical marijuana in order to modify 
treatment regimens accordingly. You will be issued a Patient 
Strain & Product Log upon your registration at NETA, which can 
be used as a tool to track which strains and products you use, 
which method, at which dosage and the associated effects.  
A sample log can be found on the following page, with examples.

Possible Side Effects

Some patients report dry mouth, forgetfulness, dizziness 
or paranoia when using cannabis. While many patients use 
cannabis to combat anxiety, it may create anxiety for some. 
Cannabis can slow your reaction times and you should not 
drive or use heavy machinery while under the influence of 
cannabis. Responsible dosing (see guide on page 26) can 
help in avoiding unpleasant experiences with cannabis.

Label design may vary 

depending on product type. 

Additional warnings are 

found on product packaging.

Understanding An Edible Label

The unique batch that 
this product came from

The date the product 
was packaged

The “use by” date

The total active 
cannabinoid breakdown

Date of testing

Product 
ingredients

The total 
amount of flower 
equivalent 
contained within 
the product

The total amount of 
marijuana contained 
within the package

NETA’s sale location 
and phone number

The date the label was 
printed and the product 
was packaged

The unique 
batch this 
product 
came from

Important warnings

Product/name/variety
Total amounts of 
cannabinoids
contained

Date of testing

PRE ROLL - 0.75g

D9
-TH

C
< 

1%
TH

C-A
23

.5%
CB

D
< 

1%
CB

G
1.6

%
CB

N
N/

D
CB

C
< 

1%

NET WEIGHT: 0.75g (0.0265 OZ)
BATCH: BLT-180908-133

TESTED: TAC
25.4%

1/02/2019

PACKAGED:

USE BY:

1/05/2019

1/04/2020

STRAIN: BLACK TRIANGLE KUSH

 180826-BLT-3

This product has not been analyzed, studied or approved by the FDA. There is 
limited information on the side effects of using this product, and there may be 
associated health risks. Marijuana use during pregnancy and breast-feeding may 
pose potential harms. It is against the law to drive or operate machinery when 

M CHILDREN. 
stop and criminal 

prosecution. This product has been evaluated for environmental contamination 
(impurities) assuming that no more than 10 grams (0.35 ounces) 
material (or the equivalent amount of concentrate) will be consumed per day.

MARIJUANA PRODUCT PACKAGED BY
NEW ENGLAND TREATMENT ACCESS, LLC.

THIS PRODUCT HAS BEEN TESTED FOR CONTAMINANTS AND THERE 
WERE NO ADVERSE FINDINGS.

KEEP THIS PRODUCT AWAY FROM CHILDREN.

5 FORGE PARKWAY
FRANKLIN, MA 02038
TEL: (844)783-6382
CONTACT@NETACARE.ORG
NETACARE.ORG
CULTIVATION LICENSES: MC281267, 
RMD125-C
RETAIL LICENSES: MR281287 & 
RMD185-R; MR281240 & RMD125-R

NEW ENGLAND 
TREATMENT 
ACCESS, LLC

 190814-013C-Q

Chocolate BAR-100mg

PKG TOTAL SRVG TOTAL PKG% SRVG%
D9-THC 98.9mg 4.94mg 100% 5%
THC-A N/D N/D N/D N/D
CBD N/D N/D N/D N/D
CBG N/D N/D N/D N/D
CBN N/D N/D N/D N/D
CBC N/D N/D N/D N/D

CREATED ON: 

98.9mg
FL EQ: 0.0208 OZ

BATCH: 190814WBD-100-THC
NET WT: 56.5g (1.9930 OZ)

Total Package

INGREDIENTS: COCOA, SUGAR, COCOA BUTTER, SOY LECITHIN, 
NATURAL VANILLA FLAVORING, CANNABIS CONCENTRATE, 
MCT OIL.

1/14/2020

TESTED:
1/12/2020

USE BY:
1/24/2021

MARIJUANA TYPE: DISTILLATE PROCESSING 
TYPE: 
HYDROCARBON or 
ETHANOL-BASED 
/ FRACTIONAL 
DISTILLATION

INDICATION: THC

MJ WT: 0.0035 OZ

ALLERGENS: CONTAINS SOY. MAY CONTAIN 
TREE NUTS.

PER SERVING:
4.94mg

THE EFFECTS 
OF THIS 
PRODUCT MAY 
BE DELAYED BY 
TWO HOURS OR 
MORE.

TOTAL 
SERVINGS:

PIECES
20

THE SERVING SIZE OF 
ACTIVE THC IN THIS 
PRODUCT IS 4.94mg. THIS 
PRODUCT CONTAINS 20 
SERVINGS OF MARIJUANA. 
TOTAL AMOUNT OF ACTIVE 
THC IN THIS PRODUCT 
IS 98.9mg.

Serving size 1 piece (3g)

Total Fat 1g %1

Saturated Fat 0.5g %3

Trans Fat 0g
Cholesterol 0mg %0

Sodium 0mg %0

Total Carbohydrate 2g %1

Dietary Fiber 0g %0

Total Sugars 1g
Includes 1g Added Sugars %2

Protein 0g

Vitamin D 0mcg 0%
Calcium 0mg 0%
Iron 0.2mg 2%
Potassium 20mg 0%

* The % Daily Value (DV) tells you how much a nutrient in a
serving of food contributes to a daily diet. 2,000 calories a day is
used for general nutrition advice.

% Daily Value*

Nutrition Facts

20 servings per container

Amount Per Serving

Calories

ING R E DIE NT S : DAR K C HO C O LAT E
(C HO C O LAT E , S UG AR , C O C O A BUT T E R ,
S O Y LE C IT HIN, VANILLA)

D-L INE  B A R  100MG _NE W
L INE A R

15
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Method Start With Products Attributes Limitations

Smoking One 
Inhalation

Flower Most traditional method. 
Effects felt almost 
immediately. Smoking devices 
generally are inexpensive, 
easy to clean and accessible. 
Maintains flavor.

Burning at high temperatures 
may compromise the efficacy 
of some cannabinoids. Can 
be limiting for individuals 
with lung/respiratory issues. 
Distinct, strong aroma.

Vaporizing One 
Inhalation

Flower
Apex*
Rubi*
Wax*

Shatter*
Kief*

Distillate*
Mi Inhaler

Effects felt immediately. Easy 
dosing with some devices. 
Keeps most cannabinoids 
intact. Can be compact and 
discreet. Little cannabis 
aroma; no burning smell.

Cartridge vaporizers require 
little to no maintenance. 
Flower and other concentrate 
vaporizers require some light 
maintenance and can be more 
expensive.

Edibles 5mg or less Gems
Nuggets
Lumens

Bar

Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
Tastes delicious.

Delayed onset. May require 
more trial and error.

Capsules One 5mg 
Capsule

Upside Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
No taste or smell. Quick and 
easy to consume.

Delayed onset. May require 
more trial and error.

Tinctures 5mg Serving 
or less

Wishing 
Well 

Tinctures

Quicker onset if absorbed 
under tongue. Steady lasting 
effects. No smell. Discreet. 
Easy dosing.

Delayed onset if swallowed.

Topicals 1 or 2 pumps Allay Lotion
The Fix

Little to no “high.” Easy 
application. Discreet. Long-
lasting effects.

Skin must be clean, dry and 
intact. Not recommended 
for sensitive skin or open 
wounds/sores.

*  Concentrates such as wax, shatter and distillate have a high THC content. This may 

result in stronger, more pronounced, and longer-lasting effects. Consume responsibly.

What Method Of Use Is Right For Me?

There are many different ways to use marijuana to achieve your desired results. 

We recommend that you explore various therapies to determine which approach works best for you.  
Feel free to speak with a Patient Service Associate to discuss products and method of use.

What Products Are 
Right For Me?

At NETA, we know that the effects of different cannabis 
products can vary greatly depending on the individual. 

Each person metabolizes, processes and experiences marijuana 
differently. Different therapies work well to deliver your desired 
effect. Plus, there are individual preferences around the length of 
impact, day vs. nighttime relief, method of use and type of effects 
experienced, among others.

Flower

FRESH PACKED Premium marijuana buds 
PRE-ROLLED Mini, regular, and multi-packs

Vape Pens

APEX High potency distillate, glass cartridge 
APEX ONE Battery + Distillate, All-In-One 
RUBI Our most premium, buttonless, distillate vape solution

Edibles

BAR Belgian dark chocolate 
LUMENS Fruit flavored gummies 
NUGGETS Chocolate caramels 
GEMS Watermelon-flavored lozenges 
ELEVATION OIL Infused cooking oil 
DROPS Fast acting, water soluble beverage additive 
LOZENGE Long-lasting, raspberry-flavored confection 
CUBES Assorted fruit-flavored chews

Concentrates

SHATTER Potent, glass like concentrate 
WAX Soft, clay like, and terpene rich 
KIEF Cannabinoid rich trichomes 
DISTILLATE Highest purity and potency

Infused

ALLAY Infused body lotion 
THE FIX Cooling balm 
UPSIDE Convenient and discreet capsules 
WISHING WELL 1mg per drop tincture 
SUPPOSITORIES Infused alternative to oral consumption
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Dosing Guide

Start Low Start with a low dose.

Follow directions on the 
labels for all products.

Go Slow Wait the recommended amount 
of time between dosages.

Get Comfy Eat a snack. Get cozy. Be sure 
to re-read the testing label.

Enjoy Remember to note the time you 
consume an edible and keep 
track of the onset and duration.

Products will vary in potency (strength of effect on body and mind) and cannabinoid 
profile. Strain specific details and ingredients are clearly labeled on all of our products 
after they are tested by accredited third-party labs. It is important that anyone using 
marijuana is careful in finding the appropriate dose for their desired therapeutic 
effects. Each person is unique, and may experience marijuana quite differently.

Start with 5mg or less.
Wait at least 2 hours before eating more.

Edibles

ONSET EFFECTS FELT

15 min. to 2 hours 4 to 8 hours or more

Start with 1 inhalation.
Wait 15-20 minutes before taking another inhalation.

Flower/Vape

ONSET EFFECTS FELT

1 to 15 minutes 2 to 6 hours or more

Start with 5mg or less.
Wait 30-60 minutes before taking additional dose.

Sublingual

ONSET EFFECTS FELT

15 to 30 minutes 2 to 4 hours or more

Under Tongue

5mg (or less) 
The suggested dose for an 
inexperienced edible user

2 hours (or more)  
Amount of time to wait before 

increasing your edible dose
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Our Suggestions

If You're New To NETA

1/8th oz of flower

3 pre-rolled joints

1 Lumens bottle

1 Gems box

1 Fix jar

If You Want Convenience

1 Gems box

1 Lumens bottle

3 pre-rolled joints

20 ct. Upside capsules

If You Love Edibles

1 D-Line Bar

1 Lumens bottle

1 Gems box

1 Nuggets box

1 Elevation Oil bottle

1 Drops bottle

Part Three:
Safety
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Things You Need To Know

Alcohol

Do not mix marijuana and alcohol.

Driving & Machinery

Never drive or operate machinery under the 
influence of marijuana.

Eating

Do not eat Marijuana Infused Products on 
an empty stomach. Eating a full meal before 
consuming Marijuana Infused Products is 
recommended as it helps in lowering the 
intensity of effects.

Too Much?

Anxiety and paranoia may accompany 
accidental over-ingestion. In this event, it is 
best to stay calm and remain in a comfortable, 
safe place. With time, these unwanted effects 
will pass.

Pregnancy

There may be additional health risks 
associated with consumption of cannabis 
for women who are pregnant, breastfeeding 
or planning on becoming pregnant. Please 
consult your doctor.

Where Can I Smoke?

•  In a private space where smoking 
and/or vaping are allowed.

•  Not in or around NETA’s dispensaries.

•  Sorry, smoking in public is prohibited 
by state and local laws.

Can I Travel With My Cannabis?

Up to 10oz inside the state of MA, as long as 
you are traveling with your medical card.

How Much Cannabis Can I Purchase?

Medical patients can purchase up to their 60-
day limit set, typically 10oz per 60 days unless 
otherwise determined by their healthcare 
practitioner.

How Do I Store My Cannabis?

Always keep your cannabis locked and 
secure in your home away from children 
and pets! Do not store near other food 
items. To keep your cannabis fresh, 
store it in a dark, dry and cool place.

Can I Share My Cannabis?

Selling marijuana to others is illegal and a first 
time offense (under 50 lbs) may be punishable 
by up to 2 years imprisonment  / $5,000 fine.  
Subsequent offenses may be punishable by 
up to 2.5 years imprisonment / $10,000 fine.

Registered qualifying patients may 
not distribute any marijuana to any 
other individual, and they must return 
unused, excess, or contaminated 
product to the MTC from which they 
purchased the product, for disposal.

Tolerance, Dependence & Withdrawal 

Signs and symptoms of substance 
use disorder or drug misuse
Although different drugs have different physical effects, the symptoms of addiction are 
similar. If you recognize the signs and symptoms of substance abuse, consider talking to 
someone about your drug use. Some examples of signs and symptoms of substance abuse are:

 •  Neglecting responsibilities at school, work, or home because of drug use.

 •  Using drugs under dangerous conditions or taking risks while high.

 •  Built up a drug tolerance. 

 •  Take drugs to avoid or relieve withdrawal symptoms. Symptoms may 
include nausea, sweating, shakiness, and extreme anxiety.

 •  Causing problems in relationships.

 •  Abandoning enjoyed activities.

 •  Continue using drugs, despite knowing it’s hurting you.

 •  Losing control over drug use, may want to stop using, but feel powerless.

HELPGUIDE.ORG, a non-profit resource promoting mental and emotional health, provides 
the following information to help recognize substance abuse. More information can 
be found at: www.helpguide.org/articles/addictions/drug-abuse-and-addiction.htm

If you suspect that you’re developing any of the symptoms listed above, discontinue use  
immediately and seek help.

Information For Patients
It is recommended that patients begin with the smallest dose possible and adjust 
accordingly over time.

•  For discussion on tolerance of marijuana, as well as the possibility of dependence and 
withdrawal, please visit: http://www.dependency.net/learn/marijuana/

•  For information on substance abuse signs and symptoms, please visit: http://www.
helpguide.org/mental/drug_substance_abuse_addiction_signs_effects_treatment.htm

•  Registered qualifying patients may not distribute marijuana to any other individual. All 
unused, excess, or contaminated product must be returned to the NETA location from 
which the product was purchased for proper disposal.
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Safety & Responsibility

Patient Acknowledgments

Before purchasing from NETA, all patients and caregivers need to fill out a New Member Form 
(page 35) and a Qualifying Patient & Caregiver Waiver (page 37-39). These forms include 
important patient acknowledgments for the safe and compliant use of medical marijuana. 
Initialed and signed copies of these patient forms will remain in your patient file.

Good Neighbor Policy

NETA will always strive to be a good neighbor. We seek to be a model dispensary and will do 
our part to ensure that we are responsible, responsive and compliant with all state and local 
laws and regulations. Our staff strives to perform in a way that is professional, respectful and 
thoughtful. We kindly request that the people we serve follow the same standards to ensure 
successful implementation of the program and to garner the respect of our communities.

Use of marijuana or marijuana products on or around NETA’s facilities is strictly prohibited. 
Our facilities are equipped with parking lots for your convenience. Please do not park illegally 
on the streets surrounding our stores or in spaces not intended for dispensary use. We 
strongly encourage the use of public transportation.

We want you to feel safe when you visit a NETA dispensary. Please let us know if you need 
extra assistance while you’re visiting our stores. Please immediately report any suspicious or 
illegal activity. Being a good neighbor will allow us to maintain a healthy relationship with the 
communities we serve and be able to serve your needs for years to come.

Responsible Use

Medical marijuana may cause impaired motor skills and drowsiness. Avoid driving or 
operating heavy machinery when using your medicine. It is illegal to drive under the influence 
of marijuana (M.G.L. c.90, s.24). If you’re inexperienced using medical marijuana, it is a good 
idea to have someone with you the first time you medicate. Stop use if you feel confused, 
stressed, anxious or uncomfortable. Remember to go “low and slow”, especially with edibles 
and infused products that have a delayed impact and are long lasting (see guide on  
pages 26-27).

KEEP YOUR MEDICINE AWAY FROM CHILDREN!
Medical marijuana can cause harm to children and should be stored in its original childproof packaging 

provided by NETA and ideally under lock and key to avoid accidental ingestion by children or others.  

To avoid the risk of accidental ingestion, DO NOT store edible marijuana products with other foods. 

Please be responsible about SAFE STORAGE.

What The Science Says
Americans for Safe Access (ASA) compiled over 200 scientific and scholarly articles and  
summarized the potential therapeutic effects of medical marijuana in “Medical Cannabis Research:  
What the Science Says”. This document can be a valuable tool in understanding the basic science  
behind medical marijuana use and its potential effectiveness and versatility in treating a number  
of conditions.

To access this document, Google: “ASA What The Science Says” or, go to: 
www.safeaccessnow.org/medical_cannabis_research_what_does_the_evidence_say

Other organizations have also compiled research on medical marijuana that may  
serve as a resource to you:

1. Health Canada 
Information for Health Care Professionals - Cannabis and the Cannabinoids 
Google: “Health Canada MMJ Info HC Professionals”, or: 
www.hc-sc.gc.ca/dhp-mps/alt_formats/pdf/marihuana/med/infoprof-eng.pdf

• Focuses on info to help medical professional appropriately recommend 
cannabis, but also useful for patients and caregivers

• Overview of science & research, dosing, potential uses and possible adverse effects

2. American Academy Of Cannabinoid Medicine 
Google: “American Academy of Cannabis”, or: www.aacmsite.org

• Organization of clinicians & researchers supporting the use of cannabis medicines

• Provides education to medical professional and the public on cannabinoids and the  
endocannabinoid system

3. C3RN 
Google: “Cannabis Community Care and Research Network”, 
or https://c3rn.wildapricot.org/RESEARCH

• C3RN is a public benefit corporation (B Corp) based out of Worcester, MA that 
provides contract research, analytics, education, and strategic advising services 
for the cannabis, academic, and healthcare industry in the area of cannabis. 

• C3RN is the principal investigator with UMass Dartmouth on national 
anonymous cannabis consumer and patient research study and a 
national veteran’s health and cannabis research study.

•  C3RN, partnered with Holyoke Community College is also a qualified training vendor for the  
cannabis control commission social equity training program. 

4. MIND 
Google “Marijuana Investigations For Neuroscientific Discovery”,  
or https://www.drstacigruber.com/research-projects

• MIND supports a number of projects designed to examine cannabinoid-
based therapies for a range of indications and conditions using longitudinal, 
observation, cross-sectional, survey, and clinical trial models.

•  MIND is dedicated to understanding the impact of medical cannabis (MC) on cognition, 
clinical state, quality of life, brain structure and function, and related measures.
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Patient Information

NEW MEMBER FORM

Caregiver Information (If Applicable)

New England Treatment Access, LLC.
5 Forge Parkway
Franklin, MA 02038
(508) 528-0093

Mailing Address

Mailing Address

Massachusetts Patient Registration Number Email Address

Full Name

Full Name

Phone Numbers

Address Line 1

Address Line 1

P

Home (       )

(       )

(       )

Cell

Other

Do you want to be added to our email newsletter?

Are you willing to participate in our annual patient survey?

Yes

Yes

Address Line 2

Address Line 2

City/Town

City/Town

ZIP

ZIP

Phone Numbers

Home (       )

(       )Cell

Preferred Contact Method

Home Phone Email Cell Phone

Date of Birth (MM/DD/YYYY)

Gender

Caregiver Number
C#

Male Female Other Prefer not to say

5. National Academies Of Sciences, Engineering And Medicine 
http://nationalacademies.org/hmd/reports/2017/health-effects-of-cannabis-and- 
cannabinoids.aspx

• In one of the most comprehensive studies of recent research on the health 
effects of recreational and therapeutic cannabis use, a new report offers a 
rigorous review of relevant scientific research published since 1999.

• This report summarizes the current state of evidence regarding what is known 
about the health impacts of cannabis and cannabis-derived products, including 
effects related to therapeutic uses of cannabis and potential health risks related 
to certain cancers, diseases, mental health disorders, and injuries.

6. MPAA (MA Patient Advocacy Alliance) 
https://www.compassionforpatients.com/

• MPAA represents the coalition of patients, caregivers, family members, medical professionals, 
and public health groups that helped draft and pass the 2012 ballot question to legalize  
medical marijuana.

• Since the medical marijuana law was passed, MPAA has worked continuously 
with the Department of Public Health and other stakeholders during the roll out 
of medical marijuana to ensure implementation of the law was completed in a 
manner that worked for both individual patients and communities as a whole.

What The Science Says (cont.)
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The enclosed waiver constitutes a Declaration regarding Registered Qualifying 
Patients and Personal Caregivers services on behalf of the medical use of 
marijuana by individuals in the Commonwealth of Massachusetts.

The purpose of 935 CMR 501.000 is to implement Massachusetts Chapter 369 
of the Acts of 2012, an Act for the Humanitarian Medical Use of Marijuana. 
All terms in “bold face” within this Declaration shall be construed consistent 
with 935 CMR 501.000 and shall be interpreted as defined therein.

Registered Qualifying Patient or Personal Caregiver acknowledges the following:

New England Treatment Access, LLC. (“NETA”) is operating under 935 
CMR 501.000 as a Registered Marijuana Dispensary ONLY.

NETA has indicated a warning that:

1. MARIJUANA HAS NOT BEEN ANALYZED OR APPROVED BY THE FDA. 
2. THERE IS LIMITED INFORMATION ON SIDE EFFECTS OF MARIJUANA. 
3. THERE MAY BE HEALTH RISKS ASSOCIATED WITH USING MARIJUANA.  
4. MARIJUANA SHOULD BE KEPT AWAY FROM CHILDREN.

NETA has indicated a warning that when under the influence of marijuana, driving 
is prohibited by M.G.L. c.90, s. 24, and machinery should not be operated.

NETA makes NO representation as to the safety of any marijuana obtained within.

NETA has indicated that the use of any marijuana obtained at NETA is at one’s own risk.

Registered Qualifying Patient or Personal Caregiver agrees to hold 
harmless and indemnify NETA for any possible damages or losses.

Registered Qualifying Patient or Personal Caregiver agrees that NETA shall 
not be named in any lawsuit arising from its dispensation of marijuana.

Registered Qualifying Patient or Personal Caregiver understands and assumes 
the risk of all potential harms that could be caused by marijuana including but 
not limited to: low blood pressure; lightheadedness, fainting, loss of balance, 
drowsiness including any injuries associated therewith; demotivation; increased 
appetite and weight gain; slower reflexes or other cognitive obstructions; 
aggravation of pre-existing mental or physical disorders; and addiction.

Registered Qualifying Patient or Personal Caregiver agrees to comply with all statutes, 
ordinances, and rules related to use of marijuana, including those established in 
Massachusetts Constitution, Massachusetts Statutes, and Cannabis Control Commission.

Qualifying Patient And Personal 
Caregiver Waiver

Page 1 of 2
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Registered Qualifying Patient or Personal Caregiver understands under Massachusetts 
law, the Registration Card only protects him or her from arrest for possessing limited 
amounts of marijuana in Massachusetts. In states outside of Massachusetts, please 
consult an attorney in that state to learn about any applicable restrictions.

POSSESSING AND USING MARIJUANA IN ANY FORM IS A FEDERAL CRIME. YOUR 

RISK OF FEDERAL PROSECUTION INCREASES ON FEDERAL LAND, WHICH INCLUDES 

NATIONAL PARKS, AND FEDERALLY SUBSIDIZED HOUSING.

NETA does not hold out itself to the public within this state as being able to diagnose, 
treat, prescribe for, or prevent any human disease, ailment, pain, injury, or condition.

NETA does not suggest, recommend, prescribe, or administer any form of treatment, operation,  
or healing for the intended palliation, relief, or cure of any physical or mental disease,  
ailment, injury, or condition.

NETA does not maintain an office for the purpose of examining or treating persons afflicted with  
disease, injury, or defect of body or mind.

I swear and affirm under penalty of perjury that I have read and understand the above statements.

Page 2 of 2

Print Name Sign Name

Date

Mailing Address

Address

City/Town/State ZIP

>  I attest that I will not engage in the diversion of marijuana. I understand that fraudulent 

distribution or resale of medical marijuana is a felony punishable by up to 5 years in prison.

>  I understand that my registration card only allows me to possess and use marijuana for 

medical purposes within Massachusetts.

>  I understand marijuana has not been analyzed or approved by the FDA, including marijuana 

produced by New England Treatment Access, LLC.

>  I understand there is limited information on the side effects of marijuana, including marijuana 

produced by New England Treatment Access, LLC.

>  I understand there may be health risks associated with using marijuana, including marijuana 

produced by New England Treatment Access, LLC.

>  I understand marijuana, including marijuana produced by New England Treatment Access, 

LLC., should be kept away from children.

>  I understand that when under the influence of marijuana, driving is prohibited by M.G.L. c. 90, 

s. 24, and machinery should not be operated.

>  I understand I may not distribute medical marijuana to any other individual, and must return 

unused, excess, or contaminated product(s) purchased at New England Treatment Access, 

LLC. to a New England Treatment Access, LLC. dispensary for disposal.

>  I agree at all times to abide by Massachusetts law in regards to my use of medical marijuana, 

and hereby release and waive all claims against New England Treatment Access LLC. from 

any and all liability related to my use of medical marijuana.

>  I agree not to bring any weapons or anything that can be used as a weapon into NETA 

facilities.

>  I agree to the use of medical marijuana in a way that does not endanger the health and well 

being of any person.

>  I understand that NETA may refuse to dispense medical marijuana to me if in the opinion of 

the dispensary agent, the public or myself will be placed at risk by so doing. In this event I 

understand that my certifying physician will be notified within 24 hours.

>  I authorize my information to be shared between New England Treatment Access, LLC. 

facilities.

>  I have received the NETA patient handbook.

Acknowledgements For Patients & Caregivers

Please initial next to each acknowledgment below as well as sign and date the form.

Print Name Sign Name Date
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At netacare.org, you can:

View our online menus updated every day.

Reserve ahead, pickup later. Make your selection anywhere with the NETA Reserve 

Ahead app. Orders are usually filled within 15-20 minutes. Pick up before closing. 

netacare.org/reserveahead

Learn about the benefits of becoming a patient at netacare.org/become-a-patient.

>

>

>

We welcome and value your feedback.

Feel free to reach out by phone, email (contact@netacare.org), 

or in person at your next visit if you have any questions. We’re 

happy to help!



NETACARE.ORG

New England Treatment Access, LLC. (NETA) does not give medical advice. NETA does not make any claims 

regarding the safety or efficacy of marijuana due to the lack of substantial evidence or substantial clinical 

data with reasonable scientific rigor. The information provided in this document is based on information 

reported by patients and other sources and should not be construed as claiming the safety or efficacy of 

marijuana. This handbook and other materials distributed by NETA are informational only and not intended 

to be a substitute for professional medical advice, diagnosis or treatment. Always seek the advice of your 

physician or other qualified health provider with any questions you may have regarding a medical condition.
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C O N S U M E R  E D U C A T I O N

Start
Here

Award-Winning Cannabis Dispensaries

NORTHAMPTON B R O O K L I N E



Hi, we are NETA. Our goal is to 

bring wellness to the people of 

Massachusetts and beyond by 

providing lab-tested, cutting-edge 

cannabis therapies in an inviting, 

safe environment.
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I N C R E D I B L E  P R O D U C T  V A R I E T Y

P L U S

Many products are available in 

Sativa, Indica, Hybrid, CBD and 1:1 THC/CBD

Sour Fruit 
Chews

Oral Tincture 
Extracts

Belgian
Chocolate

Beverage
Additive

Sweet 
Lozenges

Bite-sized 
Caramels

Fast-acting 
Capsules

Infused 
Lotion

Distillate, Kief, Shatter, 
Wax and more

CONCENTRATES

Long Lasting 
Distillate Vapes

The Premium
Vape Experience

D R O P S

4



View our live interactive menus at netacare.org
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&T H C C B D

D E L T A - 9 - T E T R A H Y D R O C A N N A B I N O L C A N N A B I D I O L

THC & CBD are the two main compounds found in 

the cannabis plant. These compounds are called 

cannabinoids. There are over 85 cannabinoids in 

cannabis, but THC and CBD are the most 

abundant and researched.

THC is the cannabinoid 

in cannabis typically 

attributed to the plant’s 

psychoactive effects.

CBD is the minimally 

psychoactive cannabinoid 

in cannabis that may relieve 

anxiety, inflammation, and more. 

Introduction To Cannabis
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WHAT PRODUCTS 
ARE RIGHT FOR ME?

At NETA, we know that the effects of different cannabis products can 

vary greatly depending on the individual. Each person metabolizes, 

processes and experiences marijuana differently. Different therapies 

work well to deliver your desired effect. Plus, there are individual 

preferences around the length of impact, day vs. nighttime relief, 

method of use and type of effects experienced, among others.

Finding the right product for you will depend on the following factors:

Method, dosage, type and other factors will be explained in detail 

over the following pages. When you visit our dispensaries, our Patient 

Service Associates (PSAs) will be ready to offer guidance and answer 

questions. Not all products/varieties featured are guaranteed to be 

available at all times. Menu is subject to availability.

M E TH O D

  NETA offers a variety of flower, topicals, edibles, 

vaporizer products, and concentrates.

D O S AG E

  Most products come in a variety of strengths and dosages. It is best to 

start with a low dosage and wait a few hours to realize the full effects.  

 Or as we like to say: Start low and slow.

T Y P E

  The two main types of marijuana are Sativa and Indica. There 

are also several Hybrid strains that combine varying elements 

of both. Cannabinoid profiles are also important. NETA offers 

products in different THC and CBD combinations. 

8



At NETACARE.ORG, you can:

View our online menus updated every day.

Reserve ahead & pick-up in store 20 minutes later.

Learn about the benefits of becoming a patient 
at netacare.org/become-a-patient.
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M E T H O D S TA R T W I T H P R O D U C T S AT T R I B U T E S L I M I TAT I O N S

Smoking One Inhalation Flower Most traditional method. 
Effects felt almost immediately. 
Smoking devices generally are 
inexpensive, easy to clean and 
accessible. Maintains flavor.

Burning at high temperatures 
may compromise the efficacy 
of some cannabinoids. Can 
be limiting for individuals 
with lung/respiratory issues. 
Distinct, strong aroma.

Vaporizing One Inhalation Flower
Apex*
Rubi*
Wax*

Shatter*
Kief*

Distillate*

Effects felt immediately. Easy 
dosing with some devices. 
Keeps most cannabinoids 
intact. Can be compact and 
discreet. Little cannabis aroma; 
no burning smell.

Cartridge vaporizers require 
little to no maintenance. 
Flower and other concentrate 
vaporizers require some light 
maintenance and can be more 
expensive.

Edibles 5mg or less Gems
Nuggets
Chews

Lumens
Bar

Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
Tastes delicious.

Delayed onset. May require 
more trial and error.

Capsules One 5mg Capsule Upside Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. No 
taste or smell. Quick and easy 
to consume.

Delayed onset. May require 
more trial and error.

Tinctures 5mg Serving or less Wishing Well 
Tinctures

Quicker onset if absorbed under 
tongue. Steady lasting effects. 
No smell. Discreet. Easy dosing.

Delayed onset if swallowed.

Topicals 1 or 2 dollops Allay Lotion
The Fix Salve

Little to no “high.” Easy 
application. Discreet. Long-
lasting effects.

Skin must be clean, dry and 
intact. Not recommended for 
sensitive skin or open wounds/
sores.

*  Concentrates such as wax, shatter and distillate have a high THC content. This may               result in stronger, more pronounced, and longer-lasting effects. Consume responsibly.

WHAT METHOD OF USE 

IS RIGHT FOR ME?
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M E T H O D S TA R T W I T H P R O D U C T S AT T R I B U T E S L I M I TAT I O N S

Smoking One Inhalation Flower Most traditional method. 
Effects felt almost immediately. 
Smoking devices generally are 
inexpensive, easy to clean and 
accessible. Maintains flavor.

Burning at high temperatures 
may compromise the efficacy 
of some cannabinoids. Can 
be limiting for individuals 
with lung/respiratory issues. 
Distinct, strong aroma.

Vaporizing One Inhalation Flower
Apex*
Rubi*
Wax*

Shatter*
Kief*

Distillate*

Effects felt immediately. Easy 
dosing with some devices. 
Keeps most cannabinoids 
intact. Can be compact and 
discreet. Little cannabis aroma; 
no burning smell.

Cartridge vaporizers require 
little to no maintenance. 
Flower and other concentrate 
vaporizers require some light 
maintenance and can be more 
expensive.

Edibles 5mg or less Gems
Nuggets
Chews

Lumens
Bar

Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. 
Tastes delicious.

Delayed onset. May require 
more trial and error.

Capsules One 5mg Capsule Upside Long-lasting effects. Ideal 
for individuals with lung/
respiratory issues. Discreet. No 
taste or smell. Quick and easy 
to consume.

Delayed onset. May require 
more trial and error.

Tinctures 5mg Serving or less Wishing Well 
Tinctures

Quicker onset if absorbed under 
tongue. Steady lasting effects. 
No smell. Discreet. Easy dosing.

Delayed onset if swallowed.

Topicals 1 or 2 dollops Allay Lotion
The Fix Salve

Little to no “high.” Easy 
application. Discreet. Long-
lasting effects.

Skin must be clean, dry and 
intact. Not recommended for 
sensitive skin or open wounds/
sores.

*  Concentrates such as wax, shatter and distillate have a high THC content. This may               result in stronger, more pronounced, and longer-lasting effects. Consume responsibly.

There are many different ways to use marijuana to achieve your desired 
results. We recommend that you explore various therapies to determine 
which approach works best for you. Feel free to speak with a Patient 
Service Associate to discuss products and method of use.
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Sativas are reported to have the following effects:

Indicas are reported to have the following effects:

Hybrid strains are produced when two or more different 

strains are cross-bred. Strains are often tailored through 

cross-breeding, with one variety typically dominant, to 

create the desired therapeutic effects.

SATIVA

I N DICA

HYB RI D

Mood elevation

Increased energy

Increased sense of well-being

Increased focus

Increased creativity

Thought provoking

Increased appetite

Relaxation & stress relief

Relaxes muscles

Reduces spasms

Reduces pain

Reduces inflammation

Promotes sleep

Reduces anxiety

Relieves nausea

Stimulates appetite

Reduces intraocular pressure

Antiepileptic

Individual experiences will vary, so it is important to 

experiment with different strains to achieve desired 

results. Sativas are often recommended for daytime use.

For some individuals, indicas may result in 

tiredness and unclear thinking. Indicas are 

often recommended for evening use.

The effect of marijuana depends largely on 
which type of cannabis you consume.

C A N N A B I S  T Y P E S
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CBD strains are reported to be helpful in treating a number 

of medical conditions and symptoms, while producing little 

to no intoxicating effects (or “high”). It has been reported 

that CBD can be used in the treatment of epilepsy.

A one-to-one ratio of CBD and THC. These products offer a 

balance between the psychoactive and non-intoxicating effects 

of cannabis that some individuals report to be helpful.

Another potential option for individuals looking to avoid 

a psychoactive effect is THC-A. THC-A is the main non-

intoxicating cannabinoid constituent in raw cannabis.  

It converts to THC when burned, vaporized, or heated. 

NETA offers THC-A edible formulations that have 

been reported to have the following properties. 

CB D DOM I NANT

CB D:THC 1 : 1

THC-A

Antiepileptic

Reduces pain

Anti-spasmodic

Reduces anxiety

Reduces inflammation

Antiepileptic

Reduces pain

Promotes sleep and relaxation

Reduces anxiety

Reduces inflammation

Reduces pain

Reduces inflammation

Reduces anxiety

Reduces nausea

15
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D O S I N G  G U I D E

G ET COM F Y Eat a snack. Get cozy. Be sure 

to re-read the testing label.

START LOW Start with a low dose.

Follow directions on the 

labels for all products.

GO S LOW Wait the recommended amount 

of time between dosages.

E NJOY Remember to note the time you 

consume an edible and keep 

track of the onset and duration.

Products will vary in potency (strength of effect on body and 

mind) and cannabinoid profile. Strain specific details and 

ingredients are clearly labeled on all of our products after they 

are tested by accredited third-party labs. It is important that 

anyone using marijuana is careful in finding the appropriate 

dose for their desired therapeutic effects. Each person is 

unique, and may experience marijuana quite differently.

18



Start with 5 MG OR LE SS .

E DI B LE S

Wait at least 2 hours before eating more.

O N S E T E F F E C T S F E LT

15 min. to 2 hours 4 to 8 hours or more

D O S I N G  G U I D E

Start with 1  I N HA L ATION .

F LOWE R / VAPE

Wait 15-20 minutes before taking another inhalation.

O N S E T E F F E C T S F E LT

1 to 15 minutes 2 to 6 hours or more

Start with 5 MG OR LE SS .

SUB LI NGUA L

Wait 30-60 minutes before taking additional dose.

O N S E T E F F E C T S F E LT

15 to 30 minutes 2 to 4 hours or more

U N D E R TO N G U E
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T H I N G S YO U N E E D TO K N OW

ALCOHOL
Do not mix marijuana and alcohol.

DRIVING & MACHINERY
 Never drive or operate machinery under the influence of marijuana.

EATING
 Do not eat marijuana infused products on an empty stomach. 

Eating a full meal before consuming marijuana infused products is 

recommended as it helps in lowering the intensity of effects.

TOO MUCH?
 Anxiety and paranoia may accompany accidental over-ingestion. In 

this event, it is best to stay calm and remain in a comfortable, safe 

place. With time, these unwanted effects will pass.

PREGNANCY
 There may be additional health risks associated with consumption of 

cannabis for women who are pregnant, breastfeeding or planning on 

becoming pregnant. Please consult your doctor.

20
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T H I N G S YO U N E E D TO K N OW

TO LE R A N C E ,  D E P E N D E N C E &  W ITH D R AWA L

For more information on mental & emotional health, 

including drug abuse and addiction, please visit  

H E LP G U I D E .O R G  -  TO P I C :  A D D I C T I O N S .

Although different drugs have different physical effects, 

the symptoms of addiction are similar. If you recognize 

the signs and symptoms of substance abuse, consider 

talking to someone about your drug use. Some examples 

of signs and symptoms of substance abuse are:

SIGNS AND 
SYMPTOMS OF 
DRUG ABUSE AND 
DRUG ADDICTION

•  Neglecting responsibilities at school, work, or home because of drug use.

•  Using drugs under dangerous conditions or taking risks while high.

•  Built up a drug tolerance. 

•  Take drugs to avoid or relieve withdrawal symptoms. Symptoms may 
include nausea, sweating, shakiness, and extreme anxiety.

•  Causing problems in relationships.

•  Abandoning enjoyed activities.

•  Continue using drugs, despite knowing it's hurting you.

•  Losing control over drug use, may want to stop using, but feel powerless.

22



WHERE CAN I SMOKE?
•  In a private space where smoking and/or vaping are allowed.

•  Not in or around NETA’s dispensaries.

•  Sorry, smoking in public is prohibited by state and local laws.

CAN I SHARE MY CANNABIS?
•  In Massachusetts you can share or gift up to 1 ounce of 

cannabis, or 5 grams of cannabis concentrate, with adults 
ages 21 and over, without any form of compensation.

•  Selling marijuana to others is illegal and a first time 
offense (under 50 lbs) may be punishable by up to 2 years 
imprisonment  / $5,000 fine.  Subsequent offenses may be 
punishable by up to 2.5 years imprisonment / $10,000 fine.

CAN I TRAVEL WITH MY CANNABIS?
•  Never drive under the influence.

•  Keep your cannabis in a secure area of your vehicle, 
out of reach of the driver and passengers.

•  Stay in Massachusetts - do not cross state lines with marijuana.

HOW MUCH CANNABIS 

CAN I PURCHASE?
•  Up to 1 ounce of marijuana flower or up to 5 grams of  

marijuana concentrate per day.

•  Possessing more than the legal limit (1 oz.) outside your home  
may be penalized by up to 6 months imprisonment / $500 fine.

STORAGE OF MY CANNABIS?
•  Always keep your cannabis locked and secure in your home away 

from children and pets! Do not store near other food items.  
To keep your cannabis fresh, store it in a dark, dry and cool place.

23



Reserve your order before you 
arrive at NETA for a quick 

in-and-out experience.

R E S E RV E  A H E A D  A T

Orders ready same day, 
typically in 15 to 20 minutes

We'll email you when it is ready.

BROWSE

RESERVE

PICKUP

anywhere

anywhere

in store

NETACARE.ORG/RESERVEAHEAD

A H E A DRESERVE

24



DO IT OUTSIDE
BROWSE /  RESERVE /  PICK UP
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Subsidized Cost Of Becoming A Patient 
(*Up to $200 in store credit vouchers available annually)

Lower Prices (No 20% tax!)

Wider Range of Edible Dosing

Expanded Purchase Limits

Greater Product Variety

N E TA C A R E . O R G / B E C O M E - A - PAT I E N T

O F  B E I N G  A

T H E

Benefits

Patient

*  Credit redemption limit: $150 per visit. Vouchers are not transferable, have no cash value and may not be com-
bined with the “refer a friend” credit. Voucher must be presented to receive credit. Program subject to change.26
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S T R A I N  &  P R O D U C T  L O G
Use this log to document your experience using cannabis strains and products.

1
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

3
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

2
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

4
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

5
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

12/4/18 Flower Facewreck (Sativa) Vaporized

Eased pain3 puffs Instant/5 hours

 Really liked this strain. Helped w/ pain but also created feeling 
of general happiness. Effects lasted about 2.5 hours.

EXAMPLE

28
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D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

8
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

7
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

9
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S

10
D A T E P R O D U C T S T R A I N / T Y P E M E T H O D  O F  U S E

D O S A G E E F F E C T S  &  S Y M P T O M  R E L I E F ONSET/DUR ATION

N O T E S
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NORTHAMPTON

G R E E N F I E L D

S P R I N G F I E L D
W E S T F I E L D

A M H E R S T

Northampton, MA

(413) 727-8415

contact@netacare.org

Public transport available via 
Pioneer Valley Transit Authority 
(PVTA) bus routes

118 Conz Street
Just Off Route 91

G O  T O  N E T A C A R E . O R G

N E TA  N O R T H A M P T O N

Hours: 

8am - 10pm Daily
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G O  T O  N E T A C A R E . O R G

B R O O K L I N E

B O S T O N

D E D H A M

S O M E R V I L L E

M E D F O R D

M I LT O N

160 Washington Street 
At the intersection of
Route 9 and Washington St.
Brookline Village

Brookline, MA

(617) 841-7250

contact@netacare.org

Hours:

10am - 7:45pm Mon-Sat
12pm - 5:45pm Sun

“T” accessible: 
Green Line "D" Branch, 
Brookline Village stop

T O  P L A N  Y O U R  V I S I T

N E TA  B R O O K L I N E
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N E TAC A R E .O R G

Warning: Marijuana has not been analyzed, studied, or approved by the FDA, there is limited 
information on side effects, there may be health risks associated with using marijuana, and it 
should be kept away from children.  Driving under the influence of marijuana is prohibited and 
machinery should not be operated.

RAVE REVIEWS MADE IN MASS LAB TESTED 150+ PRODUCTS



Order Information

Do you organize events?
Start selling in minutes with Eventbrite!

www.eventbrite.com

7th Annual Jobs Rebuild Boston Community Conference
& Career Fair

Thursday, June 14, 2018 from 10:00 AM to 4:00 PM (EDT)

Reggie Lewis Track and Athletic Center, 1350 Tremont St., Roxbury Crossing, MA
02120

Corporate Employer Table $554.87

Order #756382512. Ordered by Kimberly Napoli on April
11, 2018 3:57 PM

Eventbrite Completed

756382512942649312001

Order #756382512



 Date And Time

Wed, July 25, 2018
5:00 PM – 8:00 PM EDT
Add to Calendar

 Location

Roxbury Community College
Reggie Lewis Track & Field Center
1350 Tremont Street
Roxbury Crossing, MA 02120
View Map

 Description

This event has ended.

Equity and Opport…
Wed, July 25, 2018, 5:0…

Sales Ended

Browse Events
Create
Event

Help Search for events

https://www.eventbrite.com/d/local/events/
https://www.eventbrite.com/create/
https://www.eventbrite.com/account-settings/
https://www.eventbrite.com/support
https://www.eventbrite.com/
https://www.eventbrite.com/e/equity-and-opportunity-a-jobs-fair-for-a-new-economy-tickets-47244623942?aff=eac2#


 Description

As Massachusetts’s cannabis industry expands with the arrival of adult-
use retail sales, new businesses will face significant workforce needs. For
people interested in this new industry, exciting career opportunities
await.

The Massachusetts Cannabis Business Association, the Commonwealth
Dispensary Association, the Massachusetts Patient Advocacy Alliance,
Equitable Opportunities Now, and ELEVATE NE are pleased to collaborate
and co-host a special event connecting prospective employees to
Massachusetts’ fastest growing sector.

Event highlights include:

Recruiting by over 14 leading Massachusetts cannabis companies,
representing over 200 jobs

Companies include Alternative Therapies Group, Central Ave
Compassionate Care, CuraLeaf, GardenRemedies, The
Massachusetts Cannabis Compliance Institute, Mayflower
Medicinals, New England Treatment Access, Northeast Alternatives,
Patriot Care, Revolutionary Clinics, SIRANATURALS, The Sira
Accelerator Program, Ted Dobson, Theory Wellness

Greater Boston Legal Services CORI Sealing Consult Clinic*
sponsored by MedMen



sponsored by MedMen

Prospective employee pro tips, facilitated by Tiffany Hogan – learn
what skills cannabis employers are
looking for and how you can market yourself for success

Special Guest Speakers, including Massachusetts Cannabis Control
Commissioner Shaleen Title

Gold Sponsors:

Silver Sponsors:



 Tags

Things To Do In Roxbury Crossing, MA  Festival  Community

Date And Time

Bronze Sponsors:

Alternative Therapies Group

Central Ave Compassionate Care

CuraLeaf, GardenRemedies

The Massachusetts Cannabis Compliance Institute

Mayflower Medicinals

New England Treatment Access

Northeast Alternatives

Patriot Care

Revolutionary Clinics

SIRANATURALS

The Sira Accelerator Program

Ted Dobson

Theory Wellness

Special Thanks to Our Community Partners:

The Massachusetts Cannabis Business Association, The Commonwealth
Dispensary Association, Massachusetts Patient Advocay Alliance,
Equitable Opportunities Now and Elevate New England

For more information, contact info@kushgrooveclothing.com

https://www.eventbrite.com/d/ma--roxbury-crossing/events/
https://www.eventbrite.com/d/ma--roxbury-crossing/festivals/
https://www.eventbrite.com/d/ma--roxbury-crossing/community--festivals/


Wed, July 25, 2018
5:00 PM – 8:00 PM EDT
Add to Calendar

Location

Roxbury Community College
Reggie Lewis Track & Field Center
1350 Tremont Street
Roxbury Crossing, MA 02120
View Map

Organizer of Equity and Opportunity: A Jobs Fair for a New Economy

 

The Eos Foundation

The Eos Foundation is a private philanthropic foundation committed to breaking the cycle
of poverty by investing in children’s futures and promoting the potential of
women. http://eosfoundation.org/

Follow Contact

https://www.eventbrite.com/o/the-eos-foundation-17485099885
https://www.eventbrite.com/e/equity-and-opportunity-a-jobs-fair-for-a-new-economy-tickets-47244623942?aff=eac2#


Map data ©2019 GoogleReport a map error

Equity and Opportunity: A Jobs Fair for a New Economy
at

Roxbury Community College

Reggie Lewis Track & Field Center 1350 Tremont Street, Roxbury Crossing, MA 02120

      

Use Eventbrite
How it Works

Pricing

Event Blog

https://www.google.com/maps/@42.3319752,-71.093046,13z/data=!10m1!1e1!12b1?source=apiv3&rapsrc=apiv3
https://maps.google.com/maps?ll=42.331975,-71.093046&z=13&t=m&hl=en-US&gl=US&mapclient=apiv3
https://maps.google.com/?saddr=Current+Location&daddr=42.3319752,-71.09304600000001&driving
https://maps.google.com/?saddr=Current+Location&dirflg=w&daddr=42.3319752,-71.09304600000001
https://maps.google.com/?saddr=Current+Location&dirflg=r&daddr=42.3319752,-71.09304600000001&mode=transit
https://maps.google.com/?saddr=Current+Location&dirflg=b&daddr=42.3319752,-71.09304600000001&mode=bicycling
https://www.eventbrite.com/organizer/overview/
https://www.eventbrite.com/organizer/pricing/
https://www.eventbrite.com/blog/
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 RCC & Fenway CDC Spring 2019 Career Fair: Employer
Registration

Thursday, April 25, 2019 from 11:30 AM to 3:30 PM (EDT)

Reggie Lewis Track and Athletic Center, 1350 Tremont Street, Roxbury Crossing, MA
02120

Name

Kimberly Napoli

Employer Registration

Order #920918281. Ordered by Kimberly Napoli on March
22, 2019 6:13 PM

Free Order

9209182811155317676001

Order #920918281
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Start selling in minutes with Eventbrite!
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RCC and FCDC Spring 2018
Career Fair: Employer Registration

Thursday, March 29, 2018 from
1:30 PM to 3:30 PM (EDT)

Reggie Lewis Track and Athletic
Center

1350 Tremont Street
Gymnasium

Roxbury Crossing, MA 02120

Employer

Order #742594866. Ordered by Kim Napoli on March 12, 2018 6:01 PM

Free Order

Ì742594866925915288001IÎ

Ì
742594866925915288001IÎ

742594866925915288001

742594866925915288001
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Employee Population - Addresses in Communities of Disproportionate Impact     
                  
18.7% of NETA Employee 
Population         
25 Shaw Avenue Abington 02351       
82 Buckboard Lane Abington 02351       
12 Bedford Court Amherst 01002       
374 Northampton Rd Amherst 01002       
623 East Pleasant Street Amherst 01003       
3 Sutton Court Amherst 01002       
30 Townsend St Boston 02119       
52 Brunswick Street Boston 02121       
225 Dudley Street Boston 02119       
22 Nightingale Street Boston 02124       
687 Walk Hill Street Boston 02126       
81 Glenway Street Boston 02121       
46 Johnston Road Boston 02124       
486 Blue Hill Avenue Boston 02121       
24 Hinckley Street Boston 02125       
39 Bullard Street Boston 02121       
25 Commercial Street Braintree 02184       
70 Tremont Street Braintree 02184       
30 Manners Avenue Brockton 02301       
234 Quincy Avenue Brockton 02302       
16 Augustine Street Brockton 02301       
94 Battles Street Brockton 02301       
9 Sturgis Street Chelsea 02150       
27 Williams Street Chelsea 02150       
35 Milton Street Dedham 02126       
3 Monadnock Street Dorchester 02125       
14 Gannett Street Dorchester 02121       
40 Harlem Street Dorchester 02121       
11 Oakhurst Street Dorchester 02124       
73 Topliff Street Dorchester 02122       
157 Crawford Street Dorchester 02121       
8 Ruthven Street Dorchester 02121       
23 Lawrance Avenue Dorchester 02121       
70 Viking Street East Taunton 02718       
49 Park Avenue East Wareham 02538       
1350 North Main Street Fall River 02720       
21 Rolling Green Drive Fall River 02720       



488 Townsend Street Fitchburg 01420       
42A Thayer Road Greenfield 01301       
79 Hitchcock Street Holyoke 01040       
57 Dillon Avenue Holyoke 01040       
1 Vadnais Streeet Holyoke 01040       
381 Pleasant Street Holyoke 01040       
595 Northampton Street Holyoke 01040       
65 Elm Street Holyoke 01040       
20 Easthampton Road Holyoke 01040       
610 County Road Holyoke 01040       
59 Claremont Avenue Holyoke 01040       
216 Homestead Avenue Holyoke 01040       
54 Saint James Avenue Holyoke 01040       
444 Andover Street Lowell 01852       
151 Wentworth Avenue Lowell 01852       
50 Summer Street Lowell 01852       
121 Heritage Drive Ludlow 01056       
282 Howard Street Ludlow 01056       
1 Cushing Lane Mansfield 02048       
60 Ridlon Road Mattapan 02126             
133 Palmer Road Monson 01057       
92 Presidential Drive Quincy 02169       
134 Utica St Quincy 02169       
5 Elm Avenue Quincy 02170       
81 Brook Street Quincy 02170       
303 Beach St Quincy 02170       
80 Grandview Avenue Quincy 02170       
14 Bennington Street Quincy 02169       
23 Sims Road Quincy 02170       
28 Glover Avenue Quincy 02171       
28 Bartlett Road Randolph 02368       
95 Bridle Path Circle Randolph 02368       
84 Rockefeller Street Randolph 02368       
998 North Shore Road Revere 02151       
80 Asti Avenue Revere 02151       
6 Bradstreet Avenue Revere 02151       
5 Bickford Ave Roxbury 02120       
66 Munroe St Roxbury 02119       
10 Williams Street Roxbury 02119       
40 Slayton Way Roxbury 02119       
42 Waverly Street Roxbury 02119       
320 Warren Street Roxbury 02119       
17 Marcy Street Southbridge 01550       
56 A Northwest Road Spencer 01562       



183 Jewett St Springfield 01129       
108 Penrose St Springfield 01109       
159 Fair Oak Road Springfield 02118       
141 Island Pond Road Springfield 01118       
52 Talcott Avenue Springfield 01107       
9 Montcalm Street Springfield 01151       
147 Knollwood Street Springfield 01104       
12 End Street Springfield 01104       
727 Dickinson Street Springfield 01108       
159 Fair Oak Road Springfield 01128       
763 Beacon Circle Springfield 01119       
50 Spruceland Avenue Springfield 01108       
37 Aberdeen Road Springfield 01109       
127 Elijah Street Springfield 01109       
57 Abbe Avenue Springfield 01107       
29 Ralph Street Springfield 01109       
1065 Liberty Street Springfield 01104       
32 Lancashire Road Springfield 01107       
19 Sunnybrook Road Springfield 01119       
300 Somerset Avenue Taunton 02780       
50 1/2 Worcester St Taunton 02780       
139 High Street Taunton 02780       
5 Adams Street Taunton 02780       
750 Whittenton Street Taunton 02780       
64 Nuthatch Lane Taunton 02780       
750 Whittenton Street Taunton 02780       
688 West Street Walpole 02081       
160 Baker Street Walpole 02081       
1061 West Street Walpole 02081       
38 Woodruff Road Walpole 02081       
13 Maple Street Walpole 02081       
225 High Street Walpole 02081       
16 Hoover Road Walpole 02081       
34 Sagamore Road West Springfield 01089             
14 Oakland Street West Springfield 01089             
109 Ashely Avenue West Springfield 01089             
12 Barnes Avenue Worcester 01605       
33 Houghton Street Worcester 01604       
8 Ward Farm Circle Worcester 01602       
67 Clark Street Worcester 01606       
139 Grand Street Worcester 01603       
69 Birch Street Worcester 01603       
9 Sherburne Avenue Worcester 01606       
242 Shrewsbury Street Worcester 01604       



23 Edgeworth Street Worcester 01605       
150 West Street Wrentham 02093       
195 Beach Street Wrentham 02093       
40 Aldis Lane Wrentham 02093       

 



FIRST-IN-NATION JAIL-TO-JOBS PROGRAM UNVEILED TO EMPOWER, EDUCATE AND EMPLOY 
THOSE DIRECTLY HARMED BY THE FAILED WAR ON DRUGS 

More than $150,000 contributed to launch CultivatED, a public/private fellowship program to create meaningful training 
and employment opportunities in cannabis industry 

BOSTON Oct. 24, 2019 - A coalition of elected officials, academics, lawyers and cannabis industry leaders today 
announced a major initiative to empower, educate and employ individuals disproportionately impacted by the nation’s 
failed War on Drugs.   

Unveiled as “The CultivatED Program,” the initiative was championed by Massachusetts State Rep.  Chynah Tyler 
(D-7th District) who both convened the CultivatED Program partners and introduced and obtained critical seed funding 
through the legislative process.  

Driven by a public-private partnership between the Massachusetts Association of Community Colleges, Roxbury 
Community College, Greater Boston Legal Services, the Urban League of Eastern Massachusetts, the Commonwealth 
Dispensary Association, Lawyers for Civil Rights Boston, and the state’s leading cannabis industry members, the 
CultivatED Program will select fellows who reflect those individuals most directly impacted by the nation’s failed War on 
Drugs. Fellows will receive full-scholarship awards, gaining them access to individualized pro bono legal services, a 
higher education certificate program, workforce training, fully paid and benefited co-operative learning and externship 
rotations in the cannabis industry for educational credit hours, and job placement upon completion of the program.  

“The goal of this program is to provide a continuum of support, from individualized legal services and record 
expungement, to specialized industry-related education, as well as workforce development opportunities during and 
after the program, which will prepare our students to enter the workforce with the tools they need to excel,” said Tyler. 
“It’s a true jail-to-jobs program that’s needed to correct the systemic inequities that put people in jail for the very 
product that is now legal.” 
                As the result of the budget appropriation, the program began with $50,000 in state funding, and was quickly 
followed by a $25,000 contribution from MedMen Enterprises, one of the nation’s largest cannabis retailers. The fund 
has now reached more than $150,000 in commitments, with generous contributions from CultivatED Founder’s Circle 
members: New England Treatment Access LLC, SIRA Naturals, Inc., and Garden Remedies, Inc. 

   “We are committed to ensuring the new industry is fair, transparent and equitable for all who wish to 
participate,” said Boston Mayor Marty Walsh. “I thank Rep. Tyler for being a strong advocate and leader on this issue.” 

Mayor Walsh added the CultivatED Program will help advance equity in the marijuana industry. 
“I’m proud to support this program,” he said. 

                The CulitivatED announcement came during the opening events on the Main Stage of the 2019 Cannabis World 
Congress & Business Exposition in Boston. 
                “Operating legally licensed dispensaries is a privilege that comes with the responsibility to make a positive 
impact on the communities we serve,” said Morgan Sokol, executive vice president, regulatory affairs at MedMen, which 
has applied for licenses to operate two cannabis dispensaries in Massachusetts. “It is a matter of social justice that we 
believe should be attached to the repeal of cannabis prohibition.” 
                During the 2019-2020 school year, a small-scale pilot of the program will be initiated on the campus of Roxbury 
Community College. The initial phase will serve as proof of concept for a full-fledged project that will attract funding 
from third parties with the aim of executing the program at full scale for the 2020-2021 school year.  
                "This is a great and unique opportunity for a holistic and comprehensive approach to support incredible careers 
in a burgeoning industry in the Commonwealth,” said Tom Sannicandro, director of the Mass Association of Community 
College. With a lens deliberately focused on equity, CultivatED and the community colleges are excited to support this 
pathway for many students in Massachusetts." 

(more) 
                



                The CultivatED Program will be supported by a Board of Overseers which will be made up of representatives 
from the Program’s Institutional Partners, including Roxbury Community College and its president, Dr. Valerie Roberson, 
who will serve as a co-chair of the Board of Overseers, as well as Founding Circle benefactors representing the state’s 
leading cannabis industry members.  
                “We represent more than 30 members in the cannabis industry, and we wholeheartedly support this important 
cause,” said David Torrisi, executive director of the Cannabis Dispensary Association. “We are proud to work with Rep. 
Tyler and other partners on this new initiative to fulfill our industry’s promise to be inclusive and support communities 
disproportionately impacted by past drug policy.” 
 
                 More information about the project and how to contribute can be found at www.masscultivated.org. 
  
CONTACT: Doug Bailey, Rasky Partners, 617-391-9669, 617-335-8136 dbailey@rasky.com                                          

## 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.masscultivated.org/
mailto:dbailey@rasky.com


 
Rep. Chynah Tyler: “This meaningful involvement and leadership by members of our Commonwealth’s cannabis industry 

will really help us right the systemic wrongs which have disproportionately impacted neighborhoods 
like my own district, allowing for true empowerment, education and employment for folks who need 
a new lease on life. I am so grateful to the Urban League, Greater Boston Legal Services and our other 
institutional partners for coming to the table to make this happen.” 

Karen Munkacy, M.D., founder, president/CEO Garden Remedies Inc.:  
 “We at Garden Remedies are extremely excited to support this ground-breaking program. We look 

forward to supporting an endeavor that will permanently improve participants’ lives.” 
Dwan Packnett, Director of Community Affairs, Sira Naturals: 
 “Sira Naturals is excited to be part of CultivatED’s ambitious goal to provide redress to those harmed 

by the failed War on Drugs through a program of empowerment, education and employment. I am 
most honored to represent Sira Naturals on CultivatED’s Board of Overseers and I hope to use this 
esteemed collaborative platform to inform Sira Natural’s diversity and impact plan goal of ensuring 
the people and communities of disproportionate impact have full access and a means of entry into 
the Cannabis industry.” 

Kim Napoli, Director of Diversity Programs, New England Treatment Access LLC: 
 “The burgeoning regulated cannabis industry means access and opportunity for all. This program 

creates a platform designed to ensure inclusion and participation in the cannabis industry of those 
individuals and communities that were negatively impacted by the devastating war on drugs. At 
NETA, we take seriously our commitment to diversity and inclusion and we are honored to have this 
opportunity to share our resources and expertise to directly benefit those who need it most as well 
as the cannabis industry at large.” 

 
 
 
 
 



F E L L O W S

Are at least 21 years old

Are a U.S. citizen or permanent resident

Pass the TABE test with a score of 10 or higher

May have a marijuana infraction on CORI

Exemplify the desire and dedication to pursue

a career in the cannabis industry

 

 

L E G A L  S E R V I C E S
Provided pro bono by Greater Boston Legal

Services (GBLS)

Individualized legal consultations

Full record sealing and expungement 

E D U C A T I O N

Roxbury Community College

Rigorous cannabis studies curriculum
created by program's industry partners

Urban League of Eastern Mass.

Proven workforce preparedness and
customer service training program

F E L L O W S H I P

Retail and Cultivation Experience 
(8 Weeks Total)

$18/hr with full benefits
35-40 hours per week
Transportation costs

100% Employment for All Fellows that
Complete Program

F I R S T  I N  N A T I O N  J A I L S  T O  J O B S  C A N N A B I S  P R O G R A M

H A V E  Q U E S T I O N S ?  O R  

N E E D  A P P L I C A T I O N  H E L P ?

Attend one of our recruitment events in the

community. There wil l  be staff to assist you

in fi l l ing out the application.

Send any questions to our team at

masscultivated@gmail.com

A P P L Y  N O W !

Application available at

www.masscultivated.com

Application Due Date April 8,2020

Fellow Interview Day April 20, 2020

Decisions sent by May 4, 2020

Program Starts June 1, 2020

C O N T A C T :  M A S S C U L T I V A T E D @ G M A I L . C O M

S H A P E  T H E  F U T U R E  O F  T H E  C A N N A B I S  I N D U S T R Y

 E X P U N G E M E N T  -  E D U C A T I O N  -  E M P L O Y M E N T

Innovative public-private partnership providing fellows with a robust co-op education program, legal

services, workforce preparedness training, and cannabis fellowships with l ivable wages and benefits.



F E L L O W S

Were adversely affected by War on Drugs

Have a marijuana-related infraction on CORI

Reside in an area of disproportionate impact

Exemplify the desire and dedication to pursue

a career in the cannabis industry

 

 

L E G A L  S E R V I C E S
Provided pro bono by Greater Boston Legal

Services (GBLS)

Individualized legal consultations

Full record expungement for marijuana-

related infractions

E D U C A T I O N

Roxbury Community College

Rigorous cannabis studies curriculum
created by program's industry partners

Urban League of Eastern Mass.

Proven workforce preparedness and
customer service training program

F E L L O W S H I P

Retail and Cultivation Experience 
(8 Weeks Total)

$18/hr with full benefits
35-40 hours per week
Transportation costs

100% Employment for All Fellows that
Complete Program

F I R S T  I N  N A T I O N  J A I L S  T O  J O B S  C A N N A B I S  P R O G R A M

P R O G R A M  M E M B E R S  ( $ 1 0 K )

Participation in program shall require a

commitment of $10,000 or more to support

the CultivatED Program.

Program participants shall provide paid

externship hours, benefits for fellows, and

other requirements as determined by the

Board of Overseers.

F O U N D E R ’ S  C I R C L E ( $ 2 5 K )

Founding members commit $25,000 or

more to support the CultivatED Program. 

Founding members are appointed to the

CultivatED Board of Overseers. 

Founding members shall provide paid

externship hours, benefits for fellows, and

determine other industry requirements.

C O N T A C T :  M A S S C U L T I V A T E D @ G M A I L . C O M

S H A P E  T H E  F U T U R E  O F  T H E  C A N N A B I S  I N D U S T R Y

 E X P U N G E M E N T  -  E D U C A T I O N  -  E M P L O Y M E N T

Innovative public-private partnership providing fellows with a robust co-op education program, legal

services, workforce preparedness training, and cannabis externships with l ivable wages and benefits.



 

 

      MASS CultivatED 
March 20, 2020 
 
New England Treatment Access, LLC 
c/o Amanda Rositano 
5 Forge Parkway 
Franklin, MA 02038 
 
RE:  The CultivatED Program Membership 
 
Dear Amanda: 
 
Thank you again for being a valued partner of the CultivatED program. It is with great pleasure to 
inform you that New England Treatment Access, LLC (NETA) has been approved as a member 
of CultivatED’s Founder’s Circle.  
 
As you know, CultivatED is a first in the nation jails to jobs cannabis program that focuses on 
issues such as expungement, education and employment for those who have been affected by the 
prohibition of cannabis in the Commonwealth.  We are an innovative public-private partnership 
providing our fellows with a robust co-op education program, legal services, workforce 
preparedness training, and cannabis externships with livable wages and benefits. 
 
As a Founder’s Circle member, NETA will be responsible for providing the following supports: 
 

1. Serve on the Board of Overseers to determine other industry requirements 
2. $25,000 commitment to The CultivatED Program 
3. Paid externship to fellows at a rate not less than $18/hr with full benefits (35-40 hours per 

week) 
4. Subsidized transportation costs and other supports for fellows as determined by the Board 

of Overseers 
 
We appreciate the opportunity to partner with you in this program.  Please do not hesitate to contact 
us should you have any additional questions. 
 
Sincerely, 

 
 
Ryan Dominguez 
CultivatED Program Director 



 Guest List 

Show Topic/Theme: “Marijuana in Massachusetts & How People of Color Fit In” 
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▪ Kim Napoli, Massachusetts Cannabis 
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Engineering
Equity 
Harnessing capitalism to make 
economic justice ideals a reality

Globe.com/Marijuana is a new section dedicated to  
covering the politics, business, use, and impact of cannabis 
in the Northeast with a primary focus on New England

In the past year, we’ve revealed that...

Get unlimited access to the country’s best  
cannabis journalism with a Globe subscription.

With a subscription, you receive...  

•  All Democratic presidential candidates favor Canada-style nationwide 
legalization, and President Trump supports states’ rights to decide

•  Massachusetts’ slow rollout of adult-use retail stores means about 
75 percent of pot sales will occur on the illicit market this year

•  Nearly all the contracts signed between marijuana companies and their 
host municipalities appear to skirt state law with excessive payments

•  Local, regional, and national coverage of the cannabis space

•  Breaking news and hard-hitting analysis from the industry

•  Interactive databases and maps detailing licensing status  
and facility openings

•  Additional coverage from MarijuanaMoment.com

•  Access to all of Globe.com, including politics, sports,  
and investigations

Sign up at Globe.com/NECANN

Special Offer

99¢
 
per week for  
the first 4 weeks 



Naomi Martin covers the politics, business and societal impact  
of cannabis legalization. A Massachusetts native, Martin joined  
The Boston Globe in 2018 after seven years of reporting in Dallas  
and New Orleans on many topics, including the impact of marijuana  
prohibition on families in the criminal justice system and those  
with sick children who benefited from cannabis.

MODERATOR

Sign up for This Week in Weed for the latest 
marijuana headlines from across the region and  
the country—delivered to your inbox each Saturday 
at Globe.com/TWIW

Follow the Globe on Twitter  
for more @MarijuanaNews

So far, none of the ten U.S. states that have legalized  

cannabis have managed to keep the industry from  

trending toward ownership by big corporations 

with little participation by small businesses,  

racial minorities, women, or those hurt by the war 

on drugs. As the first state with a social justice 

mandate in its cannabis law, Massachusetts is a  

pioneer. But how hard will it be to achieve equity 

and what has to happen? What is the role of big 

business and government?

Keith Cooper is CEO of Revolutionary Clinics (RC), a leading medicinal  
cannabis company in MA.  RC has a cultivation and processing  
facility in Fitchburg, retail locations in Cambridge and Somerville 
and a home delivery business. Prior to Revolutionary Clinics, Keith 
Cooper led six different VC-backed technology companies including 
Constant Therapy (CT), Connotate, Carbonite (NASDAQ:CARB), 
webHancer, FaxNet  and Trans National Communications. 

Kobie Evans is a serial entrepreneur with 15 years of experience 
working in residential real estate. He and his business partner have 
an application pending with the Cannabis Control Commission to 
open a retail Cannabis establishment. They have also been awarded 
a Host Agreement to operate in Boston, and are seeking one for 
Medford.  Their company, Pure Oasis, is 100% local, 100% minority 
owned, and a designated Economic Empowerment applicant by the 

Cannabis Control Commission.  Kobie has also founded the Massachusetts Cannabis 
Equity Association— a business organization bringing Equity applicants together with 
the focus of assisting others in entering the Recreational Cannabis market.  

Kim Napoli served as the Director of Outreach for the successful  
Yes on 4 Campaign to Regulate and Tax Marijuana in Massachusetts 
in 2016. Now, as a Massachusetts Cannabis Advisory Board  
member, Kim helps develop and deliver messaging regarding  
social justice and equality in the Massachusetts cannabis industry 
in order to support and bolster equity in ownership amongst  
disparately impacted communities such as her own.

PANELISTS

Shaleen Title is one of five commissioners of the Massachusetts 
Cannabis Control Commission. Named to the Boston Business  
Journal’s 2018 list of the 50 most powerful people in Boston, she  
has won several awards for her advocacy work and her efforts to 
bring more women and people of color into drug policy reform  
and the cannabis industry. She has worked on state marijuana  
legalization campaigns from a racial and social justice perspective, 

served as an attorney and consultant for marijuana businesses, and led the drafting  
of the first model bill created to give states guidance to implement a process of  
reinvestment and reconciliation. 



Kim Napoli <kim@netacare.org>

Thank You!
Enid Pope <madampope312@gmail.com> Sat, Aug 4, 2018 at 6:26 PM
To: Kim Napoli <kim@netacare.org>
Cc: eddie@netacare.org

Thank you for making the tour possible.
 
Eddie, you gave a wonderful tour for the facility and answered a lot of questions. Thank you.
 
The tour was very informative and helpful. I am definitely getting a better understanding of the industry. I
appreciate your time and interest.

BTW, I have more questions but will try to pace myself.
 
Enjoy the rest of your weekend!

Best,
Enid

[Quoted text hidden]
[Quoted text hidden]
-- 

This e-mail and any attachments
contain information from New England 
Treatment Access llc. and are intended
solely for the use of the named 
recipient or recipients.  This e-mail may
contain privileged patient 
communications or work product.  Any
dissemination of this e-mail by anyone 
other than an intended recipient is
strictly prohibited.  If you are not a 
named recipient, you are prohibited
from any further viewing of the e-mail 
or any attachments or from making any
use of the e-mail or attachments.  If 
you believe you have received this
e-mail in error, notify the sender 
immediately and permanently delete the
e-mail, any attachments, and all 
copies thereof from any drives or storage
media and destroy any printouts 
of the e-mail or attachments.

-- 
Enid Pope



madampope312@gmail.com

mailto:madampope312@gmail.com


Kim Napoli <kim@netacare.org>

Follow Up
David Buchanan <buchanan@schoolph.umass.edu> Sat, Jul 28, 2018 at 12:14 PM
To: Kim Napoli <kim@netacare.org>, lamont1952 <lamont1952@gmail.com>
Cc: Leslie Laurie <leslie@netacare.org>

Dear Kim,

 

What a delight to meet you!  Lamont and I were thrilled, chattering like two school kids winning a
football tournament after we left you.  It was a real pleasure and we hope the beginnings of a long-
term relationship.

 

My apologies for the delay in getting back to you.  Hopefully, you saw my auto-reply and realize that I
left town on Wed (for a week’s vacation, to visit our children in California).

 

All of the information you shared at the meeting and in this follow-up email are incredibly helpful.  It
feels like we are really moving now.  We would also like to take you up on your offer to visit the
Franklin grow facility, at your convenience.  Please let us know when would be a good time for you. 
And in the meantime, lots of good reading material to keep us busy.

 

Thank you, thank you very much,

 

David

[Quoted text hidden]

This e-mail and any attachments contain information from New England Treatment Access llc. and are intended solely for the use of the named
recipient or recipients.  This e-mail may contain privileged patient communications or work product.  Any dissemination of this e-mail by anyone
other than an intended recipient is strictly prohibited.  If you are not a named recipient, you are prohibited from any further viewing of the e-mail
or any attachments or from making any use of the e-mail or attachments.  If you believe you have received this e-mail in error, notify the sender
immediately and permanently delete the e-mail, any attachments, and all copies thereof from any drives or storage media and destroy any
printouts of the e-mail or attachments.



Kim Napoli <kim@netacare.org>

Follow Up
Kim Napoli <kim@netacare.org> Thu, Oct 11, 2018 at 11:39 AM
To: David Buchanan <buchanan@schoolph.umass.edu>
Cc: lamont1952 <lamont1952@gmail.com>, Leslie Laurie <leslie@netacare.org>, Amanda Rositano
<amanda@netacare.org>, Dave Ovelman <ovelman@netacare.org>

Hi David,

I am cc’ing Dave, our Head Grower, and Amanda, our Director of Compliance. Between the two of them they should
be able to arrange a tour of our cultivation facility (located in Franklin, not Worcester). 

Dave and Amanda, Leslie introduced me to David and Lamont. They are interested in learning more about the
cannabis industry and have toured our Northampton retail and would now like to visit Franklin. Could either of you help
them out? 

Best,

Kim

KMN

On Oct 11, 2018, at 11:34 AM, David Buchanan <buchanan@schoolph.umass.edu> wrote:

Hi Kim,

 

In follow-up to our previous meeting, first, I want to thank you again for the generous contribution of your
time to come out all the way to NoHo to meet with us, deeply appreciated.

 

We are still very interested in pursuing the idea of getting a retail license for opening a commercial outlet
for adult use marijuana in Springfield, drawing on the Commission’s commitment to social equity.  I am
not sure that we were clear, but we would like to hire you to serve as our lawyer in advancing our
application.  Please let us know if you are available and what your retainer fee might be.

 

We are also interested in visiting NETA’s grow facility in Worcester.  Given your busy schedule, is there
any way to set this up where you would not have to drive out to Worcester, but we might be able to a
tour of the facility without the need for your actual physical presence? (Please do not misunderstand me
– we would, of course, prefer to have you join us, but we know that you are very busy.)

 

I hope this finds you well.  We would very much appreciate the opportunity to work with you.

 

Sincerely,

 

mailto:buchanan@schoolph.umass.edu


David Buchanan

 

From: Kim Napoli
Sent: Wednesday, July 25, 2018 12:04 PM
To: lamont1952; David Buchanan
Cc: Leslie Laurie
Subject: Follow Up

 

Hello Lamont & David!

It was very nice to meet and talk with you yesterday! As promised, below please find links to general
information from the Cannabis Control Commission relating to regulations and the social equity
program(s). 

-The Regulations - which you may read online or download/print. (An official version of the regulations is
available for purchase here).

-The Commission's Social Equity homepage where you can read through the most currently available
info issued by the Commission and sign up for the email list (I recommend doing this, that way the info is
pushed out to you as it becomes available thus sparing you from checking for updates). 

- Live broadcasts of the Commission's weekly meetings and Cannabis Advisory Board meetings
recorded and made available by the Massachusetts Recreational Consumer Council. Videos are free to
watch. 

I have also attached some of the relevant Commission-issued guidance pertaining to licenses types, the
law's equity provisions, and licensing process (including what types of information you are required to
supply for the application). This third attachment, the guidance for marijuana establishment applicants,
is going to be very helpful in explaining what you need to complete your application. 

This is a lot and for that I apologize! But I promise, it is a worthy investment of time. The more you know
in this industry, the better prepared you will be for what lies ahead! To that end, my suggestions for next
steps are as follows:

1. Read through what I have sent you (regulations, guidance, etc). 
2. Identify your end goals (legacy? employment? community outreach? money?), then use these to
inform every decision you make from now until forever.
3. Determine what type of business license appeals to you.
4. Consider locations for your marijuana establishment.
5. Attend all local zoning meetings & access your strategic human resources that can be activated to
help you through this process. 
6. Call or email me with any questions!

I hope this is not too overwhelming. I am aware that it is a lot to digest, but again, it is worth it. It is
always great to meet inspired and committed individuals such as yourself. It is my pleasure to welcome
you to the cannabis industry. 

Lovely to meet you, 

Kim
_______________________________________________________________
Kimberly M. Napoli, Esq.
Director of Diversity Programs // Marketing Specialist
New England Treatment Access, Inc.
160 Washington Street

mailto:kim@netacare.org
mailto:lamont1952@gmail.com
mailto:buchanan@schoolph.umass.edu
mailto:leslie@netacare.org
https://www.mass.gov/files/documents/2018/03/27/935cmr500.pdf
https://mass-cannabis-control.com/socialequityprograms/
https://www.facebook.com/pg/maconsumers/videos/?ref=page_internal


Brookline, MA 02445

(e) kim@netacare.org // (c) 857-272-8056

This email message may contain legally privileged and/or confidential information.  If you are not the intended recipient(s),
or the employee or agent responsible for delivery of this message to the intended recipient(s), you are hereby notified that
any dissemination, distribution or copying of this e-mail message is strictly prohibited. If you have received this message in
error, please immediately notify the sender and delete this e-mail message from your computer.

This e-mail and any attachments contain information from New England Treatment Access llc. and are intended solely for the
use of the named recipient or recipients.  This e-mail may contain privileged patient communications or work product.  Any
dissemination of this e-mail by anyone other than an intended recipient is strictly prohibited.  If you are not a named recipient,
you are prohibited from any further viewing of the e-mail or any attachments or from making any use of the e-mail or
attachments.  If you believe you have received this e-mail in error, notify the sender immediately and permanently delete the e-
mail, any attachments, and all copies thereof from any drives or storage media and destroy any printouts of the e-mail or
attachments.

mailto:kimnapoli@gmail.com
http://netacare.org/
tel:(857)%20272-8056


Kim Napoli <kim@netacare.org>

Follow Up
lamont1952 <lamont1952@gmail.com> Tue, Nov 6, 2018 at 2:03 PM
To: Kim Napoli <kim@netacare.org>

Peace  Thank you for making this a successful day Dave Buchanan and myself really appreciate everything you have
have help us with just leaving Franklin the facility there. Stay bless from Dave and Lamont. 

Sent from my Sprint Samsung Galaxy S® 6.
[Quoted text hidden]



Kim Napoli <kim@netacare.org>

Follow Up
David Buchanan <buchanan@schoolph.umass.edu> Wed, Nov 14, 2018 at 4:14 PM
To: Amanda Rositano <amanda@netacare.org>, Leslie Laurie <leslie@netacare.org>
Cc: Dave Ovelman <ovelman@netacare.org>, Lamont Scott <lamont1952@gmail.com>, Kim Napoli <kim@netacare.org>

Dear Dave and Amanda,

 

Gosh, how time flies – it’s already been more than a week since we visited the Franklin NETA facility and I have not
found the time to properly thank you for a highly interesting and helpful visit.  Dave and Amanda, you were wonderful
hosts and thank you for your tremendous patience in answering all of our many questions.

 

Kim, Leslie, I am sure that you already know this but you have outstanding staff working at a superb facility.  The tour
was excellent.  Thank you all for support.

 

Kind regards,

 

David

 

From: Amanda Rositano <amanda@netacare.org> 
Sent: Monday, November 5, 2018 9:38 AM
To: Leslie Laurie <leslie@netacare.org>

[Quoted text hidden]

[Quoted text hidden]

mailto:amanda@netacare.org
mailto:leslie@netacare.org


Kimberly Napoli 
New England Treatment Access, LLC 
5 Forge Parkway 
Franklin, Massachusetts 
02038 

September 2, 2018 

Dear Dr. Marion McNabb,    

I am pleased to support Cannabis Community Care and Research Network (C3RN)’s 
application to be accepted as an equity training vendor, with their partners the City of 
Holyoke and  Holyoke Community College, in the Massachusetts Cannabis Control 
Commission (CCC) social equity program. We at New England Treatment Access, LLC 
(NETA) believe in evidence-based education and science in the cannabis industry and 
workforce and are happy to collaborate with C3RN and HCC. 

C3RN is developing a robust, multi-disciplinary cannabis-focused education, 
internship, mentorship, and job placement network to support expanding a skilled new 
workforce for the cannabis industry that is based on scientifically sound and evidence-
based practices.  

NETA is committed to acting as a partner in the C3RN and Holyoke workforce training 
program as a site for student internships, apprenticeships, educational leadership and/
or other training inputs. We also understand that this internship network will be 
expanded to other locations and are excited to see the potential and this important 
work grow.  

We recommend that C3RN and HCC be awarded the social equity vendor training 
program under the CCC.   

Sincerely yours, 

Kimberly Napoli, Esq. 
Director of Diversity Programs 
New England Treatment Access, LLC 
kim@netacare.org 
www.netacare.org 

5 Forge Parkway   Franklin, MA   508-528-0093



 *Data extracted from NETA HR EEO-1 Report Spreadsheets 2017, 2018, and 2019. 
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Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 2 

 
 
 

 2017 % of Workforce 
2017 

2018 % of Workforce 
2018 

2019 % of Workforce 
2019 

White Male 150 51.9% 207 48.9% 335 47.9% 
White Female 85 29.4% 116 27.4% 170 24.3% 

White Undefined 0 0% 4 .9% 13 1.9% 
Black Male 7 2.4% 16 3.8% 42 6.0% 

Black Female 7 2.4% 9 2.1% 20 2.9% 
Black Undefined 0  1 .2% 3 0.4% 
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Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 3 

Asian Male 1 .35% 3 .7% 7 1.0% 
Asian Female 0  1 .2% 2 0.3% 

American Indian or 
Alaskan Native 

Male 

1 .35% 2 .5% 1 0.1% 

American Indian or 
Alaskan Native 

Female 

0 0% 1 .2% 2 0.3% 

American Indian or 
Alaskan Native 

Undefined 

0 0% 0 0% 1 0.1% 

Hispanic or Latino 
Male 

19 6.6% 28 6.6% 53 7.6% 

Hispanic or Latino 
Female 

3 1% 13 3.1% 14 2.0% 

Hispanic or Latino 
Undefined 

0 0% 0 0% 2 0.3% 

Two or More Races 
Male 

9 3.1% 11 2.6% 22 3.1% 

Two or More Races 
Female 

5 1.7% 11 2.6% 11 1.6% 

Two or More Races 
Undefined 

1 .35% 0 0% 0 0% 

Native Hawaiian or 
Other Pacific 
Islander Male 

0 0% 0 0% 0 0% 

Native Hawaiian or 
Other Pacific 

Islander Female 

1 .35% 0 0% 0 0% 

Total 289  423  699  
 



Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 4 

 2017 % of Workforce 
2017 

2018 % of Workforce 
2018 

2019 % of Workforce 
2019 

Male 187 64.7% 267 63.1% 460 65.8% 
Female 101 34.9% 151 35.7% 219 31.3% 

Undefined 1 .3% 5 1.2% 20 2.9% 
 

 2017 % of Workforce 
2017 

2018 % of Workforce 
2018 

2019 % of Workforce 
2019 

White 235 81.3% 327 77.3% 518 74.1% 
Black 14 4.8% 26 6.1% 65 9.3% 
Asian 1 .3% 4 .9% 10 1.4% 

American Indian or 
Alaskan Native 

1 .3% 3 .7% 4 .6% 

Hispanic or Latino 22 7.6% 41 9.7% 69 9.9% 
Two or More Races 15 5.2% 22 5.2% 33 4.7% 
Native Hawaiian or 

Other Pacific 
Islander 

1 .3% 0 0% 0 0% 

 289  423  699  
 
  



Diversity Demographics Breakdown and Comparison (2017 vs 2018 vs 2019) 

 5 

Massachusetts Demographics based on a population of 
6,859,819: 1  
Female: 51.5% 
White: 81.3% 
Black/African American: 8.8% 
American Indian/Alaskan Native: 0.5% 
Asian: 6.9% 
Native Hawaiian/Other Pacific Islander: 0.1% 
Two or More Races: 2.4% 
Hispanic or Latino: 11.9% 
 
 
 
 
Massachusetts Demographics of Approved and Pending 
Agents based on a population of 3,699: 2 
Female: 32.4% 
Male: 67.0% 
Undefined Gender: 0.5% 
Gender Defined by Applicant: 0.1% 
White: 72.8% 
Black/African American: 4.5% 
American Indian/Alaskan Native: 0.2% 
Asian: 1.2% 
Native Hawaiian and Other Pacific Islander: 0.1% 
Two or More Races: 1.5% 
Hispanic or Latino: 5.8% 

                                                      
1 2017 US Census. 
https://www.census.gov/quickfacts/fact/table/ma/SEX255217#viewtop 
2 Cannabis Control Commission Public Meeting Presentation - 
Demographics of Approved and Pending Agents, April 25, 2019 

Middle Eastern/North African: 0.3% 
Declined to Answer: 12.0% 
Other Race or Ethnicity: 1.5% 

https://mass-cannabis-control.com/wp-content/uploads/2018/11/Deck-
110118-1.pdf 
 
 



Analysis Period

Analysis Group
Gender

Selection %
3.1%

Race

Selection %
3.3%

1G
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 62 2 3.2% Y

Male 36 1 2.8%

Asian 7 0 0.0%

Black 50 1 2.0%

Hispanic 3 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 2 0 0.0%
White 28 2 7.1% Y

Analysis Group
Gender

Selection %
1.3%

Race

Selection %
1.3%

2G
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 139 3 2.2% Y

Male 92 0 0.0% -1.42

Asian 12 0 0.0%

Black 141 2 1.4%

Hispanic 9 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 4 0 0.0%
White 60 1 1.7% Y

Analysis Group
Gender

Selection %
100.0%

Race

Selection %
100.0%

2H
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 0 0

Male 1 1 100.0%

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 1 1 100.0%

Applicant-Hire Disparity Analysis

Company Name

Location

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT

01/01/2016 - 12/31/2016



Applicant-Hire Disparity Analysis

Analysis Group
Gender

Selection %
3.3%

Race

Selection %
3.3%

2I
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 13 1 7.7% Y

Male 17 0 0.0%

Asian 0 0

Black 11 0 0.0% 0.6207

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0% 0.9474
White 18 1 5.6% Y

Analysis Group
Gender

Selection %
100.0%

Race

Selection %
100.0%

2J
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 1 1 100.0%

Male 0 0

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 1 1 100.0%

Analysis Group
Gender

Selection %
3.8%

Race

Selection %
4.2%

4C
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 13 0 0.0% 0.5000

Male 13 1 7.7% Y

Asian 1 0 0.0% 0.9091

Black 13 0 0.0% 0.4348

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 10 1 10.0% Y

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Applicant-Hire Disparity Analysis

Analysis Group
Gender

Selection %
62.5%

Race

Selection %
62.5%

4D
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 7 4 57.1% Y

Male 1 1 100.0%

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 8 5 62.5% Y

Analysis Group
Gender

Selection %
9.1%

Race

Selection %
9.1%

5C
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 10 1 10.0% Y

Male 1 0 0.0% 0.9091

Asian 0 0

Black 10 1 10.0% Y

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0% 0.9091
White 0 0

Analysis Group
Gender

Selection %
1.4%

Race

Selection %
1.5%

5D
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 57 1 1.8% Y

Male 13 0 0.0%

Asian 1 0 0.0%

Black 47 1 2.1% Y

Hispanic 2 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0%
White 17 0 0.0%

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Applicant-Hire Disparity Analysis

Analysis Group
Gender

Selection %
11.1%

Race

Selection %
11.1%

5F
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 4 1 25.0%

Male 5 0 0.0%

Asian 0 0

Black 4 0 0.0% 0.5556

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 5 1 20.0% Y

Analysis Group
Gender

Selection %
7.3%

Race

Selection %
7.3%

5H
Total

Applicants
Hires

Selection
%

Favored
Group

Std
Dev

Fishers
Exact

Expected
Hires

Shortfall

Female 30 3 10.0% Y

Male 11 0 0.0%

Asian 0 0

Black 28 0 0.0% -2.75 2 2

Hispanic 1 0 0.0% 0.7692

Native American 0 0

NHOPI 0 0

Two + 0 0
White 12 3 25.0% Y

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Analysis Period

Analysis Group
Gender

Selection %
2.2%

Race

Selection %
2.2%

1F Pool Promotions
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Expected
Promotions

Shortfall

Female 17 0 0.0%

Male 28 1 3.6% Y

Asian 1 0 0.0% 0.9444

Black 26 0 0.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0% 0.9444

White 17 1 5.9% Y

Analysis Group
Gender

Selection %
20.0%

Race

Selection %
20.0%

4D Pool Promotions
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Expected
Promotions

Shortfall

Female 1 1 100.0%

Male 4 0 0.0%

Asian 0 0

Black 3 1 33.3%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0

White 2 0 0.0%

Promotion Disparity Analysis

Company Name

Location

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT

01/01/2016 - 12/31/2016R



Analysis Period

Analysis Group
Gender

Selection %
10.0%

Race

Selection %
10.0%

1B Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 2 0 0.0%

Male 8 1 12.5% Y

Asian 0 0

Black 3 0 0.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0

White 7 1 14.3% Y

Analysis Group
Gender

Selection %
13.6%

Race

Selection %
13.6%

2E Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 18 3 16.7% Y

Male 4 0 0.0%

Asian 0 0

Black 4 1 25.0% 0.9203

Hispanic 1 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 0 0

White 17 2 11.8% Y

Analysis Group
Gender

Selection %
33.3%

Race

Selection %
33.3%

2F Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 0 0

Male 3 1 33.3%

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0

White 3 1 33.3%

Termination Disparity Analysis

Company Name

Location

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT

01/01/2016 - 12/31/2016



Termination Disparity Analysis

Analysis Group
Gender

Selection %
14.3%

Race

Selection %
14.3%

2G Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 1 20.0% Y

Male 2 0 0.0%

Asian 0 0

Black 4 1 25.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 3 0 0.0%

Analysis Group
Gender

Selection %
16.7%

Race

Selection %
16.7%

4A Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 1 0 0.0%

Male 5 1 20.0% Y

Asian 0 0

Black 0 0

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 6 1 16.7% Y

Analysis Group
Gender

Selection %
60.0%

Race

Selection %
60.0%

4B Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 1 0 0.0%

Male 4 3 75.0%

Asian 0 1

Black 1 0 0.0%

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 4 2 50.0%

Terms Exceed Pool

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Termination Disparity Analysis

Analysis Group
Gender

Selection %
62.5%

Race

Selection %
62.5%

4C Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 2 40.0% Y

Male 3 3 100.0% 1.0000

Asian 1 0 0.0%

Black 0 1

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 1 0 0.0%
White 6 4 66.7% Y

Analysis Group
Gender

Selection %
20.0%

Race

Selection %
20.0%

4D Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 0 0.0% Y

Male 5 2 40.0% 1.0000

Asian 0 0

Black 3 2 66.7% 1.0000

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 7 0 0.0% Y

Analysis Group
Gender

Selection %
10.7%

Race

Selection %
10.7%

5C Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 26 3 11.5% Y

Male 2 0 0.0%

Asian 1 0 0.0%

Black 17 1 5.9% Y

Hispanic 1 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 0 0
White 9 2 22.2% 0.9677

Terms Exceed Pool

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



Termination Disparity Analysis

Analysis Group
Gender

Selection %
12.5%

Race

Selection %
12.5%

5D Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 22 3 13.6% Y

Male 2 0 0.0%

Asian 0 0

Black 10 1 10.0% Y

Hispanic 0 0

Native American 1 0 0.0%

NHOPI 0 0

Two + 0 0
White 13 2 15.4% 0.8385

Analysis Group
Gender

Selection %
10.3%

Race

Selection %
10.3%

5F Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 22 2 9.1% Y

Male 7 1 14.3% 0.8640

Asian 1 0 0.0%

Black 7 1 14.3% 0.8547

Hispanic 0 0

Native American 0 0

NHOPI 0 0

Two + 0 0
White 21 2 9.5% Y

Analysis Group
Gender

Selection %
20.0%

Race

Selection %
20.0%

5H Pool Terminations
Selection

%
Favored
Group

Std
Dev

Fishers
Exact

Overage

Female 5 1 20.0% Y

Male 0 0

Asian 0 0

Black 0 0

Hispanic 1 0 0.0%

Native American 0 0

NHOPI 0 0

Two + 0 0
White 4 1 25.0%

SUBJECT TO ATTORNEY/CLIENT PRIVILEGE AND WORK PRODUCT



---------- Forwarded message --------- 
From: Kelly, T. Scott <scott.kelly@ogletree.com> 
Date: Thu, Jan 10, 2019 at 10:26 AM 
Subject: RE: Diversity Data Call w/ Ogletree Deacon @ Tue Jan 8, 2019 2pm - 3pm 
(EST) (scott.kelly@ogletree.com) 
To: Anne Joyce <ajoyce@netacare.org> 
Cc: kim@netacare.org <kim@netacare.org>, Burak, Mark 
<Mark.Burak@ogletreedeakins.com>, Williams, Jada 
<Jada.Williams@ogletreedeakins.com> 
 
 
Good morning Anne and Kim, 
  
Thanks for your time earlier this week.   As we discussed, Ogletree can assist with the diversity 
and inclusion metrics for Netacare by conducting utilization and hires analyses for four of the 
Company’s locations (two retail locations, a production facility, and the company-wide 
analysis).   We will prepare these analyses for a fixed fee rate of $11,500.00.  If Netacare 
decides to prepare these reports for less than 4 locations, let us know and we will provide 
updated fixed fee pricing.   I will be primarily responsible for the preparation with the assistance 
of our affirmative action analytical team. 

•         Preliminarily, we will need electronic data on Netacare’s work force (an 
employee roster), feeder job titles or job groups, and recruitment areas.  We 
will, of course, assist Netacare with templates and other information to help in 
gathering this data. 

•         The fixed fee for the diversity metrics assumes that the employee data 
(roster, applicant, and hire data) is complete, correct, and can be obtained in a 
compatible electronic format (such as Excel).  We will not be able to begin 
preparation of the utilization and hires analyses until we have complete and 
accurate information.  Please also note the following: 

o   If, after initial review, we determine that the information and/or data 
we receive is incomplete, inaccurate, or not provided in a usable format, 
Netacare will have the option to correct the data before the preparation 
begins or have Ogletree complete the data preparation for a mutually-
agreeable supplemental fee. 

o   If, after the analyses preparation begins, Netacare substantially 
changes the data and/or structure of the analyses, we will be happy to 
discuss a mutually-agreeable supplemental fee to complete the project. 
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•         The fixed fee also anticipates your request that we prepare voluntary, 
proactive, and privileged analyses of personnel activity and compensation.   We 
did not specifically discuss compensation analyses during our call today.  Let me 
know if you would like us to add this to project list. 

•         After completing the analyses requested, we will prepare a detailed letter, 
under privilege, explaining our analyses and conclusions. 

•         A “wrap up” call after the analyses are completed is also generally 
helpful.  This call is complimentary. 

To assist in getting the project started, we have attached our 2019 AAP Preparation 
Workbook.  Even though we are not preparing an AAP for Netacare, we will require much of the 
same data and it’s a bit easier to just go ahead and send this workbook.  For the utilization 
analysis project, please focus on the roster tab when pulling a snapshot of your current 
workforce.  We discussed using 12.31.2018 as the snapshot date.  We will need physical 
location for each employee that is listed in the snapshot so we can run reports for each of 
Netacare’s location.  You can simply include physical location in place of AAP location (column 
A).   For the hires analyses, we will need you to complete the Job Seekers and Hires tab.  We 
will need job seekers and hires from January 1, 2018 through December 31, 2018 for this 
tab.   If Netacare is not able to provide race and gender of those it hired during this time frame 
we will not be able to conduct the hires analyses.  
  
As Kim requested, we are attaching some sample AAP reports (Minorities and Females AAP that 
would contain a utilization analysis, a compensation analysis and a disparity analysis (hires 
included)) for your review and consideration. 
  
Please let us know if you have questions and if you’d like to explore adding a compensation 
analysis to the scope of this project.  We hope to have the opportunity to work with you on 
these projects. 
  
Thanks 
Scott 
  
  
  
T. Scott Kelly | Ogletree, Deakins, Nash, Smoak & Stewart, P.C. 
420 20th Street North, Suite 1900 | Birmingham, AL 35203 | Telephone: 205-986-1024 | Fax: 205-328-
6000 
scott.kelly@ogletree.com | www.ogletree.com | Bio 
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Memorandum  

  

To: Select Board 

From: Mel Kleckner, Town Administrator 

Subject: License Renewals  

Date: Friday, December 11, 2020 

______________________________________________________________________________ 

       

On Tuesday evening, the Select Board is requested to renew a host of annual licenses.  License 

renewal is a good time to review any compliance or related issues with licensees, but we do not 

recommend non-renewal without proper notice and a hearing.  If we identify any issues that 

would merit non-renewal, we attempt to coordinate the notice and hearing process with the 

renewal process.  We do not recommend that the Board vote to not renew any existing license 

this year, but we wish to bring the following matters to your attention. 

 

- Coolidge Corner Clubhouse- The ABCC has charged the licensee with violations 

regarding COVID (violation of curfew and face covering requirements).  The ABCC 

hearing on this matter is later in December.  In the event that the ABCC takes action that 

implicates the local license, we will have to act at that time. 

 

-  WOW Barbecue- There are some compliance issues associated with this license that 

should be conditions of the renewal. 

 

- Failure to submit renewal applications- There are a number of licensees who have not 

submitted applications or have not yet decided whether to renew.  We recommend that 

the Board condition renewal of these licenses on submission of a complete application by 

December 31, 2020.  Normally, we ask the Board to impose a late application penalty but 

we will waive this requirement this year due to the pandemic.  

 

In the event the Board wishes not to renew any applications, we will either need to schedule a 

hearing prior to December 31 or initiate a license revocation process after the first of the year 

(which is essentially the same process as a non-renewal). 

 

Prior to Tuesday, we will submit the wording for the required vote(s). Tiffany Souza from my 

office will be attending our meeting on Tuesday to help facilitate this process. 

 

 

 
TOWN of BROOKLINE   

Massachusetts 
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2021 License Renewals 

Attached is the list of licenses up for renewal in 2021. Conditions are noted and 

departmental memos are attached. 

Reports: 

Health (Approved with 1 concern) 
Building (Approved) 
Police (Approved: Innholder, Common Victualler, Food Vendor, Lodging 
House Secondhand Motor Vehicle, Secondhand Articles Approved with 

Exceptions: Alcohol,) 
Fire (Approved with 1 concern) 
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        T O W N  o f  B R O O K L I N E  
                    Massachusetts 

 

            BUILDING DEPARTMENT 
  
 

Daniel F. Bennett 

Building Commissioner 

333 Washington Street, Brookline, Massachusetts 02445 

Tel: (617) 730-2100 Fax: (617) 739-7542 

www.brooklinema.gov 

 

 

 

 

INTEROFFICE MEMORANDUM 

 

Date: December 11, 2020 

 

To: Mel Kleckner 

 Town Administrator 

 

From: Daniel F. Bennett 

 Building Commissioner 

 

Re: 2021 Annual License Renewals 

 

 

Pursuant to 780 CMR the Massachusetts State Building Code, Table 110, Building Department staff 

performs annual inspections of existing buildings based on their use group. In addition staff requests 

annual inspection reports of the facilities sprinkler system, fire alarm and kitchen fire suppression 

system and other life safety systems. A Building Inspector primarily inspects the premises for 

compliance with life safety regulations, occupancy requirements and applicable local ordinances. Staff 

will cite an establishment for violations that are reported by others or are evidenced during normal 

activities throughout Town. Specifically, we have looked at the following categories: 

 

 Liquor 

 Common Victualler 

 Innholder 

 Food Vendor 

 Lodging Houses 

  

 

While most sites inspected either passed or took corrective action to come into compliance, we 

continually monitor for compliance. 
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333 Washington Street, Brookline, Massachusetts 02445 

Tel: (617) 730-2100 Fax: (617) 739-7542 

www.brooklinema.gov 

 

 

 

 

 

Attached please find comments by category: 

 

 

 

LIQUOR (INCLUDING ALL KINDS & WINES AND MALT PACKAGE STORES) 

 

The Building Department has no issue with the renewal of any of the requested licenses.  

 

COMMON VICTUALLER 

 

While we have received and investigated complaints relative to several of the license renewals in this 

category, we have either resolved the issues or are continuing to work with the property owner or 

business manager to facilitate resolution. Most of the remaining issues require the submittal of 

additional documents with respect to the premises or re inspection of some minor issues.  

 

 Therefore, the Building Department has no issue with the renewals in this category. 

 

FOOD VENDOR 

 

The Building Department has no issue with the renewal of any of the requested licenses.  

 

LODGING HOUSES 

 

In cooperation with the Health, Fire and Police Departments, Building Department staff has conducted 

the annual inspections in this category.  We have no outstanding issues related to any of the 

establishments. Most of the remaining establishments require the submittal of additional documents 

with respect to the premises. 

 

The Building Department has no issue with the renewal of any of the requested licenses. 

 

INNHOLDER 

 

The Building Department has no issue with the renewal of any of the requested licenses.  
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11/20/2020 Mail - Devon Fields - Outlook

https://outlook.office365.com/mail/search/id/AAQkAGMyYjEwZTEzLTZiZjEtNDU2My04NzJkLWZhOWViZDJkMGEwMwAQAIwWX%2FKXMLNFv3i%2… 1/1

Online Form Submittal: Board/Commission Application Form

notifications@brooklinema.gov <notifications@brooklinema.gov>
Sun 11/8/2020 6:12 PM
To:  Devon Fields <dfields@brooklinema.gov>; Ben Vivante <bvivante@brooklinema.gov>

Board/Commission Application Form

Please use this form to apply for one of the open Board/Commission positions . We
welcome your application and will respond to you quickly.

Name Rezaul Haque

Address

Home Phone

Work Phone Field not completed.

Email

Application for specific
Board/Commission?

Commission on Diversity Inclusion and Community Relations

What type of experience can
you offer this
Board/Commission?

I'm a person of color, Muslim, and a first-generation American
immigrant with a degree from a Boston university. I have
extensive experience in working in a racially diverse
environment (tech). I can bring a wide area of perspectives the
commission may not have access to.

What type of issue would
you like to see this
Board/Commission
address?

Brookline citizens are quite involved in the workings of this city.
I'd love to see more involvement from people who look like me.

Are you involved in any
other Town activities?

I've lived in Brookline for more than 20 years, but it's my first
time trying to be the change I want to see.

Do you have time
constraints that would limit
your ability to attend one to
two meetings a month?

No.

IF RELEVANT, YOU CAN
ATTACH OTHER
MATERIALS (RESUME,
NEWSPAPER, MAGAZINE,
OR JOURNAL ARTICLE,
ETC.)

Field not completed.

Email not displaying correctly? View it in your browser.
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Commission for Diversity, Inclusion & Community Relations 

(As of November 2020) 
MEMBERS: 
 

Joan Lancourt   Term expires 2021  

Samuel Batchelder Term expires 2023 

John Malcolm Cawthorne Term expires 2022  

Bob Lepson Term expires 2023 

Jessica Chicco Term expires 2022  

Kea van der Ziel  Term expires 2023 

Mariah Noberga Term expires 2021 

Eloise Lawrence Term expires 2021 

Steven Laduzinski Term expires 2022 

Malcolm Doldron Term expires 2022 

Irving Allen  Term expires 2022 

Raul Fernandez Select Board Representative 

Susan Federspiel School Liaison 

Casey Hatchett Police Department Liaison 

Emre Muftu Student Liaison (2.11.2020) 

 

 

There are 3 vacancies as of November 2020 

Rezaul Haque interviews for appointment 11.24.20 
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	3.A. - Question of approving the meeting minutes from Tuesday, December 8, 2020.
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